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Tavi 1
korporaciuli socialuri pasuxismgeblobis koncefcia

korporaciuli socialuri pasuxismgeblobis raoba

korporaciuli socialuri pasuxismgebloba1 SedarebiT axal da 
Zalian swrafad mzard tendencias warmoadgens dRevandel mso-
flioSi. misi mniSvnelobis uprecedento zrda 1990-iani wlebis 
Semdeg miuTiTebs samyaroSi momxdar cvlilebebze. Tumca, sakiTxi 
 ra aris biznesis daniSnuleba da ra sikeTe moaqvs mas sazoga-

doebisaTvis?  romelic mas udevs safuZvlad, iseve Zvelia, ro-
gorc Tavad biznesi.

korporaciuli socialuri pasuxismgeblobis koncefcia 
efuZneba zogad mosazrebas, romelsac sul ufro meti adamiani 
iziarebs dRevandel msoflioSi. am mosazrebis Tanaxmad, Tana-
medrove kompaniebs aqvT sazogadoebis winaSe garkveuli pasu-
xismgebloba, romelic scdeba kompaniis valdebulebebs aqciaTa 
mflobelebisa da investorebis mimarT. investorTa winaSe kom-
paniis valdebulebas, bunebrivia, warmoadgens mogebis maqsimi-
zacia da, Sesabamisad, aqciaTa mflobelebis Semosavlebis gr-
Zelvadiani uzrunvelyofa. Tumca danarCeni mxareebi, romelTa 
winaSe bizness agreTve aqvs garkveuli pasuxismgebloba, moicavs 
momxamreblebs, TanamSromlebs, farTo sazogadoebas, mTavro-
basa da bunebriv garemos. swored am mxareebis winaSe arsebul 
pasuxismgeblobas gulisxmobs korporaciuli socialuri pasu-
xismgebloba (CSR). is yvela zomis organizacias exeba, Tumca 
msxvili korporaciebi ufro metad eqcevian yuradRebis centr-
Si, radgan maT meti Zalaufleba aqvT, xolo Zalauflebas cno-
bilia, rom pasuxismgebloba axlavs.

1 Corporate Social Responsibility (CSR).
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korporaciuli socialuri pasuxismgebloba warmoadgens bizne-
sis nebayoflobiT arCevans: imoqmedos eTikurad, gaiTvaliswinos 
sazogadoebis sxvadasxva jgufebis molodinebi, dadebiTi gavlena 
moaxdinos Tavis samuSao, socialur da bunebriv garemoze, wvlili 
Seitanos socialuri, ekonomikuri da ekologiuri problemebis 
mogvarebaSi. es aris kompaniis keTili nebis safuZvelze aRebuli 
pasuxismgebloba da ara saxelmwifos samarTlebrivi meqanizmebiT 
dakisrebuli valdebuleba. 

Sesabamisad, am koncefciis siZliere, misi moraluri Rirebule-
bis garda, mdgomareobs mravalferovan da grZelvadian sargebel-
Si, romelic socialuri pasuxismgeblobis danergvas moaqvs yvela 
dainteresebuli mxarisaTvis.

sayovelTaod aRiarebulia, rom kerZo seqtori warmoadgens 
erT-erT yvelaze Zlier da gavlenian moTamaSes sabazro eko-
nomikaSi. globaluri Tu erovnuli donis problemebi ver ga-
daiWreba biznesis aqtiuri monawileobis gareSe. kompaniebs Seu-
ZliaT wvlili Seitanon rogorc sakuTari warmatebis, ise sazo-
gadoebis keTildReobis zrdaSi, Tu gaiTvaliswineben da mar-
Taven im gavlenas, romelsac maTi saqmianoba axdens bunebriv 
garemosa da socialur-ekonomikur sistemebze, sakuTar Tanam-
Sromlebze, momxmareblebze, partniorebze, investorebze, adgi-
lobriv Temebsa da, zogadad, sazogadoebaze. 

Tu am sakiTxze gamarTuli diskusiebis, samecniero publika-
ciebis, internetsaitebisa da ganxorcielebuli iniciativebis 
mixedviT vimsjelebT, socialuri pasuxismgebloba amJamad upre-
cedento yuradRebis sagania samTavrobo da kerZo seqtorebis, 
sazogadoebrivi da saerTaSoriso organizaciebis, politikose-
bisa da sxvadasxva sferos eqspertebis mxridan. igi WeSmaritad 
SeiZleba CavTvaloT globaluri mniSvnelobis sakiTxad.

koncefcia da terminebi

termins `korporaciuli socialuri pasuxismgebloba~ mravali 
sinonimi aqvs, magaliTad, `korporaciuli eTika~, `korporaciuli 
moqalaqeoba~ (romlis Tanaxmad, biznes kompania gaiazreba rogorc 
sazogadoebis pasuxismgebeli da eTikuri wevri, romelsac sazoga-
doebaSi aqvs uflebebi, valdebulebebi da pasuxismgeblobebi, iseve 
rogorc nebismier moqalaqes), aseve `korporaciuli angariSvalde-
buleba~, `pasuxismgebeli biznesi~, `eTikuri biznesi~ da sxv. biznes 
saqmianobaSi korporaciuli pasuxismgeblobis sakiTxebis mzardi 
integraciis kvaldakval igi moixsenieba agreTve rogorc `pasuxis-
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mgebeli konkurentunarianoba~ da `korporaciuli mdgradoba~ (es 
saxelwodebebi xazs usvams korporaciuli socialuri pasuxismgeb-
lobis ganuyofel kavSirs kompaniis ZiriTad biznes saqmianobasTan, 
mis konkurentunarianobasa da warmatebulobasTan). Tumca, yvelaze 
gavrcelebul da aRiarebul termins mainc korporaciuli socia-
luri pasuxismgebloba warmoadgens.

qarTuli terminisTvis

qarTuli termini `korporaciuli socialuri pasuxismgeblo-
ba~ srulad ver gadmoscems inglisuri terminis Corporate Social 
Responsibility mniSvnelobas. qarTul enaze `socialuri pasuxismge-
bloba~ SesaZloa ufro socialuri problemebis gadaWrisken mi-
marTul iniciativebad iyos aRqmuli da, Sesabamisad, Zalze da-
viwrovdes am cnebis mniSvneloba. realurad, korporaciuli so-
cialuri pasuxismgebloba Tanabarwilad moicavs socialur, eko-
logiur da ekonomikur sakiTxebs. am cnebis aRsaniSnad, albaT, 
ufro zusti iqneboda termini, `korporaciuli sazogadoebrivi 
pasuxismgebloba~, romelic migviTiTebda korporaciaTa pasu-
xismgeblobaze sociumis, anu sazogadoebis winaSe (`social~ am Se-
mTxvevaSi sociums, sazogadoebas gulisxmobs). magram, radganac 
termini `korporaciuli socialuri pasuxismgebloba” ukve met-
naklebad damkvidrebulia qarTul realobaSi, gaugebrobisa da 
orazrovnebis Tavidan asacileblad, winamdebare saxelmZRvane-
loSic aRniSnuli terminia gamoyenebuli.

`korporaciuli socialuri pasuxismgeblobis~ aRsaniSnad inglisure-
novan literaturaSi sayovelTaodaa damkvidrebuli abreviatura CSR. 
winamdebare teqstSic, simartivisaTvis, zogjer am inglisur abrevia-
turas gamoviyenebT (radgan qarTuli ena abreviaturebs Znelad guobs 
CavTvaleT, rom am SemTxvevaSic qarTuli abreviatura sakmaod mouqneli 
da uxeSi iqneboda).

korporaciuli socialuri pasuxismgeblobis gansazRvrebebi 

aTwleulebis manZilze ganviTarda da dazustda socialuri pa-
suxismgeblobis cneba, gamoikveTa saqmianobaTa tipebi da sferoebi, 
romlebsac moicavs es koncefcia. 

adreuli gansazRvrebebi ufro bundovani da zogadi iyo. iseTi 
Temebi, rogoricaa SromiTi saqmianoba da keTilsindisieri biznes 
operaciebi, daaxloebiT erTi saukunis win gaxda gansakuTrebiT aq-
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tualuri. sxva sakiTxebi, rogoricaa adamianis uflebebi, garemos 
dacva, korufciasTan brZola da momxmarebelTa uflebebis dacva, 
TandaTanobiT Sevida korporaciuli socialuri pasuxismgeblobis 
farglebSi, am sakiTxebis aqtualizaciis kvaldakval. 

Catarebuli kvlevebis siuxvis miuxedavad, dResdReobiT mainc 
ar arsebobs korporaciuli socialur pasuxismgeblobis unifici-
rebuli, yovlismomcveli da erTaderTi srulyofili ganmarteba. 
piriqiT, CSR-is definiciis Sesaxeb dResac aqtiuri debatebi mimdi-
nareobs eqspertTa wreebSi. 

evrokomisia Tavis dokumentebSi am cnebis sakmaod farTo ga-
azrebas gvTavazobs, romelic xazs usvams korporaciuli socialu-
ri pasuxismgeblobis kavSirs mdgrad ganviTarebasTan. is korpora-
ciul socialur pasuxismgeblobas gansazRvravs `rogorc kompania-
Ta nebayoflobiT gadawyvetilebas, gaiTvaliswinon socialuri da 
garemosdacviTi amocanebi sakuTar biznes saqmianobasa da dainte-
resebul mxareebTan urTierTobaSi~.2 

mdgradi ganviTarebis msoflio biznes sabWos gansazRvrebis Ta-
naxmad, `korporaciuli socialuri pasuxismgebloba asaxavs kom-
paniebis survils, awarmoon biznes saqmianoba eTikur principebze 
dayrdnobiT da wvlili Seitanon mdgrad ekonomikur ganviTarebaSi 
maT mier daqiravebuli TanamSromlebis, maTi ojaxebis, agreTve ad-
gilobrivi mosaxleobis (Temis) da mTeli sazogadoebis cxovrebis 
gaumjobesebis gziT~.3

aSS-is wamyvani korporaciebis gaerTianeba `biznesi socialuri 
pasuxismgeblobisaTvis~ amgvarad ganmartavs am koncefcias: `kor-
poraciuli socialuri pasuxismgebloba aris biznesis warmoeba 
imgvarad, rom kompaniam daakmayofilos da gadaaWarbos kerZo se-
qtoris mimarT wayenebul eTikur, samarTlebriv, komerciul da sa-
zogadoebriv molodinebs~.4

biznesleqsikonSi BNET amgvari ganmarteba aris warmodgenili: 
`korporaciuli socialuri pasuxismgebloba aris biznes kompaniis 
nebayoflobiTi valdebuleba, romelsac is Tavis Tavze iRebs, raTa 
daakmayofilos da gascdes dainteresebul mxareTa molodinebs sa-
kuTar saqmianobaSi socialuri, eTikuri da garemosdacviTi saki-
Txebis gaTvaliswinebiT, mogebis, Semosavlebisa da kanonmorCile-
bis tradiciul miznebTan erTad~.5

2 Promoting a European Framework for Corporate Social Responsibility. Green Paper. European 
Commission, Directorate General for Employment and Social Affairs, COM(2001)366 Final, 2001.
3 Holme L., Watts R., Corporate Social Responsibility: Meeting Changing Expectations, World Busi-
ness Council for Sustainable Development, 1999, gv. 3.
4 Business for Social Responsibility (BSR). http://www.bsr.org/
5 ix. http://www.bnet.com/topics/Corporate+Social+Responsibility.
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didi britaneTisa da CrdiloeT irlandiis gaerTianebuli same-
fos samTavrobo programa korporaciul socialur pasuxismgeb-
lobas ganmartavs rogorc „zogadad biznes saqmianobis ganxorcie-
lebasa da komerciuli Sedegebis miRebas eTikuri normebis, sazoga-
doebisa da garemos interesebis gaTvaliswinebiT.~6 

xolo standartizaciis saerTaSoriso institutis (ISO) CSR 
samuSao jgufis ganmartebis Tanaxmad, `socialuri pasuxismge-
bloba aris organizaciis pasuxismgebloba im zegavlenaze, ro-
melsac organizacia Tavisi gadawyvetilebebiTa da saqmianobiT 
axdens sazogadoebasa da bunebriv garemoze. es pasuxismgebloba 
integrirebulia mTel organizaciaSi, misi struqturisa da saq-
mianobis yvela rgolsa da yvela doneze da aisaxeba gamWvirvale 
da eTikur biznes saqmianobaSi, romelic SesabamisobaSia mdgradi 
ganviTarebis principebTan da sazogadoebis keTildReobasTan, 
iTvaliswinebs dainteresebul mxareTa molodinebs, pasuxobs mo-
qmed kanonmdeblobas da qcevis saerTaSoriso normebs.~7 

rogorc vxedavT, gansazRvrebebi mravalgvaria. isini sxvadasx-
vagvarad amaxvileben yuradRebas CSR-is ama Tu im mxaresa da 
maxasiaTebelze. Tumca yvela gansazRvreba, arsebiTad, erTsa da 
imave princips efuZneba: rom kompaniebma ara mxolod kapitali-
zaciisa da mogebis miznebi unda daisaxon, aramed Segnebulad 
gascden mogebis miRebis Tavdapirvel funqcias, nebayoflobiT 
aiRon TavianT Tavze ufro meti funqcia da meti pasuxismgeblo-
ba da izrunon sazogadoebis keTildReobaze. yvela gansazRvreba 
met-naklebad xazs usvams korporaciuli socialuri pasuxismge-
blobis iseT ZiriTad komponentebs, rogoricaa sazogadoebis sx-
vadasxva jgufebis interesebis gaTvaliswineba, biznesis warmoeba 
eTikuri principebiT, socialuri, ekonomikuri da ekologiuri 
sakiTxebis gaTvaliswineba biznes saqmianobaSi. amasTanave aRsa-
niSnia, rom biznesis damatebiTi, nebayoflobiTi valdebulebebi 
gaazrebulia `mogebis, Semosavlebisa da kanonmorCilebis tradi-
ciul miznebTan~ erTad.

zemoTqmulTan dakavSirebiT arsebiTia xazi gaesvas kidev erT 
mniSvnelovan sakiTxs: rom yoveli kompaniis umTavresi funqcia da 
pasuxismgebloba ekonomikuri xasiaTisaa. man unda awarmoos pro-
duqcia da servisebi, iyos momgebiani, winaaRmdeg SemTxvevaSi is 
Sewyvets arsebobas. Sesabamisad, kompaniis Tavdapirveli, ZiriTadi 

6 Corporate Social Responsibility: A UK Government Update, Department of Trade and Industry, 
2004. ix.: www.csr.gov.uk
7 ISO 26000 samuSao jgufi socialur pasuxismgeblobaze, 2007 w. ix.: Hohnen, P., Potts, 
J., Corporate Social Responsibility: An Implementation Guide for Business, International Institute for 
Sustainable Development, 2007, gv. 4. 
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funqciaa iyos ekonomikurad mdgradi da momgebiani. korporaciuli 
socialuri pasuxismgebloba ar modis winaaRmdegobaSi am ZiriTad 
funqciasTan. is gaiazreba menejmentis midgomad, romlis meSveobi-
Tac kompaniebi ufro mdgradebi, efeqturebi, konkurentunarianebi 
da warmatebulebi arian, radgan pasuxoben sazogadoebis molodine-
bs da akmayofileben saqmianobis Tanamedrove standartebs. Sesaba-
misad, CSR moicavs agreTve kompaniis momgebianobis da ekonomikuri 
efeqtianobis miznebsac. 

korporaciuli socialuri pasuxismgeblobis  
ZiriTadi maxasiaTeblebi

miuxedavad imisa, rom CSR-isadmi midgomebi mravalferovania, 
misi ZiriTadi maxasiaTeblebi sayovelTaod aris aRiarebuli. 

ganvixiloT es maxasiaTeblebi: 

−	 korporaciuli socialuri pasuxismgebloba aris biznesis qce-
vis da saqmianobis nebayoflobiTi modeli. es aris neba-
yoflobiTi valdebuleba, romelsac biznesi iRebs Tavis Tavze 
kanoniT dawesebul moTxovnaTa miRma, radgan es mis grZel-
vadian interesebs Seesabameba.

−	 zemoTqmuls uSualod ukavSirdeba CSR-is meore maxasiaTebeli  
korporaciuli socialuri pasuxismgebloba ar enacvle-
ba sakanonmdeblo moTxovnebis Sesrulebas. dasavleTis 
ganviTarebul qveynebSi arsebobs mravalgvari kanoni, romelic 
aregulirebs momxmareblebTan, TanamSromlebTan urTierTobas, 
sicocxlisa da janmrTelobisaTvis usafrTxo samuSao pirobe-
bs, adamianis uflebaTa dacvas, garemos dacvas, korporaciul 
marTvas da a. S. es kanonebi aweseben savaldebulo minimums kompa-
niebisaTvis aRniSnul sakiTxebTan mimarTebiT. kompaniis socia-
luri pasuxismgebloba, upirveles yolisa, gulisxmobs arsebul 
socialur, ekonomikur da garemosdacviT kanonebTan Sesabamis-
obas, da, amis safuZvelze, damatebiTi, nebayoflobiTi valde-
bulebebis aRebas. xolo iseT qveynebSi, sadac kanoni ar awesebs 
minimalur socialur da garemosdacviT standatrebs, pasuxis-
mgebelma kompaniam sayovelTaod aRiarebuli saerTaSoriso nor-
mebiT unda ixelmZRvanelos.

−	 korporaciuli socialuri pasuxismgebloba mWidrod ukavSir-
deba mdgradi ganviTarebis koncefcias. dRevandel mso-
flioSi korporaciuli socialuri pasuxismgebloba, arsebiTad, 
gaiazreba rogorc biznesis wvlili mdgradi ganviTarebis miz-
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nebis miRwevaSi. Sesabamisad, CSR moicavs mdgradi ganviTarebis 
samive ZiriTad aspeqts – ekonomikurs, socialurs da ekolo-
giurs. radgan mdgradi ganviTarebis ZiriTadi miznebi gaziarebu-
lia mTeli kacobriobis mier, miiCneva, rom es miznebi unda amo-
Zravebdes pasuxismgebel kompaniasac, romelic cdilobs sazo-
gadoebis moTxovnaTa da saWiroebaTa gaTvaliswinebas. amrigad, 
organizaciis socialuri pasuxismgeblobis erTiani, saboloo 
mizani unda iyos mdgradi ganviTarebis xelSewyoba. CSR, rogorc 
aseTi, sul ufro did mniSvnelobas iZens msoflio masStabiT.

−	 korporaciuli socialuri pasuxismgebloba kompaniis ZiriTad 
biznesTan mimarTebiT ar aris `damatebiTi~ saqmianoba 
(romelic kompaniis marketingul an PR saqmianobis nawilad Sei-
Zleba gaviazroT). es aris biznesis warmoebis axali meTodi, 
romelic gulisxmobs socialuri da garemosdacviTi sakiTxebis 
CarTvas rogorc biznes strategiaSi, ise kompaniis saqmianobis 
yvela sferoSi. CSR integrirebuli unda iyos kompaniis saqmia-
nobis yvela komponentSi da yvela doneze. es niSnavs, rom ne-
bismieri biznes gadawyvetilebis miRebisas an biznes operaciis 
ganxorcielebisas, kompania iTvaliswinebs mocemuli gadawyve-
tilebisa Tu saqmianobis SesaZlo gavlenas bunebriv garemoze, 
adgilobriv sazogadoebasa da socialur-ekonomikur sistemeb-
ze. igi cdilobs Seamciros uaryofiTi gavlena da gaaZlieros 
dadebiTi Sedegebi. 

evrokavSirSi CSR-is koncefciis holisturi gaazreba gulisxmobs, rom 
kompania Tavis socialur pasuxismgeblobas sakuTar mowodebis jaWvebzec 
avrcelebs mTeli msoflios masStabiT. dokumentebSi, romlebSic Camoyal-
ibebulia evrokavSiris politika korporaciuli pasuxismgeblobis sfero-
Si, gansazRvrulia, rom kompaniis pasuxismgeblobis sfero farTovdeba misi 
mowodebis jaWvebis xarjze. am dokumentebSi `mowodebis jaWvebis pasux-
ismgebeli marTva~ (responsible supply chain management/ RSCM) ganxilulia ro-
gorc korporaciuli socialuri pasuxismgeblobis gavrcelebis meqanizmi 
im qveynebsa da regionebSic, romlebic evrokavSiris sakanonmdeblo sivr-
cis miRma mdebareoeben (ix. Corporate Social Responsibility: National Public Policies 
in the European Union, 2010, gv. 17).

−	 zemoTqmuls ukavSirdeba Semdegi maxasiaTebelic – CSR-is sis-
temuri xasiaTi. korporaciuli socialuri pasuxismgebloba 
gaiazreba ara rogorc erTjeradi aqti an kompaniis mier dro-
dadro ganxorcielebuli iniciativebi, aramed rogorc kompaniis 
sistemuri, kargad gaazrebuli strategia, yoveldRiurad gadad-
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gmuli nabijebi, misi biznes gegmis Semadgeneli nawili, romelic 
CarTulia mimdinare biznes operaciebSi.

`korporaciuli socialuri pasuxismgebloba ar aris programa, ro-
melic iwyeba da mTavrdeba. pasuxismgebeli saqmianoba yovelTvis iyo 
Cveni arsebiTi nawili, maCvenebeli imisa, Tu ras warmovadgenT Cven da 
yovelTvis iqneba makdonaldsis mier biznesis warmoebis forma. es mud-
mivmoqmedi valdebulebaa~.

jim kantalupo,
McDonald’s -is aRmasrulebeli direqtori.

makdonaldsis socialuri pasuxismgeblobis angariSi, 2003.

−	 korporaciuli socialuri pasuxismgebloba dRevandeli gagebiT 
bevrad ufro farTo cnebaa, vidre qvelmoqmedeba, spon-
soroba da filanTropia (Tumca, es ukanasknelebi gaiazreba 
rogorc CSR-is Semadgeneli komponentebi). aRsaniSnavia, rom 
CSR-is adreuli gansazRvrebebi ZiriTadad filanTropiul da 
saqvelmoqmedo saqmianobebze koncentrirdeboda. dResdReobi-
Tac, ganviTarebad qveynebSi xSirad CSR kvlav ZiriTadad qvel-
moqmedebad aris gaazrebuli. Tumca, dasavleTis ganviTarebul 
qveynebSi CSR gacilebiT farTo koncefcias warmoadgens. Sei-
Zleba iTqvas, rom filantropia/qvelmoqmedeba CSR-is moZvele-
buli formebia. is, rac ganasxvavebs CSR-is dRevandel gagebas 
warsulis iniciativebisagan, aris misi gaazreba ara rogorc er-
Tjeradi aqtisa, aramed rogorc mdgradi procesisa, romelic 
efuZneba da Tanabrad iTvaliswinebs mdgradi ganviTarebis sam 
ZiriTad aspeqts - ekonomikis ganviTarebas, socialur ganvi-
Tarebas da garemos dacvas. amgvarad, pasuxismgebeli biznesi 
ganixileba eTikuri faseulobebis, kanonTan Sesabamisobis, sa-
zogadoebasa da garemoze zrunvis konteqstSi.

`dResdReobiT korporaciuli socialuri pasuxismgebloba Sors 
gascda gasuli epoqis korporaciul filanTropias, romelic Zi-
riTadad saqvelmoqmedo saqmianobaze Tanxis gaRebas moiazrebda 
finansuri wlis bolos. socialuri pasuxismgebloba warmoadgens 
kompaniis mudmiv pasuxismgeblobas garemoze, ukeTesi samuSao ad-
gilebis Seqmnaze, sazogadoebis interesebis gaTvaliswinebaze da 
efuZneba imis gacnobierebas, rom kompaniis imiji damokidebulia 
ara mxolod produqciis fassa da xarisxze, aramed imazec, Tu ro-
gor urTierTqmedebs kompania Tavis TanamSromlebTan, sazoga-
doebasTan da garemosTan~.

gordon brauni,  
britaneTis yofili premier-ministri (2007-2010).
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`mravali wlis ganmavlobaSi sazogadoebrivad sasikeTo saqmianoba-
Ta ganxorcieleba filanTropiul saqmianobas gulisxmobda, rome-
lic biznesisagan gancalkevebulad aRiqmeboda. `kargad muSaoba~ da 
`kargi saqmeebis keTeba~ ori gansxvavebuli cneba iyo. magram me vfi-
qrob, es midgoma icvleba. mravali organizacia acnobierebs, rom 
inovaciebi da sakonkurencio upiratesoba Sedegad mohyveba so-
cialuri da ekologiuri sakiTxebis sul Tavidanve CarTvas biznes 
strategiaSi. am procesSi Cven SegviZlia wvlili SevitanoT ideebis, 
bazrebis da TanamSromlebis axali Taobis CamoyalibebaSi.~

karli fiorina, Hewlett-Packard,  
biznesi socialuri pasuxismgeblobisaTvis,  

yovelwliuri konferencia. 12 noemberi, 2003. 

CSR da filanTropia

Tu SevadarebT am or urTierTdakavSirebul cnebas, romlebsac xSi-
rad ureven erTmaneTSi, TvalnaTliv davinaxavT gansxvavebas maT 
Soris. korporaciuli socialuri pasuxismgebloba gulisxmobs kom-
paniis mier socialuri, ekologiuri da ekonomikuri amocanebis 
gaTvaliswinebas yoveldRiur biznes saqmianobaSi da am sakiTxebis 
CarTvas Tavis korporaciul faseulobebsa da kulturaSi, gadawyve-
tilebis miRebis processa da biznes strategiaSi. amis sapirispirod, 
filanTropia warmoadgens kerZo kompaniebis mier fulis gaRebis 
praqtikas saqvelmoqmedo miznebiT. es ukanaskneli gulisxmobs kom-
paniis monawileobas iseT saqmianobaSi, romelic misi ZiriTadi bizne-
sis miRma mdebareobs, reputaciis gaumjobesebis an ZiriTadi saqmia-
nobiT miyenebuli zianis Tu uaryofiTi zegavlenebis ganeitralebis 
mizniT. socialuri pasuxismgebloba ki, piriqiT, gulisxmobs, rom 
kompania dakavebulia Tavisi ZiriTadi biznes saqmianobiT, anu akeTe-
bs imas, rasac yovelTvis akeTebda, mxolod axleburad — imgvarad, 
rom saqmianobas dadebiTi Sedegi moaqvs rogorc Tavad kompaniis, 
aseve misi dainteresebuli mxareebisa da sazogadoebisaTvis.

`korporaciuli socialuri pasuxismgebloba  imas ki ar gulisxmobs, 
Tu rogor xarjavs kompania mogebas,  aramed imas, Tu ra gzebiT iRebs am 
mogebas~.

maTias stausbergi,  
gaeros `globaluri SeTanxmebis~ mediaurTierTobebis xelmZRvaneli. 
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eWvs gareSea, rom kompaniaTa filanTropiul saqmianobas da Semowirulo-
bebs socialuri sakiTxebis gadasawyvetad (e.w. socialur sponsorobas) 
mniSvnelovani wvlili Seaqvs siRaribis Semcirebasa da aTaswleulis ganvi-
Tarebis miznebis miRwevaSi. am konteqstSi karg magaliTs warmoadgens bil 
da melinda geiTsebis fondi. amgvari Semowirulobebis gareSe zogierTi 
sakiTxi verasodes gadaiWreboda — magaliTad, malariasTan brZola vera-
sodes miaRwevda dRevandel dones. Tumca, amgvari saqmianobebi Sors scde-
ba mcire da saSualo zomis kompaniaTa SesaZleblobebs, romlebic xSirad 
finansuri da adamianuri resursebis ukmarisobas ganicdian. amis Sedegad, 
mcire da saSualo kompaniebi xSirad skeptikurad uyureben CSR-s da mas 
mxolod msxvili kompaniebis saqmed miiCneven. ̀ Cven biznesi unda vawarmooT, 
rom Tavi gadavirCinoT. Cven ar gvaqvs SesaZlebloba, rom gavceT Tanxebi~ 
_ amboben isini. am SemTxvevaSi gansakuTrebiT aqtualuria imis Cveneba, 
rom socialuri pasuxismgeblobis koncefcia Tanabrad muSaobs msxvili da 
mcire kompaniebisaTvis da is sruliadac ar gulisxmobs mxolod fuladi 
kontribuciis gaRebas, aramed _ menejmentis standartebisa da midgomebis 
danergvas, romelTa mizania kompaniis saqmianobiT moxdenili zegavlenebis 
marTva. CSR-is ganxorcielebis formebi SeiZleba iyos mravalferovani, 
rac damokidebulia konkretuli kompaniis mier arCeul meqanizmebsa da 
prioritetebze. 8

−	 korporaciuli socialuri pasuxismgebloba ar aris al-
truizmi.  is SeiZleba ganimartos rogorc grZelvadia-
ni warmateba biznes saqmianobaSi, romelic miiRweva ara 
mxolod kanonmdeblobis moTxovnaTa dacviT, aramed socialu-
ri, garemosdacviTi da ekonomikuri miznebis gaTvaliswinebiT, 
rac keTilismyofelia rogorc kompaniis, ise Temisa da sazo-
gadoebisaTvis. pasuxismgebel kompaniaTa didi ricxvi miuTiTe-
bs, rom saqmianobis karg socialur da garemosdacviT maCvene-
blebs Sedegad mohyveba ukeTesi ekonomikuri maCveneblebi da 
Semosavlebis zrda. Sesabamisad, korporaciuli pasuxismgeblo-
bis gonivruli da kargad dagegmili politikis ganxorcieleba 
ar niSnavs kompaniis ZiriTadi biznes interesebis dazaralebas. 
pasuxismgebeli kompania ukeT akmayofilebs sakuTari daintere-
sebuli mxareebis komerciul molodinebs da kargi finansuri 
maCveneblebi aqvs.

8 ix.: Corporate Social Responsibility and Public Policy: The Role of Governments in Facilitating the Uptake of 
CSR among  SMEs in Developing Countries, Discussion Paper , Expert Group Meeting, 20-21 November 
2007, Vienna.
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CSR warmoadgens axali biznes modelis ganuyofel nawils. korporaciuli 
CSR-is politikis saboloo mizania SeimuSaos inovaciuri, ekonomikurad 
sicocxlisunariani da riskebis prevenciuli midgomebi ZiriTadi biznes 
saqmianobis farglebSi, raTa gaaumjobesos garemoze moxdenili zegavlena 
da socialuri pirobebi. 

Hohnen, Potts, Corporate Social Responsibility: 
 An Implementation Guide for Business, 2007

korporaciuli socialuri pasuxismgeblobis  
ZiriTadi komponentebi

rogorc zemoTqmulidan Cans, korporaciuli socialuri pasuxis-
mgebloba sakmaod kompleqsuri cnebaa. is mraval sxvadasxva sakiTxsa 
da Temas moicavs. amasTanave, CSR-is elementebi asaxavs sazogadoebis 
moTxovnebs konkretul epoqaSi da, Sesabamisad, eqvemdebareba cvlile-
bas. sazogadoebis interesebisa da saWiroebebis Secvlis kvaldakval, 
aseve icvleba misi molodinebi da moTxovnebi kompaniaTa mimarT.

radgan CSR uSualod ukavSirdeba mdgrad ganviTarebas, misi Se-
madgeneli komponentebic aseve mdgradi ganviTarebis sami ZiriTadi 
miznis konteqstSi gaiazreba. amasTanave gasaTvaliswinebelia, rom 
CSR-Tan uSualod aris dakavSirebuli menejmentis sakiTxebi, rad-
gan biznesi gadamwyvet rols TamaSobs samuSao adgilebisa da ma-
terialuri dovlaTis SeqmnaSi. CSR saSualebas aZlevs kompaniebs 
marTon da Tavidan aicilon riskebi, aseve efeqtianad gamoiyenon 
axali SesaZleblobebi, gansakuTrebiT korporaciul reputaciasa 
da dainteresebul mxareebTan kavSirSi.

sxvadasxva zomis, sxvadasxva sferoebSi momuSave kompaniebi gan-
sxvavebulad gansazRvraven sakuTari socialuri pasuxismgeblobis 
prioritetebsa da masStabebs. 

socialuri pasuxismgeblobis yvelaze farTo gaazreba moicavs 
Semdeg ZiriTad komponentebs (romlebic, metwilad urTierTgada-
jaWvuli da urTierTdamokidebulia):

−	 korporaciuli marTva da eTika;

−	 adamianis uflebaTa dacva TanamSromlebTan, momwodeblebTan da 
momxmareblebTan urTierTobisas;

−	 SromiTi saqmianobis ZiriTadi uflebebisa da standartebis dacva;

−	 garemos dacva da garemosdacviTi zegavlenebis marTva; 

−	 socialuri politika sazogadoebasTan mimarTebaSi (sazoga-
doebasTan komunikacia, Temis ganviTareba da investiciebi sazo-
gadoebriv saWiroebaTa dasakmayofileblad);
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−	 meqrTameobasTan brZola da antikorufciuli RonisZiebebi;

−	 momxmareblebTan urTierToba da produqciaze pasuxismgebloba;

−	 momwodeblebTan urTierToba rogorc adgilobriv, ise saerTa-
Soriso mowodebis qselebSi;

−	 korporaciuli filanTropia da TanamSromelTa moxaliseoba;

−	 dainteresebul mxareebTan dialogi;

−	 gamWvirvaloba da angariSgeba saqmianobis socialuri da gare-
mosdacviTi parametrebis Sesaxeb.

CSR-is zemoCamoTvlil ZiriTad Temebs da kompaniaSi maTi da-
nergvis meqanizmebs dawvrilebiT ganvixilavT saxelmZRvanelos II 
nawilSi.
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korporaciuli socialuri pasuxismgeblobis  
Camoyalibeba da ganviTareba

istoria da preistoria

mogebis momtani saqmianobis (anu biznes saqmianobis) eTikur prin-
cipebze dafuZnebis tradicia uZvelesi droidanve arsebobs. 

magaliTad, mevaxSeobis, anu arakeTilsindisierad maRali sarge-
bliT valis gacemis dagmoba eTikuri mosazrebebiT uZvelesi droi-
dan axasiaTebda induizmis, budizmis, islamisa da qristianobis 
kulturebs (mevaxSeobis dagmoba dasturdeba induizmis uZveles 
religiur teqstebSi  vedebsa da sutrebSi, yuranSi, antikur fi-
losofosTa  platonis, aristoteles, ciceronis, senekas nawereb-
Si, xolo 1311 wels papa klement V-m saerTod akrZala mevaxSeoba).9

moralur principebze dafuZnebul biznes praqtikas qadagebda 
indoeTis saxelmwifo moxele da filosofosi kautilia jer ki-
dev me-4 saukuneSi Cvens welTaRricxvamde Tavis traqtatSi `ar-
TaSastra~. 

biznesis pasuxismgebloba sazogadoebis winaSe daregulirebuli 
iyo agreTve Zvel mesopotamiaSi Cv.w. aR-mde me-18 saukuneSi hamu-
rabis kanonebiT, da sxv.10

sxvadasxva qveynebSi dasturdeba agreTve filanTropiuli saq-
mianobis SedarebiT adreuli magaliTebic (aq saubari gvaqvs orga-
nizebul, miznobriv filanTropiaze da ara personalur qvelmoqme-

9 Visser, W., and Macintosh, A., A Short Review of the Historical Critique of Usury.  Accounting, 
Business and Financial History, 8(2), gv. 175-189.
10 ix. Visser, W., The Age of Responsibility – CSR 2.0 and New DNA of Business, 2011, UK. gv. 
103-104; Visser, W., CSR in Developing Countries, in: The Oxford Handbook of Corporate Social 
Responsibility, Crane, A., McWilliams, A., Matten, D., Moon, J., and Siegel, D. S., (eds.), Oxford 
University Press, 2008, gv. 481.
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debasa da mowyalebis gaRebaze, rac TiTqmis iseve Zvelia, rogorc 
adamianuri civilizacia). magaliTad, otomanTa imperiaSi me-16  
me-17 saukuneebSi warmatebuli vaWrebi da didebulebi xSirad aar-
sebndnen e.w. `vakf~-s, romelic erTgvari fondis (trastis) fun-
qcias asrulebda, saidanac xdeboda Temis sxvadasxva saWiroebaTa 
dafinanseba, magaliTad, meCeTis SekeTeba, studentTa ganaTlebis 
dafinanseba, sakanalizacio sistemis an Sadrevnis mowyoba-SekeTeba, 
samkurnalo dawesebulebis ageba an xelovnebis mxardaWera (aRsaniS-
navia, rom dResac mZlavri Turquli dinastiebi am Zvel meqanizms 
iyeneben sakuTari filanTropiuli saqmianobisaTvis).

pakistanSic arsebobda tradicia erTgvari daxmarebis fondebis da-
arsebisa saqvelmoqmedo an saganmanaTleblo miznebiT, romelic re-
ligiur xasiaTs atarebda (Semowiruloba miiReboda rogorc fuladi, 
aseve uZravi an moZravi qonebis saxiT). 

baqoSi, navTobis bumis dros (me-18 saukunis dasasrulsa da me-19 
saukunis dasawyisSi) mravali mdidari azerbaijaneli mewarme Sedioda 
organizaciaSi `muslimuri filanTropiuli sazogadoeba~, romelic 
agrovebda fuls socialurad SeWirvebuli adamianebis dasaxmareblad. 
meore magaliTad amave regionidan da epoqidan SeiZleba moviyvanoT 
rotSildis mier 1883 wels daarsebuli ̀ kaspiisa da Savi zRvis navTobis 
industriuli da savaWro kompania~ da baqos navTobis mewarmeTa sabWo, 
romelic CarTuli iyo skolaTa da saavadmyofoTa mSeneblobaSi.11

magram dRevandeli gagebiT korporaciuli socialuri pasuxismge-
blobis koncefcia dasavleTis ganviTarebul industriul qveynebSi 
SemuSavda. 

ukve me-19 saukunis meore naxevridan (anu industriuli revolucii-
sa da biznesis swrafi ganviTarebis kvaldakval) dasavleTis qveynebis 
mTavrobaTa da calkeul organizaciaTa yuradRebis sagani xdeba sa-
zogadoebis mimarT biznesis pasuxismgeblobis calkeuli aspeqtebi. 

Tanamedrove gagebiT ki korporaciuli socialuri pasuxismgeb-
lobis saTaved me-20 saukunis meore naxevari unda miviCnioT. 

me-20 saukunis Sua wlebidan saxelmwifos, sazogadoebrivi insti-
tutebisa da kerZo kompaniebis urTierTobaSi Zalian mniSvnelovani 
cvlilebebi moxda mTeli msoflios masStabiT. korporaciuli socia-
luri pasuxismgebloba swored saukunis am umniSvnelovanesi poli-
tikuri da ekonomikuri cvlilebebis konteqstSi unda ganvixiloT. 

rogorc specialur gamokvlevebSia aRniSnuli, korporaciuli 
socialuri pasuxismgeblobis mzardi tendenciebi migviTiTebs eko-
nomikis ufro farTo sazogadoebriv konteqstSi xelaxla ganxilvis 

11 magaliTebi moxmobilia wignidan: Visser, W., The Age of Responsibility – CSR 2.0 and New 
DNA of Business, gv. 59-60.
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mcdelobebze. socialuri pasuxismgebloba arsebiTad aris bizne-
sis reaqcia sazogadoebis axal moTxovnebze, kompaniis axali mniS-
vnelobisa da rolis aRiareba.

saxelmwifoTa mTavrobebs kerZo seqtorTan urTierTobisas aq-
centebi nel-nela nebayoflobiTi TviTregulirebaze gadaaqvT. 
kerZo seqtori, Tavis mxriv, gadadis sazogadoebasTan da saxelmwi-
fosTan urTierTqmedebis ufro rTul, strategiul formebze. 

ukve meore msoflio omis Semdeg, 1950-iani wlebidan daiwyo far-
To msjeloba sazogadoebaSi biznesis rolsa da pasuxismgeblobebze, 
rasac mohyva korporaciuli socialuri pasuxismgeblobis mniSvne-
lobis ganxilva 1972 wels, gaeros stokholmis konferenciaze `huma-
nuri garemos~ Sesaxeb; Semdeg  `bunebis konservaciis saerTaSori-
so kavSiris~ (IUCN), `gaeros garemosdacviTi programis~ (UNEP) da 
`msoflios veluri bunebis fondis” (WWF) mier 1980 wels momzade-
bul „msoflios dacvis strategiaSi  cocxali resursebis dacva 
mdgradi ganviTarebisaTvis~ 12; aseve gaeros 1987 wlis brundtlandis 
komisiis Sexvedris dros da a. S.13 CSR-is ganviTarebis istoriaSi 
mniSvnelovan momentad miiCneva 1992 wlis msoflio samiti rio de 
JaneiroSi, rodesac `mdgradi ganviTarebis msoflio biznes sabWoSi~ 
(World Business Council for Sustainable Development) gaerTianebulma trans-
nacionalurma kompaniebma warmoadgines TviTregulirebis programa.

Camoyalibebis winapirobebi

ukanasknel wlebSi araerTi specialuri gamokvleva mieZRvna korpo-
raciuli socialuri pasuxismgeblobis Camoyalibebis winapirobebisa 
da safuZvlebis kvlevas.14 am naSromTa Tanaxmad, CSR-is mniSvnelobis 
swraf zrdas mravali faqtori ganapirobebs. maT Sorisaa globaliza-
cia da misi Tanmxlebi konkurenciis zrda, mdgradi ganviTarebis saki-
Txebis win wamoweva, kompaniebis Zalauflebis, zegavlenisa da saqmia-
nobis masStabebis gafarToeba, globaluri samoqalaqo sazogadoebis 
aqtiurobis zrda da aramaterialuri aqtivebis mniSvnelobis gaZlie-
reba, axali sakomunikacio saSualebebis ganviTareba da a. S. 

ganvixiloT, ufro dawvrilebiT, calkeuli faqtorebi, romelTa 
erTobliobamac ganapiroba CSR-is koncefciis amgvari aqtualizacia:

12 World Conservation Strategy: Living Resource Conservation for Sustainable Development.
13 ufro dawvrilebiT socialuri pasuxismgeblobis konefciis Camoyalibebisa da 
ganviTarebis Sesaxeb ix. Carroll, Archie B., Corporate Social Responsibility, Evolution of a Defi-
nitional Construct, Business & Society, Vol. 38, No. 3 (1999), 268-295. 
14 ix. magaliTad: Corporate Social Responsibility – a Business Contribution to Sustainable De-
velopment, European Commission, Directorate General for Employment and Social Affairs, 2002; 
Hohnen, Potts, Corporate Social Responsibility: An Implementation Guide for Business.
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−	 ekonomikuri globalizacia da korporaciuli seqtoris zegavlenis 
zrda. ekonomikurma globalizaciam, romlis fonzec ufro meti yu-
radReba eqceva sazRvrebs miRma vaWrobas, mravalerovan sawarmoeb-
sa da globalur miwodebis jaWvebs, gamoiwvia multinacionalu-
ri kompaniebis gavlenis zrda. erovnuli mTavrobebis politikuri 
gavlena, romelic erovnul kanonmdeblobas efuZneboda, nawilo-
briv Sesustda. msxvili multinacionaluri kompaniebis Zalaufle-
ba, ekonomikuri siZliere da politikuri gavlena ki xSirad ufro 
Zlieria, vidre mcire ganviTarebadi qveynisa.15 mcire da saSualo 
sawarmoebic ki, romlebic koleqtiurad yvelaze msxvil damsaqme-
bels warmoadgenen, Zalze mniSvnelovan zegavlenas axdenen.

kompaniebma daiwyes mravali iseTi servisis miwodeba, romelTa 
miwodeba saxelmwifos saqmes warmoadgenda, gansakuTrebiT iseT 
qveynebSi, sadac mTavrobebi seriozuli problemebisa da SezRu-
dvebis winaSe dganan da ver axerxeben saTanado momsaxurebis 
miwodebas mosaxleobisaTvis jandacvis, ganaTlebisa da socia-
luri uzrunvelyofis sferoebSi. yovelive amas mohyva mTavro-
bebisa da kerZo seqtoris rolebis da funqciebis gadanacvleba. 

es axal SesaZleblobebs uxsnis sawarmoebs da imavdroulad win 
wamoswevs axal eTikur dilemebs da axal, globalur pasuxismge-
blobebs, gansakuTrebiT ganviTarebad qveynebSi (adamianuri re-
sursebis marTvasTan, garemos dacvasTan, samuSao adgilze jan-
mrTelobisa da usafrTxoebis, Temze zegavlenisa da sxva msgavs 
sakiTxebTan dakavSirebiT). am axali socialuri gamowvevebis fon-
ze, qveyanaTa mTavrobebi da saerTaSoriso organizaciebi CSR-s 
moiazreben rogorc kompaniaTa pasuxismgeblobisa da angariSval-
debulebis gazrdis, maTi nebayoflobiTi qmedebis stimulirebis 
mniSvnelovan instruments.

−	 ekologiuri safrTxeebi da maTi globaluri xasiaTi. teqnikuri pro-
gresi da ekonomikuri globalizacia seriozuli ekologiuri sa-
frTxeebis winaSe ayenebs kacobriobas. es safrTxeebi ukavSirde-
ba globalur daTbobas, klimatis cvlilebas, bioteqnologiebis 
ganviTarebas, atomur energias. cxadia, rom am problemebs damou-
kideblad verc erTi seqtori ver moagvarebs, maT gadasaWrelad 
saWiroa yvela mxaris, maT Soris biznesis, erToblivi Zalisxmeva. 
amavdroulad, izrdeba SeSfoTeba ekonomikuri saqmianobiT gare-

15 2000 wels Catarebuli erT-erTi kvlevis Tanaxmad, msoflios 100 umsxvilesi 
ekonomikidan 50 warmoadgenda kompanias da ara qveyanas, Tumca akademiuri gamo-
cemebi eWvis qveS ayenebn am Sedegs. ix. The A to Z of Corporate Social Responsibility: A 
Complete Reference Guide to Concepts, Codes and Organisations, Visser, W., Matten, D., Pohl, M., 
Tolhurst, N. (eds.), London, 2007, article: Corporate Citizenship, gv. 86. 
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mosTvis miyenebuli zianis gamo, rac win wamoswevs konkretulad 
kerZo seqtoris garemosdacviTi angariSvaldebulebis sakiTxs.

−	 imijisa da reputaciis mzardi mniSvneloba. konkurenciul biznes ga-
remoSi imiji da reputacia sul ufro mniSvnelovan rols TamaSobs. 
xolo kompaniis imijsa da reputaciaze sul ufro did zegavlenas 
axdens socialuri da ekologiuri kriteriumebi. es ukavSirdeba kom-
paniebis mimarT axali moTxovnebisa da molodinebis Camoyalibebas 
sazogadoebis mxridan. dResdReobiT, imisaTvis rom kompanias warma-
tebuli biznesi hqondes aRaraa sakmarisi, rom man efeqturad Seasru-
los Tavisi pirdapiri funqciebi, rac mdgomareobs kapitalis dagro-
vebaSi, gadasaxadebis gadaxdaSi, xarisxiani produqciis warmoebaSi, 
samuSao adgilebis SeqmnaSi da a. S. sazogadoeba biznesisagan elis 
ufro globalur socialur, ekonomikur da ekologiur procesebze 
dadebiTi zegavlenis moxdenas. momxmareblebi da arasamTavrobo or-
ganizaciebi met da met informacias iTxoven imis Sesaxeb, Tu rogor 
iqmneba produqcia da servisebi; rogor ixarjeba bunebrivi resur-
sebi; rogor zegavlenas axdens kompaniis saqmianoba regionis ekono-
mikasa da bunebriv garemoze; ramdenad daculia warmoebis procesSi 
adamianisa da mSromelTa uflebebi, eTikuri biznesis principebi; ro-
gor urTierTqmedebs kompania sakuTar TanamSromlebTan, momxmare-
blebTan, aqcionerebTan, adgilobriv sazogadoebasTan da a. S.

−	 finansurad dainteresebuli mxareebis axali molodinebi. zemoTq-
mulis Sedegia isic, rom finansuri dainteresebuli mxareebi (aq-
ciaTa mflobelebi, partniorebi, investorebi, safinanso insti-
tutebi da a. S.) moiTxoven informacias iseT sakiTxebze, romle-
bic scildeba tradiciul finansur angariSgebas, anu informacias 
kompaniis saqmianobis socialur da ekologiur parametrebze, rac 
saSualebas miscemda maT, ukeT ganesazRvraT da SeefasebinaT war-
matebisa da riskis faqtorebi, romlebic ukavSirdeba kompaniis 
unars upasuxos sazogadoebis Secvlil moTxovnebs.

−	 axali sainformacio da sakomunikacio teqnologiebis ganviTareba.  
axali sainformacio da sakomunikacio teqnologiebis ganviTa-
rebam axali SesaZleblobebi gauxsna kompaniebs. myisieri komu-
nikaciis SesaZlebloba da xelmisawvdomoba gulisxmobs, rom 
adamianebsa da organizaciebs mTel msoflioSi advilad Seu-
ZliaT miiRon informacia sxva organizaciaTa saqmianobis Sesaxeb, 
romlebic mdebareoben rogorc mezoblad, aseve samyaros meo-
re boloSi. es erTi mxriv, SesaZleblobas aZlevs organizaciebs 
Seiswavlon saqmianobis axali meTodebi da problemaTa gadaWris 
gzebi, gaiziaron erTmaneTis gamocdileba. meore mxriv ki sakomu-
nikacio teqnologiebis ganviTarebas (rogoricaa, mag., interneti 



26

Tavi II

da mobiluri telefonebi) mohyva biznes saqmianobis gamWvirvalo-
bis uprecedentod maRali xarisxi. arasamTavrobo organizacie-
bi, masmediis saSualebebi da sazogadoeba Zalian swrafad iReben 
da mTeli msoflios masStabiT avrceleben informacias ama Tu 
im kompaniis saqmianobis, misi dadebiTi Tu uaryofiTi qmedebebis 
Sesaxeb, rac meyseulad aisaxeba kompaniis reputaciaze.

−	 codnisa da inovaciebis, maRalprofesiuli kadrebis mzardi mniS-
vneloba. Tanamedrove teqnologiebis ganviTarebis kvaldakval, 
sul ufro did mniSvnelobas iZens codna da inovaciebi. kompaniebs 
sul ufro metad sWirdebaT kompetenturi da maRalprofesiuli 
kadrebis SenarCuneba, rac sul ufro rTuli xdeba konkurentul 
garemoSi. dRevandel msoflioSi pirdapiri kavSiri arsebobs kom-
paniis imijsa da TanamSromelTa korporaciul erTgulebas Soris, 
rac ukavSirdeba sazogadoebis Secvlil molodinebs kompaniaTa mi-
marT da mdgradi ganviTarebis sakiTxebis gazrdil mniSvnelobas. 
mravali gamokiTxva adasturebs, rom adamianebi samuSaos arCevisas 
did yuradRebas aqceven organizaciis eTikur principebs da kor-
poraciul pasuxismgeblobas. 

yovelive zemoTqmuli ganapirobebs imas, rom ukansaknel xanebSi 
SeiniSneba organizaciaTa socialuri pasuxismgeblobisadmi intere-
sis mkveTri zrda. 

korporaciuli socialuri pasuxismgebloba  
dRevandel msoflioSi

cota sakiTxs Tu gamouwvevia iseTi mxurvale debatebi, rogorc 
korporaciul socialur pasuxismgeblobas. 

eqspertTa da analitikosTa garkveul wreebSi arsebobs mosazre-
ba, rom kompaniis funqcia Semoifargleba produqciisa da servisebis 
warmoebiTa da samuSao adgilebis SeqmniT, gadasaxadebis gadaxdiT 
saxelmwifosaTvis da mogebis motaniT investorebisa da mewilee-
bisaTvis. am poziciis klasikur ilustracias warmadgens milton 
fridmanis 1970 wels gamoqveynebuli cnobili statia `biznesis so-
cialuri pasuxismgebloba mogebis gazrdaa~,16 sadac gatarebulia 
azri, rom `bizness aqvs mxolod erTi socialuri pasuxismgebloba 
 gamoiyenos sakuTari resursebi da ganaxorcielos saqmianobebi, 

romelTa mizania mogebis gazrda, Tu kompania icavs TamaSis wesebs, 
CarTulia Ria da Tavisufal konkurenciaSi tyuilisa da aferisto-
bis gareSe~.

16 Friedman, M., The Social Responsibility of Business is to Increase its Profits, The New York Times 
Magazine, September 13, 1970.
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Tumca, dRevandel msoflioSi korporaciuli socialuri pasu-
xismgeblobis koncefcia sul ufro met aRiarebas poulobs ro-
gorc specialistTa, ise sxvadasxva dainteresebul mxareTa Soris. 

`paradoqsulia, rom milton fridmanisa da misi Tanamoazreebis doq-
trinebma, romlebic mkacrad akritikebdnen CSR-s, sabolood sapiris-
piro Sedegi gamoiRo. maTi liberaluri ideebis ganxorcielebam ganvi-
Tarebuli industriuli qveynebis umravlesobaSi ukanaskneli 25-iode 
wlis ganmavlobaSi migviyvana iseT situaciamde, rodesac deregulire-
buli Tavisufali bazrebi, privatizebuli sajaro servisebi da libera-
lizebuli globaluri ekonomika korporaciebsa da maT saqmianobas sul 
ufro metad aqceven sazogadoebis yuradRebis centrSi da, Sesabamisad, 
sul ufro maRalia moTxovna pasuxismgebel korporaciul qcevaze“.

The A to Z of Corporate Social Responsibility, Foreword, gv. VIII.

kompaniebi acnobiereben, rom Tanamedrove msoflioSi CSR-s 
aqvs strategiuli mniSvneloba grZelvadiani warmatebis misaRwevad. 
momxmareblebi, investorebi da, zogadad, sazogadoeba, sul ufro 
did yuradRebas aqcevs kompaniis saqmianobis ara mxolod finansur, 
aramed socialur da garemosdacviT maCveneblebs. koncefcia sul 
ufro metad xdeba yuradRebis sagani saerTaSoriso da sazogadoebri-
vi organizaciebisa da mTavrobebis mxridan, romlebic CSR-s miiCne-
ven efeqtian iaraRad kompaniebis saqmianobiT moxdenili gavlenebis 
samarTavad, mdgradi ganviTarebis miznebis misaRwevad, qveyanaTa gan-
viTarebisa da ekonomikuri konkurentunarianobis gasaZliereblad. 

saerTaSoriso da sazogadoebrivi organizaciebisa da qveyanaTa 
mTavrobebis absoluturi umravlesoba, mTeli msoflios masSta-
biT, biznesis warmoebis erTaderT misaReb formad socialuri pa-
suxismgeblobis ganxorcielebas miiCnevs. 

korporaciuli socialuri pasuxismgeblobis mniSvnelobis gac-
nobierebasa da aRiarebaze miuTiTebs mravali faqti:

–	 Seqmnilia mravali sxvadasxva CSR-is xelSemwyobi organizacia mso-
flios sxvadasxva qveyanasa da regionSi, rogoricaa, magaliTad, Bu-
siness for Social Responsibility (BSR) aSS-Si, The European Academy of Business 
in Society  evropaSi, CSR Asia  aziaSi, African Institute of Corporate Citi-
zenship (AICC)  afrikaSi, Ethos Institute  braziliaSi da sxva mravali; 

–	 SemuSavda pasuxismgebeli biznes praqtikis maregulirebeli saer-
TaSoriso SeTanxmebebi da xelSekrulebebi, romelTac mravali  
sxvadasxva qveyana uerTdeba, agreTve CSR standartebi da saxel-
mZRvanelo miTiTebebi (mag., OECD Guidelines for Multinational Enterprises, 
ISO 26000 CSR Standard da sxv.); 
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–	 gamoqveynda evrokomisiis araerTi dadgenileba da oficialuri 
dokumenti CSR-ze; 

–	 momzadda samecniero kvleviTi institutebis araerTi specialuri 
gamokvleva am sakiTxze; 

–	 CSR-is sakiTxebi Setanilia mravali wamyvani umaRlesi saswavlo 
dawesebulebebis programebSi; 

–	 calkeul qveynebSi SemuSavda CSR-is xelSemwyobi saxelmwifo  
politikebi; 

–	 mTavrobebis, biznes asociaciebis da sxva dainteresebuli mxareebis 
mier inicirebulia jildoebi CSR-Si warCinebisaTvis da pasuxis-
mgebeli kompaniebis specialuri indeqsebi;

–	 saocrad gazrdilia yuradReba CSR-is sakiTxebisadmi media saSua-
lebebSi;

–	 CSR filanTropiuli saqmianobidan gadaiqca strategiul midgo-
mad, menejmentis sakiTxad, romelic gulisxmobs garemosdacviTi da 
socialuri sakiTxebis integrirebas ZiriTad biznes saqmianobaSi;

–	 moxda CSR-is institucionalizacia kompaniebis struqturaSi (kom-
paniebSi iqmneba CSR-is menejerTa Tanamdebobebi, specialuri samuSao 
jgufebi korporaciuli pasuxismgeblobis sakiTxebze, direqtorTa 
sabWos pasuxismgeblobebSi CarTulia CSR-is sakiTxebi da a. S.);

–	 korporaciuli socialuri pasuxismgebloba ufro metad msxvil 
kompaniebSia danergili, Tumca bolo wlebSi sul ufro didi yura-
dReba eqceva mis ganviTarebas mcire da saSualo kompaniebSi;

–	 CSR-is mniSvnelobis aRmavlobaze miuTiTebs agreTve finansuri 
institutebis momravleba, romlebic socialurad pasuxismgebeli 
investirebis principebiT xelmZRvaneloben, anu sainvesticio ga-
dawyvetilebis miRebisas iTvaliswineben kompaniaTa korporaciuli 
pasuxismgeblobis maCveneblebs.

specialur samecniero literaturaSi gamoTqmulia mosazreba, rom 
momavalSi CSR-is tendenciebi kidev ufro gaizrdeba, rac sazoga-
doebaSi korporaciaTa rolisa da funqciebis safuZvlian gadaxedvasa 
da gadafasebas gamoiwvevs.17 

17 ix. Lydenberg, Steven S. Corporations and the Public Interest: Guiding the Invisible, San Fransisco, 2005; 
The A to Z of Corporate Social Responsibility, Introduction, gv. IX-XIII.
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korporaciuli socialuri pasuxismgeblobis mniSvneloba 
da dadebiTi Sedegebi

sayovelTaod aRiarebulia, rom korporaciuli socialuri pasu-
xismgeblobis ganviTareba dadebiT gavlenas axdens rogorc Tavad 
kompaniis saqmianobaze, aseve qveynis saerTo ganviTarebasa da sazo-
gadoebis keTildReobaze da mniSvnelovani wvlili Seaqvs globa-
luri problemebis efeqtian mogvarebaSi. 

amdenad, CSR-is mniSvneloba da Sedegebi sam sxvadasxva WrilSi 
unda ganvixiloT: globalur doneze; nacionalur doneze da ca-
lkeuli kompaniebis doneze.

CSR-is globaluri ganzomileba da kerZo seqtoris axali roli

21-e saukuneSi kacobriobis erT-erT udides gamowvevas mdgradi, 
dabalansebuli da samarTliani ganviTareba warmoadgens. amJamin-
deli da momavali Taobebis saWiroebebi ver dakmayofildeba, Tu 
pativs ar vcemT bunebriv sistemebsa da saerTaSoriso standartebs, 
romlebic amkvidreben fundamentur socialur da garemosdacviT 
faseulobebs. am konteqstSi ufro da ufro farTo aRiarebas pou-
lobs is faqti, rom biznes seqtoris roli gadamwyvetia. 

`Tanamedrove `brtyel~ globalizebul samyaroSi globaluri mowo-
debis jaWvebiT, ZalTa Tanafardoba multinacionalur kompaniebsa 
da calkeul qveynebs Soris, romlebSic isini saqmianoben, sul ufro 
metad ixreba kompaniaTa sasargeblod.… es kompaniebi floben ufro 
met Zalauflebas vidre nebismieri sxva institucia planetaze ara 
mxolod dovlaTis Sesaqmnelad, aramed RirebulebaTa da ideaTa ga-
dasacemadac.~ 

Tomas l. fridmani, `samyaro brtyelia~, 2005.
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dRevandel msoflioSi sayovelTaod aRiarebulia, rom kerZo se-
qtoris saqmianoba mniSvnelovan zegavlenas axdens sazogadoebaze, 
bunebriv garemoze, socialur, ekonomikur da politikur sistemeb-
ze. aseve sul ufro cxadi xdeba, rom garemosdacviTi da socialuri 
sakiTxebi ver gadaiWreba kerZo seqtoris monawileobis gareSe, rad-
gan kerZo seqtori warmoadgens yvelaze mniSvnelovan mxares sabazro 
ekonomikaSi, igi Tanamedrove globalizaciis procesis maformire-
bli Zalaa. kompaniebs SeuZliaT wvlili Seitanon rogorc sakuTari 
warmatebis, ise sazogadoebis keTildReobis zrdaSi, Tu gadawyveti-
lebis miRebis procesSi gaiTvaliswineben im zegavlenas, romelsac 
isini axdenen gare samyaroze.

amgvar damokidebulebas iziarebs mTeli msoflio sazogadoebac. 2007 
wels Catarebuli sazogadoebrivi azris gamokiTxvis Tanaxmad, res-
pondentTa 71% _ CrdiloeT amerikaSi da 72% _ aziaSi miiCnevs, rom 
biznes seqtori yvelaze mniSvnelovan rols TamaSobs yvela sxva se-
qtorTan SedarebiT, globaluri socialuri da garemosdacviTi pro-
blemebis gadaWraSi. amave azrs iziarebs respondentTa 57% _ evroka-
vSirSi da 63% _ laTinur amerikaSi.

Edelman “Trust Barometer”, 2007.

am sakiTxTan dakavSirebiT aRsaniSnavia kidev erTi garemoeba: bolo 
xanebSi sul ufro damkvidrebuli azris Tanaxmad, qveyanaTa mTavro-
bebisa da gaeros egidiT gaerTianebuli saerTaSoriso organizaciebis 
mcdeloba aeridebinaT msofliosaTvis siRaribe da ekonomikuri gan-
viTarebis dabali done, marcxiT damTavrda.

`miuxedavad TiTqmis 50-wliani mcdelobebisa da 1 trilioni (aTasi mi-
liardi) aSS dolaris investirebisa ganviTarebis sakiTxebSi da ganviTa-
rebad qveynebSi, 265 miliardi adamiani, anu planetis mosaxleobis TiTqmis 
naxevris saarsebo wyaro dReSi 2 dolariT Semoifargleba, xolo zogier-
Ti yvelaze Raribi qveynis ekonomika ukanaskneli aTwleulis ganmavloba-
Si sul ukan da ukan midis.~

msoflio bankis monacemebi.18

`gaeros saqmianoba garemos dacvis da socialuri ganviTarebis saki-
TxebTan dakavSirebiT xSirad sustia da fragmentul xasiaTs atarebs. 
araefeqtiani mmarTveloba da arasaTanadod dagegmili dafinanseba ai-
saxeba araTanmimdevrul politikaSi, dublirebebsa da mTeli sistemis 
araefeqtianobaSi~.

gaeros generaluri mdivnis angariSi, 9 noemberi, 2006.

18 Hopkins, M. Corporate Social Responsibility and International Development: Is Business the Solu-
tion?. London: Earthscan Publications Ltd. 2006.
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zemoTqmulis gaTvaliswinebiT cxadi xdeba, rom CSR efeqtiani 
instrumentia kerZo seqtorisaTvis, rom wvlili Seitanos mdgradi 
ganviTarebis miznebis ganxorcielebaSi (rogoricaa siRaribis Semci-
reba, ekologiuri da jandacvis problemebis mogvareba, Tanabar Se-
saZleblobaTa uzrunvelyofa da sxv.), rac msoflio masStabiT dain-
teresebul mxareTa mravali sxvadasxva jgufis grZelvadian mizans 
warmoadgens. 

`korporaciebi ver iqnebian pasuxismgebelni samyaros yvela problemis 
mogvarebaze, maT arc gaaCniaT saTanado resursebi amisaTvis... magram 
kargad marTul, efeqtian kompanias ufro didi gavlenis moxdena Seu-
Zlia sazogadoebis keTildReobaze, vidre nebismier sxva instituts an 
filanTropiul organizacias.~

maikl porteri da mark krameri,  
Harvard Business Review, 2006 w. dekemberi.

evrokomisia Tavis dokumentebSi korporaciul socialur pasu-
xismgeblobas gaiazrebs rogorc biznesis Senatans mdgrad ganvi-
TarebaSi. amgvari midgoma dRevandel dRes gaziarebulia mravali 
organizaciis mier.

mdgradi ganviTareba

mdgradi ganviTarebis koncefcia efuZneba samyaros rogorc 
erTiani sistemis aRqmas. is gulisxmobs, rom saTburis airebis ga-
frqvevas, vTqvaT, CineTSi, wvlili Seaqvs globalur daTbobaSi 
da es Semdeg aisaxeba ekologiur katastrofebSi sadRac samxreT 
amerikaSi, xolo meqsikis yureSi CaRvrili navTobi zians miayenebs 
Tevzis populacias avstraliaSi. aseve imas, rom dRes Cven mier 
miRebuli gadawyvetilebebi gavlenas moaxdens Cveni Svilebis cxo-
vrebis xarisxze momavalSi. anu 21-e saukuneSi problemebi aRar 
aris lokalizebuli drosa da sivrceSi, isini globalur masStabs 
iZenen. swored aseT sistemur midgomas efuZneba mdgradi ganviTa-
rebis koncefcia. 

me-20 saukuneSi teqnikurma progresma da ekonomikurma globa-
lizaciam kacobrioba iseTi seriozuli problemebis winaSe daayena, 
rogoric aris, magaliTad:

−	 globaluri daTboba; 
−	 haeris dabinZureba;
−	 sasmeli wylis nakleboba;
−	 biomravalferovnebis rRveva;
−	 ekologiuri katastrofebi;
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−	 dovlaTis koncentracia;
−	 Semosavlebisa da finansebis araTanabari ganawileba;
−	 siRaribis maRali done;
−	 adamianis uflebaTa Selaxva. 

am safrTxeebma gansakuTrebiT win wamoswia mdgradi ganviTarebis 
sakiTxebis mniSvneloba. cxadi gaxda, rom Tu erTiani ZalebiT ar 
moekidebodnen am problemebis gadawyvetas, momaval Taobebs dau-
tovebdnen cxovrebisaTvis gamousadegar samyaros.

globaluri safrTxeebi: ramdenime faqti

klimatis cvlileba da energetikuli krizisi

NASA-s mier mowodebuli informaciiT, 2005 weli yvelaze ufro cxeli 
weli iyo me-19 saukunis dasawyisidan. atmosferuli naxSororJangis (CO2) 
koncentraciam atmosferoSi 2005 wels gadaaWarba bunebriv meryeobas  
650 000 wlis ganmavlobaSi da es koncentracia kvlavac imatebs. 

naxSirorJangis donis zrda ukavSirdeba energiis ZiriTad wyarod wiaRi-
seuli sawvavis moxmarebas (qvanaxSiris, navTobis da bunebrivi airis). aman 
gamoiwvia miwisa da okeanis temperaturis zrda, rasac mohyva zRvis donis 
aweva, amindis eqstremaluri cvlileba, biomravalferovnebis mkveTri de-
gradacia, sasmeli wylisa da sakvebis nakleboba. 

ganaxlebadi energiis alternatiuli wyaroebi, axali teqnologiebi da axa-
li bazrebi SeiZleba Seicavdes pasuxs energetikuli krizisisa da klimatis 
cvlilebiT wamoWril problemebze.

wylis resursebi da narCenebi

wylis resursebisa da narCenebis marTva kacobriobis erT-erTi yvelaze 
mniSvnelovani problemaa 21-e saukuneSi. 

wylis moxmarebis da dabinZurebis zrda, klimatis cvlilebiT gamowveul 
gvalvebTan erTad, iwvevs wylis resursebis naklebobas, rac sul ufro me-
tad sagrZnobia rogorc mdidari, ise Raribi qveynebisaTvis. `ekonomikuri 
TanamSromlobisa da ganviTarebis organizaciis~ (OECD) prognoziT, 2030 
wlisTvis dedamiwis mosaxleobis 47%-s wylis mwvave deficiti eqneba da es 
mdgomareoba dRiTi dRe gauaresdeba.

Cven mier moxmarebuli masalis daaxloebiT 93% uSualod gayidvad pro-
duqciad ki ar gardaiqmneba, aramed sawarmoo narCenebad. warmoebuli 
produqciis TiTqmis 80% erTjeradi moxmarebis Semdeg nagavsayrelze 
aRmoCndeba. resursebis efeqtiani gamoyenebisa da wylis da narCene-
bis efeqtiani marTvis instrumentebad miiCneva e.w. 4R midgoma: Reduce,  
Reuse, Recycle and Recover (Semcireba, xelmeored gamoyeneba, reciklireba 
da aRdgena).
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socialuri da ekonomikuri gamowvevebi

globaluri dovlaTis 85% koncentrirebulia yvelaze mdidar qveynebSi, 
romlebic dedamiwis mosaxleobis 10% Seadgens. xolo mTeli mosaxleobis 
yvelaze Raribi 50% globaluri dovlaTis mxolod 1%-s flobs. maTTvis 
yoveldRiur realobas warmoadgens wylisa da saWmlis sicocxlisaTvis 
saWiro raodenobis nakleboba, wera-kiTxvis ucodinaroba, daavadebebi, ara-
nairi Semosavali an sacxovrebel minimumze naklebi xelfasebi.

kompaniebi warmoadgens yvelaze msxvili ekonomikuri subieqtebis 44%-s. 
maT SeuZliaT finansuri, teqnikuri, bunebrivi da adamianuri resursebis 
maRali koncentracia da amgvarad, politikur gadawyvetilebebsa da pro-
cesebze zegavlenis moxdena.

biznesisgan elian, rom is gaiTvaliswinebs da Seecdeba moagvaros socialu-
ri da ekonomikuri problemebi, igi grZelvadian Sedegebze iqneba orienti-
rebuli da ara mxolod korporatiul filanTropiaze.19

termini `mdgradi ganviTareba~ pirvelad gamoiyenes gaeros kon-
ferenciaze stokholmSi 1972 wels. Tumca am cnebis saboloo defini-
cia 1987 wels Camoyalibda garemosa da ganviTarebis msoflio komi-
siis angariSSi `Cveni erTiani momavali~, romelic cnobilia agreTve 
“Brundtland Report”-is saxeliT. komisiis ganmartebiT, mdgradoba ar 
moicavs mxolod ekonomikur da socialur ganviTarebas, aramed 
agreTve Raribebis saWiroebaTa dakmayofilebas da imis gacnobiere-
bas, rom dedamiwis fizikuri resursebi SezRudulia. es definicia, 
romelic farTod iqna aRiarebuli da dRemde ixmareba, ase JRers: 

`mdgradi ganviTarebis mizania „daakmayo filos dRevandelobis 
moTxovnebi ise, rom ar daazaralos momavali Taobebi da safr-
Txis winaSe ar daayenos maTi moTxovnebis dakmayofileba.“ 

World Commission on Environment and Development. 
Our Common Future, 1987.

mdgrad ganviTarebas aqvs sami ZiriTadi ganzomileba _ ekono-
mikuri, socialuri da ekologiuri, romlebic urTierTdamokide-
bulia da romelTa erTobliobac qmnis mdgrad ganviTarebas.20 

mravalricxovanma saerTaSoriso forumebma, romlebic 1987 
wlis Semdeg Catarda, araerTxel xelaxla daamtkices da gaamyares 

19  Corporate Social Responsibility and International Development: The business of Business is Business. So, Why 
Should Corporations be Involved in Development? Michael Hopkins, MHC International Ltd.; Middlesex 
and Brunel Universities, London, UK. (Presentation at DSA Conference, Cambridge University).
20 magaliTad, 2005 wlis gaeros msoflio samitis angariSSi ekonomikuri ganvi-
Tareba, socialuri ganviTareba da garemos dacva moixsenieba rogorc mdgradi 
ganviTarebis sami urTierTdamokidebuli da urTierTgamaZlierebeli sayrdeni.
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mdgradi ganviTarebis miznebis mniSvneloba, magaliTad, 1992 wlis 
gaeros konferenciam  garemosa da ganviTarebaze, da 2002 wlis 
gaeros msoflio samitma mdgrad ganviTarebaze.

rogorc amboben, `mdgradi ganviTareba yvelas saqmea~. amitomac 
am mimarTulebiT inciativebi xorcieldeba rogorc saerTaSoriso 
da samTavrobo doneebze, ise calkeuli organizaciebis doneze.

yoveli organizacia  iqneba es didi, multinacionaluri kom-
pania, Tu mcire biznesi, samTavrobo uwyeba, Tu arasamTavrobo 
organizacia, zegavlenas axdens bunebriv Tu socialur garemoze 
mis garSemo. amitom mniSvnelovnad miiCneva, rom TiToeuli or-
ganizacia sakuTar saqmianobaSi iTvaliswinebdes ara mxolod Ta-
vis uSualo miznebs, rogoricaa, magaliTad, biznes kompaniisaTvis 
produqciis warmoeba an gasaReba da mogebis miReba, arasamTavrobo 
organizaciisTvis  dagegmili programebis ganxorcieleba, aramed 
iTvaliswinebdes imasac, TuU rogor zegavlenas moaxdens maTi sa-
qmianoba bunebriv garemosa da socialur-ekonomikur sistemebze.

organizaciebma mTel msoflioSi aRiares, rom isini iziareben pa-
suxismgeblobas socialuri, ekonomikuri da ekologiuri probleme-
bis mogvarebaze. am konteqstSi, korporaciuli socialuri pasuxis-
mgebloba efeqtian iaraRad miiCneva biznes seqtorisaTvis mdgradi 
ganviTarebis miznebis miRwevaSi sakuTari wvlilis Sesatanad.

CSR-is mniSvneloba erovnul doneze

biznesis socialur pasuxismgeblobas wvlili Seaqvs erovnuli 
saxelmwifo politikis miznebis SesrulebaSic – sazogadoebis ke-
TildReobis amaRlebaSi, calkeul sferoebSi arsebuli socialuri 
Tu ekologiuri problemebis efeqtian mogvarebaSi da sxv.

mravali naSromi xazs usvams im faqts, rom CSR sasargeblo iara-
Ri SeiZleba iyos calkeul qveyanaTa doneze sazogadoebrivi miznebis 
misaRwevad. rogorc aRniSnulia, mTavrobebi xSirad ver axerxeben 
erovnuli saxelmwifo politikis farglebSi dasaxuli ekonomikuri, 
socialuri Tu garemosdacviTi miznebis miRwevas sakanonmdeblo re-
gulirebis meSveobiT. swored am xarvezis Sevsebas emsaxureba biznesis 
socialuri pasuxismgebloba. igi avsebs sajaro seqtoris mcdelobebs 
mdgradi ganviTarebis saxelmwifo politikis miznebis misaRwevad, ara-
popularuli (da zogjer naklebad efeqtiani) samarTlebrivi reguli-
rebis gareSe. 

CSR-Tan dakavSirebuli mniSvnelovani Temaa misi gavlena qveynis 
ekonomikur konkurentunarianobaze. sayovelTaod aRiarebulia, 
rom pasuxismgebel biznes seqtors wvlili Seaqvs qveynis erovnuli 



35

korporaciuli socialuri pasuxismgeblobis mniSvneloba da dadebiTi Sedegebi

konkurentunarianobis zrdaSi. evrokavSiri Tavis dokumentebSi sa-
gangebod aRniSnavs CSR-is kavSirs rogorc calkeuli kompaniebis, 
ise erovnul ekonomikaTa konkurentunarianobasTan.21 wamyvani in-
dustriuli asociaciebi, rogoricaa, magaliTad, mdgradi ganviTa-
rebis msoflio biznes sabWo, agreTve acxadeben, rom qveynebi, iseve 
rogorc kompaniebi, sakonkurencio upiratesobas floben korpora-
ciuli pasuxismgeblobis ganxorcielebiT.

ganviTarebadi qveynebis kompaniebisaTvis CSR aseve warmoadgens 
saerTaSoriso bazarze gasvlisa da investiciebis mozidvis saSua-
lebas. magaliTad, erT-erT kvlevaSi saerTaSoriso bazarze sakonku-
rencio upiratesobis mopoveba identificirebulia rogorc CSR-is 
mTavari mamoZravebeli centralur da aRmosavleT evropasa da azia-
Si.22 ganviTarebadi qveynebis mTavrobebi da biznesebi acnobiereben, 
rom maTi sakonkurencio poziciebi, iseve rogorc ucxouri kapita-
lis xelmisawvdomoba, mniSvnelovanwilad aris damokidebuli imaze, 
Tu ramdenad akmayofileben isini maRal globalur standartebs.23 

CSR-is mniSvneloba da dadebiTi Sedegebi calkeuli 
kompaniebisaTvis

kompaniis saqmianobaze korporaciuli socialuri pasuxismgeblobis 
gavlenis sakiTxi wlebis manZilze ganixileba eqspertTa diskusiebSi. 
ukanaskneli wlebis kvlevebi erTmniSvnelovnad adasturebs, rom kor-
poraciuli socialuri pasuxismgebloba aris ara mxolod sazogadoebis 
winaSe moraluri valdebulebebis Sesruleba, aramed is keTilismyofel 
gavlenas axdens kompaniis uSualo biznes saqmianobazec. 

mravali kvlevis Tanaxmad, organizaciebs, romlebic TavianT Zi-
riTad biznes saqmianobasTan kavSirSi iTvaliswineben agreTve gare-
mosdacviT, socialur da masStabur ekonomikur sakiTxebs, ukeTesi 
finansuri maCveneblebi aqvT. Tumca ar dadasturebula absolutu-
ri mizez-Sedegobrivi kavSiri CSR-sa da gaumjobesebul finansur 
maCveneblebs Soris, kvlevebi cxadyofs, rom maT Soris neitraluri 
an umeteswilad dadebiTi korelacia arsebobs. zogadad, imisaTvis 
rom CSR-is gavlena da Sedegebi kompaniisaTvis iyos dadebiTi, au-
cilebeli pirobaa saTanado dagegmva da monitoringi. 24

21 ix. Promoting a European Framework for Corporate Social Responsibility. Green Paper, 2001; 
Corporate Social Responsibility - A Business Contribution to Sustainable Development, 2002.
22 Baskin, J., Corporate Responsibility in Emerging Markets. Journal of Corporate Citizenship, 24, 
2006. (winter),gv. 29–47.
23 ix. Developing Value: The Business Case for Sustainability in Emerging Markets, SustainAbility, the In-
ternational Finance Corporation (IFC), and the Ethos Institute of Business and Social Responsibility, 2002.
24 ix. The A to Z of Corporate Social Responisbility.
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`ukve aTi welia rac Cemi organizacia ikvlevs socialurad pasuxis-
mgebeli strategiisa da saqmianobis gavlenas kompaniaTa finansur 
maCveneblebze. Cveni kvlevis Sedegebi calsaxaa: kompaniebi, romel-
Tac SeuZliaT riskebis marTva da im axal SesaZleblobaTa kapita-
lizacia, romelTac qmnis socialuri da garemosdacviTi sakiTxe-
bisadmi sul ufro didi mniSvnelobis miniWeba, zogadad ukeTesad 
imarTeba da, Sesabamisad, finansuradac sxvebze ukeTesi maCvene-
blebi aqvT. 

Dr. Matthew Kiernan, Chief Executive,  
Innovest Strategic Value Advisors, Toronto  

(Catalyst sustainability report 2008).

CSR-is gavlena kompaniis saqmianobaze — ramdenime kvlevis 
Sedegebi

— 25 wlis ganmavlobaSi Catarebuli kvlevebis umravlesobam pozitiu-
ri korelacia aCvena korporaciul socialur pasuxismgeblobasa da  
kompaniis finansur maCveneblebs Soris.

Griffin and Mahon. “The Corporate Social Performance and Corporate Financial 
Performance Debate: Twenty-Five Years of Incomparable Research.” Business & 

Society, March 1997.

— 95 ganxiluli kvlevidan 42-ma kvlevam aCvena dadebiTi korelacia 
CSR-sa da finansur maCveneblebs Soris, 19-ma kvlevam neitraluri 
korelacia daadastura, da mxolod oTxma — negatiuri

Joshua D. Margolis and James P. Walsh, 
Does Misery Love Companies? How Social Performance Pays Off, 

Harward Business School, 2001.

— ar arsebobs calsaxa pasuxi am kiTxvaze. CSR-is gavlena finansur maCve-
neblebze damokidebulia konkretuli kompaniis menejmentis efeqtia-
nobaze.

D. Vogel, The Market for Virtue: The Potential And Limits of Corporate Social 
Responsibility, 2005.

mdgradi ganviTarebis msoflio biznes sabWo aRniSnavs, rom Tan-
mimdevruli CSR strategia, romelic efuZneba jansaR Rirebule-
bebs, patiosnebas da grZelvadian midgomebs calsaxa biznes upira-
tesobebs uzrunvelyofs kompaniebisTvis da wvlili Seaqvs sazoga-
doebis keTildReobaSi.25

kompaniebi Tavadac sul ufro metad acnobiereben, rom CSR-is 
danergva maTsave interesebSia.

25 Hohnen, Potts, Corporate Social Responsibility: An Implementation Guide for Business, gv. 9.
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`kargi ekonomikuri maCveneblebi da saqmianobis kargi socialuri 
da garemosdacviTi maxasiaTeblebi urTierTgamomricxavi ar aris. 
piriqiT, me mjera, rom kargi korporaciuli moqalaqeoba Cvens 
Sedegebs aumjobesebs. gasakviri araa, rom mravali biznes anali-
tikosi da investori sul ufro did yuradRebas aqcevs kompaniis 
korporaciuli moqalaqeobis programebs. kompaniebi, romelTac 
socialuri pasuxismgeblobis TvalsazrisiT kargi maCveneblebi 
aqvT, udavod ufro mdgradi, ukeTesad marTuli kompaniebia da, 
Sesabamisad, ufro Sesaferisad miiCneva grZelvadiani investire-
bisaTvis~.

ed zandersi, Motorolla,
prezidenti da aRmasrulebeli direqtori26 

`kompania Washington Mutual daarsebis dRidanve (1889 w.) Tavis upir-
veles miznad miiCnevda im sazogadoebis keTildReobasa da dax-
marebas, romelSic saqmianobda, ara mxolod imitom, rom es kar-
gia biznesisTvis, aramed imitomac, rom es swori da kargi saqcie-
lia korporaciuli moqalaqisaTvis. da Cven ar SevcdiT, Sedegebi  
sagrZnobia.~

keri kilingeri, Washington Mutual, 
prezidenti da aRmasrulebeli direqtori,

2001 wlis socialuri angariSi

`me gulwrfelad mjera, rom am saukunis gamarjvebuli kompanie-
bi iqnebian isini, romlebic sakuTari saqmianobiT daamtkiceben, 
rom maT SeuZliaT iyon momgebianebi da imavdroulad Seqmnan so-
cialuri Rirebuleba — kompaniebi, romlebic erTdroulad kar-
gad muSaoben da karg saqmeebs akeTeben. mewileebi, partniorebi, 
momxmareblebi da TanamSromlebi mxars dauWeren aseT kompaniebs, 
romlebic sakuTari biznesiT socialur cvlilebas uwyoben xels. 
es ubralod biznesis axali realobaa — romelic Cven unda miviRoT 
da gaviTavisoT.~

karli fiorina, Hewlett-Packard, 
prezidenti da aRmasrulebeli direqtori.

sityva, warmoTqmuli yovelwliur konferenciaze `biznesi  
socialuri pasuxismgeblobisaTvis~, 2003 w.

`arsebobs gansxvaveba ubralod karg da Zalian magar kompanias Soris. 
pirveli maRali xarisxis produqtebsa da servisebs awarmoebs. 
meorec agreTve maRali xarisxis produqtebsa da servisebs awar-
moebs, da amasTanave cdilobs, rom samyaro ukeTesi adgili gaxdes  
sacxovreblad~.

uiliam klei fordi umcrosi, Ford Motor Company, 
sabWos Tavmjdomare da aRmasrulebeli direqtori, 

satelefono interviu, 2004 w.

26 iqve, gv. 9.
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`naikis, iseve rogorc nebismieri globaluri kompaniis, saqmiano-
ba 21-e saukuneSi, iseve Sefasdeba Semosavlebis zrdisa da mogebis 
mixedviT, rogorc cxovrebis xarisxze moxdenili zegavlenis mi-
xedviT. imedi gvaqvs, rom am TvalsazrisiTac Cven mowinave kompa-
nia viqnebiT~.

fil naiTi, Nike,
sabWos Tavjdomare da aRmasrulebeli direqtori.

naikis 2001 wlis CSR angariSi.

sayovelTaod aRiarebulia, rom sawarmos ZiriTadi funqcia 
Rirebulebis Seqmnaa im produqciisa da servisebis warmoebiT, 
romlebzec arsebobs sazogadebis moTxovna da, amgvarad, moge-
bis motana Tavisi mflobelebisa da mowileebisaTvis, agreTve 
sazogadoebis keTildReobis zrda, gansakuTrebiT samuSao ad-
gilebis Seqmnis gziT. Tumca, dResdReobiT biznes wreebSi sul 
ufro metad acnobiereben, rom biznesis mdgradi warmateba ver 
Seiqmneba mxolod moklevadiani mogebis maqsimaluri gazrdiT, 
amisaTvis saWiroa bazarze orientirebuli, magram pasuxismge-
beli saqmianobis warmarTva, romelic dazogavs garemos da upa-
suxebs dainteresebul mxareTa interesebs. socialuri zewola 
da bazris moTxovnebi sul ufro metad moiTxovs biznes saqmia-
nobis faseulobaTa da diapazonis Secvlas.

biznesi im sazogadoebis ganuyofel nawils warmoadgens, ro-
melSic funqcionirebs. kompaniis kargma direqtorma icis, rom 
grZelvadiani warmateba damokidebulia mudmiv karg urTierTo-
baze mraval sxvadasxva adamianTan, jgufTan Tu dawesebulebas-
Tan. biznesi ver iqneba warmatebuli warumatebel da proble-
mur sazogadoebaSi – iqneba es socialuri da garemosdacviTi 
problemebis, Tu cudi mmarTvelobis Sedegi. strategiulad Tu 
mivudgebiT, biznesisTvis mxolod keTil Sedegebs moitans, Tu 
sazogadoeba da ekosistemebi, romlebSic isini funqcionire-
ben, jansaRi iqneba. biznesis, rogorc sazogadoebis nawilis in-
teresebSia wvlili Seitanos saerTo problemebis gadawyvetaSi. 
es farTo strategiuli midgoma xsnis biznes kompaniaTa mzard 
dainteresebas korporaciuli socialuri pasuxismgeblobiT.

`Cveni sazogadoebis sicocxlisunarianoba warmoadgens rogorc 
Cvens grZelvadian biznes interess, aseve jansaRi, ganviTarebadi qvey-
nis mizans. arc erTi sawarmo ar funqcionirebs vakuumSi~. 

toni feli, RBC Capital Markets-is prezidenti.27

27 Hohnen, Potts, Corporate Social Responsibility: An Implementation Guide for Business, gv. 9.
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`mosazreba, rom kompaniebs ara aqvT aranairi pasuxismgebloba im 
sazogadoebis winaSe, romelSic isini funqcionireben, anu Cven 
vakuumSi vsaqmianobT da Cvens saqmianobas ar mohyveba aranairi Sed-
gebi da gavlena Cvens garSemo arsebul samyaroze  amgvari mosa-
zreba, rbilad rom vTqvaT, windauxedavi da aragonivrulia da, ra 
Tqma unda, arasicocxlisunariani.~

karli fiorina, Hewlett-Packard, 
sityva, warmoTqmuli yovelwliur konferenciaze 

`biznesi socialuri pasuxismgeblobisaTvis~, 2003 w.28

`kargi saqmeebi = karg bizness... im sazogadoebaze zrunva, romelSic 
kompania saqmianobs, ara mxolod kargi saqcielia, aramed Wkvianuri 
saqcielia. sazogadoebis sijansaRe da keTildReoba uzrunvelyo-
fs jansaR biznes garemos, romelSic iseT kompaniebs rogoric aris 
American Express, SeuZliaT ganviTardnen, danergon siaxleebi da 
moizidon niWieri adamianebi~.

h. golubi, aRmasrulebeli direqtori, k. Seno,  
prezidenti, American Express, 

filanTropiuli saqmianobis angariSi, 200429.

sazogadoebasac, Tavis mxriv, maRali molodinebi aqvs ker-
Zo seqtoris mimarT. momxmareblebi moelian, rom produqcia da 
servisebi daefuZneba socialurad da ekologiurad pasuxismge-
bel biznes saqmianobas. aqciaTa mflobelebi aseve elian, rom 
ekonomikuri warmateba miiRweva socialuri da garemosdacviTi 
sakiTxebis da riskebis gaTvaliswinebiT. 

`CvenTvis mniSvnelovania finansuri mogeba, magram CvenTvis suler-
Ti ar aris, Tu rogor vaRwevT mas... progresuli biznes kompania 
sakonkurencio upiratesobas aRwevs sazogadoebriv moTxovnebze 
reagirebiT... Cven vaRwevT warmatebas imiT, rom vexmarebiT sazoga-
doebas, iyos warmatebuli~. 

idar kreiceri, Storebrand,
aRmasrulebeli direqtori, 2005.30

28 citata moxmobilia wignidan: Kotler, Ph., & Lee, N., Corporate Social Responsibility: 
Doing the Most Good for Your Company and Your Cause, New Jersey, published by John Wiley 
& Sons. Inc., 2005,gv. 181-182.
29 citata moxmobilia wignidan: Kotler, Lee, Corporate Social Responsibility: Doing the Most 
Good, gv. 6.
30 Hohnen, Potts, Corporate Social Responsibility: An Implementation Guide for Business, gv. 9.
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dRevandel msoflioSi kompaniaTa mzardi raodenoba, mra-
valgvari socialuri, garemosdacviTi da ekonomikuri xasiaTis 
zewolis sapasuxod, nergavs da axorcielebs sakuTari korpo-
raciuli socialuri pasuxismgeblobis strategiebs. mewarmee-
bi, zogadad, aRiareben, rom CSR mniSvnelovani instrumentia, 
romelic zrdis biznesis konkurentunarianobas, xels uwyobs 
inovaciebs, exmareba kompanias ukeT marTos sakuTar saqmiano-
basTan dakavSirebuli socialuri da ekologiuri riskebi, moi-
zidos investorebi, gaaumjobesos da xangrZlivad SeinarCunos 
kargi urTierTobebi TanamSromlebTan, momwodeblebTan, klien-
tebTan, saxelmwifo struqturebTan, arasamTavrobo organiza-
ciebTan da, zogadad, gaaumjobesos kompaniis reputacia sazo-
gadoebis TvalSi. 

aseve aRiarebulia, rom SesaZleblobebi da upiratesobebi 
kompaniebisaTvis, romlebic mohyveba saerTaSoriso socialur 
da garemosdacviT konvenciebsa da normebTan nebayoflobiT Se-
sabamisobas, (qveynis sakanonmdeblo moTxovnaTa miRma) gadaswo-
nis amasTan dakavSirebul xarjebs. amgvarad, araerT kvlevaSia 
aRniSnuli, rom CSR unda ganvixiloT rogorc investicia da ara 
rogorc xarji (rogorc, magaliTad, xarisxis marTvis sisteme-
bi), radganac is warmoadgens biznesis mier gakeTebul investi-
cias grZelvadian warmatebaSi. 

socialuri pasuxismgeblobis ZiriTadi dadebiTi Sedegebi kompa-
niebisaTvis, arsebuli kvlevebisa da gamokiTxvebis mixedviT, moi-
cavs Semdegs: 

−	 riskebis mudmivad mzardi speqtris ufro efeqtiani prevencia da 
marTva, cvlilebebze reagirebis ukeTesi unari;

−	 kompaniis dadebiTi imiji/gaumjobesebuli reputacia;

−	 momxmarebelTa loialobis zrda (rac aisaxeba gayidvebis moculo-
bis zrdaSi);

−	 kvalificiuri personalis mozidvis, SenarCunebis da profesiuli 
ganviTarebis ukeTesi SesaZleblobebi;

−	 gaumjobesebuli konkurentunarianoba, inovaciebis SeTviseba da 
bazarze pozicionireba;

−	 saqmianobis ufro maRali efeqtianoba da danaxarjebis Semcireba

−	 efeqtiani miwodebis qselebis Seqmnis ukeTesi SesaZleblobebi;

−	 TemSi/regionSi saqmianobis `socialuri licenzia~;

−	 kapitalis xelmisawvdomoba;



41

korporaciuli socialuri pasuxismgeblobis mniSvneloba da dadebiTi Sedegebi

−	 xelisuflebis keTilganwyoba da gaumjobesebuli urTierToba 
sakanonmdeblo organoebTan. 

ganvixiloT ufro dawvrilebiT TiToeuli punqti:

−	 riskebis mudmivad mzardi speqtris ufro efeqtiani 
prevencia da marTva, cvlilebebze reagirebis ukeTe-
si unari.  Tanamedrove msoflioSi mudmivad izrdeba kompa-
niis winaSe arsebuli riskebi, romlebic ukavSirdeba ufro 
da ufro rTul sabazro garemos, dainteresebul mxareTa 
maRal moTxovnebs korporaciuli saqmianobis mimarT da a. 
S. socialurad pasuxismgebel kompanias, romelic mudmivad 
ikvlevs sakuTari dainteresebuli mxareebis molodinebs da 
iTvaliswinebs maT sakuTar saqmianobaSi, ukeTesi Sansebi aqvs, 
rom winaswar ganWvritos da upasuxos mosalodnel sakanonm-
deblo, ekonomikur Tu socialur cvlilebebs, ufro efeqtia-
nad icilebs Tavidan da marTavs mis winaSe arsebul garemos-
dacviT, samarTlebriv, socialur da sxva saxis riskebs, rac, 
Tavis mxriv, aumjobesebs mowodebis usafrTxoebas da bazarze 
stabilurobas.

−	 kompaniis dadebiTi imiji/gaumjobesebuli reputacia . 
araerTi kvleva da gamokiTxva adasturebs, rom dRevandel 
msoflioSi korporaciuli socialuri pasuxismgebloba da-
debiT gavlenas axdens kompaniis reputaciaze, da piriqiT, 
kompaniis upasuxismgeblo qceva advilad azianebs misi bren-
dis imijs. kargi reputaciis mqone kompaniebic ki riskaven, 
rom dakargaven Znelad mopovebul reputacias da saxels, Tu 
ver moaxerxeben, danergon sistemuri midgomebi maTi saqmia-
nobis dadebiTi zegavlenis uzrunvelsayofad. es kompaniebi 
SemdgomSi did fulsa da did dros xarjaven, rom gamoaswo-
ron maTi reputaciisaTvis miyenebuli ziani. samyaroSi, sadac 
brendi da reputacia kompaniis yvelaze Rirebuli qonebaa, 
socialuri pasuxismgebloba kompanias ndobasa da erTgule-
bas moapovebinebs, rac misi warmatebuli da mdgradi moma-
vlis garantia. es gansakuTrebiT mniSvnelovania im organi-
zaciebisaTvis, romelTac ZviradRirebuli savaWro qselebi 
aqvT, xSirad eqcevian mediisa da aqtivistebis yuradRebis 
centrSi da momxmarebelTa zewolis obieqtebi xdebian. repu-
tacia da brendi efuZneba iseT faseulobebs, rogoricaa san-
dooba, xarisxi da Tanmimdevruloba. im kompaniebisTvisac, 
romlebic uSualod ar floben sakuTar gasaRebis qselebs 
da, Sesabamisad, ar warmoadgenen momxmarebelTa fokusire-
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buli yuradRebis sagans, korporaciuli reputacia socialu-
ri pasuxismgeblobis konteqstSi, rogorc miwodebis qselis 
partniorisa, SeiZleba gadamwyveti iyos komerciuli Tvalsa-
zrisiT.

`20 weli sWirdeba reputaciis Seqmnas da mxolod 5 wuTia sakmarisi  
mis dasangrevad~. 

uoren bafeti, Berkshire Hathaway
aRmasrulebeli direqtori

1999 wels Catarebuli kvlevis Sedegebis mixedviT, romlis farglebSic 
gamoikiTxa 23 qveynis 25000 moqalaqe:

— respondentTa 90%-s miaCnia, rom kompania mogebis garda sxva mizneb-
sac udna isaxavdes;

— 60% amtkicebs, rom kompaniis Sesaxeb warmodgena uyalibdeba misi so-
cialuri pasuxismgeblobis programebis safuZvelze;

— 40% acxadebs, rom uaryofiTi damokidebuleba aqvs im kompaniebis 
mimarT, romlebic ar arian socialurad pasuxixmgeblebi da xSirad 
sajarod afiqsireben am damokidebulebas.

(kvleva Caatares: Environics International Ltd., The Prince of Wales Business  
Leaders Forum & The Conference Board.  

ix. kvlevis Sedegebis reziume, 
Business for Social Responsibility, “Introduction”.

2007 wels saqarTveloSi Catarebuli mosaxleobis gamokiTxvis Tanaxmad, 
respondentTa 93% miiCnevs, rom sakuTari saqmianobis ganviTarebis da 
Semosavlebis zrdis garda, kompaniam unda miiRos monawileoba sazo-
gadoebis socialur-ekonomikuri problemebis mogvarebasa da garemos 
dacvaSi; 56% miiCnevs, rom korporaciuli socialuri pasuxismgeblo-
ba dadebiT gavlenas axdens kompaniis imijze da moupovebs mas sazoga-
doebis keTilganwyobas.

korporatiuli socialuri pasuxismgeblobis mimarT Tbilisis  
mosaxleobis damokidebulebis Seswavla. Tbilisi, 2007.
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mravali wamyvani da sayovelTaod aRiarebuli organizacia kompaniaTa 
saqmianobis Sefasebisas, sxva kriteriumebTan erTad, korporaciuli 
socialuri pasuxismgblobis kriteriumebs iyenebs. am Sedegebis gamo-
qveynebas, cxadia, mniSvnelovani gavlena aqvs kompaniis reputaciaze.

magaliTad, Jurnali Fortune yovelwliurad aqveynebs ̀ amerikis yvelaze 
kargi reputaciis mqone kompaniebis~ sias. Kkompaniebis Sefaseba xdeba 
8 kriteriumis mixedviT, romelTagan erT-erTia korporaciuli so-
cialuri pasuxismgebloba.

`biznes eTika~ aqveynebs `100 saukeTeso korporaciuli moqalaqis~ 
sias, romelic efuZneba kompaniis korporaciuli pasuxismgeblobis 
Sefasebas.

−	 momxmarebelTa loialobis zrda (rac aisaxeba gayidve-
bis moculobis zrdaSi).  dasavleTis ganviTarebul qveynebSi 
Catarebuli kvlevebi cxadyofs, rom arsebobs kavSiri kompaniis 
reputaciasa da samomxmareblo qcevas Soris – momxmarebelTa 
mniSvnelovani nawili amtkicebs, rom upiratesobas aniWebs so-
cialurad pasuxismgebeli kompaniis produqciasa da servisebs.

1999 wels Catarebuli kvlevis Tanaxmad, romlis farglebSic gamoikiTxa 
23 qveynis 25000 moqalaqe, gamokiTxulTa 70% amtkicebs, rom isini Tavs 
arideben iseTi kompaniis produqciis Sesyidvas, romelic, maTi azriT, 
ar aris socialurad pasuxsmgebeli

ix. kvlevis Sedegebis reziume,  
Business for Social Responsibility, “Introduction”.

2002 wels Catarebuli gamokiTxvis Tanaxmad, amerikelTa 84% amtki-
cebda, rom produqtis Tanabari fasisa da xarisxis pirobebSi, upira-
tesobas mianiWebs im kompaniis produqcias, romlis saxelic ukavSir-
deba maTTvis mniSvnelovani romelime socialuri problemis gadaWra-
Si monawileobas.

Cone Inc.,“2002 Cone Corporate Citizenship study: The Role of Cause
Branding: Executive Summary”. 

kvleviTi organizacia “The Council on Economic Priorities” awarmoebs 
kompaniaTa Sefasebas sxvadasxva socialuri parametrebis mixedviT 
da aqveynebs angariSs `Sesyidvebi ukeTesi samyarosaTvis: swrafi da 
ioli saxelmZRvanelo socialurad pasuxismgebeli SesyidvebisaT-
vis~, romlis mizania gavlena moaxdinos momxmarebelTa Semsyidvel 
gadawyvetilebebze.

Shopping for a Better World: The Quick and Easy Guide to All Your Socially  
Responsible Shopping, New York: Council for Economic Priorities, 1994.
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−	 kvalificiuri personalis mozidvis, SenarCunebis da 
profesiuli ganviTarebis ukeTesi SesaZleblobebi . es 
uSualod ukavSirdeba TanamSromlebis siamayes pasuxismgebeli 
da eTikuri kompaniis produqciiTa da saqmianobiT, rac aZlie-
rebs korporaciul erTgulebas  adamianebi ufro erTgulni da 
loialurni arian im kompaniisadmi, romelSic muSaoba saamayod 
miaCniaT. pasuxismgebel kompanias agreTve danergili aqvs ada-
mianuri resursebis marTvis iseTi gaumjobesebuli meTodebi da 
programebi, rogoricaa, magaliTad, `ojaxTan Tavsebadi sawar-
mos~ politika da sxva, rac agreTve xels uwyobs TanamSromelTa 
kmayofilebisa da produqtiulobis zrdas (aseT kompaniebSi, pra-
qtikulad ar xdeba TanamSromelTa gaficvebi da saqmianobis sxva 
msgavsi paralizeba).

2001 wels SeerTebul StatebSi Catarebuli kvlevis Tanaxmad, gamoki-
TxulTa 76% acxadebda, rom maTTvis mniSvnelovania kompaniis socialu-
ri Rirebulebebi da saqmianoba samuSao adgilis arCevisas, xolo 2002 
wels Catarebuli gamokiTxvis farglebSi, romelic 1040 respondents 
moicavda, 80% acxadebda, rom, albaT, uars ityoda iseT kompaniaSi mu-
Saobaze, romelic upasuxismgeblo qceviT gamoirCeva.

Cone Corporate Citizenship Study: New National
Survey Finds Americans Intend to Punish Corporate “Bad Guys,” Reward

Good Ones (Boston: Cone Inc., 2002).

msgavs damokidebulebas asaxavs organizacia New Impact-is mier Catare-
buli kvleva, romlis farglebSic gamoikiTxa biznes administrirebis 
samagistro programebis 2100 studenti. maTi naxevari acxadebda, rom 
Tanaxmaa ufro dabal xelfasze imuSaos socialurad pasuxismgebeli 
kompaniisaTvis.

Kotler, Lee, Corporate Social Responsibility: Doing the Most Good, gv. 16.

−	 gaumjobesebuli konkurentunarianoba, inovaciebis 
SeTviseba da bazarze pozicionireba. CSR mniSvnelovanwi-
lad warmoadgens SesaZleblobaTa efeqtiani gamoyenebis meqa-
nizms. sxvadasxva dainteresebul mxareTagan ukukavSiris miRe-
ba SesaZlebelia axali produqciis, sawarmoo procesebisa da 
bazrebis Sesaxeb ideebis wyaro gaxdes, rasac mosdevs sakonku-
rencio upiratesobebi. korporaciuli socialuri pasuxismge-
bloba da dainteresebul mxareebTan dialogi kompaniebisaTvis 
warmoadgens erTgvar `radars~ bazarze axali mimdinareobe-
bisa da mimarTulebebis gamosavlenad. magaliTad, kompania 
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SeiZleba sertificirebuli iyos garkveuli garemosdacviTi an 
socialuri standartebis mixedviT da, amis Sedegad, misaRe-
bi momwodebeli gaxdes garkveuli tipis sawarmoebisTvis Tu 
gamsaReblebisaTvis. warmatebuli biznesis istoria yovelTvis 
ukavSirdeba siaxleebis, axali mimarTulebebis da tendencie-
bis mimarT gaxsnilobas, bazris moTxovnebze reagirebas. ma-
galiTad, axal bazrebze gasvlis saSualebas iZleva garemos-
damzogi produqcia, rogoricaa eleqtromobilebi, mzis ener-
giaze momuSave avtomanqanebi, eTikurad warmoebuli yava, qa-
ris energiis turbinebi da a. S. garemosdamzog teqnologiebSi 
ganxorcielebuli investiciebis SemTxvevebis analizi agreTve 
miuTiTebs, rom am sferoSi minimaluri sakanonmdeblo moTxo-
vnebis miRma saqmianobas wvlili Seaqvs kompaniis konkurentu-
narianobaSi.

−	 saqmianobis ufro maRali efeqtianoba da danaxarje-
bis Semcireba . kompaniis socialuri pasuxismgebloba korpo-
raciuli marTvis maRali standartebis danergvas gulisxmobs. 
menejmentisadmi sistemur midgomebs da menejmentis sistemebis 
uwyvet gaumjobesebas uSualod mohyveba saqmianobis efeqtiano-
bis zrda da danaxarjebis Semcireba. gansakuTrebiT TvalsaCinoa 
CSR-is midgomebis danergviT gamowveuli danaxarjebis Semcire-
ba garemosdacviTi menejmentis sistemebis danergvis SemTxvevaSi. 
saqmianobis garemosdacviTi aspeqtebisa da energomoxmarebis Se-
fasebam SeiZleba gamoavlinos axali SesaZlebloba, raTa `narCe-
nebis nakadi Semosavlebis nakadad gardaiqmnas~. magaliTad, nar-
Cenebis minimizacia, reciklireba da meoradi masalis gamoyeneba, 
garda imisa, rom garemos zogavs, danaxarjebsac amcirebs; igive 
iTqmis energiis moxmarebisa da energodanaxarjebis sistemuri 
Semcirebis Sesaxeb. 

magaliTad, Cisco Systems-i axorcielebs energodazogvis programas 
`sufTa haeri da milionobiT danazogi“ (“Cleaner Air and Millions in 
Savings”), romlis Sedegadac yovelwliurad ramdenime milion dolars 
zogavs energodamzogi teqnologiebis gamoyenebisa da energodamzogi 
instruqciebis ganxorcielebis gziT. 

Case Study: Energy Efficiency in Design and Construction – Cleaner Air and Millions 
in Savings (San Jose: Cisco Systems, Inc., 2003).

SromiTi saqmianobis sferoSi minimalur sakanonmdeblo moTxov-
naTa gadaWarbeba, magaliTad treningi, samuSao pirobebi, menejmen-
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tisa da personalis urTierTobebi, aseve uSualo dadebiT gavlenas 
axdens produqtiulobaze. is xels uwyobs cvlilebis marTvas da 
socialuri ganviTarebis Serwymas gaumjobesebul konkurentuna-
rianobasTan.

kidev erT potenciur sferos, xarjebis Semcirebis Tvalsazri-
siT, wamoadgens sareklamo xarjebi. kargi korporaciuli moqala-
qeobis programebis ganxorcielebis Sedegad izrdeba kompaniis ga-
Suqeba media saSualebebSi, rac TavisTavad reklamas ukeTebs mas. 

magaliTad, maRaziebis qseli The Body Shop cnobilia mis mier ganxor-
cielebuli kampaniiT kosmetikuri miznebiT cxovelebze cdebis  
Catarebis winaaRmdeg. amis Sedegad brendma iseTi dadebiTi gaSuqeba 
miiRo, rom kompanias faqtobrivad aRar sWirdeboda sakuTari produ-
qciis reklamireba. 

“Banking on a Good Reputation,” as reported in the Financial Times, 
July 21, 2003, by Jane Fuller.

−	 efeqtiani miwodebis qselebis Seqmnis ukeTesi SesaZle-
blobebi . msgavsi faseulobebis da midgomebis mqone kompa-
niebma SeiZleba daamyaron grZelvadiani momgebiani biznes 
urTierTobebi. xolo didma kompaniebma SeiZleba mouwodon 
sakuTar mowodebis qselebSi CarTul mcire kompaniebs, raTa 
maT danergon CSR midgomebi. magaliTad, zogierTi msxvili 
avtomwarmoebeli moiTxovs, rom maT mimwodeblebs hqondeT 
danergili garemosdacviTi menejmentis sqemebi da sertifi-
cirebuli iyvnen Sesabamisi standartebiT. samkaulebis maRa-
ziebis zogierTi msxvili qseli moiTxovs, rom maTi momwode-
blebi SesabamisobaSi iyvnen SromiT standartebTan, kodeqse-
bTan da misT.

−	 TemSi/regionSi saqmianobis `socialuri licenzia~. 
dainteresebul mxareebTan, adgilobriv TemTan kargi ur-
TierToba, saqmianobaSi maTi interesebis gaTvaliswineba da 
angariSvaldebuleba exmareba kompanias Seqmnas `socialuri 
kapitali~. socialurad pasuxismgebel kompanias, romelic 
sazogadoebis mxardaWeriT sargeblobs, ukeTesi SesaZleb-
lobebi aqvs gaagrZelos da gaafarTovos sakuTari saqmianoba 
an wamoiwyos axali.
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termini `saqmianobis socialuri licenzia~ Seiqmna britaneTSi da igi 
aRwers kompaniis warmatebuli saqmianobisTvis saWiro mxardaWeras. es 
termini ar aRniSnavs biznesis warmoebisTvis saWiro oficialur moTxo-
vnebs, romlebsac umetes SemTxvevaSi adgens mTavroba da maregulire-
beli organoebi. is, rac am terminSi igulisxmeba, aris urTierTgageba 
Tavad kompanias, mis TanamSromlebs, klientebs, biznes partniorebs da 
farTo sazogadoebas Soris. es niSnavs, rom yvela dainteresebuli mxare 
iRebs da mxars uWers kompanias da mis gavlenas sazogadoebaze dadebi-
Tad afasebs.

`saqmianobis licenziis~ koncefciis mTavari sayrdeni ndobaa. es umniS-
vnelovanesi elementi zemoqmedebs TanamSromlebis, klientebis, momwo-
deblebis da farTo sazogadoebis Sexedulebebze kompaniis Sesaxeb. 
amdenad `saqmianobis licenziis~ Seqmna, anu ndobis Camoyalibeba, aris 
umniSvnelovanesi faqtori nebismieri kompaniisaTvis, romelic gansaku-
Trebul yuradRebas aqcevs:

−	 TanamSromlebis azrs, rom es kargi kompaniaa samuSaod;

−	 biznes partniorebis, klientebis da momwodeblebis azrs, rom es kar-
gi reputaciis mqone organizaciaa da masTan erTad SeiZleba biznesis 
warmoeba, is pativs scems kontraqtiT gaTvaliswinebul valdebule-
bebs da movaleobebs;

−	 investorebis da damfinanseblebis azrs, rom es Rirebuli kompaniaa;

−	 sazogadoebis azrs, rom am kompanias ainteresebs da reagirebs adgi-
lobriv sakiTxebze.

−	 kapitalis xelmisawvdomoba. finansuri bazarze ukanasknel 
xanebSi sagrZnoblad gaizarda CSR-is mniSvneloba. finansuri 
institutebi sul ufro metad iTvaliswineben TavianT Sefa-
sebis sistemebSi socialur da garemosdacviT kriteriumebs. 
investorebi CSR indikatorebs iTvaliswineben sainvesticio 
gadawyvetilebebis miRebisas. biznes gegma, romelSic CSR mid-
gomebia integrirebuli, kargi menejmentis maCveneblad miiC-
neva. Sesabamisad, socialurad pasuxismgebel kompaniebs xeli 
miuwvdebaT sakmaod mniSvnelovan kapitalze, romlis daban-
debac xorcieldeba socialurad pasuxismgebeli investirebis 
principebis mixedviT. 

`sul ufro meti monacemi adasturebs, rom kompaniebs, romlebic efe-
qtianad marTaven sakuTar garemosdacviT, socialur da mmarTvelo-
biT riskebs, ukeTesi finansuri Sedegebi aqvT.~ 

Jean Frijns, Chief Investment Officer, 
ABP-PGGM Capital Holding N. V. (Investor service) 2004.
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socialurad pasuxismgebeli investireba (Socially responsible investment/SRI), 
romelic gulisxmobs kompaniis saqmianobis socialuri da garemosdacvi-
Ti maCveneblebis gaTvaliswinebas sainvesticio gadawyvetilebebis miRe-
bisas, sul ufro gavrcelebul praqtikas warmoadgens investorTa Soris 
ara mxolod evropasa da CrdiloeT amerikaSi, aramed laTinur amerikasa 
da aziaSic. SemoRebulia eTikuri investiciebisa da mdgradi ganviTarebis 
mravali indeqsi, romlebic asaxaven socialurad pasuxismgebeli kompanie-
bis saqmianobas.

2003 wels, evropis investorTa 86% acxadebda, rom socialuri da gare-
mosdacviTi riskebis menejmenti mniSvnelovan dadebiT gavlenas axdens 
kompaniis grZelvadian sabazro Rirebulebaze.

Little Arthur D., The Business Case for Corporate Responsibility, 2003.

mTelma rigma kompaniebma sabanko seqtorSi SeimuSaves CSR politika da 
instruqciebi, romelTa Tanaxmad TavianT sakredito politikaSi iTva-
liswineben kompaniaTa CSR maCveneblebs. magaliTad, Bank of America, Citi-
group da JP Morgan Chase koleqtiurad SeTanxmdnen, rom uari Tqvan im fi-
nansur proeqtebze, romlebic safrTxis qveS ayeneben tyeebs da SeiZleba 
xeli Seuwyon aralegalur tyis Wras.

sabazro indeqsebi da profesiuli kompaniebi sazogadoebas da dainter-
sebul mxareebs awvdian informacias sxvadasxva fondebis Sesaxeb korpo-
raciuli maxasiaTeblebis farTo diapazonis mixedviT, romlebic moicavs 
korporaciul mmarTvelobas, adamianuri resursebis marTvas, janmrTe-
lobasa da usafrTxoebas, garemos dacvas da Temis ganviTarebas. magali-
Tad, FTSE4Good global index da Dow Jones Sustainability index kompaniaTa rei-
tings axdenen garkveuli socialuri da garemosdacviTi kriteriumebis 
gaTvaliswinebiT (sxva kriteriumebTan erTad). es sabazro reitingebi 
ara mxolod exmareba kompaniebs kargi reputaciis SenarCunebaSi, aramed 
agreTve investorTa mozidvaSic.

−	 xelisuflebis keTilganwyoba da gaumjobesebuli ur-
TierToba sakanonmdeblo organoebTan. organizaciis  
Business for Social Responsibility monacemebis Tanaxmad, `kompaniebi, 
romlebic axorcieleben pasuxismgebel saqmianobebs kanoniT da-
kisrebul valdebulebaTa miRma, ufro meti keTilganwyobiT da 
garkveuli SeRavaTebiT sargebloben rogorc adgilobrivi, aseve 
erovnuli mTavrobebis mxridan~.31 zogierTi iurisdiqcia iTva-
liswinebs nebarTvebisa da licenziebis damtkicebis daCqare-
bul an gaadvilebul procedurebs im kompaniebisTvis, romlebic 
axorcieleben garemosdacviT da socialur saqmianobebs kanoniT 

31 Business for Social Responsibility, “Introduction”.
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dakisrebuli minimumis miRma. mravali qveynis mTavroba kompa-
niis korporaciuli socialuri pasuxismgeblobis maCveneblebs 
iTvaliswinebs saxelmwifo Sesyidvebis ganxorcielebisas an sae-
qsporto daxmarebis kontraqtebis Sesaxeb gadawyvetilebis miRe-
bisas. arsebobs agreTve sagadasaxado SeRavaTebi pasuxismgebeli 
kompaniebisaTvis. mTavrobebi ase iqcevian, radgan acnobiereben, 
rom qveynis mdgradi ganviTarebis miznebis miRweva SeuZlebelia 
kerZo seqtoris mniSvnelovani CarTulobis gareSe.

Tumca, biznes gamokiTxvebi cxadyofs, rom, Cveulebriv, kompanie-
bis socialuri pasuxismgebloba mxolod ekonomikuri mosazrebebiT 
ar aris xolme ganpirobebuli. xSir SemTxvevaSi es efuZneba agreTve 
zneobriv-eTikur mosazrebebs, rwmenas, rom ase moqceva kargi 
da sworia, qveynis keTildReobaze zrunvas – es yovelive ubiZgebs 
kompanias gadaxedos sakuTar pasuxismgeblobebs. 

`sworad moqceva _ radgan es sworia da ara imitom, rom es momgebiania, unda 
iyos biznesis safuZveli. finansuri marcxi angrevs calkeul kompaniebs, 
moraluri marcxi daangrevs kapitalizms.~

ser jefri Cendleri
Amnesty International UK Business Group.
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I. korporaciuli socialuri pasuxismgeblobis ZiriTadi 
tendenciebi dRevandel msoflioSi

rogorc araerTxel aRiniSna wina TavebSi, CSR-is koncefciis 
Camoyalibeba da danergva dasavleTis ganviTarebul, industriul 
qveynebSi daiwyo, Tucma dResdReobiT korporaciuli socialuri 
pasuxismgebloba sulac ar aris mxolod maRalganviTarebuli qvey-
nebis privilegia. ukansaknel xanebSi sul ufro mzardia CSR-is ten-
denciebi aziis, afrikisa da laTinuri amerikis, agreTve aRmosavle-
Ti evropis ganviTarebadi da gardamavali ekonomikis qveynebSi.

amas sxvadasxva mizezi aqvs, rogoricaa, magaliTad, aziis calkeu-
li qveynebis mniSvnelobis zrda globalur ekonomikaSi; ganviTare-
badi qveynebis kompaniebis swrafva CaerTon globalur mowodebis 
jaWvebSi (rac globalizaciisa da multinacionaluri kompaniebis 
eqspansiis logikuri Sedegia), risTvisac maT sWirdebaT biznes sa-
qmianobis garkveuli standartebis dakmayofileba; socialisturi 
sistemis rRveva da aRmosavleTi evropis qveyanaTa gawevrianeba 
evrokavSirSi, rasac mohyva am qveynebSi evropuli standartebisa da 
normebis danergva da a. S. Tumca, am TvalsazrisiT, bunebrivia, ar-
sebobs mniSvnelovani gansxvaveba CSR-is ganviTarebis donis Tval-
sazrisiT rogorc calkeul qveynebs, aseve, msoflios sxvadasxva 
regionebs Soris.

socialuri pasuxismgeblobis koncefciis erTiani gaazrebis far-
glebSi calkeul qveynebs agreTve axasiaTebs met-naklebad gansxva-
vebuli midgomebi CSR-is ganxorcielebis doneze. es gansxvavebebi 
aisaxeba CSR-is sakiTxebis sxvadasxvagvar prioritetizaciaSi (anu 
adgilobrivi da globaluri problemebisaTvis gansxvavebuli mniS-
vnelobis miniWebaSi); CSR-is institucionalizaciis xarisxSi; ad-
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gilobrivi da multinacionaluri kompaniebis sxvadasxva rolsa da 
funqciebSi; CSR-is ganviTarebaSi sxvadasxva seqtorTa (mTavrobis, 
samoqalaqo seqtoris) CarTulobis gansxvavebul masStabSi, agreTve 
xelisuflebis mier am mizniT gansxvavebuli politikis instrumen-
tebis gamoyenebaSi da a. S.

qvemoT warmodgenilia CSR-is ganviTarebis donisa da Tavisebure-
baTa zogadi mimoxilva msoflios ZiriTadi regionebis mixedviT 32:

evrokavSiri: evrokavSiris qveynebSi gansakuTrebuli yuradRe-
ba eqceva korporaciuli socialuri pasuxismgeblobis ganviTa-
rebas. aq CSR mdgrad ganviTarebasTan mWidro kavSirSi gaiazre-
ba. kerZod, evrokomisia korporaciul socialur pasuxismgeblo-
bas gansazRvravs rogorc biznesis wvlils mdgrad ganviTarebaSi 
da miiCnevs, rom socialurad pasuxismgebel sawarmoebs wvlili 
SeaqvT sxvadasxva saerTo miznebis ganxorcielebaSi, rogoricaa 
socialuri erTianoba, ekonomikuri konkurentunarianoba da bu-
nebrivi resursebis racionaluri gamoyeneba, axali samuSao ad-
gilebis Seqmna, samuSao pirobebis gaumjobeseba, dasaqmebulTa 
uflebebis dacvis uzrunvelyofa, aseve mecnierebisa da inova-
ciuri teqnologiebis ganviTareba. evroparlamentis 2006 wlis 
angariSSi naTqvamia, rom biznesis socialuri da garemosdacviTi 
pasuxismgeblobis zrda evropuli socialuri modelis, evropis 
mdgradi ganviTarebis strategiis arsebiT elements warmoadgens 
da ekonomikuri globalizaciiT wamoWrili socialuri gamowve-
vebis gadaWris erT-erTi gzaa.33

evropaSi korporaciuli socialuri pasuxismgeblobis ZiriTadi 
maxasiaTeblebia:
– gansakuTrebuli aqcenti CSR-is nebayoflobiT xasiaTze da CSR-is 

yvela komponentis (ekonomikuri, socialuri da garemosdacviTi) 
Tanabari ganviTareba;

– CSR-is midgomebisa da Temebis mravalferovneba sxvadasxva qveynebSi; 

– evrokomisiisa da nacionalur mTavrobaTa aqtiuri CarTuloba 
CSR-is xelSewyobasa da stimulirebaSi;

– kerZo seqtoris gamorCeuli aqtiuroba da CSR-is regionuli 
donis iniciativebSi monawileoba.

32 CSR-is ganviTarebis ZiriTadi tendenciebis mimoxilva regionebis mixedviT, ZiriTa-
dad, efuZneba naSromebs: The A to Z of Corporate Social Responsibility, gv. 11-13 (Africa), 27-29 
(Australia), 21- 23 (Asia), 176-179 (Europe), 264-266 (Latin America), 297-299 (North America); Visser, 
W., CSR in Developing Countries, in: The Oxford Handbook of Corporate Social Responsibility.
33 The Report of the European Parliament and Resolution of 13 March 2007 “Corporate Social Responsibility: 
a New Partnership” (2006/2133(INI). 
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evrokomisiasa da evroparlaments miRebuli aqvT araerTi doku-
menti, romlebSic yuradReba gamaxvilebulia CSR-is sakiTxebze 
(maTgan aRsaniSnia ori fuZemdebluri dokumenti: e.w `mwvane doku-
mentSi~  `korporaciuli socialuri pasuxismgeblobis evropuli 
modelis ganviTareba~ (2001) da `TeTr dokumentSi~  `korporaciu-
li socialuri pasuxismgebloba  biznesis wvlili mdgrad ganviTa-
rebaSi~ (2002).34

CSR-is xelSewyoba integrirebulia evrokavSiris politikebSi 
sxvadasxva sferosTan mimarTebiT, kerZod, dasaqmebisa da socia-
luri sakiTxebis politikaSi, sawarmoTa Sesaxeb politikaSi, ga-
remosdacviT politikaSi, momxmarebelTa sakiTxebis politikaSi, 
saxelmwifo Sesyidvebisa da sagareo urTierTobaTa politikebSi, 
aseve sajaro administrirebis politikaSi.

evrokomisiam mouwoda evrokavSiris qveyanaTa mTavrobebs, 
aqtiuri nabijebi gadadgan sakuTar qveyanaTa kompaniebSi CSR-is 
praqtikis dasanergad, saxelmwifo programebisa da politikis 
meSveobiT moaxdinon CSR-is stimulireba, Seqmnan biznesis pa-
suxismgebeli saqmianobis xelSemwyobi erovnuli sistemebi, xeli 
Seuwyon Sefasebisa da monitoringis instrumentebis gamoyenebas 
da uzrunvelyon CSR-is saerTaSoriso standartebsa da SeTanx-
mebebTan Sesabamisoba. amis sapasuxod evrokavSiris calkeuli 
qveynebi aqtiur da qmediT politikas axorcieleben CSR-is xel-
Sewyobisa da Semdgomi danergvis mizniT; sul ufro metad aris 
gacnobierebuli agreTve sxva seqtorebis rolic, magaliTad, 
sajaro seqtorisa da samoqalaqo sazogadoebis roli CSR-is  
ganviTarebaSi.

evrokavSirSi daarsebulia mravali qseli, forumi da sabWo CSR-
is sakiTxebze, magaliTad: dainteresebul mxareTa evropuli foru-
mi CSR-ze; evropuli aliansi korporaciuli socialuri pasuxismge-
blobisaTvis; CSR evropa; garemos dacvisa da mdgradi ganviTarebis 
evropis mrCevelTa sabWoebi; biznes eTikis xelSewyobis sxvadasxva 
qseli da gaerTianeba.

centraluri da aRmosavleTi evropa: socialisturi sistemis 
daSlam da centraluri da aRmosavleTi evropis qveyanaTa gawe-
vrianebam evrokavSirSi es qveynebi dasavleTi evropis standar-
tebis aTvisebisa da danergvis aucileblobis winaSe daayena. am 
standartebs Soris ki mniSvnelovani adgili ukavia korporaciul 
pasuxismgeblobas. evrokavSiri aqtiur politikas atarebs axal-
gawvrianebul da kandidat qveynebSi CSR-is standartebis dasa-

34 Promoting a European Framework for Corporate Social Responsibility. Green Paper, 2001; Corpo-
rate Social Responsibility - A Business Contribution to Sustainable Development, 2002.
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nergad. magaliTad, 2006 wels evrokomisiisa da gaeros ganviTare-
bis programis finansuri mxardaWeriT daiwyo regionuli proeqti 
`CSR-is danergvis daCqareba axalgawevrianebul da kandidat qvey-
nebSi~. proeqtis ZiriTadi mizani iyo CSR-is danergvis daCqareba 
evrokavSirSi axalgawevrianebul da kandidat qveynebSi  bulga-
reTSi, xorvatiaSi, ungreTSi, litvaSi, makedoniaSi, poloneTSi, 
slovakeTis respublikasa da TurqeTSi, rac, Tavis mxriv, xels 
Seuwyobs evrokavSirTan harmonizacias, konkurentunarianobasa da 
socialur erTianobas35.

CrdiloeTi amerika (aSS da kanada): rodesac CrdiloeT amerikaze 
vsaubrobT, unda aRiniSnos, rom uzarmazari gansxvaveba arsebobs 
rogorc saerTo ganviTarebis, aseve CSR-is ganviTarebis Tvalsa-
zrisiT CrdiloeT amerikis ganviTarebul qveynebsa (aSS da kanada) 
da meqsikas Soris. amitom meqsikas laTinuri amerikis qveynebTan 
erTad ganvixilavT. 

amerikis SeerTebul StatebSi aqcenti ufro metad keTdeba sa-
Temo investiciebze, korporaciul filanTropiaze, socialur 
marketingsa da korporaciul moxaliseobaze, xolo ZiriTadi 
biznes saqmianobis standartebi (rogoricaa, magaliTad, ada-
mianis uflebebis dacva, SromiTi standartebi, garemosdacviTi 
standartebi) ufro metad daregulirebulia kanonmdeblobiT, 
rac SedarebiT nakleb sivrces tovebs am mimarTulebiT nebayo-
flobiTi iniciativebisaTvis. Tumca, bolo xanebSi SeimCneva CSR-
is ufro holisturi gaazrebis tendencia, rac mdgrad ganviTa-
rebasTan dakavSirebuli sakiTxebis srul diapazons moicavs da 
Tanabrad koncentrirdeba kompaniis socialur, ekonomikur da 
ekologiur zegavlenaTa da kargi korporaciuli mmarTvelobis 
sakiTxebze. 

mniSvnelovnad aris ganviTarebuli socialurad pasuxismgebeli /
eTikuri investirebis praqtikac. socialuri angariSgebis praqtika, 
romelic mravali wlis ganmavlobaSi sagrZnoblad CamorCeboda 
evropisa da iaponiis maCveneblebs, ukanasknel xanebSi swrafad vr-
celdeba da inergeba. 

ganviTarebis dRevandel etapze korporaciul socialur pa-
suxismgeblobas SeerTebul StatebSi axasiaTebs kompaniaTa umaR-
lesi menejmentis aqtiuri CarTuloba da yuradReba Sedegebisa 
da zegavlenebis Sefasebisadmi. Tumca miiCneva, rom ganviTarebis 
sawyis etapze CSR-is amerikuli gaazreba ufro metad adgilobriv  

35 Accelerating CSR practices in the new EU member states and candidate countries as a vehicle for 
harmonization, competitiveness, and social cohesion in the EU.
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problemebsa da socialur sakiTxebs asaxavda, bolo xanebSi ki CSR-
is interpretacia sul ufro metad asaxavs globalur sakiTxebs.

kanada agreTve gamoirCeva gansakuTrebuli miRwevebiT korpora-
ciuli socialuri pasuxismgeblobis sferoSi. Tumca, aq ufro metad 
korporaciuli pasuxismgeblobis integrirebuli modeli dominire-
bs, rac gulisxmobs CSR-is yvela aspeqtis Tanabar ganviTarebas. 

sajaro seqtori mniSvnelovan rols TamaSobs qveyanaSi pasuxis-
mgebeli korporaciuli qcevis stimulirebaSi; kargad aris gacno-
bierebuli agreTve sxva seqtorebis, magaliTad, samoqalaqo sazoga-
doebis roli CSR-is ganviTarebaSi. didi yuradReba eqceva CSR-is 
CarTvas sagareo vaWrobisa da saeqsporto politikaSi, CSR-is stan-
dartebis danergvis xelSewyobas ganviTarebad qveynebSi, kanaduri 
multinacionaluri kompaniebis mier saqmianobis standartebis im-
portis gziT.

laTinuri amerika: laTinur amerikaSi sakmaod Wreli situaciaa 
am TvalsazrisiT. radganac qveynebi Zalian gansxvavdebian socia-
lur-ekonomikuri ganviTarebis doniTa da demokratiis xarisxiT, 
sxvadasxva qveynebSi CSR-is ganviTarebis donec sakmaod gansxvave-
bulia. zogadad, CSR aq swrafad mzardi tendenciaa, Tumca ganvi-
Tarebis SedarebiT adreul stadiaze imyofeba. am regionSi socia-
luri pasuxismgebloba yvelaze ufro ganviTarebulia meqsikaSi, 
argentinaSi, braziliasa da CileSi, romlebic ekonomikuradac 
ufro ganviTarebulebi arian. Tumca am qveynebSic CSR metwilad 
mWidrod ukavSirdeba filanTropias, romlis xangrZlivi tradicia 
arsebobs am regionSi, sadac kerZo seqtors sazogadoebaSi saku-
Tari rolis paternalisturi (mamobrivi) aRqma axasiaTebs. Tumca 
amgvar gaazrebas nel-nela emateba korporaciuli moqalaqeobisa 
da korporaciuli pasuxismgeblobis ufro ganviTarebuli kompo-
nentebic.

CSR-is konteqstSi regionis damaxasiaTebel zogad Tavisebure-
bebad SeiZleba CaiTvalos: 
– kerZo seqtoris susti aqtivoba (amasTanave, CSR-is ganviTarebis 

mizniT aqtiurad muSaoben sawarmoo asociaciebi da gaerTianebebi); 

– mTavrobis CarTuloba da CSR-is ganviTarebis xelSewyoba agreTve 
sustia da ar aris asaxuli saxelmwifo politikaTa doneze; 

– sazogadoebrivi cnobierebis done CSR-is sakiTxebze sakmaod ma-
Ralia (sxva maCveneblebTan SedarebiT); 

– SedarebiT ufro ganviTarebul qveynebSi media saSualebebic sa-
kmaod did yuradRebas aqceven CSR-is sakiTxebs; 
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– biznes skolebis programebSi CarTulia CSR-is kursebi; 

– arsebobs arasamTavrobo organzaciaTa garkveuli raodenoba, 
romlebic muSaoben CSR-is ganviTarebaze; 

– didia agreTve saerTaSoriso organizaciebis roli, romlebic 
finansurad uWeren mxars CSR-is ganviTarebis iniciativebs.

avstralia: garkveuli xnis winaT Tvlidnen, rom avstralia 10-
20 wliT CamorCeboda evropisa da CrdiloeTi amerikis ganviTa-
rebul qveynebs CSR-is ganviTarebis TvalsazrisiT. Tumca dRes-
dReobiT CSR-is institucionalizacia (romelic asaxavs rogorc 
globalur tendenciebs, aseve adgilobriv saWiroebebs) mravali 
TvalazrisiT samagaliTod da wamyvanad miiCneva msoflios masSta-
biT. miiCneva, rom avstralias axasiaTebs eqsperimentuli midgo-
mebi korporaciuli pasuxismgeblobis sferoSi. gansakuTrebuli 
yuradReba eqceva gamocdilebis gaziarebas. am regionis kompanie-
bi gansakuTrebiT gamoirCevian CSR-is calkeul sferoebSi, ro-
goricaa, magaliTad, korporaciuli da samoqalaqo seqtoris gr-
Zelvadiani partnioruli iniciativebi da ZirZveli mosaxleobis 
sakiTxebi. avstraliaSi biznes menejerebi korporaciul pasuxis-
mgeblobas aigiveben biznesis zrdasa da warmatebulobasTan. Se-
sabamisad, dResdReobisT CSR aq biznesis warmoebis sayovelTao 
normad iTvleba. 

avstraliisaTvis damaxasiaTebelia mTavrobis mier eqsperimen-
tuli midgomebis gamoyeneba CSR-Tan dakavSirebuli calkeuli 
aspeqtebis sakanonmdeblo regulirebis TvalsazrisiT, arsebobs 
garkveuli sakanonmdeblo moTxovnebi kompaniis saqmianobis gare-
mosdacviTi da socialuri parametrebis Sesaxeb informaciis gaxs-
nasTan dakavSirebiT. Tumca zogadi xedvaa, rom sakanonmdeblo do-
neze CSR-is sakiTxebis regulireba minimaluri unda iyos, xolo 
ZiriTadi aqcenti nebayoflobiT midgomebze unda keTdebodes. amis 
Sedegad kerZo seqtori umeteswilad Tavad gansazRvravs qveyanaSi 
CSR-is ganviTarebis dRis wesrigs.

afrika: afrikul kompaniebs adgilobrivi Temebis cxovrebaSi mo-
nawileobis xangrZlivi tradicia aqvT, rac jer kidev koloniuri 
xanidan momdinareobs. biznesis wamyvani roli am regionSi mravali 
diskusiis sagania da orgvar Sefasebas eqvemdebareba. istoriulad 
mravali msxvili kompania, mompovebel, satyeo da soflis meur-
neobis seqtorebSi, sakuTar Tavze iRebda mTavrobis funqciebs, ma-
galiTad, samedicino momsaxurebis miwodebis, wyalgayvanilobisa da 
sakanalizacio sistemebis, gzebis, telekomunikaciebis, energomoma-
ragebisa da sacxovrebliT uzrunvelyofis funqciebs. erTi mxriv, 
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es kargi korporaciuli moqalaqeobis da socialuri investiciebis 
magaliTebs warmoadgens, magram, meore mxriv, dgeba biznesis zega-
vlenis marTvis sakiTxi, rodesac calkeuli qalaqebi afrikaSi de 
facto kompaniaTa qalaqebad gardaiqmnebian. 

saTemo investiciebi wamyvan CSR Temas warmoadgens regionSi. 
garda amisa, yuradReba eqceva iseT sakiTxebs, rogoricaa: samuSao 
pirobebi, adamianis uflebebi (gansakuTrebiT bavSvTa Sromis saki-
Txebi fermebSi), samuSao adgilze janmrTelobisa da usafrTxoebis 
sakiTxebi (gansakuTrebiT iseT seqtorebSi, rogoricaa, magaliTad, 
mompovebeli seqtori, sadac jer kidev maRalia ubedur SemTxveva-
Ta ricxvi).

regionSi CSR-is ganviTarebaze mniSvnelovan zegavlenas axdens, 
erTi mxriv, saerTaSoriso organizaciebis saqmianoba, xolo meore 
mxriv, ucxouri investiciebi da multinacionaluri kompaniebis saq-
mianoba, romelTac sakuTari CSR politika gaaCniaT. amasTan kavSirSi 
mniSvnelovan rols TamaSobs saerTaSoriso samoqalaqo organizacie-
bis mier yuradRebis gamaxvileba afrikaSi multinacionaluri kompa-
niebis saqmianobis eTikur mxareze (garemosdacviT zegavlenebze, ada-
mianis uflebaTa darRvevebsa da korufciul qmedebebze).

miuxedavad imisa, rom CSR-s afrikis qveynebSi sul ufro didi yu-
radReba eqceva, misi gavlena bazarze jer kidev sakmaod SezRudulia. 
mdgradi ganviTarebis principebiT warmoebul produqciasa da servi-
sebs iSviaTad aniWeben upiratesobas, Tumca arsebobs garkveuli ten-
denciebi, romlebic migvaniSnebs, rom sabazro stimulebma SeiZleba 
mniSvnelovani roli Seasrulos CSR-is ganviTarebaSi. miiCneva, rom am 
TvalsazrisiT afrikis qveynebisaTvis arsebiTia mTavrobisa da samoqa-
laqo seqtoris aqtiuri monawileoba CSR-is danergvaSi. 

azia: korporaciuli socialuri pasuxismgebloba bolo xanebSi 
aqtiurad inergeba aziis qveynebSi, sadac ganlagebulia msoflios 
multinacionaluri kompaniebis sawarmoo jaWvis didi nawili. 

cxadia, CSR-is mravali aspeqti aq bevrad ufro sustad aris gan-
viTarebuli, vidre dasavleTis industriul qveynebSi. Tumca mcda-
ri iqneboda am daskvnis ganzogadeba CSR-is yvela aspeqtze. 

aRsaniSnavia, rom CSR-is ganviTarebis TvalsazrisiT, Zalian didi 
gansxvavebaa aziis sxvadasxva qveynebs Soris. maT Soris gamoirCeva Ci-
neTi da indoeTi. am qveynebis mniSvnelobis zrdam globalur ekono-
mikaSi maT dRis wesrigSi CSR-is ganviTareba daayena. 

magaliTad, 2005 wels Catarebuli erT-erTi kvlevis Tanaxmad, in-
doeTis msxvil kompaniaTa ori mesamedi acxadebs, rom SemuSavebuli 
aqvs CSR-is politika da axorcielebs Sesabamis saqmianobebs, maSin ro-
desac indoneziis kompaniebis mxolod erTi meoTxedi acxadebs igi-
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ves.36 am or ukiduresobas Soris eqceva tailandi, malaizia da filipi-
nebi, sadac CSR met-naklebad aris ganviTarebuli. sul ufro mzardia 
CSR-is tendenciebi agreTve samxreT koreasa da taivanSi.

aziis bevr qveyanaSi ki CSR Zalian nela viTardeba (bevrad ufro 
nela, vidre msoflios nebismier sxva qveyanaSi). ZiriTad problemas 
warmoadgens codnisa da gamocdilebis nakleboba CSR-is sakiTxebze, 
profesiuli kadrebis simcire, araefeqtiani menejmentis sistemebi, 
korufcia da a. S. 

rogorc aRiniSna, aziaSi, romelic nel-nela gadaiqceva msoflios 
korporaciaTa saxelosnod, CSR-is erT-erT (magram ara erTaderT) 
mniSvnelovan mamoZravebels warmoadgens msxvili dasavluri kompa-
niebis mowodebis jaWvebSi CarTvis SesaZlebloba, romlebic TavianT 
brendsa da reputacias ufrTxildebian da CSR-is garkveuli standar-
tebis ganxorcielebas iTxoven sakuTari momwodeblebisgan. Sesabami-
sad, CSR-is iniciativebis didi wili mowodebis jaWvebis saqmianobaze 
modis. CSR-is komponentTagan didi yuradReba aziis qveynebSi eqceva 
SromiT standartebs fabrikebSi, muSaxelis/TanamSromlebis dasaxle-
bas, treningsa da swavlebas, Rirseul xelfasebs, janmrTelobisa da 
usafrTxoebis standartebs, emigranti muSaxelis uflebebis dacvas. 
ukanaskneli ori aTeuli wlis ganmavlobaSi multinacionalur kom-
paniebs aqtiurad akritikebdnen aziaSi ganlagebul sawarmoebSi arae-
Tikuri qcevisa da CSR-is standartebis darRvevis gamo, rac sagrZ-
nob zians ayenebda maT reputacias. amitom multinacionalurma kom-
paniebma SeimuSaves daxvewili qcevis kodeqsebi, romelTa Sesruleba 
savaldebuloa im fabrikebisaTvis, sadac xdeba maTi produqciis war-
moeba da mkacrad akontroleben maT Sesrulebas. Tumca bolo xanebSi 
SeimCneva tendencia momwodeblebTan ufro partniorul midgomebze, 
ndobasa da gaziarebul faseulobebze dafuZnebuli urTierTobis da-
myarebisa, romelic efuZneba konsultirebasa da codnis miwodebas 
da ara auditsa da Semowmebas (auditi da Semowmeba sul ufro metad 
iTvleba ZviradRirebul da naklebefeqtian instrumentebad: mravali 
fabrika mimarTavda ubralod tyuilsa da monacemebiT manipulirebas, 
rom eCvenebina, viTom asrulebda qcevis kodeqss).

marTalia CSR-is saerTaSoriso standartebi, romlebic mowode-
bis jaWvebs ukavSirdeba, warmmarTvelia aziaSi, magram bolo xanebSi 
garkveuli adgilobrivi standartebis SemuSavebis tendenciac Sei-
niSneba. es standartebi ukavSirdeba adgilobrivi konteqstisaTvis 
yvelaze mtkivneul da mniSvnelovan sakiTxebs, rogoricaa diskrimi-
nacia, iZulebiTi Sroma, gaerTianebebis Tavisufleba, profkavSirebi, 

36 ix. Visser, W., CSR in Developing Countries, in: The Oxford Handbook of Corporate Social Re-
sponsibility, gv. 478.
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emigranti muSaxeli, bavSvTa Sroma, TanamSromlebTan urTierTobis 
sakiTxebi. sul ufro mzardi yuradReba eqceva agreTve garemosdac-
viT sakiTxebs, saTemo investiciebsa da gamWvirvalobas.

iaponia erT-erT mowinave qveyanas warmoadgens aziaSi da sagrZno-
blad gansxvavdeba regionis danarCeni qveynebisagan korporaciuli 
socialuri pasuxismgeblobis ganviTarebis doniT (am TvalsazrisiT 
igi evropisa da CrdiloeTi amerikis ganviTarebuli qveynebis rigSi 
dgeba). iaponiis ganmsazRvrel Taviseburebas warmoadgens gansaku-
Trebuli aqcenti CSR-is garemosdacviT mxareze.

II. korporaciuli socialuri pasuxismgeblobis regulirebis 
saerTaSoriso instrumentebi

korporaciuli socialuri pasuxismgeblobis praqtikuli ganxor-
cielebis farglebi da formebi wlebis manZilze yalibdeboda  
sxvadasxva seqtorebis  mTavrobaTa, kerZo seqtorisa da samoqala-
qo sazogadoebis warmomadgenlebis farTo speqtris monawileobiT. 

CSR-is sakiTxebze SemuSavda mravali sxvadasxva deklaracia da 
SeTanxmeba, saxelmZRvanelo miTiTebebi da principebi, rekomenda-
ciebi da menejmentis sistemebis standartebi, romelTac CSR-is 
regulirebis instrumentebs uwodeben da romelTa mizania pasu-
xismgebeli qcevis wesebis (normebis) dadgena da am normebis Sesru-
lebis procesis regulireba.

es instrumentebi mravalgvaria da gansxvavdeba rogorc Tematu-
rad, ise maTi moqmedebis arealis (mag., saerTaSoriso, regionul 
Tu nacionalur doneze moqmedi instrumentebi), savaldebulo Tu 
nebayoflobiTi xasiaTis, warmomavlobis mixedviT da a. S.

saerTaSorisod aRiarebuli CSR-is instrumentebi SeiZleba iyos 
samTavrobo donis, anu SemuSavebuli iyos mTavrobaTa da saerTa-
Soriso organizaciebis mier; arsebobs agreTve kerZo da samoqalaqo 
seqtorebis mier SemuSavebul instrumentebi, romlebic aRiarebu-
lia saerTaSoriso doneze. 

CSR-is maregulirebeli samTavrobo donis  
saerTaSoriso instrumentebi

socialuri pasuxismgeblobis maregulirebeli samTavrobo ins-
trumentebi SemuSavebulia mTavrobebis monawileobiT da efuZneba 
saerTaSorisod SeTanxmebul standartebs, rac maT sandoobisa da 
legitimurobis ufro maRal xarisxs aniWebs. esenia, magaliTad:
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−	 saerTaSoriso konvenciebi  iseT sakiTxebze, rogoricaa ada-
mianis uflebebi, mSromelTa uflebebi, garemos dacva. am konven-
ciebis xelmoweriTa da ratificirebiT, xelmomweri mTavrobebi, 
Cveulebriv, garkveul valdebulebebs iReben. (amgvar konvencia-
Tagan korporaciul pasuxismgeblobas uSualod ukavSirdeba ILO-s 
konvenciebi mSromelTa uflebebis Sesaxeb, gaeros konvenciebi ga-
remos dacvis sferoSi, mag., klimatis cvlilebaze, da sxva);

−	 mTavrobaTaSorisi procesebis Sedegad SemuSavebuli deklara-
ciebi, romlebic ar saWiroebs formalur xelmowerasa da rati-
ficirebas. (korporaciul socialur pasuxismgeblobasTan daka-
vSirebuli amgvari deklaraciebia, magaliTad, adamianis uflebaTa 
sayovelTao deklaracia, ILO-s sammxrivi deklaracia multinacio-
naluri kompaniebisaTvis, 1992 wlis rios deklaracia da sxva);

−	 mTavrobaTaSoris doneze SeTanxmebuli da damtkicebuli saxel-
mZRvanelo miTiTebebi da instruqciebi.  saxelmZRvanelo 
miTiTebebi da instruqciebi, Cveulebriv, efuZneba saerTaSoriso 
konvenciebsa da deklaraciebs da moicavs maTi ganxorcielebis 
procedurebsac. (romelTagan korporaciuli socialuri pasu-
xismgeblobis konteqstSi yvelaze mniSvnelovania `saerTaSoriso 
TanamSromlobisa da ganviTarebis organizaciis (OECD) saxel-
mZRvanelo miTiTebebi multinacionaluri sawarmoebisTvis~).

arsebobs kidev CSR-is regulirebis regionuli da erovnuli do-
nis samTavrobo instrumentebi, romlebic ama Tu im regionis mTa-
vrobaTa mier aris SemuSavebuli da regionul doneze moqmedebs 
(mag., evrokavSiris farglebSi, amerikis kontinentis farglebSi da 
a. S.) an erTi qveynis mTavrobis mier aris SemuSavebuli da mxolod 
am qveyanaSi vrceldeba, Tumca es ukanaskneli saerTaSoriso ins-
trumentebs aRar miekuTvneba.

kerZo da samoqalaqo seqtorebis mier SemuSavebuli 
instrumentebi

ukanaskneli wlebis ganmavlobaSi kerZo seqtori da samoqalaqo 
organizaciebi sul ufro mniSvnelovan rols asruleben CSR-is ins-
trumentebis Camoyalibebasa da danergvaSi. iseve rogorc samTavro-
bo instrumentebi, kerZo da samoqalaqo seqtorebis instrumentebi 
CSR-is sferoSi, Cveulebriv, exeba CSR-is erT an ramdenime iseT 
ZiriTad sakiTxs, rogoricaa adamianis uflebebi, garemos dacva, 
organizaciis saqmianobis socialuri da ekonomikuri zegavlena. 

es arasamTavrobo instrumentebi, romlebic TavianTi arsiT ne-
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bayoflobiTi instrumentebia, xSir SemTxvevaSi maRali avtorite-
tiTa da ndobiT sargeblobs da saerTaSorisod aris aRiarebuli 
(mag., ISO-s standartebi). 

amgvari instrumentebis magaliTia qcevis kodeqsebi , romel-
Ta mizania pasuxismgebeli qcevis normebis gansazRvra, mag., `sali-
vanis globaluri principebi~, tyeebis marTvis sabWos (FSC) stan-
darti da sxva.

am jgufs miekuTvneba agreTve CSR-is sxvadasxva aspeqtebTan daka-
vSirebuli menejmentis sistemebis standartebic, romlebic 
procesze orientirebuli instrumentebia. maTi mizania socialuri pa-
suxismgeblobis ganxorcielebasTan dakavSirebiT instruqciebis miwo-
deba. maTSi Camoyalibebulia is procesebi da saqmianobebi, romlebic 
unda ganaxorcielos organizaciam konkretuli miznebis misaRwevad 
(mag., produqciis maRali xarisxis uzrunvelsayofad; garemoze mavne 
zemoqmedebis Sesamcireblad da a. S.). menejmentis sistemis zogierTi 
standarti sertificirebadia (mag., ISO 9001, ISO 14001), xolo danar-
Ceni ar eqvemdebareba sertificirebas (mag., ISO 26000) da warmoadgens 
saxelmZRvanelo miTiTebebsa da rekomendaciebs.

menejmentis sistemebis standartebi

rogorc samecniero literaturaSia aRniSnuli, imisaTvis rom kompaniis sa-
qmianobaze CSR-is gavlena iyos dadebiTi, aucilebeli pirobaa saTanado da-
gegmva da monitoringi, anu Sesabamisi menejmentis sistemebis danergva.

menejmentis sistemebi da sqemebi kompaniis saqmianobis socialuri, garemos-
dacviTi da ekonomikuri maCveneblebis gaumjobesebis instruments warmoad-
gens. maTi danergva kompanias saSualebas aZlevs zogadi CSR-is principebi 
gadmoitanon konkretul qmedebebSi da uzrunvelyon am saqmianobaTa xa-
risxiani marTva.

arsebobs mravalgvari menejmentis sistema da standarti (mag., xarisxis marT-
vis, garemosdacviTi, samuSao adgilze janmrTelobis da usafrTxoebis, samu-
Sao pirobebis sistemebis standartebi), romlebic SesaZleblobas aZleven 
organizacias socialuri da garemosdacviTi principebi danergon sakuTar 
saqmianobaSi. es sistemebi, Cveulebriv, moicavs dagegmvis, ganxorcielebis, 
Semowmebis, aRnusxvisa da Sefasebis, auditis, angariSgebis da saqmianobis 
calkeuli aspeqtebis daxvewis etapebs. amdenad, Sesabamisi menejmentis sis-
temebis danergva kompaniebSi korporaciuli socialuri pasuxismgeblobis 
ganviTarebis erT-erT mniSvnelovan winapirobas warmoadgens.

CSR-Tan da mis calkeul komponentebTan dakavSirebuli saerTaSorisod ga-
vrcelebuli menejmentis sqemebia: ISO 14000, ISO 9000, SA8000, AA1000, OHSAS 
18000, EMAS da sxv. arsebobs agreTve mravali sxva, ufro mcire masStabis me-
nejmentis sqema, romelic ama Tu im qveynis an seqtorisTvis aris gankuTvnili. 
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* * *
yvela zemoT CamoTvlili instrumenti  iqneba is samTavrobo 

doneze SeTanxmebuli Tu kerZo da samoqalaqo seqtoris mier Semu-
Savebuli, iqneba is deklaracia, saxelmZRvanelo miTiTeba Tu me-
nejmentis standarti  SeiZleba davajgufoT Sinaarsis, anu imis 
mixedviT, Tu ra sakiTxebsa da Temebs aregulireben isini.

arsebobs zogadi instrumentebi, romelTa mizans warmoadgens CSR-
Tan dakavSirebuli yvela aspeqtis regulireba. garda amisa, mravali 
saerTaSoriso instrumenti aregulirebs ama Tu im calkeul sferos, 
romelic CSR-s ukavSirdeba – magaliTad, garemos dacvas, adamianis 
uflebebis dacvas da a. S. 

zogadad, CSR-is maregulirebeli saerTaSoriso instrumentebidan, 
yvelaze mniSvnelovani da farTod gavrcelebuli instrumentebia:

1. ekonomikuri ganviTarebisa da TanamSromlobis organizaciis (OECD) 
saxelmZRvanelo miTiTebebi mravalerovani sawarmoebisaTvis;

2. gaeros `globaluri SeTanxmeba~;

3. standartizaciis saerTaSoriso organizaciis (ISO) socialuri pasu-
xismgeblobis saxelmZRvanelo standarti ISO 26000 ;

4. salivanis globaluri principebi, romlebic agreTve sakmaod gavr-
celebuli da farTod aRiarebulia. 

ganvixiloT ufro dawvrilebiT aRniSnuli instrumentebi:

1. ekonomikuri ganviTarebisa da TanamSromlobis organizaciis (OECD) 
saxelmZRvanelo miTiTebebi mravalerovani sawarmoebisaTvis37

ekonomikuri ganviTarebisa da TanamSromlobis organizacia (Organization for 
Economic Cooperation and Developemnt) warmoadgens mTavrobaTaSoris organi-
zacias, romelsac amJamad 34 wevri qveyana hyavs. 1960 wlis 14 dekembers 
20-ma qveyanam moawera xeli ekonomikuri ganviTarebisa da TanamSromlo-
bis organizaciis konvencias, ris safuZvelzec daarsda ekonomikuri gan-
viTarebisa da TanamSromlobis organizacia. mas Semdeg kidev 14 qveyana 
gaxda am organizaciis wevri. organizaciis saTavo ofisi mdebareobs pa-
rizSi. organizaciis mizania demokratiuli mmarTvelobis da sabazro eko-
nomikis ganviTarebis xelSewyoba. misi saqmianoba moicavs ekonomikur da 
socialur sakiTxebs makroekonomikidan dawyebuli, vaWrobis, ganaTlebis, 
ganviTarebis, mecnierebisa da inovaciebis CaTvliT. biznesisa da mrewvelo-
bis mrCevelTa komitetis da profesiuli kavSirebis mrCevelTa komitetis 
meSveobiT, OECD mWidrod TanamSromlobs biznesTan da profkavSirebTan, 
iseve rogorc arasamTavrobo organizaciebTan.

37 OECD Guidelines for Multinational Enterprises. ix. http://www.oecd.org/ 
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1976 wels ekonomikuri ganviTarebisa da TanamSromlobis organiza-
ciam SeimuSava `saerTaSoriso investiciebisa da mravalerovani sawar-
moebis deklaracia~,38 romlis mizani iyo OECD-is wevr qveynebs Soris 
vaWrobis xelSewyoba, mravalerovani sawarmoebis qcevis regulirebis 
meSveobiT. swored am deklaraciis nawils warmoadgens `saxelmZRvane-
lo miTiTebebi mravalerovani sawarmoebisaTvis~, romelic korpora-
ciuli socialuri pasuxismgeblobis sakiTxebis maregulirebel erT-
erT ZiriTad dokuments warmoadgens saerTaSoriso doneze.

`saxelmZRvanelo miTiTebebi~ orjer gadaixeda da Sesworda – 
1999 wels da 2000 wels. 2009 wels ki, nacionaluri sakontaqto 
uwyebebis yovelwliur Sexvedraze, SemuSavda rekomendacia `saxel-
mZRvanelo miTiTebebis~ gadaxedvisa da axali redaqciis SemuSave-
bis mizniT. masSi gaTvaliswinebuli iqneba 2000 wlidan dagrovili 
gamocdileba da msoflioSi momxdari cvlilebebi. 2009 wlis 8 de-
kembers daiwyo sakonsultacio procesi dainteresebul mxareebTan, 
romelic 2010 wels gagrZelda.

ekonomikuri ganviTarebisa da TanamSromlobis organizaciis 
(OECD) 34-ve wevri qveyana oficialurad SeuerTda `saxelmZRvane-
lo miTiTebebis~ ukanasknel, 2000 wels Sesworebul, versias. kidev 
8 qveyana (argentina, brazilia, egvipte, latvia, litva, peru, ru-
mineTi da maroko), romelic ar aris ekonomikuri ganviTarebisa da 
TanamSromlobis organizaciis wevri, agreTve nebayoflobiT aRia-
rebs da uerTdeba am `saxelmZRvanelo miTiTebebs~.

rogorc aRvniSneT, OECD-is `saxelmZRvanelo miTiTebebi mra-
valerovani sawarmoebisaTvis~ dResdReobiT warmoadgens erT-erT 
yvelaze mniSvnelovan CSR instruments, romelic sxva Sesabamis 
saerTaSoriso konvenciebsa da deklaraciebs efuZneba. es aris 
kompaniebisaTvis gankuTvnili nebayoflobiTi principebisa da 
rekomendaciebis nakrebi, anu, arsebiTad, es aris pasuxismgebeli 
biznesis qcevis kodeqsi, romelic moicavs mravalerovani sawar-
moebis saqmianobis sxvadasxva sferoebs. miuxedavad imisa, rom amJa-
mad arsebobs biznesis qcevis mravali sxvadasxva kodeqsi, OECD-is 
`saxelmZRvanelo miTiTebebis~  gamorCeulobas da mniSvnelobas 
ori ZiriTadi faqtori ganapirobebs. erTi mxriv, is mocavs biznes 
saqmianobis TiTqmis yvela aspeqts, xolo meore mxriv, es aris er-
TaderTi, mravalmxrivi da yovlismomcveli qcevis kodeqsi, rome-
lic samTavrobo doneze aris aRiarebuli.

OECD-is wevri qveynebi da danarCeni qveynebi, romlebic oficia-
lurad SeuerTdnen am `saxelmZRvanelo miTiTebebs~, valdebule-
bas iReben xeli Seuwyon am principebis danergvas rogorc sakuTar 

38 OECD Declaration on International Investment and Multinational Enterprises.



63

korporaciuli socialuri pasuxismgebloba _ saerTaSoriso konteqsti 

teritoriaze moqmed kompaniebSi, aseve im nacionalur kompaniebSi, 
romlebic sazRvargareT saqmianoben. 

mierTebul saxelmwifoTa mTavrobebi agreTve valdebulebas 
iReben, Seqmnan TavianT qveynebSi erovnuli sakontaqto uwyebebi 
(National Contact Points), romelTac daevalebaT `saxelmZRvanelo mi-
TiTebebis~ ganxorcielebis xelSewyoba da maTi ganxorcielebisas 
wamoWrili problemebis gadawyvetac.

qveyanaTa umravlesobaSi nacionaluri sakontaqto uwyebebi ekono-
mikur politikaze pasuxismgebeli saministros bazaze funqcionire-
ben. yoveli qveynis sakontaqto uwyeba aerTianebs mTavrobis, socia-
luri partniorebisa da samoqalaqo organizaciebis warmomadgenlebs. 
is agrovebs informacias saxelmZRvanelo miTiTebebis ganxorciele-
bis Sesaxeb da sakuTari saqmianobis angariSs yovelwliurad warud-
gens saerTaSoriso investiciebisa da mravalerovani sawarmoebis 
komitets,39 romelic saxelmZRvanelo miTiTebebis ganxorcielebaze 
pasuxismgebeli OECD-is organoa da zedamxedvelobis funqcia gaaCnia.

`saxelmZRvanelo miTiTebebis~ moTxovnaTa darRvevis SemTxveva-
Si, Cveulebriv, davis mosagvareblad gamoyeneba Sesabamisi saerTa-
Soriso meqanizmebi, arbirtaJis CaTvliT. Tumca ar arsebobs raime 
specialuri zedamxedvelobiTi organo (rogoricaa mag., ILO-s da 
gaeros adamianis uflebaTa zedamxedvelobiTi organoebi).

is faqti, rom OECD-is `saxelmZRvanelo miTiTebebi~ oficialurad 
aris aRiarebuli saxelmwifo doneze OECD-is wevri qveynebisa da zo-
gierTi arawevri qveynis mier, da is, rom maTi darRvevis SemTxvevaSi, 
arsebobs nacionaluri sakontaqto uwyebisadmi mimarTvis SesaZleb-
loba, am `saxelmZRvanelo miTiTebebs~ bevrad ufro avtoritetul 
dokumentad xdis, vidre nebayoflobiTi principebis bevr sxva msgavs 
nakrebs.

`saxelmZRvanelo miTiTebaTa~ rekomendaciebi gamoxatavs im qvey-
nebis mTavrobaTa da sxva socialur partniorTa mier gaziarebul 
faseulobebs, romelTaganac momdinareobs msoflios pirdapiri 
sainvesticio nakadebis udidesi nawili da romlebSic daarsebulia 
msoflios multinacionalur kompaniaTa umravlesoba. am `saxel-
mZRvanelo miTiTebebis~ meSveobiT, OECD-is wevri qveynebi cdilo-
ben xeli Seuwyon da mouwodon mravalerovan kompaniebs, nebayo-
flobiTi wvlili Seitanon mdgrad ganviTarebaSi.

rogorc aRiniSna, OECD-is `saxelmZRvanelo miTiTebebi~ mra-
valerovani sawarmoebis saqmianobis sxvadasxva sferoebs moicavs. 
sxva msgavsi principebisagan, magaliTad `globaluri SeTanxmebis~ 
principebisgan gansxvavebiT, OECD-is `saxelmZRvanelo miTiTebebi~ 

39 Committee on International Investment and Multinational Enterprises (CIME).
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Seicavs bevrad ufro detalur informacias da maTi ganxorciele-
bis praqtikul rekomendaciebs.

OECD-is saxelmZRvanelo miTiTebebSi Camoyalibebuli prnici-
pebi Seexeba Semdeg sakiTxebs da sferoebs: 

zogadi politika:
– mdgradi ganviTarebis xelSewyoba, adgilobrivi organizaciebis 

gaZlierebis xelSewyoba, qveynis politikur saqmeebSi Caurevlo-
ba, kanonmdeblobis dacva yovelgvari gamonaklisebis gareSe;

informaciis gaxsna :
– wliuri angariSgeba, socialuri da garemosdacviTi sakiTxebis 

Sesaxeb informaciis gaxsna, TanamSromelTa gaTviTcnobiereba 
sawarmos politikis Sesaxeb da a. S;

dasaqmeba da sawarmoo urTierTobebi:
– saerTaSoriso Sromis organizaciis (ILO) ZiriTad standarteb-

Tan Sesabamisoba samuSao pirobebis sakiTxSi da sxva;

adamianis uflebebi:
– adamianTa yvela im uflebis pativiscema, romlebzec gavlenas ax-

dens kompaniis saqmianoba, TanamSromelTa diskriminaciis yvela 
formis aRmofxvra da sxva;

garemos dacva:
– garemosdacviTi menejmentis sistemebis danergva, gamWvirvale 

garemosdacviTi angariSgeba da garemosdacviTi auditi, preven-
ciuli midgomebis danergva;

meqrTameobasTan brZola:
– qrTamis pirdapir da iribad miRebis an SeTavazebisagan Tavis Se-

kaveba, meqrTameobasTan brZolis mizniT ganxorcielebul saqmia-
nobaTa gamWvirvaloba da sxva;

momxmarebelTa interesebis dacva:
– keTilsindisieri biznes praqtikis, marketingisa da reklamire-

bis, produqciisa da momsaxurebis usafrTxoebisa da xarisxis 
uzrunvelyofa da sxva;

mecniereba da teqnologiebi:
– qveynis mecnierul-teqnologiuri inovaciebis danergvaSi wvli-

lis Setana, inteleqtualuri sakuTrebis dacva;

konkurencia:
– samarTliani konkurenciis principebis dacva, konkurenciis Sema-

ferxebel SeTanxmebebSi monawileobis armiReba da sxva;
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dabegvra da gadasaxadebi:
– maspinZeli qveynis saxelmwifo biujetSi wvlilis Setana, sagada-

saxado kodeqsis moTxovnebis Sesruleba da sxv.

marTalia OECD-is `saxelmZRvanelo miTiTebebi~ multinaciona-
luri sawarmoebisaTvis SemuSavda, is saxelmZRvanelo dokuments 
wamoadgens mravali saSualo da mcire nacionaluri kompaniisaT-
visac pasuxismgebeli biznes saqmianobis sferoSi, raTa ukeT da-
akmayofilon maTze dakisrebuli socialuri da samarTlebrivi 
moTxovnebi da warmoaCinon, Tu ra wvlilis Setana SeuZlia kompa-
nias ekonomikis ganviTarebaSi, garemos dacvasa da sazogadoebis 
keTildReobaSi.

* * *
saqarTvelos mTavroba ar Sedis im saxelmwifoTa ricxv-

Si, romlebic oficialurad miuerTdnen OECD-is saxelmZRvanelo 
miTiTebebs da aiRes misi danergvisa da xelSewyobis valdebule-
ba (rogorc aRiniSna, `saxelmZRvanelo miTiTebebs~ oficialurad 
SeuerTdnen ara mxolod ekonomikuri ganviTarebisa da TanamSrom-
lobis organizaciis wevri qveynebi, aramed kidev 8 arawevri qve-
yana. maT Sorisaa yofili sabWoTa qveynebi, socialisturi banakis 
qveynebi aRmosavleTi evropidan da sxva ganviTarebadi qveynebi). 
qarTuli kompaniebi naklebad floben informacias am dokumentis 
Sesaxeb. OECD-is `saxelmZRvanelo miTiTebebi~ saxelmZRvanelo 
dokuments warmoadgens ara mxolod multinacionaluri kompanie-
bisTvis, aramed, zogadad, yvela tipis socialurad pasuxismgebeli 
kompaniisaTvis. amdenad, isini Zalze sasargeblo iqnebian qarTuli 
kompaniebisTvisac, romelTac surT korporaciuli socialuri pa-
suxismgeblobis principebis danergva sakuTar saqmianobaSi. 

aqve unda aRiniSnos, rom 2006 wels ekonomikuri ganviTarebisa da 
TanamSromlobis organizaciam (OECD) SeimuSava da miiRo ori dama-
tebiTi instrumenti, romlebic korporaciul socialur pasuxismge-
blobas ukavSirdebian. esenia:
– investiciebis CarCopolitika, romlic 7 Tavisagan Sedgeba da 

miznad isaxavs daexmaros mTavrobebs pasuxismgebeli biznesis  
xelSewyobaSi.40 

– OECD-is riskis Sefasebis instrumenti, romlis mizania daexma-
ros mravalerovan sawarmoebs gadaWran riskebisa da eTikuri 
qcevis dilema susti mmarTvelobis zonebSi.41

40 http://www.oecd.org/dataoecd/1/ 31/36671400.pdf
41 http://www.oecd.org/dataoecd/26/21/ 36885821.pdf
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2. gaeros `globaluri SeTanxmeba“ 42

gaerom, rogorc erT-erTma WeSmaritad globalurma saerTa-
Soriso organizaciam, mniSvnelovani da mravalmxrivi wvlili Sei-
tana korporaciuli socialuri pasuxismgeblobis ganviTarebaSi. 

gaeros `globaluri SeTanxmeba~ korporaciuli moqalaqeobis 
yvelaze masStabur, nebayoflobiT iniciativas warmoadgens mso-
flioSi. is aris korporaciebisa da sxva organizaciaTa nebayoflo-
biTi gaerTianeba, romelic miznad isaxavs mdgradi da socialurad 
pasuxismgebeli saqmianobis standartebis danergvas.

`globalur SeTanxmebas~ safuZveli Caeyara 1999 wels davosSi ga-
marTul msoflio ekonomikur forumze, sadac gaeros generalurma 
mdivanma kofi ananma biznes liderebs SesTavaza axali saerTaSoriso 
iniciativa, romelic daakavSirebda kerZo kompaniebs, gaeros saagen-
toebs, agreTve Sromisa da samoqalaqo sazogadoebis organizaciebs 
sayovelTaod aRiarebuli socialuri da garemosdacviTi principe-
bis mxardasaWerad. 

`globaluri SeTanxmeba~ amoqmedda niu iorkSi, gaeros Stabbi-
naSi, 2000 wlis 26 ivliss. am dRidan qselis monawileTa ricxvi 
swrafad gaizarda. 2011 wlisTvis globaluri SeTanxmeba aerTianeb-
da 8000-ze met organizacias msoflios 130-ze meti qveynidan, maT 
Soris 5300-ze met biznes kompanias, aseve profesiul kavSirebsa da 
sazogadoebriv organizaciebs. 

`globaluri SeTanxmeba~ warmoadgens organizaciebis qsels, ro-
melic aerTianebs sxvadasxva seqtors: mTavrobebs, romelebic gan-
sazRvraven `globaluri SeTanxmebis~ fuZemdeblur principebs; kom-
paniebs, romelTa qmedebazec `globaluri SeTanxmeba~ axdens gavle-
nas; profesiul kavSirebs da mSromelebs, romelTa xelSia warmoeba 
globaluri masStabiT; qselis damakavSirebeli da misi saqmianobis 
xelSemwyobia gaero.

`globaluri SeTanxmeba~ ar aris maregulirebeli instrumenti, 
romelic gaakontrolebs, gaatarebs zomebs an Seafasebs kompaniebis 
moqmedebas. es sruliad nebayoflobiTi iniciativaa, romelic saja-
ro angariSgebas, gamWvirvalobas, qselur muSaobas da gamocdile-
bis gaziarebas efuZneba. mas ori ZiriTadi mizani aqvs:

−	 xeli Seuwyos kompaniebs, danergon TavianT saqmianobaSi `globa-
luri SeTanxmebis~ 10 ZiriTadi principi;

−	 xeli Seuwyos dainteresebul mxareTa Soris TanamSromlobas gae-
ros globaluri miznebis misaRwevad, rogoric aris, magaliTad, 
aTaswleulis ganviTarebis miznebi (MDGs).

42 UN Global Compact. http://www.unglobalcompact.org
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am miznebis ganxorcielebas ̀ globaluri SeTanxmeba~ xels uwyobs 
ramdenime konkretuli meqanizmis meSveobiT. esenia:

−	 qveynis/regionuli qselebi (es aris nebayoflobiTi asociaciebi, 
romlebic aerTianeben `globaluri SeTanxmebis~ monawileebs);

−	 dialogi politikis SesamuSaveblad (`globaluri SeTanxmeba~ 
saSualebas aZlevs mis wevrebs gamarTon dialogi maTTvis mniS-
vnelovan sakiTxebze politikis Camosayalibeblad, rogoricaa, 
magaliTad, xelsayreli sainvesticio klimatis Seqmna. qveynisa 
da regionis qselebi, Tvisebrivad, neitraluri biznes forume-
bia, romlebic mis wevrebs saerTo Zalisxmevisa da problemebis 
gadawyvetis saSualebas aZlevs);

−	 swavleba da gamocdilebis gaziareba (qveynisa da regionis qse-
lebi TavianT wevr kompaniebs saSualebas aZleven gauziaron 
erTmaneTs dagrovili gamocdileba da ganixilon biznesis roli 
sazogadoebis ganviTarebaSi);

−	 partnioruli proeqtebi (partnioruli proeqtebi xorciel-
deba rogorc adgilobriv, ise saerTaSoriso doneze. amgvari 
proeqtebi moicavs rogorc arakomerciul, aseve komerciulad 
momgebian proeqtebs, romlebic efuZnebian grZelvadian mid-
gomebs).

gaeros `globaluri SeTanxmebis~ 10 principi efuZneba saerTa-
Sorisod aRiarebul universalur konsesuss adamianis uflebebis, 
mSromelTa uflebebis, garemos dacvisa da korufciis dauSvebe-
lobis Sesaxeb, romlebic aRiarebulia saerTaSoriso aqtebiT. es 
principebia:

adamianis uflebebi
−	 biznesi mxars unda uWerdes da pativs scemdes saerTaSoriso do-

neze aRiarebul adamianis uflebebs;
−	 biznesi ar unda gaxdes adamianis uflebebis darRvevis Tanamonawile;

mSromelTa uflebebi
−	 biznesma mxari unda dauWiros gaerTianebis Tavisuflebas da ko-

leqtiuri SromiTi SeTanxmebis uflebis aRiarebas;
−	 biznesma mxari unda dauWiros yvela formis iZulebiTi da saval-

debulo Sromis aRmofxvras;
−	 biznesma mxari unda dauWiros bavSvTa Sromis realur gauqmebas;
−	 biznesma mxari unda dauWiros dasaqmebasa da saqmianobasTan 

dakavSirebiT diskriminaciis aRmofxvras;
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garemos dacva
−	 biznesma mxari unda dauWiros garemos mimarT frTxil damokide-

bulebas;
−	 biznesma propaganda unda gauwios garemos dacvis mimarT met pa-

suxismgeblobas;
−	 biznesma xeli unda Seuwyos iseTi teqnologiebis ganviTarebasa da 

gamoyenebas, romlebic garemos ar azianeben;

korufciis winaaRmdeg brZola 
−	 biznesma mxari unda dauWiros brZolas korufciis nebismieri ga-

movlenis winaaRmdeg, gamoZalvisa da meqrTameobis CaTvliT.

`globaluri SeTanxmebis~ monawile mxareebi valdebulebas iRe-
ben, dainteresebul pirebs warudginon yovelwliuri angariSi imis 
Sesaxeb, Tu ra Sedegebs miaRwies zemoT CamoTvili aTi ZiriTadi 
principis ganxorcielebisas. 

`globalur SeTanxmebas~ mxars uWers gaerTianebuli erebis or-
ganizaciis mravali wevri saxelmwifo, maT Soris saqarTveloc. 
saqarTveloSi `globaluri SeTanxmebis~ adgilobrivi qseli 2006 
wels daarsda. 2011 wlisaTvis is 35 organizacias aerTianebda, ro-
melTagan umravlesoba msxvil biznes kompaniebs warmoadgenda.43 

3. standartizaciis saerTaSoriso organizaciis (ISO) socialuri 
pasuxismgeblobis saxelmZRvanelo standarti ISO 26000 

`standartizaciis saerTaSoriso organizacia~ ISO (International Organisa-
tion for Standardisation) msoflios wamyvani organizaciaa standartizaciis 
sferoSi. is warmoadgens saerTaSoriso, arasamTavrobo, standartebis 
ganmsazRvrel organizacias, romelic amJamad aerTianebs 159 erovnul 
standartizaciis organos _ TiToeuli qveynidan TiTo warmomadgene-
lia, xolo mTel sistemas koordinirebas uwevs qselis sekretariati, 
romelic JenevaSia ganTavsebuli. 

standartizaciis saerTaSoriso organizacia 1947 wels daarsda 140-ze 
meti qveynis erovnuli standartizaciis organoebis safuZvelze. misi mi-
siaa msoflioSi standartizaciisa da masTan dakavSirebuli saqmianobe-
bis ganviTareba, sawarmoo standartebis saerTaSoriso koordinirebisa 
da unificirebis, aseve samecniero, inteleqtualur, ekonomikur da te-
qnologiur TanamSromlobis xelSewyoba.

43 ufro dawvrilebiT saqarTveloSi globaluri SeTanxmebis Sesaxeb SegiZliaT ixi-
loT veb-gverdze: http://www.amcham.ge/globalcompact htm
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daarsebis dRidan ISO-m gamoaqveyna 18 000-ze meti saerTaSoriso stan-
darti iseT gansxvavebul sakiTxebze, rogoricaa soflis meurneoba, mSe-
nebloba, meqanikuri inJineria da sxva. 

ISO-s standartebis SemuSaveba warmoadgens mkacrad gaweril pro-
cess, romelSic monawileobas iReben erovnuli standartizaciis orga-
noebi, mTavrobis, biznesis, momxmarebelTa gaerTianebebis, profesiuli 
kavSirebis da sxva dainteresebul mxareTa warmomadgenlebi mTeli mso-
fliodan, rogorc ganviTarebuli, ise ganviTarebadi qveynebidan. mo-
nawile mxareebi ikribebian specialurad Camoyalibebul organoSi, raTa 
konsensusis gziT SeaTanxmon SemoTavazebuli standarti. SemuSavebu-
li standartebis samuSao versias Semdeg dainteresebul mxareTa ufro 
farTo speqtri ganixilavs. gamoqveynebamde standarti unda moiwonos 
ISO-s wevri uwyebebis sul mcire 75%-ma.

es standartebi warmoadgens saerTaSoriso nebayoflobiT stan-
dartebs . maTSi Camoyalibebulia procesebi da saqmianobebi, romle-
bic unda ganaxorcielos organizaciam konkretuli miznebis misaRwevad 
(mag., maRali xarisxis uzrunvelsayofad; garemoze mavne zemoqmedebis 
Sesamcireblad da a. S.). ISO-s zogierTi standarti sertificirebadia 
(mag., ISO 9001, ISO14001), xolo sxvebi warmoadgens saxelmZRvanelo mi-
TiTebebsa da rekomendaciebs da ar eqvemdebareba sertificirebas (mag., 
ISO 26000).

ISO-s standartebi miesadageba yvela tipisa da zomis organizacias mTe-
li msoflios masStabiT (rogorc kerZo kompaniebs, ise sajaro uwyebe-
bs), Tumca maTi momxmareblebis didi nawili kerZo seqtors warmoadgens. 

ISO standartebis mniSvnelovani maxasiaTebels warmoadgens is Tavisebu-
reba, rom qveyanaTa mTavrobebma SeiZleba miiRon romelime standarti da 
srulad an nawilobriv CarTon igi erovnul sakanonmdeblo moTxovnebSi.

Tavad ISO ar awarmoebs standartebTan Sesabamisobis Sefasebas . 
amgvari Sefaseba, erTi mxriv, kerZo kompaniebis klientebisa da momwo-
deblebis saqmea, magram rodesac ISO-s standartebi integrirebulia 
sajaro samarTalSi, maSin _ maregulirebeli organoebisa. kerZod, Se-
sabamisobis Sefasebis process axorcieleben sasertifikacio da sare-
gistracio organoebi. sasertifikacio organoebi akreditebuli unda 
iyos erovnuli saakreditacio uwyebebis mier, romlebic oficialurad 
daadastureben, rom maT aqvT sakmarisi kompetencia Sefasebis Casatare-
blad (http://www.iso.org).

ISO-s SemuSavebuli aqvs mTeli rigi standartebisa, romlebic 
socialuri pasuxismgeblobis sxvadasxva aspeqtebs Seexeba: ISO 9000 
standartebis seria xarisxis marTvis sistemebisaTvis, ISO 14000 
standartebis seria garemosdacviTi menejmentis sistemebisaTvis 
da ISO 26000 socialuri pasuxismgeblobis standarti.
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ISO 9000 da ISO 14000 standartebs, romlebic garemos dacvasa da 
momxmarebelTa uflebebs/produqciaze pasuxismgeblobas Seexeba, 
dawvrilebiT Semdeg TavebSi ganvixilavT. am TavSi ki SevCerdebiT 
socialuri pasuxismgeblobis zogad standartze ISO 26000-ze (an 
ubralod ISO SR).

am standartis momzadebaze muSaoba ISO-m 2005 wels daiwyo. am 
mizniT daarsda socialuri pasuxismgeblobis samuSao jgufi da 
warimarTa sakonsultacio procesi dainteresebul mxareebTan. 
standartis SemuSavebaSi monawileobda 450 eqsperti da 210 damk-
virvebeli 99 qveynidan da 42 organizacia sxvadasxva seqtoridan. 
2010 wels SemuSavda standartis versia ISO 26000:2010, Tumca muSao-
ba mis daxvewaze kvlavac grZeldeba.

ISO 26000 saxelmZRvanelo standarti warmoadgens nebayo-
flobiT standarts, romelic miznad isaxavs gaiTvaliswinos 
da Seavsos socialuri pasuxismgeblobis sferoSi ukve arsebu-
li ZiriTadi saerTaSoriso instrumentebi, rogoricaa OECD-is 
`saxelmZRvanelo miTiTebebi~, `globaluri SeTanxmeba~, angariS-
gebis saerTaSoriso iniciativa (GRI) da sxva wamyvani globalu-
ri standartebi. is kargad Tavsebadia agreTve ISO 9000 da ISO 
14000 garemosdacviTi da xarisxis marTvis menejmentis sisteme-
bis standartebTan.

ISO menejmentis sistemebis standartebisagan gansxvavebiT, ISO 
26000 ar aris sertificirebadi standarti, rac niSnavs, rom ISO 
26000-is gamoyeneba ar SeiZleba auditisa da sertificirebisaT-
vis, arc standartTan Sesabamisobis oficialuri ganacxadebis 
gasakeTeblad.

es ufro metad saxelmZRvanelo standartia da Seicavs instru-
qciebsa da saxelmZRvanelo miTiTebebs organizaciis socialuri 
pasuxismgeblobis ganviTarebis Sesaxeb. is gamosadegia yvela tipis, 
zomis da adgilmdebareobis organizaciisTvis rogorc kerZo, ase-
ve sajaro seqtorSi, ganviTarebul da ganviTarebad qveynebSi. igi 
Seicavs miTiTebebs imis Taobaze, Tu rogor aris SesaZlebeli so-
cialuri pasuxismgeblobis danergva da ganxorcieleba nebismieri 
tipis organizaciaSi. 

kerZod, ISO 26000-Si Camoyalibebulia:

korporaciuli socialuri pasuxismgeblobis ZiriTadi 
principebi da maTi ganmarteba . es principebia: 

– angariSvaldebuleba;
– gamWvirvaloba;
– eTikuri qceva;
– dainteresebul mxareTa saWiroebebis gaTvaliswineba;
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– kanonis uzenaesobis pativiscema;
– qcevis saerTaSoriso normebis dacva;
– adamianis uflebebis dacva.

ganmartebulia korporaciuli socialuri pasuxismgeb-
lobis ZiriTadi Temebi da komponentebi :

– organizaciuli marTva;
– adamianis uflebebi;
– SromiTi saqmianoba;
– garemos dacva;
– keTilsindisieri saqmianoba (rac moicavs antikorufciul saq-

mianobas, keTilsindisier konkurencias, sakuTrebis uflebis 
dacvas da sxva);

– momxmarebelTa sakiTxebi;
– Temis ganviTareba.

warmodgenilia instruqciebi,  Tu rogor unda dainergos 
pasuxismgebeli midgomebi organizaciul strategiaSi, 
sistemebSi,  saqmianobasa da procesebSi. es moicavs:

– socialuri pasuxismgeblobis gaazrebas, organizaciis saqmiano-
bis specifikidan gamomdinare;

– socialuri pasuxismgeblobis integrirebas organizaciis mTel 
saqmianobaSi;

– komunikacias organizaciis pasuxismgeblobis Sesaxeb;
– sandoobis gazrdas organizaciis pasuxismgebel qcevasTan mimar-

TebiT;
– CSR-Tan dakavSirebuli saqmianobis da miRweuli Sedegebis ana-

lizsa da gaumjobesebas;
– nebayoflobiTi iniciativebis ganxorcielebas da Sefasebas.

standartSi mniSvnelovani adgili eTmoba organizaciis dainte-
resebul mxareebTan komunikaciis sakiTxs da masTan dakavSirebul 
instruqciebs; xazgasmulia agreTve saqmianobisa da Sedegebis mud-
mivi gaumjobesebis mniSvneloba.
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`arsebobs mravali gansxvavebuli mosazreba imis Taobaze, Tu romelia 
swori midgoma. es mosazrebebi or sapirispiro poluss Soris meryeobs: 
erT mxares aris mkacri regulireba, xolo mere mxares _ sruli Tavisu-
fleba. Cven vcdilobT davicvaT is dabalansebuli pozicia am or uki-
dures poluss Soris, romelic amkvidrebs pativiscemasa da pasuxismgeb-
lobas arsebul dokumentebze da instrumentebze dayrdnobiT, magram ar 
zRudavs SemoqmedebiT midgomasa da ganviTarebas. Cveni muSaoba miznad 
isaxavs nebayoflobiTi socialuri pasuxismgeblobis waxalisebas. Cveni 
mizania, SemuSavdes erTiani, sayovelTao miTiTebebi socialuri pasuxis-
mgeblobis raobis, cnebebis, ganmartebebis, ganxorcielebisa da Sefase-
bis meTodebis Sesaxeb~.

ISO 26000 samuSao jgufi

4. korporaciuli socialuri pasuxismgeblobis  
„salivanis globaluri principebi“ 44

`salivanis principebis~ Tavdapirveli varianti 1970-ian wlebSi Sei-
muSava afro-amerikelma pastorma leon salivanma. `salivanis princi-
pebi~ TandaTanobiT, erTi konkretuli regionis konkretuli proble-
mis winaaRmdeg mimarTuli instrumentidan gadaiqca globalur ins-
trumentad korporaciuli socialuri pasuxismgeblobis sferoSi. 

1970-ian wlebSi leon salivani `jeneral motorsis~ sabWos wevri 
iyo. imxanad ̀ jeneral motorsi~ SeerTebuli Statebis erT-erT yve-
laze msxvil korporacias warmoadgenda. imavdroulad, `jeneral 
motorsi~ samxreT afrikaSi SavkanianTa erT-erTi yvelaze msxvili 
damsaqmebeli iyo. swored maSin daiwyo leon salivanma muSaoba Ta-
vis principebze. 1977 wels man SeimuSava principebis Tavdapirveli 
versia (erTi Sesworeba maTSi 1984 wels Seitanes), romelic Seicavda 
Svid moTxovnas da ZiriTadad exeboda muSakTa Tanabar mopyrobas, 
maTi rasobrivi kuTvnilebis miuxedavad rogorc samuSao adgilze, 
ise mis gareT. aRniSnuli principebi pirdapir upirispirdeboda sa-
mxreTi afrikis rasobrivi segregaciisa da araTanabari uflebebis 
imdroindel politikas. `salivanis principebma~ farTo aRiareba 
pova amerikul kompaniebs Soris da, rogorc miiCneva, mniSvnelo-
vnad Seuwyo xeli samxreT afrikaSi aparteidis dasrulebas. 125-
ma amerikulma kompaniam, romlebic bizness awarmoebdnen samxreT 
afrikaSi, aRiara es principebi. maTgan 100-ma kompaniam sabolood 
Sewyvita samxreT afrikaSi saqmianoba. miuxedavad amisa, 1980-ian 
wlebSi, samxreT afrikaSi aparteidis ucvleli batonobis pirobeb-

44 Global Sullivan Principles on Corporate Social Responsibiity. ix. http://www.thesullivanfoundation.org/
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Si, salivanma Tavad aRiara Tavisi principebi naklebefeqtian iara-
Rad samxreTi afrikis mTavrobaze zewolis mosaxdenad.

1999 wlis noemberSi, `salivanis principebis~ Tavdapirveli ver-
siis SemuSavebidan 22 wlisa da aparteidis damxobidan 6 wlis Sem-
deg, leon salivanisa da gaeros maSindeli generaluri mdivnis, kofi 
ananis, TaosnobiT gamoqveynda salivanis principebis ganaxlebuli 
versia, romelic cnobilia `korporaciuli socialuri pasuxismgeb-
lobis globaluri salivanis principebis~ saxelwodebiT. Tavdapir-
veli versiisgan gansxvavebiT, romelic, ZiriTadad, mimarTuli iyo 
samxreT afrikaSi aparteidis winaaRmdeg, axali versia afarToebs 
multinacionaluri kompaniebis pasuxismgeblobas. misi mizania kom-
paniebis aqtiuri monawileobis xelSewyoba adamianis uflebebisa da 
socialuri samarTlianobis dasamkvidreblad saerTaSoriso doneze.

`principebis~ am axali versiis prezentaciaze leon salivanma 
maTi mizani Semdegnairad gansazRvra: `principebis mizania xeli 
Seuwyos kompaniebs, raTa maT mxari dauWiron da daamkvidron eko-
nomikuri, socialuri da politikuri samarTlianoba yvelgan, sa-
dac isini bizness awarmoeben”. xolo kofi ananma ganacxada: `biznes 
liderebs kargad esmiT, rom maTi reputacia da maTi saqmianobis 
Sedegebi uSualod ukavSirdeba karg korporaciul moqalaqeobas~.

`salivanis principebi~, arsebiTad, warmoadgens qcevis nebayo-
flobiT kodeqss, romelic gamosadegia nebismieri zomis, nebismie-
ri qveynis kompaniebisaTvis.

isini amkvidreben adamianis ZiriTad uflebebs, Tanabar SesaZleb-
lobebs, gaerTianebis Tavisuflebas, Rirseul xelfasebs, janmrTe-
lobasa da usafrTxoebas samuSao adgilze, keTilsindisier konku-
renciasa da partniorul midgomebs cxovrebis xarisxis gasaumjobe-
seblad. kerZod, `salivanis globaluri principebi korporaciuli 
pasuxismgeblobis Sesaxeb~ Semdegia:

1. kompaniis mier saerTaSorisod aRiarebuli adamianis uflebebis 
mxardaWera, gansakuTrebiT sakuTar TanamSromlebTan da biznes 
partniorebTan urTierTobisas, aseve im TemebTan urTierTobi-
sas, romlebSic kompania saqmianobas eweva;

2. kompaniis TanamSromelTa Tanabari SesaZleblobebis uzrunvel-
yofa kompaniis saqmianobis yvela doneze, iseTi sakiTxebis gaTva-
liswinebiT, rogoricaa kanis feri, rasobrivi kuTvnileba, sqesi, 
asaki, eTnikuri warmomavloba, religiuri warmodgenebi da aRm-
sarebloba; aseve muSakTa miuRebeli mopyrobis gamoyenebis akr-
Zalva, rogoricaa bavSvTa eqspluatacia, fizikuri dasja, qalTa 
Seuracxyofa, ZaldatanebiT momsaxureba da Seuracxyofisa Tu 
Zaladobis sxva formebi;
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3. kompaniis TanamSromelTa asociaciebSi gawevrianebis uflebis  
pativiscema;

4. kompaniis TanamSromelTaTvis Rirseuli xelfasis uzrunvelyofa, 
romelic maT, sul mcire, ZiriTadi saWiroebebis dakmayofilebis 
saSualebas miscems; aseve TanamSromlebisaTvis kvalifikaciis amaR-
lebis SesaZleblobis micema, raTa maT gaiumjobeson sakuTari so-
cialuri da ekonomikuri pirobebi;

5. jansaRi da usafrTxo samuSao garemos uzrunvelyofa, adamianebis 
janmrTelobisa da bunebrivi garemos dacva, mdgradi ganviTarebis 
xelSewyoba;

6. keTilsindisieri konkurenciis xelSewyoba, inteleqtualuri da 
sxva tipis sakuTrebis uflebis dacviT, aseve qrTamis SeTavazebis, 
micemis an miRebis dauSvebeloba;

7. mTavrobebTan da im adgilobriv TemebTan muSaoba, romlebSic 
kompania saqmianobs, maTi cxovrebis donis gasaumjobeseblad, 
maTi ganaTlebis, kulturuli, ekonomikuri da socialuri ke-
TildReobis asamaRleblad, aseve naklebad xelsayrel pirobebSi 
myofi muSakebisaTvis treningebisa da winsvlis SesaZleblobaTa 
uzrunvelyofa;

8. zemoT CamoTvlili principebis danergvis xelSewyoba kompaniis 
biznes partniorTa Tu momwodebelTa da distributorTa Soris.

kompania, romelic aRiarebs `salivanis globalur principebs~, 
icavs kanonebs, SeimuSavebs da axorcielebs korporaciul poli-
tikas, procedurebsa da treningebs, raTa uzrunvelyos `princi-
pebTan~ Sesabamisoba kompaniis saqmianobis farglebSi. garda amisa, 
kompania sajarod aqveynebs angariSs am principebis ganxorciele-
bis Sesaxeb. 

* * *

zemoganxiluli standartebis garda, rogorc aRvniSneT, ar-
sebobs calkeuli, saerTaSorisod aRiarebuli, instrumentebi, 
romlebic CSR-Tan dakavSirebul ama Tu im sakiTxs aregulirebs. 
korporaciuli socialuri pasuxismgebloba kompleqsuri cnebaa, 
romelic mraval Temasa da komponents moicavs. Sesabamisad, kor-
poraciuli socialuri pasuxismgeblobis maregulirebel instru-
mentebs miekuTvneba agreTve is saerTaSoriso konvenciebi, dekla-
raciebi, standartebi Tu saxelmZRvanelo miTiTebebi, romlebic am 
calkeul sakiTxebs Seexeba, kerZod: 

−	 saerTaSoriso standartebi adamianis uflebaTa dacvis sferoSi;
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−	 saerTaSoriso standartebi mSromelTa uflebebis dacvis sferoSi;

−	 saerTaSoriso standartebi garemos dacvis sferoSi;

−	 saerTaSoriso standartebi momxmarebelTa uflebebis dacvis da 
produqciaze pasuxismgeblobis sferoSi;

−	 saerTaSoriso standartebi korufciasTan brZolis sferoSi;

−	 pasuxismgebeli investirebis maregulirebeli standartebi;

−	 mdgradi ganviTarebis angariSgebis saerTaSoriso standartebi. 

aRniSnul standartebs dawvrilebiT saxelmZRvanelos meore 
nawilSi ganvixilavT, Sesabamisi CSR-is Temebis ganxilvisas.

III. nacionaluri donis iniciativebi da mTavrobis roli

zemoT ganxiluli saerTaSoriso iniciativebis garda, mravali 
qveynis mTavroba nacionalur doneze axorcielebs aqtiur poli-
tikas CSR-is xelSewyobis mizniT. 

aris Tu ara CSR-is xelSewyoba mTavrobis funqcia?  
Teoriuli argumentebi da arsebuli realoba

rogorc wina Tavebidan davinaxeT, korporaciuli pasuxismge-
bloba mxolod kompaniaTa saqmianobis sferos ar warmoadgens. 
socialuri pasuxismgeblobis ganviTarebaSi gadamwyveti roli 
udavod Tavad kompaniebs ekisreba, radgan CSR biznesis nebayo-
flobiT arCevans warmoadgens da moicavs kompaniis saqmianobiT 
moxdenili zegavlenebis, agreTve sxvadasxva dainteresebul mxa-
resTan kompaniis urTierTobis marTvas. Tumca, imavdroulad, 
socialuri pasuxismgeblobis mniSvneloba didia sazogadoebis-
Tvisac, radgan mas wvlili Seaqvs mdgrad ganviTarebasa da sa-
zogadoebis problemebis mogvarebaSi, nacionalur politikaTa 
ekonomikuri, socialuri Tu garemosdacviTi miznebis ganxor-
cielebaSi. igi gardaqmnis ara mxolod kompaniaTa yoveldRiur 
menejments, aramed aseve sazogadoebis samive ZiriTadi seqtoris 
 biznesis, mTavrobisa da samoqalaqo sazogadoebis rolebsa da 

urTierTobas. Sesabamisad, CSR ar warmoadgens mxolod menej-
mentis midgomas, romelic mxolod biznes kompaniebis menejerTa 
saqmed aRiqmeba. es maRali politikuri datvirTvis mqone kon-
cefciaa, romelic ukavSirdeba sazogadoebriv konfliqtebsa da 
axali samTavrobo iniciativebis farTo speqtrs.
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`dRevandelobis erT-erTi yvelaze swrafad ganviTarebadi ten-
denciaa korporaciuli mdgradobisa da saxelmwifo politi-
kis miznebis SeTanxmeba. kritikuli ekologiuri da socialuri  
problemebis winaSe kerZo seqtori aRmoCnda iseT situaciaSi, rodesac 
is aqtiurad unda CaerTos saxelmwifo politikis sferoSi, rac xels 
Seuwyobs rogorc misi komerciuli miznebis, aseve sazogadoebrivi 
amocanebis gadawyvetas. amgvari TanamSromloba ki saWiroebs angariS-
valdebulebisa da gamWvirvalobis Zalian maRal xarisxs.~

gevin foueri, globaluri SeTanxmebis   
direqtoris moadgile .

sityva, warmoTqmuli konferenciaze `CSR-is  
integracia sajaro politikaSi~, 2009 w. 

amitom, qveyanaTa mTavrobebi sul ufro metad arian CarTuli 
CSR-is xelSewyobasa da stimulirebaSi. 

Teoriuli debatebi mTavrobis rolis Sesaxeb CSR-is ganviTare-
baSi XX saukunis 90-iani wlebidan mimdinareobs. araerTi specialu-
ri kvleva mieZRvna rogorc zogadad CSR-is ganviTarebaSi saxelmwi-
fos CarTulobis mniSvnelobisa da SesaZlo midgomebis analizs, aseve 
konkretuli qveynebis (ganviTarebuli industriuli qveynebisa da, 
aseve, ganviTarebadi qveynebis) CSR-is xelSewyobis samTavrobo inicia-
tivebis da dadebiTi magaliTebis Seswavlas.45 

am naSromTa umravlesobaSi aRiarebulia, rom mTavrobebma mniS-
vnelovani funqcia unda Seasrulon, raTa kompaniebma SeimuSaon 
da efeqtianad danergon TavianTi CSR-is politika; xazgasmulia 
mTavrobis, rogorc xelSemwyobis, fasilitatoris, dialogisa da 
partniorobis mastimulireblis, instituciuri struqturis Se-
mqmnelis roli. agreTve, TiTqmis yvelgan, aRniSnulia, rom saxel-
mwifo politikebi da mTavrobaTa qmedebebi ZiriTadad unda mimar-
Tavdes `zomier/rbil formebs~, rac gulisxmobs biznesis nebayo-
flobiTi qmedebebis stimulirebas, mxardaWeras da ara davalde-
bulebas, iZulebas. 

45 ix. magaliTad, evrokavSiris mier 2004, 2007 da 2010 wlebSi Catarebuli 3 kvleva — 
Corporate Social Responsibility: National Public Policies in the European Union, European Commis-
sion, Directorate General for Employment, Social Affairs and Equal Opportunities, 2004, 2007, 2010); 
aseve msoflio bankis mier inicirebuli kvleva: Fox T., Ward, H., & Howard, B., Public Sector 
Roles in Strengthening Corporate Social Responsibility: A Baseline Study, Washington, The World Bank, 
2002; Albareda, L.; Lozano J. M., Buckland H., Tencati A.; Perrini F., Midttun A., The Changing Role of 
Government in Corporate Responsibility, Literature Overview, 2006; Buckland H., Albareda, L.; Lozano 
J. M., Tencati A.; Perrini F., Midttun A., The Changing Role of Government in Corporate Responsibility,  
A Report for Practitioners, 2006; Albareda, L.; Tencati A.; Lozano J. M., Perrini F., The Government’s Role 
in Promoting Corporate Responsibility: A Comparative Analysis of Italy and UK from Relational State 
Perspective, Corporate Governance, vol. 6, No 4, 2006, pp. 386-400.
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yvelaze adreuli dokumentebi, romlebic CSR-is stimulirebisa da xelSew-
yobis saqmeSi mTavrobis rolsa da adgils ganixilavs, gasuli (XX) sauku-
nis ukanasknel aTwleulSi gamoCnda (es dokumentebi, umeteswilad, Tavad 
mTavrobebs da saerTaSoriso organizaciebs ekuTvnis). maTi umravlesoba 
win swevs mTavrobis mxridan CSR-is aqtiuri xelSewyobis saWiroebas, so-
cialur da garemosdacviT im problemebze reagirebis mizniT, romlebic 
gamoiwvia korporaciebis saqmianobam globalizebul ekonomikaSi. am kvle-
vebs mohyva kidev mravali sxva, magram fundamenturi samecniero naSromebi 
am sakiTxze XXI saukunis dasawyisidan Cndeba.

am sakiTxze arsebuli Teoriuli naSromebi xazs usvams mTavrobebis qme-
diTi nabijebis gadadgmis aucileblobas CSR-is ganviTarebisaTvis im 
socialuri da garemosdacviTi problemebis sapasuxod, romlebic war-
moiqmnebian korporaciaTa saqmianobis Sedegad globalizebul ekono-
mikaSi. (Albareda et alia, The Changing Role of Government in Corporate Responsibility, 
Literature overview, 2006, gv. 7).

kvlevaTa umravlesoba CSR-is aRmavlobas ukavSirebs iseT globalur 
politikur da ekonomikur sakiTxebs, rogoricaa globalizacia, socia-
luri mmarTveloba, mdgradi ganviTareba, erovnul ekonomikaTa konku-
rentunarianoba, teqnologiuri inovaciebi da sxv. amis gamo, mTavrobis 
roli ganixileba, erTi mxriv, globaluri politikuri da ekonomikuri 
procesebis, xolo meore mxriv, nacionalur saxelmwifoTa socialur-
ekonomikuri situaciis konteqstSi.

dasavleTis ganviTarebul qveynebSi CSR-is xelSewyobis politike-
bis Camoyalibeba SesabamisobaSia ufro masStabur procesTan, rome-
lic gulisxmobs mmarTvelobis modelebis gadasvlas davaldebule-
bisa da kontrolis midgomebidan ufro partniorul, TanamSromlo-
biT midgomebze (rac politikis sxvadasxva sferoebSi SeiniSneba). am 
konteqstSi, zogierTi avtoris Tanaxmad, CSR-is xelSewyobis poli-
tikebi SeiZleba gaviazroT rogorc erT-erTi ZiriTadi komponenti 
mmarTvelobis axali modelisa, romelSic mTavrobebi kompaniebTan 
da sxva socialur partniorebTan TanamSromlobiT moqmedeben sxva-
dasxva partnioruli sistemebisa da proeqtebis farglebSi, raTa moa-
gvaron kardinaluri socialuri da ekologiuri problemebi.46

am konteqstSi, CSR mTavrobebisaTvis warmoadgens kompaniaTa pasu-
xismgeblobisa da angariSvaldebulebis stimulirebis instruments, 
globalizebul ekonomikaSi korporaciaTa saqmianobis uaryofiTi 
zegavlenis kontrolis meqanizms, romelsac imavdroulad wvlili 
Seaqvs globalizaciis dadebiTi mxareebis gaZlierebaSi.

46 ufro Rrma analizi davaldebulebisa da kontrolis tipis mmarTvelobidan TanamS-
romlobiTi tipis mmarTvelobaze gadasvlis tendenciis Sesaxeb, ix. naSromSi: Albareda 
et alia, The Changing Role of Government in Corporate Responsibility, Literature Overview.
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korporaciuli socialuri pasuxismgeblobis xelSemwyob saxel-
mwifo politikebs da samTavrobo inciativebs mieZRvna agreTve 
araerTi Tematuri konferencia.

saxelmwifo politikebSi korporaciuli socialuri pasu-
xismgeblobis sakiTxebis integrirebas did yuradRebas uTmo-
ben saerTaSoriso organizaciebic. magaliTad, gaeros ganviTarebis 
proeqtisa da gaeros `globaluri iniciativis~ mxardaWeriT bolo xa-
nebSi ganxorcielda araerTi kvleviTi proeqti Tu konferencia am sa-
kiTxebze. 

gansakuTrebuli yuradReba eqceva korporaciuli socialuri 
pasuxismgeblobis xelSemwyob saxelmwifo politikebs evroka-
vSiris qveynebSi (evrokomisiis araerTi oficialuri dokumenti 
gansakuTrebiT usvams xazs Sesabamis sajaro politikaTa gata-
rebis aucileblobas). 

dResdReobiT mravali ganviTarebuli Tu ganviTarebadi 
saxelmwifos mTavroba sul ufro aqtiur politikas axorcie-
lebs CSR-is mxardaWeris mizniT (gzis gamkvlevebs am Tvalsa-
zrisiT warmoadgendnen didi britaneTi, dania, avstralia. am 
qveyanaTa mTavrobebis pionerulma qmedebebma moaxdina CSR-is 
saxelmwifo politikebis SemuSavebis da gatarebis saWiroebis 
legitimacia. es tendencia nel-nela sxva ganviTarebul qveyne-
bzec gavrcelda). 

mraval qveyanaSi SemuSavebulia CSR-is xelSemwyobi saxel-
mwifo politikis erTiani strategia da samoqmedo gegma. CSR-is 
sakiTxebis warmarTvisa da koordinirebis mizniT, daarsebulia 
sxvadasxva samTavrobo uwyebebi, mTavrobasTan arsebuli spe-
cialuri komitetebi da sabWoebi (magaliTad, did britaneT-
Si arsebobs CSR-is ministri, kanadaSi  mompovebeli seqtoris 
CSR-is mrCevlis Tanamdeboba47 da a. S.).

ganviTarebadi qveynebis mTavrobebic nel-nela iwyeben msgav-
si politikebis SemuSavebasa da ganxorcielebas. 

47 kanadaSi sagangebo yuradReba eqceva mompovebeli seqtoris socialur pauxismge-
blobas, radgan igi kanadis mrewvelobis wamyvan dargs warmoadgens.
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CSR-is xelSemwyobi samTavrobo politikis gatarebis gansakuTrebu-
li mniSvneloba, ganviTarebad da gardamavali ekonomikis qveynebSi, 
araerT naSromSia aRniSnuli. farTod gaziarebuli Sexeduleba imis 
Sesaxeb, rom CSR nebayoflobiTia, ar ewinaaRmdegeba im faqts, rom 
dasavleTis ganviTarebul industriul qveynebSi biznesis socialuri 
pasuxismgeblobis programebi xSirad dainteresebul mxareTa zewola-
ze reaqcias warmoadgens. ganviTarebad qveynebSi samoqalaqo sazoga-
doebis zewola, rom biznesma gaaumjobesos saqmianobis garemosdac-
viTi da socialuri standartebi, bevrad ufro sustia. Sesabamisad, am 
qveynebSi gansakuTrebuli mniSvneloba eniWeba mTavrobis mxridan biz-
nesis pasuxismgebeli saqmianobis mxardaWeras. magaliTad, evrokavSiris 
axalgawevrianebul da kandidat qveynebSi Catarebulma kvlevam cxadyo, 
rom im qveynebSi, sadac sabazro stimulebi CSR-is ganviTarebisaTvis 
jer kidev sustia, mTavrobam mniSvnelovani roli unda iTamaSos CSR-is 
ganviTarebaSi rogorc pasuxismgebel iniciativaTa mxardaWeris, aseve 
CSR-is xelSemwyobi garemos Seqmnis TvalsazrisiT).48

evrokavSiris wevri qveynebis mimarT evrokomisiisa da evrosabWos gan-
sakuTrebuli mowodebis _ mxari dauWiron CSR-is ganviTarebas _ sapa-
suxod evrokavSiris 8 wevr da kandidat qveyanaSi (bulgareTSi, xorva-
tiaSi, ungreTSi, litvaSi, makedoniaSi, poloneTSi, TurqeTsa da slo-
vakeTis respublikaSi) mTavrobebma sxva dainteresebul mxareebTan 
TanamSromlobiT, evrokavSirisa da gaeros ganviTarebis programis 
mxardaWeriT, SeimuSaves CSR-is erovnuli programebi. am programeb-
Si Camoyalibebulia CSR-is xelSewyobasTan dakavSirebiT samTavrobo 
qmedebebis ZiriTadi mimarTulebebi momavali 2-3 wlisaTvis. 

ix. http://www.acceleratingcsr.eu/en/

mTavrobis mier CSR-is xelSewyobis ZiriTadi midgomebi da 
instrumentebi (tipologiuri analizi da  

nacionalur iniciativaTa mimoxilva)

rogorc zemoT ukve aRiniSna, amJamad ukve sakmaod mdidari li-
teratura arsebobs CSR-is ganviTarebaSi saxelmwifo seqtoris 
rolis Sesaxeb. CSR-is xelSewyobis meTodebi da instrumentebi 
ganxilulia uSualod sxvadasxva qveyanaTa saxelmwifo politikis 
amsaxvel dokumentebSi. am naSromTa Tanaxmad, mTavrobaTa qmede-
bebi CSR-Tan mimarTebiT mravalgvaria. aRniSnulia, rom sxvadasx-
va qveyanaTa mTavrobebs CSR-is met-naklebad erTiani xedva aqvT, 

48 Line, M., Braun, R., Baseline Study on CSR Practices in the New Meber States and Candidate Countries. 
Synthesis Report of National Baseline Studies in Eight Countries: Bulgaria, Croatia, Hungary, Lithuania, 
Macedonia, Poland, Slovak republic and Turkey, UNDP/EC, 2007.
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Tumca gansxvavebulia am koncefciis asaxva politikur sistemaSi 
da misi ganxorcielebis gzebi. Sesabamisad, mTavrobis interesi da 
CarTuloba CSR-is sakiTxebSi sxvadasxva Temebze koncentrirdeba 
da gansxvavebuli formiT xorcieldeba.

rogorc cnobilia, politikis instrumentebis tradiciuli ti-
pologia moicavs informaciul, finansur da iZulebis instrumen-
tebs, romelTac metaforulad ixsenieben rogorc `qadagebebs~, 
`stafilos~ da `maTraxs~.49 qveyanaTa mTavrobebi CSR-is konteqst-
Sic, arsebiTad, amave tradiciul instrumentebs eyrdnobian, rasac 
emateba kidev erTi, SedarebiT axali instrumenti, romelic qse-
lur muSaobas da partniorobas efuZneba.50 

amrigad, mTavrobis mier korporaciuli socialuri pasuxismge-
blobis xelSewyobis mizniT gamoyenebuli instrumentebi da mid-
gomebi Semdeg xuT ZiriTad kategoriad SeiZleba dajgufdes: da-
valdebuleba; fasilitacia; partnioroba; oficialuri mxardaWera; 
finansuri da arafinansuri stimulireba (aRniSnuli klasifikacia 
gaziarebulia am sakiTxTan dakavSirebul naSromTa umravlesobaSi).

ufro dawvrilebiT ganvixiloT TiToeuli midgoma da mTavroba-
Ta mier mis farglebSi ganxorcielebuli qmedebebi sxvadasxva qve-
yanaTa magaliTze. 

1). davaldebuleba (savaldebulo moTxovnebis daweseba/
sakanonmdeblo regulireba) 

es midgoma moicavs: erTi mxriv, mTavrobis mxridan biznes saqmiano-
bis mimarT minimaluri savaldebulo moTxovnebis dawesebas da maTi 
Sesrulebis uzrunvelyofas Sesabamisi sakanonmdeblo regulirebis 
gziT; meore mxriv, CSR-is calkeuli nebayoflobiTi standartebis 
savaldebulo Sesrulebas kanoniT gansazRvrul konkretul SemTx-
vevebSi (mag. zogierTi nebayoflobiTi standartis savaldebulo 
daweseba safondo birJaze daregistrirebuli kompaniebisTvis, sapen-
sio fondebisTvis, garkveuli zomis an garkveul sferoSi dasaqmebuli 
kompaniebisTvis, saxelmwifo kontraqtebis farglebSi da a. S.).

minimaluri savaldebulo standartebis daweseba
dRevandel dRes akademiur da samTavrobo wreebSi didi kamaTi 

mimdinareobs imis Taobaze, Tu rogoria mimarTeba nebayoflobiT 
midgomasa da savaldebulo moTxovnebs Soris CSR-is konteqstSi. 

49 Jordan, A.; Wurzel, R., Zito, A.R. & Brückner, L., European Governance and the Transfer of ‚New’ Environ-
mental Policy Instruments (NEPIs) in the European Union, in: Public Administration, 81/3, 555-574, 2003.
50 Fox et alia, Public Sector Roles in Strengthening Corporate Social Responsibility.
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sayovelTaod aRiarebulia, rom CSR-is fuZemdebluri princi-
pi misi nebayoflobiTobaa. amdenad, sakanonmdeblo regulirebis 
meSveobiT davaldebuleba SeiZleba ganixilebodes rogorc CSR-is 
politikis miRma myofi da SeuTavsebeli CSR-is nebayoflobiT xa-
siaTTan. miuxedavad amisa, sayovelTaod aRiarebulia is faqtic, 
rom CSR-sa da kanons Soris mWidro kavSiri arsebobs. 

kanoni erT-erTi ZiriTadi instrumentia, romelsac mTavroba 
iyenebs kompaniebis saqmianobiT moxdenili socialuri, garemosdac-
viTi da ekonomikuri zegavlenis samarTavad. dasavleTis ganviTa-
rebul qveynebSi arsebobs mravali kanoni, romelic aregulirebs 
kompaniaTa saqmianobis calkeul  ekonomikur, socialur Tu gare-
mosdacviT  aspeqtebs (mag., sakanonmdeblo regulireba, romelic 
Seexeba momxmareblebs, mSromelTa uflebebs, adamianis uflebebs, 
janmrTelobasa da usafrTxoebas samuSao adgilze, garemos dacvas, 
meqrTameobasa da korufcias, korporaciul mmarTvelobas, dabegr-
vas da a. S.). kompaniis korporaciuli socialuri pasuxismgebloba, 
upirveles yolisa, gulisxmobs srul Sesabamisobas arsebul socia-
lur, ekonomikur da garemosdacviT kanonebTan, da amis safuZvel-
ze damatebiTi, nebayoflobiTi valdebulebebis aRebas.

rogorc aRniSnulia, biznes-saqmianobis minimaluri savalde-
bulo standartebis daweseba keTilismyofelia CSR-is ganviTare-
bisaTvis, radgan es uzrunvelyofs Tanabar pirobebs kompaniebisaT-
vis da SesaZleblobas aZlevs maT moipovon damatebiTi sakonkuren-
cio upiratesoba CSR-is nebayoflobiTi standartebis danergviT. 

kompaniebis saqmianobis socialuri Tu ekologiuri zegavlenebis 
maregulirebeli kanonmdebloba SeiZleba iyos wamaxalisebeli 
(mag., sagadasaxado SeRavaTebi da a. S.) an damsjeli (jarimebi). xSir 
SemTxvevaSi, biznes-saqmianobis calkeuli aspeqtebis maregulirebeli 
kanonmdebloba imavdroulad xels uwyobs CSR-is ganviTarebas. mag., 
garemos dabinZurebis gadasaxadi, romelic ukavSirdeba princips: `vinc 
abinZurebs, is ixdis~, xels uwyobs pro-CSR industriul investiciebs. 
rogorc aCvena 1999 wels msoflio bankis mier Catarebulma kvlevam 
(igi Seexeboda CineTis yvelaze msxvil dambinZurebel kompaniebs), 
Tumca CineTSi dabinZurebis gadasaxadi ar aris didi, am gadasaxadis 
dawesebam mainc sagrZnoblad gaaumjobesa biznes investiciebi gamwmend 
danadgarebSi.51

51 Wang Hua and Chen Ming, How the Chinese System of Charges and Subsidies Affects Pollution 
Control Efforts in China’s Top Industrial Polluters. Working Paper 2198. World Bank, Washington 
D.C., 1999.
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calkeul naSromebSi agreTve aRniSnulia, rom miuxedavad CSR-
is tradiciuli ganmartebisa, romlis Tanaxmadac igi kompaniaTa 
nebayoflobiTi iniciativas warmoadgens, romelic scdeba saka-
nonmdeblo minimums, tradiciuli dayofa kanonmdeblobiT dare-
gulirebul da nebayoflowbiT midgomebs Soris ar aris yovelT-
vis erTnairad produqtiuli. magaliTad, ganviTarebad qveynebSi, 
xSirad, sakanonmdeblo moTxovnebis Sesrulebis uzrunvelyo-
fac problemuria. amdenad, sakanonmdeblo minimumis Sesrule-
bac CSR-is nawilad aRiqmeba, xolo sakanonmdeblo moTxovnebTan 
Sesabamisobis waxaliseba mTavrobis mxridan CSR-is xelSemwyobi 
politikis nawils warmoadgens. 

CSR -is calkeuli nebayoflobiTi standartebis savaldebulo 
danergvis moTxovnebi, kanoniT gansazRvrul konkretul 
SemTxvevebSi 

minimaluri savaldebulo standartebis garda, romlebic kanonm-
deblobiT regulirdeba da yvela tipis kompaniaze vrceldeba, saka-
nonmdeblo regulirebis sagans zogjer warmoadgens ufro maRali 
moTxovnebi CSR-is calkeul aspeqtebTan mimarTebiT, anu CSR-is 
calkeuli nebayoflobiTi standartebis savaldebulo danergvis 
moTxovnebi, romlebic mxolod garkveuli tipis kompaniebsa 
da saqmianobebze vrceldeba da ara yvelaze. 

amis magaliTia gafrqvevebis zRvruli moculobis daweseba 
garkveuli tipis sawarmoo danadgarebisaTvis; garemosdacviTi 
menejmentis sistemis danergvis an garemosdacviTi angariSis 
gamoqveynebis savaldebulo moTxovna garkveuli sawarmoebisaT-
vis (romlebSic, saqmianobis specifikidan gamomdinare, gansa-
kuTrebiT maRalia garemos dabinZurebis riski); informaciis 
gaxsna kompaniis saqmianobis socialuri da garemosdacviTi ze-
gavlenis Sesaxeb, rac savaldebuloa garkveuli tipis kompa-
niebisTvis (mag., safondo birJaze daregistrirebuli kompanie-
bisaTvis) da a. S. 

magaliTad, daniis garemos dacvis saministrom 1995 wels gamosca nor-
matiuli aqti, romlis Tanaxmad calkeul seqtorebSi dasaqmebuli kompa-
niebi, romelTa saqmianobac gansakuTrebiT sariskoa garemosaTvis (mag., 
qimiuri qarxnebi da a. S.), valdebuli arian yovelwliurad gamoaqveynon 
garemosdacviTi angariSi.
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did britaneTSi 2006 wels miRebuli `kompaniebis Sesaxeb aqtis~ Ta-
naxmad, safondo birJaze daregistrirebul kompaniebs moeTxovebaT 
warmoadginon angariSi garemosdacviT sakiTxebze, kompaniis TanamSro-
melTa politikasa da socialur sakiTxebze. msgavsi moTxovna arsebobs 
safrangeTSic .

bevr evropul qveyanaSi (mag., didi britaneTi,  belgia,  germania, 
safrangeTi da a. S.) kanonmdebloba avaldebulebs sapensio fondebs, 
sajarod gaxsnan informacia sakuTar sainvesticio politikaSi eTiku-
ri, socialuri da garemosdacviTi kriteriumebis gaTvaliswinebis 
Sesaxeb.

2001 wels safrangeTis parlamentma daamtkica kanoni, romlis Ta-
naxmad franguli korporaciebi, romlebic Sesuli arian CamonaTval-
Si “Premier Marche” (yvelaze didi sabazro kapitalizaciis mqone kom-
paniebis CamonaTvali), valdebuli arian sakuTar wliur angariSebSi 
warmoadginon informacia saqmianobis garkveuli socialuri da gare-
mosdacviTi indikatorebis Sesaxeb (rac moicavs adamianuri resurse-
bis marTvasTan dakavSirebul indikatorebs, sazogadoebasTan/TemTan 
urTierTobis sakiTxebs, samuSao adgilze janmrTelobisa da usafr-
Txoebis da SromiTi saqmianobis sxva standartebs, agreTve garemos-
dacviT sakiTxebs).

calkeuli moTxovnebi, romlebic CSR-is standartebis Sesru-
lebas ukavSirdeba, savaldebulo SeiZleba iyos mxolod 
garkveul, kanoniT gansazRvrul SemTxvevebSi . es midgo-
mac, sabolood, xels uwyobs CSR-is ganviTarebas. 

magaliTad, zogierT qveyanaSi moqmedi kanonmdeblobis Tanaxmad, 
sajaro Sesyidvebisas yuradReba eqceva da upiratesoba eniWeba md-
gradi ganviTarebis principebis dacviT warmoebul produqciasa 
da servisebs (anu pro-CSR produqciasa da servisebs). biznesebi ar 
arian valdebuli sakuTari warmoebis procesSi danergon es princi-
pebi, Tumca maTi Sesruleba zrdis tenderSi kompaniis gamarjvebis 
Sansebs. 

kerZo kompaniasTan dadebul saxelmwifo kontraqtebSi agreTve 
aucilebel pirobad SeiZleba iyos Cadebuli ama Tu im CSR-is stan-
dartis dakmayofileba, romelic, Cveulebriv, nebayoflobiTia 
kompaniebisaTvis, mag., qcevis kodeqsis dacva, SromiTi saqmianobis 
garkveuli standartebis dakmayofileba, kontraqtiT gansazRvrul 
saqmianobaSi socialurad daucveli jgufebis an unarSezRuduli 
adamianebis CarTva da a. S. 
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italiaSi, toskanas regionSi, zogierTi tipis saxelmwifo Sesyidve-
bisaTvis (mag., sazogadoebrivi transportis sferoSi) savaldebulo 
moTxovnaa, rom momwodebels hqondes SA 8000 sertifikati (nebayo-
flobiTi standarti samuSao pirobebisa da angariSgebis sferoSi).

2001 wels daniis parlamentma miiRo dadgenileba, romlis Tanaxma-
dac saxelmwifo uwyebebs SeuZliaT pirobad wauyenon garkveuli so-
cialuri valdebulebebis Sesruleba im sawarmoebs, romlebic raime 
servisebs awvdian saxelisuflebo uwyebebs an saxelmwifo grantebs 
iReben.

zogierT SemTxvevaSi CSR-is garkveuli moTxovnebis Sesruleba 
ama Tu im licenziis miRebis pirobaa. 

ganaSi, 1990-ian wlebSi, satyeo politikis gadaxedvis Sedegad, Se-
moiRes axali sakanonmdeblo moTxovna. am moTxovnis Tanaxmad, kom-
paniebi, romlebic tyis Wris nebarTvas iTxoven, unda Sefasden ad-
gilobrivi mosaxleobis socialuri da garemosdacviTi interesebis 
dacvis TvalsazrisiT. 1998 wels miRebuli kanonis Tanaxmad ki, tyis 
mWrel kompaniebs moeTxovebaT Seasrulon miwis mflobelebTan da-
debuli `socialuri pasuxismgeblobis SeTanxmeba~. es SeTanxmeba gu-
lisxmobs nebayoflobiTi qcevis kodeqsis Sesrulebis valdebulebas, 
romelic exeba garemosdacviT, dasaqmebisa da kulturul sakiTxebs, 
aseve Seicavs socialur muxlebs, romlebic moiazrebs konkretul 
Senatans adgilobriv ganviTarebaSi. arsebobs SeTanxmebis SemuSave-
bis mkacri procedura. yoveli amgvari SeTanxmeba aucileblad unda 
iyos SeTanxmebuli adgilobriv TemTan, agreTve regionis satyeo 
uwyebasTan, sanam mas centralur Semfasebel komisias warudgenen. 

2). fasilitacia/xelSewyoba 

am midgomis farglebSi saxelmwifo seqtori teqnikur da 
saeqsperto daxmarebas uwves kompaniebs, rom maT daakma-
yofilon CSR-Tan dakavSirebuli saerTaSoriso standartebi, 
agreTve efeqtianad danergon CSR-Tan dakavSirebuli menejmen-
tis sqemebi (mag., garemosdacviTi menejmentis an SromiTi saq-
mianobis menejmentis sqemebi da sxv.). es daxmareba SeiZleba ga-
moixatos informaciis miwodebiT, ufaso konsultirebiTa da 
treningebiT, sagranto sqemebiT, romlebic nawilobriv faraven 
menejmentis sistemebis danergvis xarjebs, gansakuTrebiT mcire 
da saSualo sawarmoebisaTvis da a. S.
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fasilitaciis midgoma moicavs agreTve iseT organizaciaTa 
saqmianobis xelSewyobas,  romlebic CSR-is ganviTareba-
ze muSaoben (rogoricaa arasamTavrobo organizaciebi, sakon-
sultacio organizaciebi, saerTaSoriso organizaciebi da sxva). 

kerZod, fasilitacia moicavs iseT sainformacio instrumentebs, 
rogoricaa:

−	 CSR-is sakiTxebze cnobierebis amaRlebis kampaniebi sxvadasxva se-
qtorebisaTvis; 

−	 codnis miwodeba da biznes kompaniaTa unarebis ganviTareba trenin-
gebis, konsultaciebis, seminarebis da konferenciebis meSveobiT; 

−	 CSR-is sakiTxebze kvlevebis inicireba da dafinanseba; 

−	 saxelmZRvanelo miTiTebebis SemuSaveba CSR-is calkeul aspeqtebze; 

−	 informaciis xelmisawvdomobis uzrunvelyofa sxvadasxva veb-
gverdebis, monacemTa bazebis da resurs-centrebis meSveobiT 
da sxva. 

sainformacio kampaniebi

indoeTis teqstilis saministrom, vaWrobis saministrosTan, adgi-
lobriv mTavrobebTan, adgilobriv samrewvelo da savaWro asocia-
ciebTan TanamSromlobiT, Caatara erovnuli sainformacio kampania, 
romlis mizani iyo teqstilisa da tansacmlis mrewvelobis kompanie-
bis, gansakuTrebiT ki `decentralizebuli mcire da saSualo bizne-
sis~ cnobierebis amaRleba im problemebsa da sakiTxebze, romlebic 
axlavs indoeTis teqstilisa da tansacmlis mrewvelobis liberali-
zacias. am kampaniis farglebSi, daaxloebiT, 7500 kompaniis warmo-
madgenelma monawileoba miiRo 25 seminarSi, romelTa mizani iyo in-
formaciis gavrceleba sxvadasxva standartebis, rogoricaa ISO 9000 
QMS, ISO 14000 EMS, SA 8000-s Sesaxeb, agreTve maTTan Sesabamisobis 
meqanizmebis Sesaxeb. kompaniebs aseve sTavazobdnen profesiul daxma-
rebas am standartebis dasanergad.

2003-2006 wlebSi italiis garemos dacvis saministro atarebda cno-
bierebis amaRlebis masStabur kampanias, romlis mizani iyo narCenebis 
Semcirebis, xelmeore gamoyenebisa da reciklirebis xelSewyoba cno-
bierebis amaRlebis gziT. kampania xels uwyobda aseve `narCenebis mini-
mizaciis klubebis~ Camoyalibebas, sadac ikribebodnen biznes kompania-
Ta warmomadgenlebi da narCenebis minimizaciis erTobliv RonisZiebebs 
gegmavdnen. 
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1994 wels daniis socialuri sakiTxebis saministrom wamoiwyo kampa-
nia `socialuri keTildReoba Cveni erToblivi sazrunavia~. kampaniis 
ZiriTadi mizani iyo imis gacnobiereba, rom socialuri keTildReoba 
ara mxolod mTavrobisa da saxelmwifos, aramed biznes seqtoris sa-
zrunavicaa.

informaciis xelmisawvdomobis uzrunvelyofa sxvadasxva veb-gverdebis, 
monacemTa bazebis da resurs-centrebis meSveobiT 

2005 wels belgiis dasaqmebisa da ganaTlebis ministris da socialuri 
ekonomikisa da Tanabari SesaZleblobebis ministris iniciativiT Seiqmna 
digitaluri resurs-centri, sadac kompaniebs SeuZliaT moiZion CSR-
Tan dakavSirebuli ZiriTadi informacia, maTi dasaqmebis seqtoris da 
moTxovnebis Sesabamisad.

2006 wels daniis mTavrobis dafinansebiT daaarsda masStaburi veb-
gverdi CSR-ze, romelic xelmisawvdoms xdis arsebul informacias da 
resursebs CSR-is Sesaxeb.

kvlevebis Catareba/organizeba 

2007 wels kviprosze Catarda pirveli kvleva erovnul doneze, romlis 
mizani iyo mcire sawarmoebSi CSR-is cnebis Sesaxeb cnobierebis donis 
gazomva da am sferoSi arsebuli gamocdilebis gamovlena.

2005-2007 wlebSi daniis ekonomikisa da biznesis saministros inicia-
tiviTa da finansuri mxardaWeriT Catarda kvleva, romelic ganaxor-
cieles mkvlevrebma ramdenime kvleviTi dawesebulebidan (kopenhagenis 
biznes skolidan, statistikis departamentidan, aSrijis biznes skoli-
dan da harvardis universitetidan). igi Seexeboda CSR-is ganviTarebas 
daniis mcire biznesSi.

treningebis Catareba/organizeba

2005-2007 wlebSi daniis ekonomikisa da biznesis saminitros inicia-
tiviT ganxorcielda programa, romlis mizani iyo daniis mcire da sa-
Sualo biznesis konkurentunarianobis gazrda, maT saqmianobaSi CSR-
is standartebis dasanergad treningebis Catarebisa da instrumentebis 
miwodebis gziT, agreTve CSR-sa da konkurentunarianobas Soris arse-
buli uSualo kavSiris warmoCena. proeqtis farglebSi Catarda kvleva, 
romelSic Seswavlili iyo daniis mcire da saSualo kompaniaTa damoki-
debuleba CSR-is mimarT da arsebuli gamocdileba. mcire da saSualo 
sawarmoebis 12000 menejersa da TanamSromels, mTeli qveynis masSta-
biT, ufasod Cautarda treningi CSR-is sakiTxebze da CSR-is kavSirze 
gaumjobesebul finansur maCveneblebTan. 
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espaneTis dasaqmebisa da socialur sakiTxTa saministrom sxvadasx-
va seqtorebisaTvis (mag., samSeneblo seqtorisTvis da sxv.) SeimuSava 
trening-moduli garemosdacviT sakiTxebze, aseve trening-kursebi da 
dadebiTi magaliTebis amsaxveli saxelmZRvaneloebi samuSao adgilze 
janmrTelobisa da usafrTxoebis sferoSi.

saxelmZRvaneloebisa da saxelmZRvanelo miTiTebebis SemuSaveba CSR-is 
sxvadasxva aspeqtebze 

2001 wels samxreTi afrikis garemos dacvisa da turizmis depar-
tamentma, sxvadasxva seqtorebis warmomadgenlebTan sakonsultacio 
procesis Sedegad, SeimuSava saxelmZRvanelo miTiTebebi pasuxismgebeli 
turizmis Sesaxeb. savaWro palatebi da asociaciebi am saxelmZRvanelo 
miTiTebebs iyeneben qcevis kodeqsebis SesamuSaveblad, xolo individua-
luri kompaniebi, saxelmZRvanelo miTiTebebze dayrdnobiT, SeimuSaveben 
sakuTar politikas pasuxismgebeli turizmis sferoSi, gansazRvraven Se-
sabamis standartebss da miznebs, agreTve warmoadgenen angariSs miRweu-
li Sedegebis Sesaxeb. 

litvaSi,  2006 wels, litvis socialuri usafrTxoebisa da Sromis sa-
ministros dakveTiT, momzadda saxelmZRvanelo CSR-is Sesaxeb. saxel-
mZRvanelo moicavs iseT sakiTxebs, rogoricaa CSR-is raoba, formebi, 
ganviTarebis perspeqtivebi da a. S. 

daniaSi SemuSavda saxelmZRvanelo miTiTebebi mcire da saSualo 
sawarmoebSi CSR-is gansaviTareblad (rac warmoadgenda nawils proeqti-
sa `adamianebi da mogeba~). maT Soris aris, magaliTad, instruqciebi, Tu 
rogor unda daiTvalos ekonomikuri mogeba samuSao pirobebis gaumjobe-
sebasa da garemos dabinZurebis Semcirebaze gaweuli investiciebidan.

britaneTis  mTavrobis iniciativiT SemuSavda garemosdacviTi anga-
riSgebis saxelmZRvanelo miTiTebebi (Environmental Reporting Guidelines – 
Key Performance Indicators (KPIs), romlebic exmarebian kompaniebs marTon 
TavianTi saqmianobis zegavlena garemoze, gamoavlinon kompaniis saq-
mianobasTan dakavSirebuli garemosdacviTi riskebi da angariSgeba ise 
awarmoon, rom upasuxon dainteresebuli mxareeebis molodinebs. es 
saxelmZRvanelo miTiTebebi kompaniebs aswavlis, rogor moagrovon mo-
nacemebi, rogor warmoadginon informacia da a. S.

−	 amave midgomis farglebSi Semodis produqciis nebayoflo-
biTi garemosdacviTi da socialuri markirebis/serti-
ficirebis sqemebis mxardaWera . misi mizania momxmarebel-
Ta moTxovnis stimulireba pro-CSR produqciasa da servisebze, 
anu pro-CSR bazris Camoyalibebis stimulireba. sertificirebisa 
da markirebis amgvari sqemebis iniciatori xSirad swored saxel-
mwifo seqtoria. 
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taivanis garemos dacvis saministro 1992 wlidan axorcielebs eko-
markirebis sqemas `mwvane etiketi~. 1998 wels mTavrobam daamtkica 
saxelmwifo Sesyidvebis Sesaxeb kanoni, romelic Seicavs paragrafs 
xsenebuli eko-markirebis sqemis mxardaWeris Sesaxeb. 

indoeTis parlamentma 1991 wels SemoiRo nebayoflobiTi eko-
markirebis sqema. mis administrirebaSi CarTuli iyo ramdenime 
saxelmwifo uwyeba (garemos dacvisa da tyeebis saministro, dabinZurebis 
kontrolis sabWo, indoeTis standartebis biuro). 16 kategoriis 
sxvadasxva tipis produqciis Sefaseba (iseTi gansxvavebuli kategoriebis 
mixedviT, rogoricaa, magaliTad, kvebis produqtebi da cecxlsaqrobi 
aRWurviloba) iTvaliswinebda produqciis mTel sacicocxlo cikls 
(masalebi, warmoeba da narCenebis utilizacia). 

2002 wlidan belgiis ekonomikis saministro, sxvadasxva dainteresebuli 
mxaris warmomadgenlebiT dakompleqtebuli damoukidebeli komisiis 
rekomendaciis safuZvelze, aniWebs socialur etikets. etiketi 
mieniWeba im produqcias, romlis mTeli warmoebis jaWvi akmayofilebs 
saerTaSoriso Sromis organizaciis (ILO) 8 fundamentur konvencias.

avstriis socialuri usafrTxoebis, Taobebisa da momxmarebelTa 
dacvis saministro turizmis seqtorSi dasaqmebul kompaniebs aniWebs 
garemosdacviT sertifikats garemos damzogi saqmianobisaTvis.

kosta-rikas turizmis institutma, mdgradi turizmis ganviTarebis 
erovnuli strategiis farglebSi, SeimuSava mdgradi turizmis 
programa, romelsac kosta-rikis mTavroba afinansebs. programa 
moicavs saqmianobis standartebs garemos dacvis sferoSi, kompaniis 
Sida menejmentis sistemebis standartebs, adgilobriv TemTan 
urTierTobisa da momxmarebelTan urTierTobis standartebs, 
romlebic yvela tipis sastumroebze vrceldeba. programas 
administrirebas uwevs nebayoflobiTi komiteti, romelSic Sedian 
sxvadasxva mxareebis — arasamTavrobo organizaciebis, sawarmoebis, 
mTavrobis, samecniero wreebis _ warmomadgenlebi. waxalisebis 
mizniT registrireba, monawileoba da aseve pirveli Sefaseba ufasoa, 
xolo sertificirebuli sastumroebi iReben `mdgradi turizmis 
sertifikats~, romlis xuTsafexurian skalaze miTiTebulia, Tu 
romel dones akmayofilebs sastumro. am sqemaze xSirad miuTiTeben, 
rogorc turizmis sertificirebis erT-erT saukeTeso modelze. 2001 
wlidan samxreTi amerikis kidev 6-ma qveyanam daiwyo msgavsi sqemebis 
danergva.
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3). partnioroba

partnioroba aseve warmoadgens efeqtian midgomas saxelmwifos 
mxridan CSR-is ganviTarebis xelSewyobisaTvis. 

partniorobis cneba, zogadad, centraluria CSR-isaTvis. stra-
tegiuli partnioroba saxelmwifo, kerZo da samoqalaqo seqtore-
bis resursebsa da potencials mimarTavs rTuli socialuri da ga-
remosdacviTi problemebis gadawyvetisaken da, imavdroulad, xels 
uwyobs biznesis grZelvadiani miznebis miRwevas stabiluri socia-
luri da finansuri garemos Seqmnis gziT. 

partnioruli midgoma moicavs iseT saqmianobebs, rogoricaa: 

−	 saxelmwifo da kerZo seqtorebis erToblivi proeqtebi (PPP);
−	 saxelmwifosa da sawarmoebis erToblivi investiciebi CSR-is 

ganviTarebasTan dakavSirebul sxvadasxva saqmianobaSi, magali-
Tad, CSR-is saxelmZRvanelo miTiTebebis SemuSavebaSi, qcevis ko-
deqsebis SemuSavebaSi da misT.;

−	 dainteresebul mxareTa dialogis xelSewyoba mrgvali magidebis, 
debatebis da forumebis organizebiT da a. S.;

−	 sxvadasxva seqtorebis warmomadgenelTa monawileobiT Seqmna 
iseTi qselebisa, romelTa mizania CSR-is sakiTxebis ganxilva da 
maTi danergvis xelSewyoba;

−	 sxvadasxva seqtorebis nebayoflobiTi SeTanxmebebi CSR-is ama Tu 
im aspeqtis ganviTarebis mizniT;

−	 dainteresebul mxareTa erToblivi monitoringi CSR-is sakiTxebze;

−	 biznesis CarTva adgilobriv Tu saerTaSoriso politikur Ro-
nisZiebebSi, sajaro forumebsa da erTobliv sakonsultacio sa-
bWoebSi, romelTa mizania saxelmwifo politikis SemuSaveba da 
Sesabamisi dokumentebis ganxilva.
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sxvadasxva seqtorTa partnioruli iniciativebi

germaniaSi yavis warmoebis, damuSavebis da gasaRebis sferoSi dasa-
qmebuli kompaniebis qcevis kodeqsis proeqti SemuSavda evropis yavis 
federaciasTan, SvedeTis mTavrobasTan, multinacionalur kompanieb-
Tan, mwarmoeblebTan, arasamTavrobo organizaciebTan da profkavSire-
bTan TanamSromlobiT. kodeqsis ganxorcielebas meTvalyureobas uwevs 
agreTve mravali sxvadasxva dainteresebuli mxare.

nebayoflobiTi SeTanxmebebi

2006 wels espaneTSi xangrZlivi dialogis Sedegad, sawarmoebis, pro-
fesiuli kavSirebis da mTavrobis warmomadgenlebma xeli moaweres Se-
Tanxmebas, romlis mizania dasaqmebis stabilurobis amaRleba da samu-
Saos xarisxis gaumjobeseba. 

2006 wels saberZneTis Sinagan saqmeTa, saxelmwifo mmarTvelobisa 
da decentralizaciis saministrom da saberZneTis CSR-is qselma xeli 
moaweres TanamSromlobis SeTanxmebas, romlis mizania sawarmoebSi gen-
deruli Tanasworobis xelSewyoba. SeTanxmeba miznad isaxavs, ganxor-
cieldes erToblivi qmedebebi (mag., kvlevebi da cnobierebis amaRlebis-
ken mimarTuli saqmianobebi) SromiT bazarze da samuSao adgilze uTa-
nasworobis dasaZlevad.

qselebis Seqmna

daniaSi, socialuri sakiTxebis saministros iniciativiT, daarsda biz-
nes kompaniaTa aRmasrulebeli direqtorebis nacionaluri qseli, rome-
lic aerTianebs 16 maRali rangis biznes liders kerZo da saxelmwifo 
kompaniebidan, romlebic dasaqmebis saministroSi mrCevelTa funqcias 
asruleben da xels uwyoben CSR-is ganviTarebas.

dainteresebul mxareTa erToblivi monitoringi CSR-is sakiTxebze

litvaSi daarsda CSR-is ganviTarebis koordinaciis mudmivmoqmedi 
komisia, romlis mizania litvaSi CSR-is ganviTarebisken mimarTuli Ro-
nisZiebebis koordinireba, ganaxorcieleba da Sefaseba. komisia Sedgeba 
sxvadasxva sferos – mTavrobis, socialur sakiTxTa da dasaqmebis sami-
nistros, ekonomikis saministros, garemos dacvis saministros, profka-
vSirebis, damsaqmebelTa asociaciebis, kvleviTi organizaciebis _ war-
momadgenlebisagan.

−	 sajaro uwyebebi SeiZleba mogvevlinon partnioruli 
proeqtis monawilis, iniciatoris an mediatoris rolSi. 
xSir SemTxvevaSi saxelmwifo seqtors gadamwyveti roli ekisreba 
sxvadasxva dainteresebul mxareTa dialogis inicirebisa da fa-
silitaciis saqmeSi. 
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did britaneTSi, 1998 wels, mTavrobis mxardaWeriT daarsda eTikuri 
vaWrobis iniciativa. aqedan moyolebuli mTavroba mxars uWers mis 
funqcionirebas. es iniciativa warmoadgens sami seqtoris – kompaniebis, 
arasamTavroboebisa da profesiuli kavSirebis _ alianss, romlis mizania 
gaaumjobesos samuSao pirobebi sakuTari korporaciuli wevrebis mowodebis 
qselebSi. 

fineTSi,  2001 wlidan moqmedebs kompaniebis, arasamTavrobo 
organizaciebis, profkavSirebis, eklesiisa da mTavrobis erToblivi 
forumi _ fineTis eTikuri forumi _ romlis mizania, biznes eTikisa da 
CSR-is sakiTxebis Sesaxeb dialogis xelSewyoba. 
2004 wels italiis  dasaqmebisa da socialuri sakiTxebis saministrom 
daarsa italiis dainteresebul mxareTa korporaciuli socialuri 
pasuxismgeblobis forumi, romelic aerTianebs sxvadasxva seqtorisa da 
jgufis warmomadgenlebs (damsaqmeblebs, profkavSirebs, samoqalaqo 
sazogadoebas, kvleviT institutebs). misi mizania dialogis plaTformis 
Seqmna da CSR-is sakiTxebis ganviTarebis xelSewyoba. forums 
Tavmjdomareobs italiis dasaqmebisa da socialuri sakiTxebis saministro. 

−	 mTavrobas partnioruli midgomis farglebSi SeuZlia agreTve 
biznesi CarTos adgilobriv Tu saerTaSoriso poli-
tikur RonisZiebebSi da sajaro forumebSi, erTobliv 
sakonsultacio sabWoebSi , romelTa mizania saxelmwifo po-
litikis SemuSaveba da Sesabamisi dokumentebis ganxilva. Tum-
ca am SemTxvevebSi mniSvnelovania sworad ganisazRvros biznesis 
monawileobis sazRvrebi saxelmwifo politikis sakiTxebSi.

samxreTi afrikis mTavrobis iniciativiT 1995 wels darsda ekonomikuri 
ganviTarebisa da SromiTi saqmianobis erovnuli sabWo, romelic warmoadgens 
sakonsultacio organos da Sedgeba saxelmwifo seqtoris, biznesis, 
profkavSirebisa da samoqalaqo organizaciebis warmomadgenlebisagan. 
misi mizania qveynis socialuri da ekonomikuri politikis sakiTxebze 
gadawyvetilebis miRebis procesSi sxvadasxva mxareTa CarTulobisa da 
konsensusis uzrunvelyofa.

norvegiis mTavrobam 1998 wels daaarsa sakonsultacio sabWo (KOMpakt) 
adamianis uflebebisa da norvegiis saerTaSoriso ekonomikuri saqmianobis 
sakiTxebze. sakonsultacio sabWos wevrebi warmoadgendnen xuT sxvadasxva 
seqtors – biznes asociaciebi (aseve konkretuli kompaniebis warmomadgenlebi), 
profesiuli kavSirebi, adamianis uflebaTa damcveli organizaciebi, kvleviTi 
organizaciebi da mTavroba. iniciativas koordinirebas uwevs sagareo saqmeTa 
saministro. sabWo ganixilavs CSR-is normatiul, politikur da kerZo 
seqtorTan dakavSirebul aspeqtebs.
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mravali ganviTarebuli Tu ganviTarebadi qveynis mTavrobam biznesis 
warmomadgenlebi CarTo Tavis delegaciebSi 2002 wels mdgradi ganviTarebis 
msoflio samitze.

4). mTavrobis mier CSR-is oficialuri mxardaWera 

am midgomam SeiZleba mravalgvari saxe miiRos, magaliTad: 

−	 CSR-is xelSemwyobi saxelmwifo politikis SemuSaveba; 

−	 rbili samarTlebrivi (arasavaldebulo) instrumentebis Semu-
Saveba, rogoricaa direqtivebi, dekretebi, aseve CSR-is sakiTxe-
bis dafiqsireba saxelmwifo politikis dokumentebSi;

−	 samTavrobo departamentebis da komitetebis Seqmna CSR-is xel-
SewyobisaTvis; 

−	 pasuxismgebeli kompaniebisadmi dadebiTi damokidebulebis de-
monstrireba da konkretuli kompaniebis nebayoflobiTi pasuxis-
mgebeli iniciativebis oficialuri aRiareba da waxaliseba; 

−	 sajaro gamosvlebSi yuradRebis gamaxvileba CSR-is sakiTxebze.

CSR -is xelSemwyobi saxelmwifo politikis SemuSaveba

litvaSi, 2005 wels, socialuri usafrTxoebisa da dasaqmebis saminis-
tros brZanebulebiT, miiRes dokumenti `litvaSi CSR-is ganviTarebis 
xelSewyobis RonisZiebebi 2006-2008 wlebisaTvis~. am dokumentSi aRweri-
lia saxelmwifo politikis prioritetebi CSR-is sferoSi, gansazRvru-
lia sami ZiriTadi urTierTdakavSirebuli mizani da 2006-2008 wlebSi 
maT misaRwevad dagegmili RonisZiebebi.

espaneTis parlamentma 2006 wels gamoaqveyna CSR-is samoqmedo gegma 
im zomebisa da RonisZiebebis Sesaxeb, romlebic unda ganxorcieldes 
CSR-is ganviTarebisaTvis. es dokumenti erTsulovnad miiRo erovnuli 
parlamentis yvela politikurma partiam. 
britaneTis mTavroba, 2001 wlidan moyolebuli, aqveynebs yovelwliur 
samTavrobo angariSs CSR-is ganviTarebis Sesaxeb, romelSic warmodge-
nilia mTavrobis samuSao gegma, ganxorcielebuli saqmianobebi, dasaxu-
li miznebi da miRweuli Sedegebi.

samTavrobo departamentebis da komitetebis Seqmna CSR-is xelSewyobisa 
da Sesabamis saqmianobaTa koordinirebisaTvis

sloveniaSi  Camoyalibda korporaciuli socialuri pasuxismgeblobis 
xelSewyobis saministroTaSorisi jgufi, romelic amzadebs CSR-ze slo-
veniis samTavrobo politikis safuZvlebs da uzrunvelyofs sxvadasxva 
saministroTa koordinirebul saqmianobas.
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belgiaSi  CSR-is sakiTxebs koordinirebas uwevs mdgradi ganviTarebis 
saministroTaSorisi komisia, romelSic warmodgenilia yvela federa-
luri administracia. 

litvaSi premier-ministris brZanebulebiT 2006 wels Seiqmna CSR-is 
strategiis ganxorcielebis makoordinirebeli komisia. komisiaSi Sedian 
Sesabamisi saministroebisa da sxva samTavrobo uwyebebis, saerTaSoriso 
organizaciebis, socialuri da ekonomikuri partniorebis, samecniero 
da arasamTavrobo organizaciebis warmomadgenlebi.

espaneTSi 2003 wels CSR-is sakiTxebTan dakavSirebiT Seiqmna teqnikur 
mrCevelTa saeqsperto komiteti, romelSic Sedian sxvadasxva saxelisu-
flo an saxelmwifo struqturis warmomadgenlebi (parlamentis, ekono-
mikuri da socialuri sakiTxebis komitetis, regionuli administracie-
bis), aseve biznesis, sazogadoebrivi seqtorisa da akademiuri wreebis 
warmomadgenlebi. komitetis daskvnebi da rekomendaciebi gadamwyvet 
gavlenas axdens CSR-is erovnuli politikis SemuSavebaze. komitetma 
agreTve gamoaqveyna ramdenime angariSi, romlebSic gansazRvruli iyo 
saxelmZRvanelo miTiTebebi espaneTSi CSR-is ganviTarebisaTvis.

yuradRebis gamaxvileba CSR-is sakiTxebze sajaro gamosvlebSi 

filipinebis prezidentma gloria arroiom 2002 wels warmoTqva si-
tyva korporaciuli socialuri pasuxismgeblobisadmi miZRvnil aziis 
forumze. man xazi gausva mTavrobis, kerZo seqtorisa da samoqalaqo sa-
zogadoebis TanamSromlobis mniSvnelobas filipinebze siRaribis Semci-
rebis strategiis gansaxorcieleblad. amasTan, prezidentis dekretiT, 
ivlisis pirveli kvira qveyanaSi gamocxadda CSR-is kvirad. 

CSR-is sakiTxebis dafiqsireba saxelmwifo politikis amsaxvel dokumentebSi 

1996 wels samxreTi afrikis mTavrobam gamouSva samTavrobo doku-
menti, e.w. `TeTri dokumenti~ (White Paper), romelSic gansazRvruli iyo 
turizmis ganviTarebis ZiriTadi mimarTulebebi da gansakuTrebuli yu-
radReba eqceoda ̀ pasuxismgebeli turizmis~ cnebas, rac samxreTi afrikis 
ekonomikis ganviTarebis aucilebel pirobas warmoadgens. rogorc aRniS-
nulia am dokumentSi, ̀ pasuxismgebeli turizmi~ samxreTi afrikisaTvis ar 
warmoadgens fufunebas. es aris absoluturi aucilebloba, Tu qveyanas 
surs warmatebuli da konkurentunariani iyos saerTaSoriso bazarze. 

2009 wels norvegiis mTavrobam gamoaqveyna oficialuri dokumenti 
(White paper) korporaciuli socialuri pasuxismgeblobis Sesaxeb glo-
balizebul ekonomikaSi. dokumentSi ganmartebulia is pasuxismgebloba, 
romelic kompaniebs ekisrebaT adamianis uflebebTan, Rirseul samuSao 
pirobebTan, korufciis aRmofxvrasa da garemos dacvasTan mimarTebiT, 
aRniSnulia agreTve, rom mTavroba ufro aqtiurad warmarTavs biznes 
seqtorTan TanamSromlobasa da dialogs da xels Seuwyobs sakonsulta-
cio momsaxurebis uzrunvelyofas. 
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−	 es midgoma moicavs agreTve CSR-Tan dakavSirebuli mTavro-
baTaSorisi da saerTaSoriso iniciativebis mxardaWeras, 
rogoricaa mag., gaeros `globaluri SeTanxmeba~, `angariSge-
bis globaluri iniciativa~, OECD-is `saxelmZRvanelo miTi-
Tebebi~ da a. S.; CSR-is aspeqtebze SemuSavebul memorandume-
bTan mierTebas, sxvadasxva mTavrobaTa erTobliv inciativebs 
CSR-ze da a. S. 

CSR-Tan dakavSirebuli saerTaSoriso iniciativebis mxardaWera

germaniis  federalurma mTavrobam oficialuri mxardaWera gamou-
cxada gaeros `globaluri SeTanxmebis~ iniciativas da 2002 wels 
Tanadafinanseba gauwia `globaluri SeTanxmebis~ mier mowyobil 
meore saswavlo forums berlinSi, romelSic monawileoba miiRes 
biznesis, samecniero wreebisa da gaeros warmomadgenlebma mTeli 
msofliodan.

mravali evropuli qveynis mTavroba oficialurad uWers mxars `an-
gariSgebis globalur iniciativas~ (GRI). magaliTad, holandiis mTa-
vrobam daafinansa calkeuli GRI saswavlo gamocemebis momzadeba. 
2009 wels SvedeTisa da norvegiis sagareo saqmeTa saministroeb-
mac ganacxades, rom finansur mxardaWeras gauweven `angariSgebis 
globalur iniciativas~. am qveynebs sakuTari warmomadgenlebi hyavT 
agreTve GRI samTavrobo mrCevelTa sabWoSi. 

5).  pasuxismgebeli biznesis stimulireba

sxvadasxva qveyanaTa mTavrobebs danergili aqvT pasuxismge-
beli biznesis stimulirebis mravalgvari meTodi, romlebic  
arafinansuri da finansuri stimulirebis meTodebad Sei-
Zleba dajgufdes.

arafinansuri stimulirebis instruments warmoadgens 
konkretul pasuxismgebel iniciativaTa da sawarmoTa dafaseba da 
waxaliseba prestiJuli konkursebisa da jildoebis meSveobiT. 
es midgoma farTod aris gavrcelebuli rogorc dasavleTis ganvi-
Tarebuli, ise gardamavali ekonomikis qveynebSi.
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bulgareTSi ramdenime saxelmwifo uwyeba (dasaqmebisa da socialuri 
politikis saministro, mcire da saSualo sawarmoebis saagento da da-
saqmebis inspeqtorati), sxvadasxva socialur partniorebTan TanamSrom-
lobiT, yovelwliurad awyobs konkurss socialurad pasuxismgebeli 
kompaniis erovnuli jildos misaRebad, romelSic monawileoben bulga-
reTis teritoriaze moqmedi rogorc bulgaruli, aseve saerTaSoriso 
kompaniebi. 

taivanis garemos dacvis saminitrom 1992 wels daaarsa yovelwliuri 
`mwvane biznesis jildo~. jildos mizania ̀ waaxalisos da mxari dauWiros 
sawarmoebs, romlebmac wvlili Seitanes taivanis garemos dacvaSi~. amas-
Tan, saministro warmoaCens gamarjvebuli kompaniis saqmianobas, raTa igi 
iqces kompaniebisaTvis misabaZ magaliTad. kerZod, saministro atarebs 
Zalian farTod gaSuqebul dajildoebis ceremonials da gamarjvebul 
kompaniebs uwyobs Sexvedras prezidentTan, romelic piradad gamoxata-
vs mxardaWerasa da waxalisebas.

daniis mTavrobam yovelwliuri prizi daawesa im kompaniebisaTvis, 
romlebic saxelmwifo seqtorTan TanamSromlobiT cdiloben eTnikur 
umciresobaTa integrirebas dasaqmebis bazarze. 

saberZneTis mTavrobam specialuri jildoebi daawesa im kompaniebis-
Tvis, romlebic saukeTesod icaven samuSao adgilze janmrTelobasa da 
usafrTxoebas da romlebmac gaaumjobeses samuSao pirobebi TavianTi 
TanamSromlebisaTvis. 

irlandiis mTavrobam daawesa jildoebi im kompaniebisaTvis, romleb-
mac qalaq dublinSi cxovrebis xarisxis gaumjobesebaSi garkveuli wvli-
li Seitanes. 

slovakeTSi 1998 wlidan dawesebulia cnobili jildo _ VIA BONA _ 
kompaniaTa filanTropiuli saqmianobisaTvis.

avstriaSi socialuri dacvisa da momxmarebelTa dacvis federalu-
ri saministro 1999 wlidan atarebs konkurss saukeTeso politikisaT-
vis Tanabari SesaZleblobebis uzrunvelsayofad da ojaxTan Tavse-
badi kompaniis nominaciebiT. konkursSi monawile kompaniebi fasdeba 
ramdenime sxvadasxva kriteriumiT, rogoricaa mag., qalebis raode-
noba xelmZRvanel Tanamdebobebze, naxevarStatiani samuSao adgile-
bis raodenoba, samuSao saaTebis moqniloba, bavSviani TanamSromlebis 
xelSewyobis politika da a. S.

biznesis arafinansuri stimulirebisa da CSR-is waxalisebis me-
Tods warmoadgens agreTve mTavrobis mier magaliTis micema 
kerZo seqtorisaTvis. es SeiZleba gamoixatos samTavrobo uwyebe-
bis saqmianobaSi CSR-is standartebis, mag., sxvadasxva menejmentisa 
da auditis sqemebis (magaliTad, EMAS garemosdacviTi menejmen-
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tis sqemisa) danergviT, ojaxTan Tavsebadi samuSaos principebis 
ganxorcielebiT, mdgradi ganviTarebis angariSebis gamoqveynebiT, 
romlebic asaxavs samTavrobo uwyebaTa saqmianobis garemosdacviT 
da socialur maCveneblebs da sxv.

holandiis ekonomikis saministrom 2004 wels gamoaqveyna pirveli an-
gariSi sakuTari saqmianobis socialuri parametrebis Sesaxeb. amis Sem-
deg sxva saministroebmac (mag., soflis meurneobis saministrom) daiwyes 
socialuri angariSebis gamoqveyneba.

belgiis federalurma mTavrobam 2006 wlidan yvela federaluri de-
partamentisaTvis savaldebulo gaxada `evropis garemosdacviTi menej-
mentisa da auditis sistemis~ (EMAS) danergva (aRsaniSnavia, rom kompa-
niebisaTvis es standarti nebayoflobiTia). yoveli departamentis ga-
remosdacviTi menejmentis sistemas gare Semfasebeli afasebs, moqmedi 
evropuli standartis safuZvelze.

SvedeTis  samTavrobo uwyebebs 1997 wlidan evalebaT garemosdacviTi 
menejmentis sistemebis danergva da miRweuli Sedegebis Sesaxeb yove-
lwliuri angariSis warmodgena.

germaniis mTavroba saxelmwifo uwyebebSi nergavs ojaxTan Tavsebad 
samuSao pirobebs da amiT stimuls aZlevs biznes kompaniebs analogiuri 
qmedebisaTvis.

espaneTSi SeimuSaves programa “Plan Concilia”, ojaxTan Tavsebadi samu-
Sao pirobebis Sesaqmnelad saxelmwifo seqtorSi. mTavrobis mizania, rom 
es modeli misabaZi gaxdes kerZo seqtorisTvis.

didi britaneTis ramdenime samTavrobo departamentSi, TanamSro-
melTa sasadiloebSi, mxolod Fair Trade produqcias (socialuri pasu-
xismgeblobis principebiT warmoebuli da importirebuli produqcia) 
moixmaren. 

mTavrobebi xSirad CSR-is stimulirebisaTvis finansur an 
ekonomikur instrumentebsac mimarTaven, rogoricaa sagada-
saxado SeRavaTebi,  subsidiebi,  sagranto sqemebi da a. S. 
(rogorc wesi, es kanonmdeblobiT regulirdeba).
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sagadasaxado SeRavaTebi CSR-is stimulirebis mizniT

Ciles mTavrobas korporaciebis saqvelmoqmedo saqmianobis 
wasaxaliseblad mravali sagadasaxado SeRavaTi aqvs SemoRebuli. 
SemowirulobaTa umravlesoba mimarTulia ganaTlebis sistemis _ 
skolebis, universitetebisa da profesiuli saswavleblebis finansuri 
mxardaWerisaken.

evrokavSiris mraval qveyanaSi arsebobs sxvadasxva finansuri 
waxalisebis sqemebi da sagadasaxado SeRavaTebi kompaniebis 
wasaxaliseblad, daasaqmon unarSezRuduli adamianebi an sxva mowylvadi 
da daucveli jgufebis warmomadgenlebi.

did britaneTSi arsebobs TemSi/sazogadoebriv saWiroebebze 
investirebis sagadasaxado SeRavaTi. garkveuli pirobebis dacviT, 
es SeRavaTi vrceldeba rogorc kerZo pirebze, aseve kompaniebze, 
romlebic kreditis, fasiani qaRaldebis an saaqcio kapitalis meSveobiT 
investirebas axdenen akreditebul `Temis ganviTarebis safinanso 
institutebSi.~ 

kviprosis sagadasaxado kanonmdeblobis Tanaxmad, sagadasaxado 
SeRavaTi gaTvaliswinebulia kompaniebisaTvis im Tanxebze, romelic 
maT gaiRes saganmanaTleblo, kulturuli da sxva saqvelmoqmedo tipis 
proeqtebis an saqvelmoqmedo organizaciebis dasafinanseblad. 

sagranto sqemebi CSR-is stimulirebisaTvis

irlandiaSi  mcire da saSualo sawarmoebs SeuZliaT miiRon grantebi 
ukve arsebuli an axali produqciis garemoze moxdenili zegavlenis 
Sefasebis Casatareblad, aseve narCenebis menejmentis sismemebis 
dasanergad.

germaniis mTavrobam ganaxlebadi energiis gamoyenebis xelSewyobis 
mizniT SemoiRo sabazro stimulirebis programa: federaluri 
mTavroba finansur daxmarebas uwevs mcire sawarmoebs, raTa 
maT SeimuSaon garemosdamzogi politika: gascems grantebs da 
dabalprocentian sesxebs (agreTve sTavazobs ufaso konsultaciebs, 
treningebs, garemosdacviTi menejmentis danergvisaTvis saWiro 
profesiul daxmarebas da sxva.).

italiaSi, toskanas regionSi, adgilobrivi mTavroba finansur 
daxmarebas uwevs adgilobriv mcire da saSualo zomis sawarmoebs, 
romelTac surT SA 8000 sertifikatis miReba da specialuri sagranto 
sqemis farglebSi ufaravs sakonsultacio da sasertifikacio xarjebis 
50%-s.
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kompaniaTa korporaciuli pasuxismgeblobis finansuri stimuli-
rebis mizniT, saxelmwifom SeiZleba sakuTar Tavze aiRos konkurs-
Si monawileobis misaRebad saWiro xarjebis nawili da 
garkveuli finansuri SeRavaTebi dauwesos gamarjvebul 
kompaniebs. es midgoma evrokavSiris qveynebSi farTod aris da-
nergili. amgvari finansuri stimulebi gansakuTrebiTY aqtualuria 
mcire da saSualo kompaniebisTvis. 

belgiaSi mcire da saSualo kompaniebisaTvis, socialuri pasuxis-
mgeblobis sferoSi, dawesebulia jildo Plus. dajildoebul kompa-
niebs mTavroba ufaravs konkursSi monawileobis, konkursis far-
glebSi konsultirebis, auditis, gare kontrolis da a. S. xarjebis 
maqsimum 50%-s.

finansuri stimulirebis magaliTia agreTve pro-CSR sakiTxebis 
CarTva saeqsporto politikaSi , aseve CSR-is standarte-
bis dakavSireba saxelmwifo Sesyidvebis politikasTan 
(anu saxelmwifo Sesyidvebis Sesaxeb gadawyvetilebis miRebisas ten-
derSi monawile kompaniaTa saqmianobis CSR-is maCveneblebis gaTva-
liswineba da upiratesobis miniWeba mdgradi ganviTarebis principe-
biT warmoebuli produqciisa da servisebisaTvis, anu pro-CSR pro-
duqciisa da servisebisaTvis). 

evroparlamentma 2004 wlis direqtivebSi evropis wevr qveynebs urCia, 
rom saxelmwifo Sesyidvebisas gadawyvetilebis miRebis erT-erT kri-
teriums warmoadgendes SromiTi standartebis dacva, kerZod, `saerTa-
Soriso Sromis asociaciis~ (ILO) 8 fundamenturi konvenciis dacva. es 
moTxovna evrokavSiris mraval qveyanas aqvs integrirebuli saxelmwifo 
Sesyidvebis politikaSi. 

mraval evropul qveyanaSi arsebobs mwvane saxelmwifo Sesyidvebis 
politika, anu saxelmwifo Sesyidvebisas upiratesoba eniWeba iseT pro-
duqcias/serviss, romelic naklebad mavne zemoqmedebas axdens bunebriv 
garemosa da adamianebis janmrTelobaze.

daniis parlamentma 2001 wels miiRo dadgenileba, romlis Tanaxmadac 
saxelmwifo uwyebebs SeuZliaT garkveuli socialuri valdebulebebis 
Sesruleba pirobad wauyenon im sawarmoebs, romlebic raime servisebs 
awvdian saxelisuflebo uwyebebs an saxelmwifo grantebs iReben.
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taivanis mTavrobam 1998 wels daamtkica kanoni saxelmwifo Sesyidvebis 
Sesaxeb, romlis Tanaxmadac `mwvane etiketis~ an Sesabamisi garemosdac-
viTi maxasiaTeblebis mqone produqcias saxelmwifo Sesyidvebisas upi-
ratesoba unda mieniWos. SemdgomSi taivanis garemos dacvis saministrom 
da saxelmwifo samSeneblo komisiam erToblivad SeimuSaves dadgenile-
bebi samTavrobo uwyebebis SesyidvebSi ekoproduqtebisaTvis upirates-
obis miniWebis Sesaxeb.

SeerTebuli Statebis federaluri mTavrobis `ekologiurad uke-
Tesi Sesyidvebis programis~ (Environmentally Preferable Purchasing (EPP) 
program) farglebSi, yvela federaluri Sesyidvisas, upiratesoba unda 
mieniWos iseT produqciasa da servisebs, romlebic ukeTesia garemos-
dacviTi TvalsazrisiT. (Executive Order 13101 and Federal Acquisition Regu-
lation (FAR).

* * *
zemoT ganxiluli midgomebi xSirad SeiZleba kombinirebuli 

iyos ama Tu im konkretuli iniciativis Tu programis farglebSi. 
magaliTad, qcevis kodeqsebTan mimarTebiT mTavrobam SeiZleba Seas-
rulos fasilitatoris funqcia, treningebis da SesaZleblobebis 
gaZlierebis sxvadasxva saqmianobaTa meSveobiT, gamoiyenos part-
nioruli midgoma kodeqsis SemuSavebis procesSi sxvadasxva dain-
teresebul mxareTa CarTulobis inicirebiT, aseve oficialurad 
waaxalisos kompaniebi, romlebsac saukeTeso Sedegebi aqvT qcevis 
kodeqsebis danergvis TvalsazrisiT. 

mdgradi ganviTarebis angariSgebis danergvis mizniT mTavrobe-
bi aseve mimarTaven sxvadasxva midgomaTa kombinirebas, magaliTad, 
aweseben angariSgebis savaldebulo moTxovnebs garkveuli tipis 
kompaniebisaTvis, imavdroulad sxvadasxva meTodebiT waxaliseben 
angariSvaldebul kompaniebs (maT Soris piradi magaliTis micemi-
sa da angariSgebis saerTaSoriso standartebis mxardaWeris gziT), 
aqveyneben angariSgebis saxelmZRvanelo miTiTebebs, uzrunvelyo-
fen saeqsperto da sakonsultacio daxmarebis xelmisawvdomobas 
kompaniebisaTvis da a. S.

amrigad, korporaciuli pasuxismgeblobis ganviTarebaSi mTa-
vrobis roli mdgomareobs, erTi mxriv, arsebul kanonmdeblobas-
Tan Sesabamisobis uzrunvelyofaSi (rac kompaniebisaTvis Tanabari 
pirobebis garanti iqneba), xolo meore mxriv, biznesis mxridan CSR-
is nebayoflobiTi standartebis danergvis sxvadasxva meTodebiT 
waxalisebasa da mxardaWeraSi. 
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aRsaniSnavia, rom amgvar midgomas iziarebs biznes seqtoric. 2005-2006 
wlebSi evropis sam qveyanaSi _ italiaSi, britaneTsa da norvegiaSi _  
Catarebuli kvlevis Sedegebis Tanaxmad, biznes kompaniebis 
azriT, mTavrobam wamyvani roli unda iTamaSos korporaciuli 
socialuri pasuxismgeblobis ganviTarebaSi, gansazRvros samoqmedo 
mimarTulebebi, stimuli misces bizness, agreTve adgilobriv da 
regionul mTavrobebs, Seasrulos fasilitatoris da mediatoris 
funqciebi. amave kvlevis Tanaxmad, kompaniebi upiratesobas aniWeben 
swored mTavrobis mxridan nebayoflobiTi saqmianobis waxalisebas da 
stimulirebas. 

Buckland et alia., The Changing Role of Government  
in Corporate Responsibility:

A Report for Practitioners, 2006, gv. 23-24.
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korporaciuli socialuri pasuxismgebloba —  
saqarTvelos konteqsti

korporaciuli socialuri pasuxismgebloba, dRevandeli gage-
biT, saqarTvelosaTvis SedarebiT axal movlenas warmoadgens, Tum-
ca igi nel-nela ikidebs fexs qarTul biznes seqtorSi, romelic 
gaxsnilia globaluri tendenciebisa da siaxleebisaTvis. 

iqidan gamomdinare, rom saqarTvelo postsabWoTa qveynebs ga-
nekuTvneba da civiluri formiT biznesis warmoeba, iseve rogorc 
samoqalaqo sazogadoebis arseboba, aq sul TxuTmetiode wels 
iTvlis, situacia saqarTveloSi, CSR-Tan dakavSirebiT, mniSvnelo-
vnad gansxvavdeba dasavleTis ganviTarebuli industriuli qveyne-
bisgan, sadac es procesebi gacilebiT adre ganviTarda.

CSR-is mamoZravebeli Zalebi ganviTarebul da  
ganviTarebad qveynebSi da saqarTvelos  

socialur-ekonomikuri da politikuri konteqsti

ama Tu im qveyanaSi CSR-is ganviTarebis erT-erTi umTavresi 
safuZveli saTanadod ganviTarebuli biznes seqtori da sazoga-
doebrivi cnobierebis maRali donea. amitomac, dasavleTis ma-
RalganviTarebul industriul qveynebSi korporaciuli socia-
luri pasuxismgebloba bevrad ufro farTodaa danergili, gan-
viTarebadi/gardamavali ekonomikis qveynebi ki SedarebiT ukan 
arian am TvalsazrisiT. am mxriv saqarTveloc ar warmoadgens 
gamonakliss.

ganviTarebul da ganviTarebad qveynebs Soris gansxvavebas, kor-
poraciuli socialuri pasuxismgeblobis donisa da Taviseburebe-
bis TvalsazrisiT, mravali faqtori ganapirobebs, maT Soris, zo-
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gadad, politikur-ekonomikuri konteqstis, biznes seqtorisa da 
samoqalaqo sazogadoebis ganviTarebis gansxvaveba. 

am konteqstSi mniSvnelovania agreTve CSR-is  mamoZravebeli 
Zalebisa da e .w .  `mastimulirebeli faqtorebis~ ganxil-
va, radgan isini sakmaod gansxvavebulia dasavleTis ganviTarebul 
industriul qveynebsa da ganviTarebad qveynebSi.

rogorc araerTxel aRgviniSnavs, dasavleTis ganviTarebul 
qveynebSi CSR, umeteswilad, warmoadgenda biznesis reaqcias sa-
zogadoebis Secvlil moTxovnebze kerZo seqtoris mimarT. indus-
triuli revoluciisa da biznesis swrafi ganviTarebis, samoqalaqo 
sazogadoebis aqtiurobisa da cnobierebis donis zrdis, aseve glo-
baluri ekologiuri problemebis gacnobierebis kvaldakval, sazo-
gadoebis yuradRebis centrSi moeqca kerZo kompaniaTa saqmiano-
bis eTikuri, socialuri da garemosdacviTi aspeqtebi. am qveynebSi 
sazogadoeba biznesisagan elis dadebiTi gavlenis moxdenas ufro 
globalur socialur, ekonomikur da ekologiur procesebze. ara-
samTavrobo organizaciebi aqtiurad iTxoven biznesisagan maTi sa-
qmianobis gavlenebis marTvas da pasuxismgebeli midgomebis daner-
gvas, gamWvirvalobasa da socialur angariSgebas. media mniSvnelo-
van rols TamaSobs upasuxismgeblo korporaciuli qcevis gaSuqeba-
Si da, zogadad, did yuradRebas aqcevs korporaciaTa saqmianobis 
CSR aspeqtebs, rac sagrZnoblad moqmedebs kompaniaTa imijsa da re-
putaciaze; profkavSirebi zewolas axorcieleben kompaniebze, rom 
maT daicvan mSromelTa uflebebi; momxmareblebi sul ufro metad 
yuradRebas aqceven ara mxolod produqciis fassa da xarisxs, ara-
med warmoebis procesis socialur da garemosdacviT parametrebs, 
kompaniis saqmianobis eTikur principebs; kompaniaTa TanamSromle-
bis loialoba sakuTari damsaqmeblis mimarT, aseve metad da metad 
aris damokidebuli kompaniis pasuxismgebel saqmianobaze. qveyana-
Ta mTavrobebi aqtiur politikas axorcieleben, raTa waaxalison 
da xeli Seuwyon kompaniaTa socialur pasuxismgeblobas. amrigad, 
SeiZleba iTqvas, rom dasavleTis qveynebSi kompaniebis socialuri 
pasuxismgebloba mravali sxvadasxva subieqtisa da mxaris zewolisa 
Tu stimulirebis rTuli sistemis sapasuxod ganviTarda. 

am mxriv gansxvavebuli mdgomareobaa ganviTarebad qveynebSi, sa-
dac socialur-ekonomikuri da politikuri ganviTarebis gansxva-
vebuli istoriis Sedegad, bevrad ufro mcirea zemoT aRwerili 
faqtorebis gavlena CSR-is ganviTarebaze. 

samoqalaqo sazogadoeba am qveynebSi SedarebiT sustia da, zo-
gadad, dabalia sazogadoebis codna mdgradi ganviTarebis sakiTxe-
bze, Sesabamisad, naklebia sazogadoebrivi zewolis roli CSR-is 
ganviTarebaSi. is subieqtebi, romlebic dasavleTis ganviTarebul 
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qveynebSi istoriulad iyvnen biznesis pasuxismgeblobis Temis aq-
tualizaciis iniciatorebi, aq naklebad ganviTarebuli an am mimar-
TulebiT pasiuri arian. kerZod, ganuzomlad mcirea kompaniebze 
zewola mediis, mTavrobis, arasamTavrobo organizaciebisa da sa-
zogadoebis, aseve profkavSirebis, investorebis, momxmareblebisa 
da leiboristuli organizaciebis mxridan korporaciuli pasuxis-
mgeblobis moTxovniT; aseve minimaluria reagireba kompaniebis upa-
suxismgeblo qmedebebze. amasTan erTad, naklebi da arasakmarisia 
socialurad pasuxismgebeli kompaniebis aRiarebisa da waxalisebis 
xarisxic (adgilobrivi momxmareblebis, mTavrobis, mediis Tu inves-
torebis mxridan). 

am qveynebSi CSR-is ganviTarebas metwilad sxva faqtorebi gana-
pirobebs. rogorc am sakiTxze arsebul samecniero literaturaSia 
aRniSnuli, ganviTarebad qveynebSi CSR-is mamoZravebeli da masti-
mulirebeli faqtorebi, ZiriTadad, Semdegia:52

– CSR-is ganviTarebis erT-erT mniSvnelovan winapirobas ganviTarebad 
qveynebSi filanTropiisa da Temis problemebze zrunvis 
mravalwliani kulturuli tradicia warmoadgens;

– socio-politikuri reformebi , romelTa mizania demokra-
tiis xarisxis gazrda (rac moicavs demokratizaciis, liberali-
zaciis da privatizaciis procesebs), bizness ubiZgebs, rom man 
sakuTar Tavze aiRos ufro maRali pasuxismgebloba socialur 
da garemosdacviT sakiTxebze; 

– CSR aseve ganixileba rogorc samTavrobo qmedebaTa defi-
citis Semavsebeli, radgan ganviTarebad qveynebSi xelisu-
flebas xSirad ar hyofnis instituciuri unarebi da resursebi, 
rom moagvaros socialuri problemebi da miawodos socialuri 
servisebi, Sesabamisad, pasuxismgebloba am problemebis mogvare-
baze xSirad delegirebulia kerZo kompaniebze; 

– xSirad CSR-is mastimulirebel faqtors ganviTarebad qveyneb-
Si ekonomikuri,  politikuri Tu ekologiuri krizise-
bi warmoadgens, romelTa pasuxad izrdeba biznesis CarTuloba 
forsmaJoruli situaciis daZlevis mcdelobebSi; 

– mniSvnelovan mamoZravebel faqtors warmoadgens globalu-
ri kompaniebis mowodebis jaWvebSi CarTvis survili, 
risTvisac kompaniam unda daakmayofilos saqmianobis garkveu-
li eTikuri, socialuri da ekologiuri standartebi, romleb-

52 ix. Visser, W., CSR in Developing Countries, in: The Oxford Handbook of Corporate Social Responsibility, 
gv. 482-488; Visser, W., The Age of Responsibility – CSR 2.0 and new DNA of Business, gv. 268-273.
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sac multinacionaluri kompaniebi aweseben TavianTi mowodebis 
jaWvebisaTvis (es argumenti gansakuTrebiT qmediTia mcire da 
saSualo kompaniebisaTvis);

– finansebze xelmisawvdomoba , rasac ganapirobebs socialu-
rad pasuxismgebeli investirebis tendenciebis zrda, aseve mniS-
vnelovani mamoZravebelia – sul ufro meti saerTaSoriso safi-
nanso instituti iRebs sainvesticio gadawyvetilebas kompaniis 
saqmianobis CSR-is maCveneblebis gaTvaliswinebiT;

– saerTaSoriso bazrebze gasvlis SesaZlebloba , risTvi-
sac saWiroa, rom produqciam da misma mwarmoebelma kompaniam 
daakmayofilos garkveuli socialuri da garemosdacviTi stan-
dartebi;

– saerTaSoriso organizaciebis zewola multinaciona-
lur kompaniebze, rom maT danergon saqmianobis pasuxismgebeli 
standartebi im ganviTarebad qveynebSi, sadac saqmianoben; meore 
mxriv ki saerTaSoriso organizaciebi, sxvadasxva programebis da 
iniciativebis farglebSi, daxmarebas uweven ganviTarebadi qvey-
nebis samoqalaqo organizaciebs, biznes asociaciebsa da sajaro 
seqtors, raTa maT xeli Seuwyon CSR-is ganviTarebas sakuTar 
qveynebSi. 

saqarTvelosac met-naklebad axasiaTebs is ZiriTadi tendencie-
bi, rac saerToa ganviTarebadi qveynebisaTvis. Tumca, iqidan gamom-
dinare, rom CSR sakmaod kompleqsuri cnebaa, yovel konkretul 
qveyanas Tu regions, maT Soris saqarTveliosac, axasiaTebs agreTve 
garkveuli Taviseburebebi, romlebic efuZnebian mTel rig kul-
turul-istoriul faqtorTa erTobliobas. 

am mxriv, Cveni qveynis situacia gansakuTrebiT bevr saerTos 
poulobs postsocialisturi banakis qveynebTan (romlebSic gasuli 
saukunis ganmavlobaSi msgavsi politikuri da socio-ekonomikuri 
sistema arsebobda), xolo kulturul-istoriuli konteqstisa da 
qveynis ganviTarebis amJamindeli kursis gaTvaliswinebiT  cen-
traluri da aRmosavleTi evropis qveynebTan. 

socialisturi banakis qveynebSi korporaciuli socialuri pasu-
xismgeblobis ganviTarebaze didi zegavlena iqonia socialisturma 
sistemam da sabWoTa kavSiris daSlis Semdgomma wlebma. 

socialisturi sistemis farglebSi saxelmwifo da msxvili saxel-
mwifo sawarmoebi mosaxleobas socialur momsaxurebas saxelmwifo 
biujetis saxsrebiT uwevden. ekonomika iyo politikuri sistemis 
nawili. ase rom, kerZo biznesi ar arsebobda. 
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socialisturi ekonomikidan sabazro ekonomikaze gadasvlas Ta-
vdapirvelad mohyva `veluri kapitalizmi~, sadac kompaniebisaTvis 
yvelaze mniSvnelovani da erTaderTi mizani iyo mogebis miReba ne-
bismieri saSualebebiT. seriozuli ekonomikuri krizisi, romelic 
axlda gardamaval periods araxelsayrel pirobebs uqmnida kompa-
niebs grZelvadian Sedegebze orientirebuli midgomebis dasaner-
gad. mewarmeTaTvis mudmiv sazrunavs ekonomikuri stabilurobis 
ararseboba warmoadgenda. adgilobriv kompaniebs (rogorc mcires 
da saSualos, aseve msxvils) ar hqondaT arc dro da arc resursebi, 
rom damatebiTi valdebulebebi aeRoT TavianT Tavze da ezrunaT 
socialur da garemosdacviT sakiTxebze. garda amisa, kompaniebi 
ganicdidnen codnisa da unarebisa mwvave naklebobas. aravin ico-
da, rogor unda gamxdariyo efeqtiani, momgebiani da imavdroulad 
socialurad pasuxismgebeli. kompaniebi faqtobrivad ar iyenebd-
nen kargi korporaciuli mmarTvelobis principebs da naklebad 
iTvaliswinebdnen sakuTari saqmianobis zegavlenebs ufro farTo 
ekonomikur sistemebze, adgilobriv sazogadoebasa da bunebriv ga-
remoze. sazogadoeba kompaniebisagan, ekonomikuri warmatebisa da 
momgebianobis garda sxvas arafers eloda. ucxoeli investorebic 
am etapze, ZiriTadad, mxolod mogebaze iyvnen orientirebulni mi-
nimaluri danaxarjebis fasad da nakleb yuradRebas aqcevdnen CSR-
is midgomebs. 

90-iani wlebis Sua xanebidan, kompaniebi am regionSi, ekonomikuri 
stabilizaciisa da samarTlebrivi sistemis daxvewis kvaldakval, 
nel-nela acnobiereben korporaciuli socialuri pasuxismgeblo-
bis mniSvnelobas da ufro grZelvadian Sedegebze orientirebul 
midgomebze gadadian. am process xeli Seuwyo agreTve samoqala-
qo sazogadoebisa da biznes asociaciebis Camoyalibebam, arasamTa-
vrobo organizaciebis raodenobis zrdam, CSR-ze orientirebuli 
saerTaSoriso iniciativebis (mag., `globaluri SeTanxmeba~, biznes 
liderTa forumi) da adgilobrivi qselebis daarsebam.  

Cvens qveyanaSi biznesis warmoebis ufro civilur meTodebze, gr-
Zelvadian Sedegze orientirebul midgomebze gadasvlisa da samo-
qalaqo sazogadoebis Camoyalibebis procesi kidev ufro Seaferxa 
samoqalaqo omma da Semdgomi periodis politikurma arastabilu-
robam da ekonomikurma sirTuleebma.

ukanasknel wlebSi saqarTveloSi ganxorcielebulma reformebma 
da qveynis ganviTarebis ZiriTadma veqtorma evrointegraciisaken 
dRis wesrigSi daayena saxelmwifos, kerZo seqtorsa da sazoga-
doebas Soris urTierTobis axal formebze gadasvlis aucileblo-
ba. biznes garemo ufro liberaluri gaxda. mniSvnelovnad Semcir-
da biznesis warmoebis damabrkolebeli administraciuli barierebi, 
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Semcirda gadasaxadebis saxeobebi da ganakveTebi, SemuSavda Sromis 
axali kanonmdebloba, biznesis warmoeba gaxda ufro legaluri da 
civiluri. amas Sedegad mohyva qveyanaSi sainvesticio garemos ga-
jansaReba da investiciebis moculobis zrda. yovelive es ki kom-
paniebis winaSe axal amocanebsa da gamowvevebs ayenebs. kompaniebi, 
romlebsac qarTuli biznesis liderobaze aqvT pretenzia, acno-
biereben, rom maT warmatebis misaRwevad da konkurentunarianobis 
SesanarCuneblad unda ixelmZRvanelon biznesis warmoebis Taname-
drove standartebiT, romelTa Soris arsebiTi adgili korpora-
ciul socialur pasuxismgeblobas uWirvs. amasTan, saqarTvelos 
sazogadoebac nel-nela ufro maRal moTxovnebs uyenebs biznes 
seqtors. korporaciuli socialuri pasuxismgeblobis cneba nel-
nela Tavis adgils imkvidrebs sazogadoebis sxvadasxva seqtoris 
cnobierebasa da biznes praqtikaSi. Tumca, am TvalazrisiT, kidev 
mravali sirTulea dasaZlevi.

samoqalaqo sazogadoeba saqarTveloSi, zogadad, arasakma-
risad aris ganviTarebuli. arasamTavrobo organizaciaTa unari, 
zegavlena moaxdinon biznessa da mTavrobaze, Zalze SezRudulia. 
erTi mxriv, maTi umravlesoba mwir codnas flobs korporaciuli 
socialuri pasuxismgeblobis Sesaxeb da saTanadod ver acnobiere-
bs mis mniSvnelobas qveynis ganviTarebisaTvis. meore mxriv, isini 
ver axerxeben biznesTan TanamSromlobasa da kompaniebis motiva-
cias ufro pasuxismgebeli midgomebis dasanergad. sakmaod sustia 
uflebaTa damcveli sazogadoebrivi organizaciebi, romlebic, 
Cveulebriv, monitorings uweven kompaniaTa saqmianobas. amJamad 
maT ar SeswevT unari, rom sazogadoebis yuradReba CSR-is sakiTxe-
bs miapyron. profkavSirebi, romlebic kompaniaTa pasuxismgebe-
li qcevis erT-erT mniSvnelovan mamoZravebels warmoadgens ganvi-
Tarebul qveynebSi, saqarTveloSi aseve sustia da qmediT rols ar 
TamaSobs mSromelTa da damsaqmebelTa urTierTobebis mogvarebaSi 
an mSromelTa uflebebis dacvaSi.

media kidev ufro naklebad aris gaTviTcnobierebuli CSR-is 
sakiTxebSi. is ver axerxebs kompaniaTa upasuxismgeblo qmedebebis 
gaSuqebas da maTi angariSvaldebulebis stimulirebas, iseve ro-
gorc am Temis aqtualizacias zogadad. 

samecniero wreebis roli Zalze umniSvneloa. faqtobrivad, 
ar xorcieldeba aranairi kvlevebi CSR-is sakiTxebze (Tu ar Ca-
vTvliT saerTaSoriso da arasamTavrobo organizaciaTa mier Cata-
rebul ramdenime kvlevas, romelic uSualod an iribad ukavSirdeba 
korporaciul socialur pasuxismgeblobas).

mTavrobis  CarTuloba agreTve minimaluria. misi mxridan biz-
nesis socialuri da garemosdacviTi pasuxismgeblobis sistemuri, 
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mizanmimarTuli stimulireba faqtobrivad ar xorcieldeba; CSR-is 
sakiTxebi ar warmoadgens saxelmwifo politikis an mTavrobis samo-
qmedo gegmis nawils da ar aris asaxuli arc erT oficialur samTa-
vrobo dokumentSi; ar arsebobs mdgradi ganviTarebis oficialu-
ri erovnuli strategia; qveyanaSi SemuSavebuli ar aris saTanado 
kanonmdebloba, romelic xels Seuwyobda CSR-is farTo danergvas 
qarTul kompaniebSi; gamoyofili ar aris erTi konkretuli saxel-
mwifo uwyeba, romelic CSR-is sakiTxebze iqneba pasuxismgebeli; 
mTavroba ar TanamSromlobs kerZo seqtorTan da arasamTavrobo 
organizaciebTan socialur, garemosdacviT da eTikur sakiTxebze 
cnobierebis amaRlebis mizniT.

momxmareblebisa da, zogadad, sazogadoebis mxridan kom-
paniebi agreTve ar grZnoben zewolas da imis moTxovnas, rom ufro 
pasuxismgebeli midgomebi danergon da angariSvaldebuli iyvnen 
TavianTi saqmianobis socialur da garemosdacviT zegavlenebze. 
(marTalia, mosaxleoba biznesis funqciad miiCnevs sazogadoebis 
saWiroebebze zrunvas, magram misi molodini, ZiriTadad, qvelmoq-
medebasa da socialur investiciebs ar scdeba).

yovelive es mniSvnelovan gavlenas axdens CSR-is ganviTarebaze 
saqarTveloSi. samoqalaqo sazogadoebisa da xelisuflebis aqtiu-
ri CarTulobis ararseboba mniSvnelovanwilad amcirebs CSR-is 
ganviTarebis temps.

saqarTveloSi CSR-is ganviTarebis mTavar mamoZravebel Zalasa 
da cvlilebis iniciators warmoadgens Tavad biznes seqtori , 
saerTaSoriso da samoqalaqo organizaciebis mxardaWeriT.

Tavdapirvelad korporaciuli socialuri pasuxismgeblobis mo-
delis importirebas axdendnen ucxouri multinacionaluri kompa-
niebi (magaliTad, BP Georgia), romlebsac kargad esmiT grZelvadian 
perspeqtivaSi pasuxismgebeli biznes saqmianobis mniSvneloba. isi-
ni sakuTar saqmianobaSi adgilobriv doneze nergavdnen biznesis 
warmoebis saerTaSoriso standartebs (angariSvaldebulebas, karg 
korporaciul mmarTvelobas, garemosdacviTi menejmentis siste-
mebs da a. S.).

korporaciuli socialuri pasuxismgebloba sul ufro mniSvne-
lovani yuradRebis sagani xdeba msxvili qarTuli kompaniebisTvi-
sac, romelTac surT konstruqciuli partnioruli urTierTobe-
bis damyareba dasavlur kompaniebTan, sakuTari produqciis gatana 
ucxour bazrebze da wamyvani poziciebis damkvidreba adgilobriv 
bazrebze. 

aRsaniSnavia, rom, dResdReobiT, qarTul kompaniaTa umravles-
obisaTvis CSR ar warmoadgens prioritetul sakiTxs, Tumca maTi 
umetesoba Tvlis, rom kompaniebs SeuZliaT da unda Seitanon kidec 
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wvlili qveynis ekonomikuri, socialuri da ekologiuri miznebis 
ganxorcielebaSi. amasTanave CSR-is tendenciebi saqarTveloSi sul 
ufro mzardia da sakmaod swrafad viTardeba.

korporaciuli socialuri pasuxismgebloba saqarTveloSi 
(sazogadoebaSi biznesis rolisa da funqciebis aRqma, CSR-is 

ganxorcielebis masStabi da Taviseburebebi)

2007 wels saqarTveloSi Catarebuli ori sociologiuri kvleva 
CSR-is sakiTxebze naTlad warmoaCens, Tu rogoria Cvens qveyanaSi 
biznesis rolisa da funqciebis gaazreba, agreTve socialurad pasu-
xismgebel saqmianobaTa ganxorcielebis masStabi da Taviseburebebi.53

aRniSnuli kvlevebis Sedegad gamovlinda, rom saqarTvelos mo-
saxleobaca da kerZo seqtoric sazogadoebaSi biznesis rols sak-
maod farTod xedavs da kompaniis funqciad moiazrebs ara mxolod 
uSualo biznes saqmianobis efeqtur warmarTvas da Semosavlebis 
zrdaze zrunvas, aramed agreTve sazogadoebis keTildReobaze 
zrunvas, qveynis socialur-ekonomikuri Tu garemosdacviTi pro-
blemebis mogvarebaSi nebayoflobiT monawileobas da wvlilis Se-
tanas. (Tumca, aqve unda aRiniSnos, rom mosaxleobaca da biznesic 
amgvar pasuxismgeblobas mxolod msxvil biznes kompaniebs akisrebs, 
radgan mcire kompaniebi sustad da ganuviTareblad miiCneva imi-
saTvis, rom TavianT Tavze damatebiTi pasuxismgebloba aiRon).

sagulisxmoa, rom kvlevis farglebSi gamokiTxul menejerTa 
umravlesoba (90%), iseve rogorc mosaxleobis didi nawili, saxel-
mwifos Semdeg swored msxvil bizness moiazrebs pasuxismgebel ins-
titutad sazogadoebis cxovrebis gaumjobesebasa Tu qveynis eko-
nomikuri, socialuri da garemosdacviTi problemebis mogvarebaze. 

amasTan, rogorc bizness, aseve sazogadoebas, sakmaod sworad da 
adekvaturad esmis Tu ra zegavlenas axdens kompaniis saqmianobaze 
korporaciuli socialuri pasuxismgebloba (da, Sesabamisad, ro-
goria biznesis motivacia, ganaxorcielos socialuri pasuxismge-
bloba). kvlevis Sedegebis Tanaxmad, kompaniis socialuri pasuxis-
mgebloba, upirveles yovlisa, dadebiTad aisaxeba sazogadoebasTan 
urTierTobasa da kompaniisadmi mosaxleobis damokidebulebaze, 

53 ix.: `Tbilisis msxvili biznesi da korporatiuli socialuri pasuxismgebloba _ 
damokidebuleba da arsebuli gamocdileba~, saqarTvelos strategiuli kvlevebi-
sa da ganviTarebis centri, Tbilisi, 2007; `korporatiuli socialuri pasuxismge-
blobis mimarT Tbilisis mosaxleobis damokidebulebis Seswavla~, saqarTvelos 
strategiuli kvlevebisa da ganviTarebis centri, gaeros ̀ globaluri SeTanxmebis~ 
saqarTvelos programa saqarTveloSi, Tbilisi, 2007. 
orive kvlevis eleqtronuli versiis naxva SesaZlebelia bmulze: http://www.csrdg.ge
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rac, Tavis mxriv, ganapirobebs iseT faqtorebs, rogoricaa momx-
marebelTa da TanamSromelTa loialuroba, kompaniis sainvesticio 
mimzidveloba da sxv.

mosaxleobis mier `idealuri biznes kompaniis~ daxasiaTebisas, xarisxiani 
produqciis warmoebis Semdeg, sixSiriT meore adgilze gavida `sazogadoe-
brivad sasikeTo saqmianobebis ganxorcieleba~.

kompaniis dadebiTi reputaciis ganmsazRvrel sxva faqtorTagan, romlebic 
korporaciul pasuxismgeblobas ukavSirdeba, marTalia dabali sixSiriT, 
magram mainc dasaxelda — TanamSromlebze zrunva; garemoze zrunva; eko-
logiurad sufTa produqcia; momxmarebelTa azris gaTvaliswineba/dialo-
gi momxmareblebTan; gamWvirvaloba da angariSgeba; kompaniis saqmianobaSi 
saerTaSoriso standartebis gamoyeneba da sxva. 54

rac Seexeba socialuri pasuxismgeblobis ganxorcielebis mas-
Stabs, zemoxsenebuli kvlevis Sedegebis Tanaxmad, 200-ve gamokiTxuli 
msxvili kompania axorcielebda raime saxis sazogadoebrivad sasikeTo 
saqmianobas ama Tu im sferoSi. 

sainteresoa yuradReba gavamaxviloT, Tu rogoria, erTi mxriv, biznesis 
mimarT mosaxleobis molodinebisa da, meore mxriv, biznesis mier deklarimosaxleobis molodinebisa da, meore mxriv, biznesis mier deklari-
rebuli pasuxismgeblobis Sefardeba realurad ganxorcielebul saqmiano-
bebTan.

molodinebisa da realobis Sedareba gviCvenebs, rom mosaxleobis molodi-
nebi biznesis mimarT gacilebiT maRalia, vidre mosaxleobis aRqmaSi rea-
lurad ganxorcielebuli saqmianobebi.

respondentTa 93% Tvlis, rom `biznesis socialuri pasuxismgebloba aris 
sazogadoebis mxridan kanonieri molodini da nebayoflobiTi movaleoba, 
romelic biznesma unda itvirTos~, maSin rodesac mxolod 53%-s miaCnia, 
rom mogebis maqsimalur zRvramde gazrdis garda biznesi `aseve zrunavs 
sazogadoebis saWiroebebze da ganviTarebaze (garemos dacvis CaTvliT)~. 
Tavad biznesi ufro optimisturia sakuTari saqmianobis Sefasebisas: gamo-
kiTxul menejerTa 87% Tvlis, rom kompaniebi, TavianTi uSualo biznes sa-
qmianobis garda, aseve axorcieleben sazogadoebrivad sasikeTo saqmianobe-
bs, wvlili SeaqvT ekonomikuri, ekologiuri da garemosdacviTi probleme-
bis gadawyvetaSi (gamokiTxuli kompaniebis 94% am funqcias kerZo seqtors 
akisrebda). mxolod 14%-ma ganacxada, rom kerZo seqtori saqarTveloSi 
absoluturad ar monawileobs am procesebSi.

54 `korporatiuli socialuri pasuxismgeblobis mimarT Tbilisis mosaxleobis 
damokidebulebis Seswavla~, gv. 30.
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rogoc kvlevis Sedegebi cxadyofs, qarTuli kompaniebis pasuxis-
mgebeli iniciativebi umeteswilad socialur sferoSi gakeTebuli 
investiciebiT Semoifargleboda. amgvari iniciativebi xSirad ar 
efuZneboda kompaniis erTian, gaazrebul socialur politikas da 
usistemo, fragmentul, xasiaTs atarebda. maT umetesad erTjera-
di saqvelmoqmedo saqmianobis forma ufro hqonda, vidre mdgrad 
Sedegsa da ganviTarebaze orientirebuli programebisa. Zalze da-
bali iyo, agreTve, amgvar saqmianobaTa Tu programaTa saTanado 
menejmentis, ganxorcielebis monitoringisa da Sedegebis Sefasebis 
gamocdileba. 

specialur literaturaSi aRniSnulia, rom socialur sakiTxebs, zogadad, 
ufro meti yuradReba eqceva ganviTarebad qveynebSi, vidre CSR-is sxva 
komponentebs, kerZod, garemosdacviT da eTikur sakiTxebs an dainterese-
bul mxareebTan dialogs. am qveynebSi aseve Zlieri aqcenti keTdeba filan-
Tropiul tradiciaze, romelic, ZiriTadad, Temis saWiroebebzea koncen-
trirebuli. amis mizezi, erTi mxriv, mdgomareobs imaSi, rom ganviTarebad 
qveynebSi socialur-ekonomikuri saWiroebebi imdenad seriozuli da mniS-
vnelovania, rom filantropia normad iTvleba. meore mxriv ki, ganviTare-
badi qveynebis kompaniebi, biznesis warmoebis standartebisa da praqtikis 
TvalsazrisiT, simwifis ufro adreul stadiaze imyofebian da xSirad ai-
giveben CSR-s filanTropiasTan, nacvlad imisa, rom danergon CSR-is ufro 
ganviTarebuli formebi da midgomebi, romlebic dasavleT evropaSia ga-
vrcelebuli (ix. Visser, W., CSR in Developong Countries, in: The Oxford Handbook of 
Corporate Social Responsibility, gv. 475).

rac Seexeba mosaxleobis xedvas am sakiTxze, Tvisebrivi kvlevis Sedegad 
gamoikveTa is ZiriTadi mimarTulebebi, romlebic saqarTvelos mosaxleobas 
yvelaze mniSvnelovnad miaCnia dRevandel situaciaSi biznesis socialuri 
pasuxismgeblobis ganxorcielebisaTvis. konkretuli sferoebis spontanuri 
dasaxelebisas, yvelaze xSirad dasaxelebuli saqmianobebi sazogadoebis 
socialur-ekonomikuri problemebis mogvarebas ukavSirdeboda. kerZod, 
yvelaze xSirad dasaxelebuli sferoebi da saqmianobebi iyo: socialurad 
daucveli jgufebis daxmareba (54%), adgilobrivi mosaxleobis dasaqme-
ba (54%), korporaciuli filanTropia (saqvelmoqmedo saqmianoba) (41%), 
jandacvis sistemis gaumjobesebis mxardaWera (38%), ganaTlebis sistemis  

mxardaWera (21%). (ix. `korporatiuli socialuri pasuxismgeblobis mimarT 
Tbilisis mosaxleobis damokidebulebis Seswavla~, gv. 39-41)

yvelaze pasiuri kompaniebi garemosdacviTi mimarTulebiT aR-
moCdnen, Tumca korporaciuli pasuxismgeblobis erT-erT priori-
tetul mimarTulebad rogorc biznesis, aseve sazogadoebis mier 
garemosdacviTi saqmianobebi dasaxelda. 
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kvlevis Sedegebis Tanaxmad, kompaniebi faqtiurad ar awarmoe-
ben Ria, ormxriv dialogs dainteresebul mxareebTan. biznesis Ta-
namSromloba arasamTavrobo organizaciebTan minimaluria da isic, 
e.w. `socialuri proeqtebiT~ Semoifargleba, romelTa fargleb-
Sic, kompaniebi finansur mxardaWeras uwven proeqts.

agreTve naklebad gavrcelebuli praqtikaa socialuri da gare-
mosdacviTi angariSgeba. ramdenime gamonaklisis garda, kompaniebi 
ar aqveyneben angariSebs sakuTari CSR-is strategiis, politikis 
da saqmianobebis Sesaxeb. `globaluri SeTanxmebis~ savaldebulo 
angariSgebis moTxovnam, ukanasknel wlebSi, SedarebiT gazarda im 
kompaniaTa ricxvi saqarTveloSi, romlebic korporaciuli socia-
luri pasuxismgeblobis angariSebs aqveyneben, Tumca jer-jerobiT, 
am angariSTa umravlesoba zedapiruli, mimoxilviTi xasiaTisaa da 
zegavlenis Sefasebis standartizebul indikatorebs ar efuZne-
ba. (aRsaniSnavia, rom kompaniebi realurad ar grZnoben zewolas 
dainteresebul mxareTagan, rom sajarod warmoadginon informacia 
sakuTari CSR-is strategiis, politikis da saqmianobebis Sesaxeb. 
amdenad, multinacionalur kompaniaTa umravlesoba socialuri 
pasuxismgeblobis angariSebs mxolod globalur doneze aqveynebs 
(mag., Pfizer, Coca-Cola). 

kvlevis Sedegebis Tanaxmad, qarTul kompaniebSi CSR-is ganviTa-
rebis Semaferxebel seriozul problemas warmoadgens codnisa da 
gamocdilebis deficiti korporaciuli socialuri pasuxismgeb-
lobis sferoSi. CSR ar ganixileba rogorc koncefcia, midgoma, 
romelic ukavSirdeba saqmianobis standartebs, riskis menejments, 
dainteresebul mxareebTan urTierTobas, romelic integrirebuli 
unda iyos ZiriTadi biznes saqmianobis yvela doneze  kompaniis 
misiaSi, strategiul gadawyvetilebebsa da yoveldRiur qmedebebSi. 
CSR, umeteswilad, aRiqmeba rogorc kompaniis saqmianobisagan da-
moukidebeli iniciativebi, ZiriTadi saqmianobis danamati, da xSi-
rad qvelmoqmedebas, filanTropias, sponsorobas, socialur inves-
ticiebs ukavSirdeba. 

amgvar xedvas efuZneba mosazreba, rom CSR aris Zvirad Rire-
buli procesi, romelic mxolod msxvil, wamyvan kompaniebs Seu-
ZliaT itvirTon. isinic ki, xSirad, Tavisufali Tanxebis naklebo-
bas asaxeleben, rogorc socialuri pasuxismgeblobis danergvis 
dabrkolebas.

`samwuxarod, Cven Zalian ver vaqtiurobT am mimarTulebiT. ar vdga-
varT Cven ase yoCaRad finansurad fexze. es SeuZliaT iseT monstrebs 
qarTul ekonomikaSi, rogoric koka-kolaa~. 
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`Cven gvinda aqtiuroba, ... magram, ra Tqma unda, es kompaniis Semo-
savlebzea damokidebuli. sxva mxriv, Cemi organizacia amisTvis yo-
velTvis mzad  aris~. 55

meore mniSvnelovan dabrkolebad gamoikveTa CSR-is xelSe-
mwyobi garemos ararseboba. am konteqstSi rogorc biznesi, ise 
mosaxleoba gadamwyvet rols aniWebs saxelmwifo politikas 
biznesis mimarT, saxelmwifos mxridan xelSewyobis, stimule-
bisa Tu SeRavaTebis sistemis ararsebobas. kvlevis Sedegebi mi-
gvaniSnebs, rom msxvili kompaniebi ganwyobili arian ufro pasu-
xisgebiT imoqmedon, maT umravlesobas sworad da adekvaturad 
esmis korporaciuli socialuri pasuxismgeblobis ganxorcie-
lebis motivebi da misi dadebiTi gavlena kompaniis saqmiano-
baze. Tumca maT xSirad akliaT ekonomikuri stimulebi, iseve 
rogorc saTanado aRiareba, mxardaWera da waxaliseba TavianTi 
socialurad pasuxismgebeli saqmianobebis gansaviTareblad. 

`is, rom Sen am sferoSi aqtiurob da, amis gamo, privilegiebi gaqvs mTa-
vrobisgan, ase ar aris. ager Cveni kompania amxela qvelmoqmedebas eweva 
da erTi ar amouRiaT xma [xelisuflebis warmomadgenlebs]~.56

`socialurad aqtiur biznes kompanias sWirdeba SeRavaTebi gada-
saxadebTan da aTas biurokratiul procedurasTan dakavSirebiT~.57

kompaniaTa azriT, Tu mTavroba da sxva dainteresebuli mxareebi 
Seqmnidnen ufro keTilismyofel gaemos am mimarTulebiT, maT sti-
muli miecemoda. 

`[mTavroba] araviTar SemTxvevaSi pirdapir aravis ar unda aval-
debulebdes. ubralod aCvenos keTili neba, rom raRac SeRavaTe-
bi SesTavazos, gadasaxadebi Seamciros da amiT xalxisTvis sike-
Tis keTebis saSualeba misces. ai sul es aris, rac mTavrobam unda 
gaakeTos~.58

miuxedavad zemoT aRwerili sirTuleebisa, saqarTveloSi CSR-is 
Semdgomi ganviTarebis seriozuli winapirobebi da potenciali ar-
sebobs, razec mravali faqtori migviTiTebs. maT Sorisaa, biznesis 
mxridan, adgilobrivi Temebis mxardaWerisa da korporaciuli fi-
lanTropiis xangrZlivi tradiciis arseboba; biznesis mier sazo-

55 Tbilisis msxvili biznesi da korporaciuli socialuri pasuxismgebloba - 
damokidebuleba da arsebuli gamocdileba, gv. 47.
56 iqve, gv. 41.
57 iqve.
58 ̀ korporatiuli socialuri pasuxismgeblobis mimarT Tbilisis mosaxleobis da-
mokidebulebis Seswavla~, gv. 52.
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gadoebaSi sakuTari rolisa da funqciebis sakmaod farTo xedva, 
xolo mosaxleobis mxridan  sakmaod maRali molodinebi kerZo 
seqtoris mimarT; kompaniis reputaciasa da imijze CSR-is dadebiTi 
zegavlenis gacnobiereba; agreTve CSR-is koncefciisa da ganxor-
cielebis instrumentebis Sesaxeb codnis gaRrmavebis motivaciisa 
da enTuziazmis arseboba qarTul kompaniebSi.

yovelive zemoTqmulidan gamomdinare, saqarTveloSi socia-
luri pasuxismgeblobis ganviTarebisaTvis gadamwyveti roli 
eniWeba, erTi mxriv, biznesis pasuxismgebeli qcevis stimulire-
bas da mxardaWeras, agreTve kompaniebis informirebulobisa da 
codnis gaRrmavebas CSR-is sakiTxebze (kerZod, socialuri pa-
suxismgeblobis arsis, mniSvnelobis, komponentebisa da ganxor-
cielebis instrumentebis Sesaxeb), xolo meore mxriv, qveyanaSi 
CSR-is xelSemwyobi garemos Seqmnas sxvadasxva seqtorebis cno-
bierebis amaRlebisa da CSR-is koncefciis popularizaciis gziT, 
qveynis ganviTarebisaTvis misi mniSvnelobis warmoCeniT, dainte-
resebul mxareTa dialogis xelSewyobiT, agreTve CSR-is ganvi-
TarebaSi samoqalaqo da sajaro seqtorebis aqtiuri CarTulo-
biT, swori saxelmwifo xelSemwyobi politikis SemuSavebisa da 
ganxorcielebis gziT.

* * *
dabolos, unda aRiniSnos, rom ukanasknel xanebSi ganxorciel-

da araerTi iniciativa da RonisZieba korporaciuli socialuri pa-
suxismgeblobis ganviTarebis xelSewyobis mizniT. es RonisZiebebi 
ZiriTadad ganxorcielda arasamTavrobo da saerTaSoriso organi-
zaciebis, aseve biznes asociaciebis ZalisxmeviT da miznad isaxavda 
CSR-is koncefciis aqtualizaciasa da popularizacias, am sakiTxze 
cnobierebis amaRlebas, kompaniebisaTvis codnis miwodebas da dain-
teresebul mxareTa dialogis xelSewyobas; didi yuradReba daeTmo 
agreTve angariSgebis praqtikis danergvas. kerZod:

2006 wels daarsda gaeros `globaluri SeTanxebis~ qarTuli re-
gionuli qseli, rac saqarTveloSi korporaciuli socialuri pasu-
xismgeblobis ganviTarebis mniSvnelovan etaps warmoadgenda (2006 w.);

Catarda ori sociologiuri kvleva korporaciuli socialuri 
pasuxismgeblobis mimarT mosaxleobisa da msxvili biznesis damoki-
debulebis da am sferoSi arsebuli gamocdilebis Seswavlis mizniT 
(2006-2007 ww.); 

Tormetma adgilobrivma da saerTaSoriso organizaciam xeli 
moawera urTierTSeTanxmebis memorandums, raTa xeli Seuwyon sa-
qarTveloSi korporaciuli socialuri pasuxismgeblobis principe-
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bisa da praqtikis gavrcelebas, gacvalon informacia da ganaxor-
cielon erToblivi saqmianoba (2009 w.);

Catarda ramdenime sakomunikacio kampania, seminari, treningi Tu 
konferencia CSR-is sakiTxebze (mag., konferencia `korporaciuli 
socialuri pasuxismgebloba  TanamSromlobis axali modeli~, 2008 w.; 
konferencia `korporaciuli socialuri pasuxismgebloba da so-
cialuri angariSgeba  saerTaSoriso tendenciebi da saqarTvelos 
realoba~, 2009 w.; pirveli erovnuli konferencia korporaciuli 
socialuri pasuxismgeblobis sakiTxebze, 2009 w.; regionuli semina-
ri `korporaciuli socialuri pasuxismgebloba da sazogadoebrivi 
seqtoris roli~, 2009 w.; treningi biznes kompaniebisaTvis  `kor-
poraciuli socialuri pasuxismgebloba da sazogadoebasTan komu-
nikacia~, 2009 w. da a. S); 

momzadda ramdenime saxelmZRvanelo qarTulad, CSR-is ama Tu 
im aspeqtebis Sesaxeb (mag., GRI mdgradi ganviTarebis angariSgebis 
saxelmZRvanelo miTiTebebis qarTuli Targmani (2008 w.); saxelmZR-
vanelo biznesisTvis `samarTlianad gamarjveba~ (2010 w.); 

CSR-is xelSemwyobi saxelmwifo politikis SemuSavebis mizniT 
momzadda rekomendaciebi saqarTvelos mTavrobisaTvis (2011 w.).

ras moutans saqarTvelos CSR-is Semdgomi ganviTareba?

bolos mokled ganvixiloT, ra argumentebi arsebobs saqarTve-
loSi CSR-is Semdgomi danergvisa da ganviTarebisaTvis. 

saqarTvelosaTvis CSR-is ganviTarebis dadebiTi Sedegebi, zo-
gadad, mniSvnelovanwilad Tanxvdeba ganviTarebadi qveynebisTvis 
CSR-is danergvis argumentebs. Tumca, cxadia, arsebobs garkveuli 
gansxvavebebic, gamomdinare konkretuli qveynis socialur-ekono-
mikuri da politikuri situaciis, ganviTarebis Taviseburebebidan, 
agreTve istoriuli da kulturuli konteqstidan. 

saqarTvelos saerTaSoriso urTierTobebis gaRrmaveba

CSR-s sul ufro didi mniSvneloba eniWeba msoflio masStabiT. 
dReisaTvis xelmowerilia mravali mTavrobaTaSorisi xelSekruleba, 
regionul da saerTaSoriso doneze xorcieldeba mTavrobaTa sxvadasx-
va TanamSromlobiTi proeqtebi, SemuSavebuli da danergilia saerTa-
Sorisod SeTanxmebuli saxelmZRvanelo miTiTebebi, romelTa mTavar an 
erT-erT mniSvnelovan mizans CSR-is ganviTareba warmoadgens. 

saqarTvelo ramdenime iseTi saerTaSoriso organizaciisa da 
iniciativis wevria, romelTa erT-erT mniSvnelovan prioritets 
swored CSR-is, rogorc mdgradi ganviTarebis miznebis miRwevis 
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efeqtiani instrumentis, ganviTareba warmoadgens. saqarTvelo 
mierTebulia agreTve mraval saerTaSoriso SeTanxmebas, romlebic 
saerTaSoriso doneze aregulireben CSR-is ama Tu im komponentis 
(adamianis uflebebis, mSromelTa uflebebis, garemos dacvisa da a. 
S.) ganxorcielebas sxvadasxva seqtorisa da institutis, maT Soris 
biznes kompaniis mier (am SeTanxmebebs miekuTvneba, magaliTad, gae-
ros adamianis uflebaTa sayovelTao deklaracia; ILO-s „deklaracia 
SromiT saqmianobaSi ZiriTadi principebisa da uflebebis Sesaxeb~; 
orhusis konvencia da mravali sxva). 

amdenad, saqarTveloSi CSR-is ganviTareba xels Seuwyobs 
saerTaSoriso doneze qveynis imijis gaumjobesebas, saerTaSori-
so xelSekrulebebiT nakisri valdebulebebis ufro efeqtianad 
ganxorcielebas (am valdebulebaTa ganxorcielebaSi biznes-se-
qtoris nebayoflobiTi CarTvis gziT) da sxvadasxva saerTaSori-
so struqturebSi saqarTvelos integracias. es xels Seuwyobs 
agreTve saqarTvelos urTierTobebis gaRrmavebas dasavleTis 
mraval ganviTarebul Tu gardamavali ekonomikis qveyanasTan, 
romlebSic didi yuradReba eTmoba korporaciul socialur pa-
suxismgeblobas.

rogorc cnobilia, evrokavSiri CSR-is ganviTarebis efeqtian politikas 
axorcielebs rogorc Tavis wevr qveynebSi, aseve regionul da saerTa-
Soriso doneze, rac evrokomisiisa da evroparlamentis araerT dadge-
nilebasa da dekretSi aisaxa. ukanasknel wlebSi Cveni qveyana aqtiurad 
axorcielebs evrokavSirTan integraciis saxelmwifo kurss (rac Cveni 
qveynis sagareo politikis erT-erT ZiriTad mimarTulebas warmoadgens). 
evrointegraciis kursi, cxadia, gulisxmobs, rom Cvens qveyanaSi sxva-
dasxva sfero, maT Soris biznes saqmianobac, sul ufro metad iyos Se-
sabamisobaSi evrokavSiris standartebTan. xolo am standartebs Soris 
erT-erTi mniSvnelovani standarti swored korporaciuli socialuri 
pasuxismgeblobaa. Sesabamisad, CSR-is danergva saqarTveloSi xels Seu-
wyobs evrokavSiris struqturebSi saqarTvelos Semdgom integracias, 
evrokavSirTan samezoblo politikis samoqmedo gegmis aRsrulebas da 
saqarTvelosa da evrokavSirs Soris Tavisufali vaWrobis Sesaxeb Se-
Tanxmebis amoqmedebisaTvis saWiro moTxovnebis dakmayofilebas.

saqarTvelo aqtiurad aris CarTuli aseve aTaswleulis mdgradi gan-
viTarebis miznebis miRwevaSi. Cvenma qveyanam xeli moawera aTaswleulis 
deklaracias, riTac aRniSnuli miznebis Sesrulebis valdebuleba aiRo. 
miiCneva, rom aTaswleulis ganviTarebis miznebis miRweva SesaZlebelia 
mxolod yvela seqtoris, maT Soris biznes seqtoris aqtiuri Tanam-
SromlobiTa da CarTulobiT. am TvalsazrisiT, aTaswleulis ganviTa-
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rebis miznebis ganxorcielebis erT-erT saSualebas warmoadgens CSR-
is ganviTareba, radgan CSR ganixleba rogorc biznesis wvlili mdgrad 
ganviTarebaSi. am TvalsazrisiT, korporaciuli socialuri pasuxismge-
blobis ganviTareba saqarTveloSi SeiZleba aTaswleulis ganviTarebis 
miznebis Sesrulebis xelSemwyob faqtorad da efeqtian instrumentad 
gaviazroT.

qveynis saerTo ganviTareba da erovnuli politikis  
strategiuli miznebis ganxorcieleba

rogorc araerT naSromSi aris aRniSnuli, CSR-is ganviTarebas, xSir 
SemTxvevaSi, wvlili Seaqvs erovnuli politikis strategiuli mizne-
bis ganxorcielebaSi da calkeul seqtorebSi arsebuli problemebis 
mogvarebaSi. aRniSnulia, rom ganviTarebadi qveynebisaTvis korpora-
ciuli socialuri pasuxismgbeloba gansakuTrebiT aqtualuria, ro-
gorc siRaribis Semcirebis, socialuri da ekologiuri problemebis 
gadaWrisa da mdgradi ganviTarebis erovnuli miznebis aRsrulebis 
instrumenti.

1). CSR-is wvlili calkeuli sferoebis problemebis mogvarebaSi 

rogorc aRniSnulia calkeul kvlevebSi,59 sazogadoebis mzardi 
moTxovnebis dakmayofileba, socialur da garemosdacviT sakiTxe-
bTan mimarTebiT, SeiZleba scildebodes mxolod mTavrobis Sesa-
Zleblobebs. 

socialuri pasuxismgeblobis nebayoflobiTi midgomebis gamoyeneba 
ganixileba rogorc arsebuli samarTlebrivi instrumentebisa da sa-
jaro seqtoris mcdelobebis Semavsebeli danamati, romelic efuZneba 
bazrisa da sazogadoebriv stimulebs.

socialur-ekonomikuri problemebi: am TvalsazrisiT saqarTvelo-
Si CSR-is ganviTareba xels Seuwyobs iseTi socialur-ekonomikuri 
problemebis mogvarebas, rogoricaa ekonomikuri zrdis dabali done, 
siRaribe, umuSevroba (gansakuTrebiT, socialurad marginalizebuli 
jgufebis  invalidebis da a. S dasaqmebis problema), Semosavlebis ara-
Tanabari ganawileba, dabali Sobadoba da mosaxleobis saSualo asakis 
zrda (mosaxleobis dabereba), sajaro servisebis miwodebis araefeqtia-
noba, saqmianobis sxvadasxva saerTaSoriso standartebis  adamianis 
uflebebis, SromiTi saqmianobis, produqciaze pasuxismgeblobis stan-
dartebis da a. S. damkvidrebis xelSewyoba.

59 ix. magaliTad, msoflio bankis mier ganxorcielebuli kvleva: CSR Implementation 
Guide: Non-legislative Options for the Polish Government, The World Bank, 2006.
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magaliTad, Tanabari SesaZleblobebi da aradiskriminaciuli mo-
pyroba (rac adamianis uflebebis erTi ZiriTadi Temaa) korporaciu-
li socialuri pasuxismgeblobis erT-erT umniSvnelovanes komponents 
warmoadgens. sakuTar saqmianobaSi Tanabar SesaZleblobaTa principis 
nebayoflobiTi danergviT biznes kompaniebi xels Seuwyoben sxvadasxva 
socialuri problemebis mogvarebas, rogoricaa socialurad margina-
lizebuli jgufebisa da naklebad momgebian mdgomareobaSi myof ada-
mianTa integrireba samuSao bazarze (mag., xangrZlivad dausaqmebeli 
adamianebis, invalidebis, socialurad mowylvadi jgufebis, eTnikuri 
umciresobebis), aseve genderuli Tanasworobis uzrunvelyofas.

SromiTi saqmianobis mravali saerTaSoriso standarti ufro ma-
Ral moTxovnebs ayenebs, vidre sxvadasxva qveyanaTa kanonmdeblobiT 
moiTxoveba. es standartebi Seexeba SromiTi saqmianobis sxvadasxva 
aspeqtebs, rogoricaa samuSao pirobebi, Rirseuli anazRaureba, Ta-
namSromlebTan urTierToba da maTi profesiuli zrdis uzrunvel-
yofa, janmrTelobisa da sicocxlisTvis usafrTxo samuSao, ojaxTan 
Tavsebadi samuSao pirobebi da a. S. am standartebis nebayoflobiTi 
danergviT (rac pasuxismgebeli biznesis mniSvnelovani nawilia) kompa-
niebs wvlili SeaqvT aseve mosaxleobis socialur-ekonomikuri mdgo-
mareobis mravali parametris gaumjobesebaSi.

produqciaze pasuxismgeblobisa da momxmarebelTa uflebebis 
standartebis (romlebic scdeba kanonmdeblobiT gansazRvrul mini-
malur moTxovnebs) nebayoflobiTi danergviT, pasuxismgebel bizness 
wvlili Seaqvs qveyanaSi produqciisa da servisebis xarisxis gaumjobe-
sebaSi da sazogadoebis kmayofilebis zrdaSi. 

korporaciuli socialuri investiciebi, romlebic Sesabamiso-
baSia qveynis socialur-ekonomikur prioritetebTan da partnioru-
li proeqtebi sajaro seqtorTan (rac aseve CSR-is politikis nawils 
Seadgens), umeteswilad, mimarTulia sajaro servisebis miwodebis 
gaumjobesebisa da infrastruqturis ganviTarebisaken.

garemosdacviTi problemebi: korporaciuli socialuri pasuxismgeb-
lobis ganviTareba mniSvnelovan wvlils Seitans agreTve qveyanaSi ar-
sebuli garemosdacviTi problemebis mogvarebaSic. rogorc cnobilia, 
korporaciuli pasuxismgeblobis erT-erT wamyvan Temas swored gare-
mosdacviTi pasuxismgebloba warmoadgens. CSR xels uwyobs garemoze 
kompaniis saqmianobiT moxdenili mavne zemoqmedebis Semcirebas sxva-
dasxva xerxebiT: Tanamedrove garemosdamzogi teqnologiebis gamo-
yenebiT, energoefeqtianobis amaRlebiTa da energomoxmarebis Semci-
rebiT, ganaxlebad energiaze dafuZnebuli produqciisa da servisebis 
warmoebis gziT, nedleulisa da masalis, wylis resursebis moxmarebis 
SemcirebiT, narCenebis reciklirebis, nedleulisa da wylis meoradi 
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gamoyenebis gziT gamonabolqvis, ozondamSlel nivTierebaTa gafrqve-
vebis, biomravalferovnebaze moxdenili mavne zegavlenis Semcirebis 
gziT, garemoze moxdenili zegavlenis Sefasebisa da marTvis sisteme-
bis danergvis meSveobiT da sxva. 

dResdReobiT saqarTveloSi, garemos dacvis TvalsazrisiT, arc Tu 
ise saxarbielo viTarebaa. sawarmoebis mier garemoze moxdenili zega-
vlenis sakanonmdeblo regulireba arasakmarisia an ar arsebobs misi 
aRsrulebis qmediTi berketebi. (es is erT-erTi mizezia, romlis gamoc 
investorebi xSirad Tavs ikaveben iseT sferoebSi investiciebisagan, 
rogoricaa turizmi da dasveneba). 

CSR ganviTarebas mohyveba sawarmoebis mier saerTaSoriso garemos-
dacviTi standartebis nebayoflobiTi danergva da arsebuli garemos-
dacviTi kanonebis ufro efeqtiani aRsruleba, rac xels Seuwyobs ga-
remos dacvis xarisxis gaumjobesebas saqarTveloSi. 

yovelive zemoTqmuli, Tavis mxriv, mniSvnelovanwilad ganapirobebs 
mosaxleobis keTildReobis zrdas da cxovrebis xarisxis gaumjobesebas.

2). kanonmdeblobiT dadgenili minimaluri standartebis dacva

calke Temas warmoadgens CSR-is wvlili minimaluri standarte-
bis Sesrulebis uzrunvelyofaSi. rogorc samecniero literatura-
Sia aRniSnuli, es sakiTxi gansakuTrebiT aqtualuria ganviTarebad 
da gardamavali ekonomikis qveynebSi, sadac, xSir SemTxvevaSi, saxel-
mwifo ar flobs sakmaris berketebs, raTa uzrunvelyos kanonmde-
blobiT gansazRvruli minimaluri socialuri da garemosdacviTi 
standartebis Sesruleba. es ki seriozul problemas warmoadgens am 
qveynebisaTvis: ziani adgeba rogorc sazogadoebas, aseve bunebriv 
garemos, ferxdeba qveynis ganviTareba da a. S. amrigad, ganviTare-
bad qveynebSi saqmianobis minimalur standartebTan Sesabamisobis 
uzrunvelyofac SeiZleba CSR-is mniSvnelovan dadebiT Sedegs war-
moadgendes. 

marTalia, CSR nebayoflobiTi midgomaa, magram mis safuZvels swo-
red sakanonmdeblo moTxovnaTa Sesruleba warmoadgens. kompaniis pa-
suxismgebloba iwyeba sakanonmdeblo minimumis SesrulebiTa da Semdeg 
nebayoflobiT sawyisebze ufro maRali standartebis danergviT. 

amdenad, saqarTveloSi korporaciuli socialuri pasuxismgeblo-
bis ganviTarebis erT-erTi Sedegi iqneba qveyanaSi minimaluri standar-
tebis (mag., garemosdacviTi, SromiTi saqmianobis, adamianis uflebebis 
da a. S.) ufro efeqtiani danergva. es ki, erTi mxriv, mniSvnelovania 
zogadad qveynis ganviTarebisTvis, ekologiur Tu socialur proble-
maTa gadasaWrelad, qveynis ekonomikis efeqtianobis asamaRleblad, 
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xolo meore mxriv, keTilismyofel zegavlenas moaxdens saqarTvelos 
ufro qmediT integrirebaze saerTaSoriso struqturebSi, radganac 
am stadanrtebis dacva moiTxoveba saerTaSoriso xelSekrulebebiT, 
romlebsac saqarTvelo aris mierTebuli.

3). qveynis ekonomikuri konkurentunarianobis zrda, vaWrobisa da 
investiciebis mozidvis xelSewyoba

CSR-is ganviTareba mniSvnelovan dadebiT gavlenas moaxdens sa-
qarTvelos sagareo ekonomikuri urTierTobebis ganviTarebaze.

zogadad cnobilia, rom CSR-s wvlili Seaqvs qveynis ekonomikuri 
konkurentunarianobis amaRlebaSi, rac araerT dokumentSi aris aR-
niSnuli.60 ganviTarebadi qveynebis saxelmwifo seqtorisaTvis inves-
ticiebis mozidva da sagareo vaWroba CSR-is xelSewyobis erT-erT 
warmmarTvel motivs warmoadgens (magaliTad, saerTaSoriso bazarze 
gasvlis SesaZlebloba da sakonkurencio upiratesobis mopoveba iden-
tificirebulia rogorc CSR-is mTavari mamoZravebeli centralur da 
aRmosavleT evropasa Tu aziaSi61).

rogorc cnobilia, bolo wlebSi saqarTvelos mTavrobis ekonomiku-
ri politikis ZiriTad kurss agreTve warmoadgens, erTi mxriv, qveynis 
sainvesticio mimzidvelobis zrda, xolo meore mxriv, qarTuli produ-
qciisa da servisebis gasvla axal ucxour bazrebze. am konteqstSi CSR-s 
mniSvnelovani roli SeuZlia iTamaSos xsenebuli miznebis miRwevaSi. 

o ucxouri investiciebis mozidva

amJamad saqarTveloSi Seqmnili liberaluri biznes garemo sakmaod 
nayofier niadags qmnis qveyanaSi ucxoeli investorebis mosazidad 
da, Sesabamisad, yovelwliurad izrdeba qveyanaSi investiciebis mocu-
loba. Tumca, investiciebis didi nawili aRmosavluri qveynebidanaa, 
xolo dasavleTis maRalganviTarebuli industriuli qveynebidan in-
vesticiebi SedarebiT mokrZalebulia. mraval sxva faqtorTan erTad, 
amis mizezs isic warmoadgens, rom qarTuli biznesi ver akmayofilebs 
saqmianobis saerTaSoriso standartebs, romlebic korporaciuli so-
cialuri pasuxismgeblobis calkeul sakiTxebs ukavSirdeba. 

rogorc zemoTac aRiniSna, dRevandel msoflioSi swrafad izr-
deba iseTi sainvesticio fondebis raodenoba, romlebic, finansuri 
miznebis garda, socialur, ekologiur da eTikur miznebs isaxaven. es 
midgoma cnobilia ̀ socialurad pasuxismgebeli investirebis~ saxeliT. 

60 ix. magaliTad, Promoting a European Framework for Corporate Social Responsibility. Green Paper, 
2001; Corporate Social Responsibility – A Business Conrtibution to Sustainable Development, 2002.
61 Baskin, J., Corporate Responsibility in Emerging Markets, gv. 29-47.
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eTikuri mosazrebebis garda, mas safuZvlad udevs mosazreba, rom kom-
pania, romelic axorcielebs CSR-is midgomebs, ukeT imarTeba, ufro 
efeqtianad axdens riskebis prevencias da, Sesabamisad, ukeTesi finan-
suri maCveneblebi aqvs. Sesabamisad, saerTaSoriso finansuri insti-
tutebi sul ufro metad iTvaliswineben TavianT Sefasebis sistemebSi 
socialuri pasuxismgeblobis kriteriumebs. es midgoma gavrcelebul 
praqtikas warmoadgens ganviTarebuli industriuli qveynebis (evropi-
sa da CrdiloeTi amerikis) investorTa Soris. 

saerTaSoriso safinanso institutebis saqmianobaSi socialuri pasu-
xismgeblobis parametrebis gaTvaliswineba saxelmwifo donezec regu-
lirdeba. ase, magaliTad, 2005 wlis angariSSi kanadis sagareo sakiTxeb-
sa da saerTaSoriso vaWrobis saparlamento komisiam (Standing Committee 
on Foreign Affairs and International Trade) rekomendacia gauwia kanadis mTa-
vrobas emuSava sxva ganviTarebuli qveynebis mTavrobebTan, raTa ada-
mianis uflebaTa saerTaSoriso standartebi integrirebuli yofiliyo 
saerTaSoriso safinanso institutebis (rogoricaa msoflio banki da 
saerTaSoriso savaluto fondi) saqmianobaSi, rac uzrunvelyofs, rom 
saerTaSoriso safinanso institutebis mier dafinansebuli proeqtebi 
SesabamisobaSia adamianis uflebebis saerTaSoriso standartebTan. 

yovelive zemoTqmulis gaTvaliswinebiT, saqarTveloSi damatebiTi 
investiciebis mosazidad CSR-is ganviTareba metad mniSvnelovania. imi-
saTvis, rom qarTul kompaniebs xeli miuwvdebodeT socialurad pa-
suxismgebeli safinanso institutebis Tanxebze, maT unda gardaqmnan 
TavianTi yoveldRiuri saqmianoba da CarTon masSi socialuri pasuxis-
mgeblobis principebi. 

o sagareo vaWrobis ganviTareba da ucxour  
bazrebze gasvla

dRevandel msoflioSi mudmivad izrdeba korporaciuli socialuri 
pasuxismgeblobis principebis dacviT warmoebul produqciaze moTxo-
vna. dasavleTis momxmareblebs da, Sesabamisad, gamsaRebel kompaniebs, 
ainteresebs ara mxolod produqciis xarisxi, aramed misi warmoebis 
procesis socialuri da ekologiuri parametrebi, rac swored CSR-
is meSveobiT regulirdeba. es gansakuTrebiT mniSvnelovania evropi-
sa da amerikis ganviTarebuli qveynebis bazrebze gasasvlelad, Tumca 
nel-nela es parametri aqtualuri xdeba ganviTarebadi da gardamavali 
ekonomikis mqone mravali qveynisTvisac. 

amdenad, CSR-is ganviTarebas saqarTveloSi gadamwyveti mniSvnelo-
ba eniWeba sagareo vaWrobis ganviTarebisa da qarTuli produqciisaT-
vis ucxouri bazrebis xelmisawvdomobis TvalsazrisiT. 
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bevr ganviTarebad qveyanaSi saxelmwifo acnobierebs CSR-is ganviTarebis 
SesaZlo mniSvnelobas ucxour bazrebze adgilobrivi produqciis gatanisa-
Tvis, da Sesabamis RonisZiebebs axorcielebs sapasuxod. magaliTad, tailan-
dis Sromisa da socialuri saministros erT-erTma departamentma 2002 wels 
daaarsa SromiTi saqmianobis standartebis SemuSavebis uwyeba. misi mizania 
xeli Seuwyos SromiT saqmianobasTan dakavSirebuli sakanonmdeblo moTxov-
nebis ufro efeqtian aRsrulebas (rac problemas warmoadgens tailandSi) da 
aseve SromiTi saqmianobis sferoSi arsebul nebayoflobiT standartebTan 
da qcevis kodeqsebTan Sesabamisobas. saxelmwifo biujetidan 5 milioni ga-
moiyo programaze, romelic iTvaliswinebda sawarmoebisTvis ufaso trenin-
gebis Catarebas, konsultirebasa da TviTmonitoringis process. 

kolumbiis garemos dacvis saministrom SeimuSava `mwvane bazrebis progra-
ma~ romlis mizania instrumentebisa da meqanizmebis SemuSaveba ̀ mwvane~ pro-
duqciis da servisebis Seqmnis wasaxaliseblad, romlebic konkurentuna-

riani iqnebian rogorc adgilobriv, aseve saerTaSoriso bazarze (ix. Public 
sector roles in strengthening corporate social responsibility: a baseline study, gv. 7, 12).

CSR sul ufro mniSvnelovani xdeba sxvadasxva qveynebTan savaWro 
xelSekrulebebis gaformebisTvisac. dasavleTis ganviTarebuli qvey-
nebi xSirad amas erT-erT pirobad deben Tavisufali savaWro xel-
Sekrulebebis gaformebisas. ase, mag., kanadis mier kolumbiasa da pe-
rusTan xelmowerili `Tavisufali vaWrobis xelSekrulebis~ pirobebi 
moicavs CSR-is ganviTarebasTan dakavSirebul pirobebs, romlebic 
mimarTulia partnior qveynebSi CSR-is ganviTarebisaken da stimuls 
aZlevs am qveyanaTa mTavrobebs xeli Seuwyon pasuxismgebeli biznesis 
nebayoflobiTi principebis danergvas biznes kompaniebSi. 

zemoT ukve gvqonda saubari imis Taobaze, rom saqarTvelosa da 
evrokavSirs Soris Tavisufali vaWrobis Sesaxeb SeTanxebis amoqmede-
bisaTvis saWiro moTxovnebis dakmayofilebas mniSvnelovnad Seuwyobs 
xels qveyanaSi CSR-is ganviTareba. pasuxismgebeli biznes saqmianobis 
standartebis danergva SeiZleba momavalSi winapiroba gaxdes agreTve 
sxva qveynebTan msgavsi xelSekrulebebis gaformebisa.

o qarTuli kompaniebis CarTva multinacionalur kompaniaTa 
mowodebis jaWvebSi 

CSR-is kidev erTi mniSvnelovani mamoZravebels, ganviTarebad qveyne-
bSi, warmoadgens globalur mowodebis jaWvebSi CarTvis SesaZlebloba. 
es gansakuTrebiT aqtualuria mcire da saSualo sawarmoebisaTvis. sa-
qarTvelosTvisac es SesaZlebloba mniSvnelovan stimuls warmoadgens.

dasavleTis ganviTarebuli qveynebis multinacionaluri kompaniebi 
pasuxismgebeli biznes saqmianobis garkveul moTxovnebs aweseben Ta-
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vianTi mowodebis jaWvebisaTvis (romlebic moicaven CSR-is sxvadasxva 
aspeqtebs  garemoze moxdenili zegavlenis marTvas, adamianis ufle-
bebisa da SromiTi saqmianobis standartebis dacvas, dainteresebul 
mxareebTan dialogs da a. S.). amasTanave, mravalerovani sawarmoebi sul 
ufro iyeneben sertificirebul standartebs (mag., SA 8000) ganviTare-
bad qveynebSi TavianTi momwodeblebis SesarCevad. 

am SesaZleblobis gacnobierebis sapasuxod, mraval ganviTarebad qve-
yanaSi xorcieldeba sxvadasxva iniciativebi, romlebic mimarTulia ad-
gilobrivi mwarmoeblebis codnisa da unarebis ganviTarebisaken, raTa 
maT daakmayofilon CSR-Tan dakavSirebuli standartebi (ix. Public sector 
roles in strengthening corporate social responsibility: a baseline study, gv. IV).

saqarTveloSi CSR-is ganviTareba qarTul mcire da saSualo kom-
paniebs msxvili multinacionaluri kompaniebis mowodebis jaWvebSi 
CarTvis SesaZleblobas miscems, rac, Tavis mxriv, mniSvnelovan dade-
biT gavlenas moaxdens Cveni qveynis ekonomikis ganviTarebaze. 

* * *

rogorc vnaxeT, korporaciuli socialuri pasuxismgeblobis gan-
viTareba saqarTveloSi metad keTilismyofeli iqneba qveynis mdgradi 
ganviTarebisaTvis, xels Seuwyobs sagareo urTierTobebis gaumjobe-
sebasa da qveyanaSi arsebuli mravali problemis mogvarebas. saqarTve-
los liberaluri ekonomikuri politikis konteqstSi, rodesac biznes 
saqmianobisadmi kanonmdeblobiT wayenebuli moTxovnebi sakmaod daba-
lia, CSR miT ufro efeqtiani meqanizmia biznesis saqmianobis zegavle-
nebis marTvis, saerTaSoriso standartebTan Sesabamisobisa da qveynis 
socialuri da garemosdacviTi miznebis misaRwevad.
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dainteresebul mxareebTan dialogi — misi mniSvneloba da 
ganxorcielebis meTodebi 

yoveli organizacia Tavisi saqmianobiT garkveul zegavlenas ax-
dens adamianTa sxvadasxva jgufebze mis SigniT da gareT, romelTa 
mxardaWeris gareSe organizacia warmatebuli ver iqneba da romel-
Tac `dainteresebuli mxareebi~ ewodebaT. 

rac ufro izrdeba kerZo korporaciebis zegavlena da Zalaufleba 
globalizebul samyaroSi, miT ufro meti sxvadasxva mxare da ada-
mianTa jgufi aris dainteresebuli kompaniaTa saqmianobis sxvadasxva 
aspeqtebiT da saWirod miaCnia, rom korporaciebma miawodon saTanado 
informacia da gaiTvaliswinon maTi azri mniSvnelovani gadawyvetile-
bebis miRebisas, anu iseTi gadawyvetilebebisa, romlebsac SeuZliaT 
zegavlenis moxdena sazogadoebis cxovrebaze. zogierT ganviTare-
bul qveyanaSi amgvari moTxovna asaxulia kanonmdeblobaSic, romelic 
moiTxovs, rom kompaniebma konsultaciebi gamarTon sxvadasxva mxa-
reebTan potenciurad maRali sazogadoebrivi zegavlenis mqone ga-
dawyvetilebis miRebis win, magaliTad, didi samrewvelo qarxnis agebis 
adgilmdebareobis SesarCevad. Sesabamisad, mravali msxvili korpora-
cia sxvadasxva jgufebTan da adamianebTan konsultaciebs da dialogs 
socialur, ekologiur da ekonomikur sakiTxebze, ganixilavs rogorc 
sakuTari saqmianobis warmarTvis mniSvnelovan aspeqts. 

sawyis etapze, dainteresebul mxareebTan kompaniebis komunika-
cia xSirad garedan zewoliT iyo xolme ganpirobebuli, spontanu-
rad xorcieldeboda da im sakiTxebiT Semoifargleboda, romlebic 
sxvadasxva jgufebTan konfliqtis sagani xdeboda. Tumca, droTa 
ganmavlobaSi, mravalma kompaniam gaacnobiera dainteresebul mxa-
reebTan aqtiuri da uwyveti dialogis upiratesoba da daiwyo ko-
munikaciis ufro daxvewili da sistemuri midgomebis SemuSaveba da 
danergva. dReisaTvis kompaniaTa umravlesoba acnobierebs, rom 
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dainteresebul mxareTa mosmena da maTi azris gaTvaliswineba aris 
efeqtiani meTodi organizaciis gasaZliereblad da misi miznebis 
misaRwevad. is saSualebas aZlevs organizacias, rom sxvisi TvaliT 
Sexedos sakuTar saqmianobas, gamoavlinos arsebuli problemebi, 
axali perspeqtivebi da ukeT SeuTavsos sakuTari amocanebi saerTo 
sazogadoebriv miznebs.

ras niSnavs organizaciis `dainteresebuli mxareebi~? 

organizaciis miznebi, Cveulebriv, uSualo kavSirSia misi 
mflobelebis, wevrebis, momxmareblebis da klientebis intereseb-
Tan, Tumca sxva jgufebsac SeiZleba hqondeT garkveuli uflebebi, 
molodinebi, mosazrebebi an pretenziebi organizaciis mimarT. or-
ganizaciam es unda gaiTvaliswinos, radgan es jgufebic arian misi 
dainteresebuli mxareebi.

specialur literaturaSi gaziarebuli definiciis Tanaxmad, 
`dainteresebuli mxareebi~ arian adamianebi an organi-
zaciebi,  romlebic sxvadasxvagvarad arian dakavSirebu-
li organizaciasTan da mniSvnelovan zegavlenas axdenen 
mis saqmianobaze an piriqiT, TviTon organizacia axdens 
maTze mniSvnelovan zegavlenas sakuTari saqmianobiT, 
servisebiTa da produqciiT.

TiToeuli organizaciis saqmianobis specifikidan gamomdinare, 
misi dainteresebuli mxareebi gansxvavebulia.

daineteresebul mxareebTan dialogi korporaciuli 
socialuri pasuxismgeblobis arsebiT komponents war-
moadgens. rogorc araerT specialur kvlevaSia aRniSnuli, kons-
truqciuli dialogi gansakuTrebiT mniSvnelovania socialuri 
pasuxismgeblobis ganviTarebisaTvis. pasuxismgebeli organizacia 
`pativs scems, ganixilavs da iTvaliswinebs sakuTar daintesebul 
mxareTa saWiroebebsa da molodinebs~.62

dainteresebul mxareebTan urTierTobis ZiriTadi principebis 
Tanaxmad, pasuxismgebelma organizaciam unda:

−	 gamoavlinos sakuTari dainteresebuli mxareebi;

−	 gaacnobieros da pativi sces maT interesebs da reagireba moax-
dinos maT pretenziebsa Tu dasabuTebul SeSfoTebaze;

−	 aRiaros dainteresebul mxareTa interesebi da legaluri uflebebi;

62 ISO 26000. Principles of Social Responsibility. ix. aseve: Domènec Meleé, Corporate Social Responsibil-
ity Theories, in: The Oxford Handbook of Corporate Social Responsibility, gv. 62-68 (Stakeholder Theories).
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−	 gaacnobieros, rom dainteresebul mxareTa zogierT jgufs mniSvne-
lovani zegavlenis moxdena SeuZlia organizaciis saqmianobaze; 

−	 Seafasos da gaiTvaliswinos dainteresebul mxareTa sxvadasxva jgu-
febis araTanabari unari organizaciasTan dialogSi Sesvlisa;

−	 gaiTvaliswinos sakuTari dainteresebuli mxareebis interesebis mi-
marTeba farTo sazogadoebis interesebTan, aseve dainteresebuli 
mxareebis urTierToba sxva organizaciebTan;

−	 gaiTvaliswinos im dainteresebul mxareTa Sexedulebebi, romleb-
zec zegavlena SeiZleba moaxdinos organizaciis gadawyvetilebebma 
maSinac ki, rodesac am jgufebs ar gaaCniaT aranairi oficialuri 
roli organizaciis mmarTvelobaSi an ver acnobiereben sakuTar 
interesebs organizaciis gadawyvetilebebsa da saqmianobasTan 
mimarTebiT.

ras niSnavs dainteresebul mxareebTan komunikacia?

dainteresebul mxareebTan komunikacia moicavs sxvadasxva for-
malur da araformalur meTodebs. misi mizania dainteresebul mxa-
reTa sxvadasxva jgufebis molodinebis garkveva, maTi gaTvaliswi-
neba, da aseve angariSgeba dainteresebuli mxareebis winaSe.

dainteresebuli mxareebisa da farTo sazogadoebis gansxvavebuli 
interesebi da molodinebi 

mniSvnelovania, rom dainteresebul mxareebTan komunikaciisas, 
organizaciam gaacnobieros, Tu ra urTierTmimarTeba arsebobs im 
dainteresebul mxareebs Soris, romlebzec organizacia axdens zegavlenas 
Tavisi saqmianobiT da, zogadad, sazogadoebis interesebs Soris. 

dainteresebul mxareTa sxvadasxva jgufebs gansxvavebuli interesebi da 
molodinebi SeiZleba hqondeT organizaciasTan mimarTebiT. amasTanave, 
dainteresebul mxareTa calkeuli jgufebis molodinebi organizaciis 
mimarT SeiZleba ar daemTxves farTo sazogadoebis interesebs. 
Tumca dainteresebuli mxareebi sazogadoebis nawils warmoadgenen, 
dainteresebul mxareTa yovel jgufs konkretuli molodinebi aqvs 
organizaciis mimarT, romlebic unda ganvasxvaoT farTo sazogadoebis 
molodinebisagan zogadad organizaciis socialur pasuxismgeblobasTan 
mimarTebiT (aqve aRvniSnavT, rom farTo sazogadoeba, Tavis mxriv, 
agreTve warmoadgens yoveli kompaniis mniSvnelovan dainteresebul 
mxares). 
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amrigad, xSirad organizacia, misi dainteresebuli mxareebis 
calkeuli jgufebi da farTo sazogadoeba gansxvavebuli kuTxiT 
uyureben erTsa da imave sakiTxs, radgan maT gansxvavebuli interesebi 
da miznebi aqvT. mniSvnelovania, rom organizaciam gaiTvaliswinos es 
samive konteqsti. 

rogor ganvaxorcieloT dainteresebul mxareebTan 
komunikacia? 

dainteresebul mxareebTan komunikaciis procesi 5 ZiriTad etaps 
moicavs. esenia: 

1. dainteresebul mxareTa gamovlena;

2. dainteresebul mxareebTan komunikaciis Sedegebis gansazRvra kom-
paniisaTvis;

3. dainteresebul mxareebTan komunikaciis procesis dagegmva;

4. dialogis warmarTva;

5. angariSgeba.

axla saTiTaod ganvixiloT TiToeuli etapi:

1. dainteresebul mxareTa gamovlena

rogorc zemoT aRvniSneT, dainteresebul mxareebze zegavlenas 
axdens organizaciis saqmianoba an piriqiT  SeiZleba dainterese-
bulma mxareebma moaxdinon zegavlena organizaciis saqmianobaze. 

imis gaazreba, Tu rogori gavlenis moxdena SeuZlia organiza-
cias calkeul adamiansa Tu adamianTa jgufze (an piriqiT, organi-
zaciaze maTi SesaZlo zegavlenis identifikacia), SesaZlebels gax-
dis im interesebis da molodinebis gamovlenas, romelic ama Tu im 
jgufs SeiZleba hqondes organizaciis mimarT. 

organizacias SeiZleba srulyofili warmodgena ar hqondes 
misi yvela dainteresebuli mxaris Sesaxeb. amasTan, dainteresebul 
mxareTa zogierTi jgufi SeiZleba ver acnobierebdes, Tu ra zega-
vlenis moxdena SeuZlia maTze organizacias. Sesabamisad, organi-
zaciis saqmianobiT da gadawyvetilebebiT moxdenili zegavlenebis 
identifikacia daexmareba mas gamoavlinos ZiriTadi dainterese-
buli mxareebi. 

mravalgvaria dainteresebul mxareTa jgufebi TiToeuli organi-
zaciisTvis. gansxvavebulia maTi molodinebic organizaciis mimarT. 

dainteresebul mxareTa zogierTi jgufi organizaciis nawils 
warmoadgens, magaliTad, TanamSromlebi, organizaciis aqciaTa 
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mflobelebi da a. S. es mxareebi iziareben organizaciis ZiriTad 
interesebsa da miznebs, mis warmatebasa da ganviTarebasTan kavSir-
Si. Tumca, es ar niSnavs, rom yvela am jgufis interesi srulad 
daemTxveva organizaciis interesebs. calkeuli jgufebis interese-
bi SeiZleba urTierTsapirispiro an organizaciis interesebis sapi-
rispiro iyos da a. S. amitomaa mniSvnelovani yvela dainteresebuli 
mxaris gamovlena.

daineteresebul mxareTa gamovlena Semdegi faqtore-
bis gaTvaliswinebiT aris SesaZebeli:

–	 pasuxismgebloba da legaluri valdebulebebi: isini, 
vinc dakavSirebulia Tqvens organizaciasTan iuridiuli, finan-
suri, samoqmedo valdebulebebiT, dadgenilebebiT, aseve kon-
traqtebiT da organizaciuli politikiT (mag., kontraqtorebi, 
TanamSromlebi da a. S.);

–	 zegavlena:  isini, visac SeuZlia sagrZnobi zegavlena moaxdinos 
organizaciis mier sakuTari miznebis ganxorcielebaze (es moi-
cavs rogorc oficialuri zegavlenis mqone pirebsa da organi-
zaciebs – saxelisuflebo struqturebs, aqciaTa mflobelebs, 
aseve araformaluri, magram realuri zegavlenis mqone insti-
tuciebsa Tu adamianebs, magaliTad, garemosdacviTi an damianis 
uflebaTa damcveli organizaciebi da jgufebi, SeiZleba iyvnen 
im organizaciis dainteresebuli mxareebi, romlis saqmianobac 
zegavlenas axdens am sakiTxebze da Sesabamisad, zegavlena moax-
dinon organizaciis saqmianobaze);

–	 siaxlove: isini, viszec organizacia damokidebulia Tavis yo-
veldRiur saqmianobaSi (magaliTad, momwodeblebi, adgilobrivi 
xelisufleba) da isini, vinc organizaciis samoqmedo adgilebis 
siaxloves cxovroben (magaliTad, qarxnis mimdebare teritoriis 
mosaxleoba); 

–	 damokidebuleba: isini, vinc yvelaze metad arian damokidebu-
li organizaciaze, mis saqmianobasa da produqciaze, mag., momx-
mareblebi/klientebi, romlebic damokidebuli arian kompaniis 
produqciasa da servisebze, momwodeblebi, romlebisTvisac kom-
pania mniSvnelovani klientia da a. S. 

–	 warmomadgenloba:  isini, vinc warmoadgenen im ZiriTad orga-
nizaciebs, romlebTanac Tqveni organizacia urTierTobs, ro-
goricaa, magaliTad, profkavSirebis warmomadgenlebi, saTemo/
sazogadoebrivi liderebi, adgilobrivi politikosebi da a. S. 
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arsebobs pirdapiri da arapirdapiri dainteresebuli 
mxareebi (anu isini, viszec organizaciis saqmianoba pirdapir an 
arapirdapir axdens gavlenas da piriqiT).

magaliTad, organizaciis TanamSromlebze pirdapir zegavle-
nas axdens organizaciis gadawyvetilebebi da politika SromiTi 
saqmianobis sferoSi, amitom isini pirdapir arian dainterese-
bulni organizaciis politikiTa da gadawyvetilebebiT am sfe-
roSi;

TanamSromlis ojaxze an Temze arapirdapir zemoqmedebs is, 
rom TanamSromeli samuSaoTi kmayofilia, misi janmrTeloba da 
usafrTxoeba samuSao adgilze daculia, mas aqvs profesiuli 
ganviTarebis SesaZlebloba da a. S.

dainteresebul mxareTa gansazRvrisaTvis mniSvnelovania imis 
gacnobiereba, Tu rogor zegavlenas axdens organizacia sxva-
dasxva pirebsa Tu organizaciebze. maTi gamovlenisa da katego-
rizaciisTvis SeiZleba Semdegi meTodis gamoyeneba:

1. SeqmeniT yvela SesaZlo dainteresebuli mxaris sruli sia  Sei-
yvaneT am siaSi yvela, vinc zegavlenas axdens organizaciaze an 
viszec Tqveni organizacia axdens zegavlenas, aseve isini, vis-
Tanac mosalodnelia aseTi zegavlenebis arseboba momavalSi, 
organizaciis samomavlo miznebidan gamomdinare;

2. daaxarisxeT es adamianebi da organizaciebi pirdapir da arapir-
dapir dainteresebul mxareebad.

magaliTad, kompaniis dainteresebuli mxareebi SeiZleba iyos:

–	 TanamSromlebi;
–	 klientebi da momxmareblebi;
–	 momwodeblebi;
–	 investorebi;
–	 mewileebi;
–	 adgilobrivi Temi;
–	 adgilobrivi xelisufleba;
–	 bankebi;
–	 samoqalaqo organizaciebi (mag., garemosdacviTi an adamianis 

uflebaTa damcveli organizaciebi);
–	 media da a. S.

zogierT Teoriul naSromSi an kompaniaTa socialur anga-
riSebSi damoukidebel dainteresebul mxared uTiTeben xolme 
`bunebriv garemos~, rac, faqtobrivad, imave realobis gansxva-
vebuli saxeldebis Sedegia. organizacia SeiZleba mniSvnelo-
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van zegavlenas axdendes bunebriv garemoze, Tumca am gziT is, 
sabolood, zegavlenas axdens im adamianebsa da sazogadoebis 
jgufebze, romlebic cxovroben am garemoSi an romelTa cxov-
rebis xarisxsa da janmrTelobaze zegavlenas moaxdens bunebrivi 
garemos dabinZureba.

2. dainteresebul mxareebTan komunikaciis  
dadebiTi Sedegebis gansazRvra kompaniisaTvis 

dainteresebul mxareebTan komunikacia ramdenime sxvadasxva mi-
zeziT aris mniSvnelovani da sasargeblo kompaniisaTvis: 

−	 riskebis Semcireba _ dagexmarebaT gamoavlinoT SesaZlo 
problemebi, sanam isini realurad warmoiSoba da Sesabamisad, 
SeamciroT riskebi (romlebic SeiZleba ukavSirdebodes sxva-
dasxva dainteresebul mxareebTan konfliqts, organizaciis saq-
mianobiT moxdenil uaryofiT zegavlenebs da a. S.); 

−	 saqmianobis gaumjobesebis SesaZlebloba  _ sxvisi Tva-
liT daganaxebT Tqveni organizaciis saqmianobas, risi meSveobi-
Tac ukeT SegiZliaT warmoidginoT misi susti da Zlieri mxareebi, 
agreTve warmoidginoT, Tu rogor SeiZleba organizaciis saqmia-
nobiT moxdenili zegavlenebis da organizaciuli marTvis proce-
sebis gaumjobeseba;

−	 `socialuri kapitalis Camoyalibeba~  _ socialuri kapi-
tali moicavs kompaniis imijs, mis mimarT sazogadoebis sxvadasxva 
jgufebis damokidebulebas da ndobas (rac saqmianobis `socialuri 
licenziis~ safuZvelia). dainteresebul mxareebTan komunikacia da-
gexmarebaT dadebiT warmodgena CamoayaliboT Tqveni organizaciis 
Sesaxeb, rogorc organizaciisa, romelsac ainteresebs sxvebis mo-
sazrebebi, da amgvarad gaiumjobesoT Tqveni socialuri kapitali;

−	 inovaciebis danergva – exmareba kompanias axali SesaZleb-
lobebis gamovlenaSi, axali ideebis generirebasa da axali midgome-
bis danergvaSi, aseve axali sabazro SesaZleblobebis gamovlenaSi;

−	 kompaniis CSR-is  politikisa  da strategiis efeqtia-
nad Camoayalibeba,  rac exmareba kompanias upasuxos dainte-
resebul mxareTa molodinebs.

yovelma kompaniam Tavad unda gansazRvros, ra masStabiT surs 
gaiTvaliswinos dainteresebul mxareTa mosazrebebi sakuTari saq-
mianobis dagegmvisas, ra danaxarjebTan iqneba es dakavSirebuli da ra 
dadebiT Sedegebs moutans kompanias. amis gareSe SeuZlebeli iqneba 
dainteresebul mxareebTan komunikaciis procesis sworad dagegmva. 
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amasTan, droTa ganmavlobaSi, kompaniam SeiZleba Secvalos Tavi-
si strategia dainteresebul mxareebTan mimarTebiT da gazardos 
an Seamciros sxvadasxva jgufebis CarTuloba kompaniis strategiis 
dagegmvisa da ganxorcielebis procesSi; gansxvavebuli SeiZle-
ba iyos dainteresebul mxareTa sxvadasxva jgufebis CarTulobis 
masStabic, kompaniis saqmianobaze maTi zegavlenidan gamomdinare.

3. dainteresebul mxareebTan komunikaciis procesis dagegmva

imisaTvis, rom dainteresebul mxareebTan dialogi Sedegia-
ni iyos, rogorc nebismier process, masac sWirdeba dagegmva da 
marTva. amitom sawyis etapze kompaniam unda Seadginos dainterese-
bul mxareebTan komunikaciis dawvrilebiTi gegma.

dainteresebul mxareebTan komunikaciis dasagegmad mniSvnelova-
nia gamovlenil dainteresebul mxareTa prioritetizacia.

dainteresebul mxareTa gamovlenis Sedegad, xelT geqnebaT 
grZeli sia. yvela maTganTan dakavSireba da komunikacia rTulia, 
bevr drosa da resurss moiTxovs da arc aris saWiro. amitom, 
Semdegi nabijia dainteresebul mxareTa prioritetizacia  ase 
gamoyofT im dainteresebul mxareebs, romlebTanac Semdeg Sex-
valT dialogSi.

prioritetizaciisaTvis CamowereT yvela gamovlenili daintere-
sebuli mxare Tqveni siidan, Semdeg TiToeulisaTvis gansazRvreT: 

−	 ramdenad mniSvnelovan zegavlenas axdens es jgufi kompaniis saq-
mianobaze?

−	 ramdenad mniSvnelovan zegavlenas axdens kompaniis saqmianoba am 
jgufze?

−	 mosalodnelia Tu ara, rom es zegavlenebi gaizardos momavalSi?

amgvarad gamoavlenT romeli dainteresebuli mxareebia yvelaze 
mniSvnelovani Tqveni organizaciisTvis da, Sesabamisad, visTan unda 
warmarToT dialogi. zogi organizaciisTvis dainteresebul mxare-
Ta sia Zalian grZeli iqneba, zogisTvis  bevrad mokle.

prioritetizaciisas aseve mniSvnelovania gansazRvroT, ZiriTa-
dad ra tipis informaciis miReba gsurT TiToeuli jgufisagan da 
ra doneze gaiTvaliswinebT miRebul informacias kompaniis stra-
tegiisa Tu saqmianobis dagegmvisas.

prioritetizaciis Semdeg unda gansazRvroT komunikaciis 
meTodebi, agreTve is, Tu romel sakiTxebze unda gamaxvildes 
yuradReba TiToeul jgufTan. Sesabamisad, komunikaciis me-
Todebis dagegmvisas unda gaiTvaliswinoT ori mniSvnelovani  
faqtori: 
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–	 ra unda hkiTxoT dainteresebul mxareebs?
–	 rogor unda dausvaT es SekiTxvebi?

im sakiTxebis gansazRvrisas, romelTa garSemoc warmarTavT dia-
logs dainteresebul mxareTa TiToeul jgufTan, mniSvnelovania 
gaiTvaliswinoT, rom es sakiTxebi erTi mxriv, arsebiTi iyos orga-
nizaciis saqmianobisaTvis, uSualod ukavSirdebodes organizaciis 
saqmianobas da ar iyos abstraqtuli. meore mxriv, es sakiTxebi  
aqtualuri unda iyos dainteresebul mxareTa konkretuli jgufi-
saTvis da ukavSirdebodes im zegavlenas, romelsac organizacia ax-
dens mocemul jgufze an piriqiT (romelsac mocemuli jgufi axdens  
organizaciaze).

arsebobs dainteresebul mxareebTan komunikaciis mravali sxva-
dasxva saSualeba. yoveli jgufisaTvis SeiZleba gansxvavebuli sa-
Sualebebi iyos misadagebuli.

is, Tu ramden dainteresebul mxares CarTavT sakonsultacio proces-
Si da romel sakomunikacio meTodebs gamoiyenebT, damokidebuli iqneba 
agreTve drois da finansur resursebze, komunikaciis miznebze da a. S. 

Semdeg SeadgineT dainteresebul mxareebTan komunikaciis proce-
sis samoqmedo gegma. 

gegma unda Seicavdes:

−	 CamonaTvals prioritetizaciis Sedegad SerCeul dainteresebul 
mxareTa, romlebTanac SexvalT dialogSi; 

−	 TiToeul jgufTan komunikaciis meTodebis aRweras;

−	 rogor miawvdiT dainteresebul mxareebs ukukavSirs imis Sesaxeb, 
Tu ramdenad gaiTvaliswineT maTi mosazrebebi;

−	 komunikaciis procesisaTvis saWiro adamianuri da finansuri re-
sursebis aRweras;

−	 komunikaciis procesis droSi gaweril grafiks;

−	 gaweril valdebulebebs - kompaniis farglebSi vin iqneba am pro-
cesis koordinatori, vin iqneba CarTuli, rogor gadanawildeba 
pasuxismgebloba da a. S.

aRniSnuli gegmis safuZvelze kompanias SeuZlia daiwyos komu-
nikaciis procesi.

4. dialogis warmarTva 

ar arsebobs dainteresebul mxareebTan komunikaciis erTi sayo-
velTaod gamosadegi da yvelasaTvis misadagebuli meTodi. es Sei-
Zleba iyos:
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−	 fokus jgufebi;
−	 individualuri an mcire jgufebis interviu (satelefono, pirispir);
−	 sxvadasxva kiTxvarebi;
−	 sociologiuri kvleva;
−	 gadawyvetilebis mimReb pirTa formaluri Sexvedra (magaliTad, 

investorTa, mewileTa da a. S.);
−	 satelefono cxeli xazi;
−	 mravalmxareTa (multi-stakeholder) forumebSi monawileoba da sxv.

amasTanave, dainteresebul mxareTa TiToeul jgufTan SeiZleba 
gamoiyenoT komunikaciis mxolod erTi meTodi an ramdenime (erT-
droulad, an Tanmimdevrulad).

TiToeuli maTganis gamoyenebis SemTxvevaSi sxvadasxva faqtorebi 
unda gaiTvaliswinoT  yvela maTgans aqvs Tavisi dadebiTi mxareebi 
da amasTan axlavs garkveuli sirTuleebic. gansxvavebuli iqneba ko-
munikaciis meTodebi dainteresebul mxareTa sxvadasxva jgufebTan.

komunikaciis calkeuli meTodebis dadebiTi da uaryofiTi mxareebi

satelefono cxeli xazis gamoyenebis upiratesobaa, rom is xelmi-
sawvdomia mravali adamianisaTvis, magram Tqven dagWirdebaT specialuri 
adamiani, romelic telefons upasuxebs. aseve unda gaiTvaliswinoT, ra 
formiT jobia cxeli xazis funqcionireba — kiTxva-pasuxi Tu ganxilva;

satelefono  interviu — pirad kontaqtSi SedixarT respondentTan, 
ris Sedegadac meti Sansi gaqvT, rom miiRebT adekvatur (an saerTod 
raime) pasuxs, Tumca mravali satelefono gamokiTxvis Catareba SeiZle-
ba Zviri iyos, aseve unda moifiqroT, rogor moaxerxebT intervius pa-
suxebis Caweras da daxarisxebas (es SeiZleba problemuri aRmoCndes); 

elfosta ioli da iafi saSualebaa, Tumca is yvelasaTvis xelmisawv-
domi ar iqneba;

werilis  gagzavna (Tu adresats elfosta ara aqvs) – es meTodi sa-
Sualebas gaZlevT meti informacia miawodoT, magram arasodes iciT 
zustad, miiRo da waikiTxa Tu ara adresatma werili, Tanac dagWirdebaT 
satelefono an elfostiT Sexseneba;

pirispir  Sexvedra  (dainteresebul mxareTa jgufTan) ndobis mopo-
vebis kargi saSualebaa, informaciasac ufro srulad da advilad amoi-
RebT, Tumca bevri amgvari Sexvedra SeiZleba Zviri dagijdeT; aseve Se-
darebiT Zneli SeiZleba aRmoCndes jgufis Sekreba. am meTodis gamoyene-
bisas SeiZleba gamogadgeT mesame mxaris warmomadgeneli fasilitatori. 
aseve unda moifiqroT, rogor moaxdenT pasuxebis Caweras da Semdeg 
daxarisxebas (anu fokus jgufis principi);
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gamokiTxva  (sociologiuri gamokiTxvebi, fokus jgufebi) aseve sak-
maod informatiulia, respondentis dros zogavs, pasuxebis dajgufeba 
iolia. mniSvnelovania, rom SekiTxvebi martivi da gasagebi unda iyos. 
aseve winaswar aris mosafiqrebeli, vin Caatarebs gamokiTxvas da daaj-
gufebs Sedegebs. 

mniSvnelovania dainteresebul mxareTa TiToeuli jgufidan 
warmomadgenlobiTi raodenoba gamokiTxoT, rac warmodgenas Segi-
qmniT TiToeuli jgufis molodinebze.

gamokiTxvebis Catarebisas gaiTvaliswineT, rom uzrunvel-
yofili iyos konfidencialoba, sxvagvarad zogierTi jgufi Ta-
visuflad ver gamoxatavs Tavis pozicias (mag., TanamSromlebi). 
sxva jgufebisTvis SeiZleba mniSvnelovani iyos, rom maTgan mi-
Rebuli informacia sajaro ar gaxdes.

mravalmxareTa (multi-stakeholder) forumebSi monawileoba Sesa-
Zleblobas iZleva dainteresebul mxareTa farTo speqtri iyos 
moculi, es aiolebs agreTve procesis organizebas, Tumca amgva-
rad miRebuli informacia ufro zogadia. xSirad amgvari fo-
rumebi saerTaSoriso an erovnuli donisaa. amgvari forumebis 
iniciatori xSirad qveyanaTa mTavrobebi an saerTaSoriso orga-
nizaciebia. 

magaliTad, italiis mTavrobam daaarsa dainteresebul mxareTa fo-
rumi (multistakeholder forum) CSR-is sakiTxebze, romelic aerTianebs dam-
saqmebelTa asociaciebis, profkavSirebisa da samoqalaqo sazogadoebis 
50 warmomadgenels. forumis prezidentia Sromisa da socialuri saki-
Txebis ministri. iniciativis mizania dialogis plaTformis Seqmna da 
CSR-is sakiTxebis ganviTarebis xelSewyoba, gamWvirvalobis xelSewyoba 
da dadebiTi magaliTebis gavrceleba.

2001 wels daarsda fineTis eTikuri forumi, romelic aerTianebs 
kompaniebis, profkavSirebis, sazogadoebrivi organizaciebisa da xeli-
suflebis warmomadgenlebs da miznad isaxavs biznes eTikisa da kor-
poraciuli socialuri pasuxismgeblobis sakiTxebis Sesaxeb dialogis 
xelSewyobas. 

2006 wels belgiis mTavrobam moawyo sxvadasxva dainteresebul mxa-
reTa forumi, romlis mizani iyo CSR-is erovnuli samoqmedo gegmis Se-
muSaveba da CSR-is xelSemwyobi saxelmwifo politikis mimarTulebebis 
SemoTavazeba.
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2002 wels evrokomisiam moiwvia dainteresebul mxareTa evropu-
li forumi, korporaciuli socialuri pasuxismgeblobis Sesaxeb  
(The European Multi-Stakeholder Forum on CSR). forumi aerTianebda biz-
nes qselebis, damsaqmebelTa, investorebisa da momxmarebelTa aso-
ciaciebis, profesiuli kavSirebis da arasamTavrobo organizaciebis 
warmomadgenlebs. misi mizani iyo am sferoSi arsebuli saukeTeso 
gamocdilebis Sesaxeb informaciis gacvla, sxvadasxva seqtorTa dia-
logis xelSewyoba CSR-is sakiTxebze da arsebuli saxelmZRvanelo 
miTiTebebis Sefaseba. 2003 da 2004 wlebSi gaimarTa forumis plena-
ruli Sexvedrebi, xolo 2004 wels evrokomisias warudgines forumis 
2 wlis muSaobis Semajamebeli angariSi.

dainteresebul mxareebTan dialogis warmarTvisas, mniSvne-
lovania, maT igrZnon, rom maTi azri gaTvaliswinebuli iqneba, 
sxvanairad ukuefeqts miiRebT. amitom kompaniam winaswar unda 
gansazRvros, rogor da ra masStabiT gaiTvaliswinebs miRebul 
informacias da rogor miawvdis dainteresebul mxareebs ukuka-
vSirs. komunikaciis procesi am mosazrebebze dayrdnobiT unda 
warimarTos. 

5. angariSgeba

dainteresebul mxareebTan komunikaciis da maTTvis ukukavSiris 
miwodebis erT-erTi qmediTi iaraRia socialuri/arafinansuri an-
gariSgeba.

socialuri angariSgeba swrafad mzard tendencias warmoadgens 
1990-iani wlebidan. amgvari angariSebi dainteresebul mxareebs 
awvdis detalur da dasabuTebul informacias imis Sesaxeb, Tu ro-
goria kompaniis prioritetebi da eTikuri faseulobebi, misi saq-
mianobiT moxdenili zegavlenebi, rogor urTierTqmedebs kompania 
dainteresebul mxareebTan da ramdenad iTvaliswinebs maT mosa-
zrebebs, ra iniciativebs axorcielebs kompania sakuTari zegavle-
nebis gaumjobesebisa da dainteresebuli mxareebis molodinebis 
dakmayofilebis mizniT. aseTi angariSebi, Cveulebriv, yovelwliu-
rad qveyndeba da moicavs informacias erTi wlis ganmavlobaSi 
kompaniis pasuxismgebeli saqmianobis Sesaxeb.63

garda amisa, organizaciam SeiZleba ukukavSiri miawodos dainte-
resebul mxareebs am mizniT specialurad organizebul RonisZie-
bebze da Sexvedrebze; veb-gverdis, specialuri lifletebis an el-
fostis meSveobiT da a. S. 

63 socialuri angariSgebis principebi da praqtika dawvrilebiT aris ganxiluli am 
saxelmZRvanelos me-17 TavSi.
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organizaciis mier miwodebul informaciaSi gansazRvruli 
unda iyos, Tu rogor da ra meTodebiT warmarTavda organi-
zacia dainteresebul mxareebTan dialogs; romeli jgufebi 
iyo CarTuli am dialogSi; ra ZiriTadi informacia miiRo or-
ganizaciam am komunikaciis meSveobiT da rogor gaiTvaliswi-
na dainteresebul mxareTa mosazrebebi da molodinebi sakuTar  
saqmianobasa da strategiaSi.

dainteresebul mxareTa CarTulobis standarti AA1000 SES

socialuri da eTikuri angariSgebis instituts (Institute of Social 
and Ethical Accountability / ISEA), romelsac SemoklebiT AccountAbility-s 
uwodeben, SemuSavebuli aqvs `dainteresebul mxareTa CarTulobis 
specialuri standarti~  AA 1000 SES (AA1000 Stakeholder Engagement 
Standard), romelic warmoadgens pirvel saerTaSoriso standarts 
dainteresebul mxareTa CarTulobis sferoSi. es aris nawili stan-
dartebis seriisa AA 1000. 

AA 1000 standartebis seria Tavdapirvelad gamoqveynda 1999 
wels. masSi CarTuli iyo Tanamonawileobis principi, rogorc 
CSR-is erT-erTi warmmarTveli principi, romelic gulisxmob-
da dainteresebul mxareTa monawileobas kompaniis CSR-is stra-
tegiis SemuSavebasa da ganxorcielebaSi; 1999 wlis redaqciaSi 
warmodgenili iyo agreTve instruqciebi, Tu rogor unda ga-
naxorcielos kompaniam Tanamonawileobis principi. xolo 2005 
wels AA 1000 seriis axali redaqciis farglebSi gamoqveynda 
dainteresebul mxareTa CarTulobis damoukidebeli standarti 
AA 1000 SES (AA1000 Stakeholder Engagement Standard). am standar-
tis meore, ganaxlebuli redaqcia, romelic xangrZlivi sakon-
sultacio procesis Sedegad momzadda, 2011 wels gamoqveynda 
(AA 1000 SES 2011).64

is Seicavs detalur instruqciebs dainteresebul mxareebTan 
konsultaciebis gamarTvis efeqturi da sando meqanizmebis Sesaxeb 
da exmareba organizacias uzrunvelyos, rom dainteresebul mxare-
Ta CarTulobis procesi iyos jansaRi, qmediTi da Sedegze orien-
tirebuli.

standarti 4 ZiriTadi nawilisgan Sedgeba. 
pirveli nawili Seicavs informacias Tavad standartis Sesaxeb  

masSi gansazRvrulia standartis miznebi da dafarvis sfero, vis-
Tvis aris gankuTvnili standarti da a. S. meore nawili Seicavs  

64 standartis eleqtronuli versia xelmisawvdomia veb-gverdze: http://www.account-
ability.org
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instruqciebs imis Sesaxeb, Tu rogor unda uzrunvelyos organi-
zaciam dainteresebul mxareebTan komunikaciis procesis CarTva 
sakuTar strategiasa da saqmianobebSi; mesame nawilSi warmodgeni-
lia instruqciebi, Tu rogor unda gansazRvros organizaciam dain-
teresebul mxareebTan dialogis miznebi, masStabi da gamokveTos 
dainteresebul mxareTa jgufebi; xolo meoTxe nawilSi detalu-
rad aris aRwerili, Tu rogor unda warmarTos organizaciam efeq-
turi komunikacia dainteresebul mxareebTan.
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biznes eTika

eTika gulisxmobs moraluri principebisa da Rirebulebebis er-
Tianobas, romlebic gansazRvraven konkretuli sazogadoebis, jgu-
fisa Tu individis qcevas.

biznes eTika ki, zogadad, gulisxmobs kompaniis eTikur qcevas, 
anu imis garCevas, Tu ra aris mcdari da marTebuli biznes saqmia-
nobaSi da, Sesabamisad, marTebulad moqcevas. biznes konteqstSi 
`marTebuli“ da `mcdari“ gulisxmobs zneobrivad marTebulsa da 
mcdars, gansxvavebiT komerciuli an finansuri TvalsazrisiT mar-
Tebulisa da mcdarisagan.

aRsaniSnavia, rom eTika, zogadad, kompleqsuri cnebaa. 2500 
welze meti xania, moyolebuli sokratesa da platonis droidan, 
filosofosebi msjeloben imis Sesaxeb, Tu ra aris marTebuli 
da mcdari. kacobriobis istoriis mTel manZilze arsebobda sx-
vadasxva, zogjer erTmaneTis uarmyofeli, eTikuri sistemebi da 
Sexedulebebi. eTikur faseulobebs SeiZleba safuZvlad edos 
kulturuli, filosofiuri, religiuri an CveulebiTi sistemebi 
da isini gansxvavdebian calkeuli individebis, erebis, regione-
bisa da socialur-ekonomikuri jgufebisaTvis. erTi kulturul-
zneobrivi sistemis farglebSic ki, zogierT SemTxvevaSi, gansx-
vaveba zneobrivad marTebulsa da mcdars Soris SeiZleba ar iyos 
sruliad naTeli. amitom, eTikis principebis biznes saqmianobaSi 
danergvisas, eTikuri principebis Sesaxeb mosazrebebi iqneba gan-
sxvavebuli. 
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zogierTi sakiTxisaTvis, romelic biznes eTikis sagans warmoadgens, SeiZ-
leba ar arsebobdes calsaxa pasuxi, Tu ra iqneba swori – es aris eTikuri 
dilemebi . eTikuri dilema niSnavs iseT situacias, rodesac ori sxva-
dasxva eTikuri principi ewinaaRmdegeba erTmaneTs konkretul situa-
ciaSi. eTikur dilemas, realurad, ar SeiZleba hqondes mxolod erTi 
swori gadawyveta, es damokidebulia Sexedulebebsa da Rirebulebebze. 
(magaliTad, farmacevtul biznesSi cxovelebze cdebis Catarebis Sem-
TxvevaSi, ori zneobrivi principi modis winaaRmdegobaSi: cxovelebze 
cdebi arRvevs cxovelebis mimarT eTikuri da humanuri damokidebule-
bis princips, Tumca, meore mxriv, es aadvilebs medikamentis SemuSave-
bas, romelic mravali adamianis sicocxles gadaarCens). biznesis saq-
mianobis konteqstSi eTikuri dilemebis gadawyvetisas, mniSvnelovania 
gaTvaliswinebuli iyos miRebuli gadawyvetilebis zegavlena sxvadasx-
va mxareebze.

biznes eTika mWidrod ukavSirdeba korporaciul socialur 
pasuxismgeblobas. CSR-is mravali sakiTxi Tavdapirvelad biznes 
eTikis sferod gaiazreboda. Tumca dResdReobiT biznes eTika 
CSR-is erT-erT Semadgenel Temad ganixileba. korporaciuli 
socialuri pasuxismgebloba ufro metad Seexeba kompaniis saq-
mianobasa da mis Sedegebs, kompaniis qmedebebs, romlebic mimar-
Tulia sazogadoebis molodinebis dasakmayofileblad. biznes 
eTika ki warmoadgens Teoriul instruments, kategoriaTa siste-
mas, romlis meSveobiTac kompania axdens sakuTari korporaciu-
li politikis, strategiisa da programebis zneobrivi aspeqtebis 
gaazrebas, konceptualizaciasa da dasabuTebas. sxvagvarad, CSR 
ufro metad Seexeba kompaniis saqmianobasa da mis Sedegebs, xolo 
biznes eTika  zneobriv Rirebulebebs, romlebiTac xelmZRvane-
lobs kompania. 

rodesac biznes eTikas ganmartaven marTebulisa da mcdaris ka-
tegoriebiT, SeiZleba gaCndes kiTxva  riT gansxvavdeba is kano-
nisagan. kanonmdebloba, faqtobrivad, warmoadgens eTikuri prin-
cipebis institucionalizaciasa da kodificirebas, konkretuli 
wesebisa da akrZalvebis sistemis meSveobiT. sinamdvileSi, kanoni 
da eTika nawilobriv urTierTgadafarvadi, magram araidenturi 
cnebebia. SeiZleba iTqvas, rom kanoni gansazRvravs misaRebi qcevis 
minimalur standartebs, Tumca mravali zneobrivad sakamaTo Tu 
orazrovani sakiTxi (biznes saqmianobasa Tu sxva sferoebSi) dare-
gulirebuli ar aris kanonmdeblobiT. meore mxriv, aris mravali 
sakiTxi, romlebic kanonmdeblobiT regulirdeba, magram araferi 
aqvs saerTo eTikasa da zneobasTan (magaliTad, manqanis gaCereba 
SuqniSnis wiTel Suqze regulirdeba sakanonmdeblo doneze, Tumca 
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es ar aris eTikisa da zneobis sakiTxi, aramed urTierTSeTanxmebis 
sakiTxia, romlis mizani sagzao moZraobis mowesrigebaa). SeiZleba 
iTqvas, rom garkveuli TvalsazrisiT, biznes eTika iwyeba iq, sadac 
mTavrdeba kanonis moTxovnebi, anu is kanonmdeblobis moTxovnaTa 
miRma arsebobs. biznes eTika, upirveles yovlisa, Seexeba im saki-
Txebs, romlebic ar aris asaxuli kanonmdeblobaSi, da romelTa 
Sesaxeb ar arsebobs sayovelTaod SeTanxmebuli azri  ra aris mar-
Tebuli an mcdari. 

filosofosTa umravlesoba, romlebic biznes eTikis sakiTxebs 
ganixilaven, biznes eTikas ganmartaven rogorc kanonmdeblobis 
miRma arsebul eTikur moTxovnebs.

`marTebuli eTikuri qceva kanonis zeda doneze arsebobs. kanoni ubra-
lod gansazRvravs misaRebi qcevis minimalur, sayovelTaod aRiarebul 
standartebs~65. 

kulturuli sistemebis ZiriTad moralur RirebulebaTa didi nawili 
asaxulia Sesabamisi qveynebis kanonmdeblobebSi. aseTia, magaliTad, 
kanonebi mkvlelobis, qurdobis, motyuebis, Zaladobis winaaRmdeg 
(Tumca, kanonmdebloba gansxvavebulia sxvadasxva qveynebSi da is rac 
erTi qveynis samarTlebrivi sistemiT dakanonebulia, sxva qveyanaSi 
SeiZleba ukanonod, aseve araeTikurad da uzneod iTvlebodes, maga-
liTad, fizikuri dasja, qvebiT Caqolva da a. S.). zneobrivi principe-
bi imis miRma, rasac moiTxovs kanoni, agreTve SeiZleba iyos araerT-
gvarovani, rogorc zogadad, ise biznes kompaniis qmedebis SemTxveva-
Sic. magaliTad, ar arsebobs calsaxa azri imis Taobaze, Tu ra unda 
miviCnioT pasuxismgebel marketingad an TanamSromlis piradi cxo-
vrebis xelSeuxeblobad, radgan amis Sesaxeb sazogadoebaSi SeiZleba 
gansxvavebuli azrebi arsebobdes.

yvelaze daxvewil samarTlebriv sistemebSic ki kanoni CamorCeba 
adamianTa zneobrivi Rirebulebebis ganviTarebas. sazogadoebisaT-
vis zneobrivad SeiZleba miuRebeli iyos kompaniis garkveuli qceva, 
romelic kanoniT nebadarTulia. magaliTad, warsulSi farmacevtul 
kompaniebs kanoniT ar ekrZalebodaT sakuTari produqciis gadaWar-
bebuli reklamireba, romelic ama Tu im wamlis saswaulebriv efeqtze 
miuTiTebda da SecdomaSi Sehyavda momxmarebeli. amJamad, qveyanaTa 
umravlesobaSi, kanonmdebloba krZalavs SecdomaSi Semyvan reklamas, 
Tumca, SecdomaSi Semyvani reklama garkveuli periodis ganmavloba-
Si, sanam amgvar kanonmdeblobas SemoiRebdnen, miiCneoda araeTiku-
rad, magram ara ukanonod. 

65 Laczniak, G., Business Ethics: A Manager’s Primer, 1983.
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kanonmdeblobaSi, droTa ganmavlobaSi, aisaxeba xolme sazogadoebis zneo-
brivi Sexedulebebi da faseulobebi. es uwyveti procesia. mravali eTikosi 
amtkicebs, rom dRevandelobis eTikuri normebi kanonmdeblobis xvalindeli 
dRea.

meore problemaa is, rom biznesis saqmianobis maregulirebeli kanonm-
debloba ganviTarebul qveynebSi sakmaod daxvewilia, xolo ganviTare-
bad qveynebSi — bevrad ufro gaumarTavi. amitom am qveynebSi kompaniaTa 
qcevis ZiriTadi maregulirebeli instrumentia eTikuri Rirebulebebi 
da principebi.

biznesi Tavis yoveldRiur saqmianobaSi Zalian xSirad awydeba 
sxvadasxva eTikur problemas. amgvari problebemis gadasaWrelad 
igi sakuTari eTikuri faseulobebiTa da principebiT xelmZRvanel-
obs. faseulobebi, romlebic gansazRvraven, Tu rogor unda moviq-
ceT ama Tu im situaciaSi, aris zneobrivi faseulobebi, rogoricaa 
magaliTad, patiosneba, samarTlianoba, pativiscema, pasuxismgeblo-
ba da a. S. xolo debulebebi imis Sesaxeb, Tu rogor gamoiyeneba es 
faseulobebi warmoadgens moralur an eTikur principebs.

biznes kompaniaTa faseulobebi, Cveulebriv, Zalian zogadi da abstraqtu-
lia. es gansakuTrebiT sagrZnobia mravalerovani kompaniebis SemTxvevaSi, 
romlebic mraval gansxvavebul kulturul-eTikur sistemaTa farglebSi 
funqcionireben. magaliTad, SeiZleba `Tanasworoba~ kompaniis faseulo-
bas warmoadgendes, magram sxvadasxva qveyanaSi Tanasworobis gansxvavebul 
aspeqtebze gakeTdeba aqcenti. magaliTad aSS-Si es principi SeiZleba seq-
sualur umciresobaTa — homoseqsualTa _ uflebebze dakoncentrirdes, 
saudis arabeTSi — qalTa uflebebze, xolo malaiziaSi yvelaze mniSvnelo-
vani SeiZleba iyos Cinuri, induri da malaiziuri eTnikuri warmomavlobis 
adamianTa mimarT Tanaswori mopyroba.

biznes eTikis ZiriTadi, sayovelTaod aRiarebuli principebi 

−	 organizacia eTikurad unda iqceodes yovelTvis da yvela saq-
mianobis farglebSi; 

−	 organizaciis qceva unda efuZnebodes patiosnebis, samarTliano-
bis, Tanasworobisa da keTilsindisierebis faseulobebs;

−	 eTikuri qceva moicavs adamianebze, cxovelebze da bunebriv garemo-
ze zrunvas da dainteresebul mxareTa saWiroebebis gaTvaliswinebas;

−	 kompania pativs scems sayovelTaod aRiarebul adamianis ufle-
bebs (romlebic Camoyalibebulia adamianis uflebaTa sayovel-
Tao deklaraciaSi) da SromiTi saqmianobis uflebebs; 
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−	 kompaniisaTvis miuRebelia qrTamis micemis, SeTavazebis an miRe-
bis yovelgvari forma; 

−	 kompania icavs adamianebis piradi cxovrebis xelSeuxeblobas;

−	 kompania efuZneba patiosnebis princips, mis yvela zepir Tu we-
rilobiT ganacxadSi, angariSebSi da marketingul masalebSi; 

−	 saqmanobis farglebSi cxovelebis gamoyenebisas, kompania icavs 
eTikurobis, humanurobisa da `cxovelTa keTildReobis~ principebs. 

`cxovelTa keTildReoba~ (Animal Welfare) 

cxovelebis mimarT eTikuri damokidebulebis safuZveli mraval religiur, 
kulturul Tu filosofiur sistemaSi dasturdeba. ukanasknel periodSi 
am sakiTxis ganxilvaSi mniSvnelovani wvlili Seitana filosofosma peter 
singerma. igi aRiarebda cxovelTa mier tkivilis gancdis unars da Sesaba-
misad, adamianTa pasuxismgeblobas, rom SeZlebisdagvarad Tavidan aicilon 
da Seamciron cxovelTaTvis tkivilis miyeneba imave mizeziT, ra mizeziTac 
adamiani pasuxismgebelia, sxva adamianisaTvis tkivilis miyenebaze.

bolo xanebSi cxovelTa mimarT eTikuri damokidebuleba sul ufro me-
tad xdeba korporaciuli socialuri pasuxismgeblobis Tema. anu kompa-
niis socialuri pasuxismgebloba misi saqmianobis farglebSi gulisxmobs 
cxovelebisadmi saTanado mopyrobas, rac moicavs maTi Senaxvis, movlis, 
kvebis, gamravlebisa da gamoyenebis humanuri pirobebis uzrunvelyofas (es 
gansakuTrebiT mniSvnelovania kvebis mrewvelobasa da soflis meurneoba-
Si); cxovelebze cdebis SemTxvevaSi, kompania akmayofilebs sakanonmdeblo 
moTxovnebs da, amasTanave, mxars uWers cxovelebze cdebis SezRudvasa da 
kvlevis alternatiuli meTodebis gamoyenebas (gansakuTrebiT kosmetikur 
da farmacevtul sferoebSi).

zogierT qveyanaSi, magaliTad did britaneTSi, `cxovelTa keTildReo-
ba~ korporaciaTa saqmianobis maregulirebeli kanonmdeblobis erT-erT  
sakiTxs warmoadgens. 

es principebi, rogorc aRvniSneT, asaxaven universalur zneobriv 
kategoriebs, romlebsac TiTqmis yvela iziarebs. Tumca, es principebi 
Zalian zogadia. isini ar akanoneben qcevis konkretul wesebs sxva-
dasxva situaciebSi. magaliTad, zog SemTxvevaSi sakamaToa ama Tu im 
konkretul situaciaSi ra aris saziano da ra  ara, ra iqneba usamarT-
lo an  ra Selaxavs adamianTa damoukideblobas, rogor qcevas unda 
aaridos kompaniam am misma TanamSromelma Tavi, rom ar daarRvios esa 
Tu is eTikuri principi da a. S. anu am principebis gamoyeneba konkre-
tul situaciebSi, zogierT SemTxvevaSi, SeiZleba problemuri da ora-
zrovani iyos. am problemis gadaWris gzas warmoadgens qcevis kodeq-
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si, romelSic zogad eTikur faseulobebTan da principebTan erTad, 
gansazRvrulia maTi danergvis meqanizmebi, anu ufro konkretuli 
qcevis wesebi da akrZalvebi.

qcevis kodeqsebi cnobilia sxvadasxva saxelwodebiT, rogoricaa 
mag., saqmianobis kodeqsebi, korporaciouli eTikis kodeqsebi da a. 
S. es aris meqanizmi, romlis meSveobiTac zogadi eTikuri normebi 
da faseulobebi SeiZleba CavrToT da gaviTvalisiwinoT biznes saq-
mianobaSi, meqanizmi, romlis saSualebiTac kompania uzrunvelyofs 
Tavisi TanamSromlebisa da menejerebis eTikur qcevas. 

ras niSnavs qcevis/eTikis kodeqsi da ratom unda  
danergos igi kompaniam

qcevis kodeqsi warmoadgens nebayoflobiT miRebul formalur 
ganacxads/oficialur dokuments, romelSic Camoyalibebulia 
konkretuli kompaniis eTikuri Rirebulebebi da qcevis wesebi da 
romelic oficialurad aris damtkicebuli kompaniis direqtorTa 
sabWos mier. 

qcevis kodeqsebis arseboba da misi Sesruleba dadebiT zegavlenas 
axdens kompaniis reputaciaze, imijze da biznes partniorebTan ur-
TierTobaze. igi aumjobesebs agreTve kompaniebis urTierTobas saxe-
lisuflebo organoebTan, radgan kodeqsebi uzrunvelyofs kanonmde-
blobis ufro efeqtian Sesrulebas da sakanonmdeblo minimums scdeba. 

qcevis kodeqsi menejmentis efeqtiani instrumentia organizaciis 
korporaciuli faseulobebis, pasuxismgeblobis, valdebulebisa da 
eTikuri principebis dasanergad. is warmoadgens saxelmZRvanelo 
dokuments kompaniis menejmentisaTvis gadawyvetilebis miRebisas da 
dainteresebul mxareebTan urTierTobisas. qcevis kodeqsSi Camoya-
libebuli principebi SesaZleblobas aZlevs kompanias gamoavlinos 
araeTikuri qceva da Sesabamisi reagireba moaxdinos masze. es gansaku-
TrebiT mniSvnelovania iseT moulodnel situaciebSi, romlebic ver 
regulirdeba kanoniT, kontraqtebiT da wesdebebiT. 

kompaniis TanamSromlebisaTvis qcevis kodeqsi warmoadgens 
saxelmZRvanelo principebis nakrebs sxvadasxva situaciebSi da sx-
vadasxva eTikuri dilemebis gadasaWrelad. 

qcevis kodeqsi imavdroulad warmoadgens komunikaciis instru-
ments, romlis meSveobiTac kompania sajarod ganacxadebs sakuTa-
ri eTikuri principebis, faseulobebis da qcevis wesebis Sesaxeb. 
gare dainteresebuli mxareebisaTvis korporaciuli qcevis kodeq-
si warmoadgens Sefasebis kriteriums, romlis mixedviTac maT Seu-
ZliaT Seafason kompaniis saqmianoba, Seiqmnan azri misi sandoobisa 
da saqmianobis standartebis Sesaxeb.
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qcevis kodeqsebi TviTregulirebis nebayoflobiTi inovaciuri 
instrumentia kompaniaTa saqmianobaSi eTikuri faseulobebis, ada-
mianis fundamentur uflebaTa, SromiTi saqmianobis standartebis, 
garemosdacviTi midgomebisa da antikorufciuli praqtikis da-
sanergad, gansakuTrebiT iseT qveynebSi, sadac xelisufleba ver 
axerxebs minimaluri standartebis danergvas an, sadac kanonmdeb-
lobiT gaTvaliswinebuli minimaluri standartebi Zalze dabalia. 

Tumca mniSvnelovania imis gacnobiereba, rom qcevis kodeqsebi 
garkveul sakanonmdeblo sivrceSi moqmedebs, maT SeuZliaT mxo-
lod Seavson saerTaSoriso Tu erovnuli sakanonmdeblo reguli-
reba da ara Caenacvlon mas. 

qcevis kodeqsebis tipologia

qcevis kodeqsebis klasificireba SeiZleba sxvadasxva parametris 
mixedviT. kodeqsi SeiZleba iyos saerTaSoriso an nacionaluri do-
nisa, gamodgebodes zogadad yvela tipis kompaniisaTvis an areguli-
rebdes warmoebis erTi seqtoris kompaniaTa saqmianobas, SemuSave-
buli iyos mTavrobaTa da saerTaSoriso organizaciaTa, an mravali 
sxvadasxva dainteresebuli mxaris mier. rogorc saerTaSoriso, ise 
nacionaluri donis kodeqsi SeiZleba aregulirebdes zogadad kompa-
niis eTikuri da pasuxismgebeli qcevis yvela mxares, aseve  mxolod 
erT konkretul sakiTxs (mag., bavSvTa Sromis gamoyenebas) da a. S. 
SeiZleba gamovyoT qcevis kodeqsebis Semdegi ZiriTadi jgufebi:

−	 calkeul kompaniaTa mier SemuSavebuli individualuri qcevis 
kodeqsebi, romlebic am kompaniis farglebSi moqmedebs;

−	 seqtoruli qcevis kodeqsebi, romlebsac aRiarebs kompaniaTa 
erTi jgufi, romelime konkretul seqtorSi (mag., saTamaSoebis 
seqtorSi, mompovebel seqtorSi da a. S.); 

−	 nacionaluri donis qcevis kodeqsebi, romlebic erTi qveynis 
farglebSi moqmedebs da SeTanxmebulia am qveynis mTavrobisa da 
socialuri partniorebis mier;

−	 mTavrobaTaSorisi saerTaSoriso kodeqsebi, romlebic SeTanxme-
bulia saerTaSoriso organizaciebis mier (saerTaSoriso doneze 
SeTanxmebuli nebayoflobiTi qcevis wesebi, saxelmZRvanelo mi-
TiTebebi da deklaraciuli xasiaTis SeTanxmebebi, faqtobrivad 
qcevis kodeqsebs warmoadgens. es kodeqsebi SeiZleba areguli-
rebdes rogorc zogadad kompaniis eTikur da pasuxismgebel sa-
qmianobas, ise romelime erT sferos, mag., SromiT saqmianobas, 
adamianis uflebebs da a. S.; 
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−	 sxvadasxva dainteresebul mxareTa mier SeTanxmebuli evropuli 
da saerTaSoriso qcevis kodeqsebi (multi-stakeholder codes), romle-
bic SeTanxmebulia sxvadasxva seqtoris warmomadgenelTa mier 
(arasamTavrobo organizaciebis, samrewvelo palatebis, kompanie-
bis da a. S.). aseT kodeqsebs miekuTvneba, mag., evropuli qcevis 
kodeqsebi vaWrobis, xis, Saqris an teqstilis mrewvelobaSi, mul-
tinacionaluri kompaniebisa da saerTaSoriso Sromis organiza-
ciebis mier SeTanxmebuli qcevis kodeqsebi da sxva;

−	 sanimuSo qcevis kodeqsebi (model codes), romlebic SemuSavebu-
lia profkavSirebis, arasamTavroboebis an sxva organizaciaTa 
mier da Seicavs ZiriTad saxelmZRvanelo principebs, romelTa 
safuZvelzec kompaniebi SeimuSaveben individualur qcevis ko-
deqsebs (aseTebia, magaliTad, ICFTU-s qcevis kodeqsi SromiTi 
saqmianobis sferoSi, Amnesty International-is adamianis uflebaTa 
principebi kompaniebisaTvis da sxva).

saerTaSoriso da evropuli konteqsti 

saerTaSoriso da regionul doneebze mravali iniciativa xor-
cieldeba biznes eTikisa da qcevis kodeqsebis danergvis mizniT. 

am TvalsazrisiT gansakuTrebiT aqtiuria evrokavSiri, romel-
mac araerTi qmediTi nabiji gadadga am mimarTulebiT.

−	 1998 wels qcevis kodeqsebze Catarda evrokavSirisa da amerikis SeerTe-
buli Statebis ori erToblivi simpoziumi (briuselsa da vaSingtonSi);

−	 1999 wels evroparlamentma daamtkica `ganviTarebad qveynebSi moqmedi 
evropuli sawarmoebis qcevis kodeqsi~;

−	 2001 wels evrokomisiam gamosca oficialuri dokumenti (communication) 
`globalizaciis konteqstSi Sromis ZiriTadi standartebis dacvis xel-
Sewyobisa da socialuri marTvis gaumjobesebis Sesaxeb~, romelic mxars 
uWers ILO-s ZiriTadi SromiTi standartebis gamoyenebas nebayoflobiT 
sqemebsa da qcevis kodeqsebSi;

−	 2002 wels evrokomisiis mier gamoqveynebul, e.w., ̀ TeTr dokumentSi~: „kor-
poraciuli socialuri pasuxismgebloba _ biznesis wvlili mdgrad ganvi-
TarebaSi~, mraval sxva sakiTxTan erTad, yuradReba gamaxvilebulia qcevis 
kodeqsebzec, amasTan, gansazRvrulia, rogori unda iyos qcevis kodeqsebi;

−	 2003 wlis evrokomisiis direqtivaSi `arakeTilsindisieri biznes saqmia-
nobis Sesaxeb~, sxva sakiTxebTan erTad, saubaria agreTve qcevis kode-
qsebzec (magaliTad, aRniSnulia, rom komerciuli praqtika CaiTvleba 
momxmareblis SecdomaSi Semyvanad, Tu is ar Seesabameba qcevis kodeqse-
biT aRiarebul principebsa da valdebulebebs da a. S.); 
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−	 ukanasknel wlebSi evropis socialurma partniorebma SeimuSaves da 
SeaTanxmes araerTi seqtoruli qcevis kodeqsi, mag.: teqstilisa da tan-
sacmlis industriis, fexsacmlis industriis, vaWrobis sferoSi dasaq-
mebuli kompaniebis, Saqris warmoebis sferoSi da xe-tyis mrewvelobaSi 
dasaqmebuli kompaniebis qcevis kodeqsebi.66

−	 evropis calkeuli qveynebis mTavrobebi, sxva seqtorebTan – arasamTa-
vrobo organizaciebTan, biznes asociaciebTan _ aqtiuri TanamSromlo-
biT, mxars uWeren biznesis qcevis kodeqsebis SemuSavebas, danergvas, da 
sxvadasxva iniciativebs axorcieleben am mimarTulebiT.

mTavrobaTaSorisi qcevis kodeqsebi

rogorc ukve aRvniSneT, arsebobs mTavrobaTaSorisi qcevis kode-
qsebi, romlebic SeTanxmebulia saerTaSoriso doneze saerTaSori-
so organizaciebisa da qveynebis mTavrobaTa mier. maT miekuTvneba 
zogadi saerTaSoriso CSR-is standartebis didi wili, magaliTad:

–	 gaeros `globaluri SeTanxmebis~ principebi; 

–	 OECD-is saxelmZRvanelo miTiTebebi multinacionaluri sawar-
moebisaTvis; 

–	 gaeros „transnacionaluri korporaciebisa da sxva biznes subieqte-
bis pasuxismgeblobis normebi adamianis uflebaTa dacvis sferoSi~; 

–	 ILO-s deklaracia „SromiT saqmianobaSi ZiriTadi principebisa da 
uflebebis Sesaxeb~;

–	 ILO -s „sammxrivi deklaracia multinacionaluri kompaniebis sa-
qmianobis principebisa da socialuri politikis Sesaxeb~.67

sxvadasxva dainteresebul mxareTa mier SeTanxmebuli saerTaSoriso 
kodeqsebi

sxvadasxva dainteresebul mxareTa mier SeTanxmebul saerTa-
Soriso kodeqsebs miekuTvneba, magaliTad:

–	 eTikuri vaWrobis iniciativa (Ethical Trading Initiative) daars-
da did britaneTSi 1998 wels da warmoadgens sami seqtoris –  
kompaniebis, arasamTavroboebisa da profesiuli kavSirebis  
alianss. misi ZiriTadi mizania, codnisa da gamocdilebis  

66 ix. ABC of the Main Instruments of Corporate Social Responsibility, European Commission, Di-
rectorate-General for Employment and Social Affairs, 2004, gv. 10. 
67 am instrumentebis Sesaxeb dawvrilebiT vsaubrobT Sesabamis TavebSi: adamianis 
uflebebi; SromiTi saqmianoba; korporaciuli socialuri pasuxismgebloba – 
saerTaSoriso konteqsti.
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gaziarebis gziT, xeli Seuwyos saerTaSoriso mowodebis jaWve-
bSi SromiTi saqmianobis saerTaSoriso standartebis ganxor-
cielebas. iniciativis farglebSi SemuSavda `sanimuSo qcevis 
kodeqsi~ (ETI Base Code), romelsac icaven iniciativas mierTebu-
li kompaniebi. iniciativa iyenebs iseT instrumentebs, rogori-
caa qcevis kodeqsTan momwodebeli an mwarmoebeli kompaniebis 
Sesabamisobis monitoringi, auditi da/an sertificireba. Sesa-
bamisobas amowmebs an Tavad kompania, an konsultanti specia-
listi, an mesame mxare. `eTikuri vaWroba~ moicavs Semdeg saki-
Txebs: SromiT uflebebs (rogorc kompaniis TanamSromlebisa, 
aseve momwodebelTa), adgilobrivi mosaxleobis interesebis pa-
tiviscemas, usafrTxoebis TanamSromlebis qcevas, korufciisa 
da meqrTameobis Tavidan acilebas, garemos dacvas. `eTikuri 
vaWroba~ yvelaze metad gavrcelebulia mompovebel seqtorsa 
da moxmarebis sagnebis warmoebaSi.

–	 nebayoflobiTi principebi usafrTxoebasa da adamia-
nis uflebebze mompovebel seqtorSi (Voluntary principles on 
security and human rights for the extractive sector). es kodeqsi 2000 wels er-
Toblivad SeimuSaves didi britaneTisa da aSS-is mTavrobebma, ener-
getikul da mompovebel seqtorSi dasaqmebulma kompaniebma (Rio 
Tinto, Chevron, Texaco, Shell, BP), adamianis uflebaTa sferoSi momuSave 
wamyvanma saerTaSoriso arasamTavrobo organizaciebma (Amnesty Inter-
national, Human Rights Watch) da sxva socialurma partniorebma (the Inter-
national Federation of Chemical, Energy, Mine and General Workers Union, IBLF). 

–	 qcevis kodeqsi yavis warmoebis,  damuSavebis da gasaRebis 
sferoSi dasaqmebuli kompaniebisaTvis , romelic Semu-
Savda evropis yavis federaciis, germaniisa da SvedeTis mTavro-
bebis, multinacionaluri kompaniebis, mwarmoeblebis, arasamTa-
vrobo organizaciebisa da profkavSirebis TanamSromlobiT. ko-
deqsis ganxorcielebas meTvalyureobas uwevs agreTve mravali 
sxvadasxva dainteresebuli mxare.

mraval dainteresebul mxareTa mier SemuSavebuli qcevis kode qsi 
SeiZleba iyos nacionaluri donisa, anu aregulirebdes mxolod 
erTi qveynis kompaniaTa saqmianobas, magaliTad: 

poloneTis savaWro palatis moTxovniT, kerZo mewarmeobis 
institutma da poloneTis savaWro palatis demokratiis fond-
ma 2001 wels SeimuSaves ekonomikuri saqmianobis eTikuri 
kodeqsi . es kodeqsi aRiares, rogorc poloneTis savaWro pala-
tis oficialuri dokumenti da daugzavnes poloneTis savaWro 
palatis wevr organizaciebs.
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kviprosis komerciul bankTa asociaciam (ACCB), kviprosis 
vaWrobisa da industriis palatisa da damsaqmebelTa da mewarme-
Ta federaciis konsultaciebiT SeimuSava bankebisa da mcire/
saSualo biznesebis urTierTobis qcevis kodeqsi,  ro-
melic gankuTvnilia kviprosis bankebisaTvis.

rogorc saerTaSoriso,  ise regionuli Tu nacionaluri 
donis kodeqsebi SeiZleba aregulirebdes zogadad qcevis wese-
bis yvela aspeqts (aseT kodeqsebs miekuTvneba, magaliTad, sali-
vanis globaluri principebi, gaeros `globaluri SeTanxmeba~ da 
a. S.), aseve SesaZloa qcevis kodeqsi aregulirebdes romelime erT 
sferos an erT sakiTxs, magaliTad:

`samarTliani Sromis asociaciam~ (Fair Labour Association /FLO), ro-
melic aerTianebs kompaniebs, arasamTavrobo organizaciebsa da 
universitetebs, 1997 wels SeimuSava `samuSao adgilze qce-
vis kodeqsi~ (FLO Workplace Code of Conduct ), romlis mixedviTac 
asociaciis wevri organizaciebi iReben valdebulebas ganaxor-
cielon ILO-s konvenciebi da monitoringi Cautaron maT ganxor-
cielebas sakuTar saqmianobaSi. `samarTliani Sromis asociaciis~ 
gamorCeul maxasiaTebels warmoadgens is faqti, rom, sxva wevre-
bTan erTad, igi aerTianebs 200 universitets. asociaciaSi gawe-
vrianebiT es universitetebi valdebulebas iReben, rom sauni-
versiteto kampusSi mxolod iseT produqtebs gayidian, romelTa 
momwodebeli kompaniebi akmayofileben FLO-s `samuSao adgilze 
qcevis kodeqss~.

1997 wels `Tavisufali profkavSirebis saerTaSoriso konfede-
raciam~ (Inetrantional Confederation of Free Trade Unions/ICFTU), rome-
lic 156 qveynis erovnul profkavSirebs aerTianebs, SeimuSava 
`qcevis kodeqsi SromiTi saqmianobis sferoSi~ (ICFTU 
‘Basic code of labour practice’). kodeqsSi Camoyalibebulia minimalu-
ri standartebis CamonaTvali, romlebsac unda asaxavdes nebis-
mieri qcevis kodeqsi SromiTi saqmianobis sferoSi. igi moicavs 
iseT sakiTxebs, rogoricaa SromiTi saqmianobis 4 fundamenturi 
principi, Sromis anazRaureba, samuSao saaTebi da pirobebi da 
a. S. (arsebiTad, es `sanimuSo qcevis kodeqsia~, romelsac unda 
efuZnebodes kompaniis individualuri qcevis kodeqsebi). 

sloveniis mTavrobis finansuri mxardaWeriT, reabilitaciis 
institutma da sloveniis unarSezRudul muSakTa federaciam 
gamoaqveynes `kodeqsi samuSao adgilze unarSezRudul-
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Ta menejmentis Sesaxeb~ (Code of Practice on Managing Disability 
in the Workplace). kodeqss xeli moaweres sloveniis unarSezRudul 
muSakTa federaciam, oTxma profkavSirma, sloveniis savaWro-sa-
mrewvelo palatam.

erTi sakiTxis maregulirebel qcevis kodeqsebs miekuTvneba 
agreTve antikorufciuli instrumentebi, rogoricaa, magali-
Tad, `saerTaSoriso gamWvirvalobis~ meqrTameobasTan brZolis 
principebi biznesisaTvis; saerTaSoriso savaWro palatis `qce-
vis wesebi meqrTameobisa da gamomZalvelobis winaaRmdeg~ (maT 
Sesaxeb, dawvrilebiT saubari iyo me-13 TavSi).

seqtoruli qcevis kodeqsebi

zogierT SemTxvevaSi, calkeuli seqtorebis warmomadgenlebma 
(mag.: qimiuri, mompovebeli, eleqtronuli sferos, tyis meurneobis, 
saTamaSoebis an tansacmlis warmoebis warmomadgenelma organiza-
ciebma) SeiZleba SeimuSaon specifikuri instrumentebi, romlebic 
gansazRvraven qcevis normebs da dadebiT praqtikas korporaciul 
socialur pasuxismgeblobasTan mimarTebiT maT seqtorSi. amgva-
ri instrumentebi xSirad de faqto seqtorul standartebad iq-
ceva xolme. amgvari seqtoruli qcevis kodeqsebic SeiZleba iyos  
saerTaSoriso an nacionaluri donisa , magaliTad:

maltaSi 2004 wels SemuSavda eTikuri qcevis kodeqsi, romelic 
yvela samedicino profesiis qcevis wesebs aregulirebs; 

espaneTSi safondo birJis nacionalurma komitetma (Comision Na-
cional de Valores) SeimuSava kargi mmarTvelobis erTiani, unifici-
rebuli qcevis kodeqsi espaneTis safondo birJaze daregis-
trirebuli kompaniebisaTvis.

zemoxsenebuli qcevis kodeqsi yavis warmoebis,  damuSavebis 
da gasaRebis sferoSi dasaqmebuli kompaniebisaTvis 
aseve warmoadgens saerTaSoriso seqtorul kodeqss.

seqtoruli qcevis kodeqsi SeiZleba agreTve aregulirebdes am 
seqtoris kompaniaTa saqmianobis romelime erT aspeqts , anu 
mxolod erT sakiTxs. magaliTad:

`samkervalo warmoebis partnioruli kodi~ (Apparel In-
dustry Partnership (AIP) Code) 1997 wels SemuSavda aSS-is Sro-
mis departamentis TaosnobiT da, ZiriTadad, aSS-is mrava-
lerovani kompaniebisaTvis aris gankuTvnili. is aregulirebs  
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SromiTi saqmianobis standartebsa da samuSao pirobebs sa-
mkervalo warmoebis sferoSi dakavebuli kompaniebisaTvis. 
kerZod, kodeqss mierTebuli kompaniebi nebayoflobiT axor-
cieleben ZiriTad SromiT standartebs da sakuTari kontra-
qtorebisganac moiTxoven maT dacvas. kodeqsi Seexeba iseT 
konkretul sakiTxebs, rogoricaa bavSvTa Sroma, diskrimina-
cia, asociaciebis Tavisufleba, minimaluri xelfasi, samuSao 
saaTebi da sxva. kodeqsi moicavs agreTve Sida da gare audi-
tis moTxovnas. 

zemoxsenebuli nebayoflobiTi principebi usafrTxoeba-
sa da adamianis uflebebze mompovebel seqtorSi , rome-
lic mravali sxvadasxva sferos warmomadgenlebis mWidro Tanam-
SromlobiT da konsultaciebiT aris erToblivad SemuSavebuli, 
seqtoruli qcevis kodeqsis magaliTia. igi saerTaSoriso doneze 
aregulirebs mompovebeli seqtoris kompaniaTa saqmianobis erT 
aspeqts, kerZod, adamianis uflebebis dacvas. es principebi pra-
qtikul saxelmZRvanelos warmoadgens kompaniebisaTvis, Tu ro-
gor daicvan adamianis ZiriTadi uflebebi konfliqtis zonebSi, 
kompaniis TanamSromlebisa da saqmianobis dacvisaken mimarTuli 
RonisZiebebis gatarebisas.

avstriaSi ramdenime sxvadasxva dainteresebulma mxarem  avs-
triis socialuri dacvis, Taobebisa da momxmarebelTa dacvis 
federalurma saministrom, integraciuli turizmisa da ganvi-
Tarebis institutma (Respect) da aziis tur-operatorma (Jumbo 
Touristic) erToblivad SeimuSava turistuli biznesis qcevis 
kodeqsi bavSvTa seqsualuri Zaladobisagan dasacavad 
(es kodeqsi SemuSavda erToblivi proeqtis farglebSi, ro-
melic moicavda personalis treningebs; momwodeblebTan ga-
formebul kotraqtebSi specialuri punqtis CarTvas, bavSvTa 
seqsualuri eqspluataciis dagmobis Sesaxeb; mgzavrebisaTvis 
informaciis miwodebas katalogebiT, bileTebis gayidvisas, 
veb-gverdebze da a. S.).

zemoxsenebuli qcevis kodeqsi kviprosis bankebisaTvis, 
mcire biznesTan urTierTobis Sesaxeb agreTve warmoad-
gens magaliTs nacionaluri donis seqtoruli qcevis kodeqsisa, 
romelic erT konkretul sakiTxs aregulirebs. is Seexeba yvela 
tipis sakredito transaqciebs bankebsa da mcire/saSualo sawarmo-
Ta Soris, sakredito dafinansebis CaTvliT. is icavs Tanabari da 
aradiskriminaciuli mopyrobis principebs mcire/saSualo sawar-
moebTan mimarTebiT, uzrunvelyofs gamWvirvalobas da zedmeti 
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gaWianurebis Tavidan acilebas (es kodeqsi evrokomisiam inovaciu-
rad miiCnia da kviprosis komerciul bankTa asociacias `saukeTeso 
praqtikis~ jildo mianiWa).

individualuri qcevis kodeqsebi

mravali organizacia SeimuSavebs sakuTar, organizaciuli do-
nis qcevis kodeqsebs, romlebic am konkretuli organizaciis spe-
cifikur moTxovnebsa da Taviseburebebs pasuxobs. aseTi qcevis 
kodeqsebi, Cveulebriv, gamoiyeneba organizaciis SigniT da mis 
mowodebis jaWvebSi. organizaciis Sida qcevis kodeqsebi, ume-
teswilad, efuZneba da avsebs seqtorul an partniorul iniciati-
vebs. magaliTad:

eleqtroteqnikis mwarmoebel msxvil kompaniebs, rogoricaa Sony, 
Panasonic da Philips, SemuSavebuli aqvT detaluri qcevis kodeqsebi, 
romlebsac isini iyeneben rogorc kompaniis SigniT, aseve mowodebis 
jaWvebSi. 

amis msgavsad, wiaRiseulis mompovebel seqtorSi, mTel rig kom-
paniebs, magaliTad, Alcan-s da Rio Tinto-s, SemuSavebuli aqvT qcevis 
kodeqsebi sakuTari saqmianobis socialuri da garemosdacviTi as-
peqtebis regulirebis mizniT. 

GAP-is mowodebis jaWvis qcevis kodeqsi moiTxovs yvela momwode-
blisagan (romelTa didi wili ganviTarebad qveynebSia ganlagebu-
li) daakmayofilon SromiTi saqmianobis garkveuli standartebi. am 
standartebis dacva kontraqtis aucilebel pirobas warmoadgens. 
kodeqsTan Sesabamisobis dasadgenad tardeba damoukidebeli mesame 
mxaris auditi.

individualuri qcevis kodeqsis komponentebi

qcevis kodeqsebi, Cveulebriv, efuZneba kanons, zogad eTikur 
standartebs da saerTaSorisod aRiarebul eTikur faseulobebs, 
rogoricaa: humanuroba, keTildReobis zrda, pozitiuri korpora-
ciuli kultura, cxovrebis xarisxis gaumjobeseba, Tavisufleba, 
janmrTeloba, usafrTxoeba, ndoba, sayovelTao keTildReobis da-
faseba, garemos dacva da sxva.

biznes saqmianobis kodeqsebis Sinaarsi da detalebi sakmaod 
gansxvavebulia. kodeqsebi SeiZleba Seexebodes mraval sxvadasxva  
sakiTxs, rogoricaa:
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−	 SromiTi urTierTobebi, samuSao pirobebi da profesiuli  
saqmianoba;

−	 Tanasworoba, Tanamonawileoba, diskriminacia, agresia;
−	 informaciis gamJRavneba;
−	 komunikacia da reklama;
−	 konkurencia bazarze;
−	 samarTlebrivi Sesabamisoba da sagadasaxado procedurebi;
−	 meqrTameoba, korufcia da interesTa konfliqti;
−	 mecniereba, teqnologia da inteleqtualuri sakuTreba;
−	 momxmarebelTa dacva;
−	 garemoze zrunva. 

Cveulebriv, standartuli qcevis/eTikis kodeqsi moicavs Semdeg 
nawilebs:

−	 Sesavali, romelSic gansazRvrulia kodeqsis ZiriTadi miza-
ni da dafarvis sfero. SesavalSi, Cveulebriv, warmodgenili 
SeiZleba iyos kompaniis dainteresebul mxareTa sruli Camo-
naTvali da kompaniis eTikuri xedva, romelic abalansebs sx-
vadasxva dainteresebul mxareTa uflebebsa da molodinebs.

−	 eTikuri principebi. es aris zogadi, abstraqtuli eTikuri prin-
cipebi, romlebic sxvadasxva situaciebs miesadageba. 

−	 qcevis wesebi. qcevis wesebis Camoyalibeba xdeba mas Semdeg, 
rac kompania gaaanalizebs sakuTari saqmianobis `kritikul 
sferoebs~, sadac yvelaze maRalia araeTikuri qcevis riski. 
amisaTvis saWiroa gamovlindes araeTikuri qcevis abstraq-
tuli SemTxvevebi, romlebic tipuria organizaciis saqmiano-
bisaTvis. qcevis wesebi orgvari SeiZleba iyos:

o akrZalvebi, rac moicavs garkveuli tipis qcevis akrZalvas 
kritikul sferoebSi;

o prevenciuli qcevis pozitiuri standartebi — prevenciuli 
wesebi da standartebi, romlebic ayalibebs, ra unda gakeTdes 
imisaTvis, rom kompaniam da misma TanamSromlebma Tavidan ai-
ridon araeTikuri qceva. 

−	 ganxorcielebisa da kontrolis procedurebis aRwera. es moicavs, 
erTi mxriv, organizaciuli struqturebis, xolo meore mxriv, 
im procesebis aRweras, romlebic Camoyalibebulia kompaniaSi 
eTikis kodeqsis danergvisa da auditis mizniT.

−	 qcevis wesebisa da standartebis mixedviT korporaciuli politi-
kisa da procedurebis gadaxedvis/adaptirebis meqanizmis aRwera. 
organizaciis saqmianobis procedurebi da eTikuri principebi 
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SesabamisobaSi unda iyos erTmaneTTan. amitom, qcevis kodeqsis 
SemuSavebis Semdeg, SesaZloa, saWiro gaxdes organizaciuli pro-
cedurebis gadaxedva da adaptireba.

−	 kodeqsis gadaxedvisa da Sesworebis meqanizmebis aRwera. kodeqsi 
unda Seicavdes saTanado debulebebs misi regularuli gadaxed-
visa da Sesworebis Sesaxeb. 

eTikis/qcevis kodeqsis SemuSavebis procesi

radgan qcevis kodeqsi moicavs mraval sxvadasxva sakiTxs da Sei-
Zleba isaxavdes sxvadasxva miznebs, ar arsebobs misi SemuSavebis er-
Tiani, unificirebuli standarti. Tumca, SeiZleba gamoiyos kodeqsis 
SemuSavebis ramdenime ZiriTadi etapi, romlebic met-naklebad mizan-
Sewonili iqneba yvela SemTxvevaSi (amasTanave, mniSvnelovania samuSao 
procesSi menejmentis CarTva, romelic pasuxismgebelia Sida korpo-
raciuli wesebisa da procedurebis SemuSavebasa da danergvaze):

−	 samuSao jgufis Seqmna. eTikis kodeqsis SesamuSaveblad, upirve-
les yovlisa, unda Camoyalibdes samuSao jgufi, romelSic war-
modgenili iqnebian kompaniis sxvadasxva ganyofilebebi da sxva-
dasxva doneebis TanamSromlebi (menejmentis warmomadgenlebisa 
da rigiTi TanamSromlebis CaTvliT).

−	 mosamzadebeli etapi. am etapze unda Camoyalibdes erTiani xedva 
imis Taobaze, Tu ra mizniT xdeba kodeqsis SemuSaveba, ra pro-
blemebis gadaWras Seuwyobs igi xels da rogoria mosalodneli 
Sedegebi; unda gamovlindes dainteresebuli mxareebi, romleb-
Tanac kompania gaivlis konsultaciebs kodeqsis Taobaze; aseve, 
unda ganisazRvros kodeqsis SemuSavebasTan dakavSirebuli po-
tenciuri xarjebi. 

−	 menejmentsa da dainteresebul mxareebTan konsultaciebi. kon-
sultaciebis instrumentebia interviuebi, fokus jgufebi da a. S. 
konsultaciebi tardeba rogorc menejmentis warmomadgenlebTan, 
aseve TanamSromlebTan da gare dainteresebul mxareebTan iseT 
sakiTxebze, rogoricaa kompaniis misia, eTikuri xedva, eTikuri 
principebi, korporaciuli valdebulebebi da dainteresebul mxa-
reTa uflebebi (am etapis mizania winaswari varaudebis da das-
kvnebis testireba; am etapze mizanSewonili iqneba samuSao jgufi 
gascdes kolegebisa da partniori kompaniebis azrs da konsulta-
ciebi gamarTos dainteresebul mxareTa farTo speqtrTan, rogo-
ricaa momxmareblebi, profkavSirebi, Temis wevrebi da a. S.).
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−	 riskis sferoebis analizi. es etapi gulisxmobs kompaniis saqmianobis 
im kritikuli sferoebis gamovlenas, sadac yvelaze maRalia arae-
Tikuri qcevis SesaZlebloba (es analizic eyrdnoba iseT meTodebs, 
rogoricaa gamokiTxvebi, interviuebi, fokus jgufebi da a. S.).

−	 ZiriTadi principebisa da konkretuli, mkafiod Camoyalibebuli 
qcevis wesebis SemuSaveba. 

−	 kodeqsis winaswari samuSao versiis Seqmna. am versiaSi gansazR-
vruli unda iyos kodeqsis ganmaxorcielebelTa funqciebi, ro-
lebi da pasuxismgeblobebi.

−	 konsultaciebi winaswar samuSao variantze. am etapze mizanSewo-
nilia samuSao jgufi daukavSirdes dainteresebul mxareebs, 
romlebmac ukve ician am iniciativis Sesaxeb, agreTve gaavrce-
los informacia sazogadoebis im jgufebSi, romlebsac manamde 
ar dakontaqtebia da miiRos maTgan komentarebi da SeniSvnebi.

−	 kodeqsis gamoqveyneba da mis Sesaxeb informaciis miwodeba Tanam-
Sromlebisa da yvela dainteresebuli mxarisaTvis. mniSvnelovania 
SemuSavdes informaciis gavrcelebis efeqtiani gegma: gamoikve-
Tos is jgufebi, romelTac miewodebaT informacia, ganisazR-
vros, rogor/ra meTodebiT miawvdis maT informacias kompania 
(gaugzavnis kodeqsis teqsts, moawyobs preskonferencias, sain-
formacio kampanias da a. S.).

imisaTvis, rom kodeqsi warmatebuli iyos, mniSvnelovania Semdegi 
faqtorebis gaTvaliswineba:

−	 gadamwyveti mniSvneloba aqvs, rom kodeqsi efuZnebodes saerTa-
Sorisod aRiarebul principebsa da konvenciebs (mag., ILO-s fun-
damentur konvenciebs da a. S.);

−	 kodeqsi dawerili unda iyos gasagebad, cxadad da naTlad, ise 
rom yvelas SeeZlos misi gageba;

−	 principebi da qcevis wesebi Camoyalibebuli unda iyos araora-
zrovnad da mkafiod, rom ar iZleodes sxvadasxvagvari inter-
pretaciis safuZvels;

−	 TanamonawileobiT midgomaze dayrdnoba qcevis wesebis Semu-
Savebisas  eTikis kodeqsi nebayoflobiT TviTregulirebis me-
qanizms warmoadgens da ara iZulebis iaraRs. is efuZneba sayo-
velTaod gaziarebul saerTaSoriso faseulobebs, aseve konkre-
tul kulturul konteqstSi aRiarebul moralur Rirebulebebs 
da warmoadgens erTgvar nebayoflobiT SeTanxmebas kompaniaSi 
momuSave adamianebisaTvis. amitom, misi SemuSavebisas arsebiTia 
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yvela im dainteresebuli mxaris/adamianis CarTuloba da azris 
gaTvaliswineba, vinc SemdgomSi unda ganaxorcielos es kodeqsi. 
amis wyalobiT, kodeqsi ufro misaRebi iqneba am adamianebisaTvis 
da ufro efeqtianad ganxorcieldeba; 

−	 kodeqsSi gansazRvruli unda iyos misi dafarvis sfero. qcevis 
kodeqsebi umetesad aregulirebs kompaniis saqmianobas, misi yve-
la qvedanayofis da filialis CaTvliT. magram kompaniebi xSirad 
iTxoven agreTve TavianTi qvekontraqtorebis, momwodeblebisa 
da partniorebisagan, rom maT daakmayofilon garkveuli eTiku-
ri normebi da principebi. swored amas gulisxmobs kodeqsis da-
farvis sfero _ Seexeba Tu ara is kompaniis momwodeblebs, biznes 
partniorebs, gamsaReblebs da a. S.;

−	 kodeqsi unda Seicavdes garkveul valdebulebebs da cxadad Ca-
moyalibebul procedurebs misi ganxorcielebis monitoringis, 
auditis da informaciis miwodebis/angariSgebis Sesaxeb;

−	 kodeqsi unda Seicavdes darRvevebze reagirebis procedurebs 
(es SeiZleba moicavdes disciplinarul sasjelebs, kontraqtis 
gawyvetas, jarimebs, miyenebuli zianis gamosworebis moTxovnas da 
a. S.), aseve kodeqsTan Sesabamisobis stimulirebis procedurebs;

−	 kodeqsis ganxorcieleba, iqneba es monitoringi, angariSgeba Tu san-
qciebi  yvelaferi fuli Rirs. kodeqsSi garkveviT unda iyos miTi-
Tebuli resursebi, saidanac moxdeba am saqmianobaTa dafinanseba;

−	 eTikis kodeqsis SemuSavebisas mizanSewonilia gare saeqsperto 
daxmarebis gamoyeneba  eqspertebisa an saeqsperto organiza-
ciebisa, romelTac SeuZliaT kompanias miawodon, erTi mxriv, 
damoukidebeli da miukerZoebeli mosazrebebi da, meore mxriv,   
kompetencia da codna biznes eTikis sakiTxebSi. agreTve mizan-
Sewonilad miiCneva, rom kodeqsis gadaxedvasa da reviziaSi mo-
nawileoba miiRos mesame mxarem  saeqsperto organizaciebma, 
arasamTavrobo organizaciebma da sxva.

qcevis kodeqsis ganxorcieleba

eTikis kodeqsis SemuSaveba an arsebul eTikur kodeqsTan mier-
Tebis ganacxadi TavisTavad ar gulisxmobs, rom kompania eTikur 
principebze dayrdnobiT saqmianobs. yvelaze rTulia imis uzrun-
velyofa, rom kompaniis mier miRebuli kodeqsi realurad ganxor-
cieldes. imisaTvis, rom kompaniis qmedebebi Seesabamebodes mis 
mier deklarirebul eTikur Rirebulebebsa da principebs, aucile-
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belia efeqtiani meqanizmebis SemuSaveba am principebis danergvis, 
maTi ganxorcielebis monitoringis, Sedegebis Sefasebisa da sazo-
gadoebasTan komunikaciis mizniT.

qcevis kodeqsis darRvevam SeiZleba sagrZnobi ziani moayenos kom-
panias, rac gamoixateba reputaciis SebRalvaSi, sazogadoebis, kon-
traqtorebisa da partniorebis ndobis dakargvaSi, uaryofiT gaSu-
qebaSi media saSualebebis mier. zog SemTxvevaSi mas sakanonmdeblo 
reagirebac ki SeiZleba mohyves (magaliTad, jarimebi, SecdomaSi Se-
myvani reklamis maregulirebeli kanonmdeblobis farglebSi) da a. S.

qcevis kodeqsi, Tavisi arsiT, nebayoflobiTi instrumentia da moralur 
valdebulebebs akisrebs kompaniebs. Tumca, rodesac kompania miuerTdeba 
romelime qcevis kodeqss, is mudmivad unda cdilobdes masTan Sesabami-
sobis dacvas. qcevis kodeqsis darRveva seriozul zians ayenebs kompaniis 
reputacias da mis urTierTobas sxvadasxva seqtorebsa Tu partniorebTan, 
amasTan, kompania xdeba sazogadoebrivi kritikis sagani. 

organizaciuli struqturebi da procesebi, romlebic 
uzrunvelyofen kodeqsis ganxorcielebasa da audits

imisaTvis rom kodeqsi ar darCes ubralod keTil ganzraxvad, 
mniSvnelovania, rom is Seicavdes Zalian naTlad Camoyalibebul 
meTodebs misi ganxorcielebis, monitoringisa da verifikaciis 
Sesaxeb. kerZod, kompaniaSi Camoyalibebuli unda iyos qcevis kode-
qsis ganxorcielebisa da kontrolis meqanizmebi da struqturebi: 

1. ganxorcielebisa da kontrolis struqturebi moicavs:

−	 korporaciuli eTikis komitets (Ethics Committee);
−	 eTikis koordinators (Ethics Officer) (anu eTikis sakiTxebze pasu-

xismgebel Tanamdebobas).

eTikis komitetSi Sedian sxvadasxva dainteresebuli mxareebi 
da kompaniis warmomadgenlebi (kompaniis direqtori/direqtorTa 
sabWos wevrebi, zeda menejmentis warmomadgenlebi, rigiTi Tanam-
Sromlebi, profkavSirebisa da sxva asociaciebis warmomadgenle-
bi, Temis aqtivistebi da a. S.). komitetis mizania meTvalyureoba 
gauwios, Tu ramdenad Seesabameba kompaniis saqmianoba mis eTikur 
kodeqss da awarmoos angariSgeba amis Sesaxeb. 

eTikis koordinatoris funqciaa koordinireba gauwios kompaniis 
mier eTikis kodeqsis ganxorcielebis RonisZiebebsa da programebs, 
angariSvaldebuli iyos menejmentis winaSe da a. S. es, garkveulwi-
lad, CSR-is koordinatoris identuri Tanamdebobaa. 
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2. qcevis kodeqsis ganxorcielebisa da kontrolis procesebi 
moicavs Semdegs:

−	 eTikis sakiTxebze treningis programa TanamSromlebisaTvis, maTi 
funqciebisa da pasuxismgeblobis Sesabamisad. kompania sakuTar 
TanamSromlebs utarebs treningebs/seminarebs eTikis sakiTxeb-
ze; treningebze TanamSromlebs aswavlian, Tu rogor gamoiyenon 
eTikuri principebi sakuTar yoveldRiur saqmianobaSi da rogor 
gadaWran eTikuri dilemebi. eTikis sakiTxebi CarTulia agreTve 
sxva TemebTan dakavSirebul treningebSic.

−	 eTikis kodeqsis Sesaxeb informaciis miwodebis meqanizmebi Sida da 
gare dainteresebuli mxareebisaTvis. kodeqsis efeqtianoba da Ri-
rebuleba damokidebulia mis gamWvirvalobaze. metad mniSvnelo-
vania komunikaciis warmoeba kompaniis SigniT da gareT imisaTvis 
rom kodeqsi gaxdes gadawyvetilebis miRebis efeqtiani iaraRi da 
korporaciuli kulturis nawili. am mizniT, arsebiTia gare dain-
teresebuli mxareebisa da mTeli personalis informireba (meneje-
rebis, TanamSromlebis da staJiorebis CaTvliT) kodeqsis princi-
pebisa da yoveldRiur saqmianobaSi misi gamoyenebis Sesaxeb. 

−	 dainteresebul mxareTa Civilebze reagirebis meqanizmebi kodeq-
sis darRvevis Taobaze.

−	 kodeqsis Sesrulebis waxalisebisa da kodeqsis darRvevebze reagire-
bis sistema. kompanias SemuSavebuli aqvs sistema, raTa waaxalisos 
eTikurad sanimuSo qceva da reagireba moaxdinos iseT qmedebebze, 
romlebic ar Seesabameba mis mier deklarirebul eTikur princi-
pebs, Tundac es qmedebebi ekonomikurad/finansurad gamarTlebu-
li iyos. amasTanave, kompania periodulad revizias utarebs saku-
Tar politikas, raTa uzrunvelyos, rom finansuri stimulebi ar 
ubiZgebdes TanamSromlebs araeTikuri qmedebebis Cadenisaken.

−	 Sida eTikuri monitoringis/auditis sistema. am mizniT kompania ayali-
bebs monitoringis Sida jgufebs, romlebic meTvalyureobas uweven 
qcevis kodeqsTan Sesabamisobas. adgilebze Semowmebebi da auditi 
aseve exmareba kompanias gamoavlinos problema sawyis etapze, sanam 
moxdeba seriozuli darRveva; efeqtiani meqanizmia agreTve organi-
zaciis SigniT interesTa konfliqtebis gadaWra da prevencia, romle-
bmac winaaRmdeg SemTxvevaSi SeiZleba araeTikuri qceva gamoiwvion. 

o kompanias SemuSavebuli unda hqondes agerTve monitoringis 
sistema, raTa meTvalyureoba gauwios, Tu ramdenad akmayo-
fileben misi momwodeblebi, distributorebi da biznes part-
niorebi eTikur principebs (gansakuTrebuli yuradReba eqceva 
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im qveynebSi moqmed momwodeblebsa da gamsaReblebs, romleb-
Sic maRalia adamianis uflebaTa darRvevis xarisxi). 

−	 gare auditi/monitoringi da verifikacia. mesame mxaris auditi/gare 
auditi da verifikacia warmoadgens kargad nacad da efeqtian me-
qanizms qcevis kodeqsTan Sesabamisobis dasadgenad da uzrunvel-
sayofad, agreTve dainteresebuli mxareebisaTvis informaciis 
misawodeblad. sandoobis uzrunvelyofis mizniT kargi iqneboda 
sxvadasxva seqtorTa warmomadgenlebis (arasamTavroboebis da sa-
zogadoebis wevrebis) CarTva Sesabamisobis verifikaciis procesSi.

−	 socialuri da eTikuri angariSvaldebuleba (anu kodeqsis Sesrule-
bis Sesaxeb informaciis miwodeba dainteresebuli mxareebisaTvis). 
TanamSromlebsa da gare dainteresebul mxareebs unda miewodebo-
des sando informacia monitoringisa da auditis Sedegebis Sesaxeb, 
anu imis Sesaxeb, Tu ramdenad xorcieldeba kodeqsi, aseve  gamo-
vlenili darRvevebisa da maTze reagirebis Sesaxeb, raTa maT SeZlon 
korporaciuli qcevisa da kodeqsTan Sesabamisobis Seafaseba. 

mniSvnelovani sakiTxebi kodeqsis ganxorcielebisaTvis

monitoringi da verifikacia

imisaTvis, rom qcevis kodeqsi realurad ganxorcieldes, kompa-
nias danergili unda hqondes kargad dokumentirebuli da efeqtia-
ni sistema, sakuTar eTikur RirebulebebTan/principebTan saqmiano-
bis Sesabamisobis monitoringisa da SefasebisaTvis.

didi kompaniebis SemTxvevaSi, monitoringi SeiZleba rTuli pro-
cesi iyos, mowodebis jaWvebis masStabis, Svilobili da partniori 
kompaniebis raodenobisa da geografiuli ganawilebis, informaciis 
xelmisawvdomobisa da sxva teqnikuri sakiTxebis gaTvaliswinebiT. 
mniSvnelovania, rom monitorebi (adamianebi, romlebic monitorings 
atareben) flobdnen adekvatur codnasa da kompetencias, aseve 
erkveodnen kompaniis saqmianobis specifikaSi, adgilobriv kultu-
rasa da tradiciebSi (multinacionaluri kompaniebis SemTxvevaSi).

kodeqsis ganxorcielebisa da efeqtianobis monitoringis mizniT, 
kompaniebi sxvadasxva gzebs mimarTaven mag.: monitoringis Sida jgu-
febis formirebas da mesame mxaris mier Catarebul damoukidebel 
audits, romelSic CarTulebi arian arasamTavrobo organizaciebi, 
samecniero an religiuri organizaciebi da a. S. 

monitoringis instrumentebi moicavs vizitebs qarxnebsa da 
sawarmoebSi, inspeqciebs, Canawerebis Semowmebas, TanamSromlebTan 
interviuebsa da saCivrebis sistemas.
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monitoringis Rirebuleba da sandooba damokidebulia imaze, Tu 
ramdenad obieqturebi da miukerZoeblebi arian misi ganmaxorcie-
leblebi.

damoukidebeli monitoringi xorcieldeba im organizaciebisa 
Tu individebis mier, romelTac kompaniasTan da mis TanamSromle-
bTan ar akavSirebs aranairi finansuri, organizaciuli, piradi Tu 
sxva saxis interesebi. 

saerTaSoriso qcevis kodeqsebis (mag., eTikuri vaWrobis incia-
tivis) ganxorcielebis monitorings xSirad mraval dainteresebul 
mxareTagan dakompleqtebuli monitoringis jgufebi atareben.

monitoringi mxolod problemis identifikacias axdens. amitom, 
mniSvnelovania, rom kompanias SemuSavebuli hqondes agreTve darR-
vevebis prevenciis, xolo qcevis kodeqsis darRvevis SemTxvevaSi, 
reagirebisa da miyenebuli zianis gamosworebis/kompensaciisa/pro-
blemis gadaWris meqanizmebi.

pasuxismgeblobaTa da uflebamosilebis gadanawileba 
ganxorcielebis etapze

mniSvnelovania, rom eTikis kodeqsis SemuSavebis procesSi Ta-
nabrad iyos CarTuli rogorc zeda menejmentis rgoli, aseve 
samuSao jgufi, romelic organizaciis sxvadasxva danayofebsa da 
doneebs warmoadgens. ganxorcielebis etapze ki ZiriTadi pasu-
xismgebloba da funqciebi modis iseT organizaciul struqtu-
rebsa da procesebze, rogoricaa: eTikis komiteti, eTikis koor-
dinatori, eTikuri auditi. kodeqsis darRvevis SemTxvevaSi kom-
paniis menejmentis pasuxismgeblobaa Sesabamisi sanqciebis Sesaxeb 
gankargulebis gacema. direqtorTa sabWo pasuxismgebelia eTikis 
kodeqsis damtkicebaze da organizaciis saqmianobis kodeqsTan 
Sesabamisobis kontrolze.

kodeqsis etapobrivi Sesruleba

mniSvnelovania imis gaTvaliswineba, rom kodeqsis SemuSavebis-
Tanave misi 100 %-iT ganxorcieleba SesaZloa rTuli aRmoCndes, 
amitom kompaniam SeiZleba dagegmos etapobrivi ganxorcielebis 
procesi. am SemTxvevaSi mniSvnelovania, rom es procesi iyos gamW-
virvale da kompaniam araorazrovani informacia maiwodos dainte-
resebul mxareebs imis Taobaze, Tu ramden xanSi da rogor gegmavs 
kodeqsTan sruli Sesabamisobis miRwevas, agreTve imis Taobaze, Tu 
ra moTxovnebs da kompaniis romel qvedanayofebs moicavs gardama-
vali etapi.
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kodeqsis perioduli gadaxedva da Sesworeba

eTikis kodeqsi warmoadgens dokuments, romelic saWiroebs mud-
miv gadaxedvas, Sesworebasa da daxvewas, ganxorcielebisa da moni-
toringis procesSi gamovlenili saWiroebebis mixedviT. kodeqsis 
gadaxedva aseve saWiro SeiZleba gaxdes kompaniaSi ganxorcielebu-
li mniSvnelovani cvlilebebis Sedegad (mag., axal bazrebze/axal 
geografiul regionebze gasvlis, sxva kompaniasTan Serwymis an axa-
li filialebis gaxsnis, mflobelis Secvlis da a. S.). am SemTxvevaSi 
saWiroa gadaixedos, Seesabameba Tu ara arsebuli kodeqsi axali me-
nejerebis xedvas da axlad Seqmnili organizaciis Taviseburebebs, 
kompaniis axali dainteresebuli mxareebis molodinebs, araeTikuri 
qcevis axlad warmoqmnil riskis sferoebs da a. S.
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adamianis uflebebi aris zogadi uflebebi, romlebic gaaCnia yo-
vel adamians, ganurCevlad sqesis, rasis, nacionalobis, aRmsareb-
lobis, socialuri statusis Tu nebismieri sxva Tvisebisa. 

adamianis uflebebi efuZneba qcevis wesebs da eTikur Rirebule-
bebs, romlebic saerToa mravali sxvadasxva kulturisaTvis. maTi 
pativiscema da dacva uzrunvelyofs adamianebis cxovrebas damou-
kideblad da RirsebiT, Zaladobisa da Seuracxyofis gareSe.

arsebobs adamianis uflebaTa ori didi qvejgufi: pirveli uka-
vSirdeba samoqalaqo da politikur uflebebs da moicavs 
iseT uflebebs, rogoricaa sicocxlisa da Tavisuflebis ufleba, 
kanonis winaSe Tanasworobis ufleba, azris Tavisuflad gamoxatvis 
ufleba da sxv. meore jgufi Seexeba ekonomikur, socialur da 
kulturul uflebebs da moicavs iseT uflebebs, rogoricaa 
muSaobis ufleba, sakvebis, janmrTelobis, ganaTlebisa da socia-
luri usafrTxoebis uflebebi.

mravali moraluri da inteleqtualuri norma efuZneba imis 
aRiarebas, rom adamianis uflebebi kanonebsa da kulturul tra-
diciebs scdeba da maTze ufro maRla dgas. dReisaTvis miRebulia 
mravali saerTaSoriso SeTanxmeba, romlebSic Camoyalibebuli da 
gansazRvrulia adamianis ZiriTadi uflebebi da aRiarebulia maTi 
upiratesoba sxvadasxva kulturul-istoriuli Tu politikuri 
sistemebis farglebSi moqmed wesebTan da normebTan SedarebiT.

`adamianis uflebaTa sayovelTao deklaraciaSi~, romelic fu-
Zemdeblur dokuments warmoadgens am sferoSi, aRiarebulia, rom 
adamianis uflebebi aris Tandayolili, Tanmxlebi, sayovelTao, 
ganuyofeli da urTierTdamokidebuli:
−	 Tandayolili niSnavs, rom es uflebebi aqvs yovel adamians 

mxolod imis safuZvelze, rom igi adamiania;
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−	 Tanmxlebi niSnavs, rom aravis (arc mTavrobas da arc nebismier 
sxva instituts) ar SeuZlia waarTvas adamians es uflebebi;

−	 sayovelTao niSnavs, rom isini Seexeba yvela adamians, ganurCe-
vlad maTi maxasiaTeblebisa (iqneba es socialuri statusi, reli-
giuri Tu politikuri Sexedulebebi, fizikuri Tvisebebi, rogo-
ricaa kanis feri an unarSezRuduloba, sqesi Tu nebismiero sxva 
maxasiaTebeli);

−	 ganuyofeli niSnavs, rom ar SeiZleba calkeuli uflebebis ga-
morCeva da gamoyofa, yvela Tanabrad arsebiTia;

−	 urTierTdamokidebuli niSnavs, rom erTi uflebis ganxor-
cielebas wvlili Seaqvs yvela sxva uflebis dacvaSi.

o saxelmwifo,  biznesi da adamianis uflebebi

adamianis uflebaTa dacvis TvalsazrisiT, ZiriTadi pasuxismge-
bloba saxelmwifoTa mTavrobebs ekisrebaT. adamianis uflebaTa 
saerTaSoriso konvenciebis xelmoweriTa Tu nacionaluri kanon-
mdeblobebis meSveobiT, mTavrobebi iReben valdebulebas pativi 
scen da daicvan sakuTari moqalaqeebis, iseve rogorc sxva adamia-
nebis, uflebebi TavianTi qveynebis farglebSi da maT gareT.

amasTanave, dRevandel msoflioSi sul ufro metad aris gacno-
bierebuli, rom sazogadoebis sxva institutebs, maT Soris biznes 
kompaniebs, agreTve SeuZliaT mniSvnelovani zegavlena moaxdinon 
adamianis uflebebis dacvaze da, Sesabamisad, garkveuli pasuxismge-
bloba ekisrebaT am TvalsazrisiT. kerZo seqtoris roli, zogadad 
misi zegavlenis masStabidan gamomdinare, gansakuTrebiT mniSvne-
lovnad miiCneva. 

amis sapasuxod sul ufro meti kompania axorcielebs aqtiur 
politikas adamianis uflebaTa dacvis mimarTulebiT. am sakiTxs 
mniSvnelovani yuradReba eqceva CSR-is konteqstSi. Tumca aRniS-
nulia isic, rom adamianis uflebebi SedarebiT axali disciplinaa 
biznesisaTvis. 

kavSiri adamianis uflebebsa da bizness Soris ufro Sors mi-
dis, vidre ubralod kanonebis dacva. kanonmdebloba avaldebulebs 
organizaciebs ar iyvnen adamianis uflebaTa darRvevis monawile. 
magram dainteresebuli mxareebi ufro mets moelian kompaniebisa-
gan – rom maT aqtiuri nabijebi gadadgan sakuTari zegavlenis sfe-
roebSi adamianis uflebaTa dacvis xelSesawyobad. 

ganurCevlad imisa, multinacionaluria kompania da mravali 
qarxana da obieqti aqvs msoflios sxvadasxva qveyanaSi, Tu mcire 
sawarmo, romlis saqmianoba da mowodebis jaWvebi mxolod erT qve-
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yanas moicavs, adamianis uflebaTa dacva da pativiscema nebismieri 
sawarmos socialuri pasuxismgeblobis ganuyofel nawilad miiCneva 
da Tanabrad moeTxoveba yvela organizacias.

kompaniebs ekisrebaT pasuxismgebloba, rom daicvan adamianis 
uflebebi sakuTari saqmianobisa da zegavlenis sferoebis far-
glebSi, imisda miuxedavad, asrulebs Tu ara saxelmwifo sakuTar 
valdebulebebs am TvalsazrisiT. es gansakuTrebiT mniSvnelovania, 
rodesac kompaniebi saqmianoben iseT qveynebSi da iseTi politikuri 
reJimebis farglebSi, sadac adamianis uflebebi seriozulad ilaxe-
ba, rac kompaniebs ayenebs safrTxis winaSe, rom am reJimebis Tana-
mzraxvelebad iqnebian gaazrebuli. 

adamianis uflebebis dacva mWidrod ukavSirdeba kompaniis re-
putaciasa da imijs, TanamSromelTa da momxmarebelTa loialobas, 
riskebis marTvas da sainvesticio mimzidvelobas. nebismier kompa-
nias, romlis Sesaxebac gaCndeba eWvi, rom igi monawilea adamianis 
uflebaTa Selaxvisa  iqneba es nebismieri saxis diskriminacia, iZu-
lebiTi Sroma da a. S.  problemebi Seeqmneba rogorc TanamSromle-
bTan, aseve investorebTan, arasamTavrobo organizaciebTan da, zo-
gadad, sazogadoebasTan urTierTobaSi, rac uaryofiTad aisaxeba 
mis reputaciasa da biznes Sedegebze. 

amitom, wamyvani kompaniebis sul ufro didi nawili sakuTar sa-
qmianobaSi efuZneba adamianis uflebaTa principebs da gamoxatavs 
mzadyofnas, sakuTari wvlili Seitanos msoflioSi adamianis ufle-
baTa dacvaSi.

socialuri pasuxismgeblobis ZiriTadi principebi  
adamianis uflebaTa sferoSi

pasuxismgebelma organizaciam pativi unda sces adamianis ufle-
bebs da aRiaros am uflebaTa mniSvneloba. erTi mxriv, Tavad or-
ganizaciam ar unda daarRvios es uflebebi, xolo meore mxriv, ro-
desac es uflebebi irRveva sxvaTa mier, ar unda iyos umoqmedod, 
anu Tavisi pasiurobiT ar unda aRmoCndes adamianis uflebaTa da-
rRvevis Tanamonawile.

kerZod, pasuxismgebelma organizaciam unda: 

−	 pativi sces da daicvas adamianis saerTaSorisod aRiarebuli 
uflebebi da aRiaros am uflebaTa sayovelTao xasiaTi;

−	 daicvas adamianis uflebebTan mimarTebiT im qveyanaTa naciona-
luri kanonmdebloba da saerTaSoriso valdebulebebi, romleb-
Sic igi saqmianobs; 
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−	 gamonaxos gzebi adamianis uflebaTa darRvevis prevenciisa da 
Tavidan acilebis mizniT, Tu darRvevebi uSualod ukavSir-
deba mis biznes saqmianobas, produqcias an servisebs maSinac 
ki, rodesac kompania uSualod ar aris amgvari darRvevebis 
mizezi;

−	 Caataros saTanado Semowmeba adamianis uflebaTa dacvis Tval-
sazrisiT, kompaniis zomis, saqmianobisa da adamianis uflebebis 
darRvevis riskebis seriozulobis gaTvaliswinebiT;

−	 im SemTxvevaSi, Tu kompaniis saqmianoba raime saxis uaryofiT ze-
gavlenas axdens adamianis uflebaTa dacvaze, iTanamSromlos sa-
mTavrobo da sxva uwyebebTan am zianis gamosworebis mizniT;

−	 iseT situaciebSi, sadac adamianis uflebebi ar aris daculi, 
gadadgas nabijebi maT dasacavad da ar gamoiyenos es situaciebi 
sakuTari Tavis sasargeblod;

−	 rodesac qveynis kanonmdebloba an misi ganxorcielebis xarisxi ar 
uzrunvelyofs adamianis uflebaTa saTanado dacvas, ixelmZRvane-
los saerTaSoriso SeTanxmebebiTa da standartebiT am sferoSi;

−	 SeiaraRebuli konfliqtis situaciaSi pativi sces humanurobis 
saerTaSoriso standartebs.

saerTaSoriso instrumentebi

dReisaTvis SemuSavebulia mravali saerTaSoriso xelSekrule-
ba da SeTanxmeba, romlebic saxelmwifoTa mTavrobebis da sazoga-
doebis sxvadasxva subieqtis, maT Soris biznes kompaniebis, qcevis 
standartebs ayalibebs adamianis uflebaTa sferoSi. korporaciuli 
socialuri pasuxismgeblobis saerTaSorisod aRiarebul iniciati-
vaTa da standartTa umravlesoba adamianis uflebaTa komponentebs 
Seicavs, rac pasuxobs sazogadoebis mzard moTxovnas, rom biznesi 
CarTuli iyos adamianis uflebaTa dacvaSi. Tumca aRniSnulia, rom 
adamianis uflebaTa aspeqtis maregulirebeli meqanizmebi naklebad 
aris ganviTarebuli korporaciuli socialuri pasuxismgeblobis 
sxva aspeqtebTan SedarebiT. 

zogadad, adamianis uflebaTa dacvis sferoSi, iseve, rogorc 
biznesisa da adamianis uflebaTa dakavSirebis mimarTulebiT, 
aqtiurad muSaobs gaero.

kerZo seqtoris saqmianobasa da adamianis uflebaTa Soris ka-
vSiris gamyarebis mizniT, 2005 wels Seiqmna gaeros generaluri 
mdivnis specialuri warmomadgenlis Tanamdeboba: `gaeros genera-
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luri mdivnis specialuri warmomadgeneli adamianis uflebebisa da 
transnacionaluri kompaniebisa da sxva sawarmoebis sakiTxebze~.68 

mandatis mixedviT, specialurma warmomadgenelma unda gansazR-
vros da ganmartos biznes kompaniaTa korporaciuli pasuxismgeb-
lobis standartebi adamianis uflebebis sferoSi. 2008 wels gaeros 
adamianis uflebaTa sabWom erTxmad daamtkica CarCopolitika, ro-
melic sam ZiriTad princips moicavs: 

1. saxelmwifos valdebulebaa daicvas adamianebi mesame mxareebis (maT 
Soris biznesis) mier maTi ZiriTadi uflebebis darRvevisagan; 

2. adamianis uflebaTa dacva korporaciuli pasuxismgeblobis 
nawilia; 

3. adamianis uflebaTa darRvevis SemTxvevaSi, dazaralebulebs xeli 
unda miuwvdebodeT maTTvis miyenebuli zianis gamosworebis saSua-
lebebze. 

adamianis uflebaTa sayovelTao deklaracia69

„adamianis uflebaTa sayovelTao deklaracia~ miiCneva yvelaze 
masStabur `RirebulebaTa ganacxadad~ kacobriobis istoriaSi. igi 
amtkicebs, rom arsebobs garkveuli uflebebi, romlebic ganxilvas ar 
eqvemdebareba da romlebic aqvs yvela adamians dedamiwis nebismier ad-
gilas da nebismier dros, mxolod imis safuZvelze, rom igi adamiania. 

„adamianis uflebaTa sayovelTao deklaracia~ miiRo gaeros ge-
neralurma asambleam 1948 wels. is warmoadgenda erTgvar reaqcias 
meore msoflio omis dros Cadenil sisastikeebze.

`adamianis uflebaTa sayovelTao deklaracia~ Sedgeba Sesavli-
sa da 30 muxlisagan, romlebic ayalibeben adamianis uflebebs da 
ZiriTad Tavisuflebebs (rogorc samoqalaqo da politikur, ise 
ekonomikur, socialur da kulturul uflebebs). kerZod, dekla-
raciiT gaTvaliswinebulia adamianis iseTi ZiriTadi uflebebi, ro-
goricaa: sicocxlis, janmrTelobis, Tavisuflebisa da fizikuri 
usafrTxoebis, sakvebis, piradi xelSeuxeblobis, sacxovrebeli ad-
gilis arCevisa da TavSesafris, moqalaqeobis, demokratiuli ar-
Cevnebis meSveobiT saxelmwifos marTva-gamgeobaSi monawileobis, 
informaciis miRebis, Sromis, Tanabari SromisaTvis Tanabari ana-
zRaurebis miRebis, usafrTxo da janmrTelobisaTvis uvnebeli 

68 Special Representative of the Secretary-General on Human Rights and Transnational Corporations 
and other Business Enterprises.
69 Universal Declaration of Human Rights (UDHR). saqarTveloSi es deklaracia ZalaSia 
saqarTvelos uzenaesi sabWos 1991 wlis 15 seqtembris dadgenilebiT.
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samuSao pirobebis, dasvenebis, ganaTlebis, kulturul cxovrebaSi 
monawileobis miRebis, mimoweris saidumloebisa da miukerZoebeli 
sasamarTlos mier dacvis ufleba, da a. S. deklaraciiT gamocxa-
debulia aseve: religiisa da mrwamsis, Sekrebebisa da asociaciebSi 
gaerTianebis, azrisa da TviTgamoxatvis Tavisufleba; akrZalulia: 
monoba, monebiT vaWroba, bavSvTa Sroma da iZulebiTi Sroma, fi-
zikuri dasja da arahumanuri mopyroba, diskriminacia da sxva.

marTalia, `adamianis uflebaTa sayovelTao deklaracias~ ara aqvs 
savaldebulo iuridiuli Zala, magram dReisaTvis igi yvelaze farTod 
aRiarebuli instrumentia adamianis uflebaTa sferoSi da saerTaSori-
so CveulebiTi samarTlis nawils warmoadgens. gaeros wevri saxelmwi-
foebi aRiareben moralur valdebulebas, daicvan deklaraciaSi Camo-
yalibebuli adamianis uflebebi, romlebic SemdgomSi gaeros sxvadasxva 
xelSekrulebasa da mravali qveynis kanonmdeblobaSi aisaxa. 

korporaciuli socialuri pasuxismgeblobis konteqstSi ̀ dekla-
raciis~ relevanturoba kargad Cans am dokumentis SesavalSi, sa-
dac naTqvamia, rom yovelma adamianma, iseve rogorc sazogadoebis 
yvela institutma/subieqtma, pativi unda sces deklaraciaSi Camo-
yalibebul uflebebs da xeli Seuwyos maT dacvasa da ganxorcie-
lebas. Sesabamisad, biznes kompaniebisTvis, iseve rogorc saxelmwi-
foebisaTvis, individebisa da sazogadoebis nebismieri instituti-
saTvis, deklaraciaSi Camoyalibebuli principebisa da uflebebis 
dacva nebayoflobiT valdebulebas warmoadgens. 

rogorc aRiniSna, ̀ adamianis uflebaTa sayovelTao deklaraciam~ 
safuZveli Cauyara mraval saerTaSoriso xelSekrulebas adamianis 
uflebaTa sferoSi, maT Soris iseT umniSvnelovanes saerTaSoriso 
samarTlebriv aqtebs, rogoricaa: 

–	 „saerTaSoriso paqti ekonomikuri, socialuri da kulturuli 
uflebebis Sesaxeb~; 70

–	 „saerTaSoriso paqti samoqalaqo da politikuri uflebebis 
Sesaxeb~.71.

(orive dokumenti gaerom 1966 wels miiRo ratifikaciisaTvis da 
isini ZalaSi Sevida 1976 wels).

`adamianis uflebaTa sayovelTao deklaracia~, „ekonomikuri, so-
cialuri da kulturuli uflebebis Sesaxeb saerTaSoriso paqtTan~, 

70 International Covenant on Economic, Social and Cultural Rights (January 3, 1976). saqarTvelo-
Si ZalaSia 1994 wlis 3 agvistodan. 
71 International Covenant on Civil and Political Rights (March 23, 1976). saqarTveloSi ZalaSia 
1994 wlis 3 agvistodan.
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„samoqalaqo da politikuri uflebebis Sesaxeb saerTaSoriso pa-
qtTan~ da masze darTul or fakultatur oqmTan72 erTad Seadgens 
gaeros „adamianis uflebaTa saerTaSoriso bils~73. 

`adamianis uflebaTa sayovelTao deklaraciisagan~ gansxvave-
biT, `saerTaSoriso paqti ekonomikuri, socialuri da kulturuli 
uflebebis Sesaxeb~, `saerTaSoriso paqti samoqalaqo da politiku-
ri uflebebis Sesaxeb~ da misi damatebiTi oqmebi savaldebulo Za-
lis matarebeli dokumentebia im qveynebisaTvis, romlebmac moaxdi-
nes maTi ratificireba. 

zemoxsenebulebTan erTad, gaeros mier miRebuli kidev Svidi konvencia 
qmnis adamianis uflebaTa saerTaSoriso samarTlis safuZvels. es 
konvenciebi Seexeba Semdeg sakiTxebs:

— rasobrivi diskriminaciis yvela formis aRmofxvras (UN International 
Convention on the Elimination of All Forms of Racial Discrimination.1965);

— qalTa diskriminaciis yvela formis aRmofxvras (UN Convention on the 
Elimination of All Forms of Discrimination against Women.1979);

— wamebis da sxva sastiki, arahumanuri da damamcirebeli mopyrobisa 
da dasjis prevencias da aRmofxvras (UN Convention against Torture and 
Other Cruel, Inhuman or Degrading Treatment or Punishment. 1984);

— bavSvTa uflebebs (UN Convention on the Rights of the Child. 1989);
— bavSvebis monawileobas SeiaraRebul konfliqtebSi (UN Optional 

Protocol to the Convention on the Rights of the Child on the involvement of children 
in armed conflict. 2000);

— bavSvebiT vaWrobas, bavSvTa prostitucias da pornografias (UN 
Optional Protocol to the Convention on the Rights of the Child on the sale of 
children, child prostitution and child pornography. 2000);

— emigranti muSaxelisa da maTi ojaxebis dacvas (UN International 
Convention on the Protection of the Rights of All Migrant Workers and Members of 
Their Families. 1990);

— yvela adamianis dacvas Zaladobrivi gauCinarebisagan (UN International 
Convention for the Protection of All Persons from Enforced Disappearance. 2006);

— unarSezRudulTa uflebebs (UN Convention on the Rights of Persons with 
Disabilities. 2006).

aRniSnuli konvenciebi savaldebulo Zalis mqonea saxelmwifoebisaTvis, 
romlebmac ratificireba gaukeTes maT. zogierTi maTgani konkretuli 
kompaniebis winaRmdeg sarCelis Setanis SesaZleblobas iZleva, 
Sesabamis konvenciebze darTul fakultatiur oqmebSi Camoyalibebuli 
procedurebis mixedviT. 

72 Optional Protocols to the International Covenant on Civil and Political Rights.
73 The International Bill of Human Rights. 
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venis deklaracia da samoqmedo programa

1993 wels, venis `msoflio konferenciaze adamianis uflebaTa 
Sesaxeb”, 171 saxelmwifos xelmZRvanelma miiRo e.w. venis deklara-
cia da samoqmedo programa74. 

deklaraciis mizani iyo msoflioSi adamianis uflebaTa ganxor-
cielebis xelSewyoba axali strategiebis gamoyenebiT, romlebic 
imavdroulad TanxmobaSi iqneboda gaeros `adamianis uflebaTa sa-
yovelTao deklaraciasTan~. 

`venis deklaracia~ mniSvnelovan etaps warmoadgenda msoflioSi 
adamianis uflebaTa dacvis TvalsazrisiT. miiCneva, rom am dekla-
raciis miRebis mniSvneloba SeiZleba SevudaroT gaeros `adamianis 
uflebaTa sayovelTao deklaraciis~ miRebis mniSvnelobas, moce-
muli periodisa da konteqstis gaTvaliswinebiT. (kerZod, venis de-
klaracia asaxavda civi omis dasasrulsa da Semobrunebis wertils 
adamianis uflebaTa dacvis sferoSi).

`venis deklaracia da samoqmedo programa~ warmoadgenda mso-
flioSi adamianis uflebaTa sakiTxebis Seswavlisa da ganxilvis 
xangrZlivi procesis Sedegs. masSi aRiarebulia uwyveti urTier-
TkavSiri demokratias, ganviTarebasa da adamianis uflebebs Soris. 
deklaraciis SesavalSi xazgasmiT aris aRniSnuli, rom:

−	 adamianis ZiriTad uflebaTa da TavisuflebaTa sayovelTao xa-
siaTi eWvis qveS ver dadgeba;

−	 adamianis uflebebi aris sayovelTao, ganuyofeli, urTierTda-
mokidebuli da urTierTdakavSirebuli (amgvarad, deklaracia-
Si gancxadebulia, rom ar arsebobs Tvisebrivi gansxvaveba, erTi 
mxriv, samoqalaqo da politikur, xolo meore mxriv, ekonomikur, 
socialur da kulturul uflebebs Soris  amgvari garCeva 
garkveulwilad damaxasiaTebeli iyo civi omis periodisaTvis).

deklaraciaSi xazgasmulia saerTaSoriso organizaciebis roli, 
msoflios masStabiT, adamianis uflebaTa dacvis saqmeSi, aseve yve-
la saxelmwifos nebayoflobiTi valdebuleba xeli Seuwyos ada-
mianis uflebaTa damkvidrebas maTi politikuri, ekonomikuri da 
kulturuli sistemebis ganurCevlad.

deklaracias istoriuli mniSvneloba hqonda qalebis, bavSvebisa 
da ZirZveli xalxebis uflebaTa dacvis TvalsazrisiT. sagangebod 
aris gamaxvilebuli yuradReba agreTve rasizmis, diskriminaciis, 
emigranti muSaxelis da genderis sakiTxebTan dakavSirebul adamia-
nis uflebebze. 

74 Vienna Declaration and Programme of Action/VDPA. 
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kerZod, deklaracia Seexeba Semdeg sakiTxebs: 

–	 demokratia, ganviTareba da adamianis uflebebi; 
–	 siRaribe da socialuri gariyuloba; 
–	 ganviTarebis ufleba;
–	 TavSesafrisa da humanitaruli daxmarebis miRebis ufleba;
–	 rasizmis, qsenofobiisa da Seuwynareblobis miuRebloba;
–	 umciresobaTa sakiTxebi;
–	 ZirZveli xalxebi;
–	 emigranti muSakebis uflebebi;
–	 qalTa uflebebi da ojaxuri Zaladoba;
–	 bavSvis uflebebi;
–	 wamebis akrZalva;
–	 Zaladobrivi gauCinareba;
–	 unarSezRudulTa uflebebi;
–	 adamianis uflebebi da saxelmwifoTa pasuxismgebloba;
–	 ganaTleba adamianis uflebaTa Sesaxeb.

`venis deklaracia~ mouwodebs mTavrobebs, rom nacionalur ka-
nonmdeblobebSi asaxon deklaraciiT dadgenili uflebebi da Ta-
vianT qveynebSi gaaZlieron erovnuli struqturebi, institutebi 
da uwyebebi, romlebic uzrunvelyofen adamianis uflebaTa dacvas. 
igi rekomendacias awvdis agreTve sxvadasxva RonisZiebebis Taoba-
ze, romlebic uzrunvelyofs `deklaraciis~ efeqtian ganxorcie-
lebasa da monitorings.

gaeros „transnacionaluri korporaciebisa da sxva biznes subieqtebis 
pasuxismgeblobis normebi adamianis uflebaTa dacvis sferoSi~ 75

gaeros xsenebuli `normebi~ warmoadgens yvelaze srul da uni-
versalur saerTaSoriso standarts biznes kompaniebisaTvis adamia-
nis uflebaTa dacvis sferoSi.

saxelmwifoTa meTaurebi, gaero da sxva saerTaSoriso or-
ganizaciebi aTwleulebis manZilze muSaobdnen, raTa ganesazR-
vraT mTavrobaTa valdebulebebi da pasuxismgeblobebi adamia-
nis uflebaTa dacvis TvalsazrisiT. Tumca naklebi yuradReba 
eqceoda erT-erTi yvelaze mniSvnelovani da gavleniani subie-
qtis  biznes seqtoris  pasuxismgeblobaTa gansazRvrasa da 
sistematizacias am sferoSi. aRniSnuli `normebis~ mizania swo-
red biznes kompaniebis (pirvel rigSi transnacionaluri kor-
poraciebis, magram aseve sxva kompaniebis) pasuxismgeblobaTa 

75 UN Norms on the Responsibilities of Transnational Corporations and Other Business Enterprises 
with Regard to Human Rights.
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da valdebulebaTa gansazRvra adamianis uflebebis dacvasTan 
mimarTebiT. am TvalsazrisiT `normebs~ saetapo mniSvneloba 
eniWeba.

aRniSnul dokumentSi adamianis uflebebis gaazreba sakmaod 
farToa, is moicavs adamianis uflebaTa mraval sxvadasxva ganzomi-
lebas, rogoricaa, samoqalaqo da politikuri, aseve ekonomikuri, 
socialuri da kulturuli uflebebi, romlebic saerTaSorisod 
aris aRiarebuli.

gaeros „transnacionaluri korporaciebisa da sxva biznes 
subieqtebis pasuxismgeblobis normebi adamianis uflebaTa dac-
vis sferoSi~ SemuSavda biznesTan, arasamTavrobo organizacie-
bsa da profesiul kavSirebTan konsultaciebis Sedegad. 2003 
wlis 13 agvistos `normebi~ daamtkica gaeros ekonomikuri da 
socialuri sabWos qvekomitetma adamianis uflebaTa dacvasa da 
xelSewyobaze.

`normebi~ efuZneba am sferoSi arsebul saerTaSoriso ins-
trumentebs (gaeros, ILO-s, OECD-is konvenciebs, standartebsa 
da saxelmZRvanelo miTiTebebs). maTi inovaciuroba imaSi mdgo-
mareobs, rom xsenebul saerTaSoriso instrumentTa safuZve-
lze gansazRvrulia kompaniaTa konkretuli valdebulebebi da 
pasuxismgeblobebi adamianis uflebebis dacvasTan dakavSire-
biT. kerZod, `normebSi~ gansazRvrulia, rom Tumca adamianis 
uflebaTa dacvaze pasuxismgebloba, pirvel rigSi, saxelmwi-
foebs ekisreba, biznes kompaniebi valdebuli arian uzrunvel-
yon, adamianis uflebebis dacva maTi saqmianobisa da zegavlenis 
sferoebSi.

`normebs~ ara aqvT xelSemkvreli/savaldebulo saerTaSori-
so SeTanxmebis statusi (mTavrobebma ar unda moaxdinon maTi 
ratificireba da Semdgomi asaxva nacionalur kanonmdeblobe-
bSi). magram am dokuments ufro maRali avtoriteti da legi-
timuroba aqvs, vidre ubralod korporaciul qcevis kodeqss, 
radgan igi warmoadgens gaeros mier inicirebuli sajaro, Ta-
namonawileobiTi sakonsultacio procesis Sedegs. amdenad, am 
normebs, Cveulebriv, `oficialuri rekomendaciebis~ status 
aniWeben.

`normebi~ gansazRvravs kompaniaTa valdebulebebs da pasuxis-
mgeblobas adamianis uflebebTan mimarTebiT, romlebic dajgufe-
bulia ramdenime ZiriTad Temad, esenia:

– Tanabari SesaZleblobebis miniWeba da aradiskriminaciuli  
mopyroba;
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– kerZo pirTa usafrTxoebis ufleba (es gansakuTrebiT Seexeba 
moqalaqeTa dacvas omis dros, SeiaraRebuli konfliqtis situa-
ciisaTvis dadgenili kanonebis dacvas da usafrTxoebis samsaxu-
rebis gamoyenebas);

– dasaqmebulTa SromiTi uflebebi;

– adamianis uflebaTa kavSiri korufciasTan brZolasa da momxma-
rebelTa dacvasTan;

– ekonomikuri, socialuri da kulturuli uflebebi;

– adamianis uflebaTa da garemos dacvis valdebulebis kavSiri;

– ZirZveli mosaxleobisa da sxva mowyvladi jgufebis uflebebisa 
da interesebis dacva. 

garda amisa, `normebi~ Seicavs detalur instruqciebs maTi ganxor-
cielebis Taobaze, rac mdgomareobs SemdegSi:

– Sesabamisi procedurebis SemuSaveba da danergva `normebTan~ Se-
sabamisobis uzrunvelsayofad;

– pasuxismgebloba mowodebis qselis mimarT (kontraqtorebis, 
qvekontraqtorebis, momwodeblebis, gamsaReblebis da sxva fi-
zikuri Tu iuridiuli pirebis mimarT, romlebic ukavSirdebian 
kompanias xelSekrulebebis, kontraqtebisa da sxva transaqciebis 
farglebSi);

– `normebis~ ganxorcielebis perioduli Sefaseba da angariS-
geba;

– gamWvirvale, damoukidebeli monitoringi da gare Sefaseba gae-
ros, sxva saerTaSoriso da erovnuli meqanizmebis gamoyenebiT. 
amasTan, monitoringSi monawileoba unda miiRon dainteresebul-
ma mxareebma;

– dainteresebul mxareTa mier saCivris Setanis ufleba;

– sakompensacio/zianis gamosworebis zomebis uzrunvelyofa im 
pirebisTvis da TemebisTvis, romlebzec uaryofiTi zegavlena 
moaxdina `normebis~ darRvevam (es normebi gamoiyeneba aseve ero-
vnuli da saerTaSoriso sasamarTloebis mier miyenebuli zianis 
gansazRvris mizniT);

– saxelmwifoebis mier iseTi samarTlebrivi da administraciu-
li konteqstis Camoyalibebis uzrunvelyofa, romelic xels 
Seuwyobs kompaniebis mier am `normebisa~ da sxva Sesabamisi 
erovnuli da saerTaSoriso standartebis ganxorcielebas.
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nebayoflobiTi principebi usafrTxoebisa da  
adamianis uflebebis Sesaxeb 76

`nebayoflobiTi principebi usafrTxoebisa da adamianis 
uflebebis Sesaxeb~ SemuSavda 1999-2000 wlebSi mimdinare kon-
sultaciebis Sedegad, didi britaneTisa da a.S.S.-is mTavrobebis, 
agreTve adamianis uflebaTa sferoSi momuSave wamyvani saerTa-
Soriso arasamTavrobo organizaciebis (Amnesty International, Hu-
man Rights Watch), energetikul da mompovebel seqtorSi dasaqme-
buli kompaniebis (Rio Tinto, Chevron, Texaco, Shell, BP da sxv.) inicia-
tiviT, aseve holandiisa da norvegiis mTavrobaTa mxardaWeriT. 
maT xeli moawera mravalma kompaniam, profesiulma kavSirma da 
CSR organizaciam, agreTve kolumbiis, kanadisa da Sveicariis 
mTavrobebma. 

`principebi~ gamoqveynda 2000 wels. es aris nebayoflobiTi 
principebis nakrebi wiaRiseulis mompovebeli da energetikuli 
seqtoris kompaniebisaTvis. maTi mizania daexmaros kompaniebs 
uzrunvelyon sakuTari saqmianobis usafrTxoeba imgvarad, rom ar 
dairRves adamianis uflebebi, gansakuTrebiT konfliqtis zonebSi 
saqmianobisas.

principebi moicavs sam ZiriTad sferos: 

−	 adamianis uflebaTa darRvevis riskis Sefasebas kompaniis usa-
frTxoebis uzrunvelyofisas, agreTve am sakiTxze Sesabamisi ga-
dawyvetilebebis miRebisas;

−	 urTierTobas sajaro usafrTxoebis samsaxurebTan, jarisa da 
policiis CaTvliT;

−	 urTierTobas kerZo usafrTxoebis samsaxurebTan, romlebsac 
kompania qiraobs usafrTxoebis uzrunvelyofis mizniT.

marTalia, es principebi nebayoflobiTia, magram maT SeiZleba savaldebu-
lo xasiaTi SeiZinon, Tu es kontraqtiT iqneba gaTvaliswinebuli. magali-
Tad, am principebis oficialuri aRiareba iuridiuli Zalis mqone xelSe-
krulebaSi pirvelad 2003 wels moxda baqo-Tbilis-jeihanis navTobsadenis 
proeqtis farglebSi. 

(Smith, Gare, ‘The BTC Pipeline Case Study: Following Through on Global Compact Commit-
ments’, in: Embedding Human Rights in Business Practice, United Nations Global Compact Of-

fice and Office of the United Nations High Commissioner for Human Rights, May 2005, p. 76.)

76 Voluntary Principles on Security and Human Rights for the Extractive Sector. www.voluntaryprin-
ciples.org
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gaeros `globaluri SeTanxmeba~

gaeros `globaluri SeTanxmebis~ oTxi ZiriTadi Temidan erT-
erTi agreTve adamianis uflebebs Seexeba. kerZod, aq Camoyalibebu-
lia ori principi:

−	 biznesi mxars unda uWerdes da pativs scemdes saerTaSoriso do-
neze aRiarebul adamianis uflebebs;

−	 biznesi ar unda gaxdes adamianis uflebebis darRvevis Tanamo-
nawile.

* * * 
mniSvnelovania agreTve `Sromis saerTaSoriso organizaciis~ 

(ILO) mier SemuSavebuli instrumentebi (konvenciebi da deklara-
ciebi), Tumca es instrumentebi adamianis uflebaTa erT konkre-
tul aspeqts  SromiT uflebebs  aregulirebs. Sesabamisad, maT 
ganvixilavT Semdeg TavSi, romelSic saubari gveqneba SromiTi saq-
mianobis standartebsa da principebze, rogorc korporaciuli so-
cialuri pasuxismgeblobis damoukidebel komponentze. 

pasuxismgebeli midgomebis ganxorcieleba  
adamianis uflebaTa sferoSi

imisaTvis, rom kompaniam daicvas adamianis uflebebi sakuTar sa-
qmianobaTa farglebSi da Tavidan aicilos maTi darRveva, man Ta-
vdapirvelad unda gaaanalizos, saqmianobis romel komponentebSi 
aris adamianis uflebaTa darRvevis yvelaze maRali albaToba da 
konkretulad romeli uflebebis darRveva SeiZleba daukavSirdes 
mis saqmianobas, produqciasa Tu servisebs, anu jer unda Caataros 
riskis sferoebis analizi, xolo Semdeg, am analizis Sedegebze da-
yrdnobiT, SeimuSaos Sesabamisi politika adamianis uflebaTa sfe-
roSi, romelic daefuZneba saerTaSoriso standartebsa da SeTanx-
mebebs. amis Semdeg ki gadadgas konkretuli nabijebi misi ganxor-
cielebis mizniT. 

riskebis Sefaseba

zogadad, kompaniis saqmianoba SeiZleba gavlenas axdendes ada-
mianis uflebebTan dakavSirebul mraval sakiTxze. Tumca yoveli 
kompaniisaTvis, misi saqmianobis specifikis, zomis, adgilmdeba-
reobis da mravali sxva faqtoris gaTvaliswinebiT, adamianis ufle-
baTa sxvadasxva aspeqtebi iqneba yvelaze aqtualuri, Sesabamisad, 
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gansxvavebuli iqneba adamianis uflebaTa Selaxvis riskis sferoebi 
da masStabi. 

amitom, sawyis etapze arsebiTia, rom organizaciam gaaanalizos 
sakuTar saqmianobasTan dakavSirebiT adamianis uflebaTa darRve-
vis SesaZlo safrTxeebi, anu Caataros riskebis Sefaseba. 

riskebis Sefaseba unda ganxorcieldes rogorc uSualod kompa-
niis saqmianobis farglebSi, aseve misi zegavlenis sferoebSi, anu 
im sferoebSi, sadac kompanias sxva mxareebze SeuZlia zegavlenis 
moxdena adamianis uflebaTa darRvevis TvalsazrisiT.

cxadia, organizaciis zegavlena yvelaze didi iqneba saku-
Tari saqmianobis farglebSi, Tumca organizaciebs garkveuli 
zegavlenis moxdena SeuZliaT agreTve momwodeblebze, partnio-
rebze, Temebze, romelTa farglebSic saqmianoben da zogjer 
mTavrobebzec ki. 

kompaniaTa umravlesobisaTvis zegavlenis sferoebia: 

–	 ZiriTadi biznes saqmianoba;
–	 biznes partniorebi/momwodeblebi/qvekontraqtorebi;
–	 adgilobrivi Temi;
–	 adgilobrivi da nacionaluri mTavrobebi.

am SemTxvevaSi arsebiTia, rom organizaciam sworad gansazRvros 
sakuTari zegavlenis sferoebi da zegavlenis xarisxi, xolo Semdeg, am 
sferoebis mixedviT, gansazRvros SesaZlo riskebi da maTi masStabi.

riskebis Sefaseba unda moicavdes organizaciis saqmianobis yve-
la komponents. misi mizania adamianis uflebaTa darRvevis safr-
Txeebis gamovlena da neitralizacia. amisaTvis organizaciam unda 
gamoavlinos Tu sad aris misi saqmianobis farglebSi an zegavlenis 
sferoebSi adamianis uflebaTa darRvevis yvelaze maRali albaToba 
da ra tipis darRvevebs moicavs es.

am Sefasebis Catarebisas gasaTvaliswinebelia im qveynis kon-
teqsti da Taviseburebebi, romelSic organizacia saqmianobs; 
uSualod organizaciis saqmianobasTan dakavSirebuli adamianis 
uflebaTa darRvevebis riskebi; agreTve SesaZlo darRvevebi, 
romlebic ukavSirdeba im adamianebsa Tu organizaciebs, romleb-
Tanac organizacias aqvs saqmiani urTierToba (gasaTvaliswinebe-
lia agreTve, rom situacia mudmivad icvleba, ase rom, kompaniam 
periodulad unda Caataros riskis sferoebis analizi adamianis 
uflebebTan dakavSirebiT da saWiroebisamebr gaiTvaliswinos 
axali garemoebebi). 

konkretul qveynebSi da konkretul warmoebis sferoebSi ada-
mianis zogierTi uflebis Selaxvis ufro maRali riski arsebobs. 
magaliTad, multinacionaluri kompania, romelsac sawarmoebi da 
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mowodebis jaWvebi aqvs ganlagebuli birmaSi, CineTsa an nigeria-
Si, ufro seriozuli safrTxeebis winaSe dgas adamianis ufleba-
Ta darRvevis TvalsazrisiT, vidre did britaneTSi ganlagebuli 
saSualo sawarmo. noxebis industriaSi ufro maRali riskia bavS-
vTa Sromis gamoyenebisa, vidre uaxlesi teqnologiebis warmoebaSi, 
sadac maRalkvalificiuri kadrebia saWiro; ZirZveli mosaxleobis 
uflebebis Selaxvis safrTxe realuri iqneba iseT qveynebSi, sadac 
mkvidroben aborigenuli Temebi da ara evropaSi. da a. S.

adamianis uflebaTa darRvevis yvelaze maRali  
riskebis Semcveli situaciebi 

garkveuli garemoebebis, situaciebisa da saqmianobebis fargle-
bSi ufro maRalia albaToba imisa, rom organizacia dadgeba adamia-
nis uflebaTa darRvevis riskis winaSe. esenia:

−	 saqmianoba konfliqtis da politikurad arastabilur zonebSi, 
saqmianoba arademokratiul saxelmwifoebSi, sadac ar aris da-
culi politikuri da samoqalaqo uflebebi;

−	 saqmianoba iseT kulturul sistemebSi, sadac maRalia korufciis 
done da sadac korufcia dasaSvebad miiCneva;

−	 siRaribis maRali done, gvalva, bunebrivi katastrofebi da jan-
mrTelobis seriozuli safrTxeebi; 

−	 wiaRiseulis mopoveba an sxva msgavsi saqmianoba, romelmac se-
riozuli ziani SeiZleba miayenos bunebriv resursebs, rogori-
caa wyali an tye, daabinZuros atmosfero an daSalos Temebi;

−	 organizaciis saqmianobis da obieqtebis siaxlove ZirZveli xa-
lxebis dasaxlebebTan;

−	 saqmianobebi, romlebSic SeiZleba CarTuli iyon bavSvebi;

−	 kompleqsuri mowodebisa da warmoebis jaWvebi, sadac maRalia 
albaToba aralegaluri samuSaos gamoyenebisa, romelic ar aris 
daculi kanoniT; 

−	 saqmianoba iseT situaciebSi, rodesac saWiroa organizaciis 
miwebis da obieqtebis, agreTve sxva qonebis gaZlierebuli dacva.

aseT situaciebSi organizaciebma gansakuTrebuli yuradReba 
unda miaqcion adamianis uflebaTa sakiTxebs.

riskis Sefasebis Sedegebs daefuZneba kompaniis politika da 
strategia adamianis uflebebTan mimarTebiT. 

riskebis Sefasebisa da politikis SemuSavebisas, kompaniam unda 
ixelmZRvanelos im adamianTa mosazrebebiT, romelTa uflebebi 
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irRveva an SeiZleba dairRves. amdenad, am etapze sasargeblo iqne-
ba konsultaciebis gamarTva dainteresebul mxareebTan. kompanias 
sasargeblo konsultaciebi SeiZleba gauwion agreTve adamianis 
uflebaTa damcvelma organizaciebma, romlebic kompaniis saqmia-
nobis specifikidan da regionis politikur-kulturuli konteqs-
tidan gamomdinare, daexmarebian mas adamianis uflebaTa sferos 
yvelaze mwvave da aqtualur sakiTxebze yuradRebis gamaxvilebaSi. 

adamianis uflebebTan dakavSirebuli sakiTxebi, romlebic 
gansakuTrebiT aqtualuria kompaniaTa saqmianobis konteqstSi

adamianis uflebaTa sferoSi kompaniis pasuxismgeblobis gansa-
zRvrisas, aseve Sesabamisi politikisa da samoqmedo principebis 
SemuSavebisas, gaTvalisiwinebuli unda iyos ZiriTadi Temebi da 
sakiTxebi, romlebic gansakuTrebiT aqtualuri SeiZleba aRmoCn-
des kompaniebisaTvis da romlebsac maT sagangebod unda miaqcion 
yuradReba: 

1. samoqalaqo da politikuri uflebebi

samoqalaqo da politikuri uflebebi moicavs adamianebis iseT 
upirobo uflebebs, rogoricaa sicocxlis ufleba, RirsebiT cxo-
vrebis ufleba, wamebisgan Tavisufleba, usafrTxoebis ufleba, 
kerZo sakuTrebis ufleba, pirovnuli Tavisuflebisa da krimina-
luri danaSaulis Cadenis SemTxvevaSi samarTliani da kanonieri mo-
pyrobis ufleba, aseve iseT uflebebs, rogoricaa azris gamoxatvis 
Tavisufleba, mSvidobiani Sekrebebis ufleba, aRmsareblobisa da 
religiuri mikuTvnebis Tavisufleba, piradi cxovrebis xelSeuxe-
blobis, arCevnebSi monawileobisa da sajaro servisebze xelmisawv-
domobis ufleba da a. S.

organizaciam pativi unda sces pirovnebis yvela samoqalaqo da 
politikur uflebas. Tumca, organizaciis saqmianobis konteqstSi 
amaTgan gansakuTrebiT aqtualuri SeiZleba iyos:

−	 sicocxlisa da janmrTelobis ufleba, razec organizacias mniS-
vnelovani zegavlenis moxdena SeuZlia sakuTari saqmianobiT, 
produqciiTa da servisebiT, aseve sakuTari saqmianobiT garemo-
ze moxdenili zegavlenebis meSveobiT;

−	 gamoxatvisa da azris Tavisufleba  organizacia ar unda eca-
dos vinmes azrebis an Sexedulebebis SezRudvas maSinac ki, ro-
desac isini organizaciis kritikas Seicavs;

−	 mSvidobiani Sekrebebisa da asociaciebSi gaerTianebis Tavisu-
fleba (organizaciisaTvis es ufleba gansakuTrebiT aqtualu-
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ria, misi TanamSromlebis profesiul kavSirebSi gaerTianebis 
TvalsazrisiT, agreTve organizaciis winaaRmdeg saprotesto 
Sekrebebisa da demonstraciebis mowyobis SemTxvevaSi);

−	 informaciis da ideebis nebismieri saSualebebiT moTxovnis, miRe-
bisa da gavrcelebis ufleba, nacionaluri sazRvrebis miuxedavad 
(rodesac es ar arRvevs komerciul interesebs, inteleqtualur 
sakuTrebas an piradi cxovrebis xelSeuxeblobas da a. S.);

−	 miukerZoebeli ganxilvis ufleba, nebismieri Sida disciplina-
ruli zomebis miRebis win. Tavis mxriv, disciplinaruli zomebi 
unda iyos Cadenili danaSaulis proporciuli da ar iTvaliswi-
nebdes fizikur dasjas an adamianuri Rirsebis Seuracxyofas.

2. ekonomikuri, socialuri da kulturuli uflebebi

nebismier adamians, rogorc sazogadoebis wevrs, aqvs ekonomiku-
ri, socialuri da kulturuli uflebebi, romlebic aucilebelia 
misi piradi ganviTarebisaTvis. igi moicavs: ganaTlebis uflebas, 
samarTlian da keTilmyofel garemoSi muSaobis uflebas, janmr-
Telobis uflebas, sakvebis, tansacmlis, TavSesafris, samedicino 
momsaxurebisa da socialuri dacvis uflebas iseT situaciebSi, 
romlebic ar eqvemdebareba individis kontrols, rogoricaa mag., 
avadmyofoba, umuSevroba, marCenalis dakargva, unarSezRuduloba, 
moxucebuloba da sxva; religiuri msaxurebis aRsrulebis an masSi 
monawileobis uflebas, kulturul saqmianobaTa ganxorcielebis 
uflebas, aseve im gadawyvetilebaTa miRebaSi monawileobis ufle-
bas, romlebic zegavlenas moaxdens zemoT CamoTvlili uflebebis 
aRsrulebasa da uzrunvelyofaze. 

organizacias pasuxismgebloba ekisreba pativi sces adamianTa 
ekonomikur, socialur da kulturul uflebebs, agreTve gaakon-
trolos, rom CarTuli ar aRmoCndes iseT saqmianobebSi, romelTa 
farglebSic es uflebebi SeiZleba Seilaxos. kerZod, organizaciam 
unda Seafasos sakuTari saqmianobis, produqciisa da servisebis Se-
saZlo zegavlenebi am kuTxiT. aranairad ar unda SezRudos (pir-
dapir an iribad) sasicocxlo mniSvnelobis produqtebsa da resur-
sebze xelmisawvdomoba (magaliTad, sawarmoo procesebma xeli ar 
unda SeuSalos sufTa sasmeli wylis miwodebas mosaxleobisaTvis 
im adgilebSi, sadac wylis resursebi SezRudulia).

pasuxismgebelma kompaniam agreTve xeli unda Seuwyos am uflebe-
bis ganxorcielebas. kerZod:

−	 SeZlebisdagvarad xeli Seuwyos da mxari dauWiros Temis warmo-
madgenelTa ganaTlebasa da swavlebas;
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−	 iTanamSromlos sxva organizaciebTan da samTavrobo struqtu-
rebTan, am uflebaTa ganxorcielebis uzrunvelyofis mizniT;

−	 Seecados miusadagos sakuTari produqcia da servisebi Raribi 
mosaxleobis msyidvelunarianobas;

−	 periodulad dauTmos sakuTari resursebi/Senoba-nagebobebi da 
a. S. adgilobrivi Temis warmomadgenlebs, kulturul RonisZie-
baTa Casatareblad.

am uflebaTa ganxorcieleba garkveul sakiTxebSi ikveTeba kor-
poraciuli socialuri pasuxismgeblobis sxva komponentTan, ker-
Zod, Temis ganviTarebis komponentTan, romelzec ufro dawvrile-
biT Semdeg (me-11 TavSi) gveqneba saubari.

3. mSromelTa uflebebi 

mSromelTa uflebebi adamianis uflebaTa mniSvnelovan nawils 
warmoadgens, Tumca es ori sakiTxi korporaciuli socialuri pa-
suxismgeblobis or damoukidebel msxvil Temad aris gamoyofili. 
CSR-is konteqstSi adamianis uflebebis komponenti yuradRebas ima-
ze amaxvilebs, Tu rogor uzrunvelyofs organizacia adamianis Zi-
riTad uflebaTa dacvasa da pativiscemas, maSin rodesac SromiTi 
saqmianobis komponenti, ZiriTadad, samuSao pirobebsa da samuSao 
garemos xarisxze koncentrirdeba.

mSromelTa uflebebi xSir SemTxvevaSi swored gaeros `adamianis 
uflebaTa sayovelTao deklaraciaSi~ Camoyalibebuli uflebebis 
Semdgom gaSlasa da ganviTarebas warmoadgens. 

magaliTad, janmrTelobis ufleba adamianis ZiriTad uflebas war-
moadgens, romelic dadasturebulia rogorc `adamianis uflebaTa 
sayovelTao deklaraciaSi~, aseve gaeros `saerTaSoriso paqtSi ekono-
mikuri, socialuri da kulturuli uflebebis Sesaxeb~ (1966 w.). Sro-
miTi saqmianobis standartebis konteqstSi es ufleba moicavs sico-
cxlisa da janmrTelobisaTvis usafrTxo samuSao pirobebis uflebas.

bavSvTa Sromis gauqmeba adamianis uflebaTa ZiriTadi dekla-
raciebisa da kanonmdeblobis umTavresi principi da amocanaa; is 
agreTve warmoadgens Sromis saerTaSoriso organizaciis (ILO) 138-e 
da 182-e konvenciebis sagans.

adamianis ufleba, ar daeqvemdebaros iZulebiT an savaldebulo 
Sromas, misi erT-erTi ZiriTadi uflebaa, romelic gansazRvrulia 
gaeros `adamianis uflebaTa sayovelTao deklaraciaSi~ da `Sromis 
saerTaSoriso organizaciis~ 29-e da 105-e konvenciebSi. 

asociaciebSi gaerTianebisa da koleqtiuri molaparakebebis war-
moebis uflebis ganuyofel nawilad iTvleba TanamSromelTa (da 
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damqiravebelTa) ufleba, rom TavianTi Sexedulebisamebr gaer-
Tiandnen koleqtiur organizaciebSi. asociaciebSi gaerTianebis 
Tavisufleba gaeros adamianis uflebebis sayovelTao deklaraciis 
umTavresi debulebaa, es ufleba gansazRvrulia aseve Sromis saer-
TaSoriso organizaciis (ILO) 87-e da 98-e konvenciebSi. 

mSromelTa uflebebs da SromiTi saqmianobis standartebs, ro-
gorc korporaciuli socialuri pasuxismgeblobis damoukidebel 
Temas, dawvrilebiT Semdeg TavSi ganvixilavT. 

4. diskriminacia da daucveli/mowyvladi jgufebi

diskriminacia moicavs nebismieri saxis gamorCevas, gamoricxvas an 
upiratesobis miniWebas, romelic arRvevs mopyrobisa da SesaZleb-
lobaTa Tanasworobis princips. diskriminaciis safuZveli SeiZleba 
iyos rasa, kanis feri, sqesi, asaki, ojaxuri mdgomareoba, ena, nacio-
naloba, aRmsarebloba, eTnikuri an socialuri warmomavloba, eko-
nomikuri mdgomareoba, seqsualuri orientacia, janmrTelobis md-
gomareoba (mag., unarSezRuduloba, aiv infeqcia, fexmZimoba), poli-
tikuri orientacia, Sexedulebebi an partiisadmi mikuTvneba da sxva.

diskriminaciis akrZalva adamianis uflebaTa erT-erT fundamen-
tur princips warmoadgens. 

pasuxismgebelma organizaciam unda izrunos, rom misi saqmiano-
bis farglebSi adgili ar hqondes diskriminacias TanamSromelTa, 
partniorTa, momxmarebelTa, dainteresebul mxareTa da nebismier 
sxva jgufebis Tu adamianebis mimarT, romlebTanac organizacias 
aqvs urTierToba an romlebzec igi axdens zegavlenas. am mizniT 
organizaciam unda Caataros sakuTar saqmianobaTa analizi, ga-
naxorcielos diskriminaciis prevenciuli RonisZiebebi da moaxdi-
nos saTanado reagireba gamovlenil faqtebze.

amasTan, organizaciam, SeZlebisdagvarad, wvlili unda Seitanos 
warsuli drois diskriminaciis Sedegebis aRmofxvraSi. magaliTad, 
kompaniam gansakuTrebuli Zalisxmeva SeiZleba moaxmaros istoriu-
lad diskriminirebuli adamianebis dasaqmebas an maT organizacieb-
Tan biznesis warmoebas; an daexmaros adamianebs, romlebsac nakle-
bad miuwvdebaT xeli ganaTlebasa da socialur momsaxurebaze, gae-
zardoT es xelmisawvdomoba.

diskriminaciisaTvis gansakuTrebul riskis jgufebs warmoad-
gens mowyvladi jgufebi, magaliTad:

−	 qalebi;

−	 unarSezRuduli adamianebi;

−	 bavSvebi;
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−	 ZirZveli xalxebi;

−	 emigranti muSaxeli (gansakuTrebiT aralegaluri emigrantebi);

−	 warmomavlobis safuZvelze diskriminirebuli adamianebi (maga-
liTad romelime kastis warmomadgenlebi − es gansakuTrebiT aq-
tualuria indoeTSi da sxva monaTesave kulturebSi);

−	 sxva mowyvladi jgufebi  moxucebi, iZulebiT gadaadgilebuli 
pirebi, Raribebi, wera-kiTxvis ucodinari adamianebi, umcireso-
baTa jgufebi da religiuri jgufebi.

5. ZirZveli mosaxleobis uflebebi

diskriminaciasTan dakavSirebiT, zogierT kulturul-istoriul 
konteqstSi, damoukidebel da mniSvnelovan sakiTxad gamoiyofa 
ZirZveli mosaxleobis uflebaTa sakiTxi. 

ZirZveli mosaxleoba, sxvagvarad aborigeni xalxebi, Cveulebriv, 
ewodeba im xalxebs, romlebic garkveul teritoriaze istoriulad 
dasaxlebuli xalxebis STamomavlebs warmoadgenen; maT xangrZlivi 
istoriuli da kulturuli kavSirebi aqvT im miwasTan, romelic am-
Jamad kontroldeba an imarTeba sxva dominanturi rasis/xalxis mier.

ZirZveli mosaxleoba (Indigenous peoples)

ZirZvel mosaxleobad miiCneva xalxebi, romelTa socialuri, kulturuli, 
politikuri da ekonomikuri cxovrebis pirobebi ganasxvavebs maT domini-
rebuli erisagan; ZirZveli Temebi arian im xalxebis STamomavlebi, romle-
bic mkvidrobdnen qveyanaSi an konkretul geografiul arealSi misi ko-
lonizaciis an dapyrobis droisaTvis, an amJamad arsebuli saxelmwifos 
sazRvrebis dadgenis droisaTvis da romlebic, sakuTari samarTlebrivi 
statusis miuxedavad, inarCuneben zogierT an yvela socialur, ekono-
mikur, kulturul da politikur instituts.

ZirZveli xalxebi (aborigeni Temebi) gvxvdeba afrikaSi, amerikaSi, 
aziaSi, avstraliasa da okeaniaSi. isini, rogorc wesi, arian soflis 
mkvidrebi, Zalian marginalizebuli, Zalauflebasa da gavlenas 
moklebuli, Zalian araxelsayrel pirobebSi myofi Temebi. es biz-
nes kompaniebs mravali rTuli problemis winaSe ayenebs, rodesac 
maT uwevT saqmianoba ZirZveli mosaxleobis amJamindeli gansaxle-
bis teritoriebze an maT maxloblad.

adamianis uflebaTa saerTaSoriso samarTlis Tanaxmad, ZirZvel 
xalxebs aqvT koleqtiuri uflebebi, rac moicavs TviTgamorkve-
vis uflebas (anu sakuTari identurobis da politikuri statusis, 
agreTve sakuTari ganviTarebis gzis gansazRvris uflebas); ufle-
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bas, rom monawileoba miiRon TavianTi istoriuli miwis, wylisa da 
sxva resursebis gankargvasa da marTvaSi; sakuTari wes-Cveulebebis, 
kulturis, enis da tradiciuli unarebis SenarCunebisa da ganviTa-
rebis uflebas; agreTve sakuTari kulturuli da inteleqtualuri 
memkvidreobis gankargvis uflebas.

garda amisa, ZirZveli xalxebis individualuri warmomadgenlebi 
iziareben adamianis ZiriTad, sayovelTaod aRiarebul uflebebs, 
romelTagan, maTTan mimarTebiT, gansakuTrebiT mniSvnelovania Ta-
naswori mopyrobisa da Tanabari SesZleblobebis ufleba.

biznes kompaniebma, romlebic ZirZveli xalxebiT dasaxlebul 
teritoriebze saqmianoben, pativi unda scen da daicvan maTi zemox-
senebuli uflebebi, sakuTari saqmianobisa da gadawyvetilebebis 
miRebis procesSi. Sesabamisad, ZirZvel mosaxleobasTan urTierTo-
ba korporaciuli socialuri pasuxismgeblobis sul ufro mniSvne-
lovan Temad yalibdeba. 

ZirZveli xalxebi Zalian gansxvavdebian msoflios masStabiT da 
ar arsebobs erTi sayovelTao midgoma maT mimarT, romelic yvela 
kompanias gamoadgeba  yvelaferi damokidebulia rogorc kompa-
niis saqmianobis tipze, ise mis adgilmdebareobaze. Tumca msxvili 
kompaniebis umravlesobam, romlebsac saqmianoba uwevT aseT teri-
toriebze, ZirZvel mosaxleobasTan urTierTobisa da maTi uflebe-
bis dacvis mizniT SeimuSaves daxvewili qcevis kodeqsebi da CSR-is 
standartebi. 

6. organizaciis usafrTxoebis samsaxuris TanamSromelTa qmedebebi 

iseT situaciebSi, rodesac kompanias, sakuTari saqmianobis, qo-
nebis, miwebisa Tu obieqtebis dacvis mizniT, usafrTxoebis sam-
saxurebTan uwevs urTierToba, gansakuTrebiT maRalia adamianis 
uflebaTa darRvevis riski. amdenad, am sakiTxs gansakuTrebuli 
yuradReba unda mieqces (am mizniT specialuri standartic ki aris 
SemuSavebuli  `nebayoflobiTi principebi usafrTxoebisa da ada-
mianis uflebebis Sesaxeb~, romlis Sesaxeb zemoT gvqonda saubari).

zogierT SemTxvevaSi multinacionaluri kompaniis saqmianobis, 
personalisa da obieqtebis damatebiTi usafrTxoebis uzrunvelyo-
fas Tavis Tavze iRebs maspinZeli qveynis mTavroba da, Sesabamisad, 
saxelmwifo uSiSroebis samsaxurebi (Tumca, kompanias SeiZleba mos-
Txovon amgvari usafrTxoebis uzrunvelyofis xarjebis dafarva). 
miuxedavad imisa, rom aseT SemTxvevebSi usafrTxoebis samsaxure-
bis mier adamianis uflebaTa dacva, upirveles yovlisa, saxelmwi-
fos valdebulebaa, pasuxismgebeli kompaniebi valdebulebas iRe-
ben TavianTi wvlili Seitanon da SeZlebisdagvarad uzrunvelyon 
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usafrTxoebis samsaxurebis Sesabamisoba adamianis uflebaTa zogad 
standartebTan (am mizniT kompaniam sakuTari politika adamianis 
uflebaTa sferoSi SeiZleba gaacnos usafrTxoebis samsaxurebs, 
regularuli konsultaciebi Caataros adgilobriv TemebTan, aR-
nusxos saCivrebi usafrTxoebis samsaxurebis mier adamianis ufle-
baTa darRvevis Sesaxeb da gamoiyenos sakuTari gavlena amgvari Se-
mTxvevebis prevenciis mizniT an saWiroebis SemTxvevaSi moaxdinos 
gamoZiebis inicireba da a. S.).

rodesac kompania kontraqts aformebs usafrTxoebis kerZo sam-
saxurTan, misi pasuxismgebloba bevrad ufro maRalia. am SemTxve-
vaSi kompaniam unda uzrunvelyos, rom usafrTxoebis samsaxuris 
saqmianoba akmayofilebdes adamianis uflebaTa saerTaSoriso stan-
dartebs da misi qmedebebi SesabamisobaSi iyos kompaniis politikas-
Tan am sferoSi (es moTxovna SesaZloa erT-erT punqtad iyos Ca-
debuli kontraqtSi), Cautaros usafrTxoebis personals swavleba/
treningi adamianis uflebebis sakiTxebze, gansakuTrebiT ki Zalis 
gamoyenebis Taobaze. garda amisa, kompaniam unda awarmoos usafr-
Txoebis personalis saqmianobis mudmivi monitoringi, darRvevaTa 
gamovlenis mizniT da amgvari darRvevebis aRmoCenis SemTxvevaSi 
unda moaxdinos saCivrebze reagireba. 

7. adamianis uflebaTa darRvevis Tanamzraxvelobis  
safrTxis Tavidan acileba 

sazogadoeba kompaniisagan ara mxolod imas elis, rom igi ar da-
arRvevs adamianis uflebebs, aramed imasac, rom kompania ar iqneba 
sxvaTa mier Cadenili darRvevebis Tanamonawile an Tundac pasiuri 
Tanamzraxveli. 

Tanamzraxvelad organizacia SeiZleba miiCnion maSin, rodesac 
is Segnebulad uwyobs xels iseTi araswori, ukanono an araeTikuri 
qmedebebis ganxorcielebas sxvaTa mier, romlebsac mohyveba adamia-
nis uflebaTa darRveva. 

organizacia TanamzraxvelobaSi SeiZleba daadanaSaulon maSinac, 
rodesac mas sargebeli aqvs sxvaTa mier Cadenili iseTi qmedebebis 
gamo, romlebsac mohyveba adamianis uflebaTa darRveva (magaliTad, 
rodesac organizacias ekonomikuri sargebeli aqvs misi momwodeble-
bis mier TavianTi muSakebis SromiTi uflebebis darRvevis Sedegad; 
an rodesac organizacia nebas darTavs usafrTxoebis samsaxurebs 
daarbion mis winaaRmdeg mimarTuli mSvidobiani demonstracia an ga-
moiyenon gadaWarbebuli Zala misi obieqtebis dasacavad da a. S.).

arsebobs agreTve pasiuri Tanamzraxvelobis braldeba, rodesac 
organizacia dums adamianTa garkveuli uflebebis sistematuri da-
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rRvevebis Sesaxeb: magaliTad, Tu organizacia xelisuflebis Sesa-
bamis uwyebebTan ar wamoWris sakiTxs imis Taobaze, rom dasaqmebis 
Sesaxeb arsebuli kanonis safuZvelze xdeba garkveuli jgufebis 
sistematuri diskriminacia.

amgvari braldebebi seriozul zians ayenebs kompaniis reputa-
cias, amitom kompaniam yoveli Rone unda ixmaros, rom ar aRmoCndes 
gareuli amgvar TanamzraxvelobaSi.

erT-erTi sfero, sadac maRalia riski, rom organizacia Tana-
mzraxvelobaSi iqneba dadanaSaulebuli, aris usafrTxoebis uzrun-
velyofa. amisaTvis organizaciam unda uzrunvelyos, rom misi usa-
frTxoebis dacvis RonisZiebebi Seesabamebodes saerTaSoriso nor-
mebsa da standartebs.

garda amisa, organizaciam unda:

−	 Tavi aaridos produqciisa da servisebis miwodebas, Tu isini ga-
moyenebuli iqneba imgvarad, rom dairRveva adamianis uflebebi;

−	 ar daamyaros partnioruli urTierToba organizaciebTan, 
romlebic arRveven adamianis uflebebs am partnioruli proeqtis 
farglebSi;

−	 sajarod ganacxados an sxva meTodebiT warmoaCinos, rom misTvis 
miuRebelia diskriminaciuli midgomebi im qveynis kanonmdeblo-
baSi, romelSic is saqmianobs.

SemuSavebuli politikis ganxorcieleba

rogorc zemoT aRvniSneT, kompaniis politika, adamianis ufle-
baTa sferoSi, unda iTvaliswinebdes mraval sxvadasxva faqtors, 
magaliTad, kompaniis mier warmoebuli produqciisa da servisebis 
tips, momxmarebelTa tips da adgilmdebareobas, kompaniis zomas da 
gavlenas, zogad mdgomareobas adamianis uflebaTa dacvis Tvalsa-
zrisiT, im qveynebSi, sadac kompania saqmianobs, kompaniis saqmiano-
basTan dakavSirebuli SesaZlo darRvevebis tips da masStabs da a. S.

Sesabamisad, gansxvavebuli iqneba sxvadasxva kompaniaTa politikebi. 
yoveli konkretuli kompania gansxvavebulad gegmavs agreTve sakuTa-
ri politikisa da principebis ganxorcielebis process. Tumca Semde-
gi saqmianobebi da midgomebi adamianis uflebaTa komponentis danerg-
visas SeiZleba saerTo aRmoCndes kompaniaTa umravlesobisaTvis: 

−	 adamianis uflebaTa sferoSi kompaniis politikis gacnoba dain-
teresebuli mxareebisaTvis  kompaniis mier SemuSavebuli po-
litika warmoadgens saxelmZRvanelo dokuments kompaniis Tanam-
Sromlebis, biznes partniorebis, momwodeblebis, kontraqtore-
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bisa da sxva mxareebisaTvis imis Taobaze, Tu rogoria kompaniis 
principebi am sferoSi. Sesabamisad, mniSvnelovania, rom kompaniam 
sajarod ganacxados sakuTari principebis Sesaxeb da sakuTari 
politika gaacnos rogorc TanamSromlebs, aseve masTan dakavSi-
rebul gareSe mxareebs. 

−	 saqmianobis kontrolisa da monitoringis meqanizmebis danergva, 
adamianis uflebaTa darRvevebis gamovlenisa da prevenciisaTvis. 

−	 adamianis uflebebis konteqstSi sakuTari saqmianobiT moxdeni-
li zegavlenis Sefasebis indikatorebis SemuSaveba da perioduli 
Sefasebis Catareba, aseve riskis sferoebis perioduli analizi 
da, saWiroebis SemTxvevaSi, politikis adaptireba.

−	 treningi TanamSromlebisaTvis zogadad adamianis uflebaTa sa-
kiTxebze, agreTve organizaciis politikasa da procedurebze 
adamianis uflebaTa sferoSi (gansakuTrebuli yuradReba unda 
mieqces usafrTxoebis personalis trenings iseT sawarmoebSi, sa-
dac amgvari personali arsebobs).

−	 saCivrebis ganxilvis da darRvevebze reagirebis meqanizmebis aw-
yoba (miyenebuli zianis kompensaciis/gamosworebis RonisZiebaTa 
CaTvliT) rogorc TanamSromlebisaTvis, aseve Temis wevrebisaTvis.

−	 diskriminaciis SemTxvevebis gamovlenis, prevenciisa da reagire-
bis sistemebis danergva.

adamianis uflebaTa darRvevis Taobaze saCivrebis ganxilvis qmediTi meqa-
nizmis uzrunvelyofa saxelmwifos valdebulebaa. Tumca organizaciamac 
unda uzrunvelyos ganxilvisa da zianis gamosworebis efeqtiani meqanizme-
bi imaTTvis, vinc Tvlis, rom maTi uflebebi Seilaxa organizaciis saqmia-
nobis Sedegad. es meqanizmebi saxelmwifo meqanizmebs ar enacvleba, aramed 
avsebs maT da iZleva damatebiT SesaZleblobebs. 

saCivrebze reagirebis organizaciuli meqanizmebi xelmisawvdomi unda iyos 
yvelaze marginalizebuli jgufebisTvisac ki, romelTa uflebebi SeiZleba 
Seilaxos, saCivrebis ganxilvis procedura unda iyos cxadi, araorazrova-
ni da gamWvirvale. ganxilvis Sedegebi da sakompensacio RonisZiebebi unda 
Seesabamebodes adamianis uflebaTa saerTaSoriso normebs, momCivan mxa-
reebs xeli unda miuwvdebodeT informaciis wyaroebze, aseve, saWiroebis 
SemTxvevaSi, konsultaciebsa da saeqsperto daxmarebaze.

−	 biznes partniorebis, momwodeblebisa da qvekontraqtorebis Se-
faseba adamianis uflebaTa dacvis TvalsazrisiT da saWiroebis 
SemTxvevaSi kontraqtis gawyveta. 
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sakuTari saqmianobis farglebSi adamianis uflebaTa dacvis garda, orga-
nizaciam SeiZleba gadawyvitos, rom, zogierT SemTxvevaSi, SesaZlebeli da 
mizanSewonilia zegavlenis moxdena masTan dakavSirebul sxva mxareTa saq-
cielze adamianis uflebaTa dacvis TvalsazrisiT, gansakuTrebiT iseT sa-
kiTxebze, romlebic organizacias miaCnia gansakuTrebiT mwvaved an aqtua-
lurad konkretul situaciaSi. am konteqstSi gansakuTrebuli mniSvneloba 
eniWeba adamianis uflebaTa sakiTxebis gaTvaliswinebas miwodebis jaWvis 
marTvis strategiaSi. 

produqciisa da momsaxurebis momwodebelTa da qvekontraqtorTa farTo 
qselis ganviTarebis Sedegad, sazogadoebam gansakuTrebuli yuradReba mia-
pyro im sakiTxs, Tu rogor axorcieleben organizaciebi adamianis ufle-
baTa dacvis politikas mowodebis qselebSi. es gansakuTrebiT aqtualuria 
im seqtorebSi dasaqmebuli organizaciebisaTvis, romlebic efuZnebian sa-
qmianobis calkeuli komponentebis gadacemas qvekontraqtorebisaTvis da 
mowodebis globalur qsels. 

−	 adamianis uflebaTa sakiTxebis CarTva socialuri zegavlenis Se-
fasebisa da sainvesticio riskebis analizis kriteriumebSi. 

miRweuli Sedegebisa da zegavlenis Sefaseba _  
Sefasebis indikatorebi

Tu kompania sajarod acxadebs, rom pativs scems da icavs adamia-
nis uflebebs, mas unda SeeZlos miRweuli Sedegebis da moxdenili 
zegavlenis gazomva da angariSis warmodgena maT Sesaxeb.

adamianis uflebaTa dacvis indikatorebi gviCvenebs, Tu ra ze-
gavlenas axdens organizacia dainteresebul mxareTa uflebebze da 
ra saqmianobas eweva igi am sferoSi.

indikatorebi unda asaxavdes adamianis uflebaTa sxvadasxva as-
peqtebs, aseve imas, Tu ramdenad aris gaTvaliswinebuli adamia-
nis uflebebi kompaniis saqmianobis sxvadasxva komponentebSi da  
sxvadasxva doneze, magaliTad, gadawyvetilebis miRebisas, inves-
ticiebis gakeTebis, aseve momwodeblebis/kontraqtorebis SerCe-
vis procesSi. 

yoveli kompaniisaTvis gansxvavebuli sakiTxebi iqneba aqtualu-
ri adamianis uflebaTa konteqstSi. Sesabamisad, yovelma kompaniam 
sakuTari saqmianobis specifikisa da zegavlenebis gaTvaliswinebiT 
unda SeimuSaos Sefasebis indikatorebi. 

Semdegi standartuli indikatorebi SesaZloa gamosadegi iyos 
sxvadasxva kompaniebisaTvis am mimarTulebiT miRweuli Sedegebis 
da warmatebis Sesafaseblad:
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−	 adamianis uflebaTa Sesaxeb qveyanaSi moqmedi kanonmdeblobis da-
rRvevis SemTxvevaTa da am mizeziT Setanil saCivarTa/aRZrul saq-
meTa raodenoba;

−	 adamianis uflebaTa darRvevis gamo kompaniaSi Semosuli, ganxilu-
li da reagirebuli saCivrebis raodenoba;

−	 aqvs Tu ara kompanias SemuSavebuli antidiskriminaciuli politika;

−	 organizaciis saqmianobis farglebSi gamovlenili diskriminaciis 
SemTxvevebis raodenoba da sapasuxod gatarebuli RonisZiebebi;

−	 ZirZveli mosaxleobis uflebebis darRvevis SemTxvevaTa raodenoba 
da sapasuxod gatarebuli RonisZiebebi (es indikatori arsebiTia 
organzaciisaTvis, Tu igi iseT qveyanaSi/regionSi saqmianobs, sadac 
arsebobs ZirZveli mosaxleobis Temi);

−	 adamianis uflebaTa sakiTxebze organizaciis TanamSromlebisaTvis 
Catarebuli treningebis jamuri xangrZlivoba (saaTebSi), aseve im Ta-
namSromelTa procentuli wili, romlebmac es treningebi gaiares;

−	 usafrTxoebis samsaxuris im TanamSromlebis procentuli wili 
romlebmac gaiares treningi/konsultaciebi organizaciis poli-
tikasa da procedurebze adamianis uflebaTa sakiTxebze;

−	 TanamSromelTa da gareSe dainteresebul mxareTa gamokiTx-
vis Sedegebi imis Taobaze, Tu ramdenad icavs kompania adamianis 
uflebebs;

−	 organizaciis mniSvnelovani sainvesticio SeTanxmebebis saerTo 
raodenoba da procentuli wili, romlebic Seicavs debulebebs 
adamianTa uflebebis dacvis Sesaxeb an romlebic Semowmda adamian-
Ta uflebebis dacvis kuTxiT;

−	 organizaciis mniSvnelovani momwodeblebis da kontraqtorebis 
procentuli wili, romelTac gaiares Semowmeba adamianTa uflebe-
bis dacvis kuTxiT, agreTve Semowmebis sapasuxod ganxorcielebu-
li RonisZiebebi.
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mSromelTa uflebebi adamianis uflebebis mniSvnelovan nawils 
warmoadgens. isini moicavs adamianebis uflebas hqondeT usafr-
Txo samuSao, romelic uzrunvelyofs maT arsebobisaTvis saWiro 
xelfasiT, aradiskriminaciuli da Tanabari mopyrobis uflebas da-
saqmebisas da samuSao adgilze, agreTve adamianebis fundamenturi 
socialuri da kulturuli uflebebis dacvas da a. S.

SromiT saqmianobaSi Tanabari mopyrobisa da mSromelTa uflebebis 
dacvis ZiriTadi garanti qveyanaSi saxelmwifoa, rasac is aregulirebs 
Sesabamisi kanonmdeblobis SemuSavebiT da ganxorcielebiT, aseve pro-
fesiuli kavSirebis funqcionirebisa da qmediTobis uzrunvelyofiT.

miuxedavad amisa, yvelaze ufro ganviTarebul qveynebSic ki, sa-
dac kanonmdebloba mkacrad aregulirebs SromiTi saqmianobis stan-
dartebis dacvas kompaniebSi, pasuxismgebeli kompaniebi damatebiT 
nebayoflobiT valdebulebebs iReben TavianT Tavze am mimarTule-
biT, raTa daakmayofilon saerTaSoriso SeTanxmebebiT aRiarebuli 
nebayoflobiTi standartebi.

iseT qveynebSi, sadac SromiTi kanonmdebloba dauxvewavi an zed-
metad liberaluria, an mTavrobebi ver axerxeben arsebuli kanon-
mdeblobis ganxorcielebas, kidev ufro didi roli eniWeba kompa-
niaTa pasuxismgebel midgomebsa da nebayoflobiT valdebulebebs 
SromiTi saqmianobis sakiTxebTan dakavSirebiT.

Sesabamisad, pasuxismgebeli midgomebi SromiT saqmianobaSi kor-
poraciuli socialuri pasuxismgeblobis mniSvnelovan komponents 
warmoadgens, romelsac wvlili Seaqvs adamianis zogadi uflebebis 
dacvasa da konkretulad mSromelTa uflebebis ganxorcielebaSi. 

amgvari midgomebis danergva dadebiT socialur zegavlenas axdens 
agreTve adgilobriv Temebsa da sazogadoebaze. nebismier qveyanaSi 
damsaqmeblebs didi ekonomikuri da ara mxolod ekonomikuri zega-
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vlena aqvT sazogadoebaze. samuSao adgilebis SeqmniT, adamianebis da-
saqmebiT da maTTvis xelfasebis gadaxdiT, agreTve Rirseuli samuSao 
pirobebis uzrunvelyofiT, kompaniebs wvlili SeaqvT sazogadoebis 
erT-erTi mTavari miznis  cxovrebis standartebis gaumjobesebis 
miRwevaSi.

dasaqmebulTa umetesoba drois did nawils samsaxurSi atarebs. 
Rirseuli da samarTliani samuSao pirobebi zegavlenas axdens mu-
SakTa da maTi ojaxis wevrebis cxovrebis xarisxze, janmrTelobaze, 
aseve socialur da ekonomikur ganviTarebaze. adamianuri ganviTare-
bis mniSvnelovan elementad miiCneva agreTve produqtiuli samuSao.

SromiTi saqmianobis sferoSi arsebiTi roli eniWeba `Rirseuli 
Sromis~ koncefcias.

`Rirseuli Sroma~ (Decent work)

`Rirseuli Sroma~ kompleqsuri cnebaa, romelic eTikur principebs efuZ-
neba. es termini oficialurad pirvelad gvxvdeba `Sromis saerTaSoriso 
organizaciis~ (ILO) generaluri direqtoris angariSSi 1999 wlis Sromis 
saerTaSoriso konferenciaze. ILO-s definiciiT, ̀ Rirseuli Sroma gulisx-
mobs produqtiul Sromas, romlis drosac daculia mSromelTa uflebe-
bi, romelic adekvaturad anazRaurdeba da adekvaturi socialuri dacvis 
programebiT regulirdeba. Rirseuli Sromis cneba agreTve gulisxmobs, 
rom yvela adamians, iqneba es qali Tu kaci, unda hqondes Tanabari SesaZle-
bloba sakuTari SromiT miiRos Semosavali, Tavisuflebis, Tanasworobis, 
usafrTxoebisa da adamianuri Rirsebis dacvis pirobiT.~

am formulirebis Tanaxmad, Rirseuli Sromis maxasiaTeblebia: 
a) produqtiuli Sroma; b) uflebebis dacva; g) adekvaturi anazRaureba;  
d) socialuri dacva. `Sromis saerTaSoriso organizaciis~ Semdegdroin-
del dokumentebSi `Rirseuli Sromis~ ganmartebas emateba an yuradReba 
maxvildeba iseT komponentebze, rogoricaa: 
e) profesiuli kavSirebis, kerZo kompaniebisa da saxelmwifo xelisuflebis 
sammxrivi TanamSromloba da dialogi; 
v) Sromis usafrTxoeba, Tanasworoba da pirovnuli Rirseba; 
z) mSromelTa monawileoba gadawyvetilebis miRebis procesSi.

ras moutans kompanias SromiTi standartebis danergva? 

yvela kompaniis mizania gaxdes sasurveli damsaqmebeli da miizi-
dos yvelaze erTguli da niWieri kadrebi. Tanamedrove msoflioSi 
kompaniebis erT-erTi udidesi gamowveva swored kvalificiuri ka-
drebis mozidvasa da SenarCunebaSi mdgomareobs. samuSao Zalis ma-
Rali brunva zrdis saoperacio xarjebs. yovelTvis, roca TanamSro-
meli tovebs kompanias, mas Tan miaqvs inteleqtualuri kapitali da 
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kompaniis mier masSi ganxorcielebuli investicia. amitom, kompania 
cdilobs daainteresos da SeinarCunos TanamSromlebi, raTa amoiRos 
maT swavlebasa da profesiul ganviTarebaSi dabandebuli kapitali.

imisaTvis, rom adamianebs kompaniaSi darCena surdeT, ar aris 
sakmarisi mxolod adekvaturi xelfasebis gadaxda. TanamSromlebs 
unda hqondeT codnis da unarebis ganviTarebis, karieruli wins-
vlis SesaZlebloba, motivacia da saTanado dafaseba. samuSao ga-
remo sasiamovno da usafrTxo unda iyos, TanamSromeli saTanadod 
daculi unda iyos, mas samarTlianad unda eqceodnen da sxva.

kompaniis mier SromiTi saqmianobis standartebis dacva da pasu-
xismgebeli midgomebi am sferoSi kompaniis saqmianobazec dadebiT 
zegavlenas axdens mravali sxvadasxva mizeziT, kerZod: 

−	 mcirdeba kadrebis gadineba da kompania kvalificiur kadrebs 
ufro xangrZlivad inarCunebs, rac sabolood zrdis mis efe-
qtianobas da amcirebs axali TanamSromlebis gadamzadebiT ga-
mowveul danaxarjebs;

−	 kompanias hyavs erTguli, motivirebuli TanamSromlebi, romlebic, 
imavdroulad, kompaniis dadebiT imijs avrceleben sazogadoebaSi. 
(kmayofili TanamSromeli kompaniis elCia sazogadoebaSi);

−	 TanamSromlebis Zlieri motivirebiT izrdeba kompaniis produ-
qtiulobisa da inovaciurobis xarisxi;

−	 mravalferovnebis principisa da aradiskriminaciuli midgomebis 
danergvis Sedegad, kompania moizidavs met niWier kadrs, ganur-
Cevlad sqesis, rasis, eTnikuri warmomavlobis, asakis an invali-
dobisa, rac sabolood mis warmatebaze da konkurentunarianoba-
ze dadebiT zegavlenas moaxdens.

ZiriTadi principebi

pasuxismgebeli kompania imgvarad marTavs adamianur resursebs, rom 
xeli Seuwyos TanamSromelTa pirovnul da profesiul ganviTarebas, 
mravalferovnebas da Tanabari SesaZleblobebis uzrunvelyofas sa-
qmianobis yvela doneze. kompania TanamSromlebs ise epyroba, rogorc 
faseul resurss, icavs da pativs scems adamianisa da SromiTi saqmiano-
bis fundamentur uflebebs samarTliani, aradiskriminaciuli da usa-
frTxo samuSao pirobebis, ojaxTan Tavsebadi samuSao garemos, Rirseu-
li da konkurentunariani xelfasebis da SeRavaTebis uzrunvelyofiT.

pasuxismgebelma kompaniam sakuTar saqmianobaSi unda gaiTva-
liswinos da danergos Semdegi principebi:
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–	 mSromelTa uflebebis dacva.

mSromelTa uflebebi (Labour Rights)

mSromelTa uflebebi warmoadgens oficialur da savaldebulod Sesasru-
lebel uflebebs, romlebsac mSromelebs aniWebs qveyanaTa kanonmdebloba, 
`koleqtiuri SeTanxmebis xelSekrulebebi~ da SromiTi kontraqtebi. 

kanonmdeblobaze dafuZnebuli uflebebi SeiZleba moicavdes minimaluri 
xelfasis, ganTavisuflebis Sesaxeb winaswari Setyobinebis, Svebulebis mi-
nimaluri anazRaurebis, dekretuli Svebulebis, Tanabari SesaZleblobebis, 
janmrTelobisa da usafrTxoebis minimaluri dacvis uflebebs, agreTve aso-
ciaciebSi gawevrianebisa da TviTorganizebis uflebas, `koleqtiuri SeTanx-
mebis xelSekrulebebis~ dadebis uflebas da a. S. kanonmdeblobiT miniWebuli 
uflebebi gansxvavebulia sxvadasxva qveynebSi, Tumca arsebobs saerTaSori-
so doneze SeTanxmebuli minimaluri uflebebi, romelTac TiTqmis yvela 
qveynis kanonmdebloba asaxavs. zogierTi qveynis kanonmdebloba (magaliTad, 
evrokavSiris qveynebisa) sakmaod maRal da mkacr moTxovnebs awesebs mSro-
melTa uflebebis TvalsazrisiT. ufro liberalur ekonomikur sistemebSi 
(magaliTad, aSS-Si) meti sivrcea, raTa damsaqmebelma da mSromelebma indivi-
dualurad SeaTanxmon dasaqmebis pirobebi samuSao kontraqtiT.

calkeul qveynebs Soris gansxvavebebis garda, mSromelTaTvis miniWebuli 
uflebebi SeiZleba gansxvavebuli iyos erTi qveynis farglebSic; erTi kom-
paniis farglebSi, kontraqtis safuZvelze miniWebuli uflebebi sxvadasxva 
rangis TanamSromlisTvis agreTve SeiZleba gansxvavdebodes. 

agreTve Zalian gansxvavebulia mSromelTa uflebebis ganxorcielebis meqa-
nizmebi da maTi darRvevis SemTxvevaSi kompaniebis mimarT gamoyenebuli san-
qciebi. mraval qveyanaSi kanonmdebloba gansazRvravs mSromelTa uflebebs, 
magram ver xerxdeba maTi ganxorcielebis uzrunvelyofa. swored amitom 
saerTaSoriso organizaciebs (mag., ILO, UN) SemuSavebuli aqvT SromiTi sa-
qmianobis maregulirebeli saerTaSoriso globaluri standartebi (Tumca 
maTi ganxorcieleba xSirad nebayoflobiTia). 

korporaciuli socialuri pasuxismgebloba xazs usvams kompaniaTa nebayo-
flobiT valdebulebas, daicvan kanonmdeblobiT da saerTaSoriso SeTanx-
mebebiT gansazRvruli mSromleTa uflebebi da gadaaWarbon maT.

mSromelTa uflebebi kompaniaTa CSR-is politikebis mniSvnelovan kompo-
nents warmoadgens. am TvalsazrisiT CSR-is konteqstSi mSromelTa ufle-
bebis dacva gansakuTrebiT mniSvnelovania im qveynebSi, sadac es uflebebi 
ar aris gawerili sakanonmdeblo doneze an ver xerxdeba Sesabamisi kanonm-
deblobis ganxorcieleba.

–	 qveyanaSi arsebuli SromiTi saqmianobis maregulirebeli kanonm-
deblobisa da nebayoflobiTi saerTaSoriso standartebis dacva.
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–	 mravalferovneba, aradiskriminaciuli mopyroba da Tanabari Se-
saZleblobebi SromiT bazarsa da samuSao adgilze. dauSvebelia 
diskriminacia asakis, sqesis, rasis, warmomavlobis, religiuri 
an eTnikuri mikuTvnebis, seqsualuri orientaciis, politikuri 
Sexedulebebis an raime sxva maxasiaTeblis mixedviT, samuSaoze 
ayvanisas an samuSao adgilze.

diskriminacia niSnavs nebismieri saxis gamorCevas, upiratesobis miniWebas 
an gamoricxvas rasis, kanis feris, religiis, politikuri Sexedulebebis, 
nacionalobis, asakis, unarSezRudulobis an socialuri warmomavlobis 
safuZvelze, rac ugulebelyofs Tanabari SesaZleblobebisa da Tanabari 
mopyrobis princips dasaqmebisas an samuSao adgilze.

pirdapiri diskriminaciis garda, arsebos arapirdapiri diskriminaciis 
formebi, rac, magaliTad, moicavs, sakmarisi safuZvlis gareSe, iseTi pi-
robebis wayenebas, romlebic TavisTavad gamoricxaven adamianTa garkveul 
jgufebs ama Tu im saqmianobidan. magaliTad, samuSaoze ayvanisas, mxolod 
srul Statze dasaqmebis moTxovna avtomaturad gamoricxavs dasaqmebis 
SesaZleblobas mravali iseTi qalisaTvis, romlebic ver imuSaveben srul 
Statze mcirewlovani bavSvebis, bavSvTa movlis xelmisawvdomi infras-
truqturis ararsebobis gamo. gaeros deklaracia xazs usvams agreTve 
diskriminaciis dauSveblobas anazRaurebis konteqstSic.

mraval kompanias aradiskriminaciuli mopyroba CarTuli aqvs sakuTar 
CSR-is politikasa da prgoramebSi. kompaniaTa qcevis kodeqsebis umra-
vlesoba moicavs aseve aradiskriminaciuli mopyrobis moTxovnas. 

radgan CSR-s ganmartaven rogorc kanoniT dawesebuli minimaluri mo-
TxovnaTa gadaWarbebas, xolo aradiskriminacia kanoniT gansazRvruli 
moTxovnaa, CSR-is konteqstSi kompaniis Tanasworobisa da mravalfero-
vnebis programebi ufro maRal standartebs unda akmayofilebdes. ma-
galiTad, mowyvladi/daucveli jgufebis gansakuTrebuli xelSewyoba, 
rasac mohyveba ara mxolod Tanabari SesaZleblobebi, aramed Tanabari 
Sedegic. 

diskriminaciis Temas mWidrod ukavSirdeba mravalferovnebis Temac. 
mravalferovneba rogorc CSR-is sakiTxi mniSvnelovani gaxda glo-
balizaciis Sedegad. adamianTa jgufebis gadaadgilebasa da demogra-
fiul cvlilebebs mohyva imgvari realoba, rodesac kompaniebs ur-
TierToba uwevT dainteresebul mxareTa mravalferovan jgufebTan. 
kompaniebi acnobiereben, rom TanamSromelTa, momxmarebelTa, momwode-
belTa mravalferovnebis gaTvaliswinebas SeiZleba dadebiTi Sedegebi 
mohyves, xolo mis ignorirebas _ riskebi, radgan Tanamedrove bazari 
Zalian mravalferovania, kompaniebma unda uzrunvelyon, rom maTi Ta-
namSromlebica da marketinguli strategiebic asaxavdes am mravalfe-
rovnebas.
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kompaniis TanamSromleTa mravalferovnebaze zrunva (mravalferovneba sa-
muSao adgilze) yvelaze gavrcelebuli midgomaa CSR-is konteqstSi (Tumca 
kompaniebi, romlebic ufro Sors midian, mravalferovnebis sakiTxebs iTva-
liswineben, HR-is strategiebis garda, sxva strategiebsa da saqmianobebSic, 
magaliTad, marketingis politikaSi, produqciis dizainsa da SemuSavebaSi, 
aseve momwodebelTa SerCevisa da TemTan komunikaciisas da a. S.).

mravalferovneba samuSao adgilze gulisxmobs TanamSromelTa mra-
valferovnebis uzrunvelyofas (rac ukavSirdeba diskriminaciisa da 
mtruli ganwyobisagan Tavisufali samuSao garemos Seqmnas). mraval-
ferovnebis strategiebi Tavdapirvelad yvelaze TvalSisacem umcire-
sobaTa jgufebze koncentrirdeboda, Tumca TandaTanobiT mravalfe-
rovnebis kriteriumebma sxva kategoriebic moicva (magaliTad, mraval-
ferovneba sqesis, asakis, kulturuli da socialuri warmomavlobis, da 
a. S. mixedviT). 

–	 janmrTeloba da usafrTxoeba samuSao adgilze. kompaniam unda 
uzrunvelyos jansaRi da usafrTxo samuSao pirobebi sakuTari 
TanamSromlebisaTvis (sawarmoo travmebis prevenciis, janmrTe-
lobisa da usafrTxoebis sakiTxebze TanamSromelTa treningis, 
saqmianobaTa monitorinigis da sxva saTanado meTodebiT); da-
nergos organizaciuli sistema janmrTelobis da usafrTxoebis 
riskebis gamosavlenad da gasaneitraleblad.

janmrTeloba da usafrTxoeba samuSao adgilze or ZiriTad sakiTxs moicavs: 
mSromelTa janmrTelobis xelSewyobas da ubeduri SemTxvevebisa da tra-
vmebis prevencias. janmrTelobisa da usafrTxoebis sakiTxebi ganxiluli 
unda iyos saqmianobis seqtoris konteqstSi, radgan TiToeuli seqtori 
gansxvavebul samuSao pirobebs, riskebs da safrTxeebs moicavs. am seqto-
ruli specifikisgan damoukideblad, arsebobs janmrTelobisa da usafr-
Txoebis saerTaSoriso doneze aRiarebuli standartebi (magaliTad, ILO-s  
konvenciebsa da deklaraciebSi Camoyalibebuli standartebi. OECD-is 
saxelmZRvanelo miTiTebebi da sxva.). 

ubedur SemTxvevaTa prevenciis erT-erTi mTavari instrumentia specialu-
ri damcavi aRWurvilobis gamoyeneba. mSromlebs unda CautardeT specia-
luri treningi am aRWurvilobis gamoyenebis Sesaxeb da igi ufasod udna 
daurigdeT. Tumca, ubedur SemTxvevaTa da sawarmoo travmaTa prevenciisa 
da marTvis garda, calke did sferos warmoadgens profesiul daavadeba-
Ta prevencia, agreTve, zogadad, kompaniis TanamSromelTa janmrTelobaze 
zrunva.
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samuSao procesSi kompiuterebis aqtiurma gamoyenebam janmrTelo-
bis da usafrTxoebis sakiTxebs axali mimarTuleba SesZina (uxeSi ga-
moTvlebiT dReisaTvis daaxloebiT 100 milioni adamiania, romelic 
kompiuteris xangrZlivi gamoyenebiT gamowveuli specifikuri pro-
blemebi da daavadebebi aqvT, mag., Repetitive Strain Injuries/RSI). glo-
balizacias mohyva globaluri pandemiuri daavadebebis gavrceleba 
(mag., aiv infeqcia/Sidsi erT-erTi mTavari problemaa samuSao ad-
gilze janmrTlobis TvalsazrisiT, ILO-s monaceebiT, dResdReobiT, 
SidsiT daavadebuli 40 milionze adamiani dasaqmebulia sxvadasxva 
organizaciebSi), ramac agreTve Secvala janmrTelobis da usafr-
Txoebis sakiTxebis diapazoni. ILO-s specialuri qcevis kodeqsic ki 
aqvs SemuSavebuli Sidsis Sesaxeb, romelSic gansazRvrulia ZiriTa-
di midgomebi am problemis samarTavad samuSao adgilze. es moicavs 
Sidsis prevencias, daavadebuli muSakebis janmrTelobaze zrunvas 
da stigmis, Sesabamisad, daavadebuli adamianebis diskriminaciis aR-
mofxvras).

problemaTa calke jgufs qmnis samuSao adgilze stresiT gamowveuli 
janmrTelobis problemebi (zogierTi kompania am stresis gasaneitra-
leblad TanamSromlebs sTavazobs sxvadasxva sarekreacio saSualebe-
bs, magaliTad, sacurao auzs, fitnes klubs da a. S.). 

janmrTelobisa da usafrTxoebis sakiTxebi sawarmoTa saqmianobis 
erT-erTi yvelaze farTod gaSuqebuli Temaa, amdenad, kompaniebi 
cdiloben efeqtianad marTon es sakiTxebi.

–	 ojaxTan Tavsebadi samuSao/cxovrebisa da samuSaos balansi. kompa-
niam unda uzrunvelyos, rom karieruli winsvla da profesiuli 
ganviTareba ar ferxdebodes TanamSromlis mier ojaxuri valde-
bulebebis SesrulebiT. 

ojaxTan Tavsebadi samuSao (family frinefdly policy), anu sxvagvarad 
`cxovrebisa da samuSaos wonasworoba~ (work-life balance), gulisxmobs 
organizaciaSi iseTi samuSao pirobebis Seqmnas, romlebic Tavsebaromlebic Tavseba-
dia TanamSromelTa ojaxur movaleobebTan, pirad cxovrebasTan da 
Tanabar pirobebs uqmnis kacebsa da qalebs (imis gaTvaliswinebiT, 
rom qalebi, Cveulebriv, metad arian datvirTuli ojaxuri movale-
obebiTa da bavSvebis movliT).
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ukanasknel wlebSi es sakiTxi gansakuTrebuli yuradRebis centrSi moqca 
ramdenime mizeziT: bolo drois kvlevebma gamoavlina, rom produqtiulo-
basa da samuSao saaTebs Soris kavSiri ufro sustia, vidre adre miiCneoda, 
xolo TanamSromelTa motivacia bevrad ufro damokidebulia arafinansur 
faqtorebze (Sesabamisad, am konteqstSi gaumarTlebelia samuSaos, rogorc 
droisa da xelfasis pirdapiri Sefardebis modelis, gaazreba); biznesis 
warmatebis erT-erTi yvelaze mniSvnelovani ganmsazRvreli faqtori gaxda 
kvalificiuri TanamSromlebis mozidva, SenarCuneba da motivacia; kom-
paniebs sul ufro maRal moTxovnebs uyeneben genderuli Tanasworobis, 
Tanabari SesaZleblobebis, samuSao pirobebisa da mSromelTa uflebebis 
dacvis konteqstSi; teqnologiebis ganviTarebam, telekomunikaciebma da 
internetma Seqmna SesaZleblobebi, rom adamianebma, garkveul SemTxvevebSi, 
saxlSi iseve Sedegianad imuSaon, rogorc samsaxurSi.

ojaxTan Tavsebadi samuSaos politikis ganxorcieleba moicavs moqnil 
samuSao grafiks, bavSviani TanamSromlebis xelSewyobis politikas, naxes, bavSviani TanamSromlebis xelSewyobis politikas, naxebavSviani TanamSromlebis xelSewyobis politikas, naxes, naxe naxe-
varStatian sqemebs, axalgazrda dedebis reintegraciis programebs, tres, axalgazrda dedebis reintegraciis programebs, tre, axalgazrda dedebis reintegraciis programebs, tres, tre, tre-
ningebs dekretul SvebulebaSi gasuli dedebisaTvis, bavSvTa movlis ins dekretul SvebulebaSi gasuli dedebisaTvis, bavSvTa movlis in dekretul SvebulebaSi gasuli dedebisaTvis, bavSvTa movlis in, bavSvTa movlis in-
frastruqturis ganviTarebas TanamSromelTa SvilebisaTvis (baga-baRebi) 
da a. S. amgvari politika motivacias uqmnis TanamSromlebs da Tavidan 
acilebs maT zedmet stress.

–	 socialuri dacva, Rirseuli xelfasebi da SeRavaTebis sistema. mu-
SakebisaTvis gadaxdili standartuli xelfasi unda akmayofileb-
des kanonier standartebs da sakmarisi iyos maTi sasicocxlo saWi-
roebebis dasakmayofileblad. SeRavaTebi Tanabrad unda vrcelde-
bodes rogorc srul Statze, ise naxevar Statze dasaqmebul Tanam-
Sromlebze. kompaniam unda uzrunvelyos anazRaureba dekretuli 
Svebulebis, TanamSromlis avadmyofobisa da kuTvnili Svebulebis 
dros, gadamzadeba da sakompensacio anazRaureba restruqturi-
zaciis Sedegad daTxovili TanamSromlebisTvis da a. S.

–	 treningebi da profesiuli ganviTareba. treningebis, uwyveti 
swavlebis da samuSaos regularuli Sefasebis meSveobiT kompa-
niam unda uzrunvelyos TanamSromelTa profesiuli ganviTareba 
da winsvlis SesaZlebloba.

–	 samuSao saaTebis maqsimaluri raodenobis daweseba. TanamSromel-
TaTvis dawesebuli samuSao saaTebis odenoba ar unda aRematebo-
des qveynis kanonmdeblobiT dawesebul da saerTaSorisod dad-
genil standartebs.

–	 bavSvTa Sromis dauSvebloba. kompaniam ar unda dauSvas 15 welze 
naklebi asakis bavSvebis dasaqmeba (zogierTi qveynebisaTvis gamo-
naklisis saxiT daSvebuli minimaluri asaki aris 14 weli).
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termini bavSvTa Sroma gulisxmobs garkveul asakze ufro mcirewlovani 
adamianis, bavSvis, rogorc muSaxelis gamoyenebas. `Sroma~ am konteqstSi 
gulisxmobs nebismier samuSaos, romlis mizania miRebuli SemosavliT saku-
Tari Tavis Senaxva an ojaxis Semosavlis Sevseba.

bavSvTa Sroma globaluri masStabis movlenas warmoadgens. bavSvTa Sromis 
dakavSireba adamianis uflebebTan da am sakiTxis sajaro ganxilva Ziri-
Tadad mohyva sayovelTao saskolo ganaTlebis aucileblobis aRiarebas. 
istoriulad es transformacia gamoiwvia industriulma revoluciam da 
iseTi cnebebis Camoyalibebam, rogoricaa bavSvTa uflebebi da mSromelTa 
uflebebi. ganviTarebul qveynebSi amJamad `bavSvTa Sroma~ adamianis ufle-
baTa Selaxvas utoldeba, mas eqspluatatorul da arahumanur praqtikad 
miiCnevs gaero da Sromis saerTaSoriso organizacia. Tumca Rarib, ganvi-
Tarebad, qveynebSi am sakiTxs naklebad kategoriulad uyureben da bavSvTa 
Sromas aRiqvamen, rogorc sasicocxlo aucileblobas Tavis gadasarCenad.

mravali saerTaSoriso SeTanxmeba miznad isaxavs daicvas bavSvebi ekono-
mikuri eqspluataciisagan da iseTi samuSaos Sesrulebisagan, romelic Sei-
Zleba saziano iyos maTi janmrTelobis, fizikuri, sulieri, gonebrivi da 
socialuri ganviTarebisaTvis, aseve xeli SeuSalos ganaTlebis miRebas.

gansxvavebuli mosazrebebi arsebobs imis Sesaxeb, Tu romelia bavSvTa Sro-
mis misaRebi formebi — gaeros Sesabamisi konvenciebi da ILO-s 182-e konven-
cia yuradRebas amaxvilebs bavSvTa Sromis yvelaze mZime da saziano for-
mebze. bavSvTa uflebebis organizaciebi, rogoricaa magaliTad, `Save the 
Children~ miuTiTeben, rom bavSvTa Sromam mravali saxe SeiZleba miiRos da 
xSir SemTxvevaSi SeiZleba garkveuli saxis Sroma bavSvisaTvis Seicavdes 
rogorc dadebiT, ise uaryofiT da saziano elementebs. amdenad, bavSvTa 
Sromis zogierTi forma bavSvTa uflebebis darRvevaa, xolo zogi _ ara.

mravali qveynis kanonmdebloba aregulirebs am sakiTxs da krZalavs bavS-
vTa Sromis gamoyenebas. Tumca asakobrivi zRvari gansxvavdeba sxvadasxva 
qveynebSi. yvela qveyana valdebulia daawesos samuSaoze miRebis minimalu-
ri asaki ILO-s 138-e konvenciis Sesabamisad. es asaki ar unda iyos 15 welze 
naklebi (radgan 15 weli miiCneva savaldebulo saskolo ganaTlebis das-
rulebis asakad. SeerTebuli Statebis kanonmdeblobiT bavSvis dasaqmebis 
minimaluri asaki, misi mSoblebis Tanxmobis gareSe, 16 wliT ganisazRvreba). 
ganviTarebadi qveynebisaTvis nebadarTulia am zRvris daweva 14 wlamde. 
ILO-s 138-e konvencia agreTve ufro moqnil midgomebs uWers mxars da gan-
sazRvravs, rom zogierTma qveyanam SeiZleba dasaqmebis minimalur asakad 
12 an 13 weli daawesos, magram mxolod msubuqi samuSaosaTvis, romelic 
ar azianebs bavSvis janmrTelobas da xels ar uSlis ganaTlebis miRebas. 
amitom, Tu bavSvi dReSi ramdenime saaTi dakavebulia ojaxis saxelosnoSi, 
maRaziaSi da a. S., raTa aiTvisos xeloba da daexmaros mSoblebs, amas ar 
uwodeben bavSvTa Sromas. magram Tu bavSvi mTeli dRe muSaobs fabrikaSi, 
qarxanaSi an raime sxva organizaciaSi, raTa Seinaxos Tavi da/an ojaxi, ris 
gamoc ver dadis skolaSi, es ukve bavSvTa Sromad miiCneva.
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ILO-s da sxva oficialuri saagentoebis statistikuri monacemebis Tanax-
mad, mTel msoflioSi, dResdReobiT, 5-dan 17 wlamde asakis 218 milioni 
bavSvi muSaobs (es cifri ar moicavs saxlSi Sesrulebul saojaxo samu-
Saos) dawyebuli qarxnebSi da fermebSi muSaobidan, bavSvTa prostituciis 
CaTvliT.

–	 iZulebiTi da ZaldatanebiTi Sromis dauSvebloba. iZulebiTi da Zal-
datanebiTi Sroma gulisxmobs nebismier samuSaos, romelsac adamiani 
ar asrulebs nebayoflobiT, aramed raime saxis zewoliT, dasjis an 
samsaxuridan daTxovis SiSiT, piradobis damadasturebeli sabuTe-
bis warTmevis, gadauxdeli valebis da a. S. gamoyenebiT. kompaniam ar 
unda dauSvas amgvari Zaldataneba sakuTari muSakebis mimarT.

–	 asociaciebSi gaerTianebis da koleqtiuri molaparakebebis ufleba. 
kompania uzrunvelyofs TanamSromelTa uflebas gaerTiandnen 
profesiul kavSirebSi da awarmoon koleqtiuri molaparakebebi 
damqiravebelTan. im qveynebSi, sadac kanonmdebloba krZalavs am 
uflebas, pasuxismgebeli kompaniis valdebulebaa asociaciebis Se-
qmnis alternatiuli meTodebis gaadvileba.

asociaciebSi gaerTianebis Tavisufleba adamianis fundamenturi uflebaa, 
rogorc amas gansazRvravs saerTaSoriso deklaraciebi da konvenciebi, gan-
sakuTrebiT, `Sromis saerTaSoriso organizaciis~ 87-e da 98-e konvenciebi. 
koleqtiuri SeTanxmebebi ki asociaciebSi gaerTianebis uflebis erT-erTi 
Sedegi da gamoxatulebaa. `koleqtiuri SeTanxmebis xelSekruleba~ (Collective  
bargaining agreement) aris iuridiuli Zalis mqone koleqtiuri SeTanxmeba 
kompaniasa da im profkavSirs Soris, romelic am kompaniis TanamSromel-
Ta interesebs warmoadgens. SeTanxmebis sagania Sromis pirobebi, xelfasis 
odenoba, samuSao dRisa da samuSao kviris xangrZlivoba, Svebulebebi da 
a. S.; amgvari xelSekrulebis pirobebs mxareebi gansazRvraven koleqtiuri 
molaparakebis gziT (collective bargaining), romelic garkveuli regularobiT 
tardeba. koleqtiuri SeTanxmebis xelSekruleba, Cveulebriv, garkveu-
li periodis ganmavlobaSi moqmedebs da Semdeg gadaixedeba. kompaniis an 
profkavSiris mxridan molaparakebis proceduraze uaris Tqma sasamarT-
los mier ganixileba rogorc `usamarTlo SromiTi urTierTobebi~. `ko-
leqtiuri SeTanxmebis xelSekrulebis~ dadebis ufleba miniWebuli aqvT 
mSromelebs 1935 wlis `vagneris kanoniT~ (Wagner Act). agreTve menejmentis 
da personalis urTierTobebis aqtiT (Labor-Management Relations Act, 1947), 
romelic vagneris kanonis Sesworebas warmoadgens.

–	 menejmentis da personalis SromiT urTierTobebSi Tanasworobisa 
da Tanamonawileobis principebis dacva. es principi gulisxmobs ga-
dawyvetilebis mimReb pirebTan/kompaniis menejmentTan personalis 
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warmomadgenelTa molaparakebisa da konsultaciebis uzrunvelyo-
fas, TanamSromelTa CarTvas organizaciis politikis SemuSavebaSi, 
kompaniis politikisa da procedurebis gamWvirvalobas da a. S.

samuSao urTierTobebi (Labour relations) gulisxmobs urTierTobas organi-
zaciis menejmentsa da TanamSromlebs Soris, ufro zustad ki, menejmentsa 
da profkavSirebs an sxva profesiul asociaciebs Soris, romlebic organi-
zaciis TanamSromlebis interesebs warmoadgenen. es moicavs iseT sakiTxe-
bs, rogoricaa koleqtiuri SeTanxmebis xelSekrulebebi, davis gadawyveta 
da sxva msgavsi. garda amisa, SromiTi urTierTobebi moicavs agreTve Tanam-
SromelTa monawileobas kompaniis marTvaSi.

SromiTi saqmianobis  
regulirebis saerTaSoriso instrumentebi

saerTaSoriso SeTanxmebebi da saxelmZRvanelo principebi

SromiTi saqmianobis sferoSi saerTaSoriso standartebis Semu-
Savebasa da dadgenaSi mniSvnelovani roli eniWeba `Sromis saerTa-
Soriso organizacias~ (ILO)77.

`Sromis saerTaSoriso organizacia~ (International Labour Organization (ILO) aerTia-
nebs mTavrobebs, damsaqmeblebis asociaciebsa da profesiul kavSirebs. misi 
ZiriTadi mizania xeli Seuwyos mSromelTa uflebebis danergvas, dasaqmebis 
Tanabar SesaZleblobebs, socialuri dacvisa da uzrunvelyofis ganviTarebas 
da SromiT saqmianobasTan dakavSirebul sakiTxebze dialogis warmarTvas.

`Sromis saerTaSoriso organizacia~ pirveli msoflio omis Semdeg, 1919 
wels, daarsda, raTa xeli Seewyo misi amosavali principis damkvidrebisaT-
vis, romlis Tanaxmad, sayovelTao, xangrZlivi mSvidobiani arseboba Se-
saZlebelia damyardes mxolod im SemTxvevaSi, Tu is efuZneba mSromeli 
adamianebis Rirseul mopyrobas. 1946 wels `Sromis saerTaSoriso organi-
zacia~ gaxda gaeros specializebuli saagento.

`Sromis saerTaSoriso organizaciam~ Tavisi arsebobs manZilze, SeimuSava 
mravalricxovani `SromiTi saqmianobis saerTaSoriso standartebi~ (Inter-
national Labour Standards (ILS), romelTa mizania uzrunvelyon mamakacTa da 
qalTa ufleba, CaerTon produqtiul da Rirseul SromiT saqmianobaSi, 
romelSic daculi iqneba Tavisuflebis, Tanasworobis, usafrTxoebisa da 
Rirsebis faseulobebi. es standartebi mravali sxva socialuri iniciati-
vis safuZvels warmoadgens.

77 International Labour Organization (http://www.ilo.org).
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ILO-s konvenciebi da deklaraciebi savaldebuloa mxolod ILO-s wevri 
saxelmwifoebisaTvis, Tumca biznes kompaniebisa da sxva organizaciebisaT-
vis am konvenciaTa Sesruleba sayovelTaod aRiarebul moralur valdebu-
lebad miiCneva, radganac ILO aerTianebs sam mxares – mTavrobebs, damsaq-
meblebsa da mSromelebs (profesiul kavSirebs).

amJamad `Sromis saerTaSoriso organizacia~ 183 wevr qveyanas aerTiane-
bs. saqarTvelo agreTve aris `Sromis saerTaSoriso organizaciis~ wevri 
saxelmwifo.

ILO-s deklaracia „SromiT saqmianobaSi ZiriTadi principebisa da 
uflebebis Sesaxeb~ 78

`Sromis saerTaSoriso organizaciam~ Sromis uflebaTa fundamen-
turi principebi gaaerTiana mis mier SemuSavebul deklaraciaSi „Sro-
miT saqmianobaSi ZiriTadi principebisa da uflebebis Sesaxeb~ (1998). 

es deklaracia saTaves iRebs 1995 wels kopenhagenSi Catarebu-
li msoflio samitidan socialuri ganviTarebis Sesaxeb, romelzec 
msoflios sxvadasxva saxelmwifoTa meTaurebma sajarod aRiares 
da daamtkices mSromelTa fundamenturi uflebebis saerTaSoriso 
doneze gamoyenebis aucilebloba. 

deklaracia 1998 wels miiRes `Sromis saerTaSoriso konferen-
ciaze~. masSi aisaxa SromiTi saqmianobis oTxi fundamenturi prin-
cipi, romlebic rva Sesabamis konvenciaSi gamovlinda. ILO-s kon-
venciebisagan gansxvavebiT, romlebic ZalaSia mxolod im qveynebSi, 
romlebmac misi ratificireba moaxdines, deklaracia ar eqvemde-
bareba ratifikacias da ZalaSia ILO-s wevri yvela saxelmwifosaT-
vis, maT Soris im saxelmwifoebisaTvis, romlebsac fundamenturi 
konvenciebis ratificireba ar mouxdeniaT. igi asaxavs ILO-s wevri 
qveynebis nebayoflobiT valdebulebas, pativi scen da danergon 
mSromelTa fundamenturi uflebebi, romlebic warmoadgenen civi-
lizebuli socialuri da ekonomikuri sistemebis safuZvels. 

deklaracia moicavs agreTve misi aRsrulebis monitoringisa da 
reagirebis meqanizmebs.

ILO-s wevr qveynebs, romlebsac ar mouxdeniaT deklaraciis romeli-
me konvenciis ratificireba, sTxoven, rom yovelwliurad warmoadginon 
angariSi imis Sesaxeb, Tu rogor aris daculi Sesabamisi uflebebi maT 
sazRvrebSi, agreTve raSi mdgomareobs ratifikaciis Semaferxebeli da-
brkolebebi da romel sferoebSi sWirdebaT qveynebs daxmareba.

Tumca deklaracia, ZiriTadad, qveyanaTa mTavrobebisaTvis aris 
gankuTvnili, masSi asaxuli uflebebi gasaTvaliswinebelia korpo-

78 ILO Declaration on Fundamental Principles and Rights at Work, 1998. ix. http://www.ilo.org/
declaration/ 
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raciebisTvisac. miuxedavad imisa, moaxdina Tu ara qveyanam Sesaba-
misi konvenciebis ratificireba, ILO-s deklaracia yvela wevr qve-
yanas da masSi moqmed korporaciebs mouwodebs, aRiaron da daicvan 
SromiTi saqmianobis fundamenturi principebi.

ILO-s deklaraciaSi Camoyalibebuli SromiTi saqmianobis oTxi 
fundamenturi principia: asociaciebSi gaerTianebisa da kole-
qtiur xelSekrulebebSi CarTvis Tavisufleba; iZulebiTi Sromis 
aRmofxvra; bavSvTa Sromis aRmofxvra; diskriminaciis aRmofx-
vra79. xolo rva Sesabamisi konvencia, romlebSic aisaxa es princi-
pebi Semdegia:

1.  asociaciebSi gaerTianebis Tavisufleba da `koleqtiu-
ri SeTanxmebis xelSekrulebebSi~ CarTvis ufleba:

−	 87-e konvencia „asociaciebSi gawevrianebisa da Sekrebebis orga-
nizebis uflebis dacvis Sesaxeb“80 (1948). 

−	 98-e konvencia „gaerTianebebis Seqmnisa da koleqtiuri molapa-
rakebebis gamarTvis uflebis Sesaxeb“81 (1948). 

2.  iZulebiTi Sromis gauqmeba: 
−	 29-e konvencia „iZulebiTi an savaldebulo Sromis Sesaxeb“82 (1930). 
−	 105-e konvencia „iZulebiTi Sromis gauqmebis Sesaxeb“83 (1957) . 

3 .  bavSvTa Sromis aRmofxvra:
−	 138-e konvencia „samuSaoze misaRebi minimaluri asakis Sesaxeb“84 (1973).
−	 182-e konvencia „bavSvTa Sromis ukiduresi formebis akrZalvisa 

da dauyovneblivi aRmofxvris RonisZiebebis Sesaxeb~85 (1999). 

4.  samuSao adgilze diskriminaciis aRmofxvra:
−	 111-e konvencia „Sromisa da dasaqmebis sferoSi diskriminaciis 

dauSveblobis Sesaxeb~86 (1958);
−	 100-e konvencia „mamakacTa da qalTa Sromis Tanabari anazRaure-

bis Sesaxeb~87 (1958).

79 Freedom of association and the right to collective bargaining; The abolition of forced labor; The 
prohibition of child labor; The prohibition on discrimination in the workplace.
80 ILO Convention no. 87: “Freedom of Association and Protection of the Right to Organize Convention”, 1948.
81 ILO Convention no. 98: ‘Right to Organize and Collective Bargaining Convention”, 1949. 
82 ILO Convention no. 29: “Forced Labor Convention”, 1930. 
83 ILO Convention no. 105: “Abolition of Forced Labor Convention”, 1957. 
84 ILO Convention no. 138: “Minimum Age Convention”, 1973. 
85 ILO Convention no. 182: “Worst Forms of Child Labor Convention”, 1999. 
86 ILO Convention no. 111: “Discrimination (Employment and Occupation) Convention”, 1958.
87 ILO Convention no. 100: “Convention concerning Equal Remuneration for Men and Women Work-
ers for Work of Equal Value “, 1951.
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ILO-s „sammxrivi deklaracia multinacionaluri kompaniebis 
saqmianobis principebisa da socialuri politikis Sesaxeb~

`Sromis saerTaSoriso organizaciis~ kidev erT Zalze mniS-
vnelovan dokuments warmoadgens „sammxrivi deklaracia multi-
nacionaluri kompaniebis saqmianobis principebisa da socialuri 
politikis Sesaxeb~88. deklaraciis Tavdapirveli varianti 1977 
wels miiRes, 2006 wels ki miiRes misi meoTxe ganaxlebuli da 
Sesworebuli versia. es deklaracia warmoadgens globalur val-
debulebas, romelic saxelmZRvanelo principebis rols asrulebs 
mTavrobebis, damsaqmeblebisa da profesiuli kavSirebisaTvis da-
saqmebis, kvalifikaciis amaRlebis, samuSao pirobebisa da sawar-
moo urTierTobebis sferoSi.

kerZod, masSi gamaxvilebulia yuradReba SromiT saqmianobasTan 
dakavSirebul Semdeg uflebebsa da principebze:

−	 SromiTi saqmianobis usafrTxoebis ufleba;
−	 arsebobisaTvis saWiro minimaluri xelfasis ufleba;
−	 SeRavaTebi;
−	 Tanabari SesaZleblobebis uzrunvelyofa dasaqmebisas da samuSao 

adgilze;
−	 dasaqmebis minimaluri asaki;
−	 treningebi da kvalifikaciis amaRleba;
−	 samuSao saaTebis maqsimaluri raodenobis daweseba;
−	 asociaciebSi gawevrianebis Tavisufleba;
−	 sawarmoo davebis mogvarebis ufleba;
−	 saCivrebis ganxilvis ufleba;
da a. S. 

ILO-s konvenciebisagan gansxvavebiT, es SeTanxmeba deklaraciuli 
xasiaTisaa da ar saWiroebs ratificirebas. aRniSnuli deklaraciis 
mniSvnelovan aspeqts warmoadgens im faqtis aRiareba, rom Tum-
ca ILO-s konvenciebi da deklaraciebi oficialurad saxelmwifoTa 
mTavrobebisadmi aris mimarTuli da maT mier unda iyos ratifi-
cirebuli da aRiarebuli, maTi fuZemdebluri principebi ZalaSia 
sxva mxareebisaTvisac, maT Soris biznes kompaniebisTvis. miuxeda-
vad deklaraciis saxelwodebisa, masSi Camoyalibebuli principebi 
miesadageba rogorc multinacionalur sawarmoebs, aseve adgilo-
briv kompaniebs.

88 ILO Tripartite Declaration of Principles concerning Multinational Enterprises and Social Policy 
(MNE Declaration), 1977.
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* * * 
`Sromis saerTaSoriso organizaciis~ mravalricxovan konvencia-

Tagan, romlebic SromiTi saqmianobis sferos aregulireben, aRsa-
niSnavia agreTve Semdegi konvenciebi:

–	 122-e konvencia „dasaqmebis politikis Sesaxeb~ (1964);89 
–	 181-e konvencia „dasaqmebis kerZo saagentoebis Sesaxeb~ (1997);90

–	 91-e konvencia „yovelwliuri fasiani Svebulebis Sesaxeb~ (1949).91 

SromiTi saqmianobis maregulirebel mniSvnelovan dokuments 
warmoadgens agreTve Sromis saerTaSoriso organizaciis `samoqme-
do gegma Rirseuli Sromis dasamkvidreblad~,92 1999 w.

gaeros konvenciebidan, romlebic SromiT uflebebs aregulire-
ben, aRsaniSnavia: 

–	 erTa ligis (mogvianebiT gaero) konvencia monobis Sesaxeb, 1927 w. 93 
–	 gaeros damatebiTi konvencia monobis, monebiT vaWrobis, 

aseve monobis msgavsi institutebisa da praqtikis gauqmebis 
Sesaxeb, 1957 w. 94

zogadad, SromiTi saqmianobis standartebi, xSir SemTxveva-
Si, warmoadgens gaeros `adamianis uflebaTa sayovelTao de-
klaraciaSi~ Camoyalibebuli uflebebis Semdgom gaSlasa da 
ganviTarebas.

magaliTad, janmrTelobis ufleba adamianis ZiriTad uflebas 
warmoadgens, romelic dadasturebulia `adamianis uflebaTa sayo-
velTao deklaraciaSi~, romlis Semdgom gaSlasa da ganviTarebas 
warmoadgens sicocxlisa da janmrTelobisaTvis usafrTxo samuSao 
pirobebis ufleba.

aqve unda aRiniSnos SromiTi saqmianobis maregulirebeli kidev 
erTi saerTaSoriso instrumenti  `SromiTi saqmianobis saerTa-
Soriso CarCoSeTanxmebebi~95, romelic SeimuSaves profesiuli kavSi-
rebis saerTaSoriso federaciebma da transnacionalurma korpora-
ciebma. xsenebuli `CarCoSeTanxmebebi~ gansazRvravs dasaqmebulTa 

89 ILO Convention no. 122: Employment Policy Convention, 1964. 
90 ILO Convention no. 181: Private Employment Agencies Convention, 1997. 
91 ILO Convention no. 91: Paid Vacations Convention (revised) 1949. 
92 ILO Decent Work Agenda. 
93 League of Nations Slavery Convention.
94 United Nations Supplementary Convention on the Abolition of Slavery, the Slave Trade, and Insti-
tutions and Practices Similar to Slavery. 
95 International Framework Agreements (IFAs)/ Global Framework Agreements (GFAs). (http://www.
global-unions.org/).
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da kompaniebis harmoniuli da ukonfliqto urTierTobis ZiriTad 
principebs da Seexeba iseT sakiTxebs, rogoricaa muSakTa uflebebi 
da momwodeblebTan urTierToba.

OECD-is „saxelmZRvanelo miTiTebebi multinacionaluri 
sawarmoebisTvis~

SromiTi saqmianobis maregulirebeli saerTaSoriso instrumen-
tebis ganxilvisas aucileblad aRsaniSnia OECD-is „saxelmZRvane-
lo miTiTebebi multinacionaluri sawarmoebisTvis~, romlebzec 
zemoT gvqonda saubari (nawili I, Tavi 4). aRniSnuli `saxelmZRvane-
lo miTiTebebis~ meoTxe Tavi (dasaqmeba da sawarmoo urTierTobebi) 
SromiT saqmianobasTan dakavSirebul principebs moicavs96, kerZod: 

−	 aradiskriminaciuli midgomebis gamoyeneba TanamSromelTa mimarT;

−	 reorganizaciis Sesaxeb drouli Setyobineba da samuSaodan da-
Txovnisas Tanasworobis uflebis dacva; 

−	 asociaciebSi gaerTianebisa da TviTorganizebis uflebis ganxor-
cieleba daTxovnis SiSis gareSe; 

−	 adgilobrivi muSaxelis maqsimaluri dasaqmeba da misi profesio-
nalizmis amaRleba;

−	 ormagi standartebis akrZalva muSaobisas; 

−	 gadawyvetilebis mimReb pirebTan/kompaniis menejmentTan per-
sonalis warmomadgenelTa molaparakebisa da konsultaciebis 
uzrunvelyofa;

−	 janmrTelobisa da usafrTxoebis uzrunvelyofa samuSao adgilze; 

−	 TanamSromlebisa da maTi warmomadgenlebisaTvis zusti da sando 
informaciis miwodeba, rac SesaZleblobas miscems maT utyuari da 
adekvaturi warmodgena Seiqmnan organizaciis saqmianobis Sesaxeb; 

−	 bavSvTa Sromis, iZulebiTi da ZaldatanebiTi Sromis yovelgvari 
formis gauqmebis xelSewyoba.

gaeros `globaluri SeTanxmeba~

gaeros `globaluri SeTanxmebis~ aTi principidan oTxi principi 
swored SromiT uflebebs Seexeba da gansazRvravs biznes kompania-
Ta pasuxismgeblobas am sferoSi, kerZod:

96 OECD-is `multinacionaluri kompaniebis saxelmZRvanelo miTiTebebis~ SromiTi 
saqmianobis standartebis komponenti metwilad ILO-s `saerTaSoriso Sromis stan-
dartebs~ efuZneba. 
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–	 biznesma mxari unda dauWiros gaerTianebis Tavisuflebas da ko-
leqtiuri SromiTi SeTanxmebis uflebis aRiarebas;

–	 biznesma mxari unda dauWiros yvela formis iZulebiTi da saval-
debulo Sromis aRmofxvras;

–	 biznesma mxari unda dauWiros bavSvTa Sromis realur gauqmebas;

–	 biznesma mxari unda dauWiros dasaqmebasa da saqmianobasTan 
dakavSirebiT diskriminaciis aRmofxvras.

rogorc OECD-is `saxelmZRvanelo miTiTebebis~ SromiTi saq-
mianobis komponenti, aseve gaeros `globaluri SeTanxmebis~ Sesa-
bamisi principebi, umeteswilad, ILO-s `saerTaSoriso Sromis stan-
dartebs~ efuZneba da asaxavs. 

* * *

saqarTvelos konteqsti

saqarTvelo mierTebulia Sromis uflebaTa maregulirebel 
saerTaSoriso aqtebis umravlesobasTan. mocemul xelSekrulebe-
bze mierTebiT saqarTvelom gamoxata maTi dacvis neba. es ki imas 
niSnavs, rom es xelSekrulebebi gasaTvaliswinebelia qveyanaSi moq-
medi yvela biznes kompaniisaTvis, iseve rogorc fizikuri pirebis, 
sxva organizaciisa da saxelmwifo uwyebebisaTvis. sakanonmdeblo 
doneze deklarirebuli uflebebis praqtikulad ganxorcieleba 
biznes struqturebis valdebulebas warmoadgens, xolo am valde-
bulebebis Sesrulebis paralelurad biznesis damatebiT socialur 
pasuxismgeblobad gvevlineba adamianis da SromiT uflebaTa dacvis 
damatebiTi garantiebis nebayoflobiTi uzrunvelyofa. 

imavdroulad, arsebobs saerTaSorisod aRiarebuli valdebule-
bebis praqtikuli implementaciis problema. saqarTvelos kanonm-
debloba mraval sakiTxTan dakavSirebiT saerTaSoriso konvencie-
biT dadgenil ZiriTad principebs asaxavs, magram arasaTanadoa maTi 
aRsrulebis meqanizmebi. garda amisa, gamoikveTa sakiTxTa jgufi, 
romlebic araadekvaturad aris mowesrigebuli moqmedi kanonmdeb-
lobiT, rogoricaa, magaliTad, gaerTianebis Tavisuflebisa da ko-
leqtiur molaparakebaTa sakiTxebi.97

97 korporaciuli socialuri pasuxismgebloba da sajaro seqtoris roli (anali-
tikuri mimoxilva da rekomendaciebi saqarTvelos mTavrobas). saqarTvelos 
strategiuli kvlevebisa da ganviTarebis centri, Tbilisi, 2011, Tavi VI.3.
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— Sromis uflebebi — saqarTvelo evrokavSirTan sargeblobs Generali-
sed System of Preferences (GSP+)-is (arCevanis sistemis) statusiT, rac mas 
garkveuli saqonlis sabaJo gadasaxadis gareSe eqsportirebis saSuale-
bas aZlevs evropis bazarze. am statusis SenarCunebis erT-erTi piroba 
aris, rom saqarTvelom efeqtianad ganaxorcielos konvenciebi adamianis 
ZiriTadi uflebebisa da Sromis uflebebis Sesaxeb. agreTve konvenciebi, 
romlebic aregulireben asociaciebis Tavisuflebas da maT uflebebs 
koleqtiuri molaparakebebis warmoebaze, ukeT unda iyon integrirebu-
li da daculi Sromis kanonmdeblobiT.

— Sromis kodeqsi — 2006 wels mTavrobam miiRo Sromis axali kodeqsi, raTa 
SromiTi regulaciebi ufro mimzidveli gaexada investorebisTvis. axa-
li kodeqsi eqspertebma Seafases rogorc msoflioSi erT-erTi yvelaze 
liberaluri kanoni. aRniSnulma mniSvnelovnad Seuwyo xeli qveyanaSi 
biznes garemos gaumjobesebas, Tumca SromiTi uflebebisa da standar-
tebis dacva dResac problemuria.

— Tanasworoba da Tanabari SesaZleblobebi SromiT bazarze _ 2005 wels qa-
lebis saSualo nominaluri yovelTviuri xelfasi, ekonomikis yvela sfe-
roSi mamakacebis xelfasis 49%-s Seadgenda (qalebis umetesoba soflis 
meurneobis, jandacvis da ganaTlebis dabalanazRaurebad sferoebSi, 
dabal poziciebze muSaobs). erovnuli umciresobebis warmomadgenlebi 
ufro naklebad arian dasaqmebuli saqarTveloSi, vidre qarTvelebi. igi-
ve mdgomareobaa SezRuduli unarebis mqone adamianebTan dakavSirebiT, 
anu isini naklebad arian CarTuli SromiT saqmianobaSi. samuSaos povna, 
zogadad, axalgazrdebs ufro uWirT — yoveli meoTxe axalgazrda ver sa-
qmdeba; axalgazrda adamians skolis damTavrebis Semdeg, saSualod, eqvsi 
rva weli sWirdeba samsaxurSi mosawyobad. umuSevrobis done 20—24 wlis 
adamianebs Soris 37%-ia, erovnul saSualoze orjer meti (2008). 

— kvalificiuri kadrebis nakleboba _ saqarTveloSi, romelic tradiciu-
lad adamianuri resursebiT iyo cnobili, adekvaturi, ganaTlebuli 
samuSao Zalis moZebna biznesis keTebisaTvis rigiT meoTxe (TxuTmeti-
dan) problematuri faqtoria, finansuri da politikuri arastabilu-
robis Semdeg. realurad, saqarTvelos ganaTlebis sistema ver akmayofi-
lebs Tanamedrove Sromis bazris moTxovnebs da ar aris adaptirebuli 
dasaqmebulebis saWiroebebTan. 

monacemebi aRebulia saxelmZRvanelodan: samarTlianad gamarjveba, 
korporatiuli socialuri pasuxismgeblobis saxelmZRvanelo, gaeros 
ganviTarebis programa, 2010 (samuSao adgili: yvelas Tavmoyra, gv. 1-3). 

menejmentis sistemebis standartebi

garda zemoT ganxiluli saerTaSoriso SeTanxmebebisa, aRsaniS-
navia saerTaSorisod aRiarebuli menejmentis sistemebis standar-
tebi, romelTagan zogierTi zogadad mSromelTa uflebebisa da 



206

Tavi IX

SromiTi standartebis dacvas Seexeba, xolo sxvebi  konkretulad 
samuSaoze janmrTelobisa da usafrTxoebis uzrunvelyofas. 

Social Accountability 8000 (SA 8000)

standarti SA 8000 warmoadgens saerTaSoriso sertificirebad 
standarts SromiTi saqmianobis sferoSi. is SeimuSava saerTaSori-
so organizaciam `socialuri angariSgeba  saerTaSoriso~ (Social 
Accountability International (SAI).

organizacia Social Accountability International (SAI), romelic adre cnobili iyo 
saxelwodebiT Council on Economic Priorities Accreditation Agency (CEPAA), war-
moadgens arasamTavrobo organizacias. is 1996 wels daarsda socialuri 
pasuxismgeblobis nebayoflobiTi standartebis SemuSavebisa da maTi gan-
xorcielebis kontrolis mizniT. organizaciis ZiriTadi mizania mSromel-
Ta uflebebis dacvis xelSewyoba Rirseuli samuSao pirobebis, mSromelTa 
uflebebisa da korporaciuli socialuri pasuxismgeblobis nebayoflobi-
Ti standartebis xelSewyobis gziT.

SA 8000 standartis SemuSavebis mizniT, SAI-m moiwvia saerTa-
Soriso sameTvalyureo sabWo, romelic aerTianebda eqspertebs 
profkavSirebidan, biznes seqtoridan da arasamTavrobo organiza-
ciebidan. standarti amoqmedda 1998 wlidan da gadaixeda 2001 wels.

standarti SA 8000 efuZneba `Sromis saerTaSoriso organizaciis~ 
(ILO) ZiriTad konvenciebs, gaeros `adamianis uflebaTa universalur 
deklaracias~, gaeros ̀ konvencias bavSvTa uflebebis Sesaxeb~ da ISO-s 
xarisxis marTvisa da garemosdacviTi menejmentis sistemebis standar-
tebs (ISO 9000; ISO 14000). Tumca, ISO-s standartebisagan gansxvavebiT, 
SA 8000 standartSi gansazRvrulia rogorc uSualod menejmentis me-
qanizmebi, aseve saqmianobis principebi da standartebi. 

SA 8000 standarti eqvemdebareba auditsa da sertificirebas, 
amasTanave uzrunvelyofs saTanado menejmentis sistemis daner-
gvas, romlis meSveobiT standarti integrirdeba kompaniis poli-
tikasa da saqmianobaSi. 

is gamosadegia sxvadasxva zomis, sxvadasxva sferos, agreTve sx-
vadasxva qvenebSi ganlagebuli kompaniebisaTvis. standarti uSua-
lod kompaniis saqmianobasTan erTad, aregulirebs kompaniis mowo-
debis jaWvebSi mSromelTa uflebebis dacvas. kerZod, standarti 
aregulirebs Semdeg sakiTxebs: 

1.  bavSvTa Sroma  15 welze naklebi asakis bavSvebis dasaqmebis 
akrZalva; zogierTi qveynisaTvis gamonaklisis saxiT daSvebuli 
minimaluri asaki aris 14 weli;
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2 .  iZulebiTi Sroma  iZulebiTi da ZaldatanebiTi Sromis akr-
Zalva piradobis damadasturebeli sabuTebis warTmevis, gadaux-
deli valebis da a. S. gamoyenebiT;

3.  janmrTeloba da usafrTxoeba samuSao adgilze  jansa-
Ri da usafrTxo samuSao pirobebis uzrunvelyofa, sawarmoo travme-
bis prevenciis RonisZiebebi; TanamSromelTa regularuli treningi 
janmrTelobisa da usafrTxoebis sakiTxebze; organizaciuli siste-
mis danergva janmrTelobis da usafrTxoebis riskebis gamosavlenad; 
Sxapis da dasalevi wylis uzrunvelyofa muSakebisaTvis;

4.  asociaciebSi gaerTianebisa da koleqtiuri molapa-
rakebebis ufleba   TanamSromelTa ufleba gaerTiandnen pro-
fesiul kavSirebSi da awarmoon koleqtiuri molaparakebebi damqi-
ravebelTan. im qveynebSi, sadac kanonmdebloba krZalavs am ufle-
bas, asociaciebis Seqmnis alternatiuli meTodebis gaadvileba;

5.  diskriminacia  dauSvebelia diskriminacia asakis, sqesis, ra-
sis, warmomavlobis, religiuri an eTnikuri mikuTvnebis, seqsua-
luri orientaciis, politikuri Sexedulebebis an raime sxva pa-
rametris mixedviT;

6.  disciplinaruli RonisZiebebi  dauSvebelia fizikuri das-
ja, fizikuri an fsiqologiuri zewola an sityvieri Seuracxyofa;

7.  samuSao saaTebi  unda Seesabamebodes arsebul kanonmdeblo-
bas, Tumca araviTar SemTxvevaSi ar unda aRematebodes 48 saaTs 
kviraSi da yovel kviraSi sul mcire erTi dasvenebis dRe unda 
iyos; damatebiTi samuSao saaTebiT datvirTva unda iyos nebayo-
flobiTi, ar unda aRematebodes 12 saaTs kviraSi da unda ana-
zRaurdes premialuri anazRaurebis odenobiT;

8.  anazRaureba da momwodeblebTan urTierToba  muSake-
bisaTvis gadaxdili standartuli xelfasi unda akmayofilebdes 
kanonier standartebs da sakmarisi iyos maTi sasicocxlo saWi-
roebebis dasakmayofileblad. dauSvebelia disciplinaruli miz-
nebiT xelfasis daqviTva; xelfasebi winaswar SeTanxmebuli unda 
iyos muSakebTan da maTi gadaxda unda ganxorcieldes droulad 
da muSakisaTvis misaRebi formiT (naRdi fuliT an gadaricx-
viT), damatebiTi samuSao saaTebi Sesabamisad unda anazRaurdes; 
dauSvebelia moklevadiani kontraqtebis, fiqtiuri staJirebis 
gaformeba, TanamSromelTa mimarT oficialuri valdebulebebis 
aRsrulebisagan Tavis aridebis mizniT;

9.  menejmentis sistemebi  am standartis mixedviT sertifika-
tis misaRebad da SesanarCuneblad saWiro RonisZiebebis garda, 
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kompania unda cdilobdes metad daxvewos da gaaumjobesos saku-
Tari menejmentis sistema.

SA 8000 standartis safuZvelze SesaZlebelia sertifikatis 
miReba, romelsac gascemen SAI-s mier akreditebuli audito-
rebi. kompaniebma, romelTac surT am standartis danergva da 
Sesabamisi sertifikatis miReba, unda SeimuSaon socialuri me-
nejmentis sistema, romelic uzrunvelyofs standartTan Sesa-
bamisobas da mudmivi gaumjobesebis process (im qveynebSi, sa-
dac profesiuli gaerTianebebis Seqmna SezRudulia, standarti 
xels uwyobs TandaTanobiTi cvlilebis ganxorcielebas, mSro-
melTa da menejmentis warmomadgenelTa Soris komunikacias da 
met SesaZleblobas aZlevs mSromelebs daicvan sakuTari ufle-
bebi da interesebi).

sertifikaciis procesi iwyeba winaswari Sida SefasebiT, am Se-
fasebis Sedegebze dayrdnobiT xorcieldeba cvlilebebi kompaniis 
marTvasa da politikaSi. Semdeg etapze xorcieldeba formalizebu-
li auditi standartis moTxovnebTan Sesabamisobis dasadgenad da 
sertificireba.

sertifikati gaicema 3 wliT. am periodis manZilze kompanias yo-
vel 6 TveSi erTxel utardeba standartTan Sesabamisobis Sefaseba98.

nebismier adamians an organizacias agreTve SeuZlia saCivari Sei-
tanos SAI-Si SA 8000 sertificirebul sawarmoSi arsebuli situa-
ciis an darRvevebis Sesaxeb.

samuSao adgilze janmrTelobisa da usafrTxoebis standarti  

OHSAS 18001 99

1996 wels britaneTis standartebis institutma (British Standards 
Institution (BSI) gamouSva standarti BS 8800, romelic warmoadgenda 
samuSao adgilze janmrTelobisa da usafrTxoebis uzrunvelyofis 
saxelmZRvanelo miTiTebebs da ar eqvemdebareboda sertificire-
bas. amis Semdgom ramdenime sxvadasxva sasertifikacio uwyebam, BS 
8800-is safuZvelze, SeimuSava samuSao adgilze janmrTelobisa da 
usafrTxoebis sakuTari standartebi, romelTa mixedviTac Sesa-
Zlebeli iyo organizaciebis sertificireba, ramac am sferoSi didi 
mravalferovneba da Seusabamoba gamoiwvia. imis gamo, rom sxvadasx-
va iurisdiqciis farglebSi uwyebebs gansxvavebuli sertificirebis 
sqemebi gaaCndaT, maTi urTierTaRiarebac rTuldeboda. yovelive 
amis gamo, 13-ma sxvadasxva erovnulma standartizaciis saagentom 

98 http://www.sa-intl.org/. 
99 Occupational Health and Safety (www.ohsas-18001-occupational-health-and-safety.com/).
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da saerTaSoriso sertificirebis organom erToblivad SeimuSava 
axali sayovelTaod aRiarebuli sertificirebadi standarti OH-
SAS 18001. misi bolo, ganaxlebuli versia 2007 wels gamoqveynda 
(OHSAS 18001 2007).

OHSAS 18001 warmoadgens samuSao adgilze janmrTelobisa da 
usafrTxoebis saerTaSorisod aRiarebul menejmentis sistemis 
standarts, romelic organizaciebs sTavazobs janmrTelobisa 
da usafrTxoebis programebis marTvis, riskebis prevenciisa da 
am sferoSi mudmivi gaumjobesebis instrumentebsa da midgome-
bs. is Tavsebadia ISO 9001 da ISO 14001 standartebTan. am stan-
dartis safuZvelze SesaZlebelia agreTve sertificireba. 

OHSAS 18001 SeiZleba gamoiyenos nebismieri zomis, nebismier 
sferoSi dasaqmebulma organizaciam, romelsac surs samuSaoze 
danergos janmrTelobisa da usafrTxoebis riskebis Semcirebis 
formaluri procedura. is gansakuTrebulad amaxvilebs yura-
dRebas profilaqtikur RonisZiebebze, safrTxeebis aRmoCenisa 
da samuSaosTan dakavSirebuli riskebis Sefasebisa da kontro-
lis meSveobiT.

OHSAS 18001 aregulirebs Semdeg ZiriTad sakiTxebs:

−	 safrTxeebis identifikacia, riskis Sefaseba da kontroli;
−	 organizaciuli janmrTelobisa da usafrTxoebis menejmentis 

programa;
−	 struqtura da pasuxismgeblobebi;
−	 treningi, cnobierebis amaRleba da kompetencia;
−	 konsultaciebi da komunikacia;
−	 saqmianobaTa kontroli;
−	 kritikuli/avariuli situaciebisaTvis mzaoba da reagireba;
−	 Sedegebis Sefaseba, monitoringi da mudmivi gaumjobeseba.

ILO–OSH 2001 `Sromis saerTaSoriso organizaciis~ 
saxelmZRvanelo miTiTebebi samuSao adgilze janmrTelobisa da 
usafrTxoebis marTvis Sesaxeb 100 

1996 wels ISO-s saerTaSoriso seminarze ganixiles samuSao ad-
gilze janmrTelobisa da usafrTxoebis ISO-s standartis Semu-
Savebis SesaZlebloba. gadawyda, rom `Sromis saerTaSoriso orga-
nizacia~ (ILO), romelic sam sxvadasxva seqtors aerTianebs, yvela-
ze ufro Sesaferisi struqturaa amgvari menejmentis standartis/
saxelmZRvanelo dokumentis SesamuSaveblad. 

100 ILO ‘Guidelines on occupational safety and health management’.
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1998 wels ILO-s profesiuli janmrTelobisa da usafrTxoebis gan-
yofilebam, `profesiuli higienis saerTaSoriso asociaciasTan~101 
TanamSromlobiT, daiwyo muSaoba saxelmZRvanelo miTiTebebze, 
romlebic efuZneboda im droisTvis arsebul ZiriTad menejmentis 
sistemebs am sferoSi.

dokumentis saboloo versia  `saxelmZRvanelo miTiTebebi samu-
Sao adgilze janmrTelobisa da usafrTxoebis marTvis Sesaxeb~ 
(ILO-OSH 2001)  2001 wels daamtkices. es aris nebayoflobiTi 
saxelmZRvanelo miTiTebebi janmrTelobisa da usafrTxoebis mene-
jmentis sistemis Sesaxeb, romlebic asaxaven ILO-s principebsa da 
faseulobebs.

`saxelmZRvanelo miTiTebebi~ xels uwyobs samuSaoze janmrTe-
lobisa da usafrTxoebis menejmentis sistemis SeTavsebas sxva me-
nejmentis sistemebTan da aRniSnavs, rom samuSaoze janmrTelobisa 
da usafrTxoebis uzrunvelyofa kompaniis menejmentis ganuyofeli 
nawili unda iyos. am  sistemis danergva ar saWiroebs saval-
debulo sertificirebas,  Tumca arc gamoricxavs mas .

`saxelmZRvanelo miTiTebebi~ Seicavs ganxorcielebis instruq-
ciebs or doneze  erovnul da organizaciul doneebze. 

erovnul doneze `saxelmZRvanelo miTiTebebis~ ganxorcieleba 
gulisxmobs erovnuli sistemis SemuSavebas, romelic gamyarebuli 
unda iyos Sesabamisi erovnuli kanonebiTa da normatiuli aqtebiT. 
erovnul doneze ganxorcielebuli qmedebebi moicavs kompetentu-
ri dawesebulebis dasaxelebas, erTiani erovnuli politikis Se-
muSavebas damsaqmeblebsa da profesiul organizaciebTan konsul-
taciebiT da ILO-OSH 2001 sistemis efeqtiani danergvis erovnuli 
sistemis SemuSavebas. 

organizaciul doneze `saxelmZRvanelo miTiTebebi~ Seicavs 
instruqciebs, Tu rogor unda moxdes janmrTelobisa da usafr-
Txoebis elementebis integrireba rogorc organizaciis politika-
Si, ise zogad menejmentis sistemaSi. kerZod, organizaciul doneze 
`saxelmZRvanelo miTiTebebis~ ganxorcieleba moicavs Semdeg sis-
temur midgomebs: 

– politikis SemuSaveba  gulisxmobs samuSaoze janmrTelobisa 
da usafrTxoebis politikis SemuSavebas personalis/muSakebis 
monawileobiT;

– organizeba  moicavs pasuxismgeblobas da angariSvaldebule-
bas, treningebs, komunikaciasa da dokumentirebas/monacemebis 
aRricxvas;

101 International Occupational Hygiene Association (IOHA).
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– dagegmva da ganxorcieleba  moicavs mimoxilvas sawyis etapze, 
sistemur dagegmvas, amocanebis gansazRvras da maT ganxorcie-
lebas, aseve safrTxeebis prevencias;

– Sefaseba  moicavs monitoringsa da gazomvas, samuSaosTan daka-
vSirebuli travmebis, daavadebebisa da ubeduri SemTxvevebis mi-
zezebis gamokvlevas, auditsa da menejmentis mimoxilvas;

– gaumjobesebisaken mimarTuli qmedebebi  moicavs preven-
cias da miyenebuli zianis gamosworebas, saqmianobis mudmiv 
gaumjobesebas. 

kompaniaSi SromiTi saqmianobis standartebis danergva

rogorc nebismieri CSR-is komponentis danergvisas, am SemTxve-
vaSic Tavdapirvelad unda Catardes situaciis analizi, rac moi-
cavs kompaniaSi arsebuli procedurebisa da praqtikis, aseve qvey-
nis kanonmdeblobasTan da saerTaSoriso normebTan Sesabamisobis 
sawyisi mimoxilvis Catarebas.

analizis Sedgeebze dayrdnobiT, agreTve kompaniis zogadi miz-
nebisa da faseulobebis gaTvaliswinebiT, SemuSavdeba kompaniis po-
litika am sferoSi. politikaSi gansazRvruli unda iyos kompaniis 
faseulobebi da samoqmedo principebi SromiT uflebebTan dakavSi-
rebiT, grZelvadiani miznebi da a. S. 

kompania SeiZleba agreTve oficialurad miuerTdes romeli-
me saerTaSoriso qcevis kodeqss an SeimuSaos sakuTari kode-
qsi, romelSic gansazRvruli iqneba kompaniis ZiriTadi eTiku-
ri Rirebulebebi da principebi SromiT saqmianobaSi (mag., ILO-s 
konvenciebis dacva; samuSaoze daSinebisa da agresiis, fiziku-
ri an sityvieri Seuracxyofis dauSvebloba; bavSvTa Sromisa da 
iZulebiTi Sromis dauSvebloba; asociaciebSi gaerTianebis Ta-
visufleba, Rirseuli Sromis principis aRiareba da a. S.).

politikis amsaxveli oficialuri dokumentisa da qcevis kodeq-
sis garda, organizaciis politika, faseulobebi da midgomebi Sro-
miTi saqmianobis sferoSi, SeiZleba asaxuli iyos agreTve Semdeg 
dokumentebSi:

−	 adamianuri resursebis politikis dokumenti;
−	 dasaqmebis individualuri kontraqti;
−	 kadrebis saxelmZRvanelo;
−	 organizaciis wesebi da regulaciebi (saxelmZRvaneloebi) da 

sxva.
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mniSvnelovania, rom informacia organizaciis politikis Sesaxeb 
iyos gamWvirvale da xelmisawvdomi rogorc organizaciis Tanam-
Sromlebis, aseve gare dainteresebuli mxareebisaTvis.

Semdeg etapze xdeba samoqmedo gegmis SemuSaveba, romelSic 
konkretulad iqneba droSi gawerili mokle da grZelvadiani amoca-
nebi SromiTi saqmianobis yvela ZiriTadi komponentisaTvis, rogo-
ricaa: TanamSromelTa swavleba da ganviTareba; Tanabari SesaZleb-
lobebi dasaqmebisas da SromiT saqmianobaSi; socialuri uzrunvel-
yofa; samuSao garemo da a. S.

samoqmedo gegmis Sesasruleblad kompaniam unda danergos Sesa-
bamisi menejmentis sistemebi, rac moicavs funqciaTa da pasuxismge-
blobaTa gadanawilebis, monacemTa Segrovebis, riskis gamovlenisa 
da prevenciis RonisZiebebs da a. S. arsebiTia agreTve, rom kompa-
nia regularulad awarmoebdes am konteqstSi sakuTari saqmianobis 
monitoringsa da Sedegebis Sefasebas, raTa marTebulad dagegmos 
xarvezebis gamosworebisa da Semdgomi gaumjobesebis RonisZiebebi. 
mizanSewonilia, rom menejmentis sistema Seesabamebodes romeli-
me saerTaSorisod aRiarebul menejmentis standarts am sferoSi,  
magaliTad SA 8000-s. 

SromiTi saqmianobis standartebis da pasuxismgebeli midgomebis 
dasanergad kompaniam SeiZleba ganaxorcielos Semdegi konkretuli 
saqmianobebi/midgomebi: 

−	 uzrunvelyofa, rom yvela TanamSromelTan gaformebuli iyos 
oficialuri kontraqti, romelSic gawerili iqneba Tanam-
Sromlis samuSaos moculoba, uflebebi, valdebulebebi, daqira-
vebis pirobebi da xelfasi; kontraqtis pirobebi ar unda gansx-
vavdebodes sqesis, asakis, eTnikuri warmomavlobis, unarSezRu-
dulobis an sxva maCveneblebis mixedviT.

−	 Rirseuli, konkurentunariani xelfasebis daweseba, romlebic 
aRemateba qveynisaTvis dawesebul saarsebo minimums (an amgvari 
oficialuri minimumis ararsebobis SemTxvevaSi, sakmarisia sasi-
cocxlo moTxovnilebaTa dasakmayofileblad) da SesabamisobaSia 
amave seqtoris/rangis sxva kompaniebis xelfasebTan; damatebiTi 
samuSaos anazRaurebis odenobis oficialurad fiqsireba.

−	 adamianuri resursebis marTvis (HRM) profesiuli sistemis  
danergva.

−	 TanamSromelTa janmrTelobis dazRvevisa da socialuri uzrun-
velyofis sistemebis danergva (SeRavaTebi, kuTvnili Svebule-
bisa da avadmyofobis Svebulebis anazRaureba, sapensio sqemebi, 
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restruqturizaciis Sedegad daTxovisas kompensacia, sarekrea-
cio infrastruqtura TanamSromlebisaTvis (auzi, fitnes klubi 
da a. S.).

−	 bavSvTa movlis infrastruqturis ganviTareba.

−	 mravalferovnebisa da aradiskriminaciuli mopyrobis uzrunvel-
sayofad Sesabamisi sistemebis danergva organizaciaSi (diskri-
minaciis faqtebis gamovlenisa da maTze reagirebis meqanizmebis 
CaTvliT).

−	 SezRuduli unaris mqone pirebis dasaqmeba da maTTvis saTanado 
pirobebis Seqmna.

−	 TanamSromelTa kmayofilebis gasazomad kvlevebis/gamokiTxvebis 
Catareba.

−	 profilaqtikuri da gamafrTxilebeli zomebis gatareba, raTa Ta-
vidan iqnes acilebuli profesiul saqmianobasTan dakavSirebuli 
daavadebebi da ubeduri SemTxvevebi; samuSao garemosTan dakavSi-
rebuli janmrTelobis safrTxeebis minimizacia; usafrTxo da hi-
gienuri samuSao pirobebis uzrunvelyofa (rac, sxva sakiTxebTan 
erTad, moicavs Sxapis da dasalevi wylis xelmisawvdomobas).

−	 profesiuli janmrTelobisa da usafrTxoebis marTvis formali-
zebuli sistemis danergva (mag., OHSAS 18001).

−	 riskis gamovlenisa da darRvevebze reagirebis procedurebis Se-
muSaveba da danergva (bavSvTa Sromis, iZulebiTi Sromis, diskrimi-
naciisa da mSromelTa uflebebis Selaxvis, aseve janmrTelobisa da 
usafrTxoebis sakiTxebze).

−	 TanamSromelTa treningebis da profesiuli swavlebis programebis 
dagegmva da ganxorcieleba. 

−	 monacemTa aRricxvisa da monitoringis sistemis danergva (raTa 
Semowmdes, rogor xorcieldeba kompaniis politika da samoqmedo 
gegma am sferoSi).

−	 miRweuli Sedegebis regularuli Sefaseba (Sida da gare auditi) da 
gamosworebis RonisZiebaTa ganxorcieleba.

−	 gadawyvetilebis mimReb pirebTan/kompaniis menejmentTan persona-
lis warmomadgenelTa molaparakebisa da konsultaciebis uzrun-
velyofa.

−	 miwodebis qselebSi CarTuli organizaciebis SromiTi standarte-
bis monitoringi da SromiTi saqmianobis ZiriTadi standartebis 
ganxorcielebis moTxovna.
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miRweuli Sedegebisa da zegavlenis Sefaseba _  
Sefasebis indikatorebi

am mimarTulebiT kompaniis saqmianobis Sesafaseblad, agreTve 
miRweuli Sedegebis gasazomad, gamogadgebaT rogorc raodenobri-
vi, ise xarisxobrivi indikatorebi. es indikatorebi SeiZleba daaj-
gufoT calkeul kategoriebad, romlebic mSromelTa uflebebis 
ama Tu im aspeqts Seesabameba:

kanonmdeblobasTan da saerTaSoriso SeTanxmebebTan Sesabamisoba, 
mSromelTa uflebebis dacva

−	 qveyanaSi moqmedi SromiTi kanonmdeblobis darRvevis SemTxveva-
Ta da am mizeziT Setanil saCivarTa raodenoba;

−	 kompaniis saqmianobis romel komponentSi aris bavSvTa Sromis an 
iZulebiTi Sromis gamoyenebis riski, atarebs Tu ara organiza-
cia monitorings, rom gamoavlinos bavSvTa an iZulebiTi Sromis 
SemTxvevebi da rogoria maTze reagirebis meqanizmebi;

−	 kompaniis TanamSromelTa ramden procents aqvs gaformebuli 
oficialuri SromiTi kontraqtebi.

mravalferovneba da Tanabari SesaZleblobebi

−	 kompaniis TanamSromelTa ganawileba sqesis, asakis, erovnebis, unar-
SezRudulobis da mravalferovnebis sxva maCveneblebis mixedviT;

−	 warmodgenili arian Tu ara organizaciis menejmentSi/xelmZRva-
nel Tanamdebobaze qalebi an umciresobaTa jgufebis warmomad-
genlebi, sxvadasxva asakobrivi jgufebi;

−	 mamakacTa da qalTa saSualo xelfasebis Sefardeba.

janmrTeloba da usafrTxoeba samuSao adgilze

−	 samuSao travmebis, profesiuli daavadebebis, agreTve samuSao 
adgilze ubeduri SemTxvevebis raodenoba da procentuli mimar-
Teba TanamSromelTa raodenobasTan;

−	 TanamSromelTa mier avadmyofobis mizeziT samuSaos gacdenebis/
Svebulebebis maCvenebeli;

−	 danergili aqvs Tu ara organizacias janmrTelobisa da usafr-
Txoebis marTvis formalizebuli/sertificirebadi sistema;

−	 ra sixSiriT atarebs organizacia janmrTelobisa da usafr-
Txoebis Sida da gare audits;
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−	 ra sixSiriT atarebs kompania TanamSromlebisaTvis saganmanaT-
leblo RonisZiebebs (seminarebs, treningebs da a. S.) janmrTelo-
bisa da usafrTxoebis sakiTxebze;

−	 profesiul daavadebaTa prevenciisa da profilaqtikis mizniT 
ganxorcielebuli RonisZiebebi, programebi da iniciativebi;

−	 arsebobs Tu ara organizaciaSi samedicino kabineti/adgilze sa-
medicino momsaxurebis SesaZlebloba.

TanamSromelTa profesiuli zrdis xelSewyoba 

−	 TanamSromlebisTvis Catarebuli treningebis raodenoba, ramde-
ni saaTi ixarjeba saSualod erTi TanamSromlis swavlebaze we-
liwadSi, TanamSromelTa ramdeni procenti iRebs monawileobas 
am treningebSi, Tanabrad xelmisawvdomia Tu ara es treningebi 
yvela TanamSromlisaTvis (rogor aris gadanawilebuli es tre-
ningebi menejmentis sxvadasxva rgolebs Soris, srul da naxevar 
Statze dasaqmebul TanamSromlebs, qalebsa da kacebs, umcireso-
baTa jgufebs Soris);

−	 organizaciis gareT TanamSromelTa swavlebis xelSemwyobi pro-
gramebi (stipendiebi, saswavlo Svebulebebi da sxva);

−	 ra sixSiriT tardeba organizaciaSi TanamSromelTa muSaobis Se-
faseba, rogoria Sefasebis da ukukavSiris miwodebis procedura, 
organizaciis TanamSromelTa ramdeni procenti gaivlis amgvar 
Sefasebas, rogoria TanamSromelTa dajildoebisa da waxalise-
bis meqanizmebi da a.S.

menejmentis da personalis SromiTi urTierTobebi 

−	 rogor uzrunvelyofs organizacia TanamSromelTa uflebas, 
gaerTiandnen profesiul kavSirebSi da awarmoon koleqtiuri 
molaparakebebi (rogoria kompaniis politika am sakiTxze, ra 
dokumentebSia asaxuli es politika da a. S.);

−	 im TanamSromelTa raodenoba da procentuli wili, romlebic 
gaerTianebuli arian profesiul kavSirebSi, agreTve romleb-
zec vrceldeba `koleqtiuri SeTanxmebis xelSekrulebebi~;

−	 ramdenad arian CarTuli rigiTi TanamSromlebi sakonsultacio 
organoebSi kompaniis menejmentTan erTad.
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TanamSromelTa socialuri dacva (minimaluri xelfasebi,  
bonusebis sistema, dazRveva, sapensio sistemebi)

−	 rogoria kompaniis TanamSromelTa saSualo xelfasebis Sefarde-
ba qveyanaSi dawesebul sacxovrebel minimumTan da imave katego-
riis/imave seqtoris sxva organizaciebis xelfasebTan;

−	 TanamSromlebisaTvis dawesebuli SeRavaTebi da bonusebi;

−	 SeRavaTebis ra nawili vrceldeba menejmentis warmomadgenleb-
ze, srul Statze da naxevar Statze dasaqmebul TanamSromlebze;

−	 janmrTelobis dazRvevis da sapensio sistemebi TanamSromlebisaTvis.

organizaciuli klimati

−	 ra sixSiriT atarebs kompania TanamSromelTa kmayofilebis 
Sesafaseblad kvlevebs da rogor aris am kvlevebSi uzrunvel-
yofili monacemTa konfidencialoba da sandooba;

−	 TanamSromelTa denadobis maCvenebeli;

−	 naxevar Statze da srul Statze dasaqmebul TanamSromelTa rao-
denoba;

−	 samuSao grafikebis moqniloba, bavSvTa movlis infrastruqtura.

aRsaniSnavia, rom zemoT CamoTvlilTagan zogierTi indikatori 
yvela tipis kompaniisaTvis aris Sesaferisi, xolo zogi gansxva-
vebulia kompaniebs da aseve seqtorebs Soris (magaliTad, samuSao 
travmebisa da ubedur SemTxvevaTa maCvenebeli ver iqneba adekva-
turi indikatori yvela tipis organizaciisaTvis, Tumca imave ka-
tegoriis meore indikatori  profesiul daavadebaTa maCvenebeli, 
yvela tipis kompanias miesadageba). indikatorebis SerCevisas unda 
gaiTvaliswinoT kompaniis saqmianoba, zoma da a. S. 
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garemos dacva

nebismieri organizaciis saqmianoba, misi zomisa da saqmianobis sfe-
ros miuxedavad, zegavlenas axdens bunebriv garemoze. es zegavlena uka-
vSirdeba organizaciis mier bunebrivi resursebis gamoyenebas, narCene-
bis warmoqmnas, haeris da wylis dabinZurebas, organizaciis saqmianobis, 
servisebisa Tu produqciis zegavlenas bunebriv ekosistemebze da a. S. 

cxadia, sawarmos an qarxanas ufro mniSvnelovani zegavlenis mox-
dena SeuZlia bunebriv garemoze, vidre, magaliTad, sakonsultacio 
kompanias, romlis saqmianoba, ZiriTadad, ofisSi mimdinareobs, magram, 
realurad, nebismieri organizaciis saqmianoba axdens garkveul zemo-
qmedebas garemoze. 

SeiZleboda gvevarauda, rom garemoze globaluri donis zegavlene-
bis TvalsazrisiT, rogoricaa, magaliTad, globaluri daTboba, mxo-
lod msxvili kompaniebis saqmianobis zegavlena aris mniSvnelovani. Tum-
ca realoba odnav gansxvavebulia. mcire kompaniebis mier saTburis aire-
bis gafrqvevis jamuri odenoba, msoflios masStabiT, aRemateba msxvili 
kompaniebis mier warmoqmnil gafrqvevebs. rogorc gamokvlevebi cxad-
yofs, mcire da saSualo zomis sawarmoebis wili garemoze zemoqmedebis 
yvela danarCen aspeqtSic mniSvnelovnad aWarbebs msxvili kompaniebisas.

arsebobs zRvari, romlis farglebSic ekosistemebs SeuZliaT ada-
mianis mier Seqmnili narCenebis STanTqma da asimilireba. Tumca sa-
mecniero kvlevebi gvidasturebs, rom amJamad msoflioSi warmoqmni-
li narCenebis moculoba am zRvars aWarbebs. Tanabrad arasaxarbielo 
mdgomaroebaa sxva sferoebSic (haeris da sasmeli wylis dabinZurebis 
xarisxi, ekosistemebis rRveva da a. S.). sazogadoeba marTebulad aris 
SeSfoTebuli imiT, rom amgvari damokidebulebis Sedegebi SeiZleba 
iyos Zalian mZime. amitom, sxvadasxva organizaciaTa garemosdacviTi 
pasuxismgebloba adamianebis gadarCenisa da keTildReobis winapirobaa. 

Sesabamisad, garemosdacviTi pasuxismgebloba korporaciuli socia-
luri pasuxismgeblobis mniSvnelovan komponents warmoadgens. is mWi-
drod ukavSirdeba CSR-is sxva aspeqtebsa da komponentebs.
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organizaciam, imisaTvis rom Seamciros uaryofiTi zegavlena ga-
remoze, garemosdacviTi sakiTxebi unda gaiTvaliswinos saqmianobis 
yvela etapze. TiToeul kompanias SeuZlia Seamciros sakuTari saq-
mianobiT gamowveuli uaryofiTi zemoqmedeba garemoze gamonabolqvis, 
narCenebis warmoebis da bunebrivi resursebis moxmarebis SemcirebiT.

garemosdacviTi pasuxismgeblobis ZiriTadi principebi

pasuxismgebeli kompania cdilobs daicvas da aRadginos bunebrivi ga-
remo da xeli Seuwyos sakuTari produqtebis, servisebis da saqmianobis 
garemoze uaryofiTi zegavlenis Semcirebas. is miznad isaxavs maqsima-
lurad Seamciros energiis da bunebrivi resursebis moxmareba, rac Sei-
Zleba naklebi narCenebi da mavne gafrqvevebi awarmoos. am miznebs kompa-
nia iTvaliswinebs yoveldRiur saqmianobasa da gadawyvetilebebSi.

kerZod, kompaniam sakuTar saqmianobaSi unda gaiTvaliswinos da da-
nergos Semdegi principebi:

–	 garemosdacviTi pasuxismgebloba. qveynis garemosdacviTi kanonm-
deblobis Sesrulebis garda, organizaciam Tavis Tavze unda ai-
Ros meti pasuxismgebloba, raTa marTos da Seamciros/gaaneitra-
los sakuTari saqmianobiTa da produqciiT garemoze moxdenili 
uaryofiTi zegavlena. 

–	 prevenciuli principi.102 es principi gulisxmobs, rom organiza-
ciebma, im SemTxvevebSi, rodesac arsebobs bunebriv garemosa Tu 
adamianebis janmrTelobisaTvis seriozuli zianis miyenebis sa-
frTxe, aucileblad unda ganaxorcielon prevenciuli RonisZie-
bebi (Tundac Zvirad Rirebuli), maSinac ki, rodesac amgvari ris-
kis arseboba ar aris udavod dasabuTebuli mecnierulad. 

prevenciuli prinicipi pirvelad Camoyalibda `rios deklaraciaSi garemo-
sa da ganviTarebaze~ da igi warmoadgens erT-erT fuZemdeblur princips am 
sferoSi. iseTi SemTxvevebisTvis, rodesac mecnierulad dasabuTebulia, rom 
organizaciis saqmianobiT ziani adgeba bunebriv garemos da adamianTa jan-
mrTelobas, safrTxis Tavidan acilebis RonisZiebebi cxadad aris gawerili 
mravali qveynis kanonmdeblobasa da saerTaSoriso xelSekrulebebSi (mag., 
saxifaTo nivTierebaTa gamoyenebis akrZalva da a. S.). xolo iseT SemTxvevaSi, 
rodesac samecniero kvlevebis Sedegebi arasakmarisia, magram safrTxis al-
baToba maRalia, gamoyenebuli unda iqnes prevenciuli principi da ganxor-
cieldes prevenciuli RonisZiebebi. amasTan, samecniero mtkicebulebebis 
nakleboba an prevenciul RonisZiebaTa maRali Rirebuleba ar unda gaxdes 
maTi gadavadebis, an ganuxorcieleblobis mizezi. 

102 Precautionary approach / precautionary principle.
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prevenciuli principi CarTulia mraval saerTaSoriso SeTanxmebaSi, iseve 
rogorc calkeul qveyanaTa erovnul kanonmdeblobebSi. is warmoadgens 
agreTve mravali nebayoflobiTi qcevis kodeqsisa da individualur kompa-
niaTa CSR-is politikis nawils.

prevenciul princips abalansebs da zRudavs proporciulobis principi, 
romelic prevenciul RonisZiebaTa Rirebulebis da ekologiuri Sedegebis 
(safrTxis masStabis) dabalansebas gulisxmobs.

–	 garemosdacviTi riskebis marTva. organizaciam unda danergos 
da ganaxorcielos programebi sakuTar saqmianobasTan, produ-
qciasa da servisebTan dakavSirebuli garemosdacviTi riskebis 
gamovlenis da Tavidan acilebis mizniT; aseve unda SeimuSaos 
procedurebi kritikul situaciaSi (avariebi, gaJonvebi da a. S.) 
mosalodneli Sedegebis ganeitralebis, mTavrobisa Tu sazoga-
doebisaTvis saTanado informaciis miwodebis da sakompensacio 
RonisZiebebis ganxorcielebis mizniT.

–	 garemoze moxdenili zegavlenis Sefaseba. axali proeqtis/saqmia-
nobis dawyebis win organizaciam unda Seafasos misi SesaZlo ze-
gavlena garemoze da, am Sefasebis Sedegebze dayrdnobiT, miiRos 
gadawyvetilebebi.

garemoze moxdenili zegavlenis Sefaseba (environmental impact assessment) 
aris formalizebuli procesi, romelic uzrunvelyofs, rom konkretuli 
programis, saqmianobis SesaZlo zegavlena garemoze gaTvaliswinebulia da-
gegmvisa da dafinansebis etapebidanve. garemosdacviTi Sefasebis Catareba 
mraval qveyanaSi kanoniT moiTxoveba msxvilmasStabiani proeqtebis ganxor-
cielebisas (magaliTad, axali aeroportis an hidroeleqtrosadguris mSe-
neblobisas), mas iTxoven agreTve saerTaSoriso donori organizaciebi, 
rogoricaa msoflio banki, ganviTarebad qveynebSi msxvili proeqtebis da-
finansebisas. garemoze moxdenili zegavlenis Sefaseba proeqtis dagegm-
vis nawils Seadgens da moicavs agreTve alternatiuli SesaZleblobebis 
ganxilvas, zianis ganeitralebis RonisZiebaTa dagegmvas, konsultaciebs 
dainteresebul mxareebTan da a. S.

–	 sufTa produqcia da ekoefeqtianoba. organizacia sxvadasxva Ro-
nisZiebebs unda axorcielebdes, raTa Seamciros resursebis mox-
mareba (resursebis efeqtiani/ekonomiuri gamoyenebiT, ganaxle-
badi resursebis gamoyenebiT da a. S.), aseve Seamciros warmoqmni-
li narCenebis, haeris, wylis, niadagis da ekosistemebis dabinZu-
rebis moculoba (narCenebis reciklirebiT, narCenebis meoradi 
gamoyenebiT, filtrebis sistemebis damontaJebiT da a. S.). 
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ekoefeqtianoba (Ecoefficiency) niSnavs naklebi resursebis gamoyenebas imave 
Sedegebis misaRwevad da amagvarad garemoze uaryofiTi gavlenis Semcire-
bas. es termini 1970 wels SemuSavda, xolo 1992 wlidan, rios msoflio sami-
tis Semdeg, Zalze popularuli gaxda. Sesabamisad, ganviTarda da daixvewa 
ekoefeqtianobis koncefcia.

mdgradi ganviTarebis msoflio biznes sabWo Semdegnairad gansazRvravs 
ekoefeqtianobas: konkurentuli xarisxisa da fasis produqciisa da servisebis 
warmoeba, romelic akmayofilebs adamianTa saWiroebebs da imavdroulad mud-
mivad amcirebs am produqciisa da servisebis garemosdacviT zegavlenebsa da 
resursebis moxmarebas mTeli maTi sasicocxlo ciklis manZilze. es moicavs:
–	 warmoebuli produqciisa da servisebisaTvis masalis  

gamoyenebis Semcirebas;
–	 energiis moxmarebis Semcirebas; 
–	 toqsikur nivTierebaTa garemoSi gafrqvevis Semcirebas;
–	 ganaxlebadi resursebis maqsimalurad gamoyenebas;
–	 produqciis reciklirebas;
–	 produqciis gamoyenebis/vargisianobis xangrZlivobis gazrdas.

–	 principi `vinc abinZurebs, is ixdis~. organizaciam unda dafaros 
misi saqmianobiT an produqciiT/servisebiT garemosaTvis miyene-
buli zianis gamosasworeblad saWiro xarjebi.

–	 integrirebuli midgoma. organizacia sxvadasxva meTodebiT cdi-
lobs Seamciros garemoze mavne zegavlena mis mier warmoebuli 
produqciis (miwodebuli servisebis) mTeli sasicocxlo ciklis 
yvela etapze (anu masalis moxmarebisa da warmoebis etapidan Ta-
vad produqtis moxmarebisa da narCenebis ganTavsebis CaTvliT).

–	 garemos damzogi teqnologiebis gamoyeneba, SemuSaveba da maTi Se-
muSavebis xelSewyoba. organizacia sakuTar saqmianobaSi iyenebs 
garemos damzog teqnologiebs, cdilobs mis mier warmoebuli 
produqcia garemos damzogi iyos. amasTan, organizacia sxvadasx-
va gziT xels uwyobs axali garemos damzogi teqnologiebis Semu-
Savebas (mag., kvleviT institutebTan TanamSromlobiT, kvleviTi 
proeqtebis TanadafinansebiT da a. S.).

mwvane marketingi (green marketing) ewodeba organizaciis mcdelobas, Seimu-
Saos produqtebi da servisebi, romlebic nakleb zians ayeneben bunebriv 
garemos. amis magaliTia avtomobilebis mwarmoebeli kompaniis mcdeloba, 
SeimuSaos iseTi modeli, romelic nakleb sawvavs moixmars da nakleb gamo-
nabolqvs warmoqmnis; eleqtromowyobilobaTa mwarmoebeli kompaniis mcde-
loba, SeimuSaos iseTi danadgarebi, romlebic nakleb energias moixmaren; 
qimiuri qarxnebis mcdeloba, awarmoon qimikatebi, romlebic nakleb daman-
grevel zegavlenas moaxdenen haeris, wylisa da niadagis xarisxze da a. S.
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–	 mdgradi Sesyidvebi/`mwvane Sesyidvebi~. organizaciam unda gaiTva-
liswinos mis mier Sesasyidi produqciis, masalis, servisebis ara 
mxolod fasi da xarisxi, aramed agreTve maTi zegavlena bunebriv 
garemoze da ise miiRos Sesyidvis gadawyvetileba. organizaciam, 
SesaZleblobis farglebSi, upiratesoba unda mianiWos iseT pro-
duqcias, romelic naklebad mavnea garemosaTvis.

ras moutans kompanias garemosdacviTi  
pasuxismgeblobis ganxorcieleba?

rogorc zogadad korporaciuli pasuxismgebloba, garemosdacviTi 
pasuxismgeblobac, romelic CSR-is Semadgeneli nawilia, ar warmoad-
gens mxolod moraluri mosazrebebiT ganpirobebul midgomas. gare-
mosdacviTi midgomebis danergvam SeiZleba mravalmxrivi dadebiTi ze-
gavlena moaxdinos kompaniis uSualo saqmianobaze: kerZod, kompaniis 
dadebiT imijsa da reputaciaze, radgan kompaniis zemoqmedeba bune-
briv garemoze da bunebrivi garemos dazianeba Tanabrad uaryofiTad 
aisaxeba mTel sazogadoebaze, da ara mxolod konkretul jgufebze. 
garda amisa, kompaniebis mier garemoze zemoqmedebis marTvis gaumjobe-
sebis Sedegad, SeiZleba gaumjobesdes haeris, niadagis, wylis xarisxi, 
Semcirdes xmauris, narCenebis da sunis problemebi, romlebic kompa-
niebis sawarmoo infrastruqturis maxloblad mcxovreb mosaxleobas 
awuxeben. es ki gaaumjobesebs kompaniis urTierTobas adgilobriv Te-
mTan da aaridebs mraval problemas. amdenad, garemos mimarT frTxili 
damokidebuleba sul ufro metad xdeba kompaniaTa saqmianobis, e.w., 
`socialuri licenziis~ nawili.

maRali garemosdacviTi standartebis dakmayofileba xels uwyobs 
kompaniis gaumjobesebul reputacias bazarze da finansebze xelmisawv-
domobas, rac ganpirobebulia pasuxismgebeli investirebisa da sainves-
ticio gadawyvetilebebSi garemosdacviTi sakiTxebis gaTvaliswinebis 
mzardi tendenciiT (ix. Tavi 15, socialurad pasuxismgebeli investire-
ba). magaliTad, sesxis gacemis kriteriumebs Soris, ekonomikuri maCve-
neblebis garda, bankebs CarTuli aqvT ekologiuri riski. sadazRve-
vo kompaniebic mniSvnelovan yuradRebas aqceven sawarmos saqmianobis 
garemosdacviT maCveneblebs da ekologiuri riskebis menejmentis sis-
temebs. mravali saerTaSoriso safinanso instituti, proeqtis dafi-
nansebisas, moiTxovs, rom kompania akmayofilebdes mis garemosdacviT 
standartebs an saerTaSoriso safinanso korporaciis (IFC) principebs. 

garemos damzogi produqciisa da servisebis warmoeba kompaniebs 
axal sabazro SesaZleblobebs uxsnis da seriozul konkurentul upi-
ratesobas uqmnis bazarze. 
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mwvane moxmareba (green consumerism) _ es termini pirvelad gamoiyenes didi 
britaneTis `dizainis centris~ gamofenaze 1986 wels, xolo 1988 wels `mwva-
ne moxmarebis~ cneba farTo sazogadoebas miawoda wignma `mwvane momxmare-
blis gzamkvlevi~ (The Green Consumer Guide by Elkington and Julia Hailes), romelic 
bestseleri gaxda (gaiyida milioni egzemplari da gamoica 20-ze met qveya-
naSi). am wignma xeli Seuwyo momxmarebelTa interesis zrdas ufro `mwvane~ 
anu garemos damzogi produqciisa da servisebis mimarT. koncefciis idea md-
gomareobda imaSi, rom garemosdacviTi cnobierebis mqone moqalaqeebs hqo-
nodaT kompaniaTa saqmianobaze zegavlenis moxdenis kidev erTi, damatebiTi 
ekonomikuri instrumenti (saprotesto aqciebis, xmis micemisa da arasamTa-
vrobo organizaciebis mxadaWerasTan erTad). 

am moZraobis aRmavlobis kvaldakval sagrZnobi gaxda misi Sedegebi. momxma-
rebelTa moTxovnis sapasuxod, supermarketebi momwodeblebisagan iTxovd-
nen ufro mwvane produqcias. zogierTma supermarketma mwvane produqciis 
sakuTari xazebi aawyo. moZraobis miRwevebidan SeiZleba aRiniSnos is faqti, 
rom mwarmoeblebma aerozolebidan amoiRes ozondamSleli nivTierebebi _ 
CFCs, aseve _ mZime metalebi iseTi produqtebidan, rogoricaa, magliTad, 
akumulatorebi, da qaRaldis warmoebis procesebidan _ qlori. 

momxmarebelTa interesis kvaldakval SemoiRes agreTve mTeli rigi ekoe-
tiketebisa, romlebic miuTiTeben, Tu ra zegavlenas axdens garemoze pro-
duqciis warmoebisa da moxmarebis procesi.

garda amisa, garemosdacviTi midgomebis danergva saqmianobaSi, xSi-
rad, warmoebis efeqtianobis zrdisa da xarjebis Semcirebis winapi-
robaa. energoefeqtiani da garemos damzogi teqnologiebis danergva, 
masalis xelaxali gamoyeneba, narCenebis reciklireba marTalia sawyis 
etapze investicias saWiroebs, magram Semdeg xarjebis Semcirebasa da 
ukeTes finansur maCveneblebSi aisaxeba. ganviTarebuli qveynebis ga-
mocdileba agreTve gviCvenebs, rom warmoebis efeqtianobis amaRleba 
damatebiTi investiciis gareSec SeiZleba (saqmianobis ukeTesi organi-
zaciisa da gonivruli menejmentis meSveobiT). magaliTad, didi brita-
neTis gamocdileba gviCvenebs, rom nulovani investiciiT SesaZlebe-
lia warmoebis xarjebis 10%-iT Semcireba, mxolod energoefeqtiano-
bis gazrdiT (energiis konservaciisa da dazogvis gziT). 

regulirebis saerTaSoriso instrumentebi da  
menejmentis standartebi 

saerTaSoriso SeTanxmebebi

garemosdacviT sakiTxebs saerTaSoriso doneze mravali konvencia, 
deklaracia da SeTanxmeba aregulirebs. magaliTad, `rios deklara-
ciaSi bunebrivi garemosa da ganviTarebis Sesaxeb~, agreTve `evropis 
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Tanamegobrobis damfuZnebel xelSekrulebaSi~ aris mTeli rigi zo-
gadi principebisa, romlebic mimarTulia garemos dacvisaken da Ta-
nabrad exeba nebismieri seqtorisa da organizaciis saqmianobas (maT 
Soris biznes kompaniaTa saqmianobas).

am zogadi principebis garda, arsebobs mravali saerTaSoriso Se-
Tanxmeba, deklaracia da standarti, romlebic aregulireben calkeul 
garemosdacviT sakiTxebs, rogoricaa: haerSi gafrqvevebisa da klimatis 
cvlilebis Semcireba; biomravalferovnebis dacva; saxifaTo narCene-
bis da organuli damabinZureblebis marTva; qimiuri nivTierebebiTa da 
pesticidebiT vaWroba; moqalaqeTa garemosdacviTi uflebebis uzrun-
velyofa; garemoze moxdenili zegavlenis marTva da informaciis gamW-
virvaloba da a. S.

Zalian mokled SevCerdeT yvelaze mniSvnelovan saerTaSoriso Se-
Tanxmebebze: 

o klimatis cvlileba da gafrqvevebi

1992 wlis gaeros CarCokonvencia „klimatis cvlilebis Sesaxeb“103 da 
1997 wlis kiotos oqmi104 yvela xelmomwer qveyanas avaldebulebs, Seamci-
ros naxSirorJangis (mTavari saTburis airis) gafrqvevebi, rac gulisxm-
obs energiis ZiriTad wyarod wiaRiseuli sawvavis moxmarebis Semcirebas.

1987 wlis `ozonis Sris gamaTxelebeli nivTierebebis Sesaxeb~  
monrealis oqmis105 mixedviT, aucilebelia aikrZalos ozonis Sris da-
zianebis gamomwvevi produqtebi da nivTierebebi. 

haerisa da klimatis dacvas saerTaSoriso doneze aregulirebs 
agreTve 1979 wlis Jenevis konvencia „Sor manZilebze haeris transsasa-
zRvro dabinZurebis Sesaxeb“, rva damatebiT oqmTan erTad106; 1985 wlis 
venis konvencia `ozonis Sris dacvis Sesaxeb~107 da sxva.

o  biomravalferovnebis dacva

`biologiuri mravalferovnebis Sesaxeb konvencias~ (1992 w.)108 sami 
ZiriTadi mizani aqvs: biologiuri mravalferovnebis SenarCuneba; 
biomravalferovnebis komponentTa mdgradi gamoyeneba; genetikuri 

103 United Nations Framework Convention on Climate Change (UNFCCC or FCCC). es CarCokonvencia 
miiRes 1992 wlis, 3-14 ivniss Catarebul gaeros konferenciaze garemosa da ganviTarebis 
Sesaxeb, romelic cnobilia ̀ dedamiwis samitis~ (Earth Summit) saxeliT. konvenciis mizani iyo 
saTburis airebis gafrqvevis regulireba. konvencia ZalaSia 1994 wlis 21 martidan.
104 Kyoto Protocol to the United Nations Framework Convention on Climate Change, 1997. 
105 UNEP, The Montreal Protocol on Substances that Deplete the Ozone Layer, 1987 (miiRes 1987 
wels, Sesworebebi Seitanes londonSi 1990 w., kopenhagenSi 1992 w., venaSi 1995 w., 
monrealSi 1997 w., pekinSi 1999 w.). 
106 The 1979 Geneva Convention on Long-Range Trans-boundary Air Pollution. 
107 UNEP, Vienna Convention for the protection of the ozone layer (1985). 
108 UNEP, Convention on Biological diversity, 1992.
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resursebis gamoyenebis Sedegad warmoqmnili sargeblis Tanabari da 
keTilsindisieri ganawileba.

2000 wels miiRes `kartaxenas oqmi biousafrTxoebis Sesaxeb~109, ro-
gorc `biologiuri mravalferovnebis Sesaxeb konvenciis~ damateba. 
es oqmi miznad isaxavs daicvas biomravalferovneba (da adamianTa jan-
mrTelobac) Tanamedrove bioteqnologiebis gamoyenebiT miRebuli mo-
dificirebuli cocxali organizmebis110 zegavlenisgan. is aregulirebs 
modificirebuli cocxali organizmebis usafrTxo mopyrobas, trans-
portirebas da gamoyenebas.

`ramsaris konvencia wyalWarbi teritoriebis Sesaxeb~ (1971 w.)111 efuZ-
neba wyalWarbi teritoriebis ekologiuri funqciisa da mniSvnelobis 
aRiarebas, da miznad isaxavs am teritoriebis degradaciisa da ganad-
gurebis SeCerebas msoflios masStabiT, agreTve arsebuli wyalWarbi 
teritoriebis konservacias da gonivrul gamoyenebas.

o  saxifaTo narCenebis da mdgradi organuli 
damabinZureblebis marTva 

stokholmis konvencia „mdgradi organuli damabinZureblebis 
Sesaxeb“ (2001 w.)112 iTvaliswinebs mdgradi organuli damabinZure-
blebis gamoyenebis da warmoebis akrZalvas an SezRudvebis dawesebas 
(mdgradi organuli damabinZureblebia: PCBs – Polychlorinated biphenyls,  
dioxins/furans, pesticidebi, da a.S).

1989 wlis bazelis konvencia „saxifaTo narCenebis transsasazRvro 
gadazidvasa da maT ganTavsebaze kontrolis Sesaxeb“113 miznad isaxavs 
qveyanaTa Soris saxifaTo narCenebis gadaadgilebis SezRudvas, gan-
sakuTrebiT ki ganviTarebuli qveynebidan ganviTarebad qeynebSi saxi-
faTo narCenebis gadatanis prevencias; agreTve zogadad warmoqmnili 
narCenebis raodenobisa da toqsikurobis Semcirebas da maTi garemos-
Tvis usafrTxo marTvis xelSewyobas.

o  garemoze moxdenili zegavlenis marTva da Sefaseba

konvencia `transsasazRvro konteqstSi garemoze moxdenili zega-
vlenis Sefasebis Sesaxeb~ (1991 w.)114, xelmomwer mxareebs avaldebulebs, 

109 Cartagena Protocol on Bio-safety to the Convention on Biological Diversity. miiRes 2000 wels, 
ZalaSi Sevida 2003 wels.
110 Living modified organisms (LMOs).
111 Ramsar Convention on Wetlands, 1971. konvencias xeli moewera iranis qalaq ramsarSi. ami-
tom mas ramsaris konvenciis saxeliT moixseneben. es aris erTaderTi saerTaSoriso 
donis garemosdacviTi xelSekruleba, romelic konkretul ekosistemas Seexeba.
112 Stockholm Convention on Persistent Organic Pollutants, 2001. 
113 Basel Convention on the Control of Trans-boundary Movements of Hazardous Wastes and Their Disposal, 1989. 
114 Convention on Environmental Impact Assessment in a Transboundary Context (Espoo (EIA) Con-
vention), 1991. 
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garkveul saqmianobaTa ganxorcielebis SemTxvevaSi, dagegmvis etapze 
Caataron garemoze maTi SesaZlo zegavlenis Sefaseba; agreTve avalde-
bulebs qveyanaTa mTavrobebs, rom Seatyobinon erTmaneTs yvela iseTi 
proeqtis Sesaxeb, romlebmac SeiZleba mniSvnelovani uaryofiTi zega-
vlena moaxdinon bunebriv garemoze qveynis sazRvrebs miRma.

o qimiuri nivTierebebiTa da pesticidebiT vaWroba

1998 wlis roterdamis konvencia „winaswari dasabuTebuli Tanxmobis 
procedurebis Sesaxeb saerTaSoriso vaWrobaSi calkeuli saSiSi qimiu-
ri nivTierebebisa da pesticidebis gamoyenebisas“115 xels uwyobs pasu-
xismgeblobis gaziarebas saSiSi qimiuri nivTierebebis importirebisas. 
konvencia avaldebulebs mxareebs Riad gacvalon informacia, xolo 
saSiS qimiur nivTierebaTa eqsportiorebs avalebs, moaxdinon produ-
qtebis Sesabamisi markireba, daurTon mas usafrTxo moxmarebis ins-
truqciebi da Semsyidvel mxares Seatyobinon produqtis moxmarebas-
Tan dakavSirebuli yvela cnobili SezRudvisa Tu akrZalvis Sesaxeb.

aRniSnuli saerTaSoriso SeTanxmebebis farglebSi mTavrobaTa mier 
aRebuli valdebulebebi vrceldeba yvela seqtorze, maT Soris biznes 
seqtorze da aregulirebs misi saqmianobis garemosdacviT aspeqtebs.

saqarTvelos konteqsti

saqarTvelo aris mxare TiTqmis yvela zemoT CamoTvlili mniSvnelovani 
garemosdacviTi SeTanxmebisa. Sesabamisad, aRniSnuli saerTaSoriso SeTanx-
mebebi da konvenciebi gasaTvaliswinebelia saqarTveloSi moqmedi biznes 
kompaniebisaTvisac. 

Cvens qveyanaSi gansakuTrebiT didi mniSvneloba eniWeba evrogaerTianebis 
daxmarebiT klimatis cvlilebis CarCokonvenciis ganxorcielebas, sufTa 
ganviTarebis meqanizmebis danergvas, ozondamSleli nivTierebebis (ODS/ 
ozone depleting substances) xmarebidan etapobriv amoRebas, biomravalferovne-
bis dacvas. 2009 wlidan, saqarTveloSi, ukve gamovida xmarebidan pirveli 
ozondamSleli nivTiereba _ CFC-12, xolo 2015 wlisTvis igegmeba xmare-
bidan amoRebul iqnes HCFC, romelic ozondamSlel nivTierebaTa meore 
jgufs miekuTvneba. 

saqarTvelo axorcielebs agreTve mdgradi organuli damabinZureblebis 
marTvis erovnuli gegmis ganaxlebas da atarebs zomebs mdgradi organuli 
damabinZureblebis gamoyenebisa da narCenebis Sesamcireblad. 

115 Rotterdam Convention on the Prior Informed Consent Procedure for Certain Hazardous Chemicals 
and Pesticides in International Trade, 1998. 
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aRsaniSnavia, rom saqarTvelos moqmedi garemosdacviTi kanonmdebloba, Zi-
riTadad, Seexeba Sedegebis marTvas da maTze reagirebas, da ara Tavidan 
acilebas, prevenciasa da Serbilebas. ar arsebobs ekonomikuri instrumen-
tebi da mcire finansuri mastimulirebeli zomebi (mag., garemosdacviTi 
gadasaxadi an garemosdacviTi fondi), romlebic waaxalisebdnen garemos-
dacviTi RonisZiebebis ganxorcielebas. 

evrokavSirTan harmonizaciis procesi, savaraudod, xels Seuwyobs ufro 
qmediTi prevenciuli garemosdacviTi midgomebis danregvas.

nebayoflobiTi principebi da saxelmZRvanelo miTiTebebi

garda zemoxsenebuli saerTaSoriso deklaraciebisa da konvencie-
bisa, SemuSavebulia agreTve mTeli rigi nebayoflobiTi instrumen-
tebisa  principebis, saxelmZRvanelo miTiTebebisa da rekomendacie-
bisa, romlebic garemoze kompaniis saqmianobiT moxdenili zegavlenis 
marTvas Seexeba da saerTaSorisod aris aRiarebuli. 

CERES-is principebi

Ceres (The Coalition for Environmentally Responsible Economies) warmoad-
gens arakomerciul organizacias, misi saTavo ofisi mdebareobs 
bostonSi, aSS-Si. igi warmoadgens investorebis, fondebis, gare-
mosdacviTi organizaciebisa da sxva samoqalaqo jgufebis koali-
cias, romelic muSaobs kompaniebTan da investorebTan mdgradi gan-
viTarebis sakiTxebze, rogoricaa, magaliTad, klimatis cvlileba. 
organizacia daarsda 1989 wels da misi ZiriTadi mizania mdgradi 
ganviTarebis sakiTxebis integrireba finansur bazrebze.

`Ceres-is principebi~ 1989 wels gamoqveynda;116 xsenebuli standarti 
moicavs kompaniaTa garemosdacviTi pasuxismgeblobis 10 zogad princips:

1. biosferos dacva  iseTi nivTierebebis warmoebis Semcireba da sa-
bolood SeCereba, romlebmac ziani SeiZleba miayenon haers, wyals, 
dedamiwas da mis mkvidrebs; biomravalferovnebisa da habitatebis 
dacva, romlebzec kompaniis saqmianoba axdens zegavlenas;

2. bunebrivi resursebis mdgradi gamoyeneba  ganaxlebadi bunebrivi 
resursebis, magaliTad wylis, niadagis da tyeebis mdgradi gamoyene-
ba; araganaxlebadi resursebis konservacia, efeqtiani moxmarebisa da 
gonivruli dagegmvis gziT;

116 principebis gamoqveyneba mohyva e.w. Exxon Valdez incidents da Tavdapirvelad es 
principebic cnobili iyo Valdez-is principebis saxelwodebiT.
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3. narCenebis Semcireba da uxifaTo ganTavseba  warmoebuli narCenebis 
moculobis Semcireba reciklirebisa da teqnologiebis gaumjobese-
bis gziT; warmoebuli narCenebis uxifaTo ganTavseba.

4. energiis konservacia  garemosaTvis arasaziano da mdgradi (ga-
naxlebadi) energiis wyaroebis gamoyeneba; energiis konservacia saq-
mianobisa da produqtebis energoefeqtianobis gazrdis gziT. 

5. riskis Semcireba  usafrTxo teqnologiebis, danadgarebisa da pro-
cedurebis danergvis gziT garemosaTvis, agreTve kompaniis Tanam-
Sromlebisa da adgilobrivi Temis warmomadgenlebis janmrTelo-
bisaTvis zianis miyenebis safrTxis minimumamde dayvana.

6. usafrTxo produqtebi da servisebi  bunebrivi garemos an adamianTa 
janmrTelobisaTvis saxifaTo produqtebisa da servisebis warmoebis 
SezRudva da, SeZlebisdagvarad, SeCereba.

7. bunebrivi garemos aRdgena  kompaniis saqmianobiT bunebrivi garemo-
saTvis miyenebuli zianis gamosworeba da Semdgomi zianis prevencia.

8. sazogadoebis informireba  sazogadoebisaTvis informaciis miwo-
deba bunebriv garemoze, agreTve adamianTa janmrTelobasa da usafr-
Txoebaze kompaniis saqmianobisa da produqciis arsebuli Tu SesaZlo 
zegavlenis Sesaxeb.

9. menejmentis valdebulebebi  erTguleba kompaniis menejmentis ga-
remosdacviTi principebisadmi da pasuxismgebloba kompaniis gare-
mosdacviTi politikis ganxorcielebaze. 

10. auditi da angariSgeba  kompaniis mier am principebis ganxorciele-
bis yovelwliuri Sefaseba, garemosdacviTi auditis Catareba da ga-
remosdacviTi angariSis gamoqveyneba.

es principebi kompaniebisaTvis nebayoflobiTia da faqtobrivad, 
nebayoflobiT garemosdacviT qcevis kodeqss warmoadgens. kompanie-
bi, romlebic uerTdebian am principebs, sajarod aRiareben maT da 
valdebuli arian periodulad warmoadginon angariSi sakuTari saqmia-
nobis garemosdacviTi menejmentis sistemebisa da miRweuli Sedegebis 
Sesaxeb. amgvarad, isini axdenen sakuTari garemosdacviTi pasuxismgeb-
lobisa da angariSvaldebulebis formalizebas.

2010 wels organizaciam Ceres gamoaqveyna `21-e saukunis korpo-
racia: mdgradi ganviTarebis gzamkvlevi~117, romelic miznad isaxa-
vs kompaniebs miawodos rekomendaciebi mdgradi biznes strategiis 
SemuSavebisa da dadebiTi praqtikis danergvisaTvis. es aris Ceres-is 
principebis Semavsebeli, romelic iTvaliswinebs 21-e saukunis ris-
kebsa da SesaZleblobebs.

117 The 21st Century Corporation: The Ceres Roadmap for Sustainability.
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gaeros `globaluri SeTanxmeba~

uSualod biznes kompaniebis garemosdacviTi zegavlenebis Semcire-
basa da marTvas aregulirebs agreTve gaeros ̀ globaluri SeTanxmebis~ 
aTi principidan sami (me-7, me-8 da me-9). esenia:

– biznesma mxari unda dauWiros garemos mimarT frTxil damokidebu-
lebas;

– biznesma propaganda unda gauwios garemos dacvis mimarT met pasuxis-
mgeblobas;

– biznesma xeli unda Seuwyos iseTi teqnologiebis ganviTarebasa da 
gamoyenebas, romlebic garemos ar azianeben.

ekonomikuri TanamSromlobisa da ganviTarebis organizaciis (OECD) 
`saxelmZRvanelo miTiTebebi mravalerovani sawarmoebisaTvis~

kompaniis saqmianobis garemosdacviT aspeqtebs aregulirebs OECD-
is `saxelmZRvanelo miTiTebebis~ me-5 Tavi (OECD-is `saxelmZRvanelo 
miTiTebebze~ saubari gvqonda am saxelmZRvanelos me-4 TavSi). kerZod, 
aq Camoyalibebulia 8 principi:

1. kompaniebma unda danergon garemosdacviTi menejmentis sisteme-
bi, romlebic uzrunvelyofen informaciis Segrovebas da analizs, 
gazomvadi amocanebis dasaxvas, aseve regularul monitorings da 
Sedegebis Sefasebas;

2. xarjebis, konfidencialobisa da inteleqtualuri sakuTrebis 
gaTvaliswinebiT, kompaniebma sazogadoebasa da TanamSromlebs unda 
miawodon adekvaturi da drouli informacia kompaniis saqmianobis 
SesaZlo garemosdacviTi zegavlenis Sesaxeb, amasTan, warmarTon ko-
munikacia da konsultaciebi adgilobrivi Temis warmomadgenlebTan, 
romlebzec uSualo zegavlenas axdens kompaniis saqmianoba (janmrTe-
lobisa da garemos sijansaRis TvalsazrisiT);

3. gadawyvetilebis miRebisas gaiTvaliswinon garemosa da adamianTa 
janmrTelobaze moxdenili zegavlena, saWiroebis SemTxvevaSi Caata-
ron garemosdacviTi Sefaseba;

4. rodesac arsebobs garemosa da adamianebis janmrTelobisaTvis se-
riozuli zianis miyenebis saSiSroeba, ar isargeblon mecnierulad 
utyuari dasabuTebis naklebobiT, raTa gadaavadon amgvari riskebis 
SemcirebisaTvis saWiro Zvirad Rirebuli prevenciuli RonisZiebebi; 

5. SeimuSaon gegmebi avariul situaciaSi garemosa da adamianebis janmr-
TelobisaTvis seriozuli zianis Semcirebis, ganeitralebis da kon-
trolis mizniT;
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6. mudmivad izrunon sakuTari saqmianobis garemosdacviTi aspeqtebis 
gaumjobesebaze;

7. TanamSromlebs Cautaron Sesabamisi treningebi garemosdacviT saki-
Txebze;

8. wvlili Seitanon gonivruli sajaro garemosdacviTi politikis Se-
muSavebaSi partnioruli proeqtebis, cnobierebis amaRlebis da da 
sxva iniciativebis meSveobiT.

saTburis airebis oqmis korporaciuli standarti118

saTburis airebis oqmi (The Greenhouse Gas Protocol / GHG Protocol) warmoadgens 
yvelaze farTod gavrcelebul aRricxvis instruments saTburis airebis 
gafrqvevebis marTvisaTvis, romelic gankuTvnilia mTavrobebisa da biz-
nes kompaniebisaTvis. is SemuSavda msoflio resursebis institutisa (World  
Resources Institute) da mdgradi ganviTarebis msoflio biznes sabWos (World  
Business Council for Sustainable Development) TanamSromlobiT, agreTve biznese-
bis, mTavrobebisa da garemosdacviTi organizaciebis monawileobiT da ga-
moiyeneba saTburis airebis TiTqmis yvela standartisa da programis far-
glebSi, rogorc aRricxvis saerTaSoriso sistema. 

`saTburis airebis oqmis korporaciuli standarti~ warmoadgens saer-
TaSoriso standarts organizaciebisaTvis, romlebic saTburis airebis 
gafrqvevebis aRricxvas awarmoeben. is ZiriTadad biznes kompaniebisaTvis 
aris gankuTvnili, Tumca misi gamoyeneba SeuZlia nebismier organizacias, 
romlis saqmianobasac saTburis airebis gafrqveva axlavs (mag., arasamTa-
vrobo organizaciebi, universitetebi, samTavrobo uwyebebi da sxva).

standarti moicavs kiotos oqmiT gansazRvruli eqvsi saTburis ai-
ris119 aRricxvisa da angariSgebis instruments. standarti SemuSavda 
msoflios 350 wamyvani eqspertis monawileobiT, romlebic warmoad-
gendnen samoqalaqo organizaciebs, mTavrobebsa da aRricxvis asocia-
ciebs. standartis testireba ganxorcielda cxra qveynis 30-ze met 
kompaniaSi. standartis SemuSavebis mizani iyo saerTaSoriso doneze 
saTburis airebis aRricxvis da angariSgebis sistemebis harmonizacia. 
kerZod, standarti exmareba kompaniebs:
– standartizebuli midgomebisa da sazomebis meSveobiT Seadginon sa-

Tburis airebis gafrqvevebis sakuTari zusti da sando aRricxva;

– Seamciron saTburis airebis aRricxvis Rirebuleba da gaamartivon 
procedura;

118 GHG Protocol Corporate Standard.
119 es saTburis airebia: naxSirorJangi (CO2), meTani (CH4), azotis orJangi (N2O), hidroft-
ornaxSirbadebi (HFCs), perftornaxSirbadebi (PFCs), gogirdis heqsaftoridi (SF6).
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– SeimuSaon saTburis airebis marTvisa da Semcirebis qmediTi 
strategia.

garemosdacviTi menejmentis sistemebis standartebi

arsebobs agreTve saerTaSorisod aRiarebuli garemosdacviTi me-
nejmentis sistemebis standartebi, romlebic SesaZleblobas aZleven 
organizacias ganaxorcielos sakuTari saqmianobis garemosdacviTi as-
peqtebis da programebis yovelmxrivi, sistemuri, dagegmili da doku-
mentirebuli menejmenti. 

yvelaze ufro gavrcelebuli da saerTaSorisod aRiarebuli gare-
mosdacviTi menejmentis sistemebis standartebia ISO 14000 da EMAS. 
orive warmoadgens nebayoflobiT sertificirebad standarts.

standartizaciis saerTaSoriso organizaciis garemosdacviTi 
menejmentis sistemis standarti ISO 14000120

ISO 14000 arsebiTad warmoadgens garemosdacviTi menejmentis saer-
TaSoriso standartebis serias, romelic moicavs rogorc garemos-
dacviTi menejmentis sistemas, aseve am sistemis Tanmdevi auditis pro-
gramas. misi mizania daexmaros organizaciebs, daicvan garemo, Tavidan 
aicilon misi dabinZureba da gaaumjobeson sakuTari saqmianobis gare-
mosdacviTi maCveneblebi.

`standartizaciis saerTaSoriso organizacias~ (ISO)121 gamoqveyne-
buli aqvs 300-ze meti standarti sxvadasxva garemosdacviT sakiTxze 
(rogoricaa: wyali, niadagi, damabinZureblebi da a. S.). 1996 wels ̀ stan-
dartizaciis saerTaSoriso organizaciam~ (ISO) gamoaqveyna standar-
tebisa da saxelmZRvanelo miTiTebebis seria ISO 14000 garemosdacviTi 
menejmentis sferoSi. am seriis mizania daexmaros organizaciebs siste-
muri da struqturuli midgomebis SemuSavebaSi, raTa akontrolon sa-
kuTari saqmianobiT, produqciiTa da servisebiT garemoze moxdenili 
zegavlena. is gamosadegia nebismieri biznes kompaniisaTvis misi zomis, 
Semosavlebis an adgilmdebareobis miuxedavad.

ISO 14000 standartebis seria SeimuSava teqnikurma komitetma, ro-
melSic gaerTianebuli iyvnen 55 qveynis mTavrobebisa da biznes kompa-
niebis warmomadgenlebi. 

o ISO 14001 
ISO 14000 seriis ZiriTad da ganmsazRvrel standarts warmoadgens 

ISO 14001, romelic pirvelad 1996 wels gamoqveynda. xolo 2004 wels 
gamoqveynda am standartis uaxlesi versia (ISO 14001:2004).

120 ISO 14000 Series of Standards on Environmental Management. http://www.iso14000-iso14001-
environmental-management.com/iso14001 htm. 
121 The International Organization for Standardization (ISO). http://www.iso.org



231

garemos dacva

ISO 14001 aris garemosdacviTi menejmentis sistemis standarti, ro-
melic exmareba organizacias marTos da Seamciros sakuTari saqmiano-
biT garemoze moxdenili zegavlena da miaRwios uwyvet gaumjobesebas 
am mimarTulebiT. garemosdacviTi menejmentis sistema SeiZleba gamo-
yenebuli iyos organizaciaSi arsebul menejmentis sxva sistemebTan, 
magaliTad, xarisxis marTvis sistemasTan erTad. ISO 14001 gansazRvra-
vs garemosdacviTi menejmentis sistemis konkretul moTxovnebsa da 
parametrebs. is swored menejmentis sistemis standartia da ara gare-
mosdacviTi saqmianobis standarti. 

ISO 14001 erTaderTi standartia ISO 14000 seriaSi, romelic serti-
ficirebas eqvemdebareba gare sasertifikacio saagentos mier. 

sertifikati gaicema sami wlis vadiT. mas gascemen ISO-s mier akre-
ditebuli specialuri damoukidebeli, sasertifikacio saagentoebi.

ISO 14001 garemosdacviTi menejmentis sistemis farglebSi or-
ganizacia:

–	 SeimuSavebs Sesabamis garemosdacviT politikas;

–	 gansazRvravs garemoze moxdenil zegavlenas, riskis sferoebs, moq-
med garemosdacviT kanonmdeblobasa da sxva saxis regulirebas;

–	 dasaxavs miznebsa da amocanebs;

–	 SeimuSavebs/danergavs struqturasa da programebs politikis ganxor-
cielebisa da dasaxuli miznebis misaRwevad;

–	 xels uwyobs dagegmvis, kontrolis, monitoringis, monacemebis ga-
zomvis, miyenebuli zianis gamosworebis, auditisa da Sefasebis 
ganxorcielebas, raTa uzrunvelyos garemosdacviT politikaSi gan-
sazRvruli miznebisa da amocanebis Sesruleba da garemosdacviTi me-
nejmentis sistemis qmediToba da adekvaturoba;

–	 SeimuSavebs treningis, komunikaciis, saqmianobis kontrolisa da mo-
nitoringis procedurebs, garemoze moxdenili im mniSvnelovani ze-
gavlenebis gaTvaliswinebiT, romlebic organizacias SeuZlia akon-
trolos; 

–	 mudmivad aumjobesebs am procesebs.

arsebiTia imis aRniSnva, rom ISO 14001 standarti organizaciul 
procesebze koncentrirdeba da ara produqtebze an garemoze moxde-
nil zegavlenebze. am standartis mixedviT sertificireba ar gulisx-
mobs, rom organizacia srulad marTavs sakuTari saqmianobis yvela 
zegavlenas garemoze. is migvaniSnebs, rom organizaciaSi SemuSavebuli 
da danergilia garemoze moxdenili zegavlenis marTvis efeqtiani pro-
cedurebi, romlebic aRniSnul standarts Seesabamebian.
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o ISO14000 seriis danarCeni standartebi

ISO14000 seriis danarCeni standartebi arsebiTad warmoadgenen 
saxelmZRvanelo miTiTebebsa da instruqciebs, romlebic exmarebian 
ISO 14001 standartis mixedviT sertificirebaSi. 

es standartebi moicavs garemosdacviTi menejmentis sxvadasxva as-
peqtebs, kerZod:

−	 garemosdacviTi menjmentis sistemebi: ISO 14001, 14002, 14004 (Seicavs 
instruqciebs garemosdacviTi menejmentis sistemis da principebis 
SemuSavebisa da danergvis Taobaze, aseve sxva menejmentis sistemeb-
Tan maTi koordinirebis Sesaxeb);

−	 garemosdacviTi auditi - ISO 19011 (man Caanacvla mTeli rigi stan-
dartebisa, maT Soris ISO 14010, 11 da 12);

−	 ekoetiketireba _ ISO 14020, 14021, 14022, 14023, 14024, 14025;
−	 produqciisa da servisebis sasicocxlo ciklis Sefasebis meTodo-

logiebi, principebi da struqturebi _ ISO 14040, 14041, 14042, 14043;
−	 garemosdacviTi saqmianobis Sedegebis Sefaseba  ISO 14031.

evrokavSiris ekomenejmentisa da auditis sqema  
(The EU Eco-Management and Audit Scheme / EMAS)

ekomenejmentisa da auditis sqema (EMAS)122 warmoadgens menejmen-
tis instruments kompaniebisa da sxva organizaciebisTvis, romelTa 
mizania Seafason, gaaumjobeson sakuTari saqmianobis garemosdacviTi 
maCveneblebi (anu sakuTari saqmianobiT garemoze moxdenili zegavle-
na) da angariSgeba awarmoon mis Sesaxeb. es aris nebayoflobiTi sqema, 
romelic evrokomisiam SemoiRo 1995 wels, organizaciaTa garemos-
dacviTi Sedegebis uwyveti gaumjobesebis mizniT. sxva moTxovnebTan 
erTad, EMAS sqemaSi monawile kompaniebs moeTxovebaT regularulad 
gamoaqveynon garemosdacviTi angariSebi (anu angariSebi sakuTari saq-
mianobiT garemoze moxdenili zegavlenisa da ganxorcielebuli gare-
mosdacviTi iniciativebis Sesaxeb). es angariSebi xelmisawvdomi unda 
iyos sazogadoebisaTvis. 

mokle istoria: Tavdapirvelad EMAS sqema mxolod industriu-
li/sawarmoo seqtoris kompaniebisTvis iyo gankuTvnili. 

2001 wels sqema gadaixeda. masSi monawileoba xelmisawvdomi gaxda 
ekonomikuri saqmianobis yvela seqtoris warmomadgenlisaTvis, sqema-
Si Seitanes angariSgebis komponenti da moTxovna, rom organizaciis 
TanamSromlebi CarTuli yofiliyvnen sqemis ganxorcielebaSi. aseve 

122 ix. http://ec.europa.eu/environment/emas/index_en.htm
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ganisazRvra, rom garemosdacviTi menejmentis sistema EMAS sqemis 
farglebSi unda Seesabamebodes ISO 14001 standarts.

2009 wels EMAS sqemis maregulirebeli wesdeba xelmeored gadai-
xeda da Sesworda, raTa gazrdiliyo kompaniaTa monawileoba am sqemaSi, 
Semcirebuliyo amasTan dakavSirebuli administraciuli sirTuleebi da 
xarjebi, gansakuTrebiT mcire da saSualo sawarmoebisaTvis. es axali, 
Sesworebuli redaqcia (EMAS III) ZalaSi Sevida 2010 wlis 11 ianvars123.

rogor muSaobs sqema: evrokavSiris wevri saxelmwifoebi pasu-
xismgebelni arian sakuTar farglebSi EMAS sqemis danergvaze. isini 
regularulad awvdian evrokomisias informacias sqemis ganxorcie-
lebis Sesaxeb. evrokavSiris yvela qveyanaSi arsebobs `erovnuli pa-
suxismgebeli  organo~, romelic am sqemaSi organizaciebis regis-
traciis process uzrunvelyofs da `saakreditacio organo~, rome-
lic SeimuSavebs `damoukidebeli auditorebis~ sias da adgens maTi 
akreditaciis farglebs. 

evrokavSiris wevr qveynebs agreTve SeuZliaT teqnikuri mxarda-
Wera gauwion mcire da saSualo sawarmoebs. registraciisa da kon-
trolis procedurebis Sesabamisobas uzrunvelyofen yvela pasu-
xismgebeli da saakreditacio organos warmomadgenlebi, romlebic 
yovelwliurad ikribebian.

sqemaSi monawileoba SeuZlia yvela tipis organizacias, ro-
melic ekonomikur saqmianobas eweva. EMAS Riaa evrokavSiris 
wevri qveynebisaTvis da evropuli ekonomikuri zonis (norvegia, 
islandia da lixtenSteini) qveynebisaTvis. axladgawevrianebu-
li da kandidati qveynebic sul ufro aqtiurad monawileoben 
am sqemaSi. sqemaSi monawileoba SeuZliaT agreTve organizacie-
bs sxva qveynebidanac (Global EMAS), risTvisac maT moTxovna 
unda gaugzavnon evrokavSiris erT-erTi wevri qveynis Sesabamis  
organos. 

sqemaSi daregistrirebisaTvis saWiroa, rom organizaciam 
SeimuSaos garemosdacviTi politika, romelic Semdeg valdebule-
bebs moicavs: 

−	 yvela arsebul garemosdacviT kanonTan Sesabamisoba; 
−	 dabinZurebis Tavidan acileba; 
−	 uwyveti gaumjobesebis uzrunvelyofa. 

Semdgom xorcieldeba organizaciis saqmianobis Sefaseba, romelic 
Semdeg safexurebs moicavs:

123 Regulation (EC) No 1221/2009. 
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−	 organizaciaSi unda Catardes Tavdapirveli garemosdacviTi mi-
moxilva, raTa gamovlindes organizaciis produqciisa da servisebis 
garemosdacviTi zegavlenis ZiriTadi sferoebi da maCveneblebi, ga-
remosdacviTi menejmentis arsebuli procedurebi da gamocdileba;

−	 Semdeg organizacias sTxoven, efeqtiani garemosdacviTi menejmentis 
sistemis (EMS) danergvas, romlis mizania gamovlenili garemosdac-
viTi zegavlenebis da maCveneblebis gaumjobeseba;

−	 organizaciam unda Caataros garemosdacviTi auditi, romelic Sea-
fasebs garemosdacviTi menejmentis sistemas, organizaciis saqmia-
nobis Sesabamisobas mis garemosdacviT politikasa da programasTan, 
agreTve arsebul garemosdacviT kanonmdeblobasTan;

−	 bolos, organizaciam unda Seadginos garemosdacviTi saqmianobis 
ganacxadi, romelSic warmodgenili iqneba, Tu ra Sedegebs miaRwia 
organizaciam dasaxul garemosdacviT miznebTan mimarTebiT da gan-
sazRvruli iqneba Semdgomi nabijebi garemosdacviTi maCveneblebis 
gasaumjobeseblad.

garemosdacviTi mimoxilva, garemosdacviTi menejmentis sqema, audi-
tis procedura da garemosdacviTi ganacxadi unda daamtkicos akredi-
tebulma EMAS makontrolebelma organizaciam an eqspertma. mxolod 
amis Semdeg daaregistrirebs organizacias pasuxismgebeli organo da 
mas ufleba eqneba gamoiyenos EMAS logo. garemosdacviTi auditi, 
romelic organizaciis yvela saqmianobas moicavs, yovel sam weliwadSi 
erTxel tardeba.

EMAS da ISO 14001

evrokavSiris ekomenejentisa da auditis sqemas (EMAS) da garemosdacviTi 
menejmentis standarts ISO 14001 aqvs saerTo mizani — kargi garemosdacvi-
Ti menejmentis uzrunvelyofa. 1996 wels, rodesac gamoqveynda ISO 14000, 
evrokomisiam am seriis Semadgeneli standarti ISO 14001 aRiara rogorc 
pirveli nabiji EMAS sistemis danergvisaken. 2001 wlidan, rogorc zemoT 
aRiniSna, ISO 14001 aRiares rogorc EMAS sqemis menejmentis elementi, 
anu EMAS sqemis farglebSi garemosdacviTi menejmentis sistemad moiTxo-
veba ISO 14001 standartis danergva. es SesaZleblobas aZlevs orga-
nizaciebs, romlebsac danergili aqvT ISO 14001 menejmentis standarti, 
nel-nela gadavidnen EMAS sqemaSi monawileobaze, Zalisxmevis ganmeorebis 
gareSe. EMAS ufro Sors midis vidre ISO 14001 da mas aqvs legaluri sta-
tusi evrokavSiris wevr qveynebSi.

CSR-is standarti ISO 26000 agreTve Seicavs paragrafebs garemos-
dacviTi pasuxismgeblobis Sesaxeb. 
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kompaniaSi garemosdacviTi pasuxismgeblobis danergva

wamyvani saerTaSoriso kompaniebis gamocdileba gviCvenebs, rom ga-
remoze zemoqmedebis Sedegebis marTva, riskebis Semcireba da saboloo 
upiratesobebis miRweva SesaZlebelia saTanado menejmentis sistemebisa 
da procesebis arsebobis pirobebSi. amasTanave, gasaTvaliswinebelia, 
rom sxvadasxva kompaniebis garemoze moxdenili zegavlenis masStabi 
gansxvavebulia. gansxvavebulia agreTve garemosdacviT sferoSi kom-
paniebis gamocdileba  zogierTi kompania Zalze win aris wasuli am 
mimarTulebiT, sxvebi ki mxolod axla iwyeben am sakiTxebze zrunvas. 
swored amitom, TiToeuli kompaniis midgoma unda iyos konkretuli, 
Seesabamebodes misi saqmianobis specifikasa da gamocdilebas.

organizaciis garemosdacviTi pasuxismgeblobis ganxorcielebis 
ZiriTadi mimarTulebebi Semdegia:

1. garemos dabinZurebis prevencia da Semcireba. 

garemos dabinZureba gulisxmobs sawarmoo procesebis Sedegad warmoqmnili 
arasaWiro nivTierebebis moxvedras bunebriv garemoSi, rac iwvevs mis da-
zianebas. kerZod, amgvari nivTierebebiT SeiZleba dabinZurdes haeri, wyali 
da niadagi. dabinZureba zians ayenebs bunebriv florasa da faunas, agreTve 
adamianTa janmrTelobas im zomamde, rom SesaZlebelia mas mohyves saxeoba-
Ta gaqroba, ekosistemebis ganadgureba da adamianTa sikvdili. sawarmoo 
procesebis Sedegad warmoqmnili nivTierebebi (romlebic SeiZleba arc ar-
sebobdnen bunebrivi saxiT) gaifrqveva garemoSi iseTi raodenobiT, rom 
iwvevs biosferos dazianebas.

dabinZureba damoukidebel problemad gamoikveTa me-19 saukunis bolosa 
da me-20 saukuneSi. zogadad, garemos dabinZureba iseTive Zveli movlenaa, 
rogorc adamianuri civilizacia. adamianTa saqmianobas yovelTvis sdevda 
garkveuli raodenobis narCenebis/nagvis warmoqmna, romelic rCeboda miwis 
zedapirze an iyreboda wyalsacavebSi. Tumca industriulma revoluciam 
da warmoebis masStabis zrdam gamoiwvia dabinZurebis moculobis gansa-
kuTrebuli zrda. Tavdapirvelad dabinZureba aRiqmeboda rogorc dis-
komforti da Semawuxebeli ram – rogoricaa suni, mtveri da nagavi. magram 
1960-iani wlebidan dabinZurebis zegavlena biosferosa da ekosistemebze 
bevrad ufro cxadad gaacnobieres.

garemos dabinZurebis SesaZlo formebi Semdegia:

–	 gafrqvevebi haerSi  es gafrqvevebi SeiZleba uSualod organi-
zaciis sawarmoebis funqcionirebisas warmoiqmnebodes an gamowveu-
li iyos organizaciis mier moxmarebuli energiis warmoebiT, misi 
produqciiT warmoqmnili narCenebis ganadgurebiT da a. S.



236

Tavi X

–	 wyalCaSvebebi  Txevadi narCenebis da gamoyenebuli/dabinZure-
buli wylis CaRvra sxvadasxva wyalsatevebSi, avariuli CaRvrebi 
da a. S. pasuxismgebeli midgoma, am sferoSi. gulisxmobs fil-
trebisa da usafrTxoebis sistemebis damontaJebas, Txevadi nar-
Cenebis Sedgenilobisa da toqsikurobis kontrols da a. S. 

–	 narCenebi  Txevadi an myari narCenebi, romlebic wamoiqmneba or-
ganizaciis saqmianobis Sedegad da romelmac SeiZleba gamoiwvios 
wylis, haeris da niadagis dabinZureba. pasuxismgebeli midgoma am 
sferoSi gulisxmobs narCenebis minimizacias, reciklirebas da 
saTanado ganTavsebas.

narCenebis marTva (Waste Management) kompaniis garemosdacviTi saqmianobis, 
kerZod ki, garemosdacviTi menejmentis erT-erT mniSvnelovan komponents 
warmoadgens. mas ukavSirdeba mravali finansuri da garemosdacviTi saki-
Txi. narCenebis/nagvis ubralod nagavsayrelze ganTavseba aRar warmoad-
gens erTaderT SesaZlo midgomas. `narCenebis marTva~ moicavs narCenebis 
Segrovebas, transportirebas, gadamuSavebas, reciklirebas an nagavsayre-
lze ganTavsebas, agreTve im saqmianobebs, romelTa mizania warmoqmnili 
narCenebis moculobis Semcireba.

tradiciulad, narCenebis ganTavsebis gavrcelebuli forma iyo maTi nagav-
sayrelze ganTavseba, radgan es yvelaze iaf da martiv meTods warmoadgens 
(ganviTarebad qveynebSi es midgoma kvlav yvelaze gavrcelebulia). Tumca, es 
meTodi yvelaze nakleb mizanSewonilad miiCneva. garemosaTvis naklebi zianis 
miyenebis TvalsazrisiT, narCenebis marTvis ierarqia amgvarad gamoiyureba:
–	 warmoqmnili narCenebis raodenobis Semcireba teqnologiebisa da sawar-

moo procesebis Secvlis meSveobiT (es narCenebis marTvis yvelaze efe-
qtian da garemos damzogvel midgomad miiCneva);

–	 xelmeore gamoyeneba, anu produqtis ramdenjerme gamoyeneba erTi da 
imave an gansxvavebuli funqciiT;

–	 reciklireba, anu narCenebis gadamuSaveba axal nedleulad da misgan 
axali produqtis warmoeba (magaliTad, qaRaldis an SuSis reciklireba 
da a. S.); 

–	 insineracia, anu narCenebis dawva specialur danadgarebSi. dResdReobiT 
narCenebis insineraciis Sedegad warmoqmnili energia xSirad gamoiyeneba 
eleqtroenergiis an siTburi energiis wyarod;

–	 dabolos, nagavsayrelze ganTavseba. mniSvnelovania, rom nagavsayreli 
mowyobili iyos Tanamedrove standartebis mixedviT, daculi iyos nag-
vis stiqiuri dagrovebisagan, gruntis an wvimis wylebiT niadagSi Care-
cxvisagan da a. S.

–	 toqsikuri da saxifaTo qimiuri nivTierebebi – organizaciis 
mier aseTi nivTierebebis gamoyenebam an warmoebam SeiZleba uar-
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yofiTi zegavlena moaxdinos ekosistemebsa da adamianTa janmr-
Telobaze myisieri an grZelvadiani (qronikuli) zemoqmedebis 
gziT. amdenad aucilebelia am sakiTxisadmi pasuxismgebeli mid-
goma da prevenciuli qmedebebis gatareba.

–	 sxva tipis dabinZureba _ bolo xanebSi garemos dabinZurebis 
formebad sul ufro metad miiCneven xmauriT da sinaTliT da-
binZurebas, vizualur dabinZurebas, dabinZurebis mniSvnelovani 
formaa agreTve radioaqtiuri dabinZureba.

2. resursebis mdgradi gamoyeneba. imisaTvis, rom momaval Taobebs 
darCeT sicocxlisaTvis saWiro resursebi, aucilebelia dRes Seicva-
los resursebis moxmarebis moculoba da aseve moxmarebis modelebi, 
raTa isini pasuxobdnen dedamiwis SesaZleblobebs. 

resursebis mdgradi gamoyeneba niSnavs, rom moxmarebuli ganaxle-
badi resursebis raodenoba utoldeba maTi bunebrivi aRdgenis po-
tencials an masze naklebia. araganaxlebadi resursebisaTvis (rogo-
ricaa, magaliTad, wiaRiseuli sawvavi) mdgradi moxmareba gulisxmobs 
moxmarebis iseT moculobas/temps, rom maTi Canacvleba SesaZlebeli 
iyos ganaxlebadi resursebiT.

ganaxlebadi resursebi (renewable resources) aris bunebrivi resursebi, romlebic 
SeiZleba movipovoT da gamoviyenoT imgvarad, rom ar amovwuroT maTi maragi. 
ganaxlebadi resursebia wyali, haeri, energomatareblebi, rogoricaa biomasa, 
qaris da mzis energia, iseTi bunebrivi resursebi, rogoricaa sakvebi an tyeebi. 
maTgan gansxvavebiT, araganaxlebadi resursebia wiaRiseuli resursebi, ro-
melTa raodenoba gansazRvrulia da romlebic sabolood amoiwureba.

amasTan gasaTvaliswinebelia, rom ganaxlebadi resursebic dakargavs am 
Tvisebas da aRar iqneba ganaxlebadi, Tu maTi gamoyenebis/mopovebis tempi 
aRemateba bunebis potencials aRadginos da Caanacvlos es resursebi. amis 
magaliTia tyeebis Wra maTi bunebrivi aRdgenis tempis Seusabamod an wylis 
amoReba wyalsatevebidan im odenobiT, romelic aRemateba am wyalsatevis 
TviTaRdgenis potencials, rasac mohyveba konkretuli ekosistemebis Seu-
qcevadi degradacia.

organizacias SeuZlia miaRwios resursebis mdgrad gamoyenebas, Tu 
efeqtianad moixmars eleqtroenergias, sawvavs, masalas, niadagsa da 
wyals, SeaTavsebs energiis ganaxlebadi da araganaxlebadi wyaroebis ga-
moyenebas. resursebis efeqtiani moxmarebis ZiriTadi mimarTulebebia:

–	 efeqtiani energomoxmareba (energodamzogi RonisZiebebis gata-
rebiTa da inovaciuri teqnologiebis danergviT, energiis ga-
naxlebadi wyaroebis gamoyenebiT).
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energiis marTva/energomenejmenti (Energy management) gulisxmobs energiis 
moxmarebis monitorings, kontrolsa da optimizacias. energomoxmareba 
kompaniis garemosdacviTi saqmianobis erT-erTi umniSvnelovanesi sakiTxia. 
is mWidrod ukavSirdeba klimatis cvlilebis problemas (naxSirorJangis 
gafrqvevebis gziT, romlebic warmoiqmneba, magaliTad, eleqtroenergiis 
warmoebisas). pasuxismgebeli midgoma am sferoSi gulisxmobs saTburis 
airebis gafrqvevebis (da, Sesabamisad, wiaRiseuli sawvavis gamoyenebis) 
TandaTanobiT Semcirebas. `energiis marTvis~ (energomenejmentis) mizania 
energiis moxmarebis Semcireba da, SeZlebisdagvarad, energiis ganaxlebadi 
wyaroebis gamoyeneba, rogoricaa mzis, qaris da biomasis energia. energo-
menejmenti moicavs inovaciuri teqnologiebisa da danadgarebis gamoyene-
bas, agreTve organizaciaSi funqciaTa, pasuxismgeblobaTa da procedura-
Ta sistemis awyobas, romelic uzrunvelyofs energomoxmarebis da ener-
goefeqtianobis sakiTxebis gaTvaliswinebas organizaciis saqmianobis yvela 
rgolSi.

–	 wylis moxmarebis Semcireba (wylis meoradi gamoyenebis, moxmarebis 
Semcirebisa da sxva RonisZiebebis gziT).

–	 masalis moxmarebis Semcireba, reciklirebisa da xelmeore gamoyene-
bis gziT. 

reciklireba (Recicling) gulisxmobs masalis xelaxal gamoyenebas axali pro-
duqtis Sesaqmnelad. is moicavs saqmianobaTa mTel jaWvs _ reciklirebadi 
masalis/narCenebis mogrovebas (romelic sxva SemTxvevaSi ubralod nagvad 
iqneboda miCneuli da nagavsayrelze ganTavsdeboda), maT daxarisxebas da 
axal nedleulad gardaqmnas, Semdeg ki axali produqtis warmoebas. re-
ciklireba (recycling) unda ganvasxvavoT xelmeore gamoyenebisagan (resuse). 
reciklireba gulisxmobs naxmari produqtis (magaliTad qaRaldis, SuSis 
WurWlis, metalis, plastikis an organuli masalebis) damsxvrevas da mis 
gardaqmnas axal nedleulad/masalad. es ganasxvavebs mas xelmeore gamo-
yenebisagan. erTi da imave boTlis ramdenjerme gamoyeneba siTxis mosaTav-
seblad niSnavs `xelmeore gamoyenebas~, xolo boTlis damsxvreva da axali 
boTlis warmoeba niSnavs `reciklirebas~.

3. klimatis cvlilebis Semcireba. klimatis cvlileba 21-e saukunis 
erT-erT yvelaze did ekologiur safrTxes warmoadgens. is gamowveu-
lia saTburis airebis gafrqvevebiT. nebismieri organizacia pasuxis-
mgebelia, rom Seamciros sakuTari saqmianobiT, transportirebiT, 
energiis moxmarebiT da a. S. gamowveli saTburis airebis gafrqvevebi 
araganaxlebadi sawvavis moxmarebis Semcirebisa da ganaxlebadi ener-
goresursebiT misi Canacvlebis, transportirebis Semcirebis gziT da 
sxva.



239

garemos dacva

saTburis airebi, saTburis efeqti da klimatis cvlileba

saTburis airebi dedamiwis atmosferoSi aris is airebi, romlebic ganapi-
robeben atmosferos saTburis efeqts. mzis Suqi gaivlis atmosferos da 
aTbobs dedamiwis zedapirs. Semdeg gamTbari dedamiwis zedapiri am energiis 
nawils SnTanTqavs, nawils ki gamoasxivebs rogorc infrawiTel gamosxive-
bas. am infrawiTel gamosxivebas STanTqaven atmosferoSi arsebuli saTbu-
ris airebi da amgvarad akaveben siTbos, rasac ewodeba saTburis efeqti. (es 
saxelwodeba momdinareobs saTburis arazusti analogiidan: mzis sxivebi 
SeaRwevs SuSis kedlebidan da aTbobs saTburs, Tumca siTbos dakavebis 
meqanizmi saTburSi sruliad gansxvavebulia). saTburis efeqtis wyalobiT, 
temperatura dedamiwaze 30 gradusi celsiusiT ufro maRalia, vidre is 
iqneboda mis gareSe. 

bunebrivi saTburis airebi moicavs wylis orTqls (H2O), naxSirorJangs 
(CO2), meTans (CH4), azotis orJangsa (N2O) da ozons (O3). saTburis aire-
bi, romlebic adamainis sawarmoo procesebis Sedegad xvdeba atmosferoSi, 
moicavs gogirdis heqsaftorids (sulphur hexafluoride/SF6), hidroftornaxSir-
badebs (hydrofluorocarbon/HFCs), perftornaxSirbadebs (perfluorocarbons (PFCs).

saTburis airebis koncentracia atmosferoSi icvleba droTa ganmavlobaSi 
da mWidrod ukavSirdeba dedamiwis saSualo temperaturis cvlilebas. uka-
nasknel saukuneSi adamianebis saqmianobam, rogoricaa, magaliTad, wiaRi-
seuli sawvavis wva da sxva samrewvelo wvis procesebi, gamoiwvia garkveuli 
saTburis airebis koncentraciis mkveTri zrda (magaliTad, naxSirorJangis 
koncentracia atmosferoSi samjer gaizarda industriuli revoluciis 
droidan). amas mohyva dedamiwis atmosferos saSualo temperaturis aweva. 
am movlenas agreTve uwodeben klimatis cvlilebas an globalur daTbobas.

4. bunebrivi garemos dacva da ekosistemebis aRdgena. gasuli 50 wlis 
ganmavlobaSi adamianis saqmianobam Secvala ekosistemebi imaze ufro 
swrafad, vidre mTeli winare istoriis manZilze. resursebis mzardi 
moxmareba xSirad iwvevs saxeobaTa dakargvas da ekosistemebis Seuqce-
vad ganadgurebas. amdenad, mniSvnelovania, rom organizacia pasuxis-
mgeblobiT moekidos sakuTari saqmianobis zegavlenas ekosistemebze 
da ganaxorcielos RonisZiebebi maTi aRdgenis mizniT. am mimarTule-
biT ZiriTadi sakiTxebia:

–	 ekosistemebis mimarT frTxili damokidebuleba, maTi dacva da 
aRdgena;

ekosistema (ecosystem) warmoadgens cocxali organizmebisa da maTi saarsebo 
fizikuri (bunebrivi) garemos erTianobas, romelic urTierTqmedebs sxva 
sistemebTan, rogorc ekologiuri erTeuli.

– biomravalferovnebis dacva;
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–	 miwis/niadagisa da bunebrivi resursebis pasuxismgebeli gamoyeneba;

–	 garemos damzogveli urbanuli da soflis ganviTarebis xelSewyoba.

biomravalferovneba (biodiversity), gaeros `biomravalferovnebis konvenciis~ 
(1992 w.) ganmartebis Tanaxmad, gulisxmobs mravalferovnebas yovelgva-
ri cocxali organizmebisa, romlebic binadroben xmeleTsa da sxvadasxva 
wyalsatevebSi (zRvis, mdinaris, tbis), agreTve im ekologiuri sistemebis 
mravalferovnebas, romlebsac es organizmebi miekuTvneba. es gulisxmobs 
individebis mravalferovnebas saxeobis farglebSi, saxeobaTa mravalfe-
rovnebas, agreTve ekosistemebis mravalferovnebas. arsebobs araerTi sxva 
ganmartebac, magram yoveli maTgani gulisxmobs sicocxlis formebis mra-
valferovnebas Cvens planetaze.

korporaciuli socialuri pasuxismgeblobis erT-erT komponents warmoad-
gens imis uzrunvelyofa, rom kompaniis saqmianoba ar moaxdens uaryofiT 
zegavlenas biomravalferovnebaze. zogierTi sferos kompaniaTa saqmianoba 
(magaliTad, navTobisa da gazis sferos, wiaRiseulis mompovebeli kompanie-
bisa da a. S.) gansakuTrebiT sagrZnob zegavlenas axdens biomravalfero-
vnebaze. es kompaniebi xSirad axorcieleben biomravalferovnebis aRdgenis 
programebs sakuTari saqmianobis regionebSi an afinanseben biomravalfe-
rovnebis konservaciis RonisZiebebs sxva regionebSi, riTic cdiloben kom-
pensacia gaukeTon sakuTari saqmianobiT biomravalferovnebisaTvis miyene-
bul gardauval zians (amgvari proeqtebi cnobilia `biomravalferovnebis 
kompensirebis~ proeqtebis (biodiversity offsets) saxeliT).

kompaniis saqmianobis specifikidan da sxva faqtorebidan gamom-
dinare, cxadia, rom yvela zemoT aRwerili mimarTuleba ver iqneba 
Tanabrad mniSvnelovani da aqtualuri yvela kompaniisaTvis. amitom, 
kompaniam saTanadod unda gamoavlinos garemoze sakuTari zegavlenis 
sferoebi da danergos am sferoebSi zegavlenis Semcirebis efeqtiani 
sistemebi, Semdeg gazomos miRweuli Sedegebi da dagegmos Semdgomi 
iniciativebi maTi gaumjobesebis mizniT.

kompaniis garemosdacviTi pasuxismgeblobis danergva da ganxorcie-
leba Semdeg ZiriTad etapebs da saqmianobebs moicavs (Tumca es etapebi 
SeiZleba gansxvavdebodes sxvadasxva kompaniebisaTvis. es damokidebu-
lia yoveli konkretuli kompaniis zomaze, saqmianobis sferoze, ad-
gilmdebareobasa da sxva mraval faqtorze): 

−	 pirveladi Sefasebis Catareba. mravali kompaniisTvis umniSvnelo-
vanesi pirveli nabiji arsebuli situaciis Sefasebis ganxorciele-
baa. sanam organizacia dagegmavs raime garemosdacviT RonisZiebebs, 
SeimuSavebs politikas da dasaxavs amocanebs, mniSvnelovania rom 
man gamoavlinos, gaiazros da Seafasos garemoze misi saqmianobiT 
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moxdenili zegavlena, agreTve organizaciaSi arsebuli mdgomareo-
ba, garemoze moxdenili zemoqmedebis marTvis TvalsazrisiT. amgva-
ri Sefasebis farglebSi, organizacia gamoavlens romel sferoebSi 
axdens misi saqmianoba yvelaze mniSvnelovan zegavlenas garemoze, 
ramdenad Seesabameba misi saqmianoba arsebul kanonmdeblobas da 
saerTaSoriso standartebs; ramdenad efeqtiania organizaciaSi 
dabinZurebis marTvis procedurebi; rogoria energiis moxmarebis 
moculoba da moxmarebis Semcirebis SesaZlo gzebi; rogoria nar-
Cenebis warmoqmnis moculoba, ra sistemebi da procedurebi arse-
bobs organizaciaSi garemosdacviTi sakiTxebis samarTavad (ramac 
SeiZleba gamoiwvios Zvel procesebSi koreqtivebis Setana da ufro 
maRali xarisxis samuSao procesebis danergva) da a. S. amgvari Se-
fasebis Catareba moiTxovs im mravalgvari monacemebis mogrovebas 
da Semdeg gaanalizebas, romlebic, SesaZloa, organizacias adre ar 
Seugrovebia, Tumca, am monacemebis umravlesoba sadRac arsebobs, 
organizaciis sxva monacemTa Soris. SesaZloa sawyis etapze orga-
nizacias dasWirdes gareSe eqspertis mowvevac. amgvari Sefasebis 
dasrulebis Semdeg ukve SesaZlebeli iqneba ganisazRvros organi-
zaciis garemosdacviTi programebis ZiriTadi mimarTulebebi da 
maTi ganxorcielebis Rirebuleba, SemuSavdes Sesabamisi garemos-
dacviTi politika da samoqmedo gegma.

−	 garemosdacviTi politikis SemuSaveba. Catarebuli Sefasebis Sedegeb-
ze dayrdnobiT, unda SemuSavdes kompaniis garemosdacviTi politika. 
politikaSi asaxulia organizaciis ZiriTadi garemosdacviTi miznebi 
da principebi, Tu romel sferoebSi axdens kompania yvelaze mniS-
vnelovan zegavlenas garemoze da ra mimarTulebiT da meTodebiT 
gegmavs kompania garemosdacviTi inciativebis ganxorcielebas, raTa 
Seamciros es zegavlenebi. politikis SemuSavebaSi aucileblad Car-
Tuli inda iyos kompaniis maRali rangis menejmenti, romelic uzrun-
velyofs mis Semdgom ganxorcielebas.

mravali kompania aseve mierTebulia dargobriv, adgilobriv an 
erovnul, agreTve saerTaSoriso donis nebayoflobiT garemos-
dacviT iniciativasa da principebs an qcevis kodeqss.

−	 samoqmedo gegmis SemuSaveba. SemuSavebuli politikis safuZve-
lze unda Seiqmnas samoqmedo gegma, romelSic dasaxuli iqne-
ba konkretuli amocanebi, maTi ganxorcielebis RonisZiebebi 
(mag., axali energodamzogi danadgarebis SeZena, filtrebis da-
yeneba, narCenebis segregacia da reciklireba da a. S), dasaxu-
li amocanebis droSi Sesrulebis grafiki, gaiweros biujeti, 
agreTve funqciebi da pasuxismgeblobebi (strategiis da miznebis  
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gadaxedva-Sesworeba unda xdebodes regularulad, miRweuli 
Sedegebis gaTvaliswinebiT).

−	 garemosdacviTi menejmentis sistemis danergva. mizanSewonilia 
saerTaSorisod aRiarebuli, standartizebuli menejmentis sis-
temis ganxorcieleba (mag., ISO 14000).

garemosdacviTi menejmentis sistema (Environmental management system/EMS)  
warmoadgens erTian integrirebul sistemas, romelic uzrunvelyofs kompa-
niis garemosdacviT politikasa da samoqmedo gegmaSi dasaxuli amocanebis 
ganxorcielebas Sesabamisi procesebis da procedurebis danergvis, funqcia-
Ta da valdebulebaTa gadanawilebis gziT. (is, Cveulebriv, moicavs iseT ele-
mentebs, rogoricaa TanamSromelTa treningi, monacemTa aRricxvis sistemis 
danergva, saqmianobis monitoringi da auditi, produqciis garemosdacviTi 
zegavlenis Sefaseba, indikatorebis SemuSaveba da angariSgeba, agreTve si-
stemis perioduli gadaxedva da daxvewa).

zogierTi kompania SeimuSavebs individualur garemosdacviT menejmentis si-
stemebs, romlebic uSualod morgebulia misi saqmianobis specifikas. Tumca 
kompaniebi upiratesobas sul ufro metad aniWeben saerTaSorisod aRiare-
bul standartizebul da sertificirebad menejmentis sistemebs (mag., ISO 
14000, EMAS).

menejmentis sistema gansazRvravs ara mxolod kompaniis xelmZRvanelobis 
pasuxismgeblobas, aramed kompaniis TiToeuli TanamSromlis funqciebsa da 
pasuxismgeblobebs garemosdacviTi sakiTxebis marTvasTan dakavSirebiT. misi 
mizania calkeuli sakiTxebis (magaliTad, narCenebis marTvis, energomenej-
mentis da a. S.) marTvis sistemebis gaerTianeba garemosdacviTi menejmentis 
erTian yovlismomcvel sistemaSi.

saoperacio TvalsazrisiT, garemosdacviTi menjmentis sistema SeiZleba da-
vaxasiaToT rogorc dagegmvis, ganxorcielebis, gadaxedvisa da saqmianobaTa 
da procesebis gaumjobesebis uwyveti cikli, romelsac axorcielebs orga-
nizacia, raTa miaRwios garemosdacviT da biznes miznebs.

garemosdacviTi menejmentis sistemis SemuSaveba da ganxorcieleba ar gu-
lisxmobs, rom organizacia SeZlebs akontrolos yoveli konkretuli ze-
gavlena garemoze, arc imas gulisxmobs, rom organizacias arasodes mouva 
ekologiuri marcxi, mag., gaJonva an SemTxveviTi gafrqveva. es sistema migva-
niSnebs, rom organizaciaSi SemuSavebuli da danergilia garemoze moxdenili 
zegavlenis marTvis gamarTuli procedurebi.

−	 TanamSromelTa treningi. miznad SeiZleba isaxavdes, erTi mxriv, 
garemosdacviTi cnobierebis amaRlebas, TanamSromlebisaTvis 
kompaniis garemosdacviTi strategiis gacnobas, xolo meore 
mxriv, amgvari treningi TanamSromlebs aZlevs saWiro codnasa 
da kompetenciebs, rom maT adekvaturad da efeqtianad ganaxor-
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cielon maTze dakisrebuli funqciebi da valdebulebebi gare-
mosdacviTi menejmentis sistemis farglebSi.

−	 avariuli situaciebis prevenciisa da marTvis procedurebis awyoba. 
moicavs riskis gamovlenisa da Sefasebis meqanizmebs, reagirebisa da 
miyenebuli zianis gamosworebis meqanizmebs da a. S.

−	 monacemTa aRricxvis sistemis danergva. monacemebi SeiZleba asaxav-
des moxmarebul energias, wyals, resursebs, warmoqmnil narCenebs, 
reciklirebuli narCenebis moculobas, haerSi gafrqvevebs da a. S. 
monacemTa Segroveba xdeba kompaniis mier SemuSavebuli indikatore-
bis mixedviT.

−	 warmoebuli produqciis/servisebis garemoze moxdenili zegvalenis 
Sefaseba sasicocxlo ciklis yvela etapze.

garemoze moxdenili zegavlenis Sefaseba sasicocxlo ciklis manZilze (Life 
cycle assesment) gulisxmobs produqciis (an servisis) garemoze moxdenili 
yovelgvari zegavlenis (dabinZurebis) Sefasebas sawyisi etapidan – magali-
Tad, nedleulis, pirveladi masalis mopovebis etapidan, warmoebuli nar-
Cenebis ganTavsebis etapis CaTvliT. am midgomas xSirad uwodeben `akvnidan 
samaremde~ (cradle-to-grave) an ̀ akvnidan akvnamde~ (cradle-to-cradle) midgomas. misi 
mizania garemosaTvis miyenebuli zianis Semcireba warmoebis mTeli jaWvis 
manZilze da ara mxolod am jaWvis erTi komponentis _ uSualod warmoebis 
procesis optimizacia (rac SedarebiT ufro gavrcelebul movlenas war-
moadgens, Tumca, zogierTi produqti SeiZleba bevrad ufro mavne zega-
vlenas axdendes garemoze, misi moxmarebis an narCenebis ganTavsebis etape-
bze, vidre warmoebis etapze).

−	 saqmianobis monitoringisa da miRweuli Sedegebis Sefasebis  
meqanizmebis danergva _ garemosdacviTi auditis Catareba. 

garemosdacviTi auditi (Envirommental auditing) moicavs sxvadasxva tipis au-
dits/Semowmebas, romelic gamoiyeneba organizaciis mier garemoze moxde-
nili zegavlenebis, garemosdacviTi politikisa da saqmianobebis, miRweuli 
Sedegebisa da menejmentis sistemebis Sesafaseblad. 

es aris obieqturi, sistemuri da dokumentirebuli procesi, romelic 
moicavs monacemTa Segrovebasa da Sefasebas winaswar gansazRvruli kri-
teriumebis mixedviT. auditis kriteriumebi SeiZleba gansazRvruli iyos 
organizaciis Sida politikiTa da procedurebiT, arsebuli standartebiT, 
konvenciebiT, wesebiTa da qcevis kodeqsebiT, agreTve sayovelTaod aRia-
rebuli garemosdacviTi menejmentis sistemebis standartebiT (rogoricaa 
ISO 14001), an garemosdacviTi angariSgebis saxelmZRvanelo miTiTebebiT.
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garemosdacviTi auditis saboloo mizania organizaciis garemosdacviTi 
saqmianobisa da zegavlenebis gaumjobeseba.

garemosdacviTi auditi SeiZleba ganaxorcielos Tavad organizaciam 
(TviTSefaseba). rodesac auditi xorcieldeba sertificirebis mizniT, ar-
sebul standartebTan Tu principebTan Sesabamisobis dadgenis mizniT (maga-
liTad, rodesac organizacia oficialurad aris mierTebuli saerTaSoriso 
qcevis kodeqss an principebs) an garemosdacviTi angariSis gadamowmebis miz-
niT, mas axorcielebs damoukidebel garemosdacviT eqspertTa jgufi.

garemosdacviTi auditis Catareba xSirad moiTxoveba imisaTvis, rom kompa-
niam miiRos raime saxis dafinanseba, krediti an dazRveva.

−	 komunikacia/sajaro angariSgeba. informacia kompaniis saqmiano-
bis garemoze moxdenili zemoqmedebis Sesaxeb, aseve gatarebuli 
RonisZiebebis da miRweuli Sedegebis Sesaxeb, unda gavrceldes 
kompaniis SigniT da gareT.

miRweuli Sedegebisa da zegavlenis Sefaseba

SeuZlebelia raimes marTva, Tu ver vzomavT mas. Sesabamisad, ga-
remosdacviTi zegavlenebis efeqtiani marTvisaTvis Zalian mniSvne-
lovania SemuSavdes am zegavlenebis da miRweuli Sedegebis gazomvis 
da Sefasebis konkretuli indikatorebi. indikatorebi SesabamisobaSi 
unda iyos kompaniis mier dasaxul garemosdacviT amocanebTan, romle-
bic asaxaven kompaniis saqmianobis specifikas da mis mier moxdenil ze-
gavlenas garemoze. (magaliTad, bankisaTvis naklebad araadekvaturi 
iqneba biomravalferovnebaze moxdenili zegavlenis gazomva, radgan, 
bankis saqmianobidan gamomdinare, igi faqtobrivad zegavlenas ar ax-
dens biomravalferovnebaze. Tumca adekvaturi indikatori iqneba sa-
Tburis airis gafrqvevebi, rac momdinareobs bankebis ofisebis mier 
moxmarebuli eleqtroenergiis warmoebidan, an narCenebis, gansakuTre-
biT qaRaldis narCenebis, marTvis sakiTxebi. biomravalferovnebaze da 
ekosistemebze moxdenili zegavlena, meore mxriv, metad adekvaturi 
iqneba wiaRiseulis mompovebeli kompaniisaTvis da a. S.). Sesabamisad, 
yoveli kompania sxvadasxva indikators gamoiyenebs sakuTari garemos-
dacviTi zegavlenebis gasazomad.

mniSvnelovania, rom indikatorebi iyos raodenobrivi. maTi ga-
moxatva SeiZleba wonis an moculobis erTeulebSi (mag., kg., tona, li-
tri, m3, kvt. da a. S.  es SeiZleba iyos moxmarebuli masala an warmoqm-
nili narCenebi kilogramebSi, tonebSi an m3-Si, saTburis airebis gafr-
qvevebi tonebis ekvivalent erTeulebSi, moxmarebuli eleqtroener-
giis odenoba kvt./sT-Si da a. S.). xSirad es indikatorebi gamoxatulia 
drois erTeulSi (mag., m3 Txevadi narCeni/weliwadSi da a. S.).
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kompaniis saqmianobis garemosdacviTi aspeqtebisa da garemo-
ze kompaniis saqmianobiT moxdenili zegavlenis Sesafaseblad, 
agreTve garemosdacviTi mimarTulebiT miRweuli Sedegebis da 
warmatebis gasazomad dagexmarebaT Semdegi standartuli indika-
torebi:

 – kompaniis garemosdacviTi politika da programebi  aqvs Tu ara kom-
panias SemuSavebuli garemosdacviTi politika da programebi; aqvs 
Tu ara kompanias garemosdacviTi menejmentis sistemis sertifikati  
(ISO 14000, EMAS an romelime sxva standartis mixedviT).

 – nedleulis da masalis moxmareba  moxmarebuli nedleulis raode-
noba; reciklirebuli an xelmeored gamoyenebuli nedeleulis rao-
denoba/moculoba.

 – energiis moxmareba  energiis saerTo moxmarebis moculoba; energo-
damzogi teqnologiebis gamoyeneba sawarmoo procesSi; moxmarebu-
li ganaxlebadi energiis moculoba da misi procentuli Sefardeba 
moxmarebuli energiis mTlian moculobasTan; ganaxlebad energiaze 
dafuZnebuli produqciis warmoeba da a. S.

 – wylis moxmareba  moxmarebuli wylis raodenoba; ra wyaroebidan 
xdeba kompaniis mier moxmarebuli wylis amoReba; kompaniis mier 
moxmarebuli wylis ramden procents Seadgens reciklirebuli 
wylis moxmareba da a. S.

 – biomravalferovnebaze zegavlena  ra zegavlenas axdens organizaciis 
saqmianoba biomravalferovnebaze; xom ar mdebareobs misi sawarmoo 
obieqtebi nakrZalebTan axlos, ra RonisZiebebs axorcielebs kompa-
nia biomravalferovnebaze mavne zegavlenis Sesamcireblad da a. S.

 – garemos dabinZureba  gafrqvevebi, Camdinare wylebi, narCenebi  
indikatorTa es jgufi zomavs organizaciis saqmianobiT warmo-
qmnili damabinZureblebis raodenobas. es jgufic moicavs ro-
gorc raodenobriv, aseve xarisxobriv/aRweriT indikatorebs, 
rogoricaa magaliTad: saTburi airebis gafrqvevebis raodenoba 
da maTi minimizaciis RonisZiebebi; sxva gafrqvevebi (mag., ozonis 
gafrqvevebi); ra moculobis sawarmoo nagavi warmoiqmneba orga-
nizaciis saqmianobisas, narCenebis ra wilis reciklireba xdeba; 
romel wyalsatevebSi xdeba organizaciis saqmianobiT dabinZure-
buli wylis Cadineba; rogor xdeba am damabinZureblebis gawmenda, 
gafiltrva da gadamuSaveba. 

 – produqciisa da momsaxurebis zegavlena garemoze  warmoebuli 
produqciis ra nawilis gadamuSaveba da xelmeored gamoyeneba xor-
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cieldeba; sasicocxlo ciklis romel etapebze xdeba produqciis/
servisebis garemoze moxdenili zegavlenis Sefaseba da a. S. 

 – sakanonmdeblo moTxovnebTan Sesabamisoba  ramdenjer dajarimda 
kompania garemosdacviTi kanonmdeblobis darRvevebisaTvis; ras 
Seadgenda wlis ganmavlobaSi gadaxdili fuladi jarimebis odenoba 
da a. S.

 – saqmianobisaTvis saWiro transportirebiT garemoze moxdenili ze-
gavlena  aq Semodis rogorc produqciis da masalis, aseve Tanam-
Sromlebis transportirebiT moxdenili zegavlena, romelic izome-
ba transportirebisaTvis moxmarebuli sawvavis odenobiT, warmoqm-
nili gafrqvevebis odenobiT da a. S. 

 – garemosdacviTi xarjebi  organizaciis mier wlis ganmavlobaSi 
gaweuli garemosdacviTi xarjebis da investiciebis moculoba. 

rogorc zemoT aRvniSneT, yovelma kompaniam sakuTari saqmianobis 
Taviseburebebisa da garemoze moxdenili zegavlenis sferoebis mixed-
viT unda SearCios Sesabamisi indikatorebi.
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sayovelTaod aRiarebulia, rom nebismieri organizacia, iqneba is 
didi Tu mcire, Tavisi gadawyvetilebebiT, saqmianobiT, produqciiTa 
Tu servisebiT garkveul zegavlenas axdens mTlianad sazogadoebasa da 
mis calkeul jgufebze, Temebze, romelTa farglebSic igi saqmianobs. 
organizaciebi, romlebic TanamSromloben sazogadoebasTan/calkeul 
TemebTan da cdiloben maTi cxovrebis gaumjobesebas, aZliereben sa-
kuTar reputacias da wvlili SeaqvT qveynis ganviTarebaSi.

organizaciis zomaze, adgilmdebareobasa da saqmianobis specifika-
ze aris damokidebuli is, Tu sazogadoebis romel jgufebze (Temebze) 
axdens igi zegavlenas da ra tipisaa es zegavlena.

Temi (community) am konteqstSi aRniSnavs socialurad SekavSirebul ada-
mianTa jgufs (garkveul socialur erTobas), romelic dasaxlebulia or-
ganizaciis saqmianobis zonaSi an misi obieqtebis mimdebare teritoriebze, 
magaliTad, soflis an regionis mosaxleoba, qalaqis an misi erT-erTi ubnis 
mkvidrebi da a. S. 

pasuxismgebeli organizacia miiCnevs, rom igi im sazogadoebis wevria, 
romelSic funqcionirebs da mis interesebsa da problemebs iziarebs.

pasuxismgebeli kompaniis mizani unda iyos ise warmarTos sakuTa-
ri saqmianoba, rom maqsimalurad dadebiTi zegavlena moaxdinos Temis 
keTildReobaze da Seamciros miyenebuli ziani. rasakvirvelia, kom-
paniis saqmianobas SeiZleba Tan sdevdes uaryofiTi zegavlenac Temis 
cxovrebaze: magaliTad, adgilobrivi momwodeblebis produqciisaT-
vis araxelsayreli pirobebis Seqmna, adgilobrivi Temebis daSla, maTi 
dadgenili cxovrebis wesis Secvla an kulturul tradiciaTa rRveva, 
arsebuli Semosavlis wyaroebis gauqmeba da a. S. kargad Camoyalibe-
buli saTemo programa operatiulad unda reagirebdes aRniSnul uar-
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yofiT zemoqmedebaze da miznad isaxavdes mis minimumamde Semcirebas, 
agreTve Temis problemaTa da saWiroebaTa gamovlenas, romlebic, Se-
saZloa, aranairad ar ukavSirdebodes organizaciis saqmianobis zega-
vlenebs, da wvlili Seitanos am problemebis gadaWraSic (magaliTad, 
adgilobrivi mosaxleobisaTvis samedicino momsaxurebis xelmisawvdo-
mobaSi, adgilobrivi kulturis ganviTarebaSi, SimSilis aRmofxvraSi, 
pandemuri daavadebebis prevenciaSi da a. S.).

organizacias SeuZlia wvlili Seitanos sazogadoebis/Temis keTil-
dReobaSi, ganviTarebasa da cxovrebis xarisxis amaRlebaSi sxvadasxva 
gzebiT: samuSao adgilebis SeqmniTa da adgilobrivi muSaxelis daqi-
ravebiT; adgilobrivi ekonomikis ganviTarebis programebis xelSewyo-
biT (mag., mcire mewarmeobis ganviTarebis xelSewyobiT, rac Semosavlis 
wyaros uCens adgilobriv mkvidrebs); sakuTari Sesyidvebis politikis 
gadaxedviT da mowodebis jaWvebSi adgilobrivi momwodeblebis/adgi-
lobrivi mcire kompaniebis CarTviT; filanTropiuli saqmianobiTa da 
investiciebiT sazogadoebis socialuri saWiroebebis dakmayofilebaSi; 
mosaxleobisaTvis saganmanaTleblo/profesiuli swavlebis programe-
bis organizebiT da Temis wevrebis profesiuli unarebis ganviTarebiT; 
janmrTelobis dacvis programebis ganxorcielebiT; kulturis dacvi-
Ta da xelSewyobiT; adgilobrivi Temis warmomadgenlebTan dialogiT 
maTTvis mniSvnelovan sakiTxebze da maTi azris gaTvaliswinebiT da a. S.

organizaciis zogierTi saTemo programis uSualo mizania sazoga-
doebis/Temis ganviTarebis da saWiroebaTa dakmayofilebis xelSewyo-
ba. sxva saqmianobebi SeiZleba biznes interesebs emsaxurebodes, magram 
maTi meoradi Sedegi keTilmyofeli iyos sazogadoebisaTvis (am SemTx-
vevaSi saqme gveqneba organizaciis saqmianobiT sazogadoebaze iribad 
moxdenil dadebiT zegavlenasTan. amgvari dadebiTi zegavlenis mi-
saRwevad arsebiTia saqmianobaTa dagegmvisas TemTan konsultireba da 
maTi saWiroebebis gamovlena).

organizaciis ZiriTadi saqmianobiT sazogadoebaze iribad moxdeni-
li dadebiTi zegavlenis magaliTebia:
−	 organizacias, romelic yidis samiwaTmoqmedo mowyobilobebs/ins-

trumentebs, SeuZlia treningi Cautaros adgilobriv fermerebs am 
teqnikis gamoyenebis Sesaxeb;

−	 organizacia, romelic miznad isaxavs aaSenos gza, samuSaoebis da-
gegmvisas Sexvdeba Temis warmomadgenlebs, rom gaarkvios, Tu sad 
ufro mosaxerxebeli iqneboda gzis gayvana maTTvis (mag., ise, rom 
adgilobriv fermerebs SeeZloT am gziT sargebloba); 

−	 sawarmo, romelic bevr wyals moixmars da abinZurebs, aSenebs 
wylis gamwmend nagebobas sakuTari saWiroebebisaTvis. mas SeuZlia 
imavdroulad sufTa wyali miawodos adgilobriv mosaxleobas;
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−	 organizacia misTvis saWiro produqcias yidulobs adgilobrivi 
momwodeblebisgan da ar axdens mis importirebas.

kompaniebi sul ufro met praqtikul nabijebs dgamen adgilobriv 
TemTan kargi urTierTobebis Camosayalibeblad. es ormxrivad sasar-
geblo urTierTobebi mxolod Tems ki ar exmareba, aramed xelsayrel 
samuSao garemos uqmnis biznessac, TemSi ndobis CamoyalibebiTa da pa-
tiviscemis atmosferos SeqmniT. es urTierTobebi biznesis mTeli rigi 
iseTi funqciuri amocanebis ganxorcielebas uwyobs xels, rogoricaa: 
brendis Sesaxeb cnobadoba da reputaciis Seqmna; TemSi saqmianobis ̀ so-
cialuri licenzia~; sazogadoebasTan ormxriv ndobaze damyarebuli 
urTierTobis Camoyalibeba; gayidvebis xelSewyoba; kompaniis Sesaxeb 
dadebiTi informaciis gavrceleba media saSualebebSi da a. S. 

efeqtian saTemo programebs mniSvnelovani sargeblis motana Seu-
Zlia rogorc TemisTvis, aseve Tavad biznesisTvisac.

sazogadoebasTan pasuxismgebeli urTierTobisa da Temis 
ganviTarebis ZiriTadi principebi 

pasuxismgebeli kompania Ria, ormxriv komunikacias awarmoebs Te-
mTan/sazogadoebasTan, romlis farglebSic funqcionirebs, iTva-
liswinebs mis saWiroebebs, adgilobriv kulturul da socialur-eko-
nomikur konteqsts. kompania sxvadasxva gzebiT cdilobs xelsayreli 
pirobebi Seqmnas TemSi cxovrebisa da saqmianobisaTvis da am mizniT 
TanamSromlobs sazogadoebis sxvadasxva jgufebTan, sxvadasxva orga-
nizaciebTan da mTavrobasTan. kerZod:

−	 organizacia sakuTar Tavs ganixilavs rogorc sazogadoebis wevrs 
da ara misgan gancalkevebul subieqts da monawileobas iRebs sazo-
gadoebis/Temis ganviTarebasa da misi problemebis gadaWraSi;

−	 organizacia ganixilavs adgilobriv Tems rogorc mniSvnelovan 
dainteresebul mxares, iTvaliswinebs mis saWiroebebsa da mosazre-
bebs saqmianobis dagegmvisas da ganxorcielebisas, informacias awv-
dis mas kompaniis saqmianobis, mosalodneli cvlilebebisa da samo-
mavlo gegmebis Sesaxeb, aseve kompaniis produqciisa da servisebis 
zegavlenebis Sesaxeb;

−	 organizacia pativs scems Temis wevrebis uflebas Tavad airCion gan-
viTarebis gza da miiRon gadawyvetilebebi sakuTari Temis Sesaxeb, 
da, Sesabamisad, xels uwyobs maTi codnis, unarebisa da SesaZleb-
lobebis ganviTarebas;

−	 organizacia pativs scems adgilobrivi sazogadoebis Tavisebure-
bebs, istorias da kulturas; 



250

Tavi XI

−	 organizacia aRiarebs partnioruli muSaobis mniSvnelobas, mxars 
uWers gamocdilebis, resursebis gaziarebas, awarmoebs komunika-
cias sxva organizaciebTan, romlebic amave Temsa Tu sazogadoebaSi 
moRvaweoben, regularulad awvdis maT informacias da TanamSrom-
lobs maTTan;

−	 Sesyidvebis da investiciebis Sesaxeb gadawyvetilebis miRebisas 
kompania iTvaliswinebs adgilobrivi socialuri da ekonomikuri 
ganviTarebis miznebs. SeZlebisdagvarad (rodesac es ar ewinaaRmde-
geba ekonomikur interesebs) kompania cdilobs sakuTari obieqte-
bi da investiciebi ganaTavsos naklebad ganviTarebul, naklebad 
saxarbielo mdgomareobis mqone regionebSi/adgilebSi, raTa ad-
gilobrivi mosaxleobisaTvis Seqmnas dasaqmebisa da kvalifikaciis 
amaRlebis SesaZlebloba;

−	 sxvadasxva saTemo programebis da socialuri investiciebis meS-
veobiT kompanias wvlili Seaqvs adgilobrivi Temis saWiroebebis 
dakmayofilebasa da keTildReobis zrdaSi, agreTve axdens ganxor-
cielebuli saTemo programebis Sedegebis Sefasebas da awarmoebs 
maT Sesaxeb angariSgebas;

−	 kompania xels uwyobs da mouwodebs sakuTar TanamSromlebs Caer-
Ton korporaciuli moxaliseobis da saqvelmoqmedo programebSi;

−	 kompania gansakuTrebul yuradRebas aqcevs adgilobrivi Temis mar-
ginalizebuli/umciresobaTa jgufebis saWiroebebs, maTi kvali-
fikaciis amaRlebasa da dasaqmebas;

−	 stiqiuri ubedurebebis, saomari mdgomareobis da sxva humanita-
ruli katastrofebis dros organizacias Tavisi wvlili Seaqvs 
adamianTa tanjvis Semsubuqebasa da katastrofis Sedegebis ga-
mosworebaSi. 

Temis ganviTarebis programebis ZiriTadi mimarTulebebi

sazogadoebis/Temis ganviTarebisa da keTildReobisaTvis mniSvne-
lovani mravali sakiTxi arsebobs, romelzec SeiZleba koncentrire-
buli iyos kompaniis saTemo programebi. kerZod, Temis ganviTarebis 
korporaciuli programebisa da saqmianobis ZiriTadi mimarTulebebi 
Semdegia: 

1. dialogi adgilobriv sazogadoebasTan/Temis Tanamonawileobis 
xelSewyoba. organizaciam unda warmarTos komunikacia adgilo-
brivi Temis warmomadgenlebTan TemisaTvis mniSvnelovani pro-
blemebis gamovlenis, gadawyvetisa da prevenciis mizniT, re-
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gularulad unda atarebdes konsultaciebs sxvadasxva saTemo 
jgufebTan socialuri investiciebis da Temis ganviTarebis pro-
gramebis prioritetebis dagegmvisas, aseve saqmianobis Secvlis, 
gafarToebis an sxva regionSi gadatanis win, Tu am cvlilebas 
zegavlenis moxdena SeuZlia Temze. gansakuTrebuli yuradRe-
ba unda mieqces mowylvadi jgufebis interesebsa da saWiroebe-
bs; organizaciam agreTve monawileoba unda miiRos adgilobriv 
asociaciebSi, forumebsa da qselebSi adgilobrivi Temis keTil-
dReobis amaRlebisa da ganviTarebis xelSewyobis mizniT.

2. samuSao adgilebis Seqmna da adgilobrivi mosaxleobis profesiuli 
codnisa da unarebis ganviTareba. dasaqmeba warmoadgens sayovel-
Taod aRiarebul mizans, romelic socialur da ekonomikur ganvi-
Tarebas ukavSirdeba. samuSao adgilebis SeqmniT nebismier orga-
nizacias, didsa Tu mcires, wvlili Seaqvs siRaribis SemcirebaSi 
da xels uwyobs Temis ekonomikur da socialur ganviTarebas. 

 kompaniam gansakuTrebuli yuradReba udna miaqcios adgilobrivi 
muSaxelis dasaqmebas, unarSezRuduli adamianebisa Tu sxva margi-
nalizebuli da araxelsayrel mdgomareobaSi myofi adamianebis da-
saqmebas da maTi profesiuli unarebis ganviTarebas, aseve iTanam-
Sromlos adgilobriv xelisuflebasTan samuSao adgilebis Seqmnis 
mizniT. 

 profesiuli codnisa da unarebis ganviTareba uSualod ukavSirde-
ba dasaqmebis xelSewyobas, amitom pasuxismgebeli kompania aqtiu-
rad unda iyos CarTuli, sxva organizaciebTan erTad, adgilobrivi 
saswavlo da trening programebis, kvalifikaciis amaRlebis kurse-
bis, gadamzadebis kursebis da a. S. organizebasa da CatarebaSi. 

 teqnologiebis SerCevisas organizacia agreTve iTvaliswinebs da-
saqmebis sakiTxs da rodesac es ekonomikurad mizanSewonilia, kom-
pania iseT teqnologiebs aniWebs upiratesobas, romlebic adgilo-
brivi mosaxleobis grZelvadian dasaqmebas uwyobs xels.

3. teqnologiebis ganviTareba da maTi xelmisawvdomobis uzrun-
velyofa. ekonomikur da socialur ganviTarebas, bevr sxva fa-
qtorTan erTad, xels uwyobs Tanamedrove teqnologiebis xel-
misawvdomoba sazogadoebis/Temis wevrebisaTvis. informacia da 
sakomunikacio teqnologiebi mravali ekonomikuri saqmianobis 
safuZvels warmoadgens. organizacias SeuZlia xeli Seuwyos imas, 
rom es teqnologiebi xelmisawvdomi iyos yvelasaTvis treninge-
bis, partnioruli proeqtebisa da sxva saqmianobebis meSveobiT, 
aseve dabalfasiani teqnologiebis ganviTarebiT; teqnologiebis 
ganviTarebis mizniT adgilobriv universitetebTan da kvleviT 
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centrebTan TanamSromlobiT sxvadasxva kvleviTi proeqtebis 
farglebSi da a. S. organizacia, rodesac es ekonomikurad ga-
marTlebulia, xels uwyobs agreTve teqnologiebis gavrcelebas 
da zomier pirobebs awesebs licenziebisa da teqnologiebis ga-
dacemaze, raTa xeli Seuwyos adgilobriv ganviTarebas.

4. dovlaTisa da Semosavlebis warmoebis xelSewyoba. konkurentuna-
riani da mravalferovani sawarmoebi warmoadgens dovlaTis war-
moebis ZiriTad mamoZravebel Zalas. msxvilma biznes kompaniebma 
SeiZleba xeli Seuwyon mcire mewarmeobis ganviTarebas sxvadasxva 
gzebiT  samewarmeo programebis ganxorcielebiT, adgilobrivi 
momwodeblebis xelSewyobiT, Temis wevrebis konsultirebisa da 
profesionalizmis amaRlebis programebiT da a. S. rac, Tavis mxriv, 
dadebiT zegavlenas iqoniebs adgilobrivi Temis ganviTarebaze. 

 xSirad geografiuli, socialuri an ekonomikuri izolacia war-
moadgens dabrkolebas Temis ganviTarebisaTvis. adgilobrivi or-
ganizaciebis CarTva miwodebis jaWvebSi mniSvnelovnad uwyobs 
xels Temis ganviTarebas. magaliTad, msxvili kompaniebi exmarebian 
adgilobriv mcire mewarmeebs an im organizaciebs, romlebic sazo-
gadoebas misTvis saWiro produqtebs da servisebs awvdian. es ki, 
Tavis mxriv, dasaqmebis adgilobriv SesaZleblobebs qmnis. 

 qmediT gzas warmoadgens agreTve adgilobrivi Temis wevrebis 
daxmareba, raTa maT wamoiwyon mcire biznesi. es SeiZleba ganxor-
cieldes biznes dagegmvaze, marketingze, xarisxis standartebze 
treningebis CatarebiTa da konsultaciebis miwodebiT (am Se-
mTxvevaSi efeqtiani instrumenti SeiZleba iyos korporaciuli 
moxaliseoba), teqnikuri mxardaWeriT da a. S. 

 organizaciam unda gaiTvaliswinos aseve ama Tu im regionSi sa-
kuTari saqmianobis wamowyebis an dasrulebis zegavlena Temis 
wevrebze (resursebis, samuSaos xelmisawvdomobis Tvalsazri-
siT, adgilobriv mcire mewarmeebze moxdenili zegavlenis Tval-
sazrisiT da a. S.).

5. ganaTlebisa da kulturis ganviTarebis xelSewyoba. ganaTleba da 
kultura socialuri da ekonomikuri ganviTarebis safuZvels 
warmoadgens da Temis TviTSegnebis nawilia. kulturuli memk-
vidreobis dacva, kulturisa da ganaTlebis ganviTarebis xel-
Sewyoba dadebiT zegavlenas axdens socialuri problemebis ga-
dawyvetasa da zogadad sazogadoebis ganviTarebaze.

 kompaniis saTemo programebis mizani SeiZleba iyos adgilobrivi 
Temis warmomadgenelTa ganaTlebis xelSewyoba, codnis gavrce-
leba da uwignurobis (wera-kiTxvis ucodinarobis) aRmofxvra, 
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aseve ganaTlebis sistemis xarisxis gaumjobeseba da ganaTlebis 
xelmisawvdomobis zrda. 

 am konteqstSi gansakuTrebuli yuradRebis sagans warmoadgens 
mowylvadi an diskriminirebuli jgufebisaTvis ganaTlebis mi-
Rebis SesaZleblobis micema.

 kulturis ganviTarebis TvalsazrisiT kompaniam SeiZleba xeli 
Seuwyos adgilobriv kulturul programebs (festivalebs, ga-
mofenebs, Teatralur warmodgenebs da a. S.), aseve kulturuli 
memkvidreobis dacvas, gansakuTrebiT Tu organizaciis saqmia-
noba garkveul zegavlenas axdens kulturul memkvidreobaze 
(magaliTad, kompaniis obieqtebi/sawarmoebi ganlagebulia kul-
turuli memkvidreobis TvalsazrisiT mniSvnelovan zonebSi, 
arqeologiuri gaTxrebis adgilebSi da a. S.); aseve sxvadasxva 
programebis meSveobiT xeli Seuwyos adgilobrivi Temebis tra-
diciuli xelobebisa da unarebis SenarCuneba-gamoyenebas.

6. jandacva. janmrTeloba sazogadoebis cxovrebis mniSvnelovan 
elements warmoadgens da adamianis sayovelTao uflebad aris 
aRiarebuli. janmrTelobis safrTxeebma SeiZleba seriozuli ze-
gavlena moaxdinos Temebze da Seaferxos maTi ganviTareba. amri-
gad, yvela organizacia, didi Tu mcire, SeZlebisdagvarad unda 
uwyobdes xels Temis janmrTelobis dacvas prevenciuli da zia-
nis gamosworebis RonisZiebebiT. 

 am mizniT organizaciam SeiZleba monawileoba miiRos jandac-
vis saxelmwifo programebSi an damoukideblad ganaxorcielos 
programebi, raTa xeli Seuwyos samedicino momsaxurebis, wamle-
bisa da vaqcinebis xelmisawvdomobas, jansaRi cxovrebis wesis 
damkvidrebas (rac moicavs fizikur aqtivobas, jansaR kvebas, ma-
vne Cvevebis, magaliTad, Tambaqos mowevis aRmofxvras da a. S.), 
daavadebaTa aRmoCenas adreul etapze da maT prevencias, ele-
mentaruli samedicino momsaxurebis, sufTa sasmeli wylisa da 
higienuri saSualebebis xelmisawvdomobas; aseve Seecados Sea-
mciros an sruliad aRmofxvras organizaciis produqciisa da 
servisebis moxmarebis an sawarmoo procesebis uaryofiTi zega-
vlena adamianTa janmrTelobaze.

 cnobierebis amaRleba janmrTelobis safrTxeebisa da maTi pre-
venciis Sesaxeb, aseve mniSvnelovani daavadebebis Sesaxeb (rogo-
ricaa aiv infeqcia/Sidsi, kibo, gulis daavadebebi, malaria, tu-
berkulozi da a. S.) agreTve erT-erTi instrumentia.
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 im qveynebSic ki, sadac saxelmwifo jandacvis sistema Zalian efe-
qtiania, organizaciebs wvlili SeaqvT am sistemis ganviTarebaSi.

7. infrastruqturis ganviTareba. kompaniis mier dafinansebuli an 
Tanadafinansebuli nebismieri proeqti, romelic miznad isaxavs 
infrastruqturis ganviTarebas (mag., gzebis, skolebis, saavadmyo-
foebis, iafi da xelmisawvdomi sacxovreblis mSeneblobas, garemon-
tebas da a. S.), agreTve aris Temis ganviTarebasa da keTildReobis 
amaRlebaSi kompaniis mier Setanili wvlili. amgvari proeqtebi xSi-
rad sajaro seqtorTan partniorobiT xorcieldeba124, Tumca, Sesa-
Zlebelia, kompaniam damoukidebladac ganaxorcielos infrastru-
qturis ganviTarebis proeqti (magaliTad, aaSenos an gaaremontos 
soflis skola, gaiyvanos gza da a. S.).

8. siRaribis daZleva. zemoT aRweril mimarTulebaTa umravlesobas 
wvlili Seaqvs siRaribisa da misi Sedegebis daZlevaSi (mag., ganaTle-
bis xelSewyoba, mosaxleobis dasaqmeba, teqnologiebis xelmisawvdo-
mobis uzrunvelyofa, dovlaTis da Semosavlebis warmoebis xelSew-
yoba da a. S.). es midgomebi ufro grZelvadian, mdgrad Sedegze aris 
orientirebuli. Tumca, zogierT SemTxvevaSi, amave mizniT, mizan-
Sewonilia socialurad daucvel adamianTa uSualo daxmareba sakve-
bisa da sxva pirveladi saWiroebis sagnebis miwodebiT, gansakuTre-
biT ganviTarebad qveynebSi, aseve mowylvadi jgufebis, magaliTad, 
usaxlkaroTa TavSesafrebis daxmareba da a.S. (amgvari programebi, 
metwilad, filanTropiuli Semowirulobebis saxiT xorcieldeba).

saTemo programebis ganxorcielebis  
ZiriTadi meTodebi da midgomebi 

rogorc davinaxeT, saTemo programebis mimarTulebebi mravalfe-
rovani SeiZleba iyos. Sesabamisad, mravalgvaria midgomebi, romlebic 
gamoiyeneba maTi ganxorcielebis mizniT. 

filanTropia da korporaciuli socialuri investiciebi 

filanTropia ewodeba nebayoflobiT altruistul (uangaro) qme-
debas, romlis mizania sazogadoebis keTildReobis xelSewyoba. CSR-is  
konteqstSi filanTropia CSR-is socialur ganzomilebasTan aris  
kavSirSi. 

124 amis Sesaxeb ufro dawvrilebiT ixileT Tavi 16, sxvadasxva seqtorTa part-
nioroba.
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`filanTropia~ berZnuli sityvaa da adamianebis siyvaruls niSnavs  
(anthropos – adamiani, philia – siyvaruli). antikur literaturaSi es sityva 
pirvelad gvxvdeba berZeni dramaturgis, esqiles (V s. Cv. w. aR-mde) nawar-
moebSi `mijaWvuli promeTe~, sadac gadmocemulia Zveli berZnuli miTi, 
romlis Tanaxmadac, promeTem aCuqa adamianebs cecxli da aswavla misi mox-
mareba, rasac mohyva civilizaciis ganviTareba. esqiles Tanaxmad, promeTem 
es gaakeTa kacTmoyvareobis, anu filanTropiis gamo. Sesabamisad, Zveli 
berZnebi filanTropias civilizaciis erT-erT safuZvlad miiCnevdnen. Cv. 
w. aR-mde IV saukunis berZeni filosofosi aristotele agreTve msjelobs 
filanTropiaze: `fulis micema ioli saqmea da yvela adamians ZaluZs. ma-
gram yvelas ar SeuZlia da arc ioli ar aris imis gadawyveta, Tu vis unda 
misce, ramdeni da rodis, agreTve rogor da ra miznebisaTvis~ (aristote-
le, `nikomaqes eTika~). xolo I saukunis romaeli stoikosi filosofosi 
seneka werda: `Sedegi damokidebulia ara imaze, Tu ras gaakeTeb an gascem, 
aramed imaze, Tu ra ganzraxviT gaakeTeb an gascem~.
filanTropiis cnebaze, klasikuri gagebiT, saubrobs agreTve XVI-XVII sauku-
neebis ingliseli filosofosi frensis bekoni: `Zalauflebis gadaWarbe-
bulma survilma angelozTa dacema gamoiwvia; codnis gadaWarbebulma sur-
vilma _ adamianis dacema; magram qvelmoqmedebaSi SeuZlebelia gadaWarbeba, 
es safrTxe ver daemuqreba verc adamianebs da verc angelozebs~. filan-
Tropia da qvelmoqmedeba ara mxolod dasavluri civliziaciis nawilia, 
aramed mravali aRmosavluri kulturisac (islamis, budizmis, iudaizmis). 
XIX saukunidan filanTropiis cneba im korporaciaTa saqmianobasac uka-
vSirdeba, romlebic afinanseben sxvadasxva sazogadoebrivad sasikeTo pro-
gramebs. msxvili kapitalebis Seqmnas mohyva kerZo fondebis Camoyalibeba, 
romlebic Zalian mniSvnelovan Tanxebs xarjavdnen da xarjaven ganaTlebis, 
xelovnebis, jandacvis ganviTarebasa da sazogadoebisaTvis mniSvnelovan 
sxva socialur sakiTxebze (ix. W. Visser, The Age of Responsibility. CSR 2.0 and the 
New DNA of Business, 2011, gv. 58-59).

filanTropia saTemo programebis ganxorcielebis yvelaze ufro 
tradiciuli, xangrZlivi istoriis mqone da gavrcelebuli modgomaa. 
Tavdapirvelad filanTropiuli saqmianobebi, ZiriTadad, daugegmavad, 
spontanurad da epizodurad xorcieldeboda. bolo xanebSi kompanie-
bi, Sida da gareSe zewolis sapasuxod, gadadian filanTropiis ufro 
rTul, strategiul formebze, filanTropiul saqmianobas biznes miz-
nebsa da amocanebs ukavSireben. 

kargad dagegmil strategiul filanTropias sxvagvarad kor-
poraciul socialur investiciebs uwodeben. 

korporaciuli socialuri investiciebi (Corporate Social  
Investment/CSI) niSnavs organizaciis mier fuladi, adamianuri 
da materialuri resursebis investirebas socialur pro-
gramebSi, romelTa mizania Temis socialuri mdgomareobis 
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gaumjobeseba, misi saWiroebebis dakmayofileba da keTil-
dReobis amaRleba. 

korporaciuli socialuri investiciebi/filanTropiuli progra-
mebi warmoadgens erT-erT qmediT da gavrcelebul saSualebas, romlis 
meSveobiTac kompanias SeuZlia wvlili Seitanos Temis ganviTareba-
Si. zogadad, socialuri investiciebi da filanTropiuli saqmianoba 
uSualo kavSirSi ar aris organizaciis ZiriTad biznes saqmianobasTan 
(korporaciuli socialuri pasuxismgeblobis yvela sxva komponenti-
sagan gansxvavebiT), maTi mizania gaaumjobesos organizaciis urTier-
Toba sazogadoebasTan/TemTan agreTve is garemo, romelSic saqmian-
obs organizacia. 

socialuri investiciebi SeiZleba moicavdes proeqtebs, 
romlebic Seexeba ganaTlebas, trenings, kulturas, jan-
dacvas, Semosavlis warmoebas, infrastruqturis ganviTa-
rebas, informaciis xelmisawvdomobas da nebismier sxva sa-
kiTxs/saqmianobas, romelic xels uwyobs Temis ekonomikur 
da socialur ganviTarebas.

socialuri investicia igivea, rac investiciis nebismieri sxva forma. Tu is 
saTanadod xorcieldeba da mibmulia biznesis interesebTan, maSin is Tana-
brad emsaxureba orive mizans: akmayofilebs Temis saWiroebebs da aZliere-
bs bizness. cudad warmarTuli investicia ver moaxdens sargeblis materia-
lizacias da ufro metic, uaryofiTad aisaxeba Tavad biznesze. 

samarTlianad gamarjveba. 
Temi: rogor gavxdeT kargi mezobeli, gv. 3.

socialuri investiciebi/filanTropiuli programebi sxvadasxva 
formiT SeiZleba ganxorcieldes. es moicavs rogorc fuladi saxsrebis 
investirebas, aseve naturiT investirebas, servisebis ufasod miwode-
bas an TanamSromelTa drois, codnisa da unar-Cvevebis investirebas (am 
ukanasknel midgomas korporaciuli moxaliseoba ewodeba da mas Semdeg 
qveTavSi dawvrilebiT ganvixilavT).

fuladi invsticiebis ganxorcielebis formebia:

−	 fuladi investireba SeiZleba ganaxorcielos uSualod kompaniam, 
magaliTad, sxvadasxva saqvelmoqmedo proeqtebis uSualo dafinanse-
ba, grantebi, sponsoroba; aseve stipendiebis dafinanseba, romlebic 
saSualebas aZlevs studentebs umciresobaTa/mowylvadi jgufebidan 
miiRon umaRlesi ganaTleba, an ganviTarebadi qveynebis studen-
tebs  gacvliTi programebis farglebSi garkveuli periodi gaata-
ron romelime ganviTarebuli qveynis universitetSi da a. S.
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−	 kompaniam SeiZleba daaarsos korporaciuli fondi, romelic fi-
nansur mxardaWeras uwevs Temis keTildReobis amaRlebisken mi-
marTul sxvadasxva proeqtebs organizaciis mier gansazRvrul 
prioritetul sferoebSi;

fondi warmoadgens arakomerciul (aramomgebian) organizacias, romelic 
daarsebulia saqvelmoqmedo/filanTropiuli miznebiT. Cveulebriv, da-
moukidebeli fondebi mraval sxvadasxva sakiTxs uWeren mxars. kompaniebi 
aarseben kerZo, arakomerciul fondebs _ korporaciul fondebs, romle-
bic finansdeba kompaniis mogebidan da romelTa mizania kompaniis brendis 
popularizacia, imijis gaumjobeseba da im Temis daxmareba, romelSic kom-
pania saqmianobs. korporaciebsa da maT fondebs (romlebic, Cveulebriv, 
kompaniis saxels atareben), mWidro urTierToba aqvT, Tumca korporaciu-
li fondi mainc damoukidebel struqturas warmoadgens da imave kanonebiT 
imarTeba, rogoriTac sxva kerZo fondebi. 
korporaciuli fondebi axorcieleben sagranto programebs. magaliTad, 
2005 wels aSS-Si arsebobda 2000 korporaciuli fondi, romelTa jamuri 
kapitali Seadgenda 11 miliard dolars. 

The A to Z of Corporate Social Responsibility, gv. 196-197.

−	 arsebuli saqvelmoqmedo fondebis dafinanseba kompaniis saTemo 
programebis prioritetuli mimarTulebis Sesabamisi socialuri 
proeqtebis gansaxorcieleblad. 

zogierT qveyanaSi arsebobs organizaciebi, rogoricaa `saqvelmoq-
medo daxmarebis fondi~ an ̀ saqvelmoqmedo fondi~ (did britaneTSi), 
an `gaerTianebuli gza~ (aSS-Si), romlebic kompaniebs momsaxurebis 
srul pakets sTavazoben, raSic igulisxmeba kompaniebis daxmareba 
da maTi Semowirulobebis miznobrivad gankargvis garantia.

−	 samoqalaqo organizaciebis dafinanseba/grantebi. am SemTxvevaSi 
adgilobrivi samoqalaqo organizaciebi kompaniis mier dafinanse-
buli saTemo programebis ganmaxorcielebeli partniorebi xdebian. 
mag., kompaniis saTemo programebis erT-erT prioritetul mimarTu-
lebas warmoadgens adgilobriv mcxovrebTa profesiuli unarebis 
ganviTareba. mas SeuZlia finansuri daxmareba gauwios adgilobriv 
treningcentrs, romelic Sesabamis treningebs Cautarebs mosaxleo-
bas; kompaniis saTemo programebis prioritetul mimarTulebas war-
moadgens upatrono bavSvebis daxmareba. mas SeZulia daafinansos 
romelime adgilobrivi arasamTavrobo organizaciis mier ganxor-
cielebuli programa, romlis mizania upatrono bavSvebisaTvis pro-
fesiuli unar-Cvevebis Camoyalibeba, raTa maT, bavSvTa saxlebis da-
tovebis Semdeg, dasaqmeba SeZlon da a. S.).
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naturiT investireba SeiZleba Semdegi saxiT ganxorcieldes:

−	 masalis/produqciis miwodeba (mag., restorani saWmels awvdis 
usaxlkaroTa TavSesafars; bavSvTa safenebis mwarmoebeli kompania 
usasyidlod gadascems safenebs adgilobriv samSobiaro saxls xel-
mokle ojaxebis an mowylvadi jgufebisaTvis da a. S.);

−	 garkveuli miznebisaTvis da garkveuli periodis ganmavlobaSi orga-
nizaciis kuTvnili Senoba-nagebobebis gamoyenebis uflebis micema 
(magaliTad, banki sakuTar Senobas uTmobs invalid bavSvTa naxatebis 
gamofenas; supermarketi sakuTar sawyobs uTmobs sakvebi produqte-
bis Segrovebis punqts stiqiuri ubedurebis zonaSi adamianTa dasax-
mareblad da a. S.);

−	 teqnikisa da aRWurvilobis gadacema saCuqrad an droebiT sargeb-
lobaSi  magaliTad, manqanebis, samedicino aRWurvilobisa da a. S.;

−	 momsaxurebis usasyidlod gaweva (mag., gamomcemloba usasyidlod 
beWdavs bavSvTa imunizaciis Sesaxeb bukletebs adgilobrivi saavad-
myofosaTvis; stomatologiuri klinika an iuridiuli kompania usas-
yidlod sTavazobs momsaxurebas ojaxuri Zaladobis msxverplTa Ta-
vSesafris adamianebs).

socialuri investiciebis programebi organizaciam SeiZleba ga-
naxorcielos damoukideblad, aseve sxva organizaciebTan, magali-
Tad, arasamTavrobo organizaciebTan TanamSromlobiT. am SemTxveva-
Si, adgilobrivi samoqalaqo organizaciebi kompaniis mier dafinanse-
buli saTemo programebis ganmaxorcielebeli partniorebi xdebian.

seqtorebs Soris TanamSromloba axal globalur tendencias warmoadgens, 
rogorc ufro efeqtiani da saukeTeso Sedegebis mqone. 

`saqarTveloSi ufro da ufro meti biznes sawarmo axorcielebs investiciebs 
socialur da saTemo programebSi. aris iseTi biznesebic, romlebsac amgvari 
RonisZiebebis gatarebis survili aqvT, magram ar floben msgavsi socialuri 
iniciativebis Catarebisa da meTvalyureobisTvis saWiro saTanado unarebs. 
arasamTavrobo organizaciebi, romlebsac unari aqvT gamoavlinon is so-
cialuri problemebi, romlebsac kompaniis iniciativa unda miesadagebodes, 
proeqtebis ganxorcielebis, monitoringisa da Sefasebis sistemebiT, Sesafe-
risi damxmare Zalaa biznesis warmomadgenlebisaTvis socialuri proeqtebis 
ganxorcielebaSi. biznessa da arasamTavrobo organizacias Soris TanamSrom-
lobisa da partniorobis aseTma formam Sedegad SeiZleba korporatiuli 
socialuri proeqtebis strategiuli dagegmva da efeqtiani ganxorcieleba 
moitanos, rasac yvela dainteresebuli mxarisaTvis dadebiTi Sedegi eqneba~.

samarTlianad gamarjveba. 
Temi: rogor gavxdeT kargi mezobeli. gv. 3.
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korporaciuli moxaliseoba/TanamSromelTa moxaliseoba 

korporaciuli moxaliseoba/TanamSromelTa moxaliseoba 
(Corporate Volunteering/Employee Volunteering) gulisxmobs iseT koor-
dinirebul saqmianobas, rodesac kompania mxars uWers da sti-
muls aZlevs sakuTar TanamSromlebs moxalisoeobriv sawyise-
bze CaerTon garkveul sazogadoebrivad sasikeTo saqmianobaSi, 
adgilobriv TemSi ganxorcielebul socialur iniciativebSi.

TanamSromelTa moxaliseoba CSR-is socialur ganzomilebas 
miekuTvneba da korporaciuli socialuri investiciebis erT-
erT formas warmoadgens, radganac am SemTxvevaSi kompania ax-
dens sakuTari adamianuri resursebis, sakuTari TanamSromlebis 
drois, codnisa da unarebis investirebas Temis ganviTarebisa da 
misi saWiroebebis dakmayofilebis mizniT.

am midgomis farglebSic SeimCneva ufro strategiul formeb-
ze gadasvlis tendencia, rac gulisxmobs moxaliseobrivi incia-
tivebis dakavSirebas kompaniis biznes amocanebTan (rogoricaa, 
magaliTad, koleqtivis SekavSireba, kompaniis cnobadobis gazr-
da TemSi da a. S.), agreTve TanamSromelTa moxaliseobis progra-
mebis dakavSirebas kompaniis sxva socialur iniciativebTan da 
misi saTemo programebis prioritetul amocanebTan. (mag., IBM-
is saTemo programebis prioritetuli mimarTulebaa ganaTlebis 
mxardaWera. am mimarTulebis farglebSi, kompania, axorcielebs 
sxvadasxva iniciativebs, maT Soris mxars uWers TanamSromelTa 
moxaliseobriv muSaobas konsultantebad adgilobriv skolebSi 
da a. S.).

TanamSromelTa moxaliseobis sxvadasxva sqemebi xels uwyobs 
Temis warmomadgenlebTan ufro axlo, piradi urTierTobis da-
myarebas da, Sesabamisad, dadebiT zegavlenas axdens kompaniis 
imijze, radgan Temis warmomadgenlebs aCvenebs kompaniis `ada-
mianur saxes~, amkvidrebs ndobis, guluxvobis normebsa da re-
sursebis gaziarebis midgomas.

TanamSromelTa moxaliseobas aseve mohyveba Sida korpora-
ciuli klimatis gaumjobeseba. es midgoma agreTve avsebs kompa-
niis arsebul saTemo iniciativebs da zrdis maT efeqtianobasa 
da Sedegebs.

TanamSromelTa CarTuloba korporaciuli moxaliseobis programe-
bSi sxvadasxvagvari SeiZleba iyos. TanamSromelma Temis saWiroebebis 
dakmayofilebas SeiZleba moaxmaros sakuTari dro, fizikuri Sroma, 
aseve codna da profesiuli unarebi.
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magaliTad, TanamSromelma SeiZleba garkveuli fizikuri samuSao 
Seasrulos, romelic Temis saWiroebaTa dakmayofilebas emsaxure-
ba. es SeiZleba iyos Senobis SeRebva, raime teritoriis dasufTaveba 
an keTilmowyoba da a. S. amgvari iniciativebi, Cveulebriv, jgufur 
xasiaTs atarebs, rodesac kompaniis erTi ganyofilebis an mTeli 
organizaciis TanamSromlebi jgufurad muSaoben raime problemis 
gadasaWrelad, rac SeiZleba gagrZeldes erTi an ori dRe, an erTi 
kvirac ki. amgvar RonisZiebebSi, Cveulebriv, TanamSromelTa ojaxis 
wevrebic iReben monawileobas. amgvari aqciebi kargia kompaniis imi-
jisaTvis da zrdis kompaniis cnobadobas TemSi, agreTve gamoiyeneba 
rogorc korporaciuli sulis ganmtkicebisa da koleqtivis SekavSi-
rebis saSualeba.

magaliTad, 2000-2002 wlebSi kompania Ford Motors-is 1000-mde TanamSromelma 
monawileoba miiRo detroitSi socialuri sacxovrebeli saxlebis mSeneb-
lobaSi gaWirvebuli ojaxebisaTvis.125

meore midgomaa, rodesac TanamSromlebi sakuTar profesiul 
codnas, gamocdilebasa da unarebs moaxmaren Temis saWiroebaTa 
dakmayofilebas da socialuri problemebis mogvarebas. es SeiZle-
ba moicavdes axalgazrdebis swavlebas, raTa maT gaiumjobeson da-
saqmebis SesaZleblobebi, mowylvadi jgufebis warmomadgenlebis, 
magaliTad, usaxlkaro adamianTa, yofili patimrebis swavlebas/
trenings, rom maT dasaqmeba SeZlon da a. S. es midgoma moicavs 
aseve TanamSromelTa gamocdilebisa da profesionalizmis gamo-
yenebas adgilobriv saqvelmoqmedo/arasamTavrobo organizaciaTa 
dasaxmareblad, rom maT gaiumjobeson profesionalizmi da ufro 
efeqtianebi iyvnen. amgvari individualuri swavleba da organiza-
ciaTa konsultireba SeiZleba ganxorcieldes rogorc pirispir, 
ise  eleqtronulad. 

garda amisa, korporaciis TanamSromlebi SeiZleba moxaliseo-
briv sawyisebze gaxdnen skolis sabWoebis wevrebi, arasamTavrobo 
organizaciebis, saTemo organizaciebis mmarTveli komitetebis  
wevrebi da a. S.

magaliTad, kompania IBM-ma 2003 wels daiwyo moxaliseobis inovaciu-
ri programis, On Demand Community-s ganxorcieleba, romelic avsebs 
mis sxva socialur iniciativebs (programa nel-nela gafarTovda da 
55 qveyana moicva). am programis farglebSi kompania teqnologebsa da 
sakuTar TanamSromelTa eqspertizas awvdis skolebs da arakomerciul 
organizaciebs, romlebic muSaoben CamorCenil TemebTan. am Temebis 
warmomadgenlebs ara aqvT sakmarisi codna da unarebi, rom gamoiye-
non axali teqnologiebi, rac, Tavis mxriv, aferxebs maT ganviTarebas. 

125 Kotler, Lee, Corporate Social Responsibility: Doing the Most Good, gv. 180-181.
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kompaniis moxaliseebi am organizaciebs uweven konsultaciebsa da sxva 
saeqsperto daxmarebas.126

eqspertizisa da profesiuli unarebis kontribuciis magaliTia 
probono advokatebis programebi, romlebsac mravali iuridiuli 
kompania axorcielebs. am tipis programebis farglebSi kerZo kompa-
niebis advokatebi ufaso iuridiul momsaxurebas uweven daucveli/
mowylvadi jgufebis warmomadgenlebs da samoqalaqo organizacie-
bs, romelTac iuridiuli daxmareba esaWiroebaT, magram safasuris 
gadaxda ar SeuZliaT. magaliTad, iuridiuli momsaxurebis saer-
TaSoriso kompaniis DLA Piper-is TanamSromlebma 2009 wels 130,000 
samuSao saaTze meti (daaxloebiT 68 milioni aSS dolaris Rirebule-
bis momsaxureba) gaiRes Semowirulobis saxiT probono iuridiuli 
momsaxurebisTvis aSS-Si, rac saSualod 86 probono saaTia TiTeul 
iuristze weliwadSi.127

garda zemoxsenebuli midgomebisa, kompaniis TanamSromleb-
ma SeiZleba garkveuli Tanxebic Sewiron socialuri problemebis 
gadaWras. am midgomas ewodeba TanamSromelTa Semowirulobebi  
(Employee donations). TanamSromelTa Semowirulobebi, Cveulebriv, xor-
cieldeba sxvadasxva saxis korporaciuli sqemebis meSveobiT. erT- 
erTi yvelaze gavrcelebuli meTodia, rodesac garkveuli SeTanx-
mebis safuZvelze, TanamSromlis xelfasis (daqviTvamde) garkveuli 
mcire procenti regularulad gadaericxeba romelime saqvelmoq-
medo organizacias (pay-roll giving). es sqema gansakuTrebiT mosaxer-
xebelia im TanamSromlebisaTvis, romelTac surT monawileoba sa-
Temo iniciativebSi, magram ara aqvT sakmarisi dro. am programis 
marTva ioli da iafia, xolo TanamSromlebs is aZlevs SesaZleblobas 
TavianTi pozicia daafiqsiron da kompaniis yuradReba gaamaxvilon 
garkveul socialur sakiTxebze, radgan kompania amis Semdeg mora-
lur valdebulebas grZnobs, mxari dauWiros am sakiTxebs.

kompaniis midgoma, anu kompaniis mxridan TanamSromelTa moxali-
seobis mxardaWera agreTve SeiZleba mravalgvari iyos, ufro pasiuri, 
fasilitatoris, organizatorisa da wamaxaliseblis funqciiT dawye-
buli da TanamSromlebisaTvis samuSao saaTebis xarjze moxaliseobrivi 
saqmianobisaTvis garkveuli anazRaurebadi drois gamoyofis CaTvliT, 
magaliTad: 
−	 kompaniis midgoma SeiZleba mdgomareobdes korporaciuli moxali-

seobis kulturis mxardaWerasa da popularizaciaSi, TanamSromel-

126 iqve, gv. 196-198.
127 samarTlianad gamarjveba, korporatiuli socialuri pasuxismgeblobis saxelmZRva-
nelo, gaeros ganviTarebis programa, 2010. Temi: rogor gavxdeT kargi mezobeli, gv. 1.
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Ta waxalisebaSi. magaliTad, kompaniam SeiZleba warmoaCinos moxa-
liseobriv muSaobaSi gansakuTrebulad gamorCeuli TanamSromlebi 
Sida korporaciul sainformacio biuletenSi, waradginos isini 
kompaniis an ganyofilebis wliur Sexvedrebze, aseve waaxalisos sx-
vadasxva saCuqrebiTa da jildoebiT.

−	 kompaniam SeiZleba TanamSromlebs SesTavazos konkretuli sa-
kiTxebi/problemebi da organizaciebi, romelTa mxardasaWerad 
maT SeiZleba gauCndeT moxaliseobis survili; agreTve sxva-
dasxva gziT daexmaros TanamSromlebs, moZebnon maTTvis sain-
tereso da misaRebi SesaZleblobebi individualuri moxali-
seobisaTvis.

magaliTad, amerikuli telekomunikaciebis kompania AT&T Wireless axor-
cielebda programa VolunteerMatch, romelic akavSirebda erTmaneTTan Ta-
namSromlebsa da arasamTavrobo organizaciebs, romelTac sWirdebodaT 
daxmareba. kerZod, kompaniam SeimuSava nacionaluri donis monacemTa  
baza — TanamSromels SeuZlia Sevides kompaniis Sida qselSi, Seiyvanos sa-
kuTari safosto indeqsi da moxaliseobisaTvis sasurveli sferoebi, xolo 
programa mouZebnis mas am regionSi moxaliseobrivi muSaobis SesaZleb-
lobebs, saidanac TanamSromels Semdeg SeuZlia airCios misTvis sasurveli 
SesaZlebloba.128

−	 kompaniam SeiZleba daakompleqtos TanamSromelTa gundebi 
konkretul sakiTxze moxaliseobrivi muSaobisaTvis  es midgo-
ma iseT iniciativebs moicavs, rodesac TanamSromlebi fizikuri 
Sromis meSveobiT monawileoben raime socialuri sakiTxis ga-
daWraSi. aseTi iniciativebi, xSirad, romelime arakomerciul, 
samoqalaqo an saqvelmoqmedo organizaciasTan partniorobiT 
xorcieldeba xolme.

magaliTad, kompania FedEx-ma daakompleqta sakuTar TanamSromelTa mra-
valricxovani gundi. maT erToblivad SeRebes usaxlkaro bavSvTa TavSesa-
fris oTaxebi (programa ganxorcielda organizacia United Way-sTan Tanam-
SromlobiT, am iniciativas erqva `zrunvis erTi dRe~).129

kompaniam Shell Australia, organizacia Conservation Volunteers Australia-
sTan erTad ganaxorciela TanamSromelTa moxaliseobis masStaburi 
proeqti `Shell Coastal Volunteers~. proeqti miznad isaxavda sanapiros 
ekologiuri problemebis aRmofxvras (rogoricaa dabinZureba, zRvis 
biomravalferovneba da habitatis degradacia). saTemo jgufebTan 
da sxvadasxva organizaciebTan erTad kompaniis moxaliseebi CarTu-
li iyvnen sanapiro zolis konservaciis RonisZiebebSi, rac moicavda 

128 Kotler, Lee, Corporate Social Responsibility: Doing the Most Good, gv. 190.
129 iqve, gv. 179, 184.
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sanapiros gawmendas nagvisa da wyalmcenareebisagan. 2002-2003 wlebSi 
am programis farglebSi sanapiros 80 kilometri dasufTavda130.

−	 kompaniam SeiZleba ufro aqtiuri politika ganaxorcielos korpo-
raciuli moxaliseobis mardasaWerad, magaliTad, garkveuli rao-
denobis anazRaurebadi saaTebi (Cveulebriv, 16-dan 40 saaTamde we-
liwadSi) gamouyos TanamSromlebs moxaliseobrivi samuSaosaTvis. 

magaliTad, Microsoft Canada-s TanamSromlebs aqvT 40 saaTi anazRaurebadi 
Svebulebis ufleba weliwadSi, rom monawileoba miiRon moxaliseobis pro-
gramebSi. kompania Ford Motors-is TanamSromlebs yovelwliurad 16 saaTi 
anazRaurebadi dro eZlevaT moxaliseobisaTvis. Timberland-is aSS-s srulS-
tatian TanamSromlebs weliwadSi 40 saaTi anazRaurebadi moxaliseobrivi 
muSaobis ufleba aqvT, xolo naxevarStatian TanamSromlebs — 16 saaTisa. 
programas hqvia `msaxurebis gza~ (Path of Service), is 1992 wels daiwyo da 
2000 wlisaTvis kompaniis aSS-is TanamSromlebis daaxloebiT 95 procenti 
monawileobda amgvar moxaliseobriv programebSi.131 

−	 kompaniebma SeiZleba ganaxorcielon agreTve TanamSromelTa 
mier gaRebuli kontribuciis Tanabarzomieri Semowiruloba 
(anu proporciulad Seavson TanamSromelTa mier socialuri in-
ciativebisaTvis Semowiruli dro an gaRebuli Tanxa adekvaturi 
odenobis SemowirulobiT. am midgomas ewodeba Matched giving). ma-
galiTad, Tu TanamSromeli sakuTari Tavisufali drois 10 sa-
aTs uTmobs socialuri miznebisaTvis moxaliseobas, kompania mas 
gamouyofs anazRaurebadi samuSao drois kidev 10 saaTs imave 
saqmisaTvis an kompania aZlevs grants im arasamTavrobo orga-
nizacias, romelSic misi TanamSromlebi moxaliseobriv muSao-
bas ewevian (amasTanave, grantis odenoba garkveuli proporciiT 
asaxavs moxaliseTa mier im organizaciaSi namuSevar saaTebs).

magaliTad, aSS-is kompania AT&T Wireless 2003 wlidan axorcielebda progra-
mas VolunteerConnection, romlis farglebSic sxvadasxva meTodebiT uwyobda 
xels TanamSromlebis moxaliseobriv saqmianobas, maT Soris grantebis ga-
cemiT im arasamTavrobo organizaciebze, sadac misi TanamSromlebi moxa-
lisebrivad muSaobdnen132.

sportuli tansacmlis, fexsacmlisa da sxva aRWurvilobis maRaziaTa 
qseli Recreational Equipment (REI) axorcielebda sagranto programas ara-
samTavrobo organizaciebisaTvis. grantis mimReb organizacias asaxe-
lebdnen kompaniis TanamSromlebi — isini waradgendnen im arasamTavrobo 
organizacias, romelSic muSaobdnen moxaliseobriv sawyisebze (aucile-

130 Kotler, Lee, Corporate Social Responsibility: Doing the Most Good, gv. 188-189.
131 iqve, gv. 180-181; 192-196.
132 iqve, gv. 189-190.
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beli piroba iyo, rom wardgenili organizaciis saqmianoba Sesabamisoba-
Si yofiliyo kompaniis saTemo programebis prioritetul mimarTulebe-
bTan). Semdeg wardgenil organizacias egzavneboda saaplikaco forma, 
xolo saboloo gadawyvetilebas iRebda direqtorTa sabWo.133

−	 arsebobs TanamSromelTa moxaliseobis ufro rTuli sqemebic, 
magaliTad, ganviTarebaze mimarTuli mivlineba (development  
assignement). es aris saTemo organizaciaSi xanmokle da inten-
siuri (srul an naxevar Statze) muSaoba, romelic, Cveulebriv, 
100 saaTidan 3 Tvemde grZeldeba da romelsac TanamSromeli 
axorcielebs individualurad an jgufTan erTad. proeqtebi 
imgvarad igegmeba, rom Seesabamebodes rogorc TanamSromlis 
profesiuli ganviTarebis saWiroebebs, aseve maspinZeli orga-
nizaciis saWiroebebs, romelsac SeuZlia isargeblos mowveuli 
eqspertis codniTa da kompetenciiT. (amgvar sqemebs kompaniebi 
mimarTaven xolme sakuTari personalis treningis saWiroebaTa 
dasakmayofileblad. Sedegebis Sefaseba zogjer CarTulia maTi 
samuSaos formalur SefasebebSi).

−	 samuSao adgilis droebiTi Secvla, anu grZelvadiani mivline-
ba (secondment) – am midgomis farglebSi kompania SesaZleblobas 
aZlevs TanamSromels ufro xangrZlivi periodis ganmavlobaSi 
imuSaos sxva organizaciaSi, SesaZloa sxva qveyanaSic (gansakuTre-
biT, ganviTarebad qveynebSi), xolo Tavis kompaniaSi SeinarCunos 
samuSao adgili. es gulisxmobs srul Statze datvirTvas 3-dan 
24 Tvemde periodiT, Cveulebriv, menejeris an konsultantis 
statusiT. kompaniis finansuri wvlili am tipis proeqtSi aseve 
gansxvavebulia. TanamSromlis xelfass, am SemTxvevaSi, SeiZleba 
ixdides maspinZeli organizacia, xolo kompania Tavis Tavze iReb-
des garkveuli xarjebis nawils (magaliTad, mgzavrobis xarjebs, 
samedicino dazRvevis xarjebs da a. S.). am midgomas, TanamSromle-
bi, Cveulebriv, mimarTaven mniSvnelovani karieruli cvlilebebis 
dros, pensiaze adreul gasvlasTan, kompaniis restruqturiza-
ciasTan da a. S. dakavSirebiT. 

magaliTad, Hewlett-Packard-is programa “i-community” SesaZleblobas aZlevs 
TanamSromlebs 3 wlamde imuSaon ganviTarebadi qveynebis organizaciebSi, 
gauziaron maT TavianTi menejmentis gamocdileba da aswavlon teqnolo-
giebis moxmareba.134

133 Kotler, Lee, Corporate Social Responsibility: Doing the Most Good, gv. 169-170.
134 iqve, gv. 182.
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sakomunikacio kampaniebi socialur sakiTxebze

korporaciuli saTemo programebis ganxorcielebis erT-erT mid-
gomas warmoadgens sakomunikacio kampaniebis Catareba (Corporate Cause 
Promotion) socialur sakiTxebze. 

es midgoma gulisxmobs korporaciebis mier Tanxebis, masalis, 
aRWurvilobis, TanamSromelTa droisa da sxva korporaciuli re-
sursebis gaRebas romelime sazogadoebrivad mniSvnelovani, saWir-
boroto sakiTxis Sesaxeb cnobierebis asamaRleblad, am sakiTxisad-
mi yuradRebis misapyrobad an sakiTxis gadaWris mizniT Tanxebis 
mogrovebis xelSewyobis, donorebis mozidvisa da moxaliseTa sti-
mulirebis mizniT. 

arsebiTad es aris sakomunikacio kampaniis tipis saqmianoba, mxolod 
socialuri miznebiT. 

organizaciam amgvari kampania SeiZleba damoukideblad ganaxorcie-
los, Tumca, ufro xSirad, am midgomis farglebSi korporaciebi Ta-
namSromloben sxva, arakomerciul, socialuri miznebis mqone organi-
zaciebTan. 

umeteswilad kompaniebs mxardaWeris TxovniT mimarTaven xolme ara-
samTavrobo organizaciebi an fondebi, Tumca isec xdeba, rom korpo-
racia gadawyvets wamoiwyos amgvari sakomunikacio kampania romelime 
socialur sakiTxze da Semdeg iwyebs TanamSromlobas samoqalaqo or-
ganizaciebTan, romelTa saqmianoba amave sakiTxs ukavSirdeba. korpo-
raciebi aseve TanamSromloben xolme media partniorebTan da profe-
siul asociaciebTan. 

1994 wels aviakompania British Airways-ma daiwyo kampania gaeros bavSvTa 
fondis (UNICEF) mxardasaWerad mgzavrebisagan Tanxebis mogrovebiT. 
programas erqva `Secvale ukeTesobisaken~. kampaniis samizne jgufs war-
moadgendnen aviakompaniis mgzavrebi. yovel wels saSualod 16 milioni 
amerikeli mogzaurobs evropaSi da ukan dabrunebisas maT xSirad jibeSi 
uyriaT ucxouri xurda fuli, romelsac veraferSi gamoiyeneben samSo-
bloSi. swored amas efuZneboda Catarebuli kampania. britaneTis aviaxa-
zebis mier ganxorcielebuli frenebis dros mgzavrebs savarZlebze axve-
drebda specialur konvertebs, romlebSic maT SeeZloT CaeyaraT xurda 
fuli organizacia UNICEF-is mxardasaWerad. imavdroulad TviTmfri-
navSi akeTebdnen gancxadebebs imis Taobaze, Tu ra mizniT grovdeboda 
fuli. 2002 wlisaTvis britaneTis aviaxazebs ukve 31 milioni aSS dolari 
hqonda Segrovebuli UNICEF-is programebis mxardasaWerad.135 

amgvari socialuri kampaniebis farglebSi gamoiyeneba xolme ko-
munikaciis sxvadasxva saSualebebi: beWduri masalebi (lifletebi, 
broSurebi), kompaniaTa veb-gverdebi, sakiTxisadmi miZRvnili specia-

135 Kotler, Lee, Corporate Social Responsibility: Doing the Most Good, gv. 60-61.
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luri RonisZiebebi (koncertebi, gamofenebi, msvlelobebi), reklama, 
agreTve kampaniis devizisa da logos gamosaxva produqciasa Tu beW-
dur masalebze. 

warmatebuli sakomunikacio kampaniis erT-erTi klasikuri magaliTia kom-
pania Body Shop-is (kanisa da sxeulis movlis saSualebebis mwarmoebeli da 
gamsaRebeli kompania, maRaziebis masStaburi qseliT) mier ganxorciele-
buli kampania kosmetikur industriaSi cxovelebze cdebis gamoyenebis 
winaaRmdeg. kampania ganxorcielda cxovelTa uflebebis damcvel orga-
nizaciebTan TanamSromlobiT msoflios masStabiT. sakomunikacio saSua-
lebebi moicavda Body Shop-is maRaziebSi sainformacio lifletebis da-
rigebas, vitrinebze plakatebis ganTavsebas, gulsabnevebisa da CanTebis 
gayidvas, romlebzec gamosaxuli iyo kampaniis logo: ̀ Against Animal Testing~, 
aseve cxovelebze cdebis akrZalvis moTxovniT xelmowerebis mogrovebas 
kompaniis momxmareblebisagan da zogadad moqalaqeebisagan. Body Shop-is 
produqciis SefuTvaze ganTavsebuli iyo warwera `Cven varT cxovelebze 
cdebis Catarebis winaaRmdeg~. 1996 wels Body Shop-ma evrokavSirs warudgi-
na peticia cxovelebze cdebis Catarebis akrZalvis moTxovniT, xelmomwer-
Ta uprecedento raodenobiT — 4 milioni adamianis xelmoweriT. 2002 wels 
evrokavSirma miiRo gadawyvetileba etapobrivad aekrZala kosmetikur in-
dustriaSi cxovelebze cdebi.136

kompania Johnson&Johnson-ma (kosmetikuri, farmacevtuli da samedicino 
produqciis mwarmoebeli kompania) 2002 wels ganaxorciela socialuri sa-
komunikacio kampania `saeqTno saqmis momavali~, romlis mizani iyo eqTnis 
profesiis prestiJis gazrda, axali eqTnebis mozidva saavadmyofoebSi da 
arsebulTa SenarCuneba. kampaniis elementebi moicavda satelevizio ro-
likebs, beWdur masalebs, presrelizebs, radioreklamas, aseve broSure-
bs, plakatebs, specialur gulsabnevebs, romlebsac ufasod arigebdnen 
saavadmyofoebSi, samedicino saswavleblebSi, skolebSi, specialur veb-
gverds eqTnis profesiis da Sesabamisi perspeqtivebis Sesaxeb, aseve spon-
sorebis mozidvas saeqTno saswavleblebis studentebisaTvis stipendiebis 
dasafinanseblad da a. S.137

imisaTvis, rom amgvari socialuri kampania warmatebuli iyos, is mi-
marTuli unda iyos konkretul samizne jgufebze da unda hqondes 
konkretuli amocanebi. kerZod, socialuri sakomunikacio kampania 
SeiZleba isaxavdes Semdeg amocanebs: 

−	 romelime sakiTxis Sesaxeb cnobierebis amaRlebasa da am saki-
Txisadmi yuradRebis mipyrobas, monacemebis miwodebiTa da in-
formaciis gaziarebiT (magaliTad, ramdeni bavSvi iZinebs mSieri 
yoveldRiurad qveyanaSi an ramdeni qali iRupeba yovelwliurad 
mkerdis kibosagan da a. S.), aseve realuri adamianebisa da rea-

136 Kotler, Lee, Corporate Social Responsibility: Doing the Most Good, gv. 68-71.
137 iqve, gv. 71-73.
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luri organizaciebis Sesaxeb informaciis miwodebiT, romelTa 
daxmarebasac isaxavs miznad es socialuri kampania.

nayinis mwarmoebelma amerikulma kompaniam Ben & Jerry’s, ramdenime sxva 
partniorTan TanamSromlobiT (kerZod, rok jgufTan _ Dave Matthews Band 
da garemosdacviT organizaciasTan SaveOurEnvironment) ganaxorciela sa-
komunikacio kampania, romlis mizani iyo adamianTa cnobierebis amaRleba 
globaluri daTbobis safrTxeebze da maTi stimulireba sakuTari qce-
vis SecvliT wvlili SeetanaT globaluri daTbobis SemcirebaSi. kampaniis 
farglebSi Ben & Jerry’s-ma SeimuSava axali nayini, romelic imave saxels ata-
rebda, romelsac mTeli sakomunikacio kampania (One Sweet Whirled). kampania 
moicavda agreTve sakoncerto turnes, kompaqtdisks, specialur vebgverds 
da sxva sakomunikacio RonisZiebebs.138 

−	 adamianebis stimulireba sakuTari dro, Tanxa an arafuladi re-
sursebi (magaliTad, naxmari saTvaleebi, mobilurebi an tansac-
meli) gaiRon aRniSnuli problemis gadasaWrelad.

aSS-is saTvaleebis maRaziebis qselma LensCrafters-ma ganaxorciela sakomu-
nikacio kampania: `aCuqe axali sicocxle Zvel saTvales~. kampaniis mizani 
iyo momxmareblebisagan SeegrovebinaT naxmari saTvaleebi ganviTareba-
di qveynebis gaWirvebuli adamianebisaTvis, romelTac saTvaleebi esaWi-
roebodaT. sakomunikacio saSualebebi moicavda specialur vebgverdsa da 
beWdur masalebs. 1988 wlidan 1 160 000 saTvale mogrovda, SekeTda an 
gadamuSavda da saerTaSoriso misiebis meSveobiT miewoda ganviTarebadi 
qveynebis beneficiarebs. garda saTvaleebis mogrovebisa, kampania mouwo-
debda adamianebs gadaericxaT Tanxebi imave miznisaTvis.139

aSS-is yovelkvireulma gazeTma Parade Magazine SimSilis winaaRmdeg mebr-
Zol wamyvan samoqalaqo organizacia Share Our Strength-Tan erTad wamoiwyo 
kampania SimSilis winaRmdeg Tanxebis mogrovebisa da cnobierebis amaRlebis 
mizniT. kerZod, kampaniis farglebSi 2003 wels moewyo namcxvrebis saqvel-
moqmedo gayidva _ `The Great American Bake Sale~, saidanac Semosuli Tanxebi 
moxmarda bavSvTa SimSilTan brZolas aSS-Si. kampaniis farglebSi adamiane-
bs mouwodebdnen monawileoba mieRoT saqvelmoqmedo gayidvaSi, acnobdnen 
faqtebs bavSvTa SimSilis Sesaxeb. gazeTma Parade vrceli statia gamoaqveyna 
kampaniis popularizaciis mizniT, statistikuri monacemebiTa da faqtebiT 
(magaliTad, rom yovel dRe 13 milioni bavSvi aSS-Si mSieri iZinebda). garda 
amisa, kampaniis korporaciuli sponsorebis reklamebsa da vebgverdebze 
ganTavsda kampaniis logo da devizi. 2003 wlis SemodgomisaTvis, saqvelmo-
qmedo gayidvis meSveobiT, mogrovda 1.1 milioni aSS dolari bavSvTa SimSi-
lis dasamarcxeblad aSS-Si. 500-ze metma kompaniam gaiRo Semowiruloba da 
375 00 adamianma monawileoba miiRo saqvelmoqmedo gayidvaSi.140 

138 Kotler, Lee, Corporate Social Responsibility: Doing the Most Good, gv. 64-66.
139 iqve, gv. 74-77.
140 iqve, gv. 63-64.
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−	 adamianebis darwmuneba monawileoba miiRon am sakiTxisadmi miZR-
vnil RonisZiebebSi (magaliTad, xeli moaweron peticias, monawi-
leoba miiRon raime aqciaSi da a. S.).

aSS-is kompania Nordstrom-is (tansacmlis, fexsacmlisa da aqsesua-
rebis maRaziebis qseli) erT-erT ZiriTad, deklarirebul Rirebu-
lebas warmoadgens mravalferovnebis mxardaWera. 2003-2004 wlebSi 
korporaciam ganaxorciela sakomunikacio kampania, romlis mizani 
iyo mravalferovnebis mxardaWera, kerZod ki, amerikis Savkaniani 
diasporis gamoCenil moRvaweTa Rvawlis aRniSnva. Nordstrom-ma umas-
pinZla Savkanian fotografTa namuSevrebis gamofenas. namuSevrebi 
ganTavsda kompaniis SerCeul maRaziebSi. imavdroulad, gamofenisa 
da misi miznebis Sesaxeb mosaxleobas specialuri presrelizebiT da 
sxva sakomunikacio saSualebebiT amcnobdnen.141

rogorc zemoT motanili magaliTidan davinaxeT, Body Shop-is mier ganxor-
cielebuli socialuri sakomunikacio kampaniis erT-erTi mizani iyo daerw-
munebinaT adamianebi xeli moeweraT parfiumerul biznesSi cxovelebze 
cdebis akrZalvis moTxovnis peticiaze da a. S. 

sakiTxebi, romelTa gadaWraSic wvlili Seaqvs organizacias 
amgvari socialuri sakomunikacio kampaniebis meSveobiT, SeiZleba 
iyos mravalgvari: garemos dacva, SimSili, usaxlkaroebi, jandac-
vis problemebi, ganaTleba, umciresobaTa uflebebi, samedicino 
kvlevebi da a. S.

socialur sakomunikacio kampaniebs sagrZnobi dadebiTi Sedegebi 
moaqvs korporaciebisaTvis, rac ukavSirdeba brendis pozicionirebas, 
momxmarebelTa loialobas, TemSi axali partniorebis SeZenas da a. S.

korporaciuli socialuri marketingi: qcevis cvlilebis 
kampaniebis mxardaWera

zemoT aRwerili socialuri sakomunikacio kampaniebis msgav-
si midgomaa korporaciuli socialuri marketingi (Corporate Social 
Marketing). aqac arsebiTi midgomaa sakomunikacio kampaniis Catare-
ba, magram mis damaxasiaTebel Taviseburebas warmoadgens is, rom 
iniciativebi miznad isaxavs konkretuli qcevis modelebis Secvlas 
(da ara ubralod cnobierebis amaRlebas an Tanxebis Segrovebas 
problemis gadasaWrelad). 

kerZod, socialuri marketingi gulisxmobs `marketingis principe-
bisa da teqnikis gamoyenebas samizne jgufebze zegavlenis mosaxdenad, 
raTa maT nebayoflobiT Seicvalon qceva  daamkvidron axali Cvevebi 

141 Kotler, Lee, Corporate Social Responsibility: Doing the Most Good, gv. 64-66.
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an uari Tqvan arsebulze  calkeuli adamianebis, jgufebis an mTeli 
sazogadoebis sakeTildReod~142.

socialuri marketingis kampaniebi umeteswilad iseT sakiTxebs uka-
vSirdeba, rogoricaa:

−	 janmrTelobis sakiTxebi, maT Soris Tambaqos moweva, pasiuri 
mwevelebis problemebi, kibo, aiv infeqcia/Sidsi, gulis daava-
debebi da diabeti, alkoholizmi, fizikuri aqtivoba, mozardTa 
fexmZimoba, araswori kveba, sisxlis donoroba da a. S.;

−	 travmebis prevencia, rac moicavs mgzavrobis usafrTxoebas, ce-
cxlsasroli iaraRis usafrTxo moxmareba/Senaxvas, wyalSi daxr-
Cobis prevencias, TviTmkvlelobis prevencias da avariuli si-
tuaciebisaTvis mzaobas;

−	 bunebriv garemoze zemoqmedebas, magaliTad, wylis da eleq-
troenergiis ekonomiur moxmarebas, narCenebis separirebas da a. S. 

socialuri marketingis kampaniebisaTvis SerCeuli sakiTxebi, 
umeteswilad, ukavSirdeba organizaciis ZiriTad biznes saqmiano-
bas, xolo kampaniebis Catareba mosdevs xolme romelime, sazoga-
doebisaTvis saziano, tendenciis SemaSfoTebel zrdas (magaliTad, 
mowevis mizeziT filtvis kiboTi gardacvlilTa raodenobis zrda, 
da a. S.). 

korporaciebma socialuri marketingis kampaniebi SeiZleba damouki-
deblad Caataron an samoqalaqo da sajaro seqtoris organizaciebTan 
TanamSromlobiT. partnioruli proeqtebis SemTxvevaSi, kompaniis Se-
natani, Cveulebriv, aris misi marketingis personalis dro da profe-
siuli unarebi, finansuri mxardaWera, naturiT Senatani da gavrcele-
bis arxebis xelmisawvdomoba.

qvemoT motanilia socialuri marketingis ramdenime warmatebuli 
kampaniis magaliTi:

amerikulma kompaniam Subway (swrafi kvebis obieqtebis qseli, misi fi-
losofiaa jansaRi swrafi sakvebis miwodeba) monawileoba miiRo aSS-is 
ramdenime jandacvis organizaciis mier ganxorcielebul socialuri 
marketingis kampaniaSi, romlis mizani iyo gulis daavadebaTa prevencia, 
qcevis modelebis SecvliT, kerZod ki, jansaRi kvebis da fizikuri aqti-
vobis damkvidrebis meSveobiT. Subway-s wvlili am kampaniis ganxorcie-
lebaSi SemdegSi mdgomareobda: igi finansur mxardaWeras uwevda kampa-
nias; kampaniis lozungebi CarTuli iyo Subway-s satelevizio da radio 
reklamebSi; Subway-s kvebis obieqtebSi salarosTan misul momxmareble-
bs urigebdnen specialur sainformacio broSurebs. kompaniam gamouSva 

142 Kotler,Ph., Roberto, N., Lee, N., Social Marketing: Improving the Quality of Life. Thousand Oaks, 
CA: SAGE Publications, 2002. 
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agreTve specialuri produqtebis seria — 7 axali saxeobis sendviCi, ro-
melic 6 gramze nakleb cxims Seicavda (“Seven Under Six”).143 

`bavSvTa janmrTelobisa da adamianTa ganviTarebis erovnuli institu-
tis~ (NICHD) monacemebis mixedviT, `CvilTa uecari sikvdilianobis sin-
dromi~ (Sudden Infant Death Syndrome/SIDS) 12 Tvemde CvilTa gardacvalebis 
yvelaze gavrcelebuli mizezia CrdiloeT amerikaSi. 1994 wels insti-
tutma wamoiwyo socialuri marketingis kampania `zurgze Zili~ (Back to 
Sleep), romlis mizani iyo Cvil bavSvTa mSoblebis qcevis Secvla, kerZod, 
Cvil bavSvTa zurgze daZinebis damkvidreba, rac amcirebs SIDS sindro-
mis albaTobas. 1999 wels am kampaniis mxardaWera daiwyo Pampers-ma. ker-
Zod, pampersi beWdavda kampaniis logos sakuTari safenebis Sesakravebsa 
da SefuTvaze sam (inglisur, espanur, frangul) enaze, aseve bavSvTa kli-
nikebSi avrcelebda broSurebs da axorcielebda aqtiur media kampanias, 
romelic gamiznuli iyo umciresobaTa jgufebisaTvis. daangariSebiT, 
am kampaniis farglebSi gavrcelebuli informacia 2 milionamde ojaxs 
miewodeboda yovelwliurad, sxvadasxva saSualebebiT. `bavSvTa janmr-
Telobisa da adamianTa ganviTarebis erovnuli institutis~ monacemebis 
Tanaxmad, kampaniis dawyebis Semdeg, ramdenime weliwadSi SIDS-is sindro-
mis sixSirem 50%-iT moiklo.144

maSveli sartylebis mwarmoebelma kompaniam Mustang Survival-ma 1990-iani 
wlebis dasawyisSi vaSingtonis saxelmwifo bavSvTa saavadmyofosa da re-
gionuli samedicino centris SemoTavazebis safuZvelze, maTTan erTad ga-
naxorciela socialuri marketingis kampania bavSvTa wyalSi daxrCobis pre-
venciis mizniT. misi mizani iyo zegavlena moexdina mSoblebze da Seecvala 
maTi qceviTi modelebi, raTa mSoblebs yovelTvis gaekeTebinaT TavianTi 
bavSvebisaTvis maSveli sartylebi zRvis sanapiroze, navmisadgomebze da, 
zogadad, wylis siaxloves, aseve navebsa da sacurao auzebSi yofnisas. kom-
paniam Mustang Survival-ma daafinansa reklamebi, saganmanaTleblo masalebis 
publikacia da a. S., agreTve partnior organizaciebs saCuqrad gadasca 
fasdaklebis kuponebi sakuTar maSvel sartyelebze, romlebsac isini avr-
celebdnen samizne jgufebSi, da garkveuli raodenobis maSveli sartyele-
bi pliaJebze saCvenebeli aqciebis ganxorcielebisaTvis.145

sakiTxTan dakavSirebuli marketingi: gayidvebze mibmuli 
Semowirulobebi

am midgomis (Cause Related Marketing) gamoyenebis SemTxvevaSi, kompa-
nia ganacxadebs, rom garkveuli produqtis gayidviT miRebuli Semo-
savlis raRac nawili moxmardeba socialuri problemis mogvarebas, 
sazogadoebisaTvis mniSvnelovani raime sakiTxis gadaWras. 

143 Kotler, Lee, Corporate Social Responsibility: Doing the Most Good, gv. 119-120.
144 iqve, gv. 121-122.
145 iqve, gv. 124-125.
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amgvari midgoma gansakuTrebiT miesadageba iseT kompaniebs, romel-
Tac aqvT gasaRebis masStaburi qselebi, xolo maT produqciasa da 
servisebs mravalricxovani momxmarebeli hyavs (magaliTad, maRazia-
Ta an kvebis obieqtebis qselebi, finansuri servisebis mimwodeblebi, 
aviaxazebi, telekomunikaciis korporaciebi da a. S.).

kompaniis valdebuleba SeiZleba gavrceldes mxolod erT romelime 
produqtze, produqtTa garkveul jgufze an yvela produqtze; Cveu-
lebriv, amgvari SemoTavazebebi garkveuli periodiT Semoifargleba, 
SesaZlebelia dasruldes da kvlav ganaxldes, aseve SesaZlebelia, rom 
kompaniam daadginos garkveuli maqsimaluri Tanxa, romlis mogrovebac 
mas surs.

gaRebuli Tanxis odenoba SeiZleba ganisazRvros procentuli 
maCvenebliT (magaliTad, garkveuli produqtis gayidvebidan miRebuli 
Semosavlis X%) an Tanxobrivad (garkveuli Tanxa yoveli miwodebuli 
servisidan an gayiduli produqtidan, magaliTad, 1 aSS dolari  yo-
veli gayiduli big-mak hamburgeridan, 10 aSS dolari  yoveli axali 
gaxsnili depozituri angariSidan, 5 aSS dolari internet servisis 
yoveli axali momxmareblis momsaxurebidan da a. S.). 

Cveulebriv, kompaniebi mogrovil Tanxas uricxaven im arasamTa-
vrobo organizaciebs an saqvelmoqmedo fondebs (erTs an ramdenimes), 
romlebic aRniSnul sakiTxze muSaoben. Tumca korporaciam SeiZleba 
Tavad daarsos arakomerciuli organizacia an fondi, mogrovebuli 
Tanxebis gankargvis mizniT.

momxmarebelTa didi nawili exmaureba aseT aqciebs, Tu maT, zo-
gadad, akmayofilebT produqciisa da servisis xarisxi. gamokiTxvebis 
Tanaxmad, momxmarebelTa umravlesoba amtkicebs, rom Tanabari fasisa 
da xarisxis SemTxvevaSi, isini airCeven produqts, romlis gayidvidan 
miRebuli Semosavlis garkveuli nawili moxmardeba mniSvnelovani so-
cialuri problemis mogvarebas.146

es midgoma gamoiyeneba mraval sxvadasxva, mTeli sazogadoebisaTvis 
gansakuTrebiT aqtualur sakiTxTan dakavSirebiT, rogoricaa, maga-
liTad, seriozuli da gavrcelebuli daavadebebi (aiv infeqcia/Sidsi, 
kibo da a. S.), bavSvebis saWiroebebi (ganaTleba, bavSvTa janmrTeloba), 
seriozuli socialuri problemebi (SimSili, usaxlkaroba) da a. S. 

`sakiTxTan dakavSirebuli marketingis~ kampaniebi ormxrivad momge-
biania  kompaniisaTvis, radgan, xSir SemTxvevaSi, Tu sakiTxi sazoga-
doebas mniSvnelovnad miaCnia, SeiZleba gaizardos produqciis gayi-
dvebi, amasTan, sagrZnobi Tanxebi grovdeba problemis gadasaWrelad, 
xolo sazogadoebas SesaZlebloba eZleva Tavisi wvlili Seitanos mis-
Tvis mniSvnelovani sakiTxis gadaWraSi.

146 ix. Kotler, Lee, Corporate Social Responsibility: Doing the Most Good, gv. 82.
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`sakiTxTan dakavSirebuli marketingis~ erT-erTi yvelaze adreuli da 
cnobili magaliTia American Express-is mier 1980-iani wlebis dasawyisSi 
Catarebuli kampania niu iorkis Tavisuflebis qandakebis restavraciis 
dasaxmareblad: garkveuli periodis ganmavlobaSi American Express, misi 
baraTis yoveli moxmarebisas, garkveul Tanxas uricxavda Tavisuflebis 
qandakebis restavraciis fonds. am kampaniis farglebSi 1,7 milioni aSS 
dolari mogrovda qandakebis restavraciisaTvis, xolo American Express-
is baraTis moxmareba 27%-iT gaizarda. 2003-2004 wlebSi American Express-
ma kvlav ganaxorciela msgavsi aqcia Tavisuflebis qandakebis xelaxa-
li restavraciis daxmarebis mizniT (qandakeba 2001 wlis 11 seqtembris 
Tavdasxmis Semdeg saWiroebda restavracias). kerZod, American Express-is 
baraTiT yoveli gadaxdisas kompania 1 cents uricxavda qandakebis res-
tavraciis fonds (am gziT 2003 1 dekembridan 2004 wlis 31 ianvramde 2,5 
milioni aSS dolari mogrovda). 147

am midgomis cnobili magaliTia agreTve kompania Avon-is mier ganxor-
cielebuli masStaburi marketinguli kampania mkerdis kibos winaaRm-
deg. Avon-ma ganacxada, rom misi produqciis gayidviT miRebuli Tanxis 
garkveul nawils moaxmarda mkerdis kibos mkurnalobis kvleviT proeqte-
bs, agreTve daavadebuli xelmokle qalbatonebis daxmarebas samedicino 
momsaxurebis misaRebad. Avon-ma gamouSva produqtebis specialuri axali 
xazi (vardisferi lenti), romelic moicavda mraval sxvadasxva produ-
qts (tuCis sacxs, kalmistrebs, Wiqebs, sanTlebs, kosmetikur CanTebs, 
qolgebs da sxva). TiToeul produqts axlda sainformacio broSura. am 
xazis produqtebis SeZenis Rirebulebis garkveuli procenti gadaeri-
cxeboda sxvadasxva kvleviT da saqvelmoqmedo organizaciebs, romlebic 
muSaobdnen mkerdis kibos sakiTxebze. iniciativas ewodeboda `laSqroba 
mkerdis kibos winaaRmdeg~ (The Avon Breast Cancer Crusade). igi 1993 wels 
daiwyo, xolo 2010 wlisaTvis Avon-s ukve 40 milion dolaramde hqonda 
gaRebuli am miznisaTvis.148

amgvari midgoma aqtualuria safinanso institutebisTvisac, romle-
bic plastikuri baraTiT ganxorcielebuli yoveli transaqcii-
dan (rogoricaa axali baraTiT gadaxda, Tanxis gadaricxva da a. S.), 
garkveul procents an garkveul mcire, fiqsirebul Tanxas (mag., 1 
centi) uricxaven romelime saqvelmoqmedo fonds an asociacias (am 
tipis programebi, Cveulebriv, romelime saqvelmoqmedo organiza-
ciasTan erToblivad SemuSavdeba, xolo aseT baraTebs ewodeba Affinity 
Cards). magaliTad, bankma Citibank-ma (aSS-Si dafuZnebuli banki, romel-
sac filialebi aqvs 100-mde qveyanaSi) `filtvebis daavadebebTan br-
Zolis amerikul asociaciasTan~ (The American Lung Association) Tanam-
SromlobiT gamouSva amgvari baraTi, romlis meSveobiTac yoveli axa-

147 Kotler, Lee, Corporate Social Responsibility: Doing the Most Good, gv. 13; 106.
148 Kotler, Lee, Corporate Social Responsibility: Doing the Most Good, gv. 90; The A to Z of Corpo-
rate Social Responsibility, gv. 58-59 (Cause-related marketing).
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li angariSis gaxsnisas Citibank xsenebul asociacias uricxavda 30 aSS 
dolars, agreTve garkveul procents am baraTiT ganxorcielebuli 
TiToeuli transaqciidan.149

Temis ganviTarebis programebis dagegmva da ganxorcieleba

Temis ganviTarebis programebis ganxorcielebis meTodebi ganviTar-
da da daixvewa aTwleulebis ganmavlobaSi. SedarebiT adreul xanebSi 
saTemo programebi da socialuri investiciebi ZiriTadad spontanu-
rad xorcieldeboda. sakiTxTa SerCevisas naklebad iTvaliswinebdnen 
biznes miznebsa da amocanebs. cota ram keTdeboda Sedegebis Sefasebis 
TvalsazrisiTac. Tumca 1990-ian wlebis Semdeg kompaniebi sul ufro 
metad gadadiodnen saTemo programebis ganxorcielebis strategiul 
midgomebze, rac aisaxa rogorc prioritetuli sakiTxebis SerCevaSi, 
ise maT ganxorcielebasa da Sedegebis SefasebaSi. kerZod:

−	 saTemo programebis mimarTulebebis SerCevisas, kompaniebi sul 
ufro metad cdiloben SearCion ramdenime prioritetuli mimarTu-
leba da daukavSiron isini kompaniis biznes amocanebs;

−	 sul ufro viTardeba tendencia arasamTavrobo organizaciebTan 
grZelvadiani strategiuli partniorobisa; 

−	 korporaciebma gaamravalferovnes midgomebi da, finansuri kontri-
buciis garda, sxva korporaciuli resursebis investirebasac mimar-
Taven (produqtebis, teqnikuri eqspertizis, servisebis da a. S.);

−	 sul ufro metad keTdeba aqcenti TanamSromelTa CarTvaze saTe-
mo programebis prioritetuli mimarTulebebis SerCevasa da maT 
ganxorcielebaSi; 

−	 sul ufro didi yuradReba eqceva ganxorcielebuli programebis 
Sedegebis Sefasebasa da gazomvas; 

−	 sul ufro metad eniWeba upiratesoba grZelvadian, ganviTarebaze 
mimarTul programebs mdgradi SedegebiT. 

mizanSewonilia, rom kompaniam Tavi aaridos iseT proeqtebs, romlebic gazr-
dis Temis damokidebulebas organizaciis daxmarebaze; proeqtebs, romlebic 
veRar gagrZeldeba, rodesac organizacia Sewyvets daxmarebas an datovebs 
Tems (mag., daixureba an sxva adgilas gadava sawarmo da a. S.). organizaciam 
xeli unda Seuwyos agreTve Temis CarTulobas saTemo proeqtebis dagegmvasa 
da ganxorcielebaSi, raTa am gziT proeqts meti Sansebi hqondes gaagrZelos 
funqcionireba, rodesac organizacia datovebs am regions an aRar daafinan-
sebs proeqts.

149 Kotler, Lee, Corporate Social Responsibility: Doing the Most Good, gv. 88.
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Temis ganviTarebis programebis ZiriTadi mimarTulebebis SerCeva

socialuri saWiroebebi uricxvia da, cxadia, kompanias ar SeuZlia yve-
la problemis gadaWra. mTavaria, sworad SeirCes prioritetuli mimar-
Tulebebi, romlebic SesabamisobaSi iqneba rogorc kompaniis intereseb-
Tan, aseve Temis saWiroebebTan. Cveulebriv, msxvili kompaniebi ramdenime 
prioritetul Temas irCeven saTemo programebisaTvis. xolo TiToeuli 
TemisaTvis ramdenime sxvadasxva midgoma SeiZleba iyos gamoyenebuli. 

imisaTvis, rom organizaciam adekvaturad dagegmos Temis ganviTa-
rebis programebi, man Tavdapirvelad unda gamoikvlios da Seafasos 
adgilobriv Temebze sakuTari saqmianobis SesaZlo uaryofiTi Tu da-
debiTi zegavlena, agreTve Temis problemebi da saWiroebebi. amisaTvis 
organizaciam konsultaciebi unda Caataros Temis sxvadasxva warmo-
madgenlebTan, sxvadasxva dainteresebul mxareebTan. amasTanave, mniS-
vnelovania mowyvladi, marginalizebuli da umciresobaTa jgufebis 
identifikacia da maTi problemebis gamovlena. sasargeblo SeiZleba 
aRmoCndes agreTve adgilobrivi da erovnuli donis xelisuflebis 
mier gansazRvruli prioritetebis gaTvaliswineba. 

organizaciis saTemo programebis mimarTulebebi damokidebulia 
sazogadoebis jgufebis/Temebis Taviseburebebsa da saWiroebebze, 
agreTve im codnasa da resursebze, romlebic organizacias SeuZlia 
miawodos sazogadoebas. 

sxvadasxva kompaniaTa gamocdilebis analizis safuZvelze,150 Sesa-
Zlebelia gamoiyos ZiriTadi sakiTxebi, romelTa gaTvaliswineba arse-
biTia Temis ganviTarebis programebis prioritetul mimarTulebaTa 
SerCevisas: 

1. SerCeuli prioritetuli sakiTxebis raodenoba ar unda iyos Zalian 
didi, mizanSewonilia, kompaniam SearCios mxolod ramdenime priorite-
tuli sakiTxi. mravali biznes kompania aRniSnavs, rom arsebiTia kom-
paniis saTemo da filanTropiuli programebi mxolod ramdenime saki-
Txze dakoncentrirdes. es zrdis Sansebs, rom kompania realur zega-
vlenas moaxdens SerCeul sakiTxebze, radgan misi resursebi da Zalisx-
meva fokusirebuli iqneba (am gziT kompanias gauadvildeba agreTve 
sxvebisaTvis uaris Tqma: igi miuTiTebs, rom mxolod am konkretul 
prioritetul mimarTulebebze muSaobs da sxva sakiTxebze veRar ga-
daerTveba). ramdenime sferoSi resursebis koncentrireba mizanSewoni-
lia, radgan am gziT kompaniis saxeli ukavSirdeba SerCeul socialur 
sakiTxs, rac dadebiT zegavlenas axdens brendis pozicionirebaze. 
amgvari midgomis gamoyenebis Sedegad, maRalia agreTve albaToba, rom 
kompanias Camouyalibdeba grZelvadiani urTierToba Zlier da mniS-

150 ix. Kotler, Lee, Corporate Social Responsibility: Doing the Most Good.
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vnelovan partniorebTan, radgan isinic moisurveben TanamSromlobas 
organizaciasTan, romelic mzad aris gamoyos mniSvnelovani resursebi 
da grZelvadiani valdebuleba aiRos sakuTar Tavze. 

2. SerCeuli sakiTxebi mniSvnelovani unda iyos im TemisaTvis, romlis 
farglebSic saqmianobs kompania. im Temis daxmareba da cxovrebis xa-
rixis gaumjobeseba, romlis maxlobladac ganlagebulia kompaniis 
obieqtebi da mimdinareobs misi saqmianoba, saidanac kompanias uwevs 
muSaxelis daqiraveba da romelsac miekuTvnebian kompaniis momxmare-
blebi, xels Seuwyobs rogorc socialuri, ise ekonomikuri miznebis 
ganxorcielebas. adgilobrivi TemisaTvis mniSvnelovan sakiTxebze Za-
lisxmevis mimarTva zrdis imis albaTobas, rom kompaniis mcdelobebs 
SeamCneven da daafaseben.

kompania Levi Strauss erT-erTi pirveli iyo imaTgan, vinc san franciskos 
yuris regionSi jer kidev 1980-ian wlebSi wamoiwyo programa Sidsis pre-
venciis mxardasaWerad. es iyo reaqcia am daavadebiT warmoqmnil seriozul 
safrTxeze, romelic daemuqra sazogadoebas, maT Soris, kompaniis Tanam-
Sromlebsa da momxmareblebsac. 

kompania American Express, romelsac 4000 TanamSromeli hyavda, romelTac 
mouwiaT sacxovrebeli adgilis Secvla 2001 wlis 11 seqtembris Tavdasxmis 
gamo, bunebrivad CaerTo manhetenis reabilitaciis proeqtSi. 

McDonalds-ma saTemo programebis erT-erT prioritetul mimarTulebad 
airCia Warbi wonis problemasTan brZola, romelic seriozul problemas 
warmoadgens aSS-is sazogadoebisaTvis.

saerTaSorisod aRiarebuli avstraliuri wiaRiseulis mompovebeli kom-
paniis, Normandy Mining-is (2002 wels Seerwya Newmont Mining Corporation-s) 
saTemo programebi, ZiriTadad, aborigen mosaxleobaze amaxvilebda yura-
dRebas. kerZod, adgilobriv doneze kompania axorcielebda jandacvisa da 
saganmanaTleblo programebs aborigeni TemebisaTvis, aseve daxmarebas uwe-
vda aborigenTa sportul da kulturul RonisZiebebs. garda amisa, nacio-
nalur doneze kompania afinansebda avstraliis kulturuli memkvidreobis 
komisiis aborigenTa kulturis erovnul jildos da samxreTi avstraliis 
muzeumis `avstraliis aborigenul kulturaTa xelovnebis galereas.~151

3. SerCeuli sakiTxebi unda Seesabamebodes kompaniis misiasa da faseu-
lobebs, aseve kavSirSi unda iyos kompaniis produqciasa da servisebTan. 
es faqtori agreTve Zalian mniSvnelovania. miuxedavad imisa, rom sa-
Temo programebi (gansakuTrebiT ki socialuri investiciebi), zoga-
dad, uSualo kavSirSi ar aris kompaniis ZiriTadi biznes saqmianobis 

151 magaliTebi moxmobilia wignidan: Kotler, Lee, Corporate Social Responsibility: Doing the 
Most Good, gv. 199-200; 105-106; 239.
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zegavlenebis marTvasTan (CSR-is sxva komponentebisagan gansxvavebiT), 
maTi prioritetuli mimarTulebebi mainc unda asaxavdes kompaniis fa-
seulobebs, zogad miznebs da garkveulwilad ukavSirdebodes misi sa-
qmianobis specifikas, anu produqciasa da servisebs. zogjer Zalian 
TvalnaTelia, Tu romel sakiTxebze unda dakoncentrirdes kompaniis 
saTemo programebi.

kbilis pastebisa da piris Rrus higienis sxva produqtebis mwarmoebeli 
kompania Crest axorcielebda programas piris Rrusa da kbilebis daavade-
bis `Cumi epdiemiis~ winaaRmdeg, romelic Zalian gavrcelebuli iyo aSS-Si, 
gansakuTrebiT ki dabalSemosavliani ojaxebis bavSvebSi.

amerikuli sakvebis mwarmoebeli kompania Kraft-is saTemo programebis prio-
ritetuli mimarTulebebia jansaRi cxovrebis wesis xelSewyoba da SimSil-
Tan brZola. 

telekomunikaciebis kompania AT&T Wireless, amerikul wiTel jvarTan Ta-
namSromlobiT, axorcielebda proeqts, romlis farglebSic usasyidlod 
Cuqnida telefonebs, raTa daxmareboda wiTel jvars humanitaruli katas-
trofebis Sedegebis aRmofxvraSi. 

avtomobilebis mwarmoebeli kompania General Motors-is saTemo programebis 
erT-erTi ZiriTadi mimarTulebaa avtomobilebis usafrTxo marTvis xel-
Sewyoba, rac moicavs nasvam mdgomareobaSi saWesTan dajdomis prevencias, 
usafrTxoebis Rvedebis gamoyenebas, bavSvTa usfarTxoebas manqanaSi (bavS-
vTa specialuri savarZlebis gamoyenebas), manqanis marTvisas yuradRebis 
gafantvis prevencias da a. S. kompania afinansebs sxvadasxva sainformacio 
broSurebis gamoqveynebas avtomobilebis usafrTxo marTvaze, afinansebs 
kvlevebs da axali teqnologiebis ganviTarebas, romelTa mizania marTvisas 
yuradRebis gafantvis Semcireba; finansur da teqnikur daxmarebas uwe-
vs `avtomobilebSi bavSvTa usafrTxoebis savarZlebis~ (Child safety seats /car 
seats) teqnikuri Semowmebis punqtebs; agreTve saCuqrad gadascems bavSvTa 
usafrTxoebis savarZlebs dabalSemosavlian ojaxebs da a. S.152

sxva SemTxvevaSi kavSiri kompaniis saqmianobasa da SerCeul mimar-
Tulebas Soris SeiZleba iseTi TvalsaCino ar iyos, Tumca asaxavdes 
kompaniis xedvas, misiasa da Rirebulebebs.

kompania AVON-is mier sakuTari Tavis pozicionireba cxadi xdeba misi sa-
reklamo sloganiT `AVON _ qalebis kompania~. kompaniis korporaciuli 
xedvaa: `viyoT kompania, romelsac yvelaze kargad esmis da akmayofilebs 
msoflio masStabiT qalTa saWiroebebs produqciaze, servisebze da Tvi-
Trealizaciaze. Cveni survili, davexmaroT qalebs, Seexeba ara mxolod 
silamazes, aramed janmrTelobas, karg fizikur mdgomareobas, TviTganvi-
Tarebas da finansur damoukideblobas~. am poziciis ganmtkicebas udavod 

152 magaliTebi moxmobilia wignidan: Kotler, Lee, Corporate Social Responsibility: Doing the 
Most Good, gv. 132-134; 226-228; 190; 161-162.
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xels uwyobs ukanaskneli wlebis ganmavlobaSi AVON-is saxelis dakavSire-
ba qalTa Soris mkerdis kibos prevenciisa da mkurnalobis sakiTxTan.

kompania Microsoft-is misiaa ̀ adamianebisa da kompaniebis daxmareba mTel mso-
flioSi moaxdinon sakuTari SesaZleblobebis realizacia~. am misias uSua-
lod ukavSirdeba Microsoft-is mier ganxorcielebuli globaluri programa 
`usazRvro SesaZleblobebi~ (Unlimited Potential/UP), romelic 2003 wels daiw-
yo. Microsoft Tvlis, rom dRevandel, codnaze dafuZnebul ekonomikur sis-
temebSi, kompiuterze muSaobis unar-Cvevebs arsebiTi mniSvneloba eniWeba 
samuSao adgilze, xolo milionobiT adamians ara aqvs es codna. xsenebuli 
programis mizania, adgilobrivi saTemo saswavlo da kompiuteruli cen-
trebis meSveobiT, araxelsayrel mdgomareobaSi myofi adamianebisaTvis 
kompiuterze muSaobis swavleba. am programis farglebSi Microsoft finan-
surad exmareba adgilobriv samoqalaqo organizaciebs, awvdis maT kompiu-
terul programebs da uwevs saeqsperto-teqnikur daxmarebas.153

4. mizanSewonilia iseTi sakiTxebis SerCeva, romlebsac potenciurad Seu-
ZliaT wvlili Seitanon kompaniis biznes miznebis (mag., gaumjobesebuli 
marketingi, momwodeblebTan urTierToba, xarjebis Semcireba, gazrdi-
li produqtiuloba) miRwevaSi. sakiTxis zogierTi eqsperti amtkicebs, 
rom swored amgvar midgomas ewodeba strategiuli filanTropia, ro-
desac korporaciuli investiciebi, imavdroulad, xels uwyobs biznes 
miznebis ganxorcielebas. am SemTxvevaSi erTmaneTs emTxveva socialu-
ri miznebi da aqciaTa mflobelebis interesebi.154

aSS-is sadazRvevo kompania Safeco kargad acnobierebda marketingul Sedege-
bs da xarjebis Semcirebis potencials, rodesac aSS-is saxanZro departa-
mentTan TanamSromlobiT axorcielebda proeqts xanZris prevenciis miz-
niT, romlis farglebSi saxlebis mflobelebs (romlebic warmoadgendnen 
misi sadazRvevo produqtebis momxmareblebs) awvdidnen informacias da 
sxvadasxva saganmanaTleblo RonisZiebebs utarebdnen xanZris prevenciis 
Taobaze.

maSveli sartylebis/Jiletebis mwarmoebeli amerikuli kompania Mustang 
Survival dauyovnebliv daTanxmda, rodesac mas mimarTa adgilobrivma bavS-
vTa hospitalma daxmarebisa da TanamSromlobis TxovniT, rom mxari daeWi-
ra socialuri sakomunikacio kampaniisaTvis, romlis mizani iyo bavSvTa 
wyalSi daxrCobis prevencia da Semcireba, maSveli sartylebis gamoyenebis 
popularizaciis gziT. am programis ganxorcielebis Sedegad sagrZnoblad 
Semcirda bavSvTa wyalSi daxrCobis maCvenebeli da imavdroulad gaizarda 
kompaniis produqciis gayidvebi.

153 magaliTebi moxmobilia wignidan: Kotler, Lee, Corporate Social Responsibility: Doing the 
Most Good, gv. 90; 164-165.
154 Kotler, Lee, Corporate Social Responsibility: Doing the Most Good, gv. 240.
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The New York Times-is korporaciuli fondis filanTropiuli saqmianobis 
erT-erTi prioritetuli mimarTulebaa Jurnalistikis mxardaWera. am mi-
marTulebiT fondi gascems grantebs da afinansebs sxvadasxva RonisZiebebs 
(saswavlo programebs, seminarebs, treningebs). am gziT kompania aRwevs so-
cialur Sedegs da imavdroulad xels uwyobs misTvis kvalificiuri kadre-
bis xelmisawvdomobas.155

5. mizanSewonilia iseTi sakiTxebis SerCeva, romlebic mniSvnelovnad 
miaCniaT kompaniis dainteresebul mxareebs — TanamSromlebs, samizne 
bazrebs, momxmareblebs, investorebs da korporaciul liderebs. so-
cialur iniciativas bevrad meti mxardaWera eqneba, Tu sakiTxi mniS-
vnelovnad da aqtualurad miaCnia kompaniis dainteresebul mxareebs 
da, zogadad, sazogadoebas. mravali socialuri iniciativis warmateba 
damokidebuli iyo im rezonansze, romelic sakiTxma moipova sazoga-
doebaSi da kompaniis dainteresebul mxareTa Soris. amitom es faqto-
ri gaTvaliswinebuli unda iyos gadawyvetilebis miRebisas. 

amerikulma kompania Lens Crafters-ma (saTvaleebis maRaziebis qseli) ganaxor-
ciela socialuri proeqti, romlis farglebSi agrovebda naxmar saTva-
leebs da awvdida maT ganviTarebadi qveynebis gaWirvebul adamianebs, ro-
melTac saTvale sWirdebodaT. kampanias erqva `aCuqe mxedveloba~ da igi 
Zalian warmatebuli iyo, radgan es sakiTxi mniSvnelovnad moeCvena mraval 
adamians.

kompania Pampers-ma aSS-is `adamianTa ganviTarebisa da bavSvTa janmrTelo-
bis nacionalur institutTan~ TanamSromlobiT ganaxorciela programa, 
romlis mizani iyo bavSvTa uecari sikvdilianobis sindromis (SIDS) wina-
aRmdeg brZola. specialistTa informaciiT, SIDS-is sindromi 12 Tvemde 
CvilTa gardacvalebis yvelaze gavrcelebuli mizezia CrdiloeT amerika-
Si. amdenad, es sakiTxi mniSvnelovani iyo mTeli qveynis mosaxleobisaTvis.

aSS-is yovelkvireulma gazeTma Parade Magazine SimSilis winaaRmdeg mebr-
Zol wamyvan samoqalaqo organizacia Share Our Strength-Tan erTad 2003 wels 
ganaxorciela warmatebuli kampania bavSvTa SimSilis winaRmdeg Tanxebis 
mogrovebisa da cnobierebis amaRlebis mizniT. es sakiTxi mniSvnelovani 
iyo aSS-s mosaxleobisaTvis da kampania sakmaod warmatebuli gamodga — mis 
farglebSi 1.1 milioni aSS dolari mogrovda.156

6. mizanSewonilia iseTi sakiTxebis SerCeva, romlebsac kompaniam  
grZelvadianad SeiZleba dauWiros mxari. maqsimaluri dadebiTi 
Sedegis miRweva rogorc kompaniis, ise TemisaTvis damokidebulia 

155 magaliTebi moxmobilia wignidan: Kotler, Lee, Corporate Social Responsibility: Doing the 
Most Good, gv. 134-137; 124-125; 154.
156 magaliTebi moxmobilia wignidan: Kotler, Lee, Corporate Social Responsibility: Doing the Most 
Good, gv. 74-77; 121-122; 63-64. 
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grZelvadian midgomaze (rac ramdenime wels SeiZleba moicavdes). 
mravali iniciativa da sakomunikacio kampania unda ganxorcieldes 
imisaTvis, rom moxdes qcevis cvlileba; samedicino kvlevebis Se-
mTxvevaSic (magaliTad, kibos mkurnalobis meTodebis kvlevisas) xan-
grZlivi dro aris saWiro sagrZnobi Sedegis misaRebad. zogadad, 
mdgradi da grZelvadiani Sedegis misaRwevad grZelvadiani midgoma 
unda iyos SerCeuli. grZelvadiani midgoma agreTve ufro ekonomiu-
ria, radgan programis ganxorcielebis sawyis etapze didi dro da 
Zalisxmeva ixarjeba axal partniorebTan urTierTobis awyobasa da 
saqmianobaTa koordinaciaze, sakiTxSi garkvevasa da yvelaze qmediTi 
midgomebis SerCevaze. xolo Semdgom wlebSi saqmianobebi ufro efe-
qtiani xdeba xolme. dabolos, kompaniebi, romlebic erTsa da imave 
sakiTxze koncentrirdebian xangrZlivi periodis ganmavlobaSi, `eqs-
kluziur uflebebs~ moipoveben am sakiTxze da maTi saxeli mWidrod 
ukavSirdeba rogorc aRniSnul problemas, ise am mimarTulebiT 
miRweul Sedegebs. amitom, mniSvnelovania iseTi sakiTxis SerCeva, 
romelic, savaraudod, aqtualuri iqneba ramdenime wlis ganmavlo-
baSi da kvlav kavSirSi iqneba kompaniis misiasTan. 

amis magaliTia kompania Body Shop -is mier ganxorcielebuli mizanmimarTu-
li kampania kosmetikur industriaSi cxovelebze cdebis Catarebis wina-
aRmdeg. monacemebis Tanaxmad, 2002 wlisaTvis, daaxloebiT, 35000 cxove-
li gamoiyeneboda kosmetikur industriaSi cdebis Casatareblad mxolod 
evrokavSirSi. rogorc kompania ganmartavda, man es sakiTxi SearCia, radgan 
igi SesabamisobaSi iyo kompaniis eTikur faseulobebTan, mniSvnelovani iyo 
momxmareblebisaTvis, uSualod ukavSirdeboda kompaniis saqmianobis spe-
cifikas da am sakiTxze kompanias realuri zegavlenis moxdena SeeZlo. Body 
Shop-is brendi mWidrod daukavSirda am sakiTxs, ramac dadebiTad imoqme-
da kompaniis imijze (1998 wels Financial Times-is mier Catarebuli kvlevis 
Tanaxmad, kompania 27-e adgilze iyo msoflios yvelaze ufro `pativsacem~ 
kompaniaTa Soris).157 

saTemo programebis ganxorcielebis midgomebis SerCeva

kompaniam, mas Semdeg rac igi SearCevs saTemo programebis priori-
tetul mimarTulebebs, unda gansazRvros, romel midgomebs da meTo-
debs gamoiyenebs TiToeuli sakiTxisaTvis  iqneba es fuladi Tu natu-
riT investicia, TanamSromelTa moxaliseoba, sakiTxTan dakavSirebuli 
sakomunikacio kampania, socialuri marketingi da a. S. 

meTodebis gansazRvrisas gaTvaliswinebuli unda iyos sxva-
dasxva faqtori, magaliTad, romeli midgoma ufro Seesabameba 

157 Kotler, Lee, Corporate Social Responsibility: Doing the Most Good, gv. 68-71.
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kompaniis SesaZleblobebs, saqmianobis specifikasa da interesebs 
(mag., gayidvebis garkveuli procentis gamoyeneba saTemo pro-
gramis dasafinanseblad, anu sakiTxTan dakavSirebuli marketin-
gis midgomis gamoyeneba ufro adekvaturi iqneba iseTi kompanii-
saTvis, romelsac aqvs maRaziebis qseli da a. S.). iniciativebis 
dagegmvisas gaTvaliswinebuli udna iyos agreTve, ra dadebiT 
Sedegebs elis kompania am programis ganxorcielebisagan (repu-
taciis gaumjobeseba, garkveul samizne jgufebTan urTierTo-
bis awyoba, sakuTari brendis dakavSireba konkretul sakiTxTan, 
motivirebuli TanamSromlebis mozidva da SenarCuneba da a. S.). 
yovelive amis mixedviT unda SeirCes konkretuli midgomebi da 
daigegmos iniciativebi.

kidev erTi mniSvnelovani faqtori, romlis gaTvaliswinebac au-
cilebelia iniciativebis dagegmvisas, aris is, Tu romeli midgoma 
ukeT imuSavebs da romeli iqneba yvelaze efeqtiani am konkretul 
sakiTxTan mimarTebiT (magaliTad, rodesac miznis misaRwevad auci-
lebelia qcevis modelebis Secvla, rogorc daavadebaTa prevenciis 
an jansaRi cxovrebis wesis damkvidrebis xelSewyobis SemTxvevebSi, 
mizanSewonili iqneba sakomunikacio kampaniebis, anu socialuri mar-
ketingis meTodis gamoyeneba).

umeteswilad, im sakiTxebisaTvis, romlebic kompaniis saTemo pro-
gramebis grZelvadian strategiul mimarTulebebs asaxavs, Sedegis ga-
zrdis mizniT mizanSewonilia, erTdroulad ramdenime sxvadasxva mid-
gomis gamoyeneba.

rogorc zemoT aRvniSneT, kompania AVON-is socialuri programebis prio-
ritetuli mimarTulebaa mkerdis kibos prevencia da mkurnaloba. am mimar-
Tulebis farglebSi kompania mraval sxvadasxva midgomas iyenebs, rogo-
ricaa specialuri grantebi kvlevisa da diagnostirebisaTvis, filanTro-
piuli iniciativebi, sakiTxTan dakavSirebuli marketingi, sakomunikacio 
kampaniebi da sxva. 

sakvebis mwarmoebeli amerikuli kompania ConAgra Foods axorcielebs sx-
vadasxva programebs aSS-Si bavSvTa SimSilis aRmosafxvrelad. kerZod, 
1999 wels kompaniam wamoiwyo programa `ukeT gamokvebe bavSvebi~, Sim-
SilTan mebrZol samoqalaqo organizacia America’s Second Harvest-Tan er-
Tad. programis farglebSi, ConAgra Foods finansur daxmarebas uwevda 
`bavSvTa kafeebs~ (Kids Cafes), romlebic ufasod awvdidnen sakvebs da-
balSemosavliani ojaxebis bavSvebs skolis Semdgom saaTebSi; axorcie-
lebda sakomunikacio kampanias bavSvTa SimSilis sakiTxze cnobierebis 
asamaRleblad; xels uwyobda agreTve `sakvebis bankebis~ gamanawilebeli 
sistemebis teqnologiur da satransporto efeqtianobis gaumjobesebas 
(magaliTad, saCuqrad gadascemda `sakvebis bankebs~ satvirTo manqanebs, 
afinansebda `sakvebis swrafi gavrcelebis sistemas~ _ nacionalur eleq-
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tronul sistemas, romelic saSualebas aZlevda `sakvebis bankebs~ daniS-
nulebis adgilas swrafad miewodebinaT sakvebi)158. 

sxvadasxva midgomebis kombinireba, erTi programis farglebSi, 
aZlierebs dadebiT Sedegebs kompaniisTvisac, radgan am SemTxvevaSi 
kompaniis saxeli mWidrod ukavSirdeba am socialur sakiTxs da masTan 
asocirdeba.

midgomebis SerCevisa da iniciativebis dagegmvisas gaTvaliswinebu-
li unda iyos agreTve, ramdenad daexmareba am tipis iniciativa kompa-
nias, sxva seqtorebidan im savaraudo partniorebis mozidvaSi, romle-
bTanac igi gaaerTianebs resursebsa da Zalisxmevas konkretuli miznis 
misaRwevad. 

amis kargi magaliTia Johnson & Johnson-is sakomunikacio kampania, romlis 
mizani iyo eqTnis profesiis prestiJis gazrda. amas Sedegad mohyva part-
nioruli urTierTobis damyareba jandacvis organizaciebTan da eqTnebis 
asociaciebTan, mTeli msoflios masStabiT.159

erT-erTi faqtori, romelic agreTve gaTvaliswinebuli unda iyos 
midgomebis SerCevisas, aris is, Tu ramdenad aqvs kompanias ama Tu im 
midgomis gamoyenebis gamocdileba (magaliTad, Tu kompanias kargi ga-
mocdileba aqvs TanamSromelTa moxaliseobis programebis marTvisa, 
axal sakiTxTan dakavSirebiT programis dagegmvisas, is, albaT, auci-
leblad gamoiyenebs am midgomasac).

agreTve gasaTvaliswinebelia kompaniis xelT arsebuli finansuri, 
adamianuri da sxva resursebi, romlebic mas SeuZlia gamoyos konkre-
tuli saTemo programebisaTvis. magaliTad, Tu kompania SezRudulia 
finansur resursebSi, mas SeuZlia ufro aqtiurad gamoiyenos naturiT 
investireba an TanamSromelTa moxaliseoba. es midgomebi, fulad kon-
tribuciaze aranakleb efeqtiani SeiZleba iyos, magram nakleb danaxar-
jebTan iqneba dakavSirebuli.

magaliTad, kompania Microsoft adgilobriv saTemo saswavlo centrebs Cu-
qnida kompiuterul programebs, imavdroulad, misi TanamSromlebi tre-
ningebs utarebdnen Temis mowyvlad jgufebs kompiuteruli programebis 
gamoyenebis Sesaxeb.

sakomunikacio kampanias socialur sakiTxze SesaZloa sul ar dasWirdes 
mniSvnelovani fuladi Tanxebis moxmareba, ubralod arsebul SefuTvaze 
an sakomunikacio masalebze damatebiTi informaciis datana iyos sakmarisi, 
magaliTad, pampersisa da SIDS-is fondis erToblivi programis farglebSi, 
ToTo bavSvTa zurgze Zilis dasanergad, `pampersma~ kampaniis logo (`dai-
Zine zurgze~) gamosaxa bavSvis safenebis SefuTvasa da Sesakravebze.

158 Kotler, Lee, Corporate Social Responsibility: Doing the Most Good, gv. 150-151.
159 iqve, gv. 71-73.
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midgomebis SerCevisas gasaTvaliswinebelia Semdegi savaraudo ris-
kebi da sirTuleebi:
–	 ramden drosa da adamianur resurss moiTxovs programis marTva;

–	 partniorebTan komunikaciasa da saqmianobaTa koordinirebas 
SeiZleba Zalian didi dro dasWirdes;

–	 ramdenad SesamCnevi da dasamaxsovrebeli iqneba ganxorcielebu-
li iniciativa sazogadoebisaTvis;

–	 SesaZloa kompanias dasWirdes gareSe eqspertebis mowveva ini-
ciativis gansaxorcieleblad, rac damatebiT xarjebTan iqneba 
dakavSirebuli; 

–	 momxmareblebs, Temis wevrebs SeiZleba skeptikuri damokidebu-
leba gauCndeT iniciativis mimarT (rogorc, magaliTad, kompa-
nia Philip Morris-is mier ganxorcielebuli kampaniis SemTxvevaSi, 
romlis mizani iyo mozardebSi mowevis prevencia da Semcireba) 
an wamowyebuli iniciativa mxolod piar kampaniad miiCnion, ro-
melic kompaniis interesebs emsaxureba da ara sazogadoebis ke-
TildReobas (gansakuTrebiT sakomunikacio kampaniebisa da so-
cialuri marketingis SemTxvevaSi);

–	 resursebisa da danaxarjebis aRricxva, aseve miRweuli Sedege-
bisa da zegavlenis Sefaseba SeiZleba Zalian Zviri da rTuli 
aRmoCndes (gansakuTrebiT korporaciuli filanTropiis SemTx-
vevaSi, rodesac unda aiwyos sistema, raTa aRiricxos TanamSro-
melTa mier daxarjuli saaTebi da moxaliseTa mier gaweuli dax-
marebis beneficiarebis raodenoba).

saTemo programebis dagegmva

kompaniam, mas Semeg rac igi SearCevs Temis ganviTarebis programe-
bis prioritetul mimarTulebebsa da midgomebs, romelTa gamoyenebac 
surs SerCeuli sakiTxebisaTvis, unda dagegmos konkretuli saqmia-
nobebi da inciativebi, anu Seadginos samoqmedo gegma.

am etapze kompaniam unda miiRos arsebiTi gadawyvetilebebi imis 
Sesaxeb, Tu rogor ganaxorcielebs sakuTar saTemo politikas da pro-
gramebs  damoukideblad Tu sxva organizaciebTan partniorobiT da 
vin iqnebian es partniorebi? gansazRvros ZiriTadi strategiebi, komu-
nikaciis arxebis CaTvliT, gadaanawilos rolebi da pasuxismgeblobebi, 
SeimuSaos saqmianobaTa grafiki da gansazRvros finansuri resursebi, 
romlebic moxmardeba programis ganxorcielebas.

saTemo programebi ufro efeqturi da Sedegiania, Tu maT dageg-
mvaSi CarTuli iqnebian kompaniis sxvadasxva departamentebis Ta-
namSromlebi  marketingis departamentisa, adamianuri resursebis 
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departamentisa, sazogadoebasTan urTierTobis ganyofilebisa, sa-
finanso ganyofilebisa da a. S. amdenad, programis dasagegmad Sei-
Zleba mizanSewonili iyos garkveuli samuSao jgufis Camoyalibe-
ba, romelic, Semdeg damatebiT konsultaciebs Caatarebs kompaniis 
sxva ganyofilebebTanac. 

Tu programa sxva organizaciebTan partniorobiT xorcieldeba, 
mniSvnelovania, rom dagegmvaSi am organizaciaTa warmomadgenlebic 
iyvnen CarTulebi.

dagegmvis etapze mkafiod unda Camoyalibdes agreTve, ra miznebis 
miRwevas cdilobs kompania aRniSnuli programis ganxorcielebiT ro-
gorc sakuTar biznes saqmianobasTan mimarTebiT, aseve Temze zegavle-
nis (TemSi momxdari cvlilebis) TvalsazrisiT. Tu es miznebi iqneba 
konkretuli da gazomvadi, es sakmaod daexmareba jgufs SemdgomSi 
programis Sedegebis Sefasebisas. Semdeg unda SemuSavdes programis 
konkretuli gegma. 

rogorc socialuri pasuxismgeblobis nebismieri sxva komponentis 
danergvisas, saTemo programebis SemTxvevaSic, arsebiTia, rom SerCeu-
li prioritetuli mimarTulebebi da midgomebi, SemuSavebuli progra-
ma, misi ganxorcielebisaTvis gansazRvruli adamianuri da finansuri 
resursebi, ZiriTadi partniorebi da a.S., anu yvela arsebiTi sakiTxi 
SeTanxmebuli iyos kompaniis menejmentis zeda rgolTan, radgan isini 
arian gadawyvetilebis mimRebi pirebi.

amasTanave, mniSvnelovania, rom organizaciam SeimuSaos da danergos 
meqanizmebi adgilobriv TemTan mudmivi ormxrivi komunikaciis uzrun-
velyofis mizniT.

Temis ganviTarebis programebis Sedegebis Sefaseba 

Zalze mniSvnelovania, rom kompaniam gazomos da TvalnaTliv daa-
naxos sazogadoebas mis mier gaxorcielebuli saTemo programebis 
Sedegebi da farTo socialur sistemebze moxdenili zegavlena. 

sxvadasxva saxis saTemo programebis/korporaciuli socialuri 
investiciebis Sefasebisas mniSvnelovania gaimijnos erTmaneTisagan, 
erTi mxriv, gaRebuli kontribuciis amsaxveli indikatorebi (investi-
rebuli Tanxis odenoba, gadacemuli teqnikis raodenoba, kompaniis Ta-
namSromelTa mier gaweuli konsultaciebis raodenoba da a. S.), xolo, 
meore mxriv, am programiT moxdenili socialuri zegavlena. 

qvemoT motanil cxrilSi warmodgenilia ori martivi magaliTi imi-
sa, Tu rogor unda gaizomos, erTi da imave saqmianobis farglebSi, 
kompaniis mier gaweuli investicia da misi meSveobiT moxdenili socia-
luri efeqti. 
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gaRebuli investiciis Sefaseba moxdenili zegavlenis Sefaseba

kompaniam 200 kompiuteri gadasca 
saCuqrad adgilobriv
skolebs; kompiuterTa saerTo 
Rirebuleba Seadgenda
175,000 lars.

programaSi monawile skolebSi 
TiToeul bavSvs damatebiT  
2 saaTiani muSaobis SesaZlebloba 
aqvs kompiuterze. amis Sedegad, 
moswavleTa 50 %-s gauumjobesda 
swavlis Sedegebi garkveul 
sagnebSi (mag., inglisurSi).

kompaniis 10-ma TanamSromelma 
moxaliseobriv sawyisebze 
gauwia konsultireba proeqtis 
marTvasa da fondebis moZiebaSi 
5 adgilobriv saqvelmoqmedo 
arasamTavrobo organizacias. 
sakonsultacio saaTebis jamuri 
raodenoba Seadgenda 200 saaTs, 
rac fuladi RirebulebiT 2400 
lars Seadgens.

adgilobrivi saqvelmoqmedo 
arasamTavrobo organizaciebi,
romlebTanac kompania muSaobda,
yovelwliurad 7 bavSvTa 
saxls exmarebian, romlebSic, 
mTlianobaSi, 2000 bavSvia. 
kompaniis TanamSromelTa mier 
gaweuli konsultirebis Sedegad, 
organizaciebma moaxerxes 
damatebiT 100 000 laris mozidva 
da efeqtianad gankargva, ris 
Sedegadac 7 bavSvTa saxlis 
2000 aRsazrdels gauumjobesda 
cxovrebis pirobebi  
(2 bavSvTa saxlSi damontaJda 
gaTbobis sistema, 3 saxlSi 
moewyo fexburTis saTamaSo 
moedani, 7-ve bavSvTa saxlisaTvis 
SeiZines saskolo inventari da 
saxelmZRvaneloebi).

Tumca msxvil kompaniaTa masStaburi saTemo proeqtebis socialuri 
zegavlena bevrad ufro mravalferovani da, Sesabamisad, Znelad gasa-
zomi SeiZleba iyos. 

Temis ganviTarebis korporaciuli programebis socialuri zega-
vlena mravalgvari SeiZleba iyos, es damokidebuli iqneba programis 
xasiaTze. zegavlena SeiZleba mdgomareobdes adgilobrivi mosaxleobis 
dasaqmebis zrdasa da umuSevrobis SemcirebaSi; marginalizebuli jgu-
febis ganaTlebisa da dasaqmebis zrdaSi, maTi socialuri integraciis 
gaZlierebaSi; adgilobrivi mosaxleobisaTvis Semosavlebis wyaroebis 
gamravalferovnebasa da maTi socialuri mdgomareobis gaumjobeseba-
Si; adgilobrivi mcire biznesis ganviTarebaSi; jandacvis xelmisawv-
domobis gaumjobesebaSi an garkveuli daavadebis gavrcelebis Semci-
rebaSi; adgilobrivi samoqalaqo organizaciebis gaZlierebaSi da a. S.  
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garda amisa, kompaniis saqmianobis iribi socialuri Sedegi SeiZleba 
iyos adgilobrivi Temis warmomadgenelTaTvis garkveuli saxis ser-
visebze, produqtebze xelmisawvdomobis gazrda, rac, Tavis mxriv, 
aumjobesebs maT socialur mdgomaroebas. Tumca, amgvari Sedegebis 
gazomva, rogorc aRvniSneT, sakmaod Znelia.160

gaRebuli kontribuciis Sesafaseblad mniSvnelovania, rom kompa-
niam aawyos monacemTa aRricxvisa da Segrovebis Sida organizaciuli 
sistemebi. 

xolo moxdenili zegavlenis Sefaseba ufro rTuli procesia da 
proeqtis an misi garkveuli etapis dasrulebis Semdeg xorcieldeba 
winaswar SerCeuli indikatorebis mixedviT, dasaxul miznebTan mimar-
TebiT.

am mizniT zogjer mimarTaven socialur audits. socialuri auditi aris 
formaluri auditi, romlis mizania Seafasos organizaciis socialuri 
da eTikuri zegavlenebi, politika, menejmentis sistemebi, saqmianobebi da 
Sedegebi. is moicavs winaswargansazRvruli indikatorebis mixedviT mona-
cemTa Segrovebisa da Sefasebis sistematizebul da dokumentirebul pro-
cess. socialuri auditi mravalgvari SeiZleba iyos da sxvadasxva sakiTxeb-
ze dakoncentrirdes, rogoricaa samuSao pirobebi, sawarmoo urTierTobe-
bi, adamianis uflebebi, pasuxismgebeli korporaciuli qceva — magaliTad, 
pasuxismgebeli moxmareba an pasuxismgebeli reklama da a. S. socialuri 
auditi gamoiyeneba agreTve adgilobriv TemSi organizaciis saqmianobis 
Sedegebisa da moxdenili socialuri zegavlenis Sesafaseblad.161

Sefasebis Catarebisas, mniSvnelovania agreTve Sefasdes, Tu ra da-
debiTi zegavlena moaxdina saTemo programebis ganxorcielebam kompa-
niis saqmianobaze (magaliTad, gaumjobesda TemTan urTierToba, kompa-
niis imiji da cnobadoba, gaizarda TanamSromelTa loialoba, korpo-
raciuli ganwyoba da a. S.).

zegavlenis Sefasebisas arsebiTia Temis warmomadgenlebTan da sxva 
dainteresebul mxareebTan konsultaciebi da maTi gamokiTxva. Cveule-
briv, kompaniam garkveuli Tanxebi udna gamoyos da moiwvios profesio-
nali eqspertebi amgvari Sefasebis Casatareblad.

saTemo programis socialuri Sedegebis Sesafaseblad kompaniam 
unda SeimuSaos Sedegebis Sefasebis indikatorebi. raodenobrivi in-
dikatorebi, anu maCveneblebi, romlebic cifrebSi aisaxeba, yovelTvis 

160 kompaniaTa filanTropiuli saqmianobis Sedegebis Sefasebis mizniT, `korpo-
raciuli filanTropiis xelSewyobis komitetma~ (The Committee Encouraging Corporate 
Philanthropy), ramdenime organizaciasTan TanamSromlobiT, SeimuSava korporaciuli 
filanTropiis Sedegebis/TemisaTvis gaRebuli investiciebis gazomvis standarti-
zebuli procesebis, sistemebis da gansazRvrebebis erTiani standarti: The Corpo-
rate Giving Standard (CGS). ix. http://www.givingstandard.org/.
161 ix. The A to Z of Corporate Social Responsibility, gv. 362 (Social Auditing).
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ufro zusti da informaciulia. Tumca, saTemo programebis fargleb-
Si, xSirad, sakmaod Znelia konkretuli qmedebis zegavlenis Sefaseba an 
konkretuli socialuri Sedegebis zusti mizezebis gamoyofa. amitom, 
raodenobrivi indikatorebis garda, saTemo programebis SedegebisaT-
vis xSirad Tvisebrivi, anu aRweriTi indikatorebic gamoiyeneba. 

saTemo programebis efeqturobisa da Sedegebis SefasebisaTvis da-
gexmarebaT Semdegi indikatorebi:

−	 saTemo investiciebis da saqvelmoqmedo/filanTropiuli Semowiru-
lobebis Rirebuleba;

−	 im adamianTa an organizaciaTa raodenoba, romelebic warmoadgend-
nen organizaciis saTemo investiciebis beneficiarebs (anu miiRes 
organizaciisagan finansuri, naturiT an saeqsperto daxmareba);

−	 xelfasiani TanamSromlebis individualuri drois, aseve naturiT 
gaRebuli Semowirulobebisa da saTemo programebis administri-
rebis xarjebis kombinirebuli raodenoba (agreTve am Rirebulebis 
procentuli Sefardeba kompaniis SemosavalTan);

−	 korporaciuli moxaliseobis programebSi CarTul TanamSromelTa 
raodenoba, maT mier moxaliseobriv saqmianobaze daxarjuli saaTe-
bis raodenoba;

−	 organizaciis TanamSromlebisaTvis saTemo programebis Sesaxeb Ca-
tarebuli treningebis raodenoba;

−	 Temis warmomadgenlebisaTvis Catarebuli treningebis/saswavlo 
kursebis raodenoba, xangrZlivoba da monawileTa raodenoba;

−	 saTemo programebis Sesaxeb mediiT gaSuqebuli dadebiTi da uaryo-
fiTi komentarebi;

−	 organizaciis mier ganxorcielebuli kvlevebis raodenoba da sixSi-
re, romelTa mizania Temis saWiroebaTa gamovlena;

−	 organizaciis mier ganxorcielebuli programebis raodenoba, ro-
melTa mizania Temze organizaciis saqmianobiT moxdenili zegavle-
nis Sefaseba da marTva;

−	 organizaciis mier Seqmnili samuSao adgilebis raodenoba;

−	 gaumjobesebuli miRwevebi adgilobrivi ganaTlebisa da jandacvis 
sistemaSi; 

−	 Temis yofa-cxovrebis gaumjobesebuli socialur-ekonomikuri  
aspeqtebi;

−	 sxvadasxva organizaciebTan erTad ganxorcielebuli sazogadoebri-
vad sakeTildReo partnioruli proeqtebis raodenoba da xasiaTi;
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−	 kompaniis mier Catarebuli socialuri sakomunikacio kampaniis 
Sedegad samizne sakiTxisaTvis mosaxleobidan Segrovebuli Tanxa an 
produqciis raodenoba da Rirebuleba;

−	 ganxorcielebuli programis Sedegad qcevis modelebis cvlileba 
(magaliTad, kvebis modelebis/cxovrebis wesis Secvla, usafrTxoebis 
sartylebis gamoyenebis gaxSireba da a. S.), aseve cnobierebis amaR-
leba garkveul socialur sakiTxebze (magaliTad, Sidsis prevenciis 
Sesaxeb cnobierebis gazrda). am indikatorisaTvis monacemebis Ses-
agroveblad saWiroa xolme masStaburi sociologiuri kvlevebis  
Catareba.

saTemo programebis Sefasebis indikatorTa sia gansxvavebuli iqneba 
kompaniebisa da seqtorebis mixedviT. TiToeulma kompaniam Tavad unda 
gadawyvitos, romeli indikatorebia misi saqmianobisaTvis ufro mniS-
vnelovani da Semdeg am indikatorebis mixedviT Seafasos Sesrulebuli 
samuSao. 

qarTuli kompaniebis umetesoba sakuTari socialuri pasuxismgeblobis 
farglebSi swored saTemo investiciebsa da filanTropiul programebs 
axorcielebs. Tumca, rogorc 2007 wels Catarebulma sociologiurma 
kvlevam aCvena, kompaniebi, rogorc wesi, ar axdenen am programebis ganxor-
cielebis monitoringsa da miRweuli Sedegebis Sefasebas; arc ganxorcie-
lebul saqmianobaTa Sesaxeb angariSgebas awarmoeben. amitomac, mosaxleo-
bas, xSirad, Zalian bundovani warmodgena aqvs ama Tu im kompaniis socia-
luri mniSvnelobisa Tu zegavlenis Sesaxeb. 162

filanTropiuli saqmianobis/saTemo investiciebis da 
sxva saTemo iniciativebis sakanonmdeblo regulirebis 

instrumentebi _ sagadasaxado SeRavaTebi 

korporaciuli socialuri investiciebis/filanTropiuli saqmia-
nobis finansuri stimulirebis formas warmoadgens sagadasaxado 
SeRavaTebi.

dasavleTis ganviTarebul qveynebSi sxvadasxva saxis sagadasaxado 
SeRavaTebi arsebobs filanTropiuli saqmianobisa da saTemo investi-
ciebis stimulirebisaTvis, sxvadasxva socialuri datvirTvis mqone 
proeqtebis dafinansebisaTvis da sxva.

magaliTad, slovakeTSi 2004 wels miRebuli kanonis Tanaxmad, kompa-
niebs SeuZliaT TavianTi gadasaxadis 2% moaxmaron Semowirulobebs, 
filanTropias da sxva CSR/aramomgebian saqmianobebs (arsebiTad, slo-

162 Tbilisis msxvili biznesi da korporatiuli socialuri pasuxismgebloba _ 
damokidebuleba da arsebuli gamocdileba.
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vakeTi erT-erTi pirveli qveyanaa aRmosavleT evropaSi, romelmac  
miiRo msgavsi kanoni).163

SesaZloa sagadasaxado SeRavaTi vrceldebodes kompaniaTa filan-
Tropiul saqmianobaze gansazRvrul sferoebSi, romlebic am etapze 
prioritetulad miiCneva qveynisaTvis. 

italiaSi sagadasaxado kanoni gansazRvravs sagadasaxado SeRavaTebs kerZo 
kompaniebis filanTropiul saqmianobaze ramdenime gansazRvrul sferoSi. 

kviprosis sagadasaxado kanonmdeblobis Tanaxmad, sagadasaxado SeRavaTi 
gaTvaliswinebulia kompaniebisaTvis im Tanxebze, romelic maT gaiRes sa-
ganmanaTleblo, kulturul da sxva saqvelmoqmedo tipis proeqtebze an 
saqvelmoqmedo organizaciebze. 

sagadasaxado SeRavaTi SeiZleba gavrceldes garkveuli tipis orga-
nizaciebisaTvis gacemul Semowirulobebze. 

magaliTad, latviaSi sawarmos saSemosavlo gadasaxadebis maregulirebe-
li kanoni iTvaliswinebs, rom kompaniis saSemosavlo gadasaxadi Semcir-
deba im Tanxis 85%-iT, romelic Semowirulobis saxiT gadaeca sabiujeto 
dawesebulebebs, latviaSi daregistrirebul fondebsa da sazogadoebebs, 
religiur institutebsa da organizaciebs, romelTac specialuri kanonis 
Sesabamisad (Public Benefit Organisations Law) miniWebuli aqvT sazogadoebrivad 
sasikeTo/saqvelmoqmedo organizaciis statusi.

did britaneTSi ki arsebobs TemSi investirebis/sazogadoebriv saWiroebe-
bSi investirebis sagadasaxado SeRavaTi (Community investment tax relief (CITR). 
garkveuli pirobebis dacviT, es SeRavaTi vrceldeba rogorc kerZo pire-
bze, aseve kompaniebze, romlebic kreditis, fasiani qaRaldebis an saaqcio 
kapitalis meSveobiT investirebas axdenen akreditebul `Temis ganviTare-
bis safinanso institutebSi~. 

sagadasaxado SeRavaTebi SeiZleba gavrceldes ara mxolod finan-
sur Semowirulobebze, aramed naturiT an adamianuri resursebiT 
gaweul daxmarebazec.

magaliTad, did britaneTSi mTavroba sxvadasxva sagadasaxado SeRavaTebs 
sTavazobs kompaniebs, raTa waaxalisos korporaciebis mier aRWurvilobisa 
da mowyobilobebis, TanamSromelTa drois Semowiruloba, aseve sxva tipis 
Semowirulobebi saTemo da moxaliseobrivi organizaciebisaTvis.

finansuri stimulirebis sxvadasxva sqemebi da sagadasaxado SeRava-
Tebi arsebobs agreTve Temis ganviTarebis sxva programebis wasaxali-
seblad, magaliTad, kompaniebis wasaxaliseblad unarSezRuduli ada-
mianebis an sxva mowyvladi da daucveli jgufebis warmomadgenlebis 
dasaqmebisaTvis.

163 am qveTavis es da Semdgomi magaliTebi aRebulia wignidan: Corporate Social Respon-
sibility: National Public Policies in the European Union, 2007.
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sloveniaSi arsebobs kanoni `dasaqmebis reabilitaciisa da unarSezRu-
dulTa dasaqmebis Sesaxeb~. am kanoniT dawesebulia garkveuli kvota 
unarSezRudulTa dasaqmebisaTvis. is organizacia, romelic imaze met 
unarSezRudul adamians daasaqmebs, vidre es sakanonmdeblo kvotiT aris 
dawesebuli, Tavisufldeba sapensio da unarSezRudulobis sadazRvevo ga-
dasaxadisagan. 

poloneTSi 1997 wels miiRes aqti `profesiuli da socialuri reabili-
taciisa da unarSezRudulTa dasaqmebis Sesaxeb~. am aqtis debulebebis Se-
sabamisad xorcieldeba unarSezRudulTa dasaqmebis xelSewyobis progra-
mebi. damsaqmeblebs (kompaniebs), romlebic dokumenturad daasabuTeben, 
rom maT unarSezRudulTa dasaqmebasTan dakavSirebiT xarjebi gaezardaT, 
SeuZliaT, am programis farglebSi, sxvadasxva saxis finansuri daxmareba 
miiRon. kerZod, SeuZliaT miiRon: subsidiebi unarSezRudul TanamSro-
melTa xelfasisTvis (am subsidiaTa odenoba sxvaobs invalidobis xarisxis 
mixedviT); unarSezRudulTa xelfasis danaxarjebis nawilobrivi kompensa-
cia, unarSezRudulTa socialuri dazRvevis gadasaxadis Sesabamisi odeno-
biT. damsaqmeblebma aseve SeiZleba miiRon nawilobrivi anazRaureba im xar-
jebisa, romlebic ukavSirdeba: axlad Seqmnili an ukve arsebuli samuSao 
adgilebis, samuSao nagebobebis da a. S. adaptacias im moTxovnilebebTan, 
romlebic muSakis invalidobidan gamomdinareobs; aseve iseTi aRWurvilo-
bis adaptaciis an SeZenis xarjebs, romelic emsaxureba invalidebis ukeT 
integrirebas mocemul samuSao garemoSi, maT saWiroebaTa dakmayofilebas 
samuSaoze arsebul samedicino punqtebSi; aseve specialuri muSakebis da-
qiravebas, romlebic daxmarebas gauweven unarSezRudul adamianebs maTi 
uSualo samuSaos SesrulebaSi an TanamSromlebTan ukeTes komunikaciaSi.

saqarTveloSi sagadasaxado SeRavaTebs saqvelmoqmedo saqmianobaze aregu-
lirebs sagadasaxado kodeqsi, romlis Tanaxmad, sawarmos erToblivi Se-
mosavlidan gamoiqviTeba `saqvelmoqmedo organizaciebze gacemuli Tanxa, 
magram ara umetes erToblivi Semosavlidan sagadasaxado kodeqsiT gaTva-
liswinebuli gamoqviTvebis (am muxliT gaTvaliswinebuli gamoqviTvis ga-
reSe) Semdeg darCenili Tanxis 10 procentisa.~

sagadasaxado kodeqsi, 117-e muxli
(saqvelmoqmedo organizaciebze gacemuli Tanxis gamoqviTva)

es SeRavaTi arc Tu ise xSirad gamoiyeneba da gamoricxavs mowyvladi indi-
videbisa da jgufebisaTvis pirdapiri daxmarebis gawevas, rac saqarTvelo-
Si korporaciuli qvelmoqmedebis yvelaze gavrcelebuli formaa. 

rac Seexeba sagadasaxado waxalisebas TanamSromlebisTvis, amJamad saqar-
TveloSi ar moqmedebs arc erTi samarTlebrivi debuleba, romelic dasaq-
mebul adamians saSualebas miscems ganaxorcielos daubegravi

Semowiruloba. 
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produqciaze pasuxismgebloba da  
momxmareblebTan urTierToba

kompaniis korporaciuli socialuri pasuxismgeblobis mniSvnelo-
van komponentebs warmoadgens produqciaze pasuxismgebloba da momx-
marebelTa interesebis gaTvaliswineba. 

pasuxismgebeli kompania gamoavlens klientebisa da momxmarebel-
Ta saWiroebebsa da moTxovnebs, pasuxobs maT, icavs momxmarebel-
Ta uflebebs, cdilobs uzrunvelyos warmoebuli produqciisa da 
miwodebuli servisebis maRali xarisxi da usafrTxoeba (raTa saqon-
liTa da momsaxurebiT mosargeble adamianebis janmrTelobasa da 
usafrTxoebas uneburad safrTxe ar Seeqmnas), efuZneba patiosani 
biznesis, patiosani reklamisa da marketingis principebs. produq-
ciasa da servisebTan, agreTve maT momxmareblebTan dakavSirebuli 
informaciis miwodebisas, organizaciam, erTi mxriv, unda gaiTva-
liswinos, Tu ra ufro daainteresebs momxmarebels, xolo meore 
mxriv, am informaciis miwodebisas ar unda Seilaxos momxmareblis 
piradi cxovrebis xelSeuxebloba.

ZiriTadi principebi

imisaTvis, rom saTanadod danergos Tavis saqmianobaSi produqciaze 
pasuxismgeblobisa da momxmareblebTan pasuxismgebeli urTierTobis 
komponenti, kompaniam Semdegi zogadi principebi unda gaiTvaliswinos:

−	 produqciisa da servisebis usafrTxoeba;

−	 am sferoSi arsebul sakanonmdeblo moTxovnebTan da nebayoflo-
biT standartebTan Sesabamisoba;
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−	 momxmarebelTa uflebebis dacva, saCivrebis ganxilva da maTze sa-
Tanado da drouli reagireba;

−	 momxmarebelTa saWiroebebis gamovlena da maTze reagireba (anu 
momxmareblebis saWiroebaTa dakmayofilebisaken mimarTuli sa-
qmianobebi);

−	 produqciis SefuTvaze zusti, sando da gasagebi informaciis war-
modgena (rogorc produqciis xarisxis da Semadgenlobis, ise 
misi warmoebis, gasaRebis da utilizaciis socialuri da ekolo-
giuri parametrebis Sesaxeb);

−	 eTikuri da patiosani reklama da marketinguli komunikacia, 
romelic SesabamisobaSia kanonmdeblobasa da qcevis kodeqse-
bTan da akmayofilebs reklamisa da marketingis gavrcelebul 
standartebs;

−	 momxmarebelTa piradi cxovrebis xelSeuxebloba da piradi mona-
cemebis dacva (gamokiTxvebis Sedegad miRebuli monacemebis, ser-
visebis miwodebisas miRebuli monacemebis, korporaciuli klien-
tebis Sesaxeb monacemebis da a. S. dacva). 

ganvixiloT TiToeuli principi.

1. produqciisa da servisebis usafrTxoeba

kompaniis mier warmoebuli produqcia da miwodebuli servisebi, 
mTeli Tavisi sasicocxlo ciklis manZilze, usafrTxo unda iyos ada-
mianis janmrTelobisa da garemosaTvis, unda akmayofilebdes produ-
qciis usafrTxoebis standartebs. 

produqciis sasicocxlo cikli gulisxmobs saqmianobaTa jaWvs 
produqciis/servisebis koncefciis SemuSavebidan narCenebis ganTavse-
bis an xelmeore gamoyenebis CaTvliT. 

sasicocxlo ciklis etapebia:

–	 produqciis koncefciis SemuSaveba;
–	 Sesabamisi kvlevebis Catareba;
–	 sertificireba;
–	 warmoeba;
–	 marketingi da reklama;
–	 dasawyobeba da distribucia;
–	 sargebloba/eqspluatacia da momsaxureba;
–	 narCenebis ganTavseba, xelmeore gamoyeneba an gadamuSaveba.
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produqciisa da servisebis usafrTxoebis uzrunvelyofis mizniT 
kompania:

–	 regularulad atarebs produqciis Semowmebas sasicocxlo 
ciklis yvela etapze, raTa gamoavlinos da marTos adamianTa 
janmrTelobasa da garemoze maTi zegavlena; 

–	 kompania myisve atarebs bazridan produqciis amoRebis RonisZie-
bebs, Tu aRmoCndeba, rom is safrTxes uqmnis momxmarebelTa jan-
mrTelobas da usafrTxo ar aris;

–	 pasuxismgebeli kompania agreTve zomavs da afasebs sakuTari 
produqciis da servisebis socialur zegavlenas dainteresebul 
mxareebze. is miznad isaxavs am zegavlenis mudmiv gaumjobesebas 
produqciis warmoebisa da gasaRebis nebismier fazaze. 

Zalisxmeva, romelsac organizacia gaswevs, raTa daicvas saku-
Tari produqciisa da momsaxurebis momxmarebelTa sicocxle da 
usafrTxoeba, iseve rogorc am produqciisa Tu servisebis momwo-
deblebis sicocxle da usafrTxoeba, uSualo zemoqmedebas axdens 
organizaciis reputaciaze; am principis dacva exmareba agreTve 
organizacias, rom ukeT marTos da gaaneitralos samarTlebrivi da 
finansuri riskebi, romlebic ukavSirdeba: bazris diferenciacias 
produqciis xarisxis mixedviT, organizaciis personalis motiva-
cias, agreTve produqciasa da momsaxurebaze xelSekrulebebis gau-
qmebas, adamianTa janmrTelobasa da sicocxleze maTi mavne zemoq-
medebis an am sferoSi arsebul standartebTan Seusabamobis gamo.

2. sakanonmdeblo moTxovnebTan da nebayoflobiT standartebTan 
Sesabamisoba

janmrTelobis dacvisa da usafrTxoebis uzrunvelyofis moTxovna 
mravali qveynisa da saerTaSoriso donis normatiul dokumentSi cal-
saxad aris Camoyalibebuli.  es moTxovna saqarTvelos kanonmdeblobi-
Tac regulirdeba:

`saqarTvelos yvela momxmarebels ufleba aqvs moiTxovos... produqciis 
usafrTxoeba~ (kanoni momxmarebelTa uflebebis dacvis Sesaxeb, muxli 2).

`momxmarebels ufleba aqvs moiTxovos, rom produqcia misi Senaxvis, 
transportirebisa da gamoyenebis Cveulebriv pirobebSi iyos usafrTxo 
misi sicocxlis, janmrTelobisa da garemosaTvis, agreTve ar ayenebdes 
zians mis qonebas~ (kanoni momxmarebelTa uflebebis dacvis Sesaxeb, 
muxli 3, punqti 2).

Tu organizacia ver axerxebs sakanonmdeblo moTxovnebis dakmayo-
filebas aRniSnul sferoSi, es imis maniSnebelia, rom organizacias ara 
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aqvs an arasakmarisad aqvs danergili Sida menejmentis saTanado sis-
temebi da procedurebi. sakanonmdeblo moTxovnebis ugulebelyofas 
mohyveba finansuri problemebi, rogoricaa, magaliTad, jarimebi; amas-
Tan, izrdeba finansuri riskebi, romlebic organizaciis reputaciis 
Selaxvasa da TanamSromelTa loialobis Semcirebas mosdevs. amitom 
rac SeiZleba naklebi unda iyos sakanonmdeblo moTxovnebTan Seusaba-
mobis SemTxvevebi organizaciaSi. 

Tumca, produqciaze pasuxismgebloba mxolod sakanonmdeblo mo-
TxovnebiT ki ar regulirdeba, aramed nebayoflobiTi kodeqsebiTac, 
rogoric aris, magaliTad, ekonomikuri TanamSromlobisa da ganviTa-
rebis organizaciis (OECD) saxelmZRvanelo miTiTebebi mravalerovani 
sawarmoebisaTvis da sxva.

3. momxmarebelTa uflebebis dacva, saCivrebis ganxilva da maTze 
saTanado da drouli reagireba

pasuxismgebeli kompania cdilobs daicvas qveynis kanonmdeblobiT 
Tu nebayoflobiTi kodeqsebiT gansazRvruli momxmarebelTa uflebebi. 

saerTaSoriso organizaciam Consumers International (yofili ̀ momxmarebelTa ka-
vSirebis saerTaSoriso organizacia~), romelic asamde qveynis warmomadgen-
lebs aerTianebs, amgvarad Camoayaliba momxmarebelTa 8 ZiriTadi ufleba:

1.  ZiriTadi saWiroebebis dakmayofilebis ufleba. momxmare-
bels ufleba aqvs xeli miuwvdebodes sasicocxlo mniSvnelobis moxmare-
bis iseT sagnebze da momsaxurebaze, rogoricaa saTanado sakvebi, wyali, 
tansacmeli, TavSesafari, samedicino momsaxureba;

2.  saqonlis da momsaxurebis usafrTxoebis/uvneblobis 
ufleba . es niSnavs, rom momxmarebels ufleba aqvs moiTxovos, rom ga-
sayidad gamotanili saqoneli misi janmrTelobisTvis da sicocxlisTvis 
usafrTxoa; Tuki produqti/momsaxureba Tavisi arsiT sariskoa da misi 
usafrTxod gamoyeneba garkveuli zomebis/wesebis/instruqciebis dacvas 
saWiroebs, es informacia momxmareblisTvis xelmisawvdomi da iolad ga-
sagebi unda iyos. Tuki momxmareblis es ufleba dairRva, mas ufleba aqvs 
moiTxovos miyenebuli zianis anazRaureba; 

3.  informaciis miRebis ufleba . momxmarebelma saqonlis da servi-
sebis Sesaxeb unda miiRos sakmarisi informacia imisTvis, rom SeZlos 
gaazrebuli (informirebuli) gadawyvetilebis miReba misi SeZenis an ar-
SeZenis Sesaxeb. am informaciaSi Sedis saqonlis Tvisebebi, sagarantio 
vada, momsaxurebis sruli aRwera, Rirebuleba da sxva (amas ukavSirde-
ba agreTve momxmarebelTa ekonomikuri interesebis dacvis ufleba, anu 
momxmareblis ufleba ar iyos motyuebuli reklamiT, vitrinis gaforme-
biT da a. S.);
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4 .  arCevanis ufleba . momxmarebels xeli unda miuwvdebodes produ-
qciisa da servisebis mravalferovan SemoTavazebebze, romelTac aqvT 
adekvaturi fasi da damakmayofilebeli xarisxi, raTa mas SeeZlos arCe-
vanis gakeTeba;

5.  ufleba,  rom misi azri gaTvaliswinebuli iyos . momxmarebel-
Ta interesebi gaTvalisiwinebuli unda iyos saxelmwifo politikis 
SemuSavebisa da ganxorcielebisas, aseve produqciisa da servisebis 
SemuSavebisas (amas ukavSirdeba momxmarebelTa mier sxvadasxva aso-
ciaciebis da kavSirebis Seqmnis ufleba, romelTac unda SeeZloT sa-
kuTari azri warmoadginon samomxmareblo sakiTxebze gadawyvetilebe-
bis miRebisas);

6.  zianis gamosworebis/anazRaurebis ufleba . Tu saqoneli ar 
aRmoCnda im Tvisebis, rasac momxmarebels Sepirdnen, mas aqvs ufleba 
moiTxovos misi gamocvla an dabruneba. Tu saqonlis an momsaxurebis 
raime Tvisebis gamo momxmarebeli dazaralda, dazianda, motyuvda, mas 
miyenebuli zianis anazRaurebis miRebis ufleba aqvs;

7.  samomxmareblo ganaTlebis ufleba . momxmarebels ufleba aqvs 
miiRos saTanado codna adekvaturi arCevanis gasakeTeblad produqtebis 
da servisebis SeZenisas, agreTve saTanado codna momxmarebelTa ZiriTadi 
uflebebis, pasuxismgeblobis da maTi gamoyenebis meqanizmebis Sesaxeb;

8.  jansaRi garemos ufleba . adamianis ufleba icxovros da imuSaos 
iseT garemoSi, romelic usafrTxoa amJamindeli an momavali Taobebis 
sicocxlisa da janmrTelobisaTvis.164

es 8 ufleba 1985 wels aRiara gaerom Tavis `momxmarebelTa uflebebis 
dacvis saxelmZRvanelo miTiTebebSi~.

pasuxismgebel kompanias agreTve SemuSavebuli unda hqondes saTana-
do politika da procedurebi momxmarebelTa uflebebis darRvevis an 
produqciis xarisxTan dakavSirebiT momxmarebelTa saCivrebis ganxil-
visa da saTanado reagirebis (zaralis anazRaurebis da a. S.) uzrun-
velyofis mizniT.

4. momxmarebelTa saWiroebebis gamovlena da maTze reagireba 

pasuxismgebeli kompania miznad isaxavs gamoavlinos momxmarebelTa 
saWiroebebi da moTxovnebi, maTze saTanado reagirebiT miaRwios momx-
marebelTa kmayofilebis donis zrdas. 

amisaTvis kompania mravalgvar saqmianobebs axorcielebs, rac 
moi cavs:

164  ix. The A to Z of Corporate Social Responsibility, gv. 80-83 (statia: Consumer Rights); ISO 26000, 
Consumer issues.
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–	 momxmarebelTa gamokiTxvebs/sociologiur kvlevebs (momxmare-
belTa calkeuli jgufebis CaTvliT, romelTac gansakuTrebuli 
saWiroebebi aqvT, mag., unarSezRuduli adamianebi da a. S.);

–	 inovaciuri produqciisa da servisebis SemuSavebas; 

–	 produqciis xarisxis monitorings da a. S. 

momxmareblis kmayofilebis done gviCvenebs, Tu ramdenad reagire-
bs organizacia momxmarebelTa moTxovnebze, rac, Tavis mxriv, organi-
zaciis grZelvadian warmatebas ganapirobebs.

5. produqciis SefuTvaze zusti, sando da gasagebi informaciis 
warmodgena

kompaniis momxmareblebs da klientebs esaWiroebaT advilad xel-
misawvdomi, gasagebi da adekvaturi informacia produqciis Tvisebe-
bis da/an Sedgenilobis, sagarantio vadis, moxmarebis wesebis Sesaxeb, 
agreTve imis Sesaxeb, Tu ra dadebiT an uaryofiT zemoqmedebas axdens 
produqcia an momsaxureba (misi warmoebis, gasaRebis, moxmarebis da 
utilizaciis etapebze) bunebriv garemosa Tu sazogadoebaze, raTa 
maT gaazrebuli (informirebuli) arCevani gaakeTon produqciis an 
momsaxurebis SeZenisas. es arCevani ki, Tavis mxriv, bazarze aisaxeba. 

mravali kanoni da normatiuli aqti gansazRvravs, Tu rogor unda 
moxdes produqciis an momsaxurebis markireba da maT Sesaxeb infor-
maciis momxmareblisTvis miwodeba. garda amisa, am sakiTxs aregulirebs 
nebayoflobiTi kodeqsebic (rogoricaa, magaliTad, OECD-is `saxel-
mZRvanelo miTiTebebi mravalerovani sawarmoebisaTvis~). am moTxovnis 
uzrunvelyofisa da kanonmdeblobasTan Sesabamisobis mizniT, organi-
zacias SemuSavebuli unda hqondes Sida kontrolisa da menejmentis 
saTanado meqanizmebi.

ra saxis informacia SeiZleba iyos warmodgenili produqciis SefuTvaze 

— ra warmoSobis aris produqtis an momsaxurebis komponentebi;

— produqtis Sedgeniloba, gansakuTrebiT ki im nivTierebebis miTiTeba, 
romelTac garkveuli zemoqmedebis moxdena SeuZliaT adamianis janmr-
Telobaze, bunebriv an socialur garemoze; 

— produqtis an momsaxurebis gamoyenebis usafrTxoeba;

— produqciis dasawyobebis/narCenebis gauvnebelyofis meTodi da Sesabami-
si zemoqmedeba bunebriv an socialur garemoze; 

— produqciis warmoebis, gasaRebis da narCenebis ganTavsebis procesebis 
socialuri da ekologiuri parametrebi da sxva.
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6. eTikuri da patiosani reklama da marketinguli komunikacia 

eTikuri da patiosani reklama da marketinguli komunikacia, rome-
lic SesabamisobaSia kanonmdeblobasa da qcevis kodeqsebTan da akmayo-
filebs reklamisa da marketingis gavrcelebul standartebs.

marketinguli komunikacia  (Marketing communication)

strategiebis, sistemebis, meTodebisa da saqmianobis erToblioba, romel-
Tac organizacia mimarTavs reputaciis ganmtkicebis, aseve samizne jgufe-
bSi sakuTari brendis, produqciisa Tu servisebis popularizaciis mizniT. 
marketingul komunikaciaSi igulisxmeba reklamireba, potenciur myidvel-
Tan individualuri komunikacia gayidvis mizniT (individualuri gayidve-
bi)165, produqciis/servisebis popularizacia, sazogadoebasTan urTierTo-
ba da dasponsoreba. 

marketinguli komunikaciisa da reklamis mizania zemoqmedeba moax-
dinos momxmarebelTa Sexedulebebze da Sesyidvis Sesaxeb gadawyveti-
lebebze. 

pasuxismgebelma kompaniam ar unda mimarTos marketingul komunika-
cias, romelic ar iTvaliswinebs sayovelTaod aRiarebul eTikur da 
kulturul standartebs, xelyofs piradi cxovrebis xelSeuxeblo-
bas da ormag standartebs iyenebs an cdilobs zemoqmedeba moaxdinos 
daucvel jgufebze, magaliTad, bavSvebze.

mraval qveyanaSi arsebobs kanonmdebloba, romelic krZala-
vs SecdomaSi Semyvan reklamas ara mxolod produqciis xarisxis, 
aramed produqciis warmoebis socialuri da garemosdacviTi pa-
rametrebis Sesaxebac.

1991 wels belgiaSi miiRes kanoni `informaciis, momxmarebelTa uflebe-
bis dacvisa da vaWrobis Sesaxeb~. es kanoni krZalavs reklamebs, romelTac 
SecdomaSi SehyavT momxmarebeli produqciis an momsaxurebis garemoze 
zemoqmedebis Sesaxeb. agreTve daarsda komiteti, romelic am kuTxiT mo-
nitorings uwevs garemosdacviT etiketebsa da reklamas. SemuSavebulia 
agreTve sakanonmdeblo proeqti iseTi reklamis akrZalvis Sesaxeb, ro-
melsac SecdomaSi Sehyavs momxmarebeli warmoebis procesis socialuri 
pirobebis Sesaxeb (magaliTad, ILO-s rva konvenciis Sesrulebis Sesaxeb).

latviaSi 2000 wels miiRes kanoni, romliTac ikrZaleba SecdomaSi Semyva-
ni reklama.

saqarTveloSic arsebobs kanoni `reklamis Sesaxeb~, romelic krZalavs 
momxmareblis SecdomaSi Seyvanas reklamis meSveobiT. 

165 Personal selling.
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garda sakanonmdeblo regulirebisa, ama Tu im seqtoris mewarmeTa 
asociaciebi TviTregulirebis meqanizmebis meSveobiT cdiloben daa-
reguliron pasuxismgebeli reklama. 

magaliTad, espaneTSi satelevizio da radiooperatorebma daaarses `re-
klamis kontrolis asociacia~, romlis mizania TviTregulirebis meqanizmis 
Seqmna (legaluri moTxovnebis miRma) pasuxismgebeli reklamirebisaTvis.

amgvari TviTdisciplinaruli kodeqsebisa da wesebis Sesruleba ex-
mareba organizaciebs sayovelTaod aRiarebuli standartebis mixed-
viT warmarTon sakuTari marketinguli komunikaciebi.

erovnuli da saerTaSoriso kanonmdeblobiT dadgenili nor-
mebis garda, nebayoflobiTi da TviTmaregulirebeli kodeqsebic 
(rogoric aris `saerTaSoriso savaWro palatis~ (ICC) saerTa-
Soriso kodeqsi sareklamo saqmianobis Sesaxeb an OECD-is saxel-
mZRvanelo miTiTebebi mravalerovani sawarmoebisaTvis) asaxaven 
organizaciis pasuxismgeblobis koncefcias marketingul komu-
nikaciebSi. 

magaliTad, saerTaSoriso savaWro palatis (ICC) `saerTaSoriso ko-
deqsi sareklamo saqmianobisa da marketinguli komunikaciis Sesaxeb~ 
moicavs iseT ZiriTad principebs, rogoricaa:

–	 reklama unda iyos patiosani, sando da SecdomaSi ar unda Sehya-
vdes momxmarebeli produqciis xarisxis, standartebTan Sesaba-
misobis, Rirebulebis, maxasiaTeblebis (mag., garemoze moxdenili 
zegavlenis), miwodebis, dabrunebisa da anazRaurebis pirobebis 
da a. S. Sesaxeb;

–	 reklama ar unda iyenebdes statistikur monacemebs da kvlevebis 
Sedegebs imgvarad, rom SecdomaSi Seiyvanos momxmarebeli;

–	 reklama ar unda iyenebdes momxmarebelTa SesaZlo ucodinaro-
bas an gamocdilebis naklebobas ama Tu im sferoSi; 

–	 reklama pativs unda scemdes adamianur Rirsebas da ar Seicav-
des diskriminaciul damokidebulebas raime niSnis mixedviT (ra-
sobrivi mikuTvneba, sqesi, asaki, seqsualuri orientacia, unar-
SezRuduloba da a. S.);

–	 reklama ar unda Seicavdes sxva produqtebis, kompaniebis da a. S. 
damamcirebel/makomprometirebel gancxadebebs.
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7. momxmarebelTa piradi cxovrebis xelSeuxebloba da  
piradi monacemebis dacva

momxmarebelTa piradi cxovrebisa da piradi monacemebis xelSeuxe-
bloba sayovelTaod aRiarebuli principia rogorc sxvadasxva qveynis 
erovnuli kanonmdeblobebis mixedviT, aseve organizaciaTa poli-
tikebis farglebSi.

es moicavs Semdeg komponentebs: 

–	 momxmarebelTa Sesaxeb nebismieri monacemis Tu informaciis 
daculoba, informaciis/monacemebis gamoyeneba mxolod wi-
naswar gansazRvruli mizniT (Tu sxvagvarad ar aris SeTanxme-
buli); 

–	 informaciis/monacemebis konfidencialuroba da misi dacva ro-
gorc arakeTilsindisieri gamoyenebis, aseve moparvisagan. 

momxmarebelSi igulisxmeba rogorc saboloo momxmarebeli, aseve 
korporaciuli momxmarebeli.

am principis mniSvnelobis zrda ganapiroba internetis epoqa-
Si eleqtronuli vaWrobis swrafma gavrcelebam. zogierT sferoSi 
dasaqmebuli kompaniebisaTvis (magaliTad, safinanso momsaxurebisa 
da telekomunikaciebis sferoebSi) es principi gansakuTrebiT aq-
tualuria. amgvar organizaciebSi xSirad specialuri Tanamdebobac 
arsebobs (Chief privacy officer), romlis funqciebSi Sedis am sakiTxebis 
regulireba.

piradi cxovrebisa da piradi monacemebis dacvis principi agreTve 
aqtualuria imasTan mimarTebiT, Tu rogor iyenebs kompania gamoki-
Txvebis Sedegad miRebul monacemebs, servisebis miwodebisas miRebul 
monacemebs, korporaciuli klientebis Sesaxeb monacemebs, agreTve Ta-
namSromelTa pirad monacemebs da maTi saqmianobis garkveuli aspeqte-
bis monitoringis Sedegebs (magaliTad, TanamSromelTa mier interne-
tis gamoyenebis monitoringi arasaTanado veb-gverdebis monaxulebis 
SesazRudad da a. S.).

regulirebis saerTaSoriso instrumentebi

momxmarebelTa uflebebis dacvis politikas didi xnis tradicia 
gaaCnia rogorc gaerTianebuli erebis organizaciaSi, aseve evropul 
TanamegobrobaSi. 
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evrokavSiris momxmarebelTa uflebebis dacvis pirveli  
(`winaswari~) programa166

jer kidev 1972 wels parizSi gamarTul evropis qveynebis meTaur-
Ta konferenciaze, sxva sakiTxebTan erTad, momxmarebelTa uflebebis 
dacvis Temac ganixiles da am sferoSi erTiani politikis SemuSavebis 
aucileblobaze SeTanxmdnen. am miznis misaRwevad 1975 wels evropis 
ekonomikurma kavSirma miiRo momxmarebelTa uflebebis dacvis pirve-
li (`winaswari~) programa, romelic dRemde am sferoSi yvelaze mniS-
vnelovan strategiul dokumentad miiCneva.167 

programiT gansazRvrulia momxmarebelTa uflebebis dacvis xuTi 
ZiriTadi mimarTuleba: 

1. momxmareblis janmrTelobisa da usafrTxoebis dacva;

2. momxmareblis ekonomikuri interesebis dacva;

3. momxmareblisaTvis saTanado rCevebis miwodeba da daxmarebis gaweva, 
dadgenil SemTxvevebSi saTanado kompensaciiT dakmayofileba;

4. momxmareblis informirebuloba da cnobierebis amaRleba;

5. momxmarebelTa sakiTxebTan dakavSirebuli gadawyvetilebis miRebis 
procesSi momxmarebelTa monawileobis uzrunvelyofa da maTi azris 
mosmena. 

momxmareblis janmrTelobisa da usafrTxoebis dacvis Tvalsazri-
siT, programaSi ganisazRvra ZiriTadi prioritetebi: sakvebi produ-
qtebi; kosmetika da sarecxi saSualebebi; grZelvadiani moxmarebis sao-
jaxo teqnika; avtomobilebi; saTamaSoebi; tansacmeli; saSiSi nivTie-
rebebi; sakveb produqtebTan SexebaSi myofi sagnebi; wamlebi; sasuqebi; 
cxovelebis sakvebi da veterinaruli produqcia.

programis mixedviT, momxmarebelTa ekonomikuri interesebis dacva 
gulisxmobs momxmareblis dacvas vaWrobis `agresiuli~ meTodebisa-
gan, rogorebicaa: myidvelis uflebebis SezRudva xelSekrulebis meS-
veobiT, arakeTilsindisieri sakredito pirobebi, gadaxdis moTxovna 
im produqciis miwodebisas, romelic momxmarebels winaswar ar Seu-
kveTavs, xelSekrulebis standartuli pirobebi da sxv. aucilebelia 
agreTve momxmareblis dacva naklovani saqonlis miwodebiT da arasa-
Tanado momsaxurebis gaweviT miyenebuli zianisgan. zianis anazRaureba 
unda xdebodes swrafi, efeqtiani da naklebad xarjiani meTodis ga-
moyenebiT, amasTanave, momxmareblisaTvis uzrunvelyofili unda iyos 
konsultaciebi da profesiuli daxmareba.

166 Preliminary Programme of the European Economic Community for a Consumer Protection and 
Information Policy. 
167 Council Resolution of 14 April 1975. ix. Official Journal [1975] EU C 92/1 , p.2-16.
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momxmarebelTa uflebebis dacvis programis miRebidan dRemde mis 
Sesasruleblad evrokavSirma aTobiT normatiuli aqti miiRo, romel-
Ta mTavari miznebia: (a) produqciis/momsaxurebis usafrTxoebis, (b) 
momxmareblis adekvaturi informirebulobis, (g) momxmareblis ekono-
mikuri da samarTlebrivi interesebis dacvis uzrunvelyofa.

zogadad momxmarebelTa uflebebis dacvas didi yuradReba eqceva 
evrokavSirSi. evrokavSiris aRmasrulebeli organos  evrokomisiis 27 
komisridan erT-erTi mTlianad momxmarebelTa uflebebis dacviT aris 
dakavebuli. komisiaSi Seiqmna calke generaluri direqtorati janmr-
Telobisa da momxmarebelTa dacvis sakiTxebze, romelsac mniSvnelo-
vani roli eniWeba momxmarebelTa uflebebis strategiisa da miznebis 
gansazRvrasa da Sesabamisi instrumentebis SemuSavebaSi.168

gaeros „momxmarebelTa dacvis saxelmZRvanelo principebi~169

gaero acnobierebs momxmarebelTa uflebebis zegavlenas ekonomikur 
da socialur ganviTarebaze da aqtiurad muSaobs am mimarTulebiT. 

1977 wels gaeros ekonomikuri da socialuri sakiTxebis sabWom 
gaeros generalur mdivans mimarTa TxovniT, momzadebuliyo angari-
Si momxmarebelTa uflebebis sferoSi erovnuli kanonmdeblobebisa 
da institutebis Sesaxeb, agreTve rekomendaciebi mTavrobebisaTvis 
momxmarebelTa dacvis sakiTxebze. xolo ekonomikuri da socialuri 
sakiTxebis sabWos 1981 wlis mimarTvis safuZvelze gaeros generalur-
ma mdivanma daiwyo konsultaciebi qveyanaTa mTavrobebTan da saerTa-
Soriso organizaciebTan, ris Sedegadac 1983 wels sabWos warudgina 
`momxmarebelTa uflebebis dacvis Sesaxeb saxelmZRvanelo principebis~ 
samuSao versia. orwliani konsultaciebis Semdeg, gaeros generaluri 
asambleis 1985 wlis 16 aprilis rezoluciiT miiRes „momxmarebelTa 
interesebis dacvis saxelmZRvanelo principebi.~ (UN Guidelines for Con-
sumer Protection),170 xolo 1999 wels gaeros ekonomikurma da socialurma 
sabWom SeimuSava „momxmarebelTa interesebis dacvis saxelmZRvanelo 
principebis~ Sesworebuli da gavrcobili redaqcia.171

es saxelmZRvanelo principebi gaeros wevri saxelmwifoebisaTvis 
sarekomendacio xasiaTis miTiTebebs warmoadgens. maTSi Camoyalibe-
bulia momxmarebelTa dacvis 7 ZiriTadi principi:

1. momxmarebelTa janmrTelobisa da sicocxlis usafrTxoebis dacva;

2. momxmareblebis ekonomikuri interesebis dakmayofilebis xel-
Sewyoba da dacva;

168 Directorate general for health and consumers. 
169 UN Guidelines for Consumer Protection. 
170 A/RES/39/248, 16 April 1985. 
171 General Assembly decision 54/449.
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3. momxmareblebisaTvis Sesabamisi informaciis xelmisawvdomoba, raTa 
maT informirebuli arCevanis gakeTeba SeZlon, sakuTari survile-
bisa da saWiroebebis mixedviT;

4. momxmarebelTa ganaTleba, rac moicavs cnobierebis amaRlebas sa-
momxmareblo arCevanis zegavlenaze garemosdacviT, ekonomikur da 
socialur sakiTxebze;

5. momxmareblis mier gasaCivrebis da kompensaciis miRebis xelmisawv-
domoba;

6. momxmarebelTa mier sxvadasxva asociaciebis da kavSirebis Seqmnis 
ufleba, amasTanave, am jgufebs unda SeeZloT sakuTari azri war-
moadginon samomxmareblo sakiTxebze gadawyvetilebebis miRebisas;

7. mdgradi samomxmareblo modelebis xelSewyoba.

dokumentSi aRniSnulia, rom qveyanaTa mTavrobebma, zemoT aRniSnu-
li principebis Sesabamisad, unda SeimuSaon da ganaxorcielon momxma-
rebelTa uflebebis dacvis gamokveTili politika, xolo kompaniebma 
unda daakmayofilon im qveyanaTa kanonmdebloba momxmarebelTa ufle-
bebTan dakavSirebiT, romlebSic isini saqmianoben, agreTve am sferoSi 
arsebuli saerTaSoriso standartebi da SeTanxmebebi.

OECD-is `saxelmZRvanelo miTiTebebi~  
mravalerovani sawarmoebisaTvis 

mravalerovani sawarmoebisaTvis OECD-is `saxelmZRvanelo miTiTe-
bebis~ VII Tavi (momxmarebelTa interesebi) momxmarebelTa sakiTxebis 
maregulirebel erT-erT saerTaSoriso instruments warmoadgens. 
rogorc zemoT aRvniSneT, OECD-is `saxelmZRvanelo miTiTebebi~ war-
moadgens kompaniebisaTvis gankuTvnil nebayoflobiTi principebisa da 
rekomendaciebis nakrebs. VII TavSi naTqvamia, rom ̀ momxmareblebTan ur-
TierTobisas kompaniebma unda imoqmedon, awarmoon marketingi da re-
klamireba keTilsindisieri biznes saqmianobis principebis Sesabamisad 
da yvela Rone unda ixmaron, rom uzrunvelyon sakuTari produqcii-
sa da servisebis xarisxi da usafrTxoeba.~ Semdeg ki Camoyalibebulia 
momxmarebelTa uflebebis dacvis 6 ZiriTadi principi. kerZod, kompa-
niebma unda:

1. uzrunvelyon, rom maT mier warmoebulma produqciam da servise-
bma daakmayofilos kanonmdeblobiT dadgenili Tu saerTaSoriso 
doneze aRiarebuli standartebi momxmarebelTa janmrTelobisa 
da usafrTxoebis TvalsazrisiT;

2. momxmarebels miawodon zusti da gasagebi informacia sakuTari 
produqciisa da servisebis Sesaxeb, kerZod, maTi Semadgenlobis, 
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usafrTxo moxmarebis, Senaxvis, dasawyobebis da narCenebis gan-
Tavsebis Sesaxeb, romelic sakmarisi iqneba informirebuli ga-
dawyvetilebis misaRebad; 

3. sakuTar saqmianobaSi danergon gamWvirvale da efeqtiani procedu-
rebi momxmarebelTa saCivrebis gansaxilvelad da xeli Seuwyon maT 
droul dakmayofilebas, zedmeti xarjebis da sirTuleebis gareSe;

4. ar gaakeTon ganacxadebi, ar mimarTon informaciis miCqmalvas an 
nebismier sxva SecdomaSi Semyvan da arakeTilsindisier qmedebebs;

5. pativi scen momxmarebelTa piradi cxovrebis xelSeuxeblobas da 
daicvan piradi monacemebi;

6. gamWvirvaled iTanamSromlon sajaro uwyebebTan, sakuTari produ-
qciis moxmarebiT gamowveuli seriozuli zianis prevenciisa da ga-
neitralebis mizniT.

vaWrobis saerTaSoriso savaWro palatis (ICC) `saerTaSoriso 
kodeqsi sareklamo saqmianobis Sesaxeb~ 172

am sferoSi arsebuli saerTaSoriso maregulirebeli dokumentebi-
dan aRniSnvis Rirsia agreTve saerTaSoriso savaWro palatis (ICC)  
`saerTaSoriso kodeqsi sareklamo saqmianobisa da marketinguli komu-
nikaciis Sesaxeb~. am kodeqsis pirveli redaqcia 1937 wels gamoqveynda. 
mas Semdeg mudmivad xdeboda kodeqsis Sesworeba, garemoSi momxdari 
cvlilebebis Sesabamisad. 

axali sakomunikacio da media teqnologiebis gamoyenebam sagrZno-
blad Secvala marketingis meTodebi da midgomebi. Sesabamisad, saWiro 
gaxda marketingis maregulirebeli eTikuri normebis ganaxleba. 

2011 wlis seqtemberSi saerTaSoriso savaWro palatam gamoaqveyna 
sareklamo saqmianobis axali konsolidirebuli saerTaSoriso kodeqsi, 
romelic mis me-9 ganaxlebul redaqcias warmoadgens. mis SemuSaveba-
Si monawileobas iRebdnen eqspertebi msoflios yvela geografiuli 
regionidan, romlebic biznesis yvela seqtors warmoadgendnen. Sesa-
bamisad, kodeqsi warmoadgens msoflios masStabiT gamosadeg TviTre-
gulirebis meqanizms, romelic aerTianebs da aTanxmebs saerTaSoriso 
gamocdilebas. misi misadageba SesaZlebelia agreTve sxvadasxva qvey-
nebis konteqstisaTvis, adgilobrivi sakanonmdeblo da kulturuli 
Taviseburebebis gaTvaliswinebiT.

axali kodeqsis farglebi gafarToebulia. is moicavs sareklamo da 
marketingul komunikaciebs da aerTianebs saxelmZRvanelo miTiTe bebs 
sxvadasxva tipis marketinguli saqmianobis Sesaxeb, internetiTa da  

172 The Consolidated ICC Code of Advertising and Marketing Communication Practice. 
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teqsturi Setyobinebebis (SMS) meSveobiT reklamirebisa da bavSvebTan 
komunikaciis CaTvliT.

kerZod, kodeqsi moicavs 26 zogad debulebas da princips, romelic 
Seexeba yvela saxis marketingul komunikacias ugamonaklisod da ufro 
specifikur da detalur moTxovnebs, romlebic Camoyalibebulia 5 Se-
sabamis TavSi. 

es kodeqsi ayalibebs maRal eTikur normebsa da moTxovnebs, 
romlebic scdebian sakanonmdeblo regulirebiT dadgenil nor-
mebs. magaliTad, gansazRvrulia, rom reklamaSi gamoyenebuli ne-
bismieri mecnieruli daskvna an ganacxadi unda efuZnebodes kvle-
vis araorazrovan da sando Sedegebs, romlebic xelmisawvdomia 
ganxilvisaTvis, xolo bavSvebsa da mozardebze gaTvlili reklama 
arasodes ar unda iyenebdes maT gamoucdelobas. kodeqsi moicavs 
axal Tavebs, romlebic Seexeba eleqtronul medias, satelefono 
da mwvane reklamas, aseve gavrcobil paragrafebs bavSvebTan komu-
nikaciis Sesaxeb.

xarisxis marTvis sistemebis standartebi

aqve mokled SevCerdebiT saerTaSorisod aRiarebul xarisxis marT-
vis sistemebis standartebze, romlebic uzrunvelyofen produqciaze 
pasuxismgeblobisa da momxmareblebTan urTierTobis principebis efe-
qtian ganxorcielebas organizaciaSi. 

standartizaciis saerTaSoriso organizaciis xarisxis marTvis 
standartebis seria ISO 9000173

xarisxis marTvis sistemaTa standartebidan yvelaze farTod gavr-
celebuli da aRiarebulia `standartizaciis saerTaSoriso organi-
zaciis~ mier SemuSavebuli standartebis seria ISO 9000. mas aRiare-
ben erovnuli sasertifikacio uwyebebi 150 qveynidan. Sesabamisad, am 
standartis danergva sasurvelia nebismieri biznes organizaciisaTvis, 
romelic saerTaSoriso doneze saqmianobs an romlis momxmareblebic 
moiTxoven xarisxis marTvis saerTaSoriso standartis mixedviT ser-
tificirebas.

ISO 9000 (iseve rogorc ISO 14000-is seria), warmoadgens menejmentis 
sistemebis zogad standarts, romelic gamosadegia nebismieri orga-
nizaciisTvis, misi saqmianobis sferosa da zomisagan damoukideblad, 
rogorc kerZo, aseve sajaro seqtorSi. 

ISO 9000 seria pirvelad 1987 wels gamoqveynda sxvadasxva daintere-
sebul mxareTa xangrZlivi sakonsultacio procesis Sedegad. 

173 ISO 9000 Series of Standards Quality Management. www.iso.org 
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is asaxavs saerTaSorisod aRiarebul da SeTanxmebul Sexedulebebs 
imis Taobaze, Tu rogori unda iyos xarisxis menejmentis efeqtiani 
sistema. gamoqveynebis droidan uwyvetad mimdinareobs am standarte-
bis gadaxedva da Sesworeba mudmivmoqmedi teqnikuri komitetebisa da 
sakonsultacio jgufebis mier. 

ISO 9000 seria iTvaliswinebs yvela maxasiaTebels, romelic unda 
hqondes produqciasa Tu momsaxurebas, raTa daakmayofilos momxmare-
blis moTxovnebi xarisxisadmi; is exmareba agreTve kompaniebs sakuTa-
ri produqciis, servisebisa da procesebis uwyvetad gaumjobesebaSi. 
standartis midgomaa: `dagegme, gaakeTe, Seamowme da gaaumjobese~. 

ISO 9000 standartis mixedviT, xarisxis marTvis ZiriTadi principebia:

–	 momxmareblebze fokusireba (anu momxmarebelTa saWiroebebis kvle-
va da gaazreba);

–	 organizaciis momavlis naTeli xedva;

–	 organizaciis yvela donis TanamSromelTa CarTuloba;

–	 procesze dafuZnebuli midgoma (anu dasaxuli miznis misaRwevad 
saWiro saqmianobaTa sistematuri gamovlena, agreTve am saqmianobaTa 
marTvaze pasuxismgeblobis da angariSvaldebulebis gansazRvra);

–	 organizaciis saqmianobisa da Sedegebis mudmivi gaumjobeseba;

–	 faqtebze dafuZnebuli midgoma gadawyvetilebis miRebisas (anu 
monacemebisa da informaciis saTanado sizustisa da sandoobis 
uzrunvelyofa, informaciisa da monacemebis analizi qmediTi da 
aprobirebuli meTodebiT);

–	 ormxrivad sasikeTo urTierTobebi momwodeblebTan (mag., resurse-
bisa da eqspertizis gaziareba partniorebTan).

marTalia es standartebi Tavdapirvelad sawarmoo sferosaTvis Se-
muSavda, amJamad is sxvadasxva tipis organizaciebSi gamoiyeneba. `pro-
duqti~ ISO terminologiiT gulisxmobs rogorc fizikur produqts, 
aseve momsaxurebas an programul uzrunvelyofas (kompiuterul pro-
gramebs).

ISO 9000 seriis ZiriTadi standartia ISO 9001, romelic Sedgeba xa-
risxis marTvis sistemasTan dakavSirebul standartizebul moTxov-
naTa mTeli rigisagan. arsebobs ISO 9001-is ramdenime versia – 1987, 
1994, 2000, 2008 wlebis.

Tavdapirvelad ISO 9000 seria moicavda standartebs ISO 9001, ISO 
9002, ISO 9003 da ISO 9004. ISO 9001 standartis 2000 wlis versiam ga-
aerTiana sami standarti: ISO 9001, ISO 9002 da ISO 9003. Sesabamisad, ISO 
9002 da ISO 9003 gamovida xmarebidan, rogorc damoukidebeli standar-
tebi da integrirda erTian standartSi ISO 9001:2000. 
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rac Seexeba ISO 9004-s, is Seicavs saxelmZRvanelo miTiTebebs xa-
risxis marTvis sistemebis calkeuli elementebisa da midgomebis 
Sesaxeb.

ISO 9001 standartis ukanasknel versias dReisaTvis warmoadgens ISO 
9001:2008. es aris erTaderTi standarti am seriaSi, romelic sertifi-
cirebas eqvemdebareba, Tumca sertificireba ar aris am standartis 
savaldebulo moTxovna. organizacias SeuZlia ubralod danergos xa-
risxis marTvis sistema am standartis mixedviT da Semdeg sajarod ga-
nacxados amis Sesaxeb. Tumca, bunebrivia, sertificireba bevrad ufro 
met sandoobas matebs amgvar ganacxads.

ISO 9001:2008 standartis ZiriTadi moTxovnebi Semdegia:

–	 Sesabamisi menejmentis procedurebis danergva, romlebic moicaven 
organizaciis yvela ZiriTad saqmianobas;

–	 menejmentis procedurebis monitoringi, romelic maT efeqtianobas 
uzrunvelyofs;

–	 Sesabamisi Canawerebis da aRricxvis warmoeba;

–	 produqciis Semowmeba wunze da, saWiroebis SemTxvevaSi, Sesabamisi 
gamosasworebeli RonisZiebebis ganxorcieleba;

–	 uwyveti gaumjobesebis uzrunvelyofa.

kompanias an organizacias, romelmac gaiara damoukidebeli auditi 
da sertificirebulia ISO 9001:2008 standartis Sesabamisad, SeuZlia 
sajarod ganacxados, rom is aris `sertificirebuli~ an `registrire-
buli~ ISO 9001 standartis mixedviT. 

ISO 900:2008 standartis mixedviT sertificireba ar uzrunvelyofs 
produqciisa da servisebis xarisxs, is adasturebs, rom saqmianobaSi 
danergilia formalizebuli menejmentis procedurebi, produqciis 
an servisebis xarisxis uzrunvelyofis mizniT.

kompaniaTa marketingis departamentebi xSirad sargebloben ISO 9000 
seriis Sesaxeb momxmarebelTa araswori warmodgenebiT da acxadeben, 
rom produqti sertificirebulia ISO 9000 standartis mixedviT, rac 
miuTiTebs am produqtis xarisxis Sesabamisobaze saerTaSoriso stan-
dartebTan. 

realurad, ISO 9000 standartebis seria Seexeba xarisxis marTvis siste-
mebs da ara Tavad produqciis xarisxs, anu sertificireba xdeba ara 
produqciis xarisxisa, aramed produqciis xarisxis uzrunvelyofis 
procedurebisa.
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sertificireba: ISO Tavad ar awarmoebs organizaciebis serti-
ficirebas. mraval qveyanaSi Seqmnilia akreditaciis organoebi, 
romlebic akreditebas ukeTeben sasertifikacio uwyebebs, es uwye-
bebi ki, Tavis mxriv, awarmoeben organizaciaTa audits ISO 9001-Tan 
Sesabamisobaze. organizaciis xarisxis marTvis sistemebis serti-
ficireba SesaZlebelia ISO 9001:2008 standartis mixedviT, Tumca 
mas xSirad moixsenieben rogorc ISO 9000:2000 sertifikats. rogorc 
saakreditacio, ise sasertifikacio uwyebebi gadasaxads iTxoven 
momsaxurebisaTvis. saakreditacio organoebs ormxrivi SeTanxmebe-
bi aqvT gaformebuli, raTa uzrunvelyon, rom erT-erTi akredite-
buli sasertifikacio organos mier gacemuli sertifikati mTeli 
msoflios masStabiT iyos aRiarebuli.

ISO sertifikati ar gaicema erTxel da samudamod. mas garkveuli 
periodulobiT, Cveulebriv, yovel sam weliwadSi erTxel ganaaxleben.

auditi: ISO standartTan Sesabamisobis dasaregistrireblad ori 
tipis auditi moiTxoveba: gare sasertifikacio organos mier Catare-
buli auditi (gare auditi) da Sida auditi, romelsac axorcieleben am 
mizniT momzadebuli TanamSromlebi. amgvari auditis mizania Sefasebis 
uwyveti procesis warmarTva, romelic uzrunvelyofs sistemis saTa-
nado funqcionirebas, gamoavlens, sad aris saWiro gaumjobeseba, aseve 
iZleva gamovlenili problemebis Tavidan acilebis an gamosworebis Se-
saZleblobas. ufro mizanSewonilad miiCneva, rom Sida auditorebma Se-
mowmeba Caataron sakuTari saqmianobis menejmentis sistemis farglebs 
gareT, rac maT daskvnebs damoukideblobis garkveul xarisxs aniWebs.

arsebobs auditis sagangebo standarti ISO 9011, romlis gamoyene-
ba SesaZlebelia ISO 9001-is mixedviT auditis Casatareblad, iseve ro-
gorc ramdenime sxva standartisaTvis (mag., EMS ( ISO 14001), FSMS (ISO 
22000) da sxva).

xarisxis marTvis evropuli organizaciis (EFQM) `biznesis 
warCinebis evropuli modeli~ 174

xarisxis marTvis evropuli organizacia (European Foundation for Quality 
Management - EFQM) warmoadgens wevrobaze dafuZnebul aramomgebian 
organizacias, romelic 1988 wels daaarsa 14-ma wamyvanma evropulma 
kompaniam evrokomisiis mxardaWeriT. amJamad es qseli 800-ze met we-
vrs aerTianebs. misi mizania waaxalisos da daexmaros evropul orga-
nizaciebs, gaaumjobeson TavianTi maCveneblebi momxmarebelTa da Ta-
namSromelTa kmayofilebis, sazogadoebaze moxdenili zegavlenisa da 
biznes Sedegebis mimarTulebiT. 

174 EFQM model for business excellence ix. http://www.efqm.org/en/
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`biznesis warCinebis evropuli modeli~ (European model for business 
excellence), romelic 1991 wels SemoiRes da romelic cnobilia EFQM 
warCinebis modelis saxeliT (EFQM excellence model), warmoadgens xa-
risxis gaumjobesebis evropul sistemas. misi mizania gaaumjobesos 
biznes saqmianobis Sedegebi adamianebisaTvis ukeTesi samuSao garemos, 
momxmareblebisaTvis xarisxisa da fasis saukeTeso kombinaciis uzrun-
velyofiT da sazogadoebaze organizaciis saqmianobis zegavlenis 
gaTvaliswinebiT. EFQM warCinebis modeli warmoadgens TviTSefasebis 
praqtikul instruments, romelic saSualebas aZlevs kompaniaTa mene-
jerebs, xarisxis marTvis principebi danergon kompaniis saqmianobasa 
da dainteresebul mxareebTan (TanamSromlebTan, momxmareblebTan da 
adgilobriv TemTan) urTierTobaSi, aseve gazomon da Seafason miRweu-
li Sedegebi.

EFQM modelis ZiriTadi principebia:

–	 Sedegze orientacia  yvela Sesabamisi dainteresebuli mxaris saWi-
roebaTa dabalansebuli dakmayofileba;

–	 momxmarebelze fokusireba  momxmarebeli aris produqciisa da 
servisebis xarisxis saboloo Semfasebeli;

–	 lideroba da miznebis ucvleloba  organizaciis liderTa qceva 
ganapirobebs organizaciis miznebis sicxadesa da erTianobas;

–	 procesebsa da faqtebze dafuZnebuli menejmenti  organizacia 
ufro efeqtiania, rodesac yvela misi urTierTdakavSirebuli saq-
mianoba erTobliobaSi gaiazreba da sistemurad imarTeba;

–	 adamianuri resursebis ganviTareba da CarTuloba  organizaciis 
adamianuri resursebis potenciali ufro srulad gamovlindeba ga-
ziarebuli faseulobebis, ndobisa da urTierTgaZlierebis organi-
zaciuli kulturis pirobebSi;

–	 uwyveti swavleba, inovaciebi da gaumjobeseba  organizaciis miRwe-
vebi izrdeba, Tu organizaciaSi damkvidrebulia mudmivi swavlebis, 
inovaciebisa da gaumjobesebis kultura;

–	 partniorobis ganviTareba  organizacia ufro efeqtianad muSaobs, 
rodesac partniorebTan aqvs ormxrivad momgebiani urTierToba, ro-
melic ndobasa da codnis gaziarebas efuZneba;

–	 korporaciuli socialuri pasuxismgebloba  organizaciisa da 
misi TanamSromlebis grZelvadiani interesebi ukeT miiRweva eTikuri 
midgomebis gamoyenebiT, sakanonmdeblo moTxovnebisa da Temis mo-
lodinebis dakmayofilebis gziT.



308

Tavi XII

* * *

saqarTvelos konteqsti

saqarTveloSi dResdReobiT yalibdeba momxmareblebis ufle-
bebis maregulirebeli sakanonmdeblo baza. sakanonmdeblo si-
vrcis Camoyalibebis paralelurad saxelmwifo organoebi axor-
cieleben biznesis mier momxmarebelTa uflebebis dacvis kon-
trolisa da zedamxedvelobis funqciebs. Tumca, unda aRiniS-
nos, rom am sferoSi kvlav bevri problemaa mosagvarebeli, vi-
naidan ar arsebobs momxmareblebis dacvis efeqtiani meqanizmi, 
seriozul gadaxedvas saWiroebs moqmedi sakanonmdeblo bazac. 
saqarTvelos kanonmdebloba, momxmarebelTa uflebebis dacvis 
kuTxiT, kvlav Sorsaa evropuli modelisgan. amJamad momxmare-
belTa uflebebis dacvis valdebulebis TvalsazrisiT, biznesis 
mimarT saqarTvelos kanonmdeblobiT wayenebuli moTxovnebi 
minimaluria. miuxedavad amisa, es minimaluri moTxovnebic ki, 
xSir SemTxvevaSi, ar sruldeba.

produqciaze pasuxismgeblobisa da momxmareblebTan 
pasuxismgebeli urTierTobis midgomebis danergva kompaniaSi

korporaciuli socialuri pasuxismgeblobis am komponentis daner-
gva Semdeg ZiriTad etapebs mocavs:

−	 am sferoSi kompaniis strategiis dagegmva; 
−	 samoqmedo gegmis SemuSaveba, mokle da grZelvadiani miznebis  

dasaxva;
−	 saqmianobis ganxorcielebis monitoringi;
−	 Sedegebis gazomva da maT Sesaxeb angariSgeba;
−	 strategiis adaptireba da gaumjobeseba.

konkretulad, am komponentis dasanergad Semdegi saqmianobebi  
xorcieldeba:

−	 am komponentisaTvis kompaniis politikisa da strategiis Se-
muSaveba maRali rangis menejmentis monawileobiT, agreTve 
konkretuli amocanebis dasaxva da samoqmedo gegmis Sedgena; 

−	 am sakiTxze qveyanaSi arsebuli samarTlebrivi bazisa da saer-
TaSorisod aRiarebuli qcevis kodeqsebis Seswavla;

−	 produqciis sasicocxlo ciklis yvela etapze xarisxis kon-
trolis meqanizmebis danergva, romelTa meSveobiT kompania 
uzrunvelyofs, rom produqcia da servisebi akmayofilebs 
usafrTxoebis standartebs an aRemateba maT;
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−	 produqciis bazridan amoRebis procedurebis uzrunvelyo-
fa, Tu aRmoCndeba, rom is safrTxes uqmnis momxmarebelTa 
cxovrebas an janmrTelobas; 

−	 saTanado programebis SemuSaveba, romelTa mizania daintere-
sebul mxareebze, bunebriv garemosa da sazogadoebaze kompa-
niis produqciis da servisebis zegavlenis Sefaseba, agreTve 
am zegavlenebis marTva da gaumjobeseba produqciis war-
moebis da gasaRebis nebismier etapze;

−	 momxmarebelTa saWiroebebisa da kmayofilebis donis gasazo-
mad kvlevebis/gamokiTxvebis Catareba garkveuli regularo-
biT (amasTanave, mniSvnelovania momxmarebelTa mowyvladi da 
daucveli jgufebis gansakuTrebuli saWiroebebisa da moTxo-
vnebis gaTvaliswineba), miRebuli Sedegebis gaTvaliswinebiT 
saTanado saqmianobebis dagegmva momxmarebelTa kmayofilebis 
donis asamaRleblad (inovaciuri produqciisa da servisebis 
SemuSavebiT da xarisxis monitoringis gziT);

−	 dainteresebul mxareebTan konsultaciebis Catareba;

−	 momwodeblebis da momxmareblebis saCivrebis ganxilvis da 
maTze reagirebis adekvaturi procedurebis uzrunvelyofa;

−	 monacemTa aRricxvis da Segrovebis sistemis danergva;

−	 xarisxis marTvis standartebis, mag., ISO 9000-is, danergva;

−	 produqciis SefuTvaze informaciis warmodgenis Sesaxeb 
kompaniis Sida procedurebisa da standartebis SemuSaveba;

−	 sareklamo saqmianobis regulirebis meqanizmebis SemuSaveba 
da danergva;

−	 TanamSromlebis treningebi da motivireba (mag., TanamSro-
melTa kompensacia da bonusebi iTvaliswinebs arafinansur 
faqtorebsac, rogoricaa momxmarebelTa kmayofilebis done).

miRweuli Sedegebisa da zegavlenis Sefaseba _  
Sefasebis indikatorebi

imisaTvis, rom gaizomos da Sefasdes kompaniis pasuxismgeblo-
ba am sferoSi, arsebobs sxvadasxva indikatorebi. am indikatore-
bis mixedviT SesaZlebelia ufro konkretuli Sedegebis warmoCe-
na, rac erTi mxriv, exmareba kompanias Seafasos sakuTari saqmia-
noba am mimarTulebiT, gamoavlinos susti mxareebi da dagegmos 
gaumjobeseba, xolo meore mxriv, miawodos sando, konkretuli 
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da gadamowmebadi informacia sazogadoebas da dainteresebul 
mxareebs imis Sesaxeb, Tu rogor nergavs da axorcielebs saku-
Tar saqmianobaSi pasuxismgebel midgomebs momxmareblebTan ur-
TierTobisa da produqciaze/servisebze pasuxismgeblobis Tval-
sazrisiT.

am mimarTulebiT miRweuli Sedegebis da warmatebebis Sefasebasa da 
gazomvaSi dagexmarebaT Semdegi indikatorebi:

−	 produqciis/momsaxurebis sasicocxlo ciklis romel etapebze 
xorcieldeba misi zegavlenis Sefaseba janmrTelobasa da usa-
frTxoebaze, amgvari zegavlenis gaumjobesebis mizniT; rogo-
ria am RonisZiebaTa masStabi (dafarvis sfero); 

−	 produqciis bazridan gawvevis SemTxvevaTa raodenoba da Rire-
buleba;

−	 momxmarebelTa mier gamoTqmuli pretenziebis an Civilebis 
raodenoba saqonlis an momsaxurebis xarisxTan, fasTan, an usa-
frTxoebasTan dakavSirebiT;

−	 erTi wlis ganmavlobaSi ganxiluli saCivrebis da maTze reagi-
rebis raodenoba;

−	 produqciis usafrTxoebis Sesaxeb arsebuli sakanonmdeblo mo-
Txovnebis darRvevis da amis gamo dawesebuli jarimebis raode-
noba;

−	 ra sixSiriT atarebs kompania momxmarebelTa kmayofilebis do-
nis Sefasebis kvlevebs da ramden momxmarebels moicavs es kvle-
vebi; amasTan, rogoria maTi Sedegebi (anu momxmarebelTa kmayo-
filebis gamovlenili done);

−	 momxmarebelTa kmayofilebis reitingebi, romlebic zomaven ba-
zris dafarvas anu arsebuli momxmareblebis jgufebs da ga-
nawilebas, axali momxmareblebis raodenobas da brendis mimarT 
loialobas;

−	 ramdenad akmayofilebs kompaniis produqcia/servisebi gansaku-
Trebuli saWiroebis mqone momxmareblebis (mag., unarSezRudu-
li adamianebis, socialurad daucveli jgufebis da a. S.) saWi-
roebebs;

−	 axali produqciis gayidvebis procentuli maCvenebeli, rac 
warmoadgens inovaciebis indikators;

−	 ra saxis TandarTuli informaciis warmodgena moiTxoveba pro-
duqciisa da momsaxurebis Sesaxeb kompaniis Sida procedurebiT; 
aseve, amgvari informaciis miwodebis da markirebis mareguli-
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rebel kanonebTan da nebayoflobiT kodeqsebTan Seusabamobis 
ricxvi;

−	 ra programebi da menejmentis meqanizmebi aqvs danergili kompa-
nias, rom uzrunvelyos marketingul komunikaciasTan dakavSi-
rebuli kanonebis da nebayoflobiTi standartebis dacva;

−	 momxmarebelTa piradi cxovrebis xelSeuxeblobis darRvevisa 
da momxmarebelTa monacemebis dakargvis Taobaze Setanili da-
sabuTebuli saCivrebis mTliani raodenoba.



312

Tavi13
korufciasTan brZola 

dReisaTvis korufcia erT-erTi yvelaze gavrcelebuli globalu-
ri problemaa. is miiCneva ekonomikuri progresis barierad, romelic 
angrevs Ria konkurencias, dabla swevs saqmianobis standartebs da 
azianebs eTikur Rirebulebebs. Sesabamisad, korufciasTan brZolac 
saerTaSoriso donis amocanas warmoadgens. msxvili, multinacionalu-
ri kompaniebi, romlebic mraval sxvadasxva qveyanaSi saqmianoben (sadac, 
xSirad, antikorufciuli kanonmdebloba arasakmarisad ganviTarebu-
li an arasaTanadod qmediTia), xSirad dgebian korufciul garigebaTa 
safrTxis winaSe. Tumca, aranakleb mniSvnelovania nacionaluri do-
nis kompaniaTa Zalisxmeva, korufciis aRmofxvris mizniT. Sesabamisad, 
korufciasTan brZola korporaciuli socialuri pasuxismgeblobis 
erT-erT mniSvnelovan komponents warmoadgens.

korufcia aris „samsaxurebrivi uflebamosilebis 
gamoyeneba  piradi mogebis mizniT“175. am ganmartebis Tanax-
mad, korufciuli qmedeba or mxares moicavs  mxares, romelic 
korufciuli garigebisa Tu SeTavazebis iniciatoria da meore 
mxares, romelic am SeTavazebis Tu garigebis sapasuxod Caidens 
korufciul qmedebas. korufciuli qmedebebSi monawile mxareebi 
SeiZleba iyvnen saxelmwifo an kerZo seqtorSi dasaqmebuli ada-
mianebi. termini `korufcia~ moiazrebs iseTi qmedebebs, rogoric 
aris meqrTameoba, TaRliToba, gamoZalva, saidumlo SeTanxmeba, 
interesTa konfliqti, informaciiT ukanono vaWroba, nepotizmi 
da mfarveloba, zegavlenis gamoyeneba piradi miznebiT an garige-
biT, aseve fulis gaTeTreba. am konteqstSi korufciul qmedebad 
aRiqmeba nebismieri saCuqris, sesxis, honoraris, jildos an sxva 
saxis sargeblis SeTavazeba an miReba upatiosno, ukanono qmedebis 

175 saerTaSoriso gamWvirvaleoba (Transparency International).
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ganxorcielebis mizniT an biznesis warmoebisas ndobis borotad 
gamoyenebis mizniT176. aq aseve moiazreba arafuladi saCuqrebic, ma-
galiTad, saqonlis usasyidlod gadacema, dasvenebis ufasod or-
ganizeba an gansakuTrebuli personaluri momsaxurebis gaweva, Tu 
amgvari saCuqrebis mizania (an maTi daxmarebiT SeiZleba miRweul 
iqnes) daumsaxurebeli da upatiosno sargeblis, an upiratesobis 
miReba, agreTve Tu amgvari saCuqrebiT SesaZlebelia moraluri ze-
gavlenis moxdena daumsaxurebeli da upatiosno sargeblis an upi-
ratesobis misaRebad. 

am konteqstSi xSirad gamoiyeneba terminebi `msxvili~ da `mcire~ 
korufciuli garigebebi, iseTi korufciuli qmedebebis gasarCevad, 
romlebic Seexeba msxvil an SedarebiT mcire Tanxebs. `msxvili~ koru-
fciuli garigebis klasikuri magaliTia kerZo kompaniis mier sajaro 
xelisuflebis warmomadgenelTa mosyidva mniSvnelovani kontraqtis 
misaRebad. `mcire~ korufciuli garigebebi xSirad moicavs SedarebiT 
mcire TanxebTan dakavSirebul SeTavazebebs/qrTams, romlis mizania 
gaadvildes an daCqardes raime momsaxurebis an licenziis miReba, an 
sajaro uwyebis mxridan (magaliTad, policiis, makontrolebeli orga-
noebis da a. S.) ukanono da dausabuTebeli Semowmebis an dajarimebis 
Tavidan acileba. mcire da msxvili korufcia erTnairad miuRebel da 
danaSaulebriv qmedebad miiCneva.

sityva `korufcia~ momdinareobs laTinuri sityvisagan “corruptus”, 
romelic niSnavs ngrevas, ganadgurebas, garyvnas. es miuTiTebs im zian-
ze, romelic mohyveba korufcias (rogorc zogadad sazogadoebis, ase-
ve korufciul qmedebebSi gareuli organizaciebisaTvis). 

korufcia seriozuli safrTxis winaSe ayenebs organizaciis reputa-
ciasa da mis saqmianobas. igi mniSvnelovanwilad ukavSirdeba siRaribis 
dones gardamavali ekonomikis qveynebSi, garemos dabinZurebas, ada-
mianis uflebaTa darRvevas, demokratiuli faseulobebis xelyofas, 
investiciebis arasworad mimarTvas da kanonis uzenaesobis ugulebel-
yofas. saerTaSoriso normebis Tanaxmad, agreTve bazrisa da daintere-
sebuli mxareebis moTxovnaTa mixedviT, organizaciebs sul ufro me-
tad evalebaT gamoavlinon patiosnebis, korporaciuli mmarTvelobis 
da saukeTeso biznes praqtikis principebisadmi erTguleba, sakuTari 
socialuri pasuxismgeblobis farglebSi. 

qveyanaTa umravlesobaSi korufciuli qmedebebi kanoniT isjeba. 
Sesabamisad, am sferoSi TiTqos naklebi sivrce rCeba korporaciuli 
socialuri pasuxismgeblobisaTvis, romelic `kanonis miRma~ qmedebebs 

176 aq mocemuli ganmartebebi aRebulia dokumentidan: „biznesis principebi meqrTa-
meobis aRmosafxvrelad“ (Business Principles for Countering Bribery), romelic moamzada 
organizaciam `saerTaSoriso gamWvirvaloba~(Transparency International).
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moiazrebs. Tumca, antikorufciuli kanonmdebloba xSirad arasakmari-
sia, an araefeqturad xorcieldeba (gansakuTrebiT ganviTarebad qvey-
nebSi), rac kanonis darRvevis an gverdis avlis mraval SesaZleblobas 
tovebs. Sesabamisad, kompaniaTa nebayoflobiTi pasuxismgebeli midgo-
mebi am sferoSi mniSvnelovania, rac aRiarebulia mravali saerTaSori-
so SeTanxmebisa da qcevis kodeqsis farglebSi. 

korporaciuli pasuxismgeblobis ZiriTadi principebi 
antikorufciul sferoSi

–	 meqrTameobisa da gamomZalvelobis akrZalva
o kompaniebi win unda aRudgnen meqrTameobis nebismier gamovli-

nebas, pirdapiri an arapirdapiri formiT; 

o ar unda aiRon, dapirdnen, moiTxovon an SesTavazon qrTami 
pirdapir, arapirdapir, Suamavlebis da agentebis meSveobiT, 
raime upiratesobis mopovebis an SenarCunebis mizniT;

o ar gadauxadon an SesTavazon sajaro moxeleebs, an biznes 
partniorTa TanamSromlebs kontraqtiT gansazRvruli gada-
saxadis aranairi nawili;

o ar unda gamoiyenon qvekontraqtorebi, sakonsultacio Se-
Tanxmebebi an Sesyidvis SekveTebi, rogorc sajaro moxelee-
bisaTvis, biznes partniorebisaTvis an biznes asociaciebisaT-
vis qrTamis SeTavazebis instrumenti.

–	 politikuri Semowirulobebi  dauSvebelia politikuri par-
tiebis an politikosebisaTvis pirdapir an iribad gaRebuli Se-
mowiruloba, romlis mizania biznes transaqciebSi raime saxis 
upiratesobis miReba. yovelgvari amgvari Semowirulobis Sesaxeb 
informacia sajarod unda iyos xelmisawvdomi;

–	 saqvelmoqmedo Semowirulobebi da sponsoroba  kompaniam unda 
uzrunvelyos, rom saqvelmoqmedo Semowirulobebi da sponsoroba 
ar warmodgens qrTamis micemis SeniRbul formas da yvela amgvari 
Semowirulobis Sesaxeb informacia sajarod gaxados xelmisawvdomi;

–	 saCuqrebi, stumris miReba da xarjebis anazRaureba  kompaniebma 
unda akrZalon saCuqrebis SeTavazeba an miReba, xarjebis ana-
zRaureba da stumrebisaTvis xarjebis dafarva, Tu amas SeuZlia 
zegavlena moaxdinos biznes transaqciebis Sedegebze;

–	 licenziis/saqmianobis uflebis miRebis gasaadvileblad damatebi-
Ti Tanxis gadaxda (mxardaWeris anazRaureba  facilitation payments) _ 
kompaniam amgvari gadasaxadebi unda miiCnios qrTamad, unda ga-
moavlinos da aRmofxvras isini.
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`mxardaWeris anazRaureba~ (facilitation payments) — eTikuri TvalsazrisiT 
saeWvo gadasaxadi, romlis mizania garkveuli momsaxurebis miRebis daCqa-
reba an stimulireba. Cveulebriv, `mxardaWeris anazRaurebas~ ganasxvave-
ben aSkara qrTamisa an korufciuli qmedebisagan. bevr qveyanaSi `mxardaWe-
ris anazRaureba~ (anu, garkveul SemTxvevebSi, mcire moculobis Tanxebis 
araoficialurad gadaxda) miRebuli praqtikaa da kanonieradac iTvleba. 
kompanias, romelic ramdenime qveyanaSi saqmianobs, SeiZleba sakuTari qvey-
nis kanonmdeblobiT ekrZalebodes amgvari `mxardaWeris anazRaurebis~ ga-
daxda, magram im qveynebSi saqmianobisas, sadac `mxardaWeris anazRaurebis~ 
gadaxda miRebulia da biznesis warmoebis Semadgenel nawils warmoadgens, 
SeiZleba eTikuri problema Seeqmnas.

–	 agentebsa da sxva SuamavlebTan urTierToba

o kompaniam sakuTari antikorufciuli politika unda gaacnos 
yvela agentsa Tu sxva Suamavals da moiTxovos, rom kompaniis 
saxeliT warmoebuli yvela saqmianoba SesabamisobaSi iyos am 
politikasTan;

o kompaniam ar unda moaxdinos qrTamis micema agentebis/Suama-
vlebis meSveobiT; 

o agentebisaTvis gadaxdili anazRaureba unda iyos dasabuTebu-
li da warmoadgendes mxolod oficialurad gaweuli momsaxu-
rebis safasurs; 

o kompaniam unda mosTxovos agentebsa da sxva Suamavlebs, rom 
maT awarmoon gaweuli xarjebis aRricxva specialur davTar-
Si, romlis Semowmeba SesaZlebeli iqneba kompaniis warmomad-
genlis an auditis mier. 

(es Seexeba yvela agentsa da Suamavals, romelsac kompania iyenebs 
nebarTvebis misaRebad: gayidvebis agentebs/savaWro warmomadgen-
lebs, agentebs sabaJoze, aseve advokatebsa da konsultantebs).

–	 erToblivi sawarmoebi da mowodebis jaWvebi — kompaniam yvela 
Rone unda ixmaros, rom misi kontraqtorebisa da partniorebis 
saqmianoba SesabamisobaSi iyos Tavad kompaniis antikorufciul 
principebTan da faseulobebTan. kompaniam unda gaacnos maT sa-
kuTari politika da programa, awarmoos maTi saqmianobis moni-
toringi da Sefaseba, mosTxovos antikorufciuli programebis 
danergva.
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regulirebis saerTaSoriso instrumentebi

dReisaTvis SemuSavebulia mTeli rigi saerTaSoriso Tu regionuli 
instrumentebisa, romlebic saerTaSoriso doneze aregulireben ko-
rufciis winaaRmdeg brZolas, agreTve konkretulad biznes kompaniaTa 
qcevas am sferoSi. esenia:

gaeros konvencia korufciis winaaRmdeg,177 2003 w.

2000 wlis 4 dekembris rezoluciiT178 gaeros generalurma asam-
bleam aRiara korufciis winaaRmdeg qmediTi saerTaSoriso samarT-
lebrivi instrumentis SemuSavebis saWiroeba, romelic damoukidebe-
li iqneboda gaeros konvenciisagan `transnacionaluri organizebu-
li danaSaulis winaaRmdeg~.179 amgvari instrumentis SemuSavebis miz-
niT, gaerom miiRo gadawyvetileba specialuri miznobrivi komitetis 
daarsebis Sesaxeb. 

korufciis winaaRmdeg gaeros konvenciis teqsti sagangebo komite-
tis 2002-2003 wlebSi gamarTuli Svidi sesiis msvlelobisas SeTanxm-
da. konvenciis sabolood SeTanxmebuli teqsti generalurma asambleam 
2003 wlis 31 oqtombris rezoluciiT miiRo.180 imisaTvis, rom konvencia 
ZalaSi Sesuliyo, saWiro iyo misi ratificireba 30 qveynis mier. ekva-
dori iyo ocdameaTe qveyana, romelmac ratificireba gaukeTa mas 2005 
wlis 15 seqtembers. Sesabamisad, konvencia ZalaSi Sevida 2005 wlis 14 
dekembers. 

2009 wlis seqtembrisaTvis konvencias ukve 140 xelmomweri 
hyavda. saqarTvelo aRniSnul konvencias 2008 wlis 4 noembers 
SeuerTda.

es konvencia aris pirveli saerTaSoriso savaldebulo instrumenti 
korufciasTan brZolis sferoSi. konvencia avaldebulebs xelmomwer 
qveynebs ganaxorcielon antikorufciul RonisZiebaTa farTo speqtri, 
rac aisaxeba qveyanaTa kanonmdeblobebSi, institutebsa da praqtikaSi. 
am RonisZiebaTa mizania xeli Seuwyos korufciis prevenciasa da kri-
minalizacias, korufciis winaaRmdeg brZolis Sesabamis samarTlebriv 
regulirebas, saerTaSoriso TanamSromlobas, teqnikur mxardaWerasa 
da informaciis gacvlas, aseve konvenciis ganxorcielebis meqanizmebis 
danergvas.

177 United Nations Convention Against Corruption. 
178 UN General Assembly Resolution A/RES/55/61.
179 United Nations Convention against Transnational Organized Crime.
180 UN General Assembly Resolution A/RES/58/4. 
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`saerTaSoriso gamWvirvalobis~ meqrTameobasTan brZolis 
principebi biznesisaTvis 181

2003 wels, `saerTaSoriso gamWvirvalobisa~ da `saerTaSoriso so-
cialuri angariSgebis~ erToblivi iniciativis farglebSi, gamoqveynda 
`meqrTameobasTan brZolis principebi biznesisaTvis~. 

es nebayoflobiTi `principebi~ SeimuSava eqspertebis jgufma, ro-
melic Sedgeboda kerZo seqtoris, arasamTavrobo organizaciebisa da 
profesiuli kavSirebis warmomadgenlebisagan. es dokumenti sakmaod 
safuZvlian da yovlismomcvel instruqciebs Seicavs kompaniebisaTvis 
meqrTameobasTan sabrZolvelad. misi mizania, daexmaros kompaniebs, 
korufciasTan brZolis efeqtiani meqanizmebis SemuSavebaSi saqmiano-
bis yvela etapze. 

`biznes principebSi~ Camoyalibebulia ori ZiriTadi debuleba:

–	 sawarmoebi win unda aRudgnen meqrTameobis nebismier gamoxatu-
lebas;

–	 sawarmoebma unda ganaxorcielon programebi meqrTameobis wi-
naaRmdeg (programa moicavs meqrTameobis winaaRmdeg mimarTul 
saqmianobaTa erTobliobas, qcevis kodeqss, kompaniis poli-
tikasa da procedurebs, riskis menejments, Sida da gare komu-
nikacias, treningsa da Sida kontrols, meTvalyureobas, moni-
toringsa da gare Sefasebas). 

meqrTameobasTan brZolis principebi biznesisaTvis sayovelTaod 
iqna aRiarebuli, rogorc antikorufciuli programebis erT-erTi 
ZiriTadi standarti. msoflios mravali wamyvani kompania efuZne-
ba am principebs sakuTari antikorufciuli programebisa da po-
litikis SemuSavebisas. es principebi aseve safuZvels warmoadgens 
antikorufciuli qcevis kodeqsebisa da nebayoflobiTi iniciati-
vebisaTvis.

`meqrTameobasTan brZolis principebi~ SesabamisobaSia bolo xane-
bSi am sferoSi SemuSavebul ZiriTad saerTaSoriso instrumentebTan 
(rogorebicaa OECD-is konvencia saerTaSoriso biznes transaqciebSi 
ucxoeli sajaro moxeleebis meqrTameobasTan brZolis Sesaxeb, ICC 
qcevis wesebi meqrTameobisa da gamomZalvelobis winaaRmdeg, OECD-
is saxelmZRvanelo miTiTebebis Sesabamisi paragrafebi, romelTa 
Sesaxeb qvemoT gveqneba saubari) da Seicavs praqtikul rekomenda-
ciebs maT dasanergad. 

2009 wels gamoqveynda am principebis meore, ganaxlebuli, redaq-
cia, romelic did yuradRebas uTmobs sajaro angariSgebas kompaniis 

181 Transparency International Business Principles for Countering Bribery.
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antikorufciuli sistemebisa da RonisZiebebis Sesaxeb, agreTve reko-
mendacias aZlevs sawarmoebs gare Sefaseba Cautaron sakuTar antiko-
rufciul programebs.182 

2008 wlis ianvarSi `saerTaSoriso gamWvirvalobam~ agreTve ga-
moaqveyna meqrTameobasTan brZolis principebis axali versia, rome-
lic gankuTvnilia mcire da saSualo sawarmoebisaTvis.183 aq ganmar-
tebulia, TuU ra procesebis meSveobiT SeuZliaT mcire da saSualo 
sawarmoebs antikorufciuli programebis SemuSaveba, maTi zomisa 
da resursebis gaTvaliswinebiT. amasTan, `saerTaSoriso gamWvirva-
loba~ urCevs msxvil kompaniebs, `biznes principebis~ es redaqcia 
gaacnon sakuTar mimwodeblebs da moiTxovon maTgan meqrTameobis 
winaaRmdeg mimarTuli politikisa da procedurebis SemuSaveba da 
danergva.

saerTaSoriso savaWro palatis (ICC) qcevis wesebi meqrTameobisa da 
gamomZalvelobis winaaRmdeg184

jer kidev 1977 wels saerTaSoriso savaWro palatam (ICC)185 gamoa-
qveyna Tavisi pirveli angariSi saerTaSoriso biznes transaqciebSi ga-
momZalvelobisa da meqrTameobis Sesaxeb. es angariSi moicavda gamom-
Zalvelobisa da meqrTameobis winaaRmdeg nebayoflobiTi qcevis ko-
deqsis Tavdapirvel versias, romlis danergvasac urCevda sawarmoebs 
saerTaSoriso savaWro palata. 

1990-iani wlebis korufciulma skandalebma kvlav saerTaSoriso 
yuradRebis centrSi moaqcia korufciis sakiTxi. 1996 wels saerTa-
Soriso savaWro palatam gamoaqveyna Tavisi meore angariSi, romelic 
Seicavda meqrTameobisa da gamomZalvelobis winaaRmdeg qcevis wesebis 
safuZvlianad ganaxlebul versias. 

2005 wels ki gamoqveynda am `qcevis wesebis~ axali redaqcia, ro-
melic asaxavda ukanaskneli wlebis gamocdilebas da iTvaliswinebda 
bolo xanebSi SemuSavebul saerTaSoriso antikorufciul instru-
mentebsa da iniciativebs (mag., gaeros konvencias korufciis wina-
aRmdeg, `saerTaSoriso gamWvirvalobis~ meqrTameobasTan brZolis 
principebs biznesisaTvis, gaeros `globaluri SeTanxmebis~ me-10 
princips da sxv.).

2005 wlis ganaxlebuli redaqcia sami nawilisagan Sedgeba: pirveli 
nawili Seicavs qcevis nebayoflobiT wesebsa da ganxorcielebis pro-

182  2009 wlis ganaxlebuli redaqcia xelmisawvdomia veb-gverdze: http://www.oecd.org/
dataoecd/1/52/44475002.pdf
183  http://www.transparency.org/ 
184  ICC Rules of Conduct to Combat Extortion and Bribery.
185  http://www.iccwbo.org/
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cedurebs sawarmoebisaTvis; meore nawili Seexeba ICC antikorufciuli 
komisiis mier ganxorcielebul saqmianobas, aRniSnuli qcevis wesebis 
dasanergad; xolo mesame nawilSi ganxilulia ICC antikorufciuli ko-
misiis muSaoba saerTaSoriso organizaciebTan da erovnul mTavro-
bebTan, es nawili miznad isaxavs meqrTameobisa da gamomZalvelobis 
winaaRmdeg brZolis samarTlebrivi da administraciuli regulirebis 
ganmtkicebas. 

ICC qcevis wesebi meqrTameobisa da gamomZalvelobis winaaRmdeg 
warmoadgens msxvili, saerTaSoriso kompaniebis TviTregulirebis ins-
truments, romelsac mravali qveynis mTavroba uWers mxars. maTi neba-
yoflobiTi ganxorcieleba kompaniebis mier xels uwyobs biznes transa-
qciebSi patiosnebis maRali standartebis danergvas – iqneba es tran-
saqciebi sawarmoTa Soris Tu sawarmoebsa da sajaro uwyebebs Soris.

aRsaniSnavia agreTve, rom ICC antikorufciulma komisiam gamoa-
qveyna saxelmZRvanelo `korufciasTan brZola  saxelmZRvanelo biz-
nes kompaniebisaTvis~,186 romelSic dawvrilebiTi praqtikuli rCeve-
bia mocemuli, Tu rogor unda daicvas kompaniam ICC qcevis wesebTan 
da OECD konvenciasTan Sesabamisoba da ganaxorcielos efeqtiani da 
kargad marTuli antikorufciuli programa. saxelmZRvanelo pirve-
lad 1999 wels gamoqveynda, xolo 2003 wels gamoica misi ganaxlebuli  
redaqcia. 

`ekonomikuri TanamSromlobisa da ganviTarebis organizaciis 
(OECD) konvencia saerTaSoriso biznes transaqciebSi ucxoeli 
sajaro moxeleebis meqrTameobasTan brZolis Sesaxeb“187

`OECD-is konvencia saerTaSoriso biznes transaqciebSi ucxoeli 
sajaro moxeleebis korufciasTan brZolis Sesaxeb~ warmoadgens erT-
erT ZiriTad dokuments, romelic saerTaSoriso doneze aregulirebs 
biznesis socialuri pasuxismgeblobis antikorufciul aspeqts.

aRniSnul konvencias xeli moewera 1997 wlis 17 dekembers, xolo 
1999 wlis 15 Tebervals konvencia ZalaSi Sevida. amJamad mas mierTebu-
lia OECD-is wevri 34 qveyana da 4 arawevri qveyana (argentina, brazi-
lia, bulgareTi, samxreTi afrika).188 aRniSnuli qveynebi valdebulebas 
iReben, Sesabamisi cvlilebebi Seitanon nacionalur kanonmdeblobaSi, 
rac uzrunvelyofs konvenciasTan Sesabamisobas. 

OECD-is konvencia ayalibebs samarTlebrivad savaldebulo stan-
dartebs saerTaSoriso biznes transaqciebSi ucxoeli moxeleebis 

186 Fighting Corruption, A Corporate Practices Manual.
187 OECD Convention on Combating Bribery of Foreign Public Officials in International Business 
Transactions.ix. http://www.oecd.org/
188 ix. http://www.oecd.org/
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moqrTamvis kriminalizaciisTvis da gansazRvravs, ra RonisZiebebis 
gatarebaa saWiro am standartis gansaxorcieleblad. is warmoadgens 
erTaderT saerTaSoriso antikorufciul instruments, romelic 
koncentrirdeba meqrTameobis `mimwodebel mxareze~ (anu qrTamis Se-
mTavazebelze).

konvencia uzrunvelyofs xelmomweri qveynebis SeTanxmebul qme-
debebs iseTi erovnuli kanonmdeblobebis SemuSavebisaTvis, romelic 
danaSaulad miiCnevs ucxoeli sajaro moxeleebis moqrTamvas. konven-
ciaSi warmodgenilia `meqrTameobis~ sakmaod farTo gansazRvreba; igi 
mouwodebs qveynebs aRmouCinon erTmaneTs samarTlebrivi daxmareba da 
daaweson sanqciebi meqrTameobis winaaRmdeg.

1999 wels, konvenciis ZalaSi SesvlisTanave, OECD-is xelmZRvane-
lobiT daiwyo skrupulozuri meTvalyureobis procesi, romlis miza-
ni iyo konvenciasTan Sesabamisobis monitoringi da erovnul kanonmde-
blobebSi Sesabamisi cvlilebebis Sesatanad qveynebis mier gadadgmuli 
nabijebis Sefaseba. 

OECD saxelmZRvanelo miTiTebebi mravalerovani sawarmoebisaTvis

biznes saqmianobaSi antikorufciul RonisZiebebsa da midgo-
mebs saerTaSoriso doneze aregulirebs agreTve mravalerovani 
sawarmoebisaTvis OECD saxelmZRvanelo miTiTebebis VI Tavi – 
`meqrTameobasTan brZola~. aq Camoyalibebulia 6 ZiriTadi prin-
cipi, romlebiTac unda ixelmZRvanelon sawarmoebma antikoru-
fciuli politikis gansaxorcieleblad (OECD saxelmZRvanelo 
miTiTebebis Sesaxeb am saxelmZRvanelos me-4 TavSi ukve gvqonda 
saubari). 

interamerikuli konvencia korufciis winaaRmdeg189 

1996 wlis 29 marts karakasSi (venesuela) `amerikis saxelmwifoTa 
organizaciis~ (Organization of American States) wevrma qveynebma miiRes in-
teramerikuli konvencia korufciis winaaRmdeg. is ZalaSi Sevida 1997 
wlis 6 marts (amJamad am konvencias mierTebulia CrdiloeTi da sa-
mxreTi amerikis kontinentis 34 saxelmwifo). konvencia warmoadgens 
pirvel saerTaSoriso SeTanxmebas meqrTameobis winaaRmdeg, romel-
Sic dafiqsirebulia korufciis saerTaSoriso masStabi da deklari-
rebulia saxelmwifoTa Soris TanamSromlobis aucilebloba misi aR-
mofxvrisaTvis.

189 The Inter-American Convention Against Corruption (IACAC). http://www.oas.org/juridico/eng-
lish/Treaties/b-58 html 
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konvenciis II paragrafis Tanaxmad, mas ori ZiriTadi mizani aqvs:

−	 konvencias mierTebuli qveynebis mier korufciis prevenciis, 
gamovlenis, dasjisa da aRmofxvris meqanizmebis ganviTareba da 
gaZliereba;

−	 konvencias mierTebuli qveynebis TanamSromlobis xelSewyoba 
da regulireba, ramac sajaro funqciebis aRsrulebisas unda 
uzrunvelyos korufciis prevenciis, gamovlenis, dasjisa da aR-
mofxvrisken mimarTuli RonisZiebebis efeqtianoba.

konvenciiT gansazRvrulia mTeli rigi prevenciuli RinisZiebebisa, 
aseve transnacionaluri meqrTameobis winaaRmdeg mimarTuli RonisZie-
bebi. is Seicavs debulebebs saxelmwifoTa Soris TanamSromlobis ga-
saZliereblad iseT sferoebSi, rogorebicaa ormxrivi samarTlebrivi 
mxardaWera da teqnikuri TanamSromloba, eqstradicia da identifika-
cia, korufciuli qmedebebis gziT mopovebuli an gamoyenebuli qone-
bis mikvleva, dayadaReba, konfiskacia da a. S.

konvenciis Sesruleba kontroldeba saxelmwifoTaSorisi monito-
ringisa da Sesabamisobis Sefasebis yovlismomcveli sistemis meSveobiT.

gaeros `globaluri SeTanxmeba~ 

garda zemoT CamoTvlilebisa, gaeros `globaluri SeTanxmebis~ 10 
principidan ukanaskneli, meaTe principi, swored korufciasTan br-
Zolas Seexeba. am principis Tanaxmad, `biznesma mxari unda dauWiros 
brZolas korufciis nebismieri gamovlenis winaaRmdeg, gamoZalvisa da 
meqrTameobis CaTvliT~. (`globaluri SeTanxmebis~ iniciativis Sesaxeb 
zogadad am saxelmZRvanelos me-4 TavSi ukve gvqonda saubari).

* * *
saqarTvelos konteqsti

saqarTvelos xelisuflebis strategiul mizans warmoadgens efe-
qtiani, profesionali, patiosani da gamWvirvale sajaro samsaxuris 
Camoyalibeba, mmarTvelobis demokratiuli sistemis ganmtkiceba, ris-
Tvisac mkacri antikorufciuli politikis gatareba gaxda saWiro. 

miuxedavad ganxorcielebuli umniSvnelovanesi zomebisa, saqarTve-
los mosaxleobis naxevarze meti Tvlis, rom korufcia kvlavac serio-
zuli problemaa.190 Tumca, mosaxleobis mxolod mcire jgufs miaCnia, 
rom biznes kompaniebi cdiloben korufciis SenarCunebas saqarTveloSi. 

2009 wels saqarTvelo 66-e adgilze (180 qveynidan) gavida saer-
TaSoriso gamWvirvalobis korufciis aRqmis indeqsis mixedviT, 

190 samarTlianad gamarjveba. bazari: agrZnobine sxvebs Seni arseboba, gv. 8.
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es wingadadgmuli nabijia 2003 wlis 124-e poziciasTan SedarebiT 
(133 qveynidan).191

korufciis winaaRmdeg brZola qarTul-evropuli samezoblo po-
litikis samoqmedo gegmis mniSvnelovani prioritetia, radgan miznad 
isaxavs biznesis da sainvesticio klimatis Semdgom gaumjobesebas. 
dResdReobiT, saerTaSoriso masStabiT korufciasTan brZolaSi sa-
qarTvelo CarTulia rogorc korufciis winaaRmdeg saxelmwifo jgu-
fis (GRECO) wevri, romlis daarsebis Taobaze evrosabWos ministrTa 
kabinetis 1998 wlis rezolucias saqarTvelos parlamentma ratifici-
reba gaukeTa 1999 wels. 

saqarTvelo mierTebulia agreTve `gaeros konvencias korufciis 
winaaRmdeg~.

samwuxarod, saqarTvelo jerjerobiT ar aris mierTebuli `OECD 
konvencias saerTaSoriso biznes transaqciebSi ucxoeli sajaro moxe-
leebis meqrTameobasTan brZolis Sesaxeb~.

kompaniaSi antikorufciuli politikis ganxorcieleba

kompaniaSi korufciis prevencia SesaZlebelia korporaciuli 
marTvis sistemis, antikorufciuli politikis da eTikis kodeq-
sis amoqmedebiT, aseve saqmianobis da komunikaciis gamWvirvalobis 
uzrunvelyofiT yvela doneze. biznes seqtors sxvadasxva gzebiT 
SeuZlia zemoqmedeba moaxdinos korufciis Semcirebaze im garemo-
Si, romelSic saqmianobs. Cveulebriv, es gulisxmobs saqmianobis ga-
mWvirvalobis nebayoflobiT valdebulebas kompaniis mxridan.

organizacias unda hqondes myar procedurebze dafuZnebuli 
sistema, raTa Tavidan aicilos TanamSromelTa Tu biznes part-
niorTa korufciuli qmedebebiT gamowveuli reputaciis SebRalva. 

imisaTvis, rom kompaniis antikorifciuli politika da pro-
cedurebi efeqtianad ganaxorcielon, erTi mxriv, organizaciis 
TanamSromlebma da meore mxriv, biznes partniorebma an Suamava-
lebma, mniSvnelovania riskis Sefasebis Catareba, romelic orga-
nizaciaSi korufciis warmoSobis SesaZleblobebis gaanalizebis 
saSualebas iZleva. 

treningi antikorufciuli sistemis aseve mniSvnelovani Semadge-
neli nawilia, vinaidan misi meSveobiT TanamSromlebi ukeT gaiazre-
ben korufciis safrTxeebs da iviTareben aseTi safrTxis Tavidan 
acilebis unarebs. 

191 iqve.
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kompaniis saqmianobaSi korufciis prevencia da antikorufciuli  
midgomebis danergva, Cveulebriv, Semdeg etapebs/saqmianobebs moicavs:

−	 menejmentis mier gadawyvetilebis miReba antikorufciuli pro-
gramis SemuSavebis Taobaze, samuSao jgufis Camoyalibeba da pa-
suxismgeblobaTa ganawileba;

−	 kompaniis antikorufciuli programis SemuSaveba;

− programaSi cxadad da dawvrilebiT unda iyos Camoyalibebuli kompaniis 
faseulobebi, politika da procedurebi korufciuli qmedebebis pre-
venciisa da aRmofxvris mizniT;

− programa unda miesadagebodes da asaxavdes konkretuli kompaniis Tavi-
seburebebs da iTvaliswinebdes iseT potenciur faqtorebs, rogoricaa 
kompaniis zoma, saqmianobis sfero (seqtori), biznesis xasiaTi da adgilm-
debareoba;

− kompaniam unda gaaanalizos sakuTari saqmianobis romel konkretul 
sferoebSi aqvs meqrTameobis yvelaze didi safrTxe da amis mixedviT 
SeimuSaos antikorufciuli programa. programa unda exebodes (kompa-
niis saqmianobis gaTvaliswinebiT), korufciis yvelaze ufro gavrcele-
bul formebs;

− programa SesabamisobaSi unda iyos erovnul kanonmdeblobasTan da saer-
TaSoriso normebTan antikorufciul sferoSi;

− kompaniam sakuTari antikorufciuli programa unda SeimuSaos Tanam-
SromlebTan, profkavSirebTan da sxva dainteresebul mxareebTan konsul-
taciebis safuZvelze.

−	 saerTaSoriso antikorufciul qcevis kodeqsTan mierTeba an kompa-
niis sakuTari qcevis kodeqsis SemuSaveba am sferoSi;

−	 Sesabamisi procedurebis danergva, raTa antikorufciuli programa 
ganxorcieldes kompaniis yvela filialSi, qvedanayofsa da sawarmoSi;

−	 treningis Catareba TanamSromlebisa da menejmentis warmomadgenle-
bisaTvis kompaniis politikisa da procedurebis Sesaxeb am sferoSi;

−	 korufciuli qmedebebis profilaqtikisa da maTi aRmoCenis SemTxve-
vaSi gasatarebeli RonisZiebebis dagegmva;

−	 Sida da gare komunikaciis efeqturi meqanizmebis danergva programis 
Sesaxeb  es gulisxmobs informaciis gaxsnas sazogadoebisaTvis kom-
paniis antikorupciuli politikisa da misi ganxorcielebis Sesaxeb;

−	 monitoringi. kompaniam unda SeimuSaos Sida procedurebi da 
meqanizmebi antikorufciuli programis ganxorcielebis moni-
toringisaTvis; periodulad unda moxdes programis gadaxedva, 
axal moTxovnebTan SesabamisobaSi moyvanis mizniT;
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−	 Sida kontroli, finansuri aRricxva da auditi. kompaniam unda 
SeimuSaos da danergos Sida kontrolis meqanizmebi. yvela fi-
nansuri transaqcia saTanadod da zustad unda iyos aRricxuli 
Sesabamis sabuRaltro davTrebSi, romelTa Semowmeba SeeZleba 
rogorc direqtorTa sabWos, ise audits. kompaniaSi ar unda ar-
sebobdes faruli angariSebi da Crdilovani buRalteria. buRal-
teriisa da monacemTa aRricxvis sistemebi regularul audits 
unda gadiodes (rogorc Sidas, ise gares);

−	 kompaniam regularulad unda Caataros sakuTari antikorufciu-
li politikis, programisa da sistemebis efeqtianobis da maTi 
ganxorcielebis gare Sefaseba (aseve mniSvnelovania amgvari gare 
Sefasebis Sedegebis sajarod gamoqveyneba).

miRweuli Sedegebisa da zegavlenis Sefaseba _  
Sefasebis indikatorebi

kompaniis dainteresebul mxareebs surT icodnen: rogoria kompaniis 
mier SemuSavebuli politika da principebi antikorufciul sferoSi; 
hqonda Tu ara korufciul garigebebs adgili kompaniis saqmianobisas; 
ra RonisZiebebi gaatara organizaciam korufciis cdunebis aRsakveTad 
da axali SemTxvevebis profilaqtikisaTvis; ra saxis RonisZiebebs mi-
marTavs organizacia korufciuli garigebebis aRmoCenis SemTxvevaSi. 

am mimarTulebiT miRweuli Sedegebis da warmatebis Sefasebasa da 
gazomvaSi dagexmarebaT Semdegi indikatorebi:

−	 aqvs Tu ara kompanias SemuSavebuli antikorufciuli politika da 
programa?

−	 mierTebulia Tu ara kompania romelime saerTaSoriso antikoru-
fciul qcevis kodeqss?

−	 kompaniis winaaRmdeg aRZruli Tu yofila saqme korufciul qmedebe-
bSi monawileobis braldebiT?

−	 organizaciis im erTeulebis (qvedanayofebis, filialebis da a. S.) 
absoluturi raodenoba da procentuli wili, romlebSic ganxor-
cielda korufciasTan dakavSirebuli riskis Sefaseba;

−	 organizaciis TanamSromelTa procentuli wili (TanamSromelTa mT-
lian odenobasTan SefardebiT), romelmac gaiara treningebi organi-
zaciis antikorufciuli politikisa da procedurebis Sesaxeb;

−	 korufciuli qmedebebis aRmoCenis SemTxvevebSi gatarebuli Ro-
nisZiebebi. 
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pasuxismgebeli moxmareba, produqciis eko da socialuri 
etiketireba da sertifikaciis sqemebi

pasuxismgebeli moxmareba da etiketebi

mdgradi ganviTarebis miznebis misaRwevad sul ufro didi mniSvne-
loba eniWeba samomxmareblo qcevis modelebs, romlebic, Tavis mxriv, 
pasuxismgebeli biznes saqmianobis katalizators warmoadgens.

mravali gamokvleva cxadyofs, rom dasavleTis ganviTarebuli 
qveynebis momxmareblebs sWirdebaT ara mxolod xarisxiani da usa-
frTxo produqcia, aramed isini sul ufro met yuradRebas aqceven 
imas, Tu rogor xdeba produqciis warmoeba da realizacia. momxmare-
blebs surT icodnen, ramdenad iyo gaTvaliswinebuli warmoebisa Tu 
realizaciis procesSi garemosdacviTi da socialuri kriteriumebi 
(TanamSromelTa janmrTeloba da usafrTxoeba, adamianis uflebebisa 
da mSromelTa uflebebis dacva kompaniisa da misi miwodebis jaWvis 
saqmianobaSi, warmoebis Tu realizaciis procesis zegavlena bunebriv 
garemoze da a. S.). magaliTad, evropel momxmarebelTa umravleso-
bisaTvis, kvlevebis Sedegebis Tanaxmad, kompaniis socialur pasuxis-
mgeblobas mniSvneloba aqvs produqciis an momsaxurebis Sesyidvisas. 
momxmarebelTa mniSvnelovani nawili amtkicebs, rom mzadaa meti ga-
daixados amgvar produqciaSi (Tumca realurad momxmarebelTa mxo-
lod mcire procenti iqceva ase). produqciis SerCevisas ganmsazR-
vreli, realurad, mainc fasia, Tumca Tanabari fasisa da xarisxis 
pirobebSi, evropel momxmarebelTa didi umravlesoba upiratesobas 
socialuri pasuxismgeblobis principebiT warmoebul produqciasa da 
servisebs aniWebs. es ki saintereso sabazro SesaZleblobebs uqmnis 
mwarmoebel da gamsaRebel kompaniebs. 
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pasuxismgebeli/eTikuri moxmareba gulisxmobs momxma-
reblis mier produqciis SerCevisas, xarisxisa da fasis 
garda, warmoebis da realizaciis procesis socialuri da 
garemosdacviTi parametrebis gaTvaliswinebas.

pasuxismgebeli/eTikuri moxmareba, ZiriTadad, iseT momxmarebels gulisx-
mobs, romelsac aqvs Rirseuli Semosavali, agreTve ganaTlebis da samo-
qalaqo cnobierebis maRali done. Sesabamisad, es movlena gansakuTrebiT 
gavrcelebulia ganviTarebul industriul qveynebSi. Tumca gamokiTxve-
bi cxadyofs, rom gardamavali ekonomikis qveynebSic momxmareblebi sul 
ufro did yuradRebas aqceven mdgradi ganviTarebis sakiTxebs.

aRsaniSnavia, rom saqarTvelos momxmarebelTa qcevaze kompaniis socialu-
ri pasuxismgeblobis potenciur zegavlenaze miuTiTebs 2007 wels Cata-
rebuli sociologiuri kvlevis Sedegebi. kvlevis farglebSi gamokiTxul 
respondentTa 60%-ma saqarTveloSi socialuri pasuxismgeblobis ganvi-
Tarebis erT-erT xelis Semwyob faqtorad daasaxela `momxmareblis mier  
pasuxismgebeli kompaniis produqciisaTvis upiratesobis miniWeba~. 

(ix. `korporaciuli socialuri pasuxismgeblobis mimarT Tbilisis mo-
saxleobis damokidebulebis Seswavla~. Tbilisi, 2007, gv. 51).

am mzardi tendenciis sapasuxod, dasavleTis qveynebSi farTod 
aris gavrcelebuli mravali socialuri da eko etiketi, rome-
lic produqciis warmoebis da realizaciis ama Tu im parametrze  
miuTiTebs.

etiketebi warmoadgens bazarze orientirebul instru-
mentebs, romlebic zegavlenas axdenen momxmarebelTa Sem-
syidvel gadawyvetilebebze. es aris simboloebi, romlebic 
warmodgenilia produqciis SefuTvaze, aseve maRaziebis 
vitrinebsa da Taroebze (rodesac am maRaziaSi gasayidi 
produqcia an maRaziis erT romelime Taroze ganTavse-
buli produqcia mTlianad etiketirebulia) da mowmobs, 
rom warmoebisa da realizaciis procesi akmayofilebs 
garkveul eTikur, socialur Tu garemosdacviT krite-
riumebs. is exmareba momxmarebels gacnobierebuli arCe-
vanis gakeTebaSi, sakuTari principebisa da Rirebulebebis  
Sesabamisad.

amgvarad, etiketebi xels uwyobs dadebiTi socialuri cvlilebis 
ganxorcielebas rogorc produqciis mwarmoeblebisa da gamsaReble-
bis, aseve momxmarebelTa cnobierebasa da qcevaSi. isini erTdroulad 
warmoadgenen rogorc pasuxismgebeli biznes saqmianobis, aseve pasuxis-
mgebeli samomxmareblo modelebis stimulirebis meqanizms.
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etiketebis saxeobebi

arsebobs individualuri mwarmoeblebis mier SemuSavebuli etike-
tebi, e.w., TviTdeklarirebuli etiketebi kompaniis produqciis 
garkveuli nawilisaTvis, romlis warmoebis an realizaciis procesi 
efuZneba garkveul socialur Tu garemosdacviT principebs; arsebobs 
aseve warmoebis seqtorebis, arasamTavrobo organizaciebis, dainte-
resebul mxareTa organizaciebis da xelisuflebis organoebis mier 
SemuSavebuli etiketebi.

etiketma SeiZleba miuTiTos erT garkveul sakiTxTan dakavSirebu-
li principebis dacvaze (mag., bavSvTa Sromis argamoyenebaze an tyis 
konservaciaze) an moicvas sakiTxTa jgufi, magaliTad, samuSao pirobe-
bi, Temis ganviTareba, bunebrivi ekosistemebis dacva da sxva. zogierTi 
etiketi warmoebis mxolod erT romelime sferos faravs, mag., xeliT 
naqsovi noxebis, fexburTis burTebis warmoebas an yvavilebis bizness. 
arsebobs etiketebi SemuSavebuli erTi konkretuli produqtisaTvis, 
romlis warmoebis da distribuciis procesi akmayofilebs socialuri 
pasuxismgeblobis garkveul kriteriumebs, mag., etiketi mdgradi ganvi-
Tarebis principebis dacviT warmoebuli xis masalisaTvis.

bolo xanebSi etiketireba sul ufro metad gamoiyeneba agreTve 
garkveuli servisebisaTvis, magaliTad, mdgradi turizmis etiketi, 
romelic miuTiTebs, rom aRniSnuli servisi akmayofilebs mdgradi 
ganviTarebis principebs.

etiketis miniWebis/sertificirebis procesi

etiketirebis sqemaSi monawileoba nebayoflobiTia. etiketis miniWe-
bis kriteriumebs da moTxovnebs, Cveulebriv, gansazRvraven specialu-
ri etiketirebis organizaciebi. am kriteriumebTan mwarmoeblebisa da 
movaWreebis Sesabamisobis sertificirebas axdens an Tavad etiketire-
bis organizacia, an mis mier akreditebuli192 sasertifikacio saagento.

sxvadasxva etiketebsa da sertificirebis sistemebs Soris garkveu-
li gansxvavebebis miuxedavad, sertificirebis procedura, Cveule-
briv, moicavs Semdeg ZiriTad etapebs:

1. mwarmoebeli, romelsac surs etiketis miReba, sertificire-
bisaTvis mimarTavs Sesabamis organizacias;

192 akrediteba gulisxmobs Sesabamisi uflebamosilebis mqone uwyebis mier ofi-
cialuri sabuTis gacemas imis Taobaze, rom sasertifikacio organizacia kompe-
tenturi da uflebamosilia moaxdinos sertificireba. akreditebas, Cveulebriv, 
specialuri saakreditacio saagentoebi axdenen. Tu amgvari saakreditacio saagen-
to aris wevri `akreditebis saerTaSoriso forumisa~ (International Acreditation Forum/
IAF), mis mier Catarebuli akreditacia bevrad ufro sandod iTvleba. 
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2. tardeba winaswari Sefaseba da viziti sawarmoSi kriteriumebTan 
Sesabamisobis Sesamowmeblad da im susti wertilebis gamosavle-
nad, romlebic gamosworebas saWiroeben;

3. tardeba auditi, romelic moicavs sawarmoebSi vizitebs, Ca-
nawerebisa da sabuTebis Semowmebas (mag., dasaqmebis pirobebis, 
saxelfaso uwyisebis, janmrTelobisa da usafrTxoebis Sesaxeb 
Canawerebis) da muSakebTan interviuebs;

4. sertificirebis saagento Seafasebs, Tu ramdenad akmayofilebs 
kompania etiketis kriteriumebs, dadebiTi pasuxis SemTxvevaSi, 
kontraqtis safuZvelze, kompanias aniWebs etiketis gamoyenebis 
uflebas da Seaqvs igi sertificirebuli organizaciebis ero-
vnul an saerTaSoriso siaSi;

5. etiketis gamoyenebis ufleba, Cveulebriv, gaicema garkveuli va-
diT (mag., 3 wliT), amasTan gulisxmobs periodul monitoringsa 
da Semowmebas.

etiketirebis sqemebis dafinanseba

etiketirebis sqemebi, Cveulebriv, finansdeba licenzirebis 
gadasaxadidan, romelsac etiketirebul kompanias akisreben. es 
gadasaxadi damokidebulia kompaniis gayidvebis moculobasa da 
wliur brunvaze. Tumca, aseT SemTxvevaSi arsebobs safrTxe imi-
sa, rom sertificirebis Rirebulebam etiketireba araxelmisawv-
domi gaxados ufro mcire mewarmeebisaTvis da es bazari mxolod 
msxvili mwarmoeblebisTvis iyos gankuTvnili. amitom dasavle-
Tis ganviTarebul qveynebSi saxelmwifo xSirad finansur daxma-
rebas uwevs kompaniebs etiketirebis xarjebis dafarvaSi (gansa-
kuTrebiT ki mcire da saSualo kompaniebs). kerZod, mTavrobam, 
garkveul SemTxvevebSi, SeiZleba dafaros sertificirebis xar-
jebis nawili.

magaliTad, belgiis socialuri etiketis misaRebad kompaniebi Tavadve 
faraven sertificirebis xarjebs, Tumca SeuZliaT mTavrobisgan moiTxo-
von finansuri daxmareba xarjebis nawilis asanazRaureblad: mcire da sa-
Sualo kompaniebs SeuZliaT moiTxovon xarjebis 50%-is dafarva; msxvil 
kompaniebs ki daxmarebis moTxovnis ufleba im SemTxvevaSi aqvT, Tu maTi 
warmoebis/mowodebis jaWvis nawili ganviTarebad qveyanaSia ganTavsebuli.  
(ix. www.label-social.be).
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etiketirebis sqemis warmatebis ganmapirobebeli  
ramdenime faqtori

imisaTvis, rom etiketi iyos warmatebuli, arsebiTia Semdegi saki-
Txebis gaTvaliswineba:

gamWvirvaloba da sandooba. produqciis xarisxisa da usafr-
Txoebis etiketebisagan gansxvavebiT, socialuri da garemosdac-
viTi etiketebi ver gadamowmdeba Tavad produqciis Semowmebis 
gziT. imisaTvis, rom socialuri da ekoetiketebi ndobas imsaxu-
rebdes, aucilebelia arsebobdes gamWvirvalobis maRali xarisxi 
etiketirebis kriteriumebisa da procesis Sesaxeb. etiketebis 
miniWeba unda xdebodes obieqturi, gamWvirvale da aradiskrimi-
naciuli procesebis meSveobiT. es sandoobas aniWebs etikets da 
zrdis mis efeqturobas. mniSvnelovania agreTve, rom kriteriu-
mebis SemuSavebisa da sertificirebis procesSi CarTuli iyos 
sxvadasxva dainteresebuli mxare. 

etiketirebis kriteriumebi da etiketis moTxovnebTan Sesabamisobis 
kontrolis meqaznimebi aseve gamWvirvale da gadamowmebadi unda iyos. 
sertifikaciis saagentoebi winaswar SeTanxmebuli standartebis mixe-
dviT unda atarebdnen samuSao adgilisa da warmoebis procesis mud-
miv Semowmebas da monitorings, raTa daadasturon, rom es saqmianoba 
kvlav Seesabameba etiketis moTxovnebs. 

sayovelTaod aRiarebuli etiketebis da sertifikaciis sqemebis ga-
moyeneba. rodesac erTi da imave produqtisTvis an erTi da imave 
tipis saqmianobisaTvis arsebobs etiketirebis mravali sxvadasxva 
sqema, gansxvavebuli moTxovnebiTa da kriteriumebiT, aman SeiZle-
ba momxmareblebSi gaugebroba da dabneuloba gamoiwvios. amdenad, 
mizanSewonilad miiCneva sayovelTaod aRiarebul, saerTaSoriso da 
evropul iniciativebTan mierTeba da/an erTiani erovnuli etike-
tirebis sqemis SemuSaveba, romelic saerTaSorisod aRiarebul  
standartebs daeyrdnoba.

momxmarebelTa cnobierebis amaRleba da informaciis miwodeba etike-
tis Sesaxeb. ganviTarebad qveynebSi, sadac momxmarebelTa cnobiereba 
socialuri da eko etiketebis Sesaxeb Zalian dabalia, etiketirebis 
iniciativebis zegavlenis sfero sakmaod SezRudulia. amdenad, auci-
lebelia, rom etiketirebis sqemebis SemoRebas Tan axldes masStaburi 
sakomunikacio kampaniebi momxmarebelTaTvis da momxmarebelTa ufle-
bebze momuSave sazogadoebrivi organizaciebisaTvis amgvari etikete-
bis arsisa da mniSvnelobis Sesaxeb.
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magaliTad, poloneTSi sami msxvili ekoetiketi SeimuSaves (Ecoland (ecologi-
cal food production), Eko-znak (ecological production), Zielone Płuca (regionuli). arc 
erTi maTgani ar yofila warmatebuli, radgan maT ar axlda cnobierebis 
amaRlebis Sesabamisi kampania, xolo momxmarebelTa codna am etiketebis 
Sesaxeb Zalze dabali iyo.193 

etiketirebis saerTaSoriso da evropuli sqemebis mimoxilva 

Sinaarsis mixedviT etiketebi SeiZleba dajgufdes Semdeg qvekate-
goriebad:

−	 socialuri etiketebi;
−	 keTilsindisieri vaWrobis etiketebi;
−	 ekoetiketebi.

socialuri etiketebi

socialuri etiketebi miuTiTebs ara konkretuli pro-
duqtis maxasiaTeblebze (Sedgenilobaze, xarisxze da a. S), 
aramed misi warmoebisa da gasaRebis procesis socialur 
maxasiaTeblebze, magaliTad, adamianis uflebebisa da 
mSromelTa uflebebis dacvaze, aradiskriminaciul mo-
pyrobaze, Temis ganviTarebze da a. S., konkretuli sawar-
mos Tu mTeli mowodebis jaWvis farglebSi. etiketi Sei-
Zleba mieniWos agreTve kompanias sakuTar saqmianobaSi 
garkveuli socialuri standartebis dakmayofilebisaTvis  
(mag., adamianuri resursebis marTva da sxv.).

belgiis socialuri etiketi. 2002 wels belgiis parlamentma miiRo kano-
ni, romlis mizani iyo socialurad pasuxismgebeli produqciis ganviTa-
rebis xelSewyoba nebayoflobiTi socialuri etiketis SemoRebis gziT. 
es kanoni saSualebas aZlevs kompaniebs etiketi gamoiyenon im produ-
qciaze, romlis mTeli warmoebis jaWvi akmayofilebs `saerTa-
Soriso Sromis organizaciis~ (ILO)  8 fundamentur konvencias. 
etikets gascems ekonomikis saministro maqsimum 3 wliT, socialu-
rad pasuxismgebeli warmoebis komitetis dadebiTi daskvnis safuZve-
lze (komitetSi Sedian mTavrobis, arasamTavrobo organizaciebis, 
biznes federaciis, aseve momxmarebelTa asociaciebisa da profka-
vSirebis warmomadgenlebi). komitetma SeimuSava programa kompaniis 
saqmianobis kontrolis, monitoringisa da standartebTan Sesaba-
misobis dasadgenad. sertifikacias awarmoebs ekonomikis saminis-
tros mier akreditebuli specialuri samsaxuri. kompania, romelic  

193 ix. CSR Implementation Guide: Non-legislative Options for the Polish Government.
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Seitans ganacxads Tavisi produqtisaTvis etiketis misaRebad, val-
debulia warmoadginos sruli informacia imis dasasabuTeblad, rom 
Tavad kompania, iseve rogorc misi momwodeblebi da qvekontraqto-
rebi, romlebic am produqtis warmoebis procesSi arian CarTuli, 
akmayofileben ILO-s ZiriTad konvenciebs SromiT uflebebTan daka-
vSirebiT (ix. www.label-social.be).

safrangeTis `Tanasworobis etiketi~. safrangeTSi 2004 wels Semoi-
Res `Tanasworobis etiketi~, romlis mizania mravalferovnebisa da 
Tanabari SesaZleblobebis xelSewyoba kompaniebsa da sajaro uwye-
bebSi. organizaciebs, romelTac surT am etiketis miReba, ganacxadi 
unda warudginon damoukidebel uwyebas, romelic iRebs gadawyveti-
lebas misi miniWebis Sesaxeb, specialur komitetTan konsultacie-
bis Semdeg (es komiteti Sedgeba mTavrobis, damsaqmebelTa asocia-
ciebisa da profesiuli kavSirebis warmomadgenlebisagan). etiketis 
miniWeba xdeba sami sferos moTxovnebis Sesabamisad : kompaniaSi 
gatarebuli RonisZiebebi profesiuli Tanasworobis misaRwevad; 
adamianuri resursebis marTvis politika; ojaxuri cxovrebisa da 
profesiuli saqmianobis dasabalanseblad gatarebuli RonisZiebe-
bi. 2006 wels SemuSavda specialuri moTxovnebi, romlebic mcire 
da saSualo zomis sawarmoebzea morgebuli (ix. www.femmes-egalite.
gouv.fr).

ragmarkis etiketi (Rugmark Label) aris etiketi, romelic mxolod noxebis-
Tvisaa gankuTvnili da faravs mxolod erT sakiTxs – bavSvTa Sromis 
gamoyenebis akrZalvas noxebis warmoebaSi. es etiketi geografiu-
ladac SezRudulia. is mxolod indoeTis naxevarkunZulze arsebul 
noxebis sawarmoebze vrceldeba, Tumca Rugmark Foundation germaniaSi da-
arsda 1994 wels, am etiketirebis sqemis ganxorcielebis mizniT. fondi 
kontraqtebs udebs eqsportiorebsa da mwarmoeblebs, romlebic bavS-
vTa Sromis akrZalvis princips aRiareben da Tanaxma arian, rom maT 
sawarmoebSi Sesabamisi kontroli ganxorcieldes. etiketirebis gada-
saxadi grovdeba fondSi da xmardeba mwarmoebel qveynebSi im bavSve-
bis ganaTlebas, romlebic adre dasaqmebuli iyvnen noxebis warmoebaSi  
(ix. ww.rugmark.org).

yvavilebis etiketirebis programa (Flower label Program/FLP). germaniaSi 
1998 wels daarsda `yvavilebis etiketirebis programa~. programis in-
ciatori iyo ori didi asociacia, romelic germaniaSi yvavilebis biz-
nesiT aris dakavebuli (Flower wholesalers and importers (BGI) da The Ger-
man florist’s association ( FDF), aseve profkavSirebi da adamianis uflebaTa 
damcveli organizaciebi. programis mizania yvavilebiT vaWrobis se-
qtorSi saTanado samuSao pirobebisa da garemosdacviTi standartebis 
gaTvaliswineba. es etiketi awesebs garemosdacviT da SromiTi 
saqmianobis standartebs yvavilebis fermebisaTvis. standar-
tebi moicavs ILO-s fundamentur konvenciebs, saTanado dasaqmebis 
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kontraqtebs, janmrTelobisa da usafrTxoebis sakiTxebs, garemosa 
da bunebrivi resursebisadmi pasuxismgebel damokidebulebas, aseve 
toqsikuri pesticidebisa da qimikatebis gamoyenebis akrZalvas. ne-
bismieri yvavilebis ferma, msoflios nebismier qveynidan, SeiZleba 
gaxdes am etiketis mflobeli. programis monacemebiT, 2011 wlisaTvis 
am etikets flobda 54 msxvili yvavilebis ferma msoflios 6 qveynidan 
(Cile, ekvadori, germania, kenia, portugalia da Sri lanka), romle-
bSic erTianad dasaqmebuli iyo 13000 adamiani. standartebTan Sesa-
bamisobas yovelwliurad amowmeben specialuri socialuri da gare-
mosdacviTi auditorebi. adamianis uflebaTa damcveli organizaciebi 
da profkavSirebi Semowmebas adgilze atareben (ix. www.flower-label-
program.org).

keTilsindisieri vaWroba (Fair Trade)

keTilsindisieri vaWrobis iniciativa warmoadgens mdgradi ganviTa-
rebis xelSewyobis erT-erT instruments ganviTarebad qveynebSi. 

`keTilsindisieri vaWrobis~ cneba moiazrebs keTilsin-
disieri savaWro operaciebis ganxorcielebas, romelTa 
mizania ganviTarebad qveynebSi mwarmoebelTa marginalu-
ri jgufebis mxardaWera, maTi produqciisaTvis bazris 
xelmisawvdomobis gaadvilebiT, Semosavlis stabilu-
robisa da samarTliani fasebis, agreTve Sromis Rirseu-
li pirobebis uzrunvelyofiT da pirdapiri gadaxdebis  
meSveobiT. 

`keTilsindisieri vaWrobis~ iniciativa saSualebas aZlevs Rarib 
mewarmeebs/fermerebs ganviTarebadi qveynebidan, ukeTesi pirobebiT 
gayidon TavianTi saqoneli da gaiumjobeson ekonomikuri mdgoma-
reoba, xolo momxmareblebs mdidari ganviTarebuli qveynebidan sa-
Sualebas aZlevs xeli Seuwyon amas sakuTari samomxmareblo arCeva-
nis meSveobiT. 

es praqtika, ZiriTadad, damkvidrebulia soflis meur-
neobis sferoSi,  aseve xeliT nakeTobebiT vaWrobaSi. am 
sferoebSi dasaqmebuli mewarmeebi xSirad izolirebul an mo-
Sorebul soflebSi cxovroben da ar awarmoeben pirdapiri eqs-
portisaTvis saWiro raodenobas. `keTilsindisieri vaWrobis~ 
iniciativis meSveobiT, maT sakuTari produqciis Rirseul 
fasad realizaciis SesaZlebloba eZlevaT. radgan `keTilsin-
disieri vaWrobis~ iniciativas ganviTarebaze orientirebuli 
miznebi aqvs, mogebis nawili, Cveulebriv, isev adgilobrivi 
ganviTarebis saWiroebebze ixarjeba (mag., skolebis an saavad-
myofoebis mSeneblobaze, Semosavlis wyaroebis gamravalfero-
vnebaze da a. S.).
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ukanasknel xanebSi SeiniSneba `keTilsindisieri vaWrobis~ iniciati-
vis swrafi eqspansia. Tavdapirvelad misi masStabi sakmaod mokrZale-
buli iyo  1988 wels holandiaSi pirvelad Semoitanes FairTrade-is yava; 
1992 wels didi britaneTSi daarsda `keTilsindisieri vaWrobis~ fon-
di. mas Semdeg am iniciativam saerTaSoriso masStabi SeiZina da moicva 
22 samomxmareblo da 60-ze meti mwarmoebeli qveyana. 2008 wels mxo-
lod britaneTis bazarze 4500 saxeobis FairTrade-is produqti arsebob-
da. iseTma msxvilma globalurma kompaniebma, rogoricaa, magaliTad, 
Sturbucks agreTve daiwyes FairTrade-is produqciis gamoyeneba. 

`keTilsindisieri vaWrobis~ principebiT warmoebul produq-
cias specialur etikets aniWeben. etiketireba xdeba specializi-
rebuli sasertifikacio saagentoebis mier. organuli an usafr-
Txoebis etiketebisgan gansxvavebiT, `keTilsindisieri vaWrobis~ 
etiketebi informacias awvdis momxmarebels warmoebisa da gasaRe-
bis procesze (da ara produqciis maxasiaTeblebze). es etiketebi 
adasturebs, rom produqciis warmoebis procesi, iseve rogorc 
misi realizaciis procesi `keTilsindisieri vaWrobis~ principe-
bs efuZneba. kerZod, sertificirebis moTxovnebi moicavs Sromis 
saerTaSoriso standartebTan Sesabamisobas, romlebic gansazR-
vrulia ILO-s konvenciebSi (Tumca, umravles SemTxvevaSi, `keTil-
sindisieri vaWrobis~ samizne jgufebi  individualuri an mcire 
mewarmeebi  ar iyeneben daqiravebul Sromas, aramed ojaxis we-
vrebis monawileobiT awarmoeben TavianT produqcias), garkveul 
garemosdacviT moTxovnebs, magaliTad, saerTaSorisod aRiarebu-
li mavne pesticidebis gamoyenebis akrZalvas, agreTve stabilur 
da Rirseul anazRaurebas mwarmoeblebisaTvis, romelic faravs 
mdgradi warmoebis Rirebulebas da Rirseul saarsebo standarts 
uzrunvelyofs. 

evrokavSirSi ̀ keTilsindisieri vaWrobis~ etiketebis magaliTebia: Max 
Havelaar; Transfair; the Fairtrade Mark; Rattvisemarkt  (ix. aseve www.fairtrade.net).

saerTaSoriso qseli Fair Trade labeling organizations International/FLO 
warmoadgens `keTilsindisieri vaWrobis~ standartebis ganmsazR-
vrel da sasertifikacio uwyebas, romelic 1997 wels daarsda da 
aerTianebs 22 qveynis nacionalur sasertifikacio saagentoebs. 
saTavo ofisi mdebareobs germaniaSi, bonSi. misi mizania `keTil-
sindisieri vaWrobis~ nacionaluri iniciativebis koordinireba, 
saerTaSorisod gaziarebuli kriteriumebis SemuSaveba TiToeuli 
produqtisaTvis da am kriteriumebTan mwarmoeblebisa da gamsa-
Reblebis Sesabamisobis monitoringi. standartebTan Sesabamisobis 
kontrols FLO axorcielebs damoukidebel inspeqtorTa qselis 
meSveobiT, romlebic regularulad adgilze amowmeben am etiketis 
mqone organizaciebs.
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amgvarad, sertificirebuli da etiketirebuli `keTilsindisieri 
vaWrobis~ produqciis Semomtani da gamsaRebeli SeiZleba iyos Cveu-
lebrivi komerciuli kompania, xolo gasaRebis arxebi  Cveulebrivi 
maRaziebi. 

`keTilsindisieri vaWrobis~ produqcia momxmareblisaTvis xelmi-
sawvdomia agreTve alternatiuli savaWro organizaciebis meSveobiT 
(rogoricaa, magaliTad, Oxfam), romlebic produqcias pirdapir mcire 
mewarmeebisa da maTi kooperativebisagan yiduloben, axdenen mis impor-
tirebas da yidian specialur maRaziebSi, rogoricaa World Shops. 1994 
wels daarsda World Shop-ebis nacionaluri asociaciebis evropuli qse-
li (Network of European World Shops/NEWS!), romelic koordinirebas uwe-
vs evropaSi arsebul amgvar maRaziebs (www.worldshops.org). 

1987 wels daarsda evropis keTilsindisieri vaWrobis asociacia 
(EFTA - European Fair Trade Association), romelic evropis sxvadasxva qvey-
nis mraval importiors aerTianebs, raTa `keTilsindisieri vaWrobis~ 
iniciativa ufro efeqtiani gaxdes. am mizniT asociacia konsultaciebs 
uwevs da informacias awvdis mwarmoeblebs, zrunavs sazogadoebisa da 
gadawyvetilebis mimReb pirTa cnobierebis amaRlebaze da a. S. (ix. www.
eftafairtrade.org).

evrokavSiri calsaxad uWers mxars `keTilsindisieri vaWrobis~ ini-
ciativas. 1999 wels evrokomisiam gamoaqveyna oficialuri dokumenti  
(The Commission communication on fair trade - COM (1999) 619), romelSic moce-
mulia `keTilsindisieri vaWrobis~ cnebis ganmarteba da gansazRvrulia 
evrokavSiris kursi `keTilsindisieri vaWrobis~ xelSewyobis mizniT; es 
moicavs evrokavSiris arsebul saTemo politikaSi ̀ keTilsindisieri vaW-
robis~ cnebis CarTvas.

1998 wels evroparlamentma, Tavis angariSSi `keTilsindisieri vaWrobis~ 
Sesaxeb (Fassa Report, July 1998), mouwoda evrokomisias, rom mas xeli Seewyo 
`keTilsindisieri vaWrobis~ danergvisaTvis da gaeTvaliswinebina es mizani 
ganviTarebisa da vaWrobis sakuTar politikebSi.

calkeul evropul saxelmwifoTa mTavrobebic sxvadasxva xerxebiT uwyoben 
xels `keTilsindisieri vaWrobis~ ganviTarebas. 

magaliTad, safrangeTSi arsebobs sakanonmdeblo regulireba, romelic 
oficialurad gansazRvravs, Tu ra aris `keTilsindisieri vaWroba~ (es 
pirveli magaliTia msoflioSi `keTilsindisieri vaWrobis~ samarTlebrivi 
definiciisa).

SvedeTSi organizaciam Fair Trade 2004-2007 wlebSi mTavrobisgan miiRo 
granti `keTilsindisieri vaWrobis~ Sesaxeb momxmareblis cnobierebis asa-
maRleblad da am sakiTxze dialogis gasamarTad.
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1989 wels daarsda keTilsindisieri vaWrobis saerTaSoriso 
asociacia (International Fair Trade Assosiation/IFAT), romelic `ke-
Tilsindisieri vaWrobis~ organizaciebis globalur qsels war-
moadgens. misi misiaa marginalizebuli mwarmoeblebis mdgoma-
reobisa da cxovrebis xarisxis gaumjobeseba Fair Trade organi-
zaciebis dakavSirebiTa da gaZlierebiT, globalur vaWrobaSi 
samarTlianobis principebis damkvidrebis xelSewyobiT. qseli 
aerTianebs 300-mde Fair Trade organizacias msoflios 70 qveynidan 
 maT Soris arian mwarmoebelTa kooperativebi da asociaciebi, 

marketinguli kompaniebi, importiori da gamsaRebeli kompanie-
bi, nacionaluri da regionaluri Fair Trade qselebi da safinanso 
institutebi, romlebic iziareben `keTilsindisieri vaWrobis~ 
principebs da nergaven maT sakuTar saqmianobaSi.

ekoetiketebi da sertifikaciis sqemebi

dasavleTis qveynebSi gansakuTrebiT gavrcelebulia ekoetiketebi. 
ekoetiketi miuTiTebs, rom produqciis warmoebis da ga-

saRebis procesi garkveul garemosdacviT kriteriumebs 
akmayofilebs.

evrokavSiris ekoetiketi `yvavili~. evrokavSiris ekoetiketi `yvavili~ 
evrokavSiris farglebSi moqmedebs. es aris etiketirebis nebayoflobiTi 
sqema (daarsda 1992 wels da 2000 wels safuZvlianad gadaixeda), romlis 
mizania, e.w., `mwvane produqciis~ (anu garemosdacviTi principebis gaTva-
liswinebiT warmoebuli produqciis) warmoebisa da moxmarebis stimuli-
reba. kerZod, etiketi miznad isaxavs xeli Seuwyos iseTi moxmarebis 
sagnebis (sakvebis, sasmelebisa da medikamentebis gamoklebiT) 
SemuSavebas, warmoebas, realizacias da moxmarebas, romle-
bic minimalur zegavlenas axdenen garemoze maTi sasicocxlo 
ciklis ganmavlobaSi (anu warmoebis etapidan narCenebis utilizaciis 
etapis CaTvliT). aucilebeli moTxovnaa agreTve produqciisa 
da servisebis garemosdacviTi parametrebis Sesaxeb momxmare-
blisaTvis sruli informaciis miwodeba. kriteriumebi, romelTa 
dakmayofilebac aris saWiro etiketis misaRebad, SeimuSava evrokavSiris 
ekomarkirebis sabWom (European Union Eco-Labelling Board/EUEB), romelic aer-
Tianebs wevri qveynebis, garemosdacviTi arasamTavrobo organizaciebis, 
profkavSirebis, momxmarebelTa da mwarmoebelTa asociaciebis warmomad-
genlebs. ekologiuri kriteriumebi iTvaliswinebs produqtis sasicocxlo 
ciklis yvela etaps, misi warmoebisa da moxmarebidan dawyebuli narCene-
bis utilizaciiT damTavrebuli. yvela produqti, romelsac aqvs etiketi 
`yvavili~, regularulad mowmdeba damoukidebeli eqspertebisa da organi-
zaciebis mier, kriteriumebTan Sesabamisobis dasadgenad (http://europa.eu.int/
comm/environment/ecolabel).



336

Tavi XIV

tyis marTvis sabWos (The Forest Stewardship Council/FSC ) etiketi. `tyis 
marTvis sabWo~ aris damoukidebeli, arasamTavrobo, arakomerciu-
li organizacia, romelic 1993 wels daarsda, raTa xeli Seuwyos 
msoflios tyeebis pasuxismgeblobis principebiT marTvas. igi ofi-
cialurad warmoadgens sxvadasxva dainteresebul mxareebs da xels 
uwyobs agreTve calkeul qveynebSi tyeebis mdgradi marTvis erovnu-
li standartebisa da principebis SemuSavebas. `tyis marTvis sabWom~ 
inicireba gaukeTa etiketirebis saerTaSoriso sqemas xis produqte-
bisaTvis. FSC-is etiketi miuTiTebs, rom misi mflobeli pro-
duqtebi momdinareobs iseTi tyeebidan, romelTa marTva xde-
boda SeTanxmebuli socialuri, ekonomikuri da ekologiuri 
standartebis mixedviT. yvela produqtma, romelsac aqvs FSC-is 
etiketi, gaiara Sefaseba da sertificireba. FSC-is etikets mxolod 
is produqtebi iReben, romelTa warmoebis mTeli procesi akmayo-
filebs am etiketis standartebs. tyeebis inspeqcias awarmoebs FSC-
is mier akreditebuli sasertifikacio organoebi, romelTac, Tavis 
mxriv, gaiares Sefaseba da Semowmeba sakuTari kompetenturobis da 
sandoobis dasamtkiceblad. sqemaSi profkavSirebis CarTvam gamoiwvia 
FSC etiketis moTxovnebSi SromiTi standartebis CarTva (rogoricaa 
gaerTianebebis Tavisufleba da samuSaos usafrTxoeba), tyis marTvis 
specifikur teqnikur kriteriumebTan erTad (http://www.fsc.org).

mraval evropul qveyanas SemuSavebuli aqvs nacionaluri ekoe-
tiketebi, romlebic am qveynis farglebSi vrceldeba da mieniWeba 
ekologiuri kriteriumebis dacviT warmoebul produqcias an 
kompanias, romelic Tavis saqmianobiT akmayofilebs garkveul 
garemosdacviT moTxovnebs. 

belgiaSi ekologiuri etiketi briuselis regionSi moqmedi yvela 
saxis kompaniisaTvis aris xelmisawvdomi. etiketis mizania kompa-
niaTa stimulireba, rom maT gaaumjobeson TavianTi ekologiuri 
saqmianoba. is koncentrirdeba kompaniis pirdapir ekologiur ze-
gavlenaze (mag., qaRaldis moxmarebis Semcireba, eleqtroenergiis 
dazogva da a. S.). etiketis misaRebad saWiro moTxovnebi Tavseba-
dia evropis garemosdacviTi menejmentisa da auditis sistemis mo-
TxovnebTan (EMAS) da saerTaSoriso standartebTan MBS, ISO 14001  
(ix. http://www.ibgebim.be).

holandiaSi arsebobs garemosdacviTi etiketirebis fondi, romelmac 
SeimuSava `mwvane etiketis~ miniWebis kriteriumebi saTburebisaTvis, aseve 
kvebis/soflis meurneobis produqtebisaTvis.

aRmosavleTi evropis yofili socialisturi banakis qveynebSic 
daiwyes ekoetiketebis SemoReba. 
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CexeTSi ekoetiketirebis sistema 1994 wlidan arsebobs. 2000 wlidan 
CexeTis mTavroba gansakuTrebul mxardaWeras uwevs garemos damzo-
gi produqciis warmoebas, gayidvasa da gamoyenebas. garemos damzogi 
produqciis etiketirebis erovnuli programa miznad isaxavs Tanabari 
xarisxobrivi maCveneblebis mqone produqcias konkurentuli upirate-
soba Seuqmnas Sromis bazarze, SerCevis damatebiTi kriteriumis Semo-
taniT, rac produqciisTvis damatebiTi garemosdacviTi kriteriume-
bis SemoRebas gulisxmobs (rogorc moxmarebis, ise warmoebis mxriv). 
etikets aniWebs damoukidebeli mesame mxare, produqciis sertifici-
rebis safuZvelze. sistemis mizania momxmarebels misces imis garan-
tia (romlis ukanac saxelmwifo dgas), rom produqtis mavne zegavlena 
garemoze maqsimalurad Semcirebulia, rasac adasturebs obieqturi 
Sefaseba. ekologiuri cnobierebis mqone momxmareblisaTvis es siste-
ma warmoadgens orientirs, raTa man SeZlos arCevanis gakeTeba msgavsi 
produqtebis farTo speqtridan, rasac unda mohyves garemos damzogi 
produqciis gayidvis zrda.

sloveniaSi arsebobs organuli soflis meurneobis produqciis na-
cionaluri etiketi. es etiketi gaicema saxelmwifos mier avtorizebu-
li specialuri organizaciis sertifikatis safuZvelze. garda amisa, 
kerZo asociaciebi da iniciativebi aseve gascemen organuli soflis 
meurneobis produqciis etiketebs da maTi Sefasebis kriteriumebi ise-
Tive mkacria (zogjer ufro mkacric), rogorc saxelmwifo etiketisa.
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socialurad pasuxismgebeli investirebis raoba

ukanasknel wlebSi socialurad pasuxismgebeli investireba (Socially 
responsible investment/SRI) sul ufro metad xdeba investorTa yuradRebis 
sagani rogorc safinanso institutebisa da instituciuri investorebis 
mxridan, aseve sazogadoebisa da individualuri investorebis mxridan. 

socialurad pasuxismgebeli investireba (igive mdgradi investire-
ba, eTikuri investireba) gulisxmobs sainvesticio strategias, romlis 
mizania finansuri mogebisa da sazogadoebrivi keTildReobis erT-
droulad maqsimaluri gazrda. 

am koncefciaSi investorTa finansuri miznebi gaerTianebulia so-
cialur, garemosdacviT da eTikur miznebTan. socialurad pasu-
xismgebeli investirebis idea SeiZleba gaviazroT rogorc 
korporaciuli socialuri pasuxismgeblobis ganxorcie-
leba sainvesticio gadawyvetilebebSi. kerZod, socialurad 
pasuxismgebeli investireba gulisxmobs socialuri, gare-
mosdacviTi da eTikuri faqtorebis gaTvaliswinebas sain-
vesticio gadawyvetilebebis miRebis procesSi. 

amJamad ar arsebobs socialurad pasuxismgebeli investirebis uni-
versaluri ganmarteba. es ganviTarebadi koncefciaa da masTan daka-
vSirebuli terminologiac, Sesabamisad, Camoyalibebis procesSia. zo-
gierTi pasuxismgebeli investori mxolod socialur, eTikur da gare-
mosdacviT sakiTxebs iTvaliswinebs, xolo sxvebi amas kargi korpora-
ciuli mmarTvelobis sakiTxebsac umateben. 

`evropis socialuri investirebis forumi~ (The European Sustai-
nable Investment Forum/ Eurosif), sxvadasxva faqtorTa gaTvaliswine-
biT, socialurad pasuxismgebeli investirebis amgvar ganmartebas  
gvTavazobs: 
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`socialurad pasuxismgebeli investireba aTavsebs in-
vestoris finansur miznebs socialur, garemosdacviT, 
eTikur da kargi korporaciuli mmarTvelobis miznebTan~.

socialurad pasuxismgebeli investirebis praqtika saTaves iRebs 
did britaneTSi, sadac 1920-ian wlebSi meTodisturi eklesia Tavs ari-
debda im safinanso institutebs, romlebic alkoholisa da saTamaSo 
biznesSi abandebdnen fuls.194 

rogorc specialur literaturaSi aris aRniSnuli, Tanamedro-
ve gagebiT, socialurad pasuxismgebeli investirebis istoria 2 Zi-
riTad periodad SeiZleba gaiyos: 1970-1990-iani wlebi da 1990-iani 
wlebidan dRemde.195 1970-ian wlebSi es praqtika farTod gavrcelda 
CrdiloeT amerikaSi, sadac gaerTianebuli investiciebis fondebis 
(mutual fund) garkveulma nawilma, romlebic SRI-s principebiT xel-
mZRvanelobdnen, daiwyo sakuTari finansuri produqtebis SeTavaze-
ba kerZo investorebisa da mcire organizaciebisaTvis. xolo msxvili 
instituciuri investorebi socialurad pasuxismgebel investireba-
Si, umeteswilad, CaerTvnen samxreTi afrikis antiaparteiduli di-
vestirebis (investiciebis gamoxmobis) moZraobis talRaze, romelic 
70-ian wlebSi daiwyo da kulminacias 1990-ian wlebSi miaRwia. mra-
vali sapensio fondi agreTve akontrolebda da afasebda sakuTar 
sainvesticio gadawyvetilebebs samxreT afrikaSi kompaniis saqmiano-
bisa da samuSao pirobebis/SromiTi standartebis maCveneblebis mi-
xedviT. am periodis ganmavlobaSi aSS-is religiuri institutebic 
mniSvnelovan rols asrulebdnen aqciaTa mflobelebis cnobierebis 
CamoyalibebaSi. 

1990-iani wlebidan socialurad pasuxismgebeli investireba nel-
nela globaluri masStabis movlenad yalibdeba da farTod vrcel-
deba evropaSi, agreTve met-naklebad aziaSi, afrikasa da laTinur 
amerikaSi. (islamur qveynebSi swrafad viTardeba agreTve yuranis cne-
bebis mixedviT investirebis tendencia – Islamic banking). am periodSi 
socialurad pasuxismgebel investirebas xSirad moixseneben rogorc 
mdgrad investirebas (mdgradi ganviTarebis principebiT investire-
bas). Sesabamisad, sainvesticio gadawyvetilebebis miRebisas meti yu-
radReba eqceva mdgradi ganviTarebis samive aspeqtis  socialuri, 
ekonomikuri da ekologiuri aspeqtebis mixedviT Sefasebas. sul 
ufro mzardia evropuli sapensio fondebis interesi pasuxismgebeli 
investirebis mimarT. mTel rig qveynebSi sapensio fondebi socialur 
da garemosdacviT kriteriumebs aintegrireben sakuTari kapitalis 
marTvis principebSi.

194 Corporate Social Responsibility: National Public Policies in the European Union, 2010, gv. 50-56.
195 The A to Z of Corporate Social Responsibility, gv. 365-368 (Socially Responsible Investment).
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socialurad pasuxismgebeli investirebis ganviTareba korpo-
raciuli socialuri pasuxismgeblobis ganviTarebis paralelurad  
mimdinareobs. 

socialurad pasuxismgebeli investirebis tipebi

ZiriTadad arsebobs ori tipis socialurad pasuxismgebeli sain-
vesticio bazari, romlebic ukavSirdebian socialurad pasuxismgebel 
investorTa sxvadasxva tips: socialurad pasuxismgebeli indi-
vidualuri investireba (consumer or retail SRI), gulisxmobs indivi-
dualur investiciebs (mag., personalur pensias), romlebic keTdeba 
konkretuli pirovnebebis piradi eTikuri faseulobebis mixedviT. 
mcire, individualuri investorebisaTvis arsebobs aTobiT axali fon-
di da erTiani investirebis meqanizmi. meore tipia socialurad pa-
suxismgebeli instituciuri investireba (institutional SRI), ro-
melic gulisxmobs pasuxismgebel investiciebs sxvadasxva sainvesticio 
institutebis mier, mag., sapensio fondebis, eTikuri fondebis, sada-
zRvevo kompaniebis, komerciuli bankebis investiciebs. magram, insti-
tuciur investorTa xvedriTi wili gacilebiT maRalia (magaliTad, 
2009 wels Catarebuli kvlevis Tanaxmad, evropis mTeli SRI-s bazris 
92%-s instituciuri investorebi Seadgenen). 196

socialurad pasuxismgebeli investirebis  
mastimulirebeli faqtorebi 

socialuri pasuxismgeblobis principebis mixedviT dabandebuli 
Tanxebis raodenoba stabilurad izrdeba mTel msoflioSi. am ten-
denciis mamoZravebels warmoadgenen is investorebi, romlebsac ar 
surT sakuTar eTikur faseulobebze uaris Tqma  isini ar abandeben 
fuls Tambaqos, iaraRis warmoebisa da atomuri energiis sferoebSi 
da upiratesobas aniWeben socialurad pasuxismgebel kompaniebs. amri-
gad, SRI warmoadgens kompaniebis qcevis cvlilebebis stimulirebis 
efeqtian instruments, romlis meSveobiTac faseulobebi gadaiyvaneba 
qmedebebSi. socialurad pasuxismgebeli investorebi, rogorc aqciaTa 
mflobelebi, xels uwyoben sakuTari socialuri da garemosdacviTi 
principebis danergvas da zegavlenas axdenen kompaniis qcevaze.

amasTanave, pasuxismgebeli investiciebis yvelaze Zlieri stimuli 
sul ufro metad finansuri Sedegebi da investiciebis efeqtianoba 
xdeba. miiCneva, rom mdgradi ganviTarebis sakiTxebis da maTTan daka-
vSirebuli riskebisa da SesaZleblobebis gaTvaliswineba kompaniaSi 

196 Eurosif: European SRI Study 2010. http://www.eurosif.org/research/eurosif-sri-study/2010
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karg menejmentze miuTiTebs. garda amisa, mdgradi ganviTarebis saki-
Txebis gaTvaliswinebam kompaniis saqmianobaSi SeiZleba aseve gazar-
dos mwvane produqciis gayidvebi ekologiurad Segnebuli momxmare-
blisaTvis, gaaadvilos axali danadgarebis gamoyeneba (gansakuTrebiT 
bunebrivi resursebis momxmarebeli kompaniebisaTvis), Sedegad gamoi-
Ros gazrdili xarjTefeqtianoba, ukeTesi xelmisawvdomoba finanse-
bze da a. S. safinanso institutebi da finansuri analitikosebi sul 
ufro metad aRniSnaven im upiratesobas, rac mosdevs sainvesticio 
gadawyvetilebebis miRebisas kompaniis korporaciuli mmarTvelobis, 
socialuri da garemosdacviTi maCveneblebis Sefasebas. Sesabamisad, 
saerTaSoriso finansuri institutebi, sainvesticio gadawyvetilebis 
miRebisas, sul ufro metad iTvaliswineben socialuri pasuxismgeb-
lobis kriteriumebs TavianT Sefasebis sistemebSi. 

evropa warmoadgens yvelaze ufro dinamiurad ganviTarebad re-
gions, socialurad pasuxismgebeli investirebis TvalsazrisiT. ̀ evro-
pis mdgradi investirebis forumis~ (Eurosif) mier Catarebuli kvlevebis 
Tanaxmad, evropaSi SRI-s principebiT marTuli kapitali 2, 665 trilion 
evros utoldeboda 2007 wlisTvis,197 xolo 2009 wlisaTvis es kapitali 
5 trilion evromde gaizarda, rac 87%-ian zradas warmoadgens.198 2010 
wels SRI-s aqtivebi mTlianobaSi evropis finansur bazarze arsebuli 
kapitalis 17,6%-s Seadgenda.199

amerikis SeerTebul StatebSi mdgradi da socialurad pasuxismgebe-
li investirebis moculoba stabilurad izrdeba. 2010 wlisaTvis SRI-s  
principebiT dabandebuli Tanxebis odenoba 3,07 trilion dolars 
Seadgenda, rac 380%-iT aRemateba 1995 wlis kvleviT dadasturebul 
monacemebs.200 

bolo xanebis statistikuri monacemebis Tanaxmad, kanadelma inves-
torebma 50 miliardi daabandes socialurad pasuxismgebeli investi-
rebis principebis Sesabamisad. SRI sul ufro gavrcelebul praqtikas 
warmoadgens iseTi msxvili instituciuri investorebisaTvis, rogori-
caa magaliTad, sapensio fondebi, romlebic msoflio masStabiT inves-
tirebuli aqtivebis daaxloebiT erT mesameds moicaven. 

1990-iani wlebidan avstraliasa da iaponiaSic Camoyalibda mniSvne-
lovani SRI sainvesticio bazari.

rogorc zemoTac aRvniSneT, socialurad pasuxismgebeli investi-
reba bolo xanebSi sul ufro metad vrceldeba ganviTarebad qveyneb-
Sic (laTinur amerikaSi, afrikasa da aziaSi).

197 Eurosif: European SRI Study, 2008.
198 Eurosif: European SRI Study 2010. ix. http://www.eurosif.org/research/eurosif-sri-study/2010
199 Corporate Social Responsibility: National Public Policies in the European Union, 2010, gv. 50.
200 Social Investment Forum Foundation: Report on Socially Responsible Investing Trends in the 
United States, 2010. Executive Summary, gv. 8.
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kapitalis aseTi didi moculobis arseboba, romelic socialurad 
pasuxismgebeli investirebis principebiT imarTeba, stimuls aZlevs 
kompaniebs, Secvalon TavianTi politika, raTa sakuTari aqciebi misa-
Rebi gaxadon am kapitalisaTvis.

gacxrilva da Sefaseba (screening)

socialurad pasuxismgebeli investirebisas, sainvesticio gadawyve-
tilebis miReba ori ZiriTadi midgomis safuZvelze xorcieldeba: 
erT midgomas warmoadgens gacxrilva negatiuri kriteriume-
bis mixedviT (eTikuri gacxrilva). es niSnavs, rom garkveuli tipis 
produqciis mwarmoebeli/garkveul sferoebSi dasaqmebuli kompaniebi 
(rogoricaa mag., SeiaraReba, pornografiis industria, Tambaqos bizne-
si, saTamaSo biznesi) avtomaturad gamoiricxeba; meore midgomas war-
moadgens pozitiuri kriteriumebiT Sefaseba, anu kompaniebis 
SerCeva maTi socialuri da garemosdacviTi maCveneblebis Sefasebis 
safuZvelze.

Tavdapirvelad SRI iTvaliswinebda mxolod potenciurad arazneo-
brivi seqtorebis (mag., sigaretis biznesi, saTamaSo biznesi) gamoricx-
vas. Semdeg ganviTarda ramdenime iniciativa Sesabamisi riskebis gansa-
zRvrisa da pozitiuri kriteriumebis mixedviT SefasebisaTvis. 

amgvari Sefaseba da gacxrilva sakmaod rTuli procesia da kompaniis 
saqmianobis safuZvlian Seswavlas moiTxovs. mas, Cveulebriv, atareben 
specialuri organizaciebi, magaliTad: Ethibel (belgia); Imug (germania); 
FundacionEcologiayDesarrollo (espaneTi); Avanzi (italia); Triodos (holandia); 
EIRIS da Pirc (didi britaneTSi), agreTve bankebis da sxva safinanso ins-
titutebis SRI-s departamentebi. arafinansuri analitikosebi ikvleven 
da afaseben kompaniis saqmianobis eTikur, socialur da garemosdacviT 
maCveneblebs sxvadasxva kriteriumebis, meTodologiebisa da sazomi 
sistemebis meSveobiT. sainvesticio gadawyvetilebis miRebisas, Cveu-
lebriv, finansur maCveneblebTan kompleqsurad ganixileba socialuri 
da garemosdacvTi kriteriumebi. 

Sefasebis procesSi gansakuTrebuli mniSvneloba eniWeba Sesabamisi 
kriteriumebisa da procedurebis sandoobas, rac sabolood ganapiro-
bebs socialurad pasuxismgebeli investirebis sandoobas.

Sesabamisad, gamWvirvaloba da angariSvaldebuleba mniSvnelovani as-
peqtebia SRI-s sandoobisa da am praqtikis Semdgomi ganviTarebisaTvis. 
amasTanave, sul ufro izrdeba saWiroeba, rom kompaniaTa Sefasebis, ga-
cxrilvisa da ranJirebis kriteriumebi, romlebsac iyeneben sxvadasxva 
sareitingo saagentoebi da arafinansuri analitikosebi, aseve monito-
ringisa da Sefasebis kriteriumebi, iyos homogenuri da erTiani.
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socialurad pasuxismgebeli investirebis instrumentebi — 
saerTaSoriso gamocdileba

dReisaTvis msoflioSi SemuSavebulia socialurad pasuxis-
mgebeli investirebis sxvadasxva instrumentebi (rogorc saer-
TaSoriso, ise nacionaluri donisa), romlebic xels uwyoben 
am praqtikis damkvidrebas, mag., mwvane, socialuri da eTikuri 
fondebi, socialuri indeqsebi, socialuri investirebis saer-
TaSoriso principebi da a. S. saerTaSoriso institutebi da ca-
lkeul qveyanaTa mTavrobebi agreTve sxvadasxva RonisZiebebs 
axorcieleben SRI-s xelSewyobis mizniT. 

mwvane, socialuri da eTikuri fondebi 

mwvane, socialuri da eTikuri fondebi warmoadgens gaerTianebuli 
investiciebis fondebs (mutual funds), romlebic eTikur, socialur da 
garemosdacviT gacxrilvas mimarTaven sakuTari sainvesticio port-
felis Sesaqmnelad. 

amgvari fondebis mzardi raodenoba xelmisawvdomia individualu-
ri investorebisaTvis evropaSi, ris Sedegadac, maT agreTve SeuZliaT 
sakuTari Tanxebi pasuxismgebeli investirebis principebiT daabandon.

mTel rig qveynebSi SemuSavebulia pasuxismgebeli investirebis prin-
cipebi, romelTa dakmayofileba saWiroa imisaTvis, rom sainvesticio 
fondi mwvane an socialur fondad iqnes miCneuli.

magaliTad, espaneTSi safondo birJis erovnulma komitetma (Comi-
sion nacional del Mercado de Valores, CNMV) daamtkica dokumenti, ro-
melic SeimuSava `sapensio fondebisa da instituciuri investore-
bis espaneTis asociaciam~. am dokumentSi gansazRvrulia moTxovne-
bi, romlebic unda daakmayofilon sainvesticio fondebma, Tu maT 
surT `eTikuri~, `mwvane~ an `socialuri~ fondis statusi miiRon. am 
moTxovnaTagan erT-erTi imaSi mdgomareobs, rom fondma sajarod 
gamoaqvynos informacia sakuTari eTikuri, socialuri da garemos-
dacviTi principebis Sesaxeb, agreTve im kriteriumebis Sesaxeb, ro-
melTa safuZvelzec iRebs sainvesticio gadawyvetilebebs.201 

holandiaSi, 1995 wels, miiRes `mwvane investiciebis Sesaxeb direqtiva~ 
(Green Investment Directive), romelic aadvilebs finansebis xelmisawvdomobas 
garemosdacviTi TvalsazrisiT pasuxismgebeli proeqtebisaTvis. am direq-
tivis Tanaxmad, mwvane finansuri Suamavlebis mogeba Tavisufldeba saSemo-
savlo gadasaxadisagan. (mwvane Suamavali aris finansuri Suamavali, rome-
lic gascems kredits da investirebas axdens mwvane proeqtebSi, romlebic 
akmayofileben mTavrobis mier dadgenil kriteriumebs). mwvane Suamavlebs 

201 ix. www.cnmv.es/index.htm



344

Tavi XV

ufleba aqvT TavianTi aqtivebis mxolod 30% daabandon aramwvane proeqte-
bSi, Sesabamisad, 70%-is dabandeba xdeba oficialurad damtkicebul mwvane 
proeqtebSi. amgvar proeqtebs sagangebo samTavrobo uwyebebi akontro-
leben da gadawyvetilebas iReben, akmayofilebs Tu ara proeqti `mwvane 
proeqtis~ moTxovnebs. 

belgiaSi arsebobs `socialuri da mdgradi ekonomikis fondebi~ 
(The Social and Sustainable Economy Funds /Kringloopfonds), romlebic da-
arsebulia da imarTeba federaluri mTavrobis mier (Sps socialuri 
miznebiT). es fondebi miznad isaxavs eTikuri investiciebis stimu-
lirebas da amisaTvis sakuTari sainvesticio kapitalis minimum 70%-
s abandebs socialurad mdgrad ekonomikur proeqtebSi. 2003 wels 
mravalma investorma SeiZina am fondis obligaciebi. investorebi, 
romelTac SeiZines federaluri mTavrobis mier daarsebuli `so-
cialuri da mdgradi ekonomikis fondis~ obligaciebi, sagadasaxado 
SeRavaTebiT sargebloben.

sapensio fondebi da socialurad pasuxismgebeli investireba

sapensio fondebis sul ufro didi raodenoba sakuTari Tanxebis 
nawils (an mTlian Tanxebs) abandebs socialuri pasuxismgeblobis kri-
teriumebis mixedviT. 

evropis ramdenime qveyanaSi (did britaneTSi, belgiaSi, germaniaSi, 
safrangeTSi, SvedeTSi) amoqmedda kanonmdebloba, romelic moiTxovs, 
rom sapensio fondebma sajarod gaxsnan informacia imis Sesaxeb, Tu 
rogor iTvaliswineben sainvesticio gadawyvetilebebSi eTikur, socia-
lur, garemosdacviT da korporaciuli mmarTvelobis faqtorebs (did 
britaneTSi amgvari kanonmdebloba 2000 wels amoqmedda, safrangeTsa 
da germaniaSi  2001 wels, belgiaSi  2003 wels). 

amgvari kanonmdebloba ar avaldebulebs sapensio fondebs ganaxor-
cielon SRI politika, magram is zrdis gamWvirvalobas am sakiTxze, 
rac, Tavis mxriv, stimuls aZlevs sapensio fondebs, ufro metad 
gaiTvaliswinon kompaniis socialuri pasuxismgeblobis maCveneblebi 
investiciebis gakeTebisas.

zogierT qveyanaSi ki sapensio fondebis socialurad pasuxismgebe-
li investireba kanoniT regulirdeba. 

magaliTad, SvedeTSi arsebobs kanoni202, romlis mixedviT sapensio fon-
debs moeTxovebaT, rom sakuTari sainvesticio saqmianobisas gaiTvaliswi-
non garemosdacviTi da eTikuri kriteriumebi da amis Sesaxeb informacia 
warmoadginon wliur angariSSi. am kanonis Tanaxmad, saxelmwifo sapensio 
fondebi ar unda flobdnen im kompaniaTa aqciebs, romelTa saqmianoba ewi-

202 Public pension Funds Act 2000:192.
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naaRmdegeba fondis politikas eTikisa da garemos dacvis sferoSi. Sve-
deTis finansTa saministro akontrolebs sapensio fondebis saqmianobis 
Sesabamisobas aRniSnul kanonTan.

socialuri indeqsebi /mdgradobis indeqsebi

ukanasknel xanebSi SemuSavda mTeli rigi eTikuri investicie-
bisa da socialuri/mdgradobis indeqsebisa, romlebic agreTve 
xels uwyoben SRI-s ganviTarebas. amgvari indeqsebi miznad isaxa-
vs, rom asaxos socialurad pasuxismgebel kompaniaTa saqmianoba 
da moaxdinos maTi ranJireba, anu xeli Seuwyos investirebas im 
kompaniebSi, romlebic cdiloben ufro pasuxismgeblebi da md-
gradebi iyvnen. 

dasavleTis qveynebSi mravali aseTi indeqsi arsebobs rogorc 
erovnuli, ise saerTaSoriso, romlebic SemuSavebulia kompaniis 
socialuri pasuxismgeblobisa da misi calkeuli aspeqtebis Sefa-
sebisaTvis.

socialuri/mdgradobis indeqsi sxvadasxva parametrebis mi-
xedviT SeiZleba zomavdes kompaniis pasuxismgebel saqmianobas. 
magaliTad, kompaniis pasuxismgebloba TanamSromelTa mimarT, 
adamianis uflebebisa da mSromelTa uflebebis dacva kompaniis 
saqmianobaSi, gamWvirvaloba da mdgradi ganviTarebis angariSge-
ba, eTikuri qcevis kodeqsebis Sesruleba, garemos dacva da a. S.

o dou jounsis mdgradobis indeqsebi 

dou jounsis mdgradobis indeqsi (Dow Jones Sustainability In-
dex /DJSI) 1999 wels SemuSavda. es aris mniSvnelovani safondo 
indeqsi, romelic afasebs msoflios wamyvani kompaniebis saq-
mianobas mdgradobis TvalsazrisiT. mravali msxvili kompania, 
romelic am indeqsis mixedviT liderobs, ganlagebulia didi 
rvianis (G8) qveynebSi. DJSI mdgradobas gansazRvravs rogorc 
`biznes midgomas, romelic qmnis grZelvadian Rirebulebas aq-
ciaTa mflobelebisaTvis/mewileebisaTvis, im SesaZleblobaTa 
gaTvaliswinebisa da riskebis marTvis gziT, romlebic ukavSir-
deba ekonomikur, socialur da ekologiur ganviTarebas.~ Dow 
Jones-is monacemebis Tanaxmad, mis mdgradobis indeqsSi Setanil 
kompaniebs ukeTesi Sedegebi aqvT, sxva indeqsebSi Setanil kom-
paniebTan SedarebiT, romlebic ar iTvaliswineben kompaniis saq-
mianobis socialur da garemosdacviT maCveneblebs. 

SemuSavebulia dou jounsis regionuli indeqsebi ameri-
kis, evropisa da azia-wynari okeanis regionisaTvis, arsebobs agreTve 
globaluri indeqsi da aSS-is indeqsi.
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dou jounsis mdgradobis indeqsis mizania daakmayofilos 
investorTa mzardi interesi im kompaniebis mimarT, romlebic 
mdgradi ganviTarebis principebiT xelmZRvaneloben. es prin-
cipebi  inovaciuri teqnologiebi, korporaciuli mmarTvelo-
ba, dainteresebul mxareebTan urTierToba, lideroba sakuTar 
sferoSi da socialuri keTildReoba  warmoadgens efeqtiani 
da disciplinirebuli menejmentis katalizators da gadamwyvet 
rols TamaSobs sainvesticio gadawyvetilebebis miRebisas.

dou jounsis mdgradobis indeqsi, kompaniebis Sefasebisas, 
xelmZRvanelobs ekonomikuri, socialuri da garemosdacviTi 
kriteriumebiT, maT Soris aris zogad principebTan dakavSire-
buli kriteriumebi, rogoricaa, magaliTad: 

garemosdacviT sferoSi

–	 garemosdacviTi menejmentis sistemebi; 
–	 garemosdacviTi angariSgeba;
–	 ekodizaini (produqciis warmoeba garesmodacviTi zegavlenebis 

gaTvaliswinebiT, mTeli sasicocxlo ciklis manZilze).

ekonomikuri mdgradobis sferoSi

–	 strategiuli dagegmva; 
–	 riskebis menejmenti;
–	 xarisxis marTva;
–	 mowodebis jaWvebis menejmenti;
–	 korporaciuli mmarTveloba.

socialur sferoSi

–	 qcevis kodeqsebi;
–	 adamianuri resursebis marTva da dasaqmebis politika;
–	 SromiTi saqmianobis standartebis dacva;
–	 adamianis uflebebis dacva;
–	 antikorufciuli politika;
–	 dainteresebul mxareebTan dialogi;
–	 filanTropiuli saqmianoba.

garda zemoT CamoTvlili zogadi kriteriumebisa, Seafseba xdeba 
agreTve konkretul seqtorTan dakavSirebuli specifikuri kriteriu-
mebis mixedviT.

kompaniebis saqmianobis Sedegebis Sefaseba da qulebis miniWeba xor-
cieldeba specialuri kiTxvarebis, aseve kompaniis politikisa da anga-
riSebis analizis safuZvelze.
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o indeqsebis seria FTSE4Good

FTSE4Good indeqsebis seria (FTSE4Good Index Series) SemuSavda Ethical 
Investment Research Service-sa da United Nations Children’s Fund (Unicef)-Tan Ta-
namSromlobiT da 2001 wels gamoqveynda. am indeqsebis mizania Seafa-
sos, Tu ramdenad akmayofilebs kompaniis saqmianoba korporaciuli 
pasuxismgeblobis saerTaSorisod aRiarebul standartebs. Sefasebis 
gamWvirvale kriteriumebisa da procedurebis wyalobiT, es indeqsi 
faseul instruments warmoadgens im investorebisaTvis, romlebic 
dainteresebuli arian socialurad pasuxismgebeli investirebiT. 

indeqsi faravs didi britaneTis, evropis, aSS-isa da globalur ba-
zrebs. 

indeqsSi mosaxvedrad kompaniam unda daakmayofilos korporaciu-
li socialuri pasuxismgeblobis garkveuli kriteriumebi 5 ZiriTad 
sferoSi:

–	 garemos dacva; 
–	 dainteresebul mxareebTan urTierToba; 
–	 saerTaSorisod aRiarebuli adamianis uflebebis pativiscema;
–	 mowodebis jaWvebSi SromiTi standartebis dacva;
–	 meqrTameobasTan brZola.

indeqsSi Setanili kompaniebis gadaxedva xdeba 6 TveSi erTxel da-
moukidebeli komitetis mier. Tu kompania veRar akmayofilebs saTana-
do kriteriumebs, mas amoSlian indeqsidan. 

FTSE4Good indeqsebis seriaSi ar SeaqvT kompaniebi romlebic saq-
mianoben Semdeg sferoebSi: iaraRisa da Tambaqos warmoeba-gasaReba; 
atomuri iaraRis an misi Semadgeneli detalebis warmoeba; uranis mo-
poveba da damuSaveba. indeqsidan agreTve gamoiricxeba kompaniebi, 
romlebic floben an uzrunvelyofen atomuri eleqtrosadgurebis 
funqcionirebas.

o socialuri indeqsi Domini 400 

1990 wels kvleviTma kompaniam Kinder-Lydenberg-Dominy (KLD) SeimuSava 
socialuri indeqsi Domini 400 (Domini 400 Social Index). es aris erT-erTi 
pirveli indeqsi pasuxismgebeli investirebis sferoSi. indeqsis mizania 
daexmaros socialurad pasuxismgebel investorebs, rom sainvesticio 
gadawyvetilebebis miRebisas gaiTvaliswinon da Seafason socialu-
ri da garemosdacviTi faqtorebi. is moicavs maRali kapitalizaciis 
mqone 400 kompanias, romlebic garkveul socialur da garemosdacviT 
kriteriumebs akmayofileben. am indeqsSi mosaxvedrad kompanias unda 
hqondes kargi maCveneblebi iseT sakiTxebze, rogorebicaa TanamSro-
melTa politika da adamianuri resursebis marTva, dainteresebul mxa-
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reebTan urTierToba, produqciis usafrTxoeba, garemosdacviTi usa-
frTxoeba, korporaciuli mmarTveloba. 

alkoholis, Tambaqos, iaraRis, saTamaSo biznesSi dasaqmebuli kom-
paniebi avtomaturad gamoiricxeba.

o Ethibel mdgradobis indeqsebi 

Ethibel-is mdgradobis indeqsebi (The Ethibel Sustainability Indices 
(ESI) SeimuSava damoukidebelma arakomerciulma organizaciam 
Forum Ethibel, romlic 1992 wlidan eweva sakonsultacio momsaxu-
rebas socialurad pasuxismgebeli investirebis sferoSi. The 
Ethibel Sustainability Indices (ESI) pirvelad 2002 wels gamoqveynda. 
isini instituciur investorebs, bankebsa da mcire/individua-
lur investorebs dawvrilebiT da amomwurav informacias awv-
dian msoflios wamyvani kompaniebis finansuri maCveneblebisa da 
mdgradobis Sesaxeb. indeqsebi moicavs kompaniebs evropis, aSS-
is, aRmosavleTi da samxreT-aRmosavleTi aziisa da okeaniis re-
gionebidan. The Ethibel Sustainability Indices aerTianebs 2 globalur 
da 2 regionul indeqss, esenia: ESI Pioneer Global; ESI Excellence 
Global; ESI Pioneer Europe da ESI Excellence Europe. 

Ethibel-is mier SemuSavebuli meTodologia Sefasebis erTsa da ima-
ve kriteriumebs iyenebs kompaniaTa ekonomikuri, socialuri da gare-
mosdacviTi maCveneblebis Sefasebisas, kompaniis tipisa da seqtoris 
miuxedavad. 

kompaniebis saqmianobisa da Sedegebis Sefaseba xdeba 6 ZiriTadi sfe-
ros mixedviT: 

−	 adgilobriv TemTan komunikacia;
−	 korporaciuli mmarTveloba;
−	 biznes saqmianobis principebi;
−	 garemoze zemoqmedeba da garemos dacva; 
−	 adamianuri resursebis marTva;
−	 adamianis uflebebi. 

TiToeul am sferoSi xorcieldeba kompaniis korporaciuli stra-
tegiisa da gadawyvetilebebis Sefaseba.203 

o The Global Accountability Rating 

2004 wels wamyvanma saerTaSoriso organizaciam AccountAbility da sa-
konsultacio organizaciam CSR Network SeimuSaves Sefasebis/ranJire-
bis sistema CSR-is principebTan kompaniebis saqmianobis Sesabamisobis 

203 ufro dawvrilebiT am indeqsebis Sesaxeb ix.: http://www.ethibel.org/ 
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Sesafaseblad (The Global Accountability Rating). es sistema eqvs sxvadasxva 
sferos moicavs:

–	 strategia;
–	 dainteresebul mxareTa CarTuloba;
–	 mmarTveloba;
–	 saqmianobis menejmenti;
–	 angariSgeba;
–	 gare Sefaseba. 

am sistemis mixedviT Sefasebis Sedegebi msoflios 100 wamyvani kom-
paniisaTvis qveyndeba JurnalSi Fortune International. garda amisa, amgvari-
ve siebi qveyndeba calkeuli qveynebisaTvisac. magaliTad, 2008 wels 
gamoqveynda 8 qveynis  bulgareTi, saberZneTi, ungreTi, italia, por-
tugalia, ruseTi da samxreTi korea  umsxvilesi kompaniebis amgvari 
ranJirebis Sedegebi. 2009 wels ki am sistemis mixedviT 4 qveynis – 
portugalia, espaneTi, italia da saberZneTi  umsxvilesi kompaniebis 
Sefaseba Catarda. 

* * *
garda saerTaSoriso indeqsebisa, arsebobs erovnuli donis in-

deqsebi, romelTa mixedviTac xdeba kompaniaTa socialuri pasuxis-
mgeblobis ama Tu im komponentis Sefaseba. 

magaliTad, 2009 wlis noemberSi varSavis safondo birJam pirvelad 
gamoaqveyna poloneTis socialurad pasuxismgebeli kompaniebis in-
deqsi. iniciativis ZiriTadi mizani iyo investorTa interesis ga-
zrda im kompaniebis mimarT, romlebic gansakuTrebulad aqtiurebi 
arian socialuri pasuxismgeblobis sferoSi. indeqsi marTlac war-
matebuli aRmoCnda.204 

2004 wels holandiaSi pirvelad gamoqveynda gamWvirvalobis inde-
qsi, romelmac 175 msxvili kompaniis ranJireba moaxdina imis mixe-
dviT, Tu ramdenad gamWvirvale iyo informacia maTi saqmianobis 
socialuri da garemosdacviTi aspeqtebis Sesaxeb. indeqsSi Seta-
nili iyo rogorc safondo birJaze daregistrirebuli, ise sxva 
kompaniebi. ranJireba efuZneboda iseT kriteriumebs, rogoricaa: 
informacia kompaniis Sesaxeb, kompaniis zegavlena sazogadoebaze, 
dainteresebul mxareebTan dialogi, mowodebis qseli, ramdenadaa 
gaTvaliswinebuli socialuri pasuxismgeblobis sakiTxebi kompaniis 
saqmianobaSi, rogor awvdis kompania informacias sazogadoebas, ra-
mdenad gadamowmebadia mis mier mowodebuli informacia da a. S. es 
iniciativa warmatebuli iyo da mas Semdeg gamWvirvalobis indeqsi 

204 ix. Corporate Social Responsibility: National Public Policies in the European Union, 2010.
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yoveli wlis bolos, noemberSi, qveyndeba. misi Sedegebi maleve gax-
da TvalsaCino _ indeqsis gamoqveynebidan ukve meore wels kompania-
Ta 47%-ma gaaumjobesa sakuTari mdgradi ganviTarebis angariSebi 
wina welTan SedarebiT.205

socialurad pasuxismgebeli investirebis  
saerTaSoriso standartebi

bankebi da safinanso institutebi gansakuTrebuli socialuri da 
garemosdacviTi gamowvevebis winaSe dganan, ara mxolod maTi biznesis 
multiseqtoruli da saerTaSoriso xasiaTis gamo, aramed im pasuxis-
mgeblobis gamo, romelic ukavSirdeba damoukidebeli biznesebis mier 
ganxorcielebuli proeqtebis dafinansebas. 

bolo wlebSi safinanso institutebi sul ufro metad acno-
biereben erTiani, sayovelTaod SeTanxmebuli principebisa da 
sainvesticio kriteriumebis saWiroebas pasuxismgebeli investo-
rebisaTvis. am saWiroebis sapasuxod, SemuSavebulia mTeli rigi 
saerTaSoriso sainvesticio principebisa, romlebic safinanso 
institutebs erTian sistemas sTavazoben pasuxismgebeli investi-
ciebis gansaxorcieleblad.

gaeros `pasuxismgebeli investirebis principebi~206

socialurad pasuxismgebeli investirebis globaluri xasiaTidan 
gamomdinare, gaero aqtiurad aris CarTuli SRI-s ganviTarebis xel-
SewyobaSi.

gaeros `pasuxismgebeli investirebis principebi~ saerTaSorisod 
aRiarebul globaluri donis instruments warmoadgens pasuxismgebe-
li investirebis sferoSi. `principebi~ efuZneba mosazrebas, rom gare-
mosdacviTi, socialuri da korporaciuli marTvis amocanebi, droTa 
ganmavlobaSi, sul ufro did zegavlenas moaxdens sainvesticio saqmia-
nobaze, xolo maT integrirebas sainvesticio praqtikaSi, grZelvadian 
perspeqtivaSi, mohyveba, erTi mxriv, ukeTesi finansuri Sedegebi, xolo 
meore mxriv, investori organizaciebisa da farTo sazogadoebis miz-
nebis daaxloeba. 

aRniSnuli mosazreba sul ufro imkvidrebs Tavs sainvesticio 
sferos eqspertTa wreSi. am tendenciis sapasuxod, 2005 wels, gae-
ros generaluri mdivnis iniciativiT, Seiqmna samuSao jgufi, pasu-
xismgebeli investirebis principebis SemuSavebis mizniT, romlebic 

205 Corporate Social Responsibility: National Public Policies in the European Union, 2007.
206 UN Principeles for Responsible Investment (http://www.unpri.org).
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daexmareboda instituciur investorebs207 maTi warmomadgenlobiTi 
valdebulebebis SesrulebaSi am sakiTxebTan mimarTebiT. jgufSi 
Sedioda msoflios 20 umsxvilesi sainvesticio institutis warmo-
madgeneli 12 qveynidan da 70 eqsperti, romlebic warmoadgendnen 
sainvesticio sferos, samTavrobo da samoqalaqo seqtorebsa da 
akademiur wreebs. process koordinirebas uwevda gaeros garemos-
dacviTi programis safinanso iniciativa (UNEP FI) da gaeros `glo-
baluri SeTanxmeba~.

`pasuxismgebeli investirebis principebi~ 2006 wels gamoqveynda. 
es aris nebayoflobiTi principebis nakrebi, romelic gankuTvni-
lia sainvesticio biznesis farTo speqtrisaTvis (da ara mxolod 
`socialurad pasuxismgbeli investorebisaTvis~, rogoricaa, 
mag., eTikuri fondebi da misT.). isini gansazRvraven, Tu rogor 
unda integrirdes garemosdacviTi, socialuri da korporaciu-
li marTvis sakiTxebi sainvesticio gadawyvetilebebis miRebis  
procesSi.

kerZod, `pasuxismgebeli investirebis principebis~ Tanaxmad, 
instituciuri investorebi, sainvesticio bankebi da sainvesticio  
mrCevelebi:

−	 iTvaliswineben garemosdacviT, socialur da korporaciuli 
marTvis sakiTxebs sainvesticio analizisa da sainvesticio ga-
dawyvetilebis miRebis procesSi;

−	 arian aqtiuri mflobelebi da iTvaliswineben garemosdacviT, so-
cialur da korporaciuli marTvis sakiTxebs sakuTari mflobe-
lobis politikasa da saqmianobaSi;

−	 iTxoven, rom maTi investiciebis mimRebma organizaciebma gaxsnan 
informacia sakuTari saqmianobis Sesaxeb garemosdacviTi, socia-
luri da korporaciuli marTvis sferoebSi;

−	 xels uwyoben pasuxismgebeli investirebis principebis danergvas 
da ganxorcielebas sainvesticio seqtorSi;

−	 TanamSromloben erTmaneTTan, raTa ufro efeqtianad ganaxor-
cielon xsenebuli principebi;

−	 TiToeuli pasuxismgebeli investori warmoadgens angariSs sa-
kuTari saqmianobisa da xsenebuli principebis ganxorcielebaSi 
miRweuli Sedegebis Sesaxeb.

207 instituciuri investori — organizacia, romlis funqciaa Tanxebis investireba _ 
rogorc sakuTari Tanxebisa, aseve misTvis samarTavad gadacemuli Tanxebisa. in-
stituciur investorebs warmoadgens, magaliTad, bankebi, sadazRvevo kompaniebi, 
sapensio da sainvesticio fondebi.
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2010 wlisTvis am principebTan mierTebuli iyo 800 sainvesticio 
instituti 45 qveynidan.

saerTaSoriso safinanso korporaciis (IFC) garemosdacviTi da 
socialuri standartebi208

saerTaSoriso safinanso korporacia (International Finance Corporation /IFC) war-
moadgens msoflio bankis mTavrobaTaSorisi organizaciebis jgufis wvers. 
igi daarsda 1956 wels, ganviTarebad qveynebSi kerZo seqtoris mdgradi 
investiciebis xelSewyobis mizniT. IFC afinansebs kerZo seqtoris investi-
ciebs ganviTarebad qveynebSi, mobilizacias ukeTebs kapitals saerTaSori-
so safinanso bazrebze, exmareba klientebs socialuri da garemosdacviTi 
mdgradobis gaumjobesebaSi, teqnikur daxmarebas da konsultirebas uwves 
mTavrobebsa da biznesebs.

saerTaSoriso safinanso korporaciis saTavo ofisi vaSingtonSi mde-
bareobs. korporaciis 178 wevri qveyana erToblivad gansazRvravs mis 
politikas (ix. http://www.ifc.org).

saerTaSoriso safinanso korporacia mravali wlis ganmavlobaSi mu-
Saobs socialur da garemosdacviT standartebze. jer kidev 1998 wels 
man SeimuSava socialuri da garemosdacviTi usafrTxoebisa da infor-
maciis gaxsnis politika.

2006 wlis aprilSi ZalaSi Sevida saerTaSoriso safinanso korpo-
raciis mdgradi socialuri da garemosdacviTi politikisa da saqmia-
nobis axali standartebi, romlebic vrceldeba yvela sainvesticio 
proeqtze.209

saerTaSoriso safinanso korporaciis axali standartebis mizania 
Seamciros maTi negatiuri gavlena bunebriv garemosa da adgilobriv 
Temebze. standartebi gansazRvravs IFC-is klienti kompaniebis valde-
bulebebsa da funqciebs proeqtebis marTvisas, aseve ayalibebs saval-
debulo moTxovnebs, romelTa dakmayofilebac saWiroa IFC-isgan fi-
nansuri mxardaWeris misaRebad. es moTxovnebi moicavs iseT sakiTxebs, 
rogoricaa: 

−	 socialuri da garemosdacviTi Sefasebisa da menejmentis sistemebi;
−	 mSromelTa uflebebi da samuSao pirobebi;
−	 garemos dabinZurebis prevencia da Semcireba;
−	 adgilobrivi Temis janmrTelobaze da usafrTxoebaze zrunva;
−	 miwis Sesyidva da iZulebiTi gansaxleba;

208 IFC Social and Environmental performance Standards. http://www.ifc.org
209 http://www.ifc.org/ifcext/policyreview nsf/Content/AboutFramework 
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−	 biomravalferovnebis SenarCuneba da bunebrivi resursebis mdgra-
di marTva;

−	 ZirZveli mosaxleobis uflebebis dacva;
−	 kulturuli memkvidreobis dacva.

IFC-is `garemosdacviTi da socialuri standartebi~ efuZneba 
Sedegze orientirebul midgomebs, romlebic klienti kompaniebisagan 
moiTxoven efeqtiani menejmentis sistemebis danergvas socialuri da 
garemosdacviTi riskebis marTvis mizniT.

IFC-is valdebulebebi da funqciebi gansazRvrulia Semdegnairad:

– mdgradi socialuri da garemosdacviTi ganviTarebis politika;

– angariSgebisa da informaciis miwodebis politika, romelSic 
gansazRvrulia IFC-is valdebuleba, gaxsnas informacia sakuTa-
ri saqmianobis Sesaxeb;

– garemosdacviTi da socialuri ganxilvis procedurebi, romle-
bic IFC-is Cinovnikebs awvdis rekomendaciebs socialuri da ga-
remosdacviTi politikis ganxorcielebis, aseve kerZo seqtoris 
proeqtebis ganxorcielebisa da standartebTan Sesabamisobis 
ganxilvis Sesaxeb.

2009 wlis seqtemberSi IFC-ma daiwyo ̀ garemosdacviTi da socialuri 
standartebis~ xelaxali Sesworebisa da gadamuSavebis procesi, rome-
lic 2011 wlis gazafxulze dasrulda. am procesis Sedegad SemuSavda 
standartebis ganaxlebuli versia.

ekvatoris principebi210

IFC aqtiurad iyo CarTuli agreTve `ekvatoris principebis~ Se-
muSavebaSi. `ekvatoris principebi~ warmoadgens kerZo safinanso 
institutebis iniciativas, romlis mizania, ganviTarebaze orienti-
rebuli proeqtebis dafinansebisas, saerTo socialuri da garemos-
dacviTi principebis SemuSaveba da gamoyeneba. 

`ekvatoris principebi~ safinanso institutebs erTian sistemas 
sTavazobs, romelic gamosadegia yvela seqtoris proeqtebis dafinan-
sebisas mTeli msoflios masStabiT. 

`ekvatoris principebi~ warmoadgens proeqtebis dafinansebis 
procesSi garemosdacviTi da socialuri riskebis gamovlenis, Se-
fasebisa da marTvis Sesaxeb nebayoflobiTi standartebis nakrebs. 
isini moicaven garemosdacviTi da socialuri Semowmebis kriteriu-

210 Equator Principles. http://www.equator-principles.com
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mebsa da saxelmZRvanelo miTiTebebs da efuZnebian saerTaSoriso 
safinanso korporaciis (IFC) da msoflio bankis socialur da ga-
remosdacviT standartebs. principebis mizania, SeZlebisdagvarad, 
Tavidan iqnes acilebuli proeqtebis uaryofiTi zegavlena ekosis-
temebsa da adgilobriv Temebze. xolo rodesac amgvari zegavlenis 
Tavidan acileba SeuZlebelia, moxdes maTi Semcireba, ganeitraleba 
an miyenebuli zianis kompensireba.

ekvatoris principebis pirveli redaqcia 2003 wels gamo-
qveynda. 2006 wlis ivlisSi ki gamoqveynda ekvatoris princi-
pebis meore, ganaxlebuli versia211, romelSic gafarToebulia 
principebis dafarvis sfero da gamkacrebulia procedurebi. es 
axali redaqcia miesadageba ganviTarebaze orientirebul yvela 
proeqts warmoebis yvela seqtorSi, msoflios masStabiT, ro-
melTa Rirebuleba 10 milion aSS dolars utoldeba an aRema-
teba. Sesworebuli versia Seicavs da srulad Seesabameba IFC-is 
garemosdacviT da socialur standartebs, rac uzrunvelyofs 
kerZo seqtoris proeqtebis dafinansebis erTiani, Tanmimdevru-
li standartis arsebobas yvela im bankisa da dawesebulebisT-
vis, romelic am standartebs aRiarebs. 

2009 wlisaTvis msoflios 60-ze metma msxvilma safinanso ins-
titutma (romlebic cnobilia `ekvatoris principebis safinanso 
institutebis~ saxeliT  EPFIs) nebayoflobiT aRiara `ekvato-
ris principebi~, romlebic gadaiqca ganviTarebaze mimarTuli 
proeqtebis Sefasebis de faqto standartad bankebisa da inves-
torebisaTvis. es institutebi valdebulebas iReben, ar gascen 
kreditebi im proeqtebis dasafinanseblad, romlebic ar Seesaba-
mebian `ekvatoris principebSi~ Camoyalibebul garemosdacviT da 
socialur standartebs. 

ekvatoris principebis Tanaxmad, mierTebulma organizaciebma:

−	 unda uzrunvelyon kreditis mimRebi organizaciis mier sakuTa-
ri saqmianobis socialuri da garemosdacviTi Sefasebis Caatare-
ba, agreTve sakuTari uaryofiTi garemosdacviTi da socialuri 
zegavlenebis neitralizaciisa da gaumjobesebis mizniT Sesabami-
si RonisZiebebis ganxorcieleba;

−	 unda uzrunvelyon, rom kreditis mimRebi organizaciis saqmia-
noba SesabamisobaSia yvela adgilobriv kanonTan; 

−	 Caataron miukerZoebeli da informirebuli sakonsultacio 
procesi im Temebis/sazogadoebis warmomadgenlebTan, romle-

211 http://www.equator-principles.com/documents/Equator_Principles.pdf
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bzec zegavlena SeiZleba moaxdinos dafinansebulma proeqtma  
(gansakuTrebiT uaryofiTi zegavlenis mqone proeqtebis SemTx-
vevaSi) da warmoaCinon, Tu rogor iyo gaTvalisiwinebuli am Te-
mis saWiroebebi;

−	 uzrunvelyon damoukidebeli eqspertebis mier proeqtis Sefaseba, 
ekvatoris principebTan misi Sesabamisobis dasadastureblad;

−	 uzrunvelyon socialuri da garemosdacviTi sferos damoukide-
beli eqspertebis mier kreditis mimRebi organizaciis monito-
ringis Sedegebis dadastureba.
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partnioroba erT-erTi mniSvnelovani Temaa korporaciuli socia-
luri pasuxismgeblobis konteqstSi. partniorobas, Cveulebriv, ganmar-
taven rogorc ̀ nebayoflobiT da TanamSromlobiT urTierTobas sxva-
dasxva mxareTa/sxvadasxva organizaciaTa Soris, romlis farglebSic 
yvela monawile erTad muSaobs, raTa miaRwios erTian mizans da izia-
rebs riskebs, pasuxismgeblobas, resursebs, codnasa da sargebels~212. 

umeteswilad, amgvari partnioruli proeqtebi garkveuli vadiT 
Semoifargleba, Tumca zogierTi maTgani Semdeg SeiZleba gardaiqmnas 
ufro grZelvadian strategiul aliansad an partniorul organiza-
ciad (partnioruli organizacia aRniSnavs institucionalizebul Ta-
namSromlobas sxvadasxva organizaciaTa Soris, romlis farglebSic 
iqmneba axali organizacia sakuTari mmarTvelobiTa da sekretariatiT).

partnioruli proeqti SeiZleba ganaxorcielon erTi da imave se-
qtoris organizaciebma an sxvadasxva seqtoris organizacebma (maga-
liTad, biznes kompaniebma, samoqalaqo organizaciebma, saerTaSoriso 
organizaciebma da samTavrobo uwyebebma). 

CSR-is konteqstSi sxvadasxva seqtorTa partniorobas (cross-sector 
partneship) sul ufro didi mniSvneloba eniWeba. misi aRmavloba daiwyo 
80-iani wlebis bolos, rac mohyva, erTi mxriv, globalizaciasa da md-
gradi ganviTarebis sakiTxebis win wamowevas, xolo meore mxriv, socia-
luri pasuxismgeblobis ganviTarebasa da kerZo seqtoris CarTulobis 
zrdas mdgradi ganviTarebis sakiTxebSi. 

sami seqtoris TanamSromloba ufro moqnil da efeqtur instru-
mentad miiCneva mniSvnelovani globaluri da nacionaluri probleme-
bis gadasaWrelad. aseTi partnioruli proeqtebis ganxorcielebisas 
xdeba TiToeuli mxaris Zalebis, codnis, unarebis da resursebis, ris 

212 Report of the UN Secretary-General, August 2003.
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Sedegadac SesaZlebelia iseTi problemebis daZleva, romlebic erTi 
seqtoris Zalebs aRemateba. amasTanave, aseTma proeqtebma garkveuli 
sargebloba unda moutanos yvela monawile mxares.

rogorc gaeros fondis aRmasrulebelma viceprezidentma keti kalvin-
ma 2009 wels Catarebul konferenciaze aRniSna, sxvadasxva seqtore-
bis TanamSromloba aris saqmis gakeTebis yvelaze qmediTi gza, radgan 
dRevandel msoflioSi arc erTi seqtori ar flobs sakmaris SesaZle-
blobebs, raTa marto gaumklavdes dRevandeli msoflios globaluri 
ganviTarebis amocanebs. 

udavo dadebiT mxareebTan erTad, romlebic gaaCnia partniorul 
proeqtebs, isini, xSirad, organizaciulad sakmaod rTulia, moiTxovs 
sxvadasxva mxareTa interesebis SeTanxmebas da a. S.

sxvadasxva seqtorTa partniorobas agreTve moixsenieben, rogorc 
`sajaro da kerZo seqtorTa partniorobas~ (Public-Private Partnership/
PPP). am ukanaskneli terminis farglebi ar aris mkafio da SeiZleba 
sxvadasxva tipis partniorul proeqtebs moiazrebdes, romelSic, sa-
jaro seqtorTan erTad, CarTulia kerZo seqtoris finansebi an codna 
da eqspertiza.

tradiciuli gagebiT, sajaro da kerZo seqtorTa part-
nioroba (PPP) gulisxmobs iseTi proeqtebis ganxorciele-
bas, romlebic momgebiania biznesisaTvis da imavdroulad 
aqvs damatebiTi socialuri datvirTva (anu miznad isaxavs sa-
zogadoebrivi saWiroebebis dakmayofilebas).

amgvari partnioruli proeqtebi xSirad gamoiyeneba sxvadasxva qvey-
nebis mTavrobaTa mier infrastruqturis ganviTarebisa da servisebis 
miwodebis sferoebSi.

evroparlamentis rezoluciis Tanaxmad, PPP SeiZleba ganimartos rogorc 
grZelvadiani, kontraqtiT daregulirebuli TanamSromloba sajaro xeli-
suflebasa da kerZo seqtors Soris sazogadoebrivi miznebis misaRwevad, 
romlis farglebSic xorcieldeba saWiro resursebis erToblivi marTva 
da, Sesabamisad, riskebi gaziarebulia partniorTa Soris. PPP xSirad war-
moadgens iuridiulad, finansuri da komerciuli TvalsazrisiT komple-
qsur struqturebs, romlebic aerTianebs kerZo kompaniebsa da sajaro 
uwyebebs infrastruqturis ganviTarebis an servisebis miwodebis sferoSi, 
erToblivi proeqtebis ganxorcielebis mizniT. 

PPP modeli ufro moqnilad da bazarze orientirebulad miiCneva 
mxolod saxelmwifo iniciativebTan SedarebiT. amgvari proeqtebi xels 
uwyobs kerZo sawarmoebis efeqtianobisa da inovaciurobis amaRlebas, 
xolo sajaro seqtorisTvis PPP proeqtebi warmoadgens saxelmwifo 
Sesyidvebis alternativas, romlis meSveobiTac saxelmwifo cdilobs 



358

Tavi XVI

gaaerTianos sazogadoebrivi da kerZo seqtorebis eqspertiza da re-
sursebi, raTa sazogadoebas servisebi miawodos optimaluri fasisa da 
xarisxis kombinaciiT. 

am tipis proeqtebis damatebiTi socialuri Rirebuleba mdgomare-
obs, erTi mxriv, sajaro finansebis danaxarjebis SemcirebaSi, resurse-
bis gonivruli gadanawilebiTa da efeqtianobis zrdiT (riTac gamoTa-
visufldeba sajaro saxsrebi sxva arsebiTi ekonomikuri da socialuri 
programebis gansaxorcieleblad) da, meore mxriv, mosaxleobisaTvis 
Sesabamisi infrastruqturisa da servisebis mowodebis daCqarebasa da 
optimizaciaSi.

amgvarad, PPP TanamSromlobis modeli momgebiania rogorc sazoga-
doebisaTvis, aseve mTavrobisa da biznesisaTvis. 

PPP proeqtebi farTod gamoiyeneba dRevandel msoflioSi sxvadasx-
va qveynebis mTavrobaTa mier. gansakuTrebiT ganviTarebulia es mid-
goma kanadaSi, indoeTSi, avstraliasa da did britaneTSi213. es qvey-
nebi gamoirCevian imiT, rom aq PPP proeqtebi masStaburi samTavro-
bo programebis nawils warmoadgens (rogorc, mag., didi britaneTSi, 
sadac 1992 wels mTavrobam Camoayaliba Private Finance Initiative/PFI. 2005 
wlisaTvis britaneTSi, PFI-s iniciativis farglebSi, xelmowerili iyo 
400 partnioruli proeqti, romelTa jamuri Rirebuleba 42 miliards 
aRemateboda214). 

kanadis PPP-is sabWos monacemebis Tanaxmad, sxvadasxva donis mTa-
vrobebi amgvar partniorul proeqtebs iyeneben sajaro servisebis mi-
sawodeblad 25 sxvadasxva sferoSi215. 

rogorc wesi, PPP-is TanamSromlobiTi midgoma, ZiriTadad, gamoiye-
neba maRalbiujetian proeqtebSi, iseT sferoebSi, rogoricaa, magali-
Tad, sportuli infrastruqtura, saavadmyofoebi da polikilinikebi, 
samTavrobo uwyebaTa Senobebi, avtostradebi, saganmanaTleblo in-
frastruqtura (maT Soris, mag., studenturi saerTo sacxovreblebi, 
skolebi da sxva), narCenebis gadamamuSavebeli qarxnebi, wylis gamw-
mendi da sakanalizacio nagebobebi, sainformacio teqnologiebis in-
frastruqtura da sxva. 

ar arsebobs erTi universaluri modeli, romelic saukeTesod 
miesadageba PPP TanamSromlobis yvela proeqts. sajaro da kerZo 
seqtorebi erToblivad gansazRvraven, Tu romeli konkretuli 
modeli iqneba umjobesi konkretuli TanamSromlobiTi proeqti-
saTvis.

213 ix. kanadis PPP sabWos veb-gverdi: http://www.pppcouncil.ca. amgvari partniorobis 
ganviTarebis tendencia sul ufro sagrZnobia zogadad evrokavSirSi.
214 Overview of Public Private Partnerships in the UK. Briefing, Positvely Public, June 2005.
215 http://www.pppcouncil.ca/
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tradiciulad, sajaro seqtori cdilobs kerZo seqtoris CarTvas 
aRWurvilobis mowodebis an Senoba-nagebobebis mSeneblobis saqmeSi. 
SemdgomSi ki am nagebobebs Tu aRWurvilobas saxelmwifo flobs da 
uzrunvelyofs maT funqcionirebas; an, SesaZloa, amave mizniT, anu Se-
qmnili infrastruqturis funqcionirebis uzrunvelyofisa da sazoga-
doebisaTvis servisebis miwodebis mizniT, mTavrobam, garkveuli vadiT 
da garkveuli pirobebiT, kvlav kerZo seqtori moizidos.

arsebobs mravali sxvadasxva modeli, romelTa farglebSi mTavroba kerZo 
seqtors gadascems infrastruqturis ganviTarebisa da servisebis miwode-
bis marTvisa da dafinansebis funqciebs, magaliTad:

−	 kerZo seqtori SeimuSavebs proeqts da aSenebs infrastruqturas saxel-
mwifo seqtoris moTxovnaTa Sesabamisad, fiqsirebul fasad (Design-Build). 
es modeli, zogierTi definiciis Tanaxmad, arc moiazreba PPP-is saxeobad.

−	 kerZo kompania, kontraqtis safuZvelze, amuSavebs raime sawarmos, servis 
centrs da a. S., romelic saxelmwifo seqtoris sakuTrebaSia (Operation & 
Maintenance Contract). 

−	 kerZo seqtori SeimuSavebs proeqts, afinansebs da aSenebs axal sawar-
mos, servis centrs an sxva obieqts, grZelvadiani arendis kontraqtis 
farglebSi, da arendis periodis ganmavlobaSi amuSavebs mas. am perio-
dis amowurvis Semdeg, kerZo partniori obieqts gadascems saxelmwifos 
(Design-Build-Finance-Operate). 

−	 kerZo kompania iRebs sazogadoebrivi servisis ganxorcielebis licenzias 
an uflebas, Cveulebriv, drois garkveuli monakveTiT (Operation License). 
es modeli metwilad sainformacio teqnologiebis sferos proeqtebSi 
gamoiyeneba.

−	 kerZo seqtori afinansebs, aSenebs, flobs da amuSavebs obieqts (sawarmos 
an servisis miwodebis obieqts) ganusazRvreli vadiT. amasTanave, saxel-
mwifo SezRudvebi gansazRvrulia Tavdapirvel kontraqtSi, arsebuli 
maregulirebeli organos mier (Build-Own-Operate). 

−	 kerZo kompania iRebs licenzias, rom dagegmos, daafinansos, aaSenos da 
garkveuli periodis ganmavlobaSi amuSaos obieqti (sawarmo, momsaxure-
bis saagento da a. S.), aseve daawesos momsaxurebis gadasaxadi. am perio-
dis dasrulebis Semdeg, obieqti kvlav saxelmwifo seqtoris mflobelo-
baSi gadadis (Build-Own-Operate-Transfer).

−	 saxelmwifos kuTvnilebaSi myofi obieqti/qoneba gadaecema kerZo an naxe-
vrad saxelmwifo kompanias, Cveulebriv, iseTi sakontraqto pirobebiT, 
romlebic iTvaliswinebs am obieqtis modernizacias/ganviTarebas da mis 
funqcionirebas garkveuli periodis ganmavlobaSi. kontraqtis Tanax-
madve saxelmwifo seqtori axorcielebs kontrols (Buy-Build-Operate). 

	 (ix. kanadis PPP sabWos veb-gverdi: http://www.pppcouncil.ca)
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zogierTi modelis farglebSi, dafinanseba xdeba saxelmwi-
fo biujetidan, xolo obieqtis funqcionirebas saxelmwifo 
uzrunvelyofs kerZo seqtorTan erToblivad (am SemTxvevaSi 
kerZo kompaniasTan formdeba kontraqti); sxva tipis modeleb-
Si kapitalis momwodebelia kerZo seqtori. mTavrobis Senatani 
PPP proeqtSi, gaformebuli kontraqtis mixedviT, SeiZleba ase-
ve iyos naturiT (mag., arsebuli saxelmwifo qonebis gadacema). 
proeqtebSi, romelTa mizania sazogadoebrivi keTildReobis 
uzrunvelyofa, magaliTad, infrastruqturis ganviTarebisken 
mimarTul proeqtebSi, mTavrobam SeiZleba gasces subsidia ka-
pitalur danaxarjebze (capital subsidy), raTa proeqti mimzidveli 
gaxados kerZo investorebisaTvis. sxva SemTxvevaSi, mTavrobam 
SesaZloa mxari dauWiros proeqts sagadasaxado SeRavaTis an 
garkveuli periodisaTvis garantirebuli wliuri Semosavlis 
uzrunvelyofis gziT.

amgvari partnioruli proeqtis farglebSi SeiZleba Seiqmnas 
specialuri `miznobrivi kompania~ (special purpose vehicle /SPV), 
romlis mizania ganaviTaros, aaSenos, Seinaxos an amuSaos esa 
Tu is sawarmo sakontraqto periodis ganmavlobaSi. swored es 
`miznobrivi kompania~ awers xels kontraqts mTavrobasTan da 
qvekontraqtorebTan, sawarmos aSenebis da/an misi funqcionire-
bis mizniT. rTuli SeTanxmebebi da kontraqtebi uzrunvelyofs 
Tanxis usafrTxo brunvas infrastruqturis seqtorSi. 

PPP-is proeqtebSi xSirad CarTuli arian samoqalaqo organi-
zaciebic. 

magaliTad, 2005 wels birmingemSi (didi britaneTi) ganxorciel-
da partnioruli proeqti, romlis farglebSi aSenda da aRiWurva 
1200 kacze gaTvlili municipaluri saavadmyofo. es samuSao ga-
naxorciela ramdenime kerZo kompaniis konsorciumma, xolo sa-
avadmyofos funqcionireba da menejmenti darCa sajaros seqtoris 
xelSi. profkavSiri mWidro kavSirSi imyofeboda saavadmyofos sa-
meTvalyureo sabWosTan da CarTuli iyo proeqtSi, misi SemuSavebis 
etapidanve216. 

* * *
zemoT ganxiluli tipis partnioruli proeqtebis garda,  

PPP proeqtebis saxelwodebiT ixsenieben agreTve ganviTareba-
ze mimarTul iseT partniorul proeqtebs sxvadasxva seqtorTa 
Soris, romlebic mogebaze ki ar aris orientirebuli, aramed 
ufro farTo sazogadoebriv miznebs emsaxureba. 

216 Overview of Public Private Partnerships in the UK.
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biznes kompaniebi amgvar partniorul proeqtebs umeteswilad 
axorcieleben sakuTari socialuri pasuxismgeblobis fargleb-
Si (magaliTad, kompania `koka-kola indoeTis~ CSR-is politi-
kis erT-erT strategiul mizans warmoadgens wylis resursebis 
mdgradi gamoyeneba da wylis konservacia. am mizniT kompaniam, 
mTavrobasTan erTad, ganaxorciela wvimis wylis rezervuaris 
mSeneblobis erToblivi proeqti). 

amgvar proeqtSi kompaniis monawileoba SeiZleba gamoixatos 
sxvadasxva formiT  rogorc dafinansebiT, aseve eqspertizis 
miwodebiT an proeqtis ganxorcielebaSi monawileobiT.

am tipis TanamSromlobiTi proeqtebic, rogorc wesi, masSta-
buri, maRalbiujetiani proeqtebia da, ZiriTadad, xorcielde-
ba iseT sferoebSi, rogoricaa ganaTleba, jandacva, dasaqmeba, 
kultura da sxva. 

magaliTad, 2003 wels germaniis federalurma mTavrobam wamoiwyo 
iniciativa saxelmwifo da kerZo seqtorebis Zalebis gasaerTiane-
blad umuSevrobasTan brZolis mizniT; germaniis mTavrobam daafi-
nansa aseve programa `Tanasworoba unarSezRuduli adamianebisaT-
vis,~ romlis farglebSic kerZo kompaniebi invalidebs profesiuli 
codnisa da unar-Cvevebis miRebis saSualebas aZlevdnen. es kom-
binirebuli iyo sazogadoebrivi organizaciebis mier Catarebul 
trening-kursebTan. 

irlandiaSi kerZo da sajaro seqtorebma wamoiwyes Zalze sainte-
reso erToblivi iniciativa _ skolisa da biznesis TanamSromlo-
ba. iniciativis farglebSi muSaoba mimdinareobda saSualo skoleb-
Tan, romlebic ganaTlebisa da mecnierebis saministrom gamoyo da 
romlebSic maRali klasebis moswavleTa garicxvis an skolis mito-
vebis yvelaze maRali maCvenebelia. programa awyvilebda skoleb-
sa da biznes kompaniebs moswavleTa swavlebis mizniT: moswavleebs 
uCvenebdnen prezentaciebs sxvadasxva saxis samuSaos, samuSao piro-
bebis Sesaxeb da a. S. am programaSi 100-ze meti skola iyo CarTuli.

maltis  resursebisa da infrastruqturis saministrom daaarsa 
`reabilitaciis proeqtebis saagento~, romlis mizania sarestavra-
cio-sakonservacio partnioruli proeqtebis ganxorcieleba kul-
turuli memkvidreobis sferoSi kerZo seqtorTan TanamSromlobiT 
(malata ganTqmulia mdidari kulturuli memkvidreobiT, amitom es 
sfero PPP proeqtebis erT-erT prioritetul mimarTulebas war-
moadgens).

gansakuTrebiT gavrcelebulia ganviTarebaze mimarTu-
li amgvari partnioruli proeqtebi jandacvis sferoSi. es 
proeqtebi, jandacvis infrastruqturis erToblivi dafinan-
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sebisa da ganviTarebis garda, moiazrebs grZelvadian masSta-
bur proeqtebs sajaro uwyebasa, erT an met kerZo kompaniasa 
da aseve arasamTavrobo organizaciebs Soris, romelTa mizania 
kvleviTi proeqtebis ganxorcieleba, medikamentebis SemuSave-
ba, warmoeba da gavrceleba, gansakuTrebiT ganviTarebadi qvey-
nebisaTvis. 

`Sidsis vaqcinaciis saerTaSoriso iniciativa~ 1996 wels daars-
da. es aris sajaro da kerZo seqtorebis partnioruli inciativa, 
romlis mizania Sidsis vaqcinis SemuSaveba. iniciativas erToblivad 
afinansebdnen mTavrobebi, msxvili kerZo kompaniebi da sxva orga-
nizaciebi. 

malariis samkurnalo saSualebebis sawarmo (Medicines for Malaria  
Venture / MMV) warmoadgens arakomerciul organizacias, romlis mi-
zania malariis wamlebis SemuSaveba, warmoeba da distribucia gan-
viTarebad qveynebSi. mas erToblivad afinanseben mTavrobebi, kerZo 
fondebi da sxva donorebi.

“TB aliansi” warmoadgens kvleviT iniciativas, romlis mizania Sei-
muSaos tuberkulozis mkurnalobis ufro swrafi, inovaciuri da 
iafi saSualebebi, romlebic xelmisawvdomi iqneba ganviTarebadi 
qveynebis mosaxleobisaTvis. masSi monawileben sajaro uwyebebi, 
kerZo fondebi, farmacevtuli kompaniebi da kvleviTi institutebi.

2003 wels daarsda saxelmwifo da kerZo seqtorebis erToblivi in-
ciativa: Drugs for Neglected Diseases Initiative. misi mizania inovaciuri 
samkurnalo saSualebebis SemuSaveba garkveuli tipis daavadebe-
bisaTvis, romlebsac naklebi yuradReba eqceva (magaliTad, mala-
ria, cieb-cxeleba). faqtobrivad, es aris erToblivi arakomerciu-
li saerTaSoriso kvleviTi organizacia.

tropikul daavadebaTa kvlevisa da treningis sagangebo kvleviTi 
programa (Special Programme for Research and Training in Tropical Diseases/
TDR) daarsda 1970-ian wlebSi. misi mizani iyo axali, gaumjobesebu-
li teqnologiebisa da medikamentebis SemuSaveba im tropikul da-
avadebaTa prevenciis, diagnostirebis, mkurnalobisa da kontrolis 
mizniT, romlebic gansakuTrebiT gavrcelebulia Rarib ganviTare-
bad qveynebSi. Tavdapirvelad programa calsaxad sajaro seqtoris 
saerTaSoriso iniciativa iyo, mas afinansebdnen gaeros ganviTare-
bis programa, msoflio banki da msoflio jandacvis organizacia. 
Tumca, male, `programam~ daiwyo intensiuri TanamSromloba farma-
cevtul biznesTan. es TanamSromloba sami ZiriTadi mimarTulebiT 
warimarTa: 

−	 farmacevtuli biznesis mkvlevarTa monawileoba TDR-is sa-
meTvalyureo sabWoebSi: gamoCenili mkvlevrebi farmacevtuli 
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biznesidan moxaliseobriv sawyisebze muSaobdnen da wvlili Se-
hqondaT iniciativis kvleviT programebSi, axali medikamentebis 
SemuSavebaSi.

−	 resursebis/aRWurvilobis miwodeba: farmacevtuli kompaniebi 
awvdidnen iniciativis farglebSi Catarebuli kvlevebisaTvis 
saWiro specialur reaqtivebs, romlebic Tavisuflad xelmi-
sawvdomi ar iyo (magaliTad, garkveul radioaqtiur qimikatebs); 
amasTan, SesaZleblobas aZlevdnen programis mkvlevrebs esar-
geblaT maTi sawarmoo danadgarebiT, biologiuri reaqtivebis 
warmoebisa da SenaxvisaTvis.

−	 erToblivi programebi: farmacevtuli kompaniebi TanamSrom-
lobdnen TDR-Tan, garkveuli axali medikamentebis klinikuri 
Sefasebis Catarebisas. TDR-ma SesaZlebloba misca farmacevtul 
kompaniebs, rom esargeblaT misi wamlebis biologiuri testire-
bis mowyobilobebiT. 

amgvari partnioruli midgomebis gamoyenebiT TDR-ma moax-
dina saWiro SesaZleblobaTa akumulireba da dasaxul mizans 
miaRwia. iniciativis farglebSi Seiqmna ara mxolod axali pro-
duqtebi (teqnologiebi da medikamentebi), aramed, Catarebuli 
kvlevebis Tanaxmad, sagrZnoblad iklo ramdenime samizne daava-
debis gavrcelebam217.

jandacvis sferoSi partnioruli proeqtebis kidev erTi ga-
vrcelebuli formaa wamlebis Semowirulobis programebi (Drag 
Donations Programs), anu farmacevtuli kompaniebis mier medika-
mentebis filanTropiuli distribucia, ganviTarebad qveynebSi 
gavrcelebul seriozul daavadebebTan sabrZolvelad. 

magaliTad, ramdenime msxvili farmacevtuli kompania (Pfizer,  
Glaxo Wellcome, Merck & Co) monawileobda wamlebis Semowirulobis 
masStabur programaSi, romlis farglebSi farmacevtuli kompanie-
bi ganviTarebad qveynebs ufasod awvdidnen ramdenime sxvadasxva 
medikaments seriozuli endemuri daavadebebis winaaRmdeg. progra-
mis ganxorcielebaSi CarTuli iyo mravali sxvadasxva partniori: 
samizne qveyanaTa mTavrobebi, donori farmacevtuli kompaniebi, 
msoflio jandacvis organizacia, saerTaSoriso organizaciebi, 
romlebic axorcielebdnen programis menejments, arasamTavrobo 
organizaciebi, romlebic monawileobdnen medikamentebis ganawile-
basa da sxva programul saqmianobebSi. medikamentebis filanTropia 

217 Public-Private Partnerships: Illustrative Examples. Adetokunbo Lucas. UNDP/World Bank/
WHO Special Programme for Research & Training in Tropical Diseases. (Extracts from a paper 
presented at a workshop on Public-Private Partnerships in Public Health, Massachusetts, USA, 
7-8 April 2000).



364

Tavi XVI

kompleqsuri programis nawils warmoadgenda, romlis mizani iyo 
daavadebis Semcireba da aRmofxvra; igi, medikamenturi mkurnalo-
bis garda, moicavda sxva saqmianobebsac, magaliTad, ganaTlebas 
prevenciisa da janmrTelobis dacvis sakiTxebze; sufTa sasmeli 
wylis da piradi higienis saSualebaTa miwodebas, qirurgiul Care-
vas saWiroebis SemTxvevaSi da a. S. 218

qveyanaTa mTavrobebi, sxvadasxva RonisZiebaTa meSveobiT, 
cdiloben xeli Seuwyon partnioruli midgomebis danergvas, 
biznes kompaniaTa da sajaro xelisuflebis SeTanxmebul moqme-
debas ganviTarebaze mimarTuli proeqtebis ganxorcielebisas.

sxvadasxva seqtorTa TanamSromlobis xelSewyobis erT-erTi 
formaa sammxrivi forumebisa da sabWoebis daarseba, romleb-
Sic kerZo seqtorTan erTad sxvadasxva socialuri partniorebi 
monawileoben  mTavroba, damsaqmebelTa asociaciebi, profe-
siuli kavSirebi, sazogadoebrivi organizaciebi. amgvari fo-
rumebis ZirTadi mizania dialogis warmarTva da konsensusis 
miRweva sxvadasxva seqtorebs Soris, rac xels uwyobs sajaro 
da kerZo seqtorebis TanamSromlobas, kerZo seqtoris ufro 
aqtiur CarTvas sazogadoebis problemaTa gadawyvetasa da saWi-
roebaTa dakmayofilebaSi. 

latviaSi, sadac didi yuradReba eTmoba socialuri dialogis 
ganviTarebas, 1998 wels daarsda `sammxrivi TanamSromlobis na-
cionaluri sabWo~, romelic gaxda politikis SemuSavebaSi Car-
Tuli instituciuri organoebis ganuyofeli nawili. sabWo Sed-
geba mTavrobis, profkavSirebis konfederaciis da damsaqmebelTa 
konfederaciis warmomadgenlebisagan. misi mizania xeli Seuwyos 
partniorobis Camoyalibebas socialur da ekonomikur sakiTxebze. 

1998 wlis Semdeg daniaSi daarsda eqvsi regionuli biznes qseli 
CSR-is ganviTarebis mizniT. am qselebis erT-erTi mizania partnio-
robis ganviTareba kompaniebsa da adgilobriv xelisuflebas Soris, 
adgilobrivi socialuri problemebis gadasaWrelad. qselebs mTa-
vroba uwevs finansur mxardaWeras da isini 12000-ze met wevrs aer-
Tianeben. 

saerTaSoriso organizaciebic aqtiurad uwyoben xels sxva-
dasxva seqtorTa partnioruli proeqtebis ganxorcielebas, ma-
galiTad: 

gaero, `globaluri SeTanxmebis~ inciativis meSveobiT, mouwodebs 
qselis wevr kompaniebs, CaerTon partniorul proeqtebSi, raTa xeli 
Seuwyon gaeros zogadi miznebis, magaliTad, aTaswleulis ganviTa-

218 iqve. 
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rebis miznebis Sesrulebas. 2007 wels Catarebuli `globaluri Se-
Tanxmebis ganxorcielebis kvlevis~ (Global Compact Implementation Survey) 
Tanaxmad, qselis wevri kompaniebis 75% CarTuli iyo sxvadasxva gan-
viTarebaze mimarTul partniorul proeqtebSi arasamTavrobo or-
ganizaciebTan, mTavrobebTan da gaeros saagentoebTan erTad. 

msoflio jandacvis organizaciam (WHO), romelic aqtiurad 
uwyobs xels sxvadasxva seqtorTa TanamSromlobiT proeqtebs, Sei-
muSava kerZo seqtorTan TanamSromlobis ramdenime inovaciuri 
midgoma. 
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gamWvirvaloba da angariSgeba korporaciuli socialuri pasuxis-
mgeblobis ZiriTadi komponentebia. 

dRevandel msoflioSi sazogadoebisaTvis mniSvnelovania ara mxo-
lod is, rom kompania iyos socialurad pasuxismgebeli, aramed isic, 
rom kompania sazogadoebas sajarod awvdides informacias imis Sesaxeb, 
Tu raSi mdgomareobs misi socialuri pasuxismgebloba, ra programebs 
da iniciativebs axorcielebs igi am mimarTulebiT, rogor cdilobs 
gaiTvaliswinos da gaaumjobesos sakuTari saqmianobis zegavlenebi bu-
nebriv garemosa da sxvadasxva dainteresebul mxareebze, ra Sedegebs 
miaRwia am mimarTulebiT. 

gamWvirvalobis principi ar moiTxovs kompaniisagan iseTi infor-
maciis gaxsnas, romelmac SeiZleba Selaxos misi finansuri intere-
sebi, safrTxis qveS daayenos kompaniis mier sakuTari komerciuli 
valdebulebebis aRsruleba an daarRvios pirad monacemTa xelSeu-
xebloba. CSR-is konteqstSi gamWvirvaloba gulisxmobs informaciis 
gaxsnas kompaniis im saqmianobaTa da gadawyvetilebaTa Sesaxeb, 
romlebmac zegavlena SeiZleba moaxdinon sazogadoebasa da bunebriv 
garemoze, mdgradi ganviTarebis sakiTxebze. sazogadoebasTan amgva-
ri komunikaciis instruments warmoadgens mdgradi ganviTarebis  
angariSi/CSR-is angariSi. 

bolo wlebSi dainteresebul mxareTa moTxovnis sapasuxod, sul 
ufro meti kompania, sxvadasxva qveynidan da sxvadasxva seqtoridan, 
aqveynebs informacias sakuTari saqmianobis socialuri da garemos-
dacviTi aspeqtebis Sesaxeb, anu mdgradi ganviTarebis angariSebs/CSR-
is angariSebs. mdgradi ganviTarebis angariSgeba nel-nela dadebiT 
praqtikad yalibdeba dRevandel msoflioSi.
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ra aris mdgradi ganviTarebis angariSi

`mdgradi ganviTarebis angariSi~ aris dokumenti, romelic saja-
rod acnobs organizaciis Sida da gare dainteresebul mxareebs, Tu ra 
zegavlenas axdens da rogori wvlili Seaqvs organizaciis saqmianobas 
mdgrad ganviTarebaSi. masSi warmodgenili unda iyos dabalansebuli 
da dasabuTebuli informacia imis Sesaxeb, Tu ra dadebiTi an uaryo-
fiTi zegavlena moaxdina angariSis warmdgeni kompaniis saqmianobam 
mdgradi ganviTarebis cnebasTan dakavSirebul sam sferoze  ekono-
mikur, garemosdacviT da socialur sferoebze.

termini „mdgradi ganviTarebis angariSi“ (Sustainability Report) aris 
sinonimi sxva msgavsi terminebisa, rogoricaa socialuri angariSi, 
korporaciuli pasuxismgeblobis angariSi, CSR-is angariSi, arafi-
nansuri angariSi da misT. yvela es termini, arsebiTad, aRniSnavs 
angariSgebas kompaniis saqmianobis ekonomikuri, ekologiuri da so-
cialuri aspeqtebis, socialurad pasuxismgebel saqmianobaTa da 
programaTa Sesaxeb.

arsebiTad, mdgradi ganviTarebis angariSi pasuxs scems im ZiriTad 
SekiTxvebs, romlebic dainteresebul mxareebsa da farTo sazoga-
doebas SeiZleba gauCndes kompaniis saqmianobis Sesaxeb  rogoria 
kompaniis prioritetebi da eTikuri faseulobebi, rogor urTier-
Tobs kompania masTan dakavSirebul organizaciebTan da socialur 
jgufebTan, rogor iRebs monawileobas qveynis saerTo ekonomikur 
ganviTarebaSi, socialuri keTildReobisa da ekologiuri stabilu-
robis miRwevaSi. 

mniSvnelovania, rom angariSSi warmodgenili informacia iyos zus-
ti, sando, faqtebze dafuZnebuli, gadamowmebadi da sruli (anu sru-
lad moicavdes kompaniis saqmianobis yvela komponents); warmodgeni-
li iyos mkiTxvelisaTvis gasagebi formiT; Seexebodes im sakiTxebs, 
romlebic yvelaze ufro aqtualuri da mniSvnelovania organizaciis 
dainteresebuli mxareebisaTis; amasTan, iyos drouli (anu Seexebodes 
bolo drois da ara warsul saqmianobebsa da zegavlenebs) da dabalan-
sebuli (ar ifarglebodes mxolod dadebiTi monacemebis warmoCeniT, 
aramed Tanabrad asaxavdes kompaniis saqmianobisa da zegavlenebis da-
debiT da uaryofiT mxareebs). 

kompaniebi ufro xSirad aqveyneben mdgradi ganviTarebis erTian 
angariSebs, romlebSic warmodgenilia konsolidirebuli informacia 
mTeli kompaniis saqmianobis Sesaxeb (yvela qvedanayofis, filialisa 
Tu sawarmos CaTvliT). Tumca, multinacionaluri kompaniebi xSirad 
aqveyneben nacionaluri an regionuli donis angariSebsac, romlebic 
asaxaven maT saqmianobas romelime erT qveyanaSi an regionSi. 



368

Tavi XVII

mdgradi ganviTarebis angariSebi, iseve rogorc nebismieri sxva 
saxis angariSebi, Cveulebriv qveyndeba beWduri an eleqtronuli 
formiT.

angariSis gadamowmeba/gare Sefaseba 

Tavad organizaciis mier warmodgenili informacia, sakuTari so-
cialuri da garemosdacviTi saqmianobebis Sesaxeb, SeiZleba ar iyos 
sando dainteresebuli mxareebisaTvis. mdgradi ganviTarebis anga-
riSis gadamowmeba da dadastureba mesame mxaris mier aris is gza, 
romlis meSveobiTac kompaniebi moipoveben ndobas sakuTari anga-
riSebis mimarT. (amgvari gadamowmebisaTvis xmaroben aseve termine-
bs `damoukidebeli auditi~, `gare Sefaseba~  Verification/conformity  
assessment; assurance).

angariSis gadamowmebam unda daadasturos, rom kompa-
niis mier angariSSi warmodgenili informacia aris zusti, 
sando da Seefereba realobas. es met sanodoobas sZens angariSs 
da zrdis kompaniis imijsa da reputacias. 

Greenwash – es termini aRniSnavs CSR-is angariSebSi, marketingul komunika-
ciebsa da reklamaSi, agreTve sazogadoebasTan sxva saxis komunikaciisas 
organizaciis garemosdacviTi pasuxismgeblobis Sesaxeb gadaWarbebuli da 
mcdari STabeWdilebis Seqmnas, anu kompaniis garemosdacviTi saqmianobisa 
da inciativebis gadaWarbebulad warmoCenas da imavdroulad kompaniis sa-
qmianobiT garemoze mavne zegavlenis miCqmalvas, kompaniis dadebiTi repu-
taciis Seqmnis mizniT.

Bluewash — es termini asaxavs movlenas, rodesac korporaciebi sakuTari 
reputaciis gasaumjobeseblad acxadeben, rom emxrobian da asruleben 
saerTaSorisod aRiarebul gaeros standartebs, Tumca es sinamdviles ar 
Seesabameba. korporaciebi cdiloben asocirdnen gaeros cisferi dro-
Sis saerTaSoriso reputaciasTan da ganviTarebisken mimarTul gaeros 
proeqtebTan.

orive termini Seiqmna termin whitewash-is analogiiT, romelic SeTeTre-
bas niSnavs da ixmareba gadataniTi mniSvnelobiT SecdomaSi Seyvanis, Se-
lamazebis, anu iseTi qmedebis aRsaniSnad, romlis mizania raime movlena 
warmoaCinos ufro ukeTesad, vidre is sinamdvileSi aris. termin whitewash-
is amgvari gamoyeneba momdinareobs mark tvenis cnobili romanis _ `tom 
soieris Tavgadasavlis~ _ erTi epizodidan, rodesac tomi arwmunebs sxva 
biWebs, rom Robis SeTeTreba misTvis samuSao ki ar aris, aramed _ garToba 
da siamovneba.
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orive zemoT aRweril movlenas (Greenwash, Bluewash) Zalze uaryofiTi 
Sedegebi sdevs, radgan maT SecdomaSi SehyavT sazogadoeba da amkvidre-
ben cinizmsa da undoblobas zogadad korporaciuli pasuxismgeblobisa da 
CSR-is angariSebis mimarT. Tumca am movlenebis gavrcelebam gamoiwvia kom-
paniaTa angariSebis damoukidebel gare Sefasebaze/gadamowmebaze moTxo-
vnis zrda, amasTan, CSR-is angariSebisa da maTi gare Sefasebis daxvewili, 
kompleqsuri standartebis ganviTareba, romlebic sul ufro rTuls xdian 
iformaciiT manipulirebasa da sazogadoebis SecdomaSi Seyvanas.

iseve rogorc Cveulebrivi finansuri auditis SemTxvevaSi, md-
gradi ganviTarebis angariSis gadamowmeba/gare Sefaseba exeba ro-
gorc angariSis Sinaarss, aseve angariSgebis process. am dros fas-
deba rogorc angariSSi warmodgenili informaciis xarisxi, aseve 
is organizaciuli sistemebi da procesebi (magaliTad, menejmentis 
sistemebi), romlebic uzrunvelyofen kompaniis socialuri da ga-
remosdacviTi zegavlenebis marTvas da angariSSi warmodgenili 
monacemebis sizustesa da sandoobas. anu amgvari Sefasebisas ga-
damowmdeba ramdenad sruli, zusti da sandoa angariSSi warmodge-
nili informacia da ara is, Tu ramdenad kargi da Sedegiani iyo kom-
paniis socialuri da garemosdacviTi saqmianobebi.

ar arsebobs erTi sayovelTaod aRiarebuli standarti mdgradi 
ganviTarebis angariSebis gadamowmebisaTvis. sxvadasxva saaudito 
servisis mimwodeblebi sxvadasxva meTodebsa da procedurebs iye-
neben. gadamowmeba, Cveulebriv, moicavs vizitebs adgilebze, Tanam-
SromelTa gamokiTxvebs, korporaciuli procedurebis da dokumen-
tebis Semowmebas da a. S. (xSirad angariSis gadamowmebis principebi 
da standartebi garkveulwilad efuZneba finansuri auditis zogad 
principebsa da standartebs219). amgvari gare Sefasebis/gadamowmebis 
Sedegad sabolood SemuSavdeba oficialur werilobiTi daskvna, 
romelic sajarod aris xelmisawvdomi da, Cveulebriv, Tan erTvis 
kompaniis angariSs.

Zalze mniSvnelovania agreTve, Tu vin atarebs mdgradi ganviTa-
rebis angariSis gadamowmebas. gare Sefaseba/angariSis gadamowme-
ba SeiZleba Caataros specializirebulma saaudito organizaciam, 
arasamTavrobo organizaciam an dainteresebul mxareTa jgufebma. 
arsebiTia, rom amgvari Sefaseba/gadamowmeba Caataron damoukide-
belma da obieqturma Semfaseblebma, romlebic am saqmis profesio-
nalebi iqnebian da romlebic sruliad damoukidebeli arian kompa-
niisagan. es ganapirobebs gadamowmebis daskvnis sandoobas sazoga-
doebisaTvis.

219 ix. ABC of the Main Instruments of Corporate Social Responsibility, gv. 30-31.
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dReisaTvis SemuSavebulia mdgradi ganviTarebis angariSebis gada-
mowmebis ramdenime saerTaSoriso standarti, romlebic erTian, uni-
ficirebul principebsa da procedurebs awvdian saaudito organiza-
ciebs (mag., AA 1000; ISAE 3000 – am standartebis Sesaxeb dawvrilebiT 
qvemoT gveqneba saubari).

ra dadebiTi Sedegebi aqvs kompaniisaTvis  
mdgradi ganviTarebis angariSgebas

Tanamedrove globalizebul, codnaze dafuZnebul ekonomikur sis-
temebSi, komunikacias da gamWvirvalobas arsebiTi mniSvneloba eniWeba 
kompaniisaTvis. am TvalsazrisiT, mniSvnelovan instruments warmoad-
gens mdgradi ganviTarebis angariSi. 

o mdgradi ganviTarebis angariSi — komunikaciisa da 
gamWvirvalobis instrumenti

mdgradi ganviTarebis angariSi/CSR-is angariSi, upirveles yo-
vlisa, aris dainteresebul mxareebTan komunikaciis efeqtiani 
iaraRi, bevrad ufro efeqtiani, vidre nebismieri sakomunikacio 
kampania an sareklamo bukleti. is dadebiT zegavlenas axdens or-
ganizaciis imijze. 

amgvari angariSiT kompania warmoaCens sakuTari saqmianobis ga-
mWvirvalobas da gaxsnilobas, imsaxurebs ndobas, sajarod acn-
obs sazogadoebas, rom organizacia zrunavs ara mxolod saku-
Tari strategiuli biznes miznebis miRwevaze, aramed aseve Ta-
namSromlebze, samizne jgufebze, Temebze, romlebSic saqmianobs, 
rom igi aanalizebs sakuTari saqmianobis Sedegebs da moxdenil 
zegavlenebs da mudmivad cdilobs maT gaumjobesebas. angariSgeba 
qmediTi instrumentia kompaniisaTvis, rom acnobos sazogadoebas 
Tavisi pasuxismgebeli qcevis, faseulobebisa da principebis 
Sesaxeb, da bolos, imis Sesaxeb, Tu rogoria kompaniis mniSvnelo-
ba sazogadoebisaTvis.

mdgradi ganviTarebis angariSi informaciis sakmaod mniSvnelovani 
wyaroa momxmareblebis, bankebis, investorebisa da aqcionerebisaTvis, 
romelTac surT Seafason rogorc kompaniis korporaciuli mmarTve-
loba, aseve misi saqmianobis eTikuri, socialuri da garemosdacviTi 
maxasiaTeblebi sainvesticio gadawyvetilebis misaRebad, kreditis da-
samtkiceblad an kompaniis produqciis/servisebis SesaZenad (es gansa-
kuTrebiT mniSvnelovani xdeba socialurad pasuxismgebeli da eTiku-
ri investirebis, agreTve pasuxismgebeli moxmarebis ganviTarebis 
Sedegad). 
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Tumca, aqve unda aRiniSnos, rom Tu angariSi an misi gadamowmebis/
Sefasebis ganacxadi arakvalificiurad, zedapirulad aris Sedgenili 
da ndobas ar imsaxurebs, aman SeiZleba, piriqiT, uaryofiTi zegavlena 
moaxdinos kompaniis reputaciaze.

o mdgradi ganviTarebis angariSi — menejmentis 
instrumenti

nebismieri organizaciisaTvis efeqtiani menejmenti mniSvnelovnad 
damokidebulia organizaciis unarze, gazomos da Seafasos sakuTari 
saqmianobis Sedegebi. es marTebulia aseve CSR-is konteqstSic.

mdgradi ganviTarebis angariSi warmoadgens erTgvar menejmentis 
instruments, romelic, sabolood, organizaciis saqmianobis Sedegebs 
aumjobesebs. 

imisaTvis, rom warmoadgino angariSi sakuTari saqmianobiT moxde-
nili zegavlenebis Sesaxeb, Tavdapirvelad unda gaacnobiero, Semdeg 
Seafaso da gazomo es zegavlenebi. es ki exmareba organizacias, gamoa-
vlinos Tavisi saqmianobis Zlieri da susti mxareebi, savaraudo ris-
kebi da SesaZleblobebi, ufro sistemuri midgomebi gamoiyenos, ukeT 
dagegmos strategia, ukeT marTos sakuTari saqmianobis gavlena da 
sabolood gaaumjobesos saqmianobis Sedegebi, radganac, naTqvamia  
rasac ver gazomav, ver gaaumjobeseb.

saerTaSoriso konteqsti 

garemosdacviTi, socialuri an ufro mravalmxrivi mdgradi ganvi-
Tarebis angariSebis momzadebis praqtika gasuli aTwleulis ganmavlo-
baSi swrafad ganviTarda, gansakuTrebiT did da saerTaSoriso kompa-
niebSi. 

arsebuli monacemebis Tanaxmad, evropis umsxvilesi kompaniebis 90% 
sxvadasxva saxiT aqveynebs mniSvnelovan informacias sakuTari saqmiano-
bis socialuri da ekologiuri zegavlenebis Sesaxeb, xolo msoflios 
umsxvilesi kompaniebis 50% damoukidebel CSR-is angariSs aqveynebs 
ama Tu im saxelwodebiT.220

220 The Oxford Handbok of Corporate Social Resoinsibility, gv. 4; KPMG International Survey of 
Corporate Responsibility Reporting, 2011, gv. 7 (ix. https://www.in.kpmg.com).
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CSR-is angariSgebis tendenciebi: kompaniaTa raodenoba,  
romlebic aqveynebdnen CSR-is angariSebs, 1993-2006 ww.

wyaro: UNEP Year Book. An Overview of Our Changing Environment, 2008, gv. 22
(kvleva moicavda 3644 kompanias msoflios 91 qveynidan. monacemebis wyaroa: 
Greenwood and others 2007, CorporateRegister.com 2007).

korporaciuli angariSgeba garemosdacviT sakiTxebze, aseve 
samuSao adgilze janmrTelobisa da usafrTxoebis uzrunvelyofis 
Sesaxeb, rogorc tradiciuli wliuri angariSis danamati, 1970-iani 
wlebidan dasturdeba dasavleTis ganviTarebul qveynebSi. ukansak-
nel xanebSi, mdgradi ganviTarebis sakiTxebis mniSvnelobis gacnobie-
rebis fonze, garemosdacviT sakiTxebs eTikuri da socialuri saki-
Txebic daemata. amJamad tradiciuli mdgradi ganviTarebis angariSi 
moicavs informacias kompaniis saqmianobis ekonomikuri, socialu-
ri da garemosdacviTi maCveneblebis Sesaxeb. kompaniebi, romlebic 
ar amzadeben CSR-is angariSebs, TavianT wliur finansur angariSebs 
xSirad urTaven xolme sagangebo Tavebs maTi garemosdacviTi da so-
cialuri saqmianobis Sesaxeb an aqveyneben informacias veb-gverdis 
specialur ganyofilebaSi. 

dReisaTvis qveyanaTa umravlesobaSi, kompaniebis finansuri angariS-
geba sakanonmdeblo donezea daregulirebuli. mdgradi ganviTarebis 
angariSgeba ki, rogorc wesi, pasuxismgebeli kompaniis nebayoflo-
biT valdebulebas warmoadgens, romelic pasuxobs, zogadad, sazoga-
doebis da sxvadasxva dainteresebul mxareTa (investorebis, aqcione-
rebis, momxmareblebis, mTavrobaTa, safinanso institutebis) moTxo-
vnebs kompaniis angariSvladebulebis Taobaze. amasTanave, nel-nela 
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Tavs iCens biznes saqmianobis calkeuli aspeqtebis Sesaxeb 
informaciis gamWvirvalobis sakanonmdeblo regulirebis  
tendenciac.

arc erT qveyanaSi kanonmdeblobiT ar aris dawesebuli angariS-
gebis sayovelTao savaldebulo moTxovna mdgradi ganviTarebis sa-
mive sferos mixedviT. Tumca, zogierT qveyanaSi kanonmdeblobiT 
regulirdeba informaciis gaxsnis valdebuleba kompaniis saqmia-
nobis calkeuli aspeqtebis Sesaxeb. angariSgebis savaldebulo mo-
Txovna SeiZleba vrceldebodes calkeul seqtorebSi dasaqmebul, 
garkveuli zomis kompaniebze, garkveuli xasiaTis informaciis 
gaxsnaze da a.S. 

safrangeTi pirveli qveyana iyo, sadac, 2001 wels, safondo birJa-
ze daregistrirebuli kompaniebisTvis savaldebulo gaxda mdgradi 
ganviTarebis angariSgeba. ekonomikuri saqmianobis Sesaxeb axali kano-
nis Tanaxmad, kompaniebs moeTxoveba, rom maT warmoadginon angariSi 
mTeli rigi raodenobrivi da xarisxobrivi indikatorebis mixedviT, 
romlebic moicaven adamianis uflebebs, sazogadoebaze/Temze kompa-
niis saqmianobiT moxdenil zegavlenas, SromiTi saqmianobis standar-
tebs, janmrTelobasa da usafrTxoebas samuSao adgilze da garemos-
dacviT sakiTxebs.

2004 wlidan espaneTis kanonmdebloba avaldebulebs safondo birJa-
ze daregistrirebul kompaniebs, gamoaqveynon angariSebi sakuTari CSR-is 
politikis da saqmianobebis Sesaxeb. 

ramdenime evropuli qveynis — mag., daniis, holandiis, norvegiis, 
SvedeTis _ kanonmdeblobiT garkveuli tipis kompaniebs moeTxoveba ga-
remosdacviTi angariSebis warmodgena (damoukidebeli mwvane angariSebis 
saxiT an finansur angariSebTan erTad).

2008 wlis 16 dekembers daniaSi miRebuli kanoni daniis 1100 umsxviles 
kompanias (safondo birJaze daregistrirebul kompaniebs, saxelmwifo kom-
paniebs, instituciur investorebs) avaldebulebs warmoadginos angariSi 
sakuTari socialuri pasuxismgeblobis Sesaxeb an ganmartos mizezi, Tu ra-
tom ar amzadebs amgvar angariSs. Sesabamisad, kompanias aqvs arCevani _ mas 
SeuZlia ar moamzados CSR-is angariSi, Tumca am SemTxvevaSi valdebulia, 
sajarod miuTiTos amis mizezebze.221

1999 wlidan SvedeTSi kompania, romelic iTxovs garkveuli saxis saqmia-
nobis licenzias, valdebulia wliur finansur angariSSi Seitanos infor-
macia garemoze moxdenili zegavlenis Sesaxeb (mag., haerSi gafrqvevebis, 
wylis moxmarebisa da dabinZurebis, qimikatebis moxmarebis da a. S. Sesaxeb). 

221 ix. http://www.globalreporting.org/ 
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evrokavSiris wevr ramdenime qveyanaSi (belgiaSi, germaniaSi, safran-
geTSi, SvedeTSi, did britaneTSi) arsebobs kanonmebloba, rome-
lic sapensio fondebisagan moiTxovs, sajarod gaxsnan informacia imis 
Sesaxeb, Tu rogoria maTi sainvesticio strategia da ramdenad iTva-
liswineben isini sakuTar sainvesticio gadawyvetilebebSi eTikur, so-
cialur da garemosdacviT kriteriumebs. radganac sapensio fondebi 
met informacias iTxoven sawarmoebisagan, romlebSic axdenen investi-
rebas, sawarmoebi, Tavis mxriv, sul ufro mizanSewonilad miiCneven in-
formaciis gamoqveynebas maTi saqmianobis socialuri da garemosdacviTi 
maxasiaTeblebis Sesaxeb.222 

evrokomisia did yuradRebas aqcevs gamWvirvalobisa da mdgradi 
ganviTarebis angariSebis sakiTxebs. 

magaliTad, evrokomisiis mier 2001 wlis maisSi gamoqveynebul mdgradi 
ganviTarebis evropuli strategiis ganmsazRvrel dokumentSi 
`mdgradi evropa ukeTesi msofliosaTvis _ evrokavSiris mdgradi ganviTa-
rebis strategia~ (e.w. gioTenburgis strategia),223 evrokomisia mouwodebs 
safondo birJaze daregistrirebul yvela kompanias, romelsac 500-ze meti 
TanamSromeli hyavs, TavianT wliur angariSebSi, aqciaTa mflobelebisaT-
vis, CarTon informacia sakuTari saqmianobis ekonomikuri, socialuri da 
garemosdacviTi parametrebis Sesaxeb.

2004 wlis oqtomberSi evrokomisiam miiRo direqtivebis samuSao versia 
`garkveuli tipis kompaniebis wliuri angariSebisa da konsoli-
direbuli angariSebis Sesaxeb~,224 romelic gansaxilvelad SesTavaza 
evrosabWosa da evroparlaments. dokumentSi miTiTebulia, rom safon-
do birJaze daregistrirebulma evropulma kompaniebma sakuTar wliur 
angariSebSi unda gamoaqveynon informacia korporaciuli mmarTvelobis 
Sesaxeb. direqtivebSi aRniSnulia, rom kompaniebma agreTve unda war-
moadginon maTi saqmianobis garemosdacviTi da socialuri aspeqtebis 
analizi, rac saWiroa maTi ganviTarebisa da miRweuli Sedegebis ukeT 
gasagebad. Tumca angariSgeba CSR-is sakiTxebis Sesaxeb savaldebulod ar 
miiCneva, direqtivebSi aRniSnulia, rom socialuri da garemosdacviTi 
sakiTxebi arsebiTia korporaciuli mmarTvelobis konteqstSi.225 

222 magaliTebi moyvanilia Semdegi naSromebidan: Corporate Social Responsibility: National 
Public Policies in the European Union, 2004; 2007. 
223 A Sustainable Europe for a Better World: A European Union Strategy for Sustainable Development 
(Commission’s proposal to the Gothenburg European Council), COM(2001) 264. 
224 Proposal for a Directive of the European Parliament and of the Council amending Council Direc-
tives 78/660/EEC and 83/349/EEC concerning the annual accounts of certain types of companies and 
consolidated accounts (presented by the Commission) (COM (2004) 725).
225 ix. ABC of the Main Instruments of Corporate Social Responsibility, gv. 32.



375

gamWvirvaloba da mdgradi ganviTarebis angariSgeba

saqarTvelos konteqsti 

saqarTveloSi socialuri da garemosdacviTi angariSgeba/CSR-is an-
gariSgeba naklebad aris gavrcelebuli. kompaniaTa didi umravlesoba 
saerTod ar aqveynebs angariSebs sakuTari socialurad pasuxismgebeli 
saqmianobebis Sesaxeb.

2007 wels Catarebul or sociologiur gamokiTxvaSi,226 romlebic 
wina TavebSic ganvixileT, CSR-is sxva komponentebTan erTad, angariS-
gebis sakiTxzec gamaxvilda yuradReba. Seswavlili iyo rogorc kompa-
niaTa xedva da gamocdileba am sakiTxze, aseve mosaxleobis damokide-
buleba da arsebuli sainformacio nakadebi biznes kompaniaTa sazoga-
doebrivad sasikeTo saqmianobis Sesaxeb.

Tbilisis biznes kompaniaTa gamokiTxvam gviCvena, rom socialuri 
angariSgebis mimarT maTi damokidebuleba sakmaod adekvaturia. gamo-
kiTxul menejerTa umravlesoba (sul 71%) saWirod (41%) an met-nakle-
bad saWirod (30%) miiCnevs kompaniis angariSgebas sakuTari socialuri 
pasuxismgeblobisa da am mimarTulebiT ganxorcielebul saqmianobaTa 
Sesaxeb. 

saWiroa Tu ara kompnaiam awarmoos socialuri angariSgeba —   
biznesmenTa xedva 

ar aris saWiro,
29 %

met-naklebad
saWiro, 29 %

saWiro, 41 %

socialuri angariSgebis erT-erT motivad dasaxelda misi dade-
biTi zegavlena kompaniis imijze, rac aqcionerebTan, partniorebTan 
(gansakuTrebiT socialurad orientirebul partniorebTan da aqcio-
nerebTan), momxmareblebTan da investorebTan urTierTobaze dadebi-
Tad aisaxeba. garda amisa, socialuri angariSgeba kompaniisaTvis, mo-

226 ix. `Tbilisis msxvili biznesi da korporatiuli socialuri pasuxismgebloba _ 
damokidebuleba da arsebuli gamocdileba~; `korporatiuli socialuri pasux-
ismgeblobis mimarT Tbilisis mosaxleobis damokidebulebis Seswavla~.
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saxleobasTan komunikaciis da kompaniis mier, sakuTari sazogadoebri-
vad sasargeblo saqmianobis Sefasebis instrumentadac aRiqmeba.

respondentTa nawili, romelic ar miiCnevs saWirod socialur an-
gariSgebas, mas aigivebs PR-Tan da saWirod ar miiCnia yvela aqtivobis 
gamoaSkaraveba. amgvari pozicia, ZiriTadad, im respondentebma daa-
fiqsires, romelnic socialur pasuxismgeblobad mxolod qvelmoqme-
debas moiazreben (qvelmoqmedebis `gapiareba~ ki, maTi azriT, ar aris 
eTikuri).

mosaxleobis gamokiTxvam gviCvena, rom mosaxleobis mxridan so-
cialuri angariSgebis moTxovna sakmaod maRalia. gamokiTxulTa 66% 
Tvlis, rom saWiroa biznes kompaniam sazogadoebas miawodos informa-
cia mis mier ganxorcielebul sazogadoebrivad sasikeTo saqmianobaTa 
Sesaxeb, 18% amgvari angariSgebis met-nakleb saWiroebas xedavs.

saWiroa Tu ara kompaniam awarmoos socialuri angariSgeba _  
mosaxleobis xedva

 

 

ar aris saWiro,
15 %

met naklebad
saWiro, 18 %

saWiro, 66 %

rac Seexeba socialuri angariSgebis praqtikas, monacemebis Se-
darebiTma analizma mniSvnelovani sxvaoba gamoavlina biznesis mier 
deklarirebul damokidebulebasa da realur qcevas Soris. bevrad 
naklebia im kompaniaTa ricxvi, romlebic realurad awarmoeben CSR-
is angariSgebas imaTTan SedarebiT, romlebic amgvari angariSgebis 
met-naklebi mniSvnelovnebis deklarirebas axdenen. kvlevis far-
glebSi miRebuli monacemebis Tanaxmad, CSR-is angariSgebis gamoc-
dileba Tbilisis kompaniebSi Zalze dabalia. is respondentebic ki, 
romlebic acxadebdnen, rom awarmoeben angariSgebas, realurad an-
gariSgebad moiazrebdnen Cveulebriv buRaltrul aRricxvas, sadac 
aisaxeba yvela finansuri danaxarji, maT Soris im saqvelmoqmedo 
Tu sazogadoebrivad sasargeblo aqtivobaze, romelic gaweuli iyo 
wlis ganmavlobaSi.



377

gamWvirvaloba da mdgradi ganviTarebis angariSgeba

rac Seexeba biznesis saqmianobis Sesaxeb informaciis xelmisawvdo-
mobis Sefasebas mosaxleobis mier, gamokiTxulTa mxolod 46% miiCne-
vs, rom sakmaris da damakmayofilebel informacias iRebs biznes kompa-
niebis Sesaxeb. xolo naxevarze mets (53%-s jamurad) surs, meti infor-
macia hqonodes biznes kompaniaTa saqmianobis sxvadasxva aspeqtebze:

ramdenad sakmaris informacias iRebs mosaxleoba biznes  
kompaniebis Sesaxeb 

 

7%

25%

22%

46%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

sruliad sakmarisia

met-naklebad sakmarisia

arasakmarisia

sruliad arasakmarisia

kompaniaTa sazogadoebrivad sasikeTo saqmianobebis Sesaxeb arsebu-
li informaciis arasakmarisobaze miuTiTebs Tundac is faqtic, rom ga-
mokiTxulTa 75%-ma saerTod ver gaixsena verc erTi kompania, romelic 
gasuli sami wlis ganmavlobaSi axorcielebda socialurad pasuxismge-
bel proeqtebs ama Tu im sferoSi (maSin rodesac gamokiTxul kompania-
Ta absoluturi umravlesoba acxadebda, rom bolo sami wlis ganmav-
lobaSi ganxorcielebuli aqvs raime saxis sazogadoebrivad sasikeTo 
saqmianoba).

Tbilisis mosaxleobas hkiTxes agreTve, ra tipis informaciis miRe-
bas isurvebda biznes kompaniaTa Sesaxeb (gamoyenebuli iyo spontanuri 
pasuxebisa da daxmarebiT teqnika). mosaxleobis yvelaze didi nawili 
pirvel rigSi isurvebda met informacias kompaniebis mier warmoebuli 
produqciis xarisxis Sesaxeb. meore adgilze gadis moTxovna informa-
ciaze kompaniis mier ganxorcielebul sazogadoebrivad sasikeTo saq-
mianobaTa Sesaxeb. sakmaod maRalia aseve socialur pasuxismgeblobas-
Tan dakavSirebuli calkeuli sxva komponentebis Sesaxeb informaciaze 
moTxovna – magaliTad, ra gavlenas axdens kompaniis saqmianoba qvey-
nis ganviTarebaze (65%), bunebriv garemoze (52%), kompaniis politika 
TanamSromlebTan mimarTebiT (49%), da sxva. (miTiTebulia daxmarebiT 
teqnikis gamoyenebiT miRebuli monacemebi). 

es monacemebi kidev erTxel adasturebs, rom miuxedavad cnobiere-
bis sakmaod dabali donisa, zogadad, CSR-is sakiTxebze saqarTvelo-
Si arsebobs kompaniaTa socialuri angariSgebis garkveuli moTxovna 
(Tumca, gamokiTxul menejerTa umravlesoba miiCnevs, rom amgvari mo-
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Txovna sazogadoebis mxridan mainc Zalze dabalia, rac mniSvnelovan-
wilad ganapirobebs kompaniaTa pasiurobas am mimarTulebiT). 

ukanasknel wlebSi, `globaluri SeTanxmebis~ qselis Camoyalibebam 
saqarTveloSi xeli Seuwyo angariSgebis praqtikis SedarebiT gavrce-
lebas Cvens qveyanaSi. `globaluri SeTanxmebis~ wevri kompaniebisaTvis 
savaldebuloa yovelwliurad warmoadginon angariSi, Tu ra warmate-
bas miaRwies `globaluri SeTanxmebis~ 10 principis danergvaSi. amis 
sapasuxod msxvilma qarTulma kompaniebma, romlebic qselis wevrebs 
warmoadgenen, daiwyes socialuri angariSebis momzadeba. Tumca, jer-
jerobiT, am angariSTa umravlesoba mimoxilviTi xasiaTisaa da ar 
efuZneba zegavlenis Sefasebis standartizebul indikatorebs. 

angariSgebisa da auditis saerTaSoriso standartebi

finansuri angariSebisagan gansxvavebiT, mdgradi ganviTarebis an-
gariSi SeiZleba Seicavdes didi raodenobiT aRweriT informacias, 
romlis gazomva rTulia. rodesac gamoqveynda pirveli mdgradi gan-
viTarebis angariSebi, Zalian cota parametri iyo Camoyalibebuli maT 
formasa da SinaarsTan mimarTebiT. Tumca, wlebis ganmavlobaSi Semu-
Savda saqmianobis Sedegebisa da zegavlenebis Sefasebis mravali kri-
teriumi, romlebic monacemebis ufro zustad gazomvisa da Sedarebis 
SesaZleblobas iZlevian. Sesabamisad, sul ufro meti saeqsperto or-
ganizacia SeimuSavebs rogorc angariSgebis, ise gare Sefasebis/gada-
mowmebis saxelmZRvanelo miTiTebebsa da standartebs.

ukanaskneli 10-15 wlis ganmavlobaSi msoflioSi sul ufro mzardia 
tendencia mdgradi ganviTarebis angariSgebisa da misi gare Sefasebis/
verifikaciis standartizebuli formatebis gamoyenebisa, romlebic 
erTian, saerTaSorisod aRiarebul principebsa da meTodebs daefuZne-
ba, amasTan, misaRebi da gaziarebuli iqneba msoflios masStabiT. amgvar 
saerTaSoriso standartebs warmoadgens GRI-s angariSgebis standarti, 
agreTve gare Sefasebis standartebi  AA 1000 da ISAE 3000.

angariSgebis globaluri iniciativis (GRI) mdgradi ganviTarebis 
angariSgebis standarti 

mdgradi ganviTarebis angariSgebis GRI-s formati dResdReobiT 
warmoadgens yvelaze ufro gavrcelebul da farTod aRiarebul 
formats msoflioSi. yovelwliurad am formatis mixedviT angariSs 
warmoadgens asobiT organizacia xuTive kontinentidan rogorc gan-
viTarebuli industriuli qveynebidan, ise ganviTarebadi qveynebidan. 
magaliTad, 2010 wels GRI-s formatis mixedviT angariSi gamoaqveyna 
2000-mde organizaciam evropis, aziis, CrdiloeTi da samxreTi ameri-
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kisa da afrikis qveynebidan (ara mxolod biznes kompaniam). swored ami-
tom aRniSnul standarts ufro dawvrilebiT ganvixilavT.

`angariSgebis globaluri iniciativa~ (Global Reporting Initiative /GRI) 
1997 wels daarsda. misi saTavo ofisi amsterdamSi mdebareobs, Tumca, 
arsebiTad, es aris eqspertebis saerTaSoriso qseli. 

miuxedavad imisa, rom 1997 wlisaTvis msoflioSi sakmaod bevri kom-
pania iTvaliswinebda Tavis saqmianobaSi mdgradi ganviTarebis prin-
cipebs da angariSebs warmoadgenda calkeuli sferoebis mixedviT 
(magaliTad, garemoze moxdenili zegavlenis, an socialuri sferoSi 
Setanili wvlilis Sesaxeb), jer kidev ar arsebobda erTiani standar-
tuli formati, romlis mixedviTac SesaZlebeli iqneboda angariSis 
momzadeba mdgradi ganviTarebis yvela aspeqtis Sesaxeb. 

swored am saWiroebis dasakmayofileblad ̀ angariSgebis globalur-
ma iniciativam~ SeimuSava angariSgebis erTiani standartuli formati. 
am formatis mixedviT angariSis momzadeba SeuZlia nebismier organi-
zacias, misi saqmianobis sferos, zomis da geografiuli mdebareobis 
miuxedavad. igi iTvaliswinebs im mravalmxriv Taviseburebebs, romle-
bic SeiZleba axasiaTebdes rogorc mcire sawarmoebs, ise msxvil, mul-
tinacionalur kompaniebs. 

formatis pirveli versia 2000 wels gamoqveynda da mas Semdeg mud-
mivad mimdinareobda muSaoba am formatis daxvewaze. dReisaTvis ukve 
arsebobs GRI-s formatis mesame Taoba (G3), romelic 2006 wels gamo-
qveynda, da dawyebulia muSaoba formatis axal, meoTxe versiaze (G4). 

GRI-s angariSgebis formatis yoveli axali versiis SemuSaveba efuZ-
neba xangrZliv da masStabur sakonsultacio process, romelSic Car-
Tulia daintresebul mxareTa farTo speqtri, sxvadasxva qveynebidan 
da seqtorebidan. (magaliTad, mesame Taobis formatis (G3) SemuSavebaSi 
CarTuli iyo 3000-ze meti adamiani mTeli msofliodan  biznes seqto-
ris, samoqalaqo sazogadoebis, profkavSirebisa da sxva profesiuli 
institutebis warmomadgenlebi, damoukidebeli eqspertebi da a. S.). 
amdenad, GRI-s angariSgebis formati aris mravali sxvadasxva qveynis, 
sxvadasxva sferos warmomadgenlebis erToblivi muSaobis Sedegi da 
asaxavs maT mosazrebebs.

raSi mdgomareobs amgvari standartizebuli formatis 
upiratesoba:

–	 aseTi formatiT momzadebuli angariSi aris sayovelTaod aRia-
rebuli, yvelasaTvis misaRebi da gasagebi, GRI-s formatiT mom-
zadebuli angariSi, faqtobrivad, warmodagens organizaciis sa-
vizito baraTs saerTaSoriso doneze (rogorc, magaliTad, ISO 
xarisxis marTvis standartebi);
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–	 GRI-s angariSi moicavs organizaciis saqmianobiT moxdenili zega-
vlenebis yvela aspeqts — ekonomikurs, socialurs, garemosdacviTs;

–	 es formati gamosadegia yvela zomis, yvela tipis, yvela sferoSi 
dasaqmebuli organizaciisaTvis;

–	 GRI-s angariSSi warmodgenili monacemebi asaxavs organizaciis 
saqmianobis rogorc dadebiT, ise uaryofiT Sedegebs, es monace-
mebi aris gazomvadi da SesaZlebelia maTi gadamowmeba, amdenad, 
es monacemebi yvelasTvis aris sando;

–	 GRI-s formati SesaZlebelobas iZleva, rom Sedardes sxvadasx-
va organizaciis Sedegebi da zegavlenebi an erTi organizaciis 
Sedegebi wlidan wlamde, dinamikaSi, da amgvarad gamoCndes orga-
nizaciis winsvla, an  piriqiT.

GRI-s formatis struqtura

GRI-s angariSgebis formati organizaciebs awvdis detalur miTiTe-
bebs imis Taobaze, Tu rogor unda iyos warmodgenili informacia or-
ganizaciis mier mdgrad ganviTarebaSi, sakuTari saqmianobiT Setanili 
wvlilisa da moxdenili zegavlenis Sesaxeb. formati Seicavs: 

–	 mdgradi ganviTarebis angariSis `saxelmZRvanelo miTiTebebs~;

–	 indikatorTa protokolebs;

–	 teqnikur protokolebs;

–	 seqtorul danarTebs.

„saxelmZRvanelo miTiTebebi~ ZiriTad dokuments warmoadgens, 
ro mlis mixedviTac unda momzaddes angariSi. igi ori ZiriTadi 
nawilisgan Sedgeba: 

a) angariSgebis principebi da instruqciebi; 
b) angariSis standartuli komponentebis aRwera. 

a). angariSgebis principebi da instruqciebi Seicavs rCevebs da ins-
truqciebs, Tu rogor unda daiwyoT angariSze muSaoba, ra ZiriTadi 
sakiTxebi unda gaiTvaliswinoT, sanam daiwyebT angariSis weras. arse-
biTad, sami ZiriTadi sakiTxia, romelTa Sesaxeb es instruqciebi gva-
Zlevs miTiTebebs: 

1. rogor unda gansazRvroT angariSis Sinaarsi (anu ra da ra  
sakiTxi, ra da ra monacemi unda Sevides angariSSi);

2. rogor unda daadginoT angariSis farglebi (es gulisxmobs ga-
dawyvetilebis miRebas imis Taobaze, Tu romeli organizaciuli 
erTeulebis saqmianobis Sesaxeb monacemebi Seva angariSSi  es 
erTeulebi SeiZleba iyos mag., filialebi, erToblivi sawar-
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moebi, romlebzec organizacia axorcielebs kontrols, aseve 
distributorebi, mimwodeblebi, romlebzec organizacia axdens 
mniSvnelovan zegavlenas da a. S);

3. rogor unda uzrunvelyoT angariSis maRali xarisxi (am mizniT 
GRI-s SemuSavebuli aqvs ramdenime ZiriTadi principi, magali-
Tad: dadebiT da uaryofiT monacemTa dabalanseba, monacemTa 
Sedarebadoba, sizuste, drouloba, sandooba da sicxade). 

b). angariSis standartuli komponentebi. GRI-s `saxelmZRvanelo mi-
TiTebebis~ meore mniSvnelovan nawils wamoadgens angariSis standar-
tuli komponentebis aRwera. standartuli komponentebi aris is mo-
nacemebi, romlebic aucileblad unda Sevides GRI-s formatiT momza-
debul angariSSi. angariSis standartuli komponentebi moicavs sami 
tipis monacemebs:

1. informacias organizaciis Sesaxeb, magaliTad, saqmianobis sfero, 
ra produqcias awarmoebs, organizaciis zoma, ra qveynebSi muSa-
obs, organizaciis strategiuli prioritetebi, ZiriTadi miRweve-
bi da a. S.;

2. informacias menejmentis sistemebis Sesaxeb, romlebic organiza-
cias aqvs danergili, raTa marTos mdgradi ganviTarebis esa Tu is 
aspeqti, uzrunvelyos misi ganxorcieleba da Sedegebis Sefaseba. 
magaliTad, menejmentis ra sistemebis meSveobiT marTavs organi-
zacia garemoze mavne zegavlenis Semcirebas  rogor xdeba riske-
bis Sefaseba, Sedegebis gazomva, monitoringi, rogor uzrunvel-
yofs, rom ar moxdes adamianis uflebebis darRveva da a. S.;

3. saqmianobis Sedegebis Sefasebis indikatorebi. sul aris 79  
indikatori. maTi erToblioba gvaZlevs Zalian srul da zust 
suraTs, Tu rogoria organizaciis saqmianobis rogorc dade-
biTi, aseve uaryofiTi zegavlena mdgradi ganviTarebis yvela 
mimarTulebiT (ekonomikuri, socialuri da garemosdacviTi), 
ra iniciativebi ganaxorciela organizaciam da ra Sedegebs 
miaRwia dadebiTi zegavlenis gasaZliereblad da, piriqiT, uar-
yofiTis Sesamcireblad. am indikatorTa meSveobiT SesaZlebe-
lia warmovadginoT monacemebi, romlebic sando, Sedarebadi da 
gadamowmebadia.

inidkatorebi dajgufebulia sam ZiriTad kategoriad: ekono-
mikur, socialur da garemosdacviT (mdgradi gaviTarebis sami 
aspeqtis mixedviT). Tavis mxriv, socialuri inidkatorebis kate-
goria moicavs Semdeg qvekategoriebs: adamianis uflebebi; mSro-
melTa uflebebi; pasuxismgebloba produqciaze; sazogadoebas-
Tan urTierToba.
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ekonomikuri sferos indikatorebi asaxvas kompaniis saqmia-
nobis zegavlenas ufro farTo ekonomikur sistemebze  regionis 
ekonomikaze, qveynis ekonomikaze, transnacionaluri kompaniebis 
SemTxvevaSi  globalur ekonomikazec, aseve asaxavs, Tu ra zega-
vlenas axdens kompaniis saqmianoba dainteresebuli mxareebis eko-
nomikur mdgomareobaze  finansuri kapitalis momwodeblebze, 
investorebsa da aqcionerebze.

garemosdacviTi sferos indikatorebi asaxavs kompaniis 
saqmianobiT (rogorc resursebis moxmarebiT, aseve warmoebuli 
produqciiT, narCenebiT, gamonabolqviT) moxdenil yvela saxis 
ekologiur zegavlenas ekosistemebze, niadagze, haerze, wyalze, 
bunebriv resursebze, florasa da faunaze, biomravalferovne-
baze da a. S., agreTve organizaciis mier ganxorcielebuli ga-
remosdacviTi iniciativebis Sesabamisobas kanonmdeblobasTan da 
saerTaSoriso standartebTan.

socialuri sferos  indikatorebi asaxavs kompaniis saqmia-
nobis zegavlenas im socialur sistemebze, romelTa farglebSic 
igi funqcionirebs, agreTve am sferoSi ganxorcielebul inicia-
tivebsa da programebs.

g) danarTebi

GRI-s formatis danarCeni dokumentebi aris danarTebi, romlebic 
azusteben da akonkreteben saxelmZRvanelo miTiTebebs, Seicaven dama-
tebiT informacias sxvadasxva seqtorebisaTvis da a. S.

kerZod, indikatorTa protokolebi da teqnikuri protokolebi 
gvawvdis miTiTebebsa da instruqciebs imis Sesaxeb, Tu rogor unda 
warmovadginoT informacia TiToeuli indikatorisaTvis, agreTve Sei-
cavs terminTa ganmartebebs, monacemTa Segrovebis meTodologias da 
sxva teqnikur miTiTebebs.

seqtoruli danarTebi avsebs G3 ̀ saxelmZRvanelo miTiTebebs~. am da-
narTebSi asaxulia mdgrad ganviTarebasTan dakavSirebuli calkeuli 
sakiTxebi, romlebic sxvadasxva seqtorSi dasaqmebuli organizacie-
bisaTvis aris aqtualuri  magaliTad, nedleulis mopovebis, saavto-
mobilo, safinanso sferoSi dasaqmebuli organizaciebis, aseve saxel-
mwifo seqtoris organizaciebisaTvis da sxv. igegmeba, rom SemuSavdes 
agreTve erovnuli danarTebi, romelTa gamoyeneba SeiZleba ̀ saxelmZR-
vanelo miTiTebebTan~ erTad da romlebic asaxaven mdgradi ganviTare-
bis sakiTxebs qveynis an regionis konteqstSi.

GRI-s SemuSavebuli aqvs agreTve resursdokumentebi iseT ca-
lkeul sakiTxebze angariSgebis gasaadvileblad, rogoricaa Sidsi; 
klimatis cvlileba; biomravalferovneba; mowodebis jaWvebi da mcire  
sawarmoebi.
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Sesabamisobis doneebis sistema 

GRI-s angariSgebis formatis kidev erTi dadebiTi mxare imaSi mdgo-
mareobs, rom is SesaZleblobas aZlevs am sferoSi damwyeb organiza-
ciebs moamzadon SedarebiT martivi angariSi, romelSic GRI-s forma-
tis yvela indikatori da monacemi ki ar iqneba Setanili, aramed mxo-
lod nawili, romelTac organizacia yvelaze mniSvnelovnad miiCnevs. 
organizacias SeuZlia nel-nela, wlidan wlamde gadavides sruli for-
matiT angariSgebaze. am mizniT aris SemuSavebuli GRI-s formatTan Se-
sabamisobis doneebis sistema. 

arsebobs Sesabamisobis sami  A, B da C  done. arsebobs specialuri 
tabula, romelSic miTiTebulia, Tu romeli donisaTvis ra da ra in-
dikatorebi da monacemebi unda warmoadginoT angariSSi. 

angariSgebis TvalsazrisiT damwyebi kompaniebisaTvis yvelaze 
martivia C done. am donis misaniWeblad sakmarisia, rom organi-
zaciis angariSi Seicavdes saqmianobis efeqtianobis 10 indika-
tors (romelTagan sul mcire TiTo indikatori iqneba TiTo sfe-
rodan: socialuridan, ekonomikuridan da garemosdacviTidan) 
da aseve kidev ramdenime savaldebulo komponents, mag., orga-
nizaciis maRali rangis menejeris werils, organizaciis mokle 
daxasiaTebas.

TiToeul dones SeiZleba daematos `plusi~ (+) (mag., A+, B+, C+). es 
plusi migvaniSnebs, rom angariSis gare Sefaseba/gadamowmeba ganaxor-
ciela damoukidebelma auditorma. 

savaldebulo moTxovnaa, rom kompaniam miuTiTos, romeli donis 
moTxovnebs Seesabameba mis mier momzadebuli angariSi. organizacia 
TviTonve gansazRvravs, Tu romeli done unda miuTiTos Tavisi anga-
riSisaTvis (sakuTari angariSisa da doneebis sistemis kriteriumebis 
Sedarebis safuZvelze). 

socialuri da eTikuri angariSgebis institutis `angariSgebis 
standartebis seria~ AA 1000 

AA1000 warmoadgens saerTaSorisod aRiarebul standartebis se-
rias, organizaciis mdgradi ganviTarebis angariSisa da masTan dakavSi-
rebuli procesebis sandoobisa da xarisxis, agreTve dainteresebul 
mxareTa CarTulobis Sesafaseblad.

AA1000 seriis standartebi aris zogadi standartebi, romle-
bic gamosadegia nebismieri zomis, nebismier qveyanasa Tu region-
Si dasaqmebuli, nebismieri seqtoris organizaciisaTvis (biz-
nes kompaniebis, sajaro seqtorisa da samoqalaqo sazogadoebis 
CaTvliT). isini Tavsebadia zemoT ganxilul GRI-s angariSgebis 
standartTan. 
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AA1000 SeimuSava `socialuri da eTikuri angariSgebis institut-
ma~ (Institute of Social and Ethical Accountability/ISEA)227, romelsac SemoklebiT 
AccountAbility-s uwodeben. 

AccountAbility warmoadgens saerTaSoriso, aramomgebian, profesiul 
organizacias. misi mizania eTikuri, socialuri da erTiani organiza-
ciuli angariSgebis xelSewyoba da misi xarisxis uzrunvelyofa. insti-
tuti 1995 wels daarsda londonSi. misi saqmianoba mWidrod ukavSir-
deba korporaciuli socialuri pasuxismgeblobis sferos. mas marTavs 
saerTaSoriso sabWo, romelic aerTianebs biznesis, arasamTavrobo or-
ganizaciebis, sakonsultacio da kvleviTi organizaciebis warmomad-
genlebs. 

pirvelad 1999 wels `socialuri da eTikuri angariSgebis insti-
tutma~ gamoaqveyna AA1000 CarCostandarti (AA1000 Framework Standard), 
romelic moicavda seqciebs miznebsa da principebze, arafinansuri 
angariSgebis praqtikis integraciis sistemaze, gare Sefasebaze, dain-
teresebul mxareTa CarTulobaze. standartis gamoqveynebis Semdeg 
gadawyda misi calkeuli seqciis safuZvlianad gadamuSaveba da damou-
kidebel standartebad gamoqveyneba.

2003 wels gamoqveynda AA 1000 AS `gare Sefasebis/gadamowmebis 
standarti~, romelic SemuSavda xangrZlivi sakonsultacio procesis 
Sedegad. mas mohyva 2005 wels AA 1000 SAS ̀ dainteresebul mxareTa Car-
Tulobis“ standartis gamoqveyneba. am orma standartma Caanacvla 1999 
wlis Tavdapirvel CarCostandartSi warmodgenili calkeuli seqciebi 
Sesabamis sakiTxebze. 

AA1000 seria amJamad Semdeg standartebs moicavs:

−	 AA1000 APS (Accountability Principles Standard) angariSgebis principe-
bis standarts;

−	 AA 1000 AS (AA100 Assurance Standard) gare Sefasebis/gadamowmebis 
standarts; 

−	 AA 1000 SES (AA1000 Stakeholder Engagement Standard) dainteresebul 
mxareTa CarTulobis standarts. 

o AA 1000 AS _ gare Sefasebis/gadamowmebis standarti

rogorc aRvniSneT, am standartis pirveli versia, damoukidebeli 
dokumentis saxiT, gamoqveynda 2003 wels. 2008 wels xangrZlivi sa-
konsultacio procesis Sedegad, romelSic mravali dainteresebuli 
mxare iyo CarTuli, gamoqveynda AA1000AS standartis axali, Seswore-
buli versia.

227 http://www.accountability.org.uk
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AA1000AS standarti, upirveles yovlisa, SemuSavebulia Semfa-
seblebisaTvis da Seexeba Sefasebis/gadamowmebis process, romelic 
uzrunvelyofs mdgradi ganviTarebis angariSis xarisxsa da sandoo-
bas. AA1000AS warmoadgens wamyvan saerTaSoriso standarts CSR-is 
angariSebis Sesafaseblad. is moicavs instruqciebs Sefasebis/gada-
mowmebis procesis ZiriTadi elementebis Sesaxeb, Sefasebis procesis 
uzrunvelyofis principebs, instruqciebs Sefasebis saboloo daskvnis 
(romelic sajarod qveyndeba) ZiriTadi elementebis Sesaxeb, agreTve 
damoukideblobis, miukerZoeblobisa da kompetenturobis moTxovnebs 
gare SemfaseblebisaTvis. 

standartSi gansazRvrulia mdgradi ganviTarebis angariSis Sefase-
bis ZiriTadi principebi:

−	 arsebiToba: Seicavs Tu ara angariSi informacias yvela im saki-
Txis Sesaxeb, romlebic asaxavs organizaciis saqmianobis arsebiT 
da mniSvnelovan zegavlenas ekonomikur, ekologiur da socia-
lur sferoebze; 

−	 sisrule: aris Tu ara angariSSi informacia sakmarisad srulad 
da zustad warmodgenili, raTa SesaZlebeli iyos organizaciis 
saqmianobis zegavlenebis srulad gageba da Sefaseba, mdgradi 
ganviTarebis samive ZiriTadi sferos mixedviT; 

−	 Sesabamisoba: pasuxobs Tu ara angariSi dainteresebul mxareTa 
molodinebsa da interesebs.

standarti miznad isaxavs Seavsos GRI-s angariSgebis miTiTebebi da 
sxva standartizebuli Tu kompaniis mier SemuSavebuli angariSgebis 
sistemebi.

standarti Semfaseblisagan moiTxovs yuradReba miaqcios mene-
jmentis sistemebs, midgomebsa da procesebs, agreTve dainterese-
bul mxareTa CarTulobas. Semfaseblis mizania daadginos, Tu ra-
mdenad Seesabameba organizaciis saqmianoba angariSvaldebulebis 
principebs. 

o AA 1000 APS _ angariSgebis principebis standarti

angariSgebis principebi Tavdapirvelad integrirebuli iyo gare 
Sefasebis standartis (AA 1000 AS) 2003 wlis redaqciaSi. 2008 wels, 
rodesac gamoqveynda gare Sefasebis standartis axali redaqcia (AA 
1000 AS 2008), angariSgebis principebi gamoeyo mas da calke dokumen-
tad gamoqveynda (imave 2008 wels), rogorc damoukidebeli `angariSge-
bis principebis standarti~ AA 1000 APS. am ori standartis gancalke-
vebis mizani iyo organizaciisa da gare Semfaseblis funqciebisa da 
rolebis gamijvna.



386

Tavi XVII

`angariSgebis principebis standarti~ AA 1000 APS moqnili standar-
tia, romelic srulad moicavs organizaciis saqmianobas. es princi-
pebi exmareba organizacias, srulad gaiazros mdgradi ganviTarebis 
sakiTxebi, romlebmac SeiZleba zegavlena moaxdinon misi saqmianobis 
Sedegebze, ekonomikuri, socialuri, garemosdacviTi da grZelvadiani 
finansuri Sedegebis CaTvliT, Caataros am sakiTxTa prioritetizacia, 
xolo Semdeg SeimuSaos pasuxismgebeli biznes strategia da Camoayali-
bos saqmianobis miznebi.

AA 1000 APS standartSi Camoyalibebuli angariSgebis ZiriTadi prin-
cipebia: dainteresebul mxareTa CarTulobis principi, arsebiTobis prin-
cipi (rac gulisxmobs organizaciis saqmianobisaTvis arsebiTi sakiTxebis 
gamovlenas da maTze koncentrirebas) da reagirebis principi (rac gu-
lisxmobs im sakiTxebze reagirebas, romlebic organizaciis saqmianobis 
Sedegebze axdens zegavlenas mdgradi ganviTarebis konteqstSi).

es principebi ar warmoadgens savaldebulo normebs, aramed sa-
Sualebas aZlevs organizacias yuradReba gaamaxvilos im sakiTxebze, 
romlebic konkretulad misTvisaa arsebiTi da awvdis instruqciebs, 
Tu rogor unda gamoavlinos da gamoiyenos arsebuli SesaZleblobebi 
da marTos arafinansuri riskebi.

o AA 1000 SES _ dainteresebul mxareTa CarTulobis 
standarti

es standarti damoukidebel dokumentad gamoqveynda 2005 wels, 
xolo misi meore, ganaxlebuli versia, 2011 wels gamovida. AA 1000 SES 
warmoadgens dainteresebul mxareebTan komunikaciis dagegmvis, ganxor-
cielebis, Sefasebisa da mis Sesaxeb angariSgebis zogad standarts. is 
efuZneba da SesabamisobaSia AA 1000 seriis sxva standartebTan.

AA 1000 SES standarti dawvrilebiT ganvixileT me-6 TavSi `dainte-
resebul mxareebTan dialogi~.

AA 1000 serias axlavs ori damxmare dokumenti: `saxelmZRvanelo Se-
niSvnebi~ (Guidance Notes) da ̀ gamoyenebis miTiTebebi~ (User Notes), romle-
bic Seicaven miTiTebebs am seriis standartebis gamoyenebis Sesaxeb, 
agreTve standartebis gamoyenebis magaliTebs.

arafinansuri auditis standarti ISAE 3000

arafinansuri auditis standarti ISAE 3000 SeimuSava `finasuri au-
ditis saerTaSoriso federaciis~ (IFAC)228 ̀ auditisa da gare Sefasebis/
gadamowmebis standartebis saerTaSoriso sabWom~.229 

228 International Federation of Accountants.
229 Internationall Auditing and Assurance Standards Board/IAASB.
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ISAE 3000 warmoadgens saerTaSoriso standarts, romelic 
uzrunvelyofs arafinansuri auditis procesis maRal xarisxs. es 
aris zogadi standarti, romelic gamoiyeneba CSR-is angariSebis 
SefasebisaTvis. kerZod, is moicavs ZiriTad pincipebsa da arse-
biT procedurebs yvela saxis auditis/SefasebisaTvis, romelic 
ar warmoadgens finansuri angariSis audits (standartis sru-
li saxelwodebaa: International Standard on Assurance Engagement 3000: 
Assurance Engagement other than Audits of Review of Historical (financial) 
Information). igi moicavs Semdegi saxis audits: 

−	 garemosdacviTi, socialuri da mdgradi ganviTarebis angariSe-
bis audits;

−	 sainformacio sistemebis, Sida kontrolisa da mmarTvelobis 
procesebis audits;

−	 grantis an kontraqtis pirobebTan, direqtivebis moTxovnebTan, 
saerTaSoriso principebis da sxva saxis regulaciebTan Sesabami-
sobis audits. 

ISAE 3000-is mizania uzrunvelyos standartizebuli, amomwu-
ravi meTodologia damoukidebeli gare Sefasebis/gadamowme-
bis Casatareblad. auditori kompania SesabamisobaSi unda iyos 
agreTve IFAC-is `eTikis kodeqsTan profesionali finansuri au-
ditorebisaTvis~ (Code of Ethics for Professional Accountants), romlis 
erT-erT moTxovnas warmoadgens auditoris damoukidebloba da 
miukerZoebloba. 

standarti exeba Semdeg sakiTxebs: 

−	 eTikuri moTxovnebi;
−	 xarisxis kontroli;
−	 moTxovnebi Sefasebis Casatareblad;
−	 Sefasebis pirobebi;
−	 Sefasebis dagegmva da Catareba;
−	 eqspertebis gamoyeneba;
−	 monacemTa mopoveba;
−	 dokumentireba;
−	 Sefasebis saboloo angariSis momzadeba.

ISAE 3000 standarti ganarCevs ori saxis gare Sefasebas/ga-
damowmebas: gonivrulad sruli da dasabuTebuli (reasonable) da 
SezRuduli (limited). SezRuduli Sefasebisas, Semfasebeli nakleb 
pasuxismgeblobas iRebs da amcirebs risks im donemde, rome-
lic misaRebia konkretul situaciaSi. Sesabamisad, SezRudulia 
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agreTve Sefasebis Casatareblad savaldebulo procedurebi. 
standarti gansazRvravs aseve Sefasebis daskvnaSi gamosayene-
bel formulirebebs, romlebic Catarebuli Sefasebis tips unda 
asaxavdnen. magaliTad, SezRuduli Sefasebis SemTxvevaSi, daskvna 
SeiZleba Semoifarglos negatiuri debulebebiT (mag., Cven ar aR-
mogviCenia araferi, rac miuTiTebda, rom angariSSi warmodgeni-
li informacia ar Seesabameba sinamdviles), xolo gonivrulad 
sruli da dasabuTebuli Sefaseba iZleva pozitiuri dasabuTebu-
li daskvnebis gakeTebis SesaZleblobas (mag., Cven mier Catarebu-
li samuSao cxadyofs, rom angariSSi warmodgenili informacia 
dasabuTebulia da Seesabameba sinamdviles). 



nawili

korporaciuli socialuri  
pasuxismgeblobis strategia

III
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korporaciuli socialuri pasuxismgeblobis erTiani 
strategiis SemuSaveba da ganxorcieleba

wina TavebSi Cven dawvrilebiT ganvixileT, Tu rogor unda dainer-
gos kompaniis saqmianobaSi CSR-is calkeuli komponentebi, rogoricaa, 
magaliTad, garemosdacviTi pasuxismgebloba, momxmarebelTa uflebe-
bi, produqciaze pasuxismgebloba, SromiTi saqmianobis standartebi, 
dainteresebul mxareebTan komunikacia, TemTan urTierToba, antiko-
rufciuli midgomebi, biznes eTika da sxva.

winamdebare Tavis mizania warmoadginos, Tu rogor xdeba kompaniis 
erTiani CSR-is strategiis SemuSaveba, romelic moicavs CSR-is sxva-
dasxva komponentebs da kompaniis mier socialuri pasuxismgeblobis 
ganxorcielebis safuZvels warmoadgens. 

kompaniaSi korporaciuli socialuri pasuxismgeblobis ganxorcie-
lebis sruli cikli moicavs:

–	 CSR-is strategiis SemuSavebas (rac moicavs politikasa da samo-
qmedo gegmas);

–	 misi ganxorcielebis uzrunvelyofasa da monitorings;

–	 miRweuli Sedegebis Sefasebasa da angariSgebas; 

–	 miRebuli gamocdilebis safuZvelze strategiis adaptirebas da 
gaumjobesebas.

ra aris CSR-is strategia da ratom unda SeimuSaos igi kompaniam?

arsebobs Zveli andaza – Tu ar ici sad midixar, naklebad mosalod-
nelia, rom iq odesme mixvide. es andaza iseve Seesabameba CSR-s, ro-
gorc kompaniis saqmianobis nebismier sxva sferos. 
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kompaniis CSR-is strategia warmoadgens erTgvar gzamkvlevs kor-
poraciuli socialuri pasuxismgeblobis ganxorcielebisa da ganvi-
TarebisaTvis. es aris kompaniis saqmianobis erTiani, yovlismomcveli 
strategiis nawili, romelSic Camoyalibebulia kompaniis socialuri 
pasuxismgeblobis zogadi politika da misi ganxorcielebis konkre-
tuli gzebi drois xangrZlivi monakveTisaTvis. 

kerZod, kargad Camoyalibebuli strategia warmoadgens dokuments, 
romelSic gansazRvrulia:

–	 vin arian kompaniis dainteresebuli mxareebi da rogoria maTi saWi-
roebebi da molodinebi kompaniis mimarT;

–	 ra zegavlenas axdens kompaniis saqmianoba socialur da bunebriv ga-
remoze;

–	 kompaniis korporaciuli pasuxismgeblobis ZiriTadi mimarTulebebi 
da saqmianobis dagegmili masStabi;

–	 samoqmedo gegma, romelSic gansazRvrulia mokle da saSualovadiani 
amocanebi, agreTve ZiriTadi midgomebi da saqmianobebi, romlebsac 
kompania gamoiyenebs, raTa ganaxorcielos es amocanebi da upasuxos 
dainteresebul mxareTa molodinebs; 

–	 miRweuli Sedegebis gazomvis indikatorebi da Sedegebis Sefasebis 
procedurebi; 

–	 dablos, saWiroebis SemTxvevaSi, strategiis perioduli Sesworebisa 
da adaptirebis procesi.

CSR-is strategia unda miesadagebodes da asaxavdes konkretuli 
kompaniis Taviseburebebs da iTvaliswinebdes iseT potenciur faqto-
rebs, rogoricaa kompaniis zoma, saqmianobis sfero (seqtori), biznesis 
xasiaTi da adgilmdebareoba. 

garda amisa, sxvadasxva kompaniebs sxvadasxva doneze da sxvadasx-
va masStabiT aqvT danergili korporaciuli socialuri pasuxismgeb-
loba, aqvT gansxvavebuli biznes miznebi da zegavlenis gansxvavebuli 
sferoebi. aqedan gamomdinare, gansxvavebulia maTi strategiebic. zo-
gierTma kompaniam SeiZleba mxolod minimaluri masStabiT danergos 
CSR Tavis saqmianobaSi, sxvebma SeiZleba garkveul sferoebs ufro 
meti yuradReba miaqcion. es gansxvavebuli midgomebi aisaxeba CSR-is 
strategiaSi. 

CSR-is strategiis SemuSaveba da ganxorcieleba saSualebas aZlevs 
kompanias gonivrulad gadaanawilos da optimalurad gamoiyenos sa-
kuTari resursebi, maqsimalurad gaiTvaliswinos sakuTari saqmianobis 
specifika, Taviseburebebi da miznebi, amasTanave, daakmayofilos ba-
zris moTxovnebi da dainteresebul mxareTa molodinebi. 
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rogor xdeba CSR-is strategiis SemuSaveba?

ar arsebobs erTi, universaluri, midgoma, Tu rogor SemuSavdes 
CSR-is strategia, romelic yvela kompaniisaTvis iqneba gamosadegi. 
yvela kompanias, sakuTari saqmianobis Taviseburebebidan gamomdinare, 
gansxvavebuli midgoma eqneba. kompaniebi gansxvavdebian imis mixedvi-
Tac, Tu ramdenad aqvT ganviTarebuli korporaciuli pasuxismgebloba 
da ra aqvT ukve gakeTebuli am mimarTulebiT. 

Tumca, mraval sxvadasxva kompaniaSi dagrovili gamocdilebis 
gaTvaliswinebiT, SeiZleba gamoiyos is ZiriTadi, zogadi meTode-
bi da midgomebi, romlebic met-naklebad saerTo iqneba yvela kom-
paniisaTvis da romelTa safuZvelzec TiToeuli kompania SeZle-
bs dagegmos da ganaxorcielos sakuTari individualuri CSR-is 
strategia.

kargad dagegmili CSR-is strategia moicavs ekonomikur, so-
cialur da garemosdacviT sferoebs, romlebic integrirebulia 
kompaniis mTel saqmianobaSi, anu saqmianobis yvela doneze  dire-
qtorTa sabWodan rigiTi TanamSromlebis saqmianobamde, da yvela 
rgolSi  saTavo ofisidan da ZiriTadi sawarmoebidan dawyebu-
li, mowodebis qselebis CaTvliT. sabolood, CSR-is strategiis 
ganxorcieleba kompaniis gaumjobesebul marTvaSi aisaxeba.

kompaniis CSR-is strategiis SemuSaveba oTx ZiriTad  
etaps moicavs:

I. CSR-is konteqstSi situaciis analizs;

II. CSR-is politikis SemuSavebas  CSR-is principebisa da valde-
bulebebis Camoyalibebas, prioritetuli mimarTulebebis da  
grZelvadiani miznebis dasaxvas;

III. samoqmedo gegmis SemuSavebas, romelic moicavs mokle da sa-
Sualovadian amocanebs da Sesabamis saqmianobebs, agreTve maTi 
ganxorcielebisaTvis saWiro resursebis, monitoringis, kon-
trolisa da Sefasebis meqanizmebis aRweras;

IV. miRweuli Sedegebis Sefasebas da strategiis adaptirebas. 

ganvixiloT TiToeuli etapi da am etapiT gaTvaliswinebuli  
saqmianobebi. 
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I etapi _ CSR-is konteqstSi situaciis analizi (pirveladi Sefaseba)

ras niSnavs CSR-is konteqstSi situaciis analizi da  
ratom unda Catardes igi 

verc erTi kompania, didi Tu mcire, verafers gaakeTebs korpora-
ciuli pasuxismgeblobis sferoSi, Tu direqtorTa sabWo, aRmasrule-
beli direqtori, menejmentis zeda rgoli an kompaniis mflobelebi ar 
gaacnobiereben im problemebsa da SesaZleblobebs, romlebic ukavSir-
deba kompaniaSi CSR-is danergvas. amasTanave, Tu kompaniis menejmentsa 
da mflobelebs ara aqvT adekvaturi warmodgena, sad imyofeba kompania 
CSR-Tan mimarTebiT (anu ra etapzea kompania am TvalsazrisiT, ramde-
nad aris danergili kompaniaSi CSR-is esa Tu is aspeqti da a. S.), romel 
sferoebSi axdens kompaniis saqmianoba, servisebi da produqcia yve-
laze ufro mniSvnelovan zegavlenas da ras elis misgan sazogadoeba, 
isini ver miiReben adekvatur da swor gadawyvetilebas imis Taobaze, 
Tu rogor unda ganaviTaron SemdgomSi kompaniis socialuri pasuxis-
mgebloba. 

situaciis analizis mizans swored es warmoadgens  im riskebisa da 
problemebis identificireba, romelTa ufro efeqtian gadaWras Seuw-
yobs xels kompaniaSi CSR-is danergva; axal SesaZleblobaTa gamovlena, 
romlebic mohyveba CSR-is danergvas; agreTve kompaniis ukve arsebuli 
socialuri pasuxismgeblobis masStabisa da sferoebis gansazRvra da 
am TvalsazrisiT organizaciis Zlieri da susti mxareebis gamovlena. 
es aris arsebiTi informacia kompaniis socialuri pasuxismgeblobis 
prioritetebis gansasazRvrad da saqmianobebis dasagegmad. CSR-is si-
tuaciis analizi exmareba kompanias Tavidan aicilos araefeqtiani mid-
gomebi da swori gadawyvetilebebi miiRos. 

bevri kompania axorcielebs garkveul pasuxismgebel saqmianobebs, 
Tumca ver acnobierebs, rom es CSR-is nawilia. magaliTad, kompanias 
SeiZleba danergili hqondes xarisxis marTvis, garemosdacviTi mene-
jmentis, profesiuli janmrTelobisa da usafrTxoebis menejmentis 
sistemebi, TanamSromelTa treningisa da ganaTlebis programebi, axor-
cielebdes saTemo iniciativebs da a. S. CSR-is situaciis analizi daex-
mareba kompanias gamoavlinos yvela es inciativa da midgoma da gansa-
zRvros maTi adgili sistemur da Tanmimdevrul CSR-is strategiaSi.

situaciis analizis erT-erT mniSvnelovan mizans swored es war-
moadgens  kompaniis produqciis, servisebis, gadawyvetilebis miRebis 
procesisa da saqmianobebis Sesaxeb Sesabamisi informaciis mogroveba, 
imisaTvis rom dadgindes, ra etapzea ganviTarebuli kompaniaSi kor-
poraciuli socialuri pasuxismgebloba da gamovlindes is sakiTxebi, 
romlebic yvelaze metad saWiroebs gamosworebas. 
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kerZod, CSR-is situaciis analizma pasuxi unda gasces Semdeg 
kiTxvebs:

–	 rogoria kompaniis faseulobebi da eTika;

–	 romeli Sida da gareSe faqtorebi (riskebi da SesaZleblobebi) 
ubiZgebs kompanias ufro sistemurad danergos CSR;

–	 ra Sedegebs moelis kompania CSR-is Semdgomi ganviTarebis 
Sedegad;

–	 vin arian ZiriTadi dainteresebuli mxareebi, romlebTanac kom-
pania unda Sevides dialogSi da rogoria maTi saWiroebebi da 
molodinebi;

–	 rogoria gadawyvetilebis miRebis struqtura, aseve organiza-
ciuli/menejmentis struqturebi kompaniaSi, maTi Zlieri da sus-
ti mxareebi CSR-is midgomebis TvalsazrisiT;

–	 Tu aris kompaniaSi danergili raime midgomebi an Tu ganxorcie-
lebula raime iniciativebi CSR-Tan dakavSirebiT.

rogor unda Catardes CSR-is konteqstSi situaciis 
analizi 

CSR-is situaciis analizi 5 ZiriTad etaps moicavs: 

1. CSR-is samuSao gundis Seqmnas; 

2. kompaniis motivaciis gansazRvras CSR-is gansaviTareblad;

3. Sesabamis sakanonmdeblo moTxovnaTa da CSR-is maregulirebeli 
saerTaSoriso instrumentebis analizs; 

4. korporaciuli procesebis, saqmianobebisa da dokumentebis analizs;

5. kompaniis ZiriTadi dainteresebuli mxareebis gamovlenas da maTTan 
komunikacias.

1. CSR-is samuSao gundis Seqmna

rogorc nebismieri sfero, CSR-is strategiis efeqtiani dagegmvi-
sa da ganxorcielebis procesic, saWiroebs menejmentis zeda rgolis 
mxardaWerasa da kompaniis yvela donis TanamSromelTa CarTulobas. 

aRmasrulebeli direqtorisa da kompaniis maRali rangis menej-
mentis monawileoba strategiis SemuSavebaSi Zalian mniSvnelovania, 
radgan es uzrunvelyofs korporaciuli pasuxismgeblobis princi-
pebis integrirebas kompaniis ZiriTad faseulobaTa sistemasa da 
saqmianobebSi, agreTve am principebis Semdgom ganxorcielebas. 
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aseve Zalian mniSvnelovania rigiTi TanamSromlebis monawileobisa 
da mxardaWeris uzrunvelyofa, radgan swored eseni arian is adamiane-
bi, romlebmac unda ganaxorcielon dagegmili saqmianobebi.

amgvarad, samuSao gundSi unda Sediodnen direqtorTa sabWos da 
menejmentis zeda rgolis warmomadgenlebi, kompaniis sxvadasxva gan-
yofilebebis TanamSromlebi, magaliTad, adamianuri resursebis marT-
vis ganyofilebis, janmrTelobisa da usafrTxoebis ganyofilebis, 
garemosdacviTi ganyofilebis, marketingisa da komunikaciis, finan-
suri, iuridiuli ganyofilebebis TanamSromlebi an xelmZRvanelebi. 
Tu samuSao jgufSi ar arian CarTuli direqtorTa sabWos wevrebi, 
mniSvnelovania, rom es gundi uSualod angariSvaldebuli iyos sabWos 
winaSe.

2. kompaniis motivaciis gansazRvra CSR-is gansaviTareblad 

am etapze unda Camoyalibdes erTiani xedva imis Taobaze, Tu ra 
mizniT xdeba kompaniaSi CSR-is danergva da ganviTareba, ra proble-
mebis gadaWras Seuwyobs igi xels da rogoria mosalodneli dadebiTi 
Sedegebi kompaniisaTvis.

samuSao gundi unda SeTanxmdes agreTve imaze, Tu rogor esmis mas 
korporaciuli socialuri pasuxismgebloba da Camoayalibos misi gan-
marteba an miiRos romelime arsebuli ganmarteba, romelsac kompania 
iziarebs. es mniSvnelovania, radgan gundma amasTan, unda gaaanalizos, 
rogoria ZiriTadi eTikuri principebi da faseulobebi, romlebsac 
efuZneba kompaniis saqmianoba da ramdenad aris gaziarebuli es prin-
cipebi organizaciis yvela doneze.

3. sakanonmdeblo moTxovnebis da CSR-is maregulirebeli 
saerTaSoriso instrumentebis analizi 

rogorc cnobilia, CSR gulisxmobs, upirveles yovlisa, arsebuli 
sakanonmdeblo moTxovnebis dakmayofilebas da maT miRma damatebi-
Ti nebayoflobiTi valdebulebebis aRebas. am etapze mniSvnelovania 
rom, samuSao jgufma Caataros qveyanaSi arsebuli sakanonmdeblo ba-
zis mimoxilva CSR-Tan dakavSirebul sferoebSi (rogoricaa, magali-
Tad, garemosdacviTi kanonmdebloba, antikorufciuli kanonmdeblo-
ba, Sromis kodeqsi, adamianis uflebebis, momxmarebelTa uflebebis, 
saqvelmoqmedo saqmianobisa da saTemo investiciebis maregulirebeli 
kanonmdeblaoba da a. S.); gansazRvros aseve, uSualod romeli kano-
nebi aregulirebs kompaniis saqmianobas misi specifikis gaTvaliswi-
nebiT (mag., toqsikuri da saxifaTo qimiuri nivTierebebis warmoebis 
da gamoyenebis maregulirebeli kanonmdebloba ar iqneba aqtualuri 
sakonsultacio kompaniis, bankis an tansacmlis maRaziaTa qselisaT-
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vis, Tumca SromiTi saqmianobis maregulirebeli kanonebis umravle-
soba gasaTvaliswinebelia nebismieri tipis kompaniisaTvis da a. S.). es 
mniSvnelovania, raTa kompaniam adekvaturad dagegmos sakuTari stra-
tegia kanonmdeblobis Sesabamis moTxovnaTa dasakmayofileblad, aseve 
gansazRvros, romeli nebayoflobiTi valdebulebebi moeqceva kanoniT 
gansazRvruli minimumis miRma.

amave mizniT kompaniam agreTve unda Caataros CSR-is maregu-
lirebeli saerTaSoriso standartebisa da instrumentebis mi-
moxilva, raTa Semdgom, maT safuZvelze, adekvaturad gansazR-
vros sakuTari CSR-is politika da nebayoflobiTi valdebule-
bebi CSR-is konteqstSi. 

am etapze samuSao jgufi gaaanalizebs agreTve, Tu ramdenad ak-
mayofilebs kompaniis saqmianoba qveynis kanonmdeblobas da saerTa-
Soriso normebs da sad aris riskebi, rom, kanonmdeblobis an saer-
TaSorisod aRiarebul valdebulebebTan Seusabamobis gamo, kompa-
nias daekisros jarimebi an reputaciis Selaxvis safrTxis winaSe 
aRmoCndes, anu sad aris saWiro damatebiTi RonisZiebebis ganxor-
cieleba.

4. korporaciuli dokumentebis, procesebis da  
saqmianobebis analizi

es analizi mniSvnelovania, raTa dadgindes, sad imyofeba kompania 
CSR-Tan mimarTebiT, ramdenad adekvaturi procesebi da struqture-
bia danergili kompaniaSi korporaciuli pasuxismgeblobis konteqst-
Si da sad aris saWiro cvlilebis ganxorcieleba. CSR-is strategiis 
gansaxorcieleblad SesaZloa saWiro gaxdes koreqtivebis Setana Zvel 
procesebSi da ufro maRalxarisxiani samuSao procesebisa da menejmen-
tis sistemebis danergva. 

dokumentebi gulisxmobs kompaniis misiis ganacxads, qcevis 
kodeqsebs, romlebTanac aris mierTebuli kompania, sxvadasxva 
sferoSi kompaniis politikis amsaxvel dokumentebs, sxvadasxva 
saoperacio dokumentebs, organizaciis wesebs da saxelmZRvane-
loebs, da a. S. am dokumentebis analizi SesaZleblobas aZlevs 
samuSao gunds Camoiyalibos erTiani xedva organizaciis eTikuri 
Rirebulebebis, miznebis, samoqmedo principebisa da midgomebis 
Sesaxeb.

organizaciuli procesebi da sistemebi gulisxmobs kompaniaSi arse-
bul gadawyvetilebis miRebis procedurebs (rogor xdeba gadawyve-
tilebis miReba, ramdenad CarTuli arian kompaniis sxvadasxva donis 
TanamSromlebi gadawyvetilebis miRebis procesSi), aseve sxvadasxva 
sakiTxTa marTvis sistemebs, romlebic organizaciaSi aris danergi-
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li (mag., garemosdacviT, xarisxis marTvis an adamianuri resursebis 
marTvis, informaciis mogrovebis, monitoringisa da auditis, darRve-
vebze da Civilebze reagirebis sistemebis, TanamSromelTa treningisa 
da waxalisebis, Sida komunikaciisa da gare dainteresebul mxareebTan 
komunikaciis sistemebis da a. S.). 

Cveulebriv, kompaniebs aqvT xolme garkveuli sakiTxebisaTvis 
SemuSavebuli gadawyvetilebis miRebis procedura da gamoyofili 
hyavT pasuxismgebeli pirebi. magaliTad, janmrTelobisa da usafr-
Txoebis sakiTxebze pasuxismgebeli SeiZleba iyos adamianuri resur-
sebis ganyofileba da a. S. am procesebisa da organizaciuli stru-
qturebis analizi daexmareba samuSao jgufs gansazRvros, rogor 
unda gadanawildes pasuxismgeblobebi CSR-is sakiTxebTan mimarTe-
biT SemdgomSi, damatebiT romeli organizaciuli sistemebi unda 
dainergos da a. S. SesaZloa, gadaxedvas saWiroebdes gadawyvetile-
bis miRebis arsebuli procedurebic imisaTvis, rom ufro gaizardos 
yvela donis TanamSromelTa monawileoba socialur da garemosdac-
viT sakiTxebze gadawyvetilebis miRebis procesSi (anu dainergos Ta-
namonawileobiTi midgoma).

saqmianobaTa analizi gulisxmobs im saqmianobebisa da iniciative-
bis analizs, romlebic kompanias aqamde ganuxorcielebia CSR-is sx-
vadasxva mimarTulebaTa farglebSi (mag., garemosdacviTi iniciati-
vebi, saTemo programebi da a. S.). am saqmianobaTa analizi daexmareba 
samuSao jgufs Seiqmnas pirveladi warmodgena imis Sesaxeb, Tu romel 
sferoebSi aqvs kompanias garkveuli gamocdileba da miRwevebi, sad 
SeiZleba ufro Sors wasvla da gaumjobesebis miRweva arsebuli ini-
ciativebis ganviTarebiT da sad aris saWiro sruliad axali mimarTu-
lebiT saqmianoba.

5. kompaniis ZiriTadi dainteresebuli mxareebis gamovlena da 
maTTan komunikacia 

pirveladi Sefasebis etapze samuSao jgufma unda gamoavlinos 
agreTve, vin arian kompaniis ZiriTadi dainteresebuli mxareebi da ras 
elian isini kompaniisagan. 

dainteresebul mxareebTan komunikacia mniSvnelovnad daexmareba 
samuSao jgufs CSR-is situaciis analizis CatarebaSi. dainteresebul 
mxareebs SeuZliaT gansxvavebuli rakursiT dainaxon da warmoaCinon 
kompaniis saqmianobis sxvadasxva aspeqtebi, romlebic SesaZloa, samu-
Sao jgufs gamoepara, aseve gamoavlinon, romel sferoebSi axdens kom-
pania Tavisi saqmianobiT, produqciiTa da servisebiT yvelaze ufro 
mniSvnelovan zegavlenas. amdenad, pirveladi Sefasebis etapze mniSvne-
lovania dainteresebuli mxareebis azris gamokiTxva. am mizniT, unda 
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moxdes dainteresebul mxareTa gamovlena da prioritetizacia, ko-
munikaciis procesis dagegmva da dialogis dawyeba (dainteresebuli 
mxareebis gamovlenisa da maTTan komunikaciis meTodebi dawvrilebiT 
aris aRwerili me-6 TavSi: `dainteresebul mxareebTan dialogi~).

II etapi — CSR-is politikis SemuSaveba

situaciis analizis Catarebis Sedegad, samuSao jgufs xelT eqneba 
is ZiriTadi informacia, romelic safuZvlad daedeba kompaniis CSR-is 
strategias. Tavdapirvelad unda moxdes am sferoSi kompaniis zoga-
di politikis SemuSaveba, romelSic asaxuli iqneba kompaniis ZiriTa-
di eTikuri faseulobebi da principebi, CSR-is saqmianobaTa ZiriTadi 
mimarTulebebi da grZelvadiani miznebi (rasac Semdgom daefuZneba 
konkretuli qmedebebisa da inciativebis dagegmva). kerZod, CSR-is po-
litikaSi gansazRvruli unda iyos: 

−	 kompaniis zogadi eTikuri Rirebulebebi da samoqmedo principebi;

−	 kompaniis saqmianobis zegavlenis sferoebi da kompaniis ZiriTadi 
dainteresebuli mxareebi;

−	 CSR-is saqmianobaTa prioritetuli mimarTulebebi da grZelvadia-
ni miznebi. 

1. zogadi Rirebulebebis, CSR-is principebisa da valdebulebebis 
Camoyalibeba

yovel kompanias gaaCnia garkveul RirebulebaTa sistema, romelic 
warmarTavs mis saqmianobas da romelsac efuZneba is gadawyvetilebebis 
miRebisas. kompaniis Rirebulebebi, ZiriTadad, asaxavs im zogad Rire-
bulebebs, romlebic sayovelTaod aris gaziarebuli, rogoricaa, maga-
liTad, patiosneba, keTilsindisiereba, Tanasworoba da a. S., agreTve 
konkretuli kompaniisa da misi xelmZRvanelebis, mflobelebis Tu Ta-
namSromlebis xedvas, miznebsa da zneobriv faseulobebs.

magaliTad, Microsoft-is `RirebulebaTa ganacxadSi~ naTqvamia: Cven, rogorc 
kompania, ise misi Semadgeneli individebi, vafasebT patiosnebas, keTilsin-
disierebas, gaxsnilobas, pirad Rirsebasa da profesionalizms, konstru-
qciul TviTkritikas da sakuTar Tavze muSaobas, agreTve urTierTpati-
viscemas.

kompaniis zogad Rirebulebebs, Cveulebriv, efuZneba kompaniis 
socialuri pasuxismgeblobis principebi, romlebic ufro 
konkretulia da gansazRvravs kompaniis qcevis wesebsa da Sesabamis 
CSR-is valdebulebebs ama Tu im sferoSi (magaliTad, adamianis ufle-
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baTa dacva, mSromelTa uflebebis dacva, bavSvTa Sromisa da iZule-
biTi Sromis dauSvebloba, profesiuli kavSirebisa da mSromelTa 
asociaciis TavisuflebaTa aRiareba, diskriminaciis da meqrTameobis 
miuRebeloba, garemos mimarT mzrunveli damokidebuleba, yvela rasis, 
religiisa da kulturis gageba da pativiscema da a. S.)230. CSR-is poli-
tikis SemuSavebis sawyis etapze aucilebelia kompaniam gansazRvros 
da Camoayalibos sakuTari xedva da samoqmedo principebi CSR-is saki-
TxebTan mimarTebiT, romlebsac Semdeg daefuZneba kompaniis erTiani 
CSR-is politika da strategia. 

kompaniis Rirebulebebi da socialuri pasuxismgeblobis principebi 
asaxulia, xolme, oficialur dokumentebSi, rogoricaa kompaniis mi-
sia, politikis dokumentebi, RirebulebaTa ganacxadebi an eTikis ko-
deqsebi. Tu kompanias ara aqvs misiis da RirebulebaTa ganacxadi an 
arsebuli ganacxadi gadaxedvas saWiroebs, raTa warmoaCinos kompaniis 
valdebulebebi korporaciuli pasuxismgeblobis sferoSi, es swored 
politikis SemuSavebis etapze unda gakeTdes.

kompaniis CSR-is principebis CamoyalibebaSi dagexmarebaT pirvel 
etapze, situaciis analizis etapze, Catarebuli CSR-is maregulirebe-
li saerTaSoriso instrumentebis analizi. amjerad ufro dawvrile-
biT ganixileT, Tqveni kompaniis saqmianobis specifikidan da miznebidan 
gamomdinare, romeli saxelmZRvanelo principebi da standartebi aris 
TqvenTvis adekvaturi da gamosadegi; CaatareT arsebuli saerTaSori-
so Tu nacionaluri da seqtoruli donis qcevis kodeqsebis mimoxilva 
da gansazRvreT, romeli Seesabameba yvelaze metad Tqvens miznebs, sa-
qmianobis specifikas da Rirebulebebs. 

kompania SeiZleba miuerTdes agreTve romelime saerTaSoriso ini-
ciativas an nebayoflobiT qcevis kodeqss, romelic gansazRvravs mis 
CSR-is principebsa da valdebulebebs. magaliTad, ̀ globaluri SeTanx-
mebis~ inciativas mierTebuli kompaniebi valdebulebas iReben sakuTar 
saqmianobaSi danergon globaluri SeTanxmebis 10 ZiriTadi principi 
da xeli Seuwyon maT gavrcelebas. `salivanis globalur principebs~ 
mierTebuli kompaniebi iziareben aRniSnul principebs da iReben maTi 
ganxorcielebis valdebulebas. safinanso institutebi, romlebic 
oficialurad uerTdebian `ekvatoris principebs“, valdebulebas iRe-
ben kreditebi gascen mxolod im proeqtebis dasafinanseblad, romle-
bic Seesabameba ̀ ekvatoris principebSi~ Camoyalibebul garemosdacviT 
da socialur standartebs da a. S.

am etapze identificirebuli Rirebulebebi da samoqmedo principe-
bi aisaxeba kompaniis CSR-is politikis dokumentSi. 

230 amis Sesaxeb ufro dawvrilebiT ix. Tavi 7, `biznes eTika da qcevis kodeqsebi~.
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o aRebuli CSR-is valdebulebebis dafarvis  
sferos gansazRvra 

CSR-is politikis dokumentSi gansazRvruli unda iyos aseve kompa-
niis mier aRiarebuli CSR-is principebisa da Sesabamisi valdebulebe-
bis dafarvis sfero.

zogadad, pasuxismgebeli kompania iseTi kompaniaa, romelic uzrun-
velyofs aRebuli CSR-is valdebulebebis da aRiarebuli principebis 
gavrcelebas kompaniis mTel saqmianobaze, misi yvela qvedanayofisa da 
filialis CaTvliT. Tumca kompaniebs gansxvavebuli midgomebi SeiZleba 
hqondeT qvekontraqtorebis, momwodeblebisa da partniorebis mimarT. 

xSirad pasuxismgebeli organizaciebi maTi mowodebis jaWvebSi 
CarTuli kompaniebisa da partniorebisagan iTxoven, rom maTac da-
akmayofilon saqmianobis garkveuli pasuxismgebeli standartebi da 
principebi. swored amas gulisxmobs dafarvis sferos gansazRvra _ 
Seexeba Tu ara aRebuli valdebulebebi kompaniis momwodeblebs, 
biznes partniorebs, gamsaReblebs da a. S. (magaliTad, FLO-s `samu-
Sao adgilze qcevis kodeqss~ mierTebuli universitetebi valde-
bulebas iReben ganaxorcielon ILO-s konvenciebi da monitorin-
gi Cautaron maT ganxorcielebas sakuTar saqmianobaSi, amasTan, 
uzrunvelyon, rom sauniversiteto kampusSi gasayidi produqtebis 
yvela momwodebeli kompania akmayofilebdes FLO-s `samuSao adgil-
ze qcevis kodeqss~).

2. kompaniis zegavlenis sferoebis gamovlena

yoveli kompania sxvadasxvagvar zegavlenas axdens bunebriv da so-
cialur garemoze, adgilobriv Temze. es zegavlena damokidebulia 
kompaniis saqmianobis specifikaze, zomaze, adgilmdebareobasa da sxva 
mraval faqtorze. amdenad sxvadasxva kompaniebisaTvis gansxvavebulia 
agreTve calkeul sferoebze moxdenili zegavlenis masStabic. 

magaliTad, mompovebel seqtorSi, qimiur mrewvelobaSi an samSeneblo sfe-
roSi dasaqmebuli kompania, cxadia, ufro mniSvnelovan zegavlenas axdens 
bunebriv garemoze, vidre msxvili banki. Tumca, am ukanasknels sagrZnobi 
zegavlenis moxdena SeuZlia Temis ekonomikur ganviTarebaze, is agreTve 
iribad moaxdens socialur da garemosdacviT zegavlenas mis mier dafinan-
sebuli proeqtebis meSveobiT.

sakvebi produqtebis mwarmoebel an farmacevtul kompanias mniSvnelovani 
zegavlenis moxdena SeuZlia sazogadoebis (momxmarebelTa) janmrTelobasa 
da usafrTxoebaze da a. S. 

imisaTvis rom kompaniis CSR-is saqmianoba warmatebuli da Sedegia-
ni iyos, mniSvnelovania sworad gamoikveTos kompaniis zegavlenis sfe-
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roebi, rasac daefuZneba Semdeg CSR-is politikis prioritetuli mi-
marTulebebis identifikacia da grZelvadiani miznebis Camoyalibeba. 
zegavlenis sferoebis adekvaturi gamovlena agreTve exmareba kompa-
nias SesaZlo riskebis identifikaciasa da maTze droul reagirebaSi.

zegavlenis sferoebis gamovlenisas, kompania udna daeyrdnos saku-
Tari dainteresebuli mxareebis mosazrebebs (am TvalsazrisiT sasar-
geblo informacias Seicavs pirveladi Sefasebisas Catarebuli dain-
teresebul mxareTa gamokiTxvis Sedegebi. amave mizniT mizanSewonili 
iqneba TanamSromelTa gamokiTxvac).

zegavlenis sferoebis gansazRvra unda moxdes ZiriTad 
CSR-is TemebTan mimarTebiT (romlebic dawvrilebiT iyo ganxilu-
li wina TavebSi). es Temebia: 

−	 adamianis uflebebis dacva;

−	 SromiTi saqmianoba;

−	 garemos dacva;

−	 momxmarebelTa sakiTxebi (produqciaze pasuxismgebloba da momxma-
rebelTa uflebebi);

−	 korufciis aRmofxvra;

−	 keTilsindisieri saqmianoba (partniorebTan, konkurentebTan da 
momwodeblebTan urTierTobisas);

−	 sazogadoebasTan/TemTan urTierToba.

es Temebi moicavs ZiriTad ekonomikur, socialur da garemosdac-
viT zegavlenebs, romelTa marTvasac organizaciam unda miaqcios yu-
radReba. kompania unda Seecados TiToeul am TemasTan mimarTebiT 
gansazRvros sakuTari saqmianobiTa da gadawyvetilebebiT moxdenili 
zegavlena da misi masStabi. amdenad, sxvadasxva organizaciisaTvis gan-
sxvavebuli iqneba calkeuli Temebis mniSvneloba.

amasTanave gasaTvaliswinebelia, rom TiToeuli msxvili Tema, Ta-
vis mxriv, mraval komponentsa da sakiTxs moicavs (magaliTad, garemos 
dacva moicavs rogorc globaluri daTbobis sakiTxebs, ise garemos 
dabinZurebas, resursebis moxmarebas, biomravalferovnebas da a. S. 
SromiTi saqmianobis Tema moicavs sawarmoo urTierTobebs, janmrTe-
lobas da usafrTxoebas, personalis profesiul ganviTarebas, socia-
lur dacvas da a. S.). 

konkretuli organizaciisTvis SeiZleba ar iyos relevanturi ca-
lkeuli sakiTxebi (magaliTad, biomravalferovnebaze moxdenili ze-
gavlena an usafrTxoeba samuSao adgilze naklebrelevanturi iqneba 
sakonsultacio biznesisaTvis), Tumca TiToeul msxvil Temas, rogorc 
aRvniSneT, garkveuli mniSvneloba eqneba. amitom, zegavlenis sferoebi 
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SeZlebisdagvarad konkretulad unda iyos identificirebuli, anu gan-
sazRvruli iyos ara mxolod zogadi Temebis doneze, aramed konkre-
tuli sakiTxebis mixedviT (magaliTad, kompaniam zegavlenis sferod 
unda gamokveTos ara zogadad bunebriv garemoze moxdenili zegavlena, 
aramed konkretulad wylis resursebis, eleqtroenergiis an wiaRiseu-
li sawvavis moxmarebiT, gamonabolqviT, narCenebis warmoqmniT moxde-
nili zegavlena da a. S., raTa SesaZlebeli iyos zegavlenis sferoebis 
mixedviT konkretuli miznebis dasaxva da saqmianobaTa dagegmva). 

magaliTad, garemosdacviT sferoSi xe-tyis gadamamuSavebeli kompaniis 
zegavlenis sferoebi SeiZleba moicavdes zegavlenas biomravalferovne-
baze im adgilebSi, sadac igi axdens tyis Wras, aseve zegavlenas klimatis 
cvlilebis TvalsazrisiT, romelic mohyveba gadamamuSavebeli saamqros 
mier warmoebul haerSi gafrqvevebsa da energoresursebis moxmarebas; 
mniSvnelovani iqneba agreTve xe-tyis transportirebiT moxdenili ze-
gavlena, romelic gamoixateba sawvavis moxmarebaSi, xmaursa da gamona-
bolqvSi. amave kompanias mniSvnelovani socialuri zegavlenis moxdena 
SeuZlia adgilobriv Temebze, romlebic am tyeebis garSemo cxovroben 
an romlebic gadamamuSavebeli saamqros mimdebare teritoriaze cxo-
vroben. es socialuri zegavlena gamoixateba adgilobrivi mosaxleobis 
dasaqmebiT, maTTvis garkveuli samuSao pirobebis uzrunvelyofiT, ad-
gilobrivi Temis interesebis gaTvaliswinebiT da Temis ganviTarebaSi 
Setanili wvliliT da a. S.

amasTanave, mniSvnelovania gamoiyos kompaniis saqmianobis rogorc 
dadebiTi, ise uaryofiTi zegavlenebi. magaliTad, regionSi msxvili 
kompaniis Sesvla, zogadad, dadebiT zegavlenas moaxdens regionis eko-
nomikur ganviTarebaze: adgilobrivi mosaxleobisaTvis es iqneba axali 
samuSao adgilebis wyaro. magram, imavdroulad, am movlenam SeiZleba 
uaryofiTi zegavlena moaxdinos imave sferoSi dasaqmebul mcire adgi-
lobriv biznesebze (radganac isini ver gauZleben msxvil kompaniasTan 
konkurencias); Tu kompanias didi raodenobiT muSaxeli Camohyavs sxva 
adgilebidan, es agreTve mniSvnelovan zegavlenas moaxdens adgilo-
brivi Temis cxovrebaze, uaryofiTi SeiZleba iyos kompaniis saqmiano-
bis zegavlena bunebriv garemozec da a. S.

zegavlenis sferoebis gamovlenas unda mohyves TiToeul sfero-
Si moxdenili zegavlenis masStabis Sefaseba. amasTanave, zega-
vlenis masStabi unda ganisazRvros rogorc dainteresebul mxareTa 
konkretul jgufebTan mimarTebiT, agreTve mdgrad ganviTarebaze 
moxdenili zegavlenis TvalsazrisiT (magaliTad, wiaRiseulis mompo-
vebeli kompaniis zegavlena mdgradi ganviTarebis konteqstSi SeiZleba 
gamoixatos wyalsatevebis dabinZurebiT, ekosistemebis rRveviTa da 
biomravalferovnebis ganadgurebiT  es yvelaferi uaryofiTad ai-
saxeba aseve adgilobriv Temze da misi cxovrebis xarisxis gauaresebas 



404

Tavi XVIII

gamoiwvevs. zegavlenis masStabis Sefaseba unda moxdes orive konteqs-
tis gaTvaliswinebiT).

zegavlenis sferoebis analizi kompaniis mier SemuSavebul politi-
kis dokumentSi unda iyos asaxuli, rasac daefuZneba arsebuli uaryo-
fiTi zegavlenebis Semcirebis RonisZiebebi.

aRsaniSnavia, rom zegavlenis sferoebis analizi da gadaxedva 
garkveuli periodulobiT unda xdebodes, gansakuTrebiT ki garemoSi 
an kompaniaSi momxdari mniSvnelovani cvlilebebis Semdeg, raTa kompa-
niis CSR-is politika adekvaturad asaxavdes Secvlil garemoebebsa da 
dainteresebul mxareTa molodinebs.

3. CSR-is saqmianobaTa ZiriTadi mimarTulebebis  
(prioritetuli sferoebis) da grZelvadiani miznebis gansazRvra

mas Semdeg, rac kompania gansazRvravs sakuTari socialuri pasuxis-
mgeblobis principebsa da valdebulebebs, gamoavlens agreTve saku-
Tari saqmianobiT, servisebiTa da produqciiT moxdenili zegavlenis 
sferoebs, mas SeuZlia gamokveTos sakuTari socialuri pasuxismgeb-
lobis ZiriTadi mimarTulebebi da dasaxos grZelvadiani miznebi, rac 
CSR-is politikis arsebiT nawils warmoadgens.

ZiriTadi mimarTuleba aris zogadi kursi, romelsac kompania 
airCevs Tavisi saqmianobis specifikidan gamomdinare. 

saqmianobaTa ZiriTadi, prioritetuli mimarTulebebi swo-
red kompaniis saqmianobis zegavlenis sferoebis mixedviT da misi 
masStabis gaTvaliswinebiT unda daigegmos. magaliTad, Tu kompa-
nia Tavisi saqmianobiT mniSvnelovan zegavlenas axdens adgilobriv 
ekosistemebze, bunebrivia, biomravalferovnebisa da adgilobrivi 
ekosistemebis dacva da aRdgena iqneba misi CSR-is strategiis erT-
erTi prioritetuli mimarTuleba (anu misi garemosdacviTi saqmia-
nobis erT-erTi fokus sfero). tansacmlis mwarmoebelma kompaniam, 
masStaburi miwodebis jaWvebiT msoflios sxvadasxva qveynebSi, 
ZiriTad mimarTulebebad SeiZleba airCios SromiTi standarte-
bis dacva da adgilobrivi Temis janmrTelobasa da ganviTarebaze 
zrunva da a. S. 

wiaRiseulis mompovebelma kompaniam Normandy Mining (2002 wels Seerwya 
Newmont Mining Corporation-s), romelic avstraliaSi saqmianobda, sakuTari 
CSR-is politikis erT-erT prioritetul mimarTulebad adgilobrivi abo-
rigeni mosaxleobis ganviTareba daisaxa, radganac igi Tvlida, rom re-
gionSi SesvliTa da saqmianobis dawyebiT mniSvnelovani zegavlena moaxdina 
aborigeni mosaxleobis cxovrebaze.

CSR-is saqmianobaTa prioritetuli mimarTulebebis gansazRvrisas, 
zegavlenis sferoebTan erTad, mniSvnelovania agreTve gaTvaliswine-
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buli iyos kompaniis saqmianobis specifika da biznes miznebi, aseve dain-
teresebul mxareTa molodinebi da a. S. movitanoT ramdenime magaliTi:

Nestle-s CSR-is strategiis ZiriTadi prioritetuli sferoebia: produ-
qciis xarisxis kontroli (kompania mniSvnelovan zegavlenas axdens saku-
Tari momxmareblebis janmrTelobaze, radgan is sakvebi produqtebis mi-
mwodebeli erT-erTi umsxvilesi kompaniaa). soflis ganviTareba (kompanias 
mraval sofelSi aqvs sakuTari fermebi an ibarebs produqcias (rZes) ad-
gilobrivi fermerebisagan, amdenad, igi mniSvnelovan zegavlenas axdens 
adgilobriv Temebze am regionebSi), bavSvTa janmrTeloba (Nestle-s, rogorc 
bavSvTa kvebis mwarmoebeli kompaniis erT-erT ZiriTadi samizne jgufi 
aris bavSvebi).

kompania Sony Europe, sakuTari saqmianobis specifikidan gamomdinare, 
mniSvnelovan zegavlenas axdens bunebriv garemoze. am zegavlenis sfe-
roebis gaTvaliswinebiT, kompaniam sakuTari garemosdacviTi politikis 
Semdegi prioritetuli sferoebi gamokveTa: qimiuri nivTierebebis marTva 
warmoebisa da narCenebis ganTavsebis etapebze; sakuTari produqciis re-
ciklireba; bunebrivi resursebis dacva (kerZod, sawarmoebis mier wylis, 
energiis da sxva resursebis gamoyenebiT moxdenili zegavlenis Semcireba), 
agreTve klimatze zegavlenis Semcireba.

Deutsche Bank-is CSR-is politikis prioritetuli sferoebia: axali biz-
nes SesaZleblobebis Seqmna mikrokreditebis programis meSveobiT da in-
frastruqturis ganviTarebis proeqtebisaTvis sawyisi kapitalis miwode-
biT; upatrono bavSvebTan momuSave organizaciebis mxardaWera; Semoqmedo-
biTobis xelSewyoba xelovnebisa da musikis sferoSi proeqtebis dafinan-
sebiT; Temis ganviTarebis xelSewyoba socialuri investiciebis meSveobiT; 
agreTve ganaxlebadi energiis moxmareba sakuTar ofisebSi.

kompaniis Coca Cola India-s socialuri pasuxismgebllbis politikis 
prioritetuli mimarTulebebia: wylis resursebis mdgradi moxmareba (wya-
li kompaniis mier moxmarebuli erT-erTi ZiriTadi bunebrivi resursia, 
Sesabamisad es aris zegavlenis erT-erTi mniSvnelovani sfero). meore 
prioritetuli mimarTulebaa narCenebis, kerZod boTlebisa da qaRaldis 
reciklireba; prioritetuli mimarTulebebia agreTve jandacvisa da ga-
naTlebis adgilobrivi seqtorebis ganviTarebis xelSewyoba; katastrofe-
bisa da stiqiuri ubedurebebis Sedegebis reabilitaciaSi monawileoba.

kompania McDonalds xSirad warmoadgenda seriozuli kritikis sagans, 
garemosa da adamianTa janmrTelobaze moxdenili zegavlenebis gamo, 
agreTve sakuTar marketingul da PR saqmianobebSi biznes eTikis prin-
cipebis darRvevisaTvis. am kritikis sapasuxod, kompanias SemuSavebuli 
aqvs daxvewili CSR-is politika. misi prioritetuli sferoebia: cxovel-
Ta keTildReoba (kompania flobs mravalricxovan cxovelTa fermebs, 
rac ganapirobebs misTvis `cxovelTa keTildReobis~ eTikuri principis 
mniSvnelobas. kompaniis fermebSi cxovelTa Senaxvisa da movlis pirobebi 
mkacr kontrols eqvemdebareba); pesticidebis, energiis da wylis gamoye-
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nebis Semcireba, narCenebis marTva, gamonabolqvis Semcireba, reciklire-
bis programebi; saTemo programebi: filanTropia, janmrTeli cxovrebis 
wesis xelSewyoba da Warbi wonis problemasTan brZola (Warbi wonis pro-
blema ukanasaknel xanebSi SemaSfoTebel masStabs iRebs ganviTarebul 
qveynebSi. am TvalsazrisiT makdonaldsis zegavlena, rogorc `swrafi 
kvebis~ obieqtebis qselisa, sakmaod mniSvnelovania); momwodeblebTan 
urTierTobis politika (kerZod, garkveuli CSR-is standartebis Ses-
rulebis moTxovna momwodeblebisagan); TanamSromlebTan urTierTobis 
pasuxismgebeli politika.

holandiurma aviakompaniam KLM-ma, sakuTari zegavlenis sferoebis ana-
lizis safuZvelze, gamokveTa CSR-is politikis Semdegi prioritetuli 
mimarTulebebi: klimatis cvlilebis Semcireba; adgilobriv bunebriv ga-
remoze zegavlenis Semcireba (rac moicavs narCenebis warmoqmnisa da wylis 
moxmarebis minimizacias, xmaurisa da dabinZurebis Semcirebas, garemosdam-
zogi teqnologiebis gamoyenebas); momxmareblebis mimarT pasuxismgebloba; 
TemTan urTierToba; TanamSromlebze zrunva (rac moicavs usafrTxoebas 
da janmrTelobas samuSao adgilze; ojaxTan Tavsebad samuSaos; TanamSro-
melTa profesiuli zrdis RonisZiebebs). 

zogierT SemTxvevaSi kompaniis CSR-is politikis prioritetuli mi-
marTuleba SeiZleba asaxavdes ara uSualo zegavlenis sferos, aramed 
problemis masStabs da mis mniSvnelobas rogorc adgilobrivi Temisa 
da sazogadoebisaTvis, ise kompaniis saqmianobisaTvis.

magaliTad, kompania ESKOM, romelic warmoadgens saxelmwifo kom-
panias samxreT afrikaSi (kerZod, eleqtrosadgurs), sakuTari CSR-is 
politikis erT-erT prioritetul sferod airCia SidsTan brZola. es 
ar efuZneboda kompaniis saqmianobiT moxdenil uSualo zegavlenas, 
aramed, zogadad, problemis mniSvnelobas, agreTve am problemis po-
tenciur zegavlenas kompaniis uSualo biznes saqmianobaze: Catarebuli 
Sefasebis mixedviT, regionSi Sidsis gavrcelebis masStabisa da tempis 
gaTvaliswinebiT, kompanias seriozuli safrTxe eqmneboda erT-erTi 
yvelaze mniSvnelovani resursis — SromiTi resursebis _ xelmisawvdo-
mobis TvalsazrisiT.

CSR-is saqmianobaTa ZiriTadi mimarTulebebis gamokveTa 
ar niSnavs, rom sxva sferoebSi kompania arafers akeTebs. 
kompania yvela sferoSi cdilobs danergos pasuxismgebeli 
midgomebi da akontrolos sakuTari zegavlenebi, Tumca 
SerCeuli ramdenime prioritetuli mimarTulebiT is gan-
sakuTrebul Zalisxmevas warmarTavs.

gamokveTili prioritetuli mimarTulebebis mixedviT, kompanias 
SeuZlia Camoayalibos CSR-is grZelvadiani miznebi, romlebic 
yvelaze ufro mizanSewonili, miRwevadi da Sedegiani iqneba am konkre-
tuli kompaniisaTvis da romelTa ganxorcielebazec dakoncentrirde-
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ba kompania momdevno wlebis ganmavlobaSi. CSR-is miznebi unda asaxav-
des gamokveTil prioritetul mimarTulebebs da SesabamisobaSi unda 
iyos rogorc oficialurad aRiarebul CSR-is principebTan da valde-
bulebebTan, aseve kompaniis uSualo biznes amocanebTan. 

magaliTad, radgan avtomobilebs yvelaze didi wvlili SeaqvT saTburis 
airebis warmoqmnaSi, toiotam grZelvadian miznad daisaxa `nulovani gamo-
nabolqvis~ miRweva. 

aSS-is kompaniam Interface-ma, romelic iatakis safarebs amzadebs, sajarod 
ganacxada, rom 2020 wlisaTvis aRmofxvris kompaniis saqmianobiT gamowveul 
yovelgvar uaryofiT zegavlenas bunebriv garemoze. 

holandiurma aviakompaniam KLM-ma, sakuTari saqmianobis specifikisa da 
zegavlenis sferoebidan gamomdinare, erT-erT prioritetul mimarTule-
bad daisaxa globalur daTbobaSi Setanili wvlilis Semcireba. Sesabami-
sad, 2005 wels mis saSualo da grZelvadian miznebs am mimarTulebiT war-
moadgenda: saTburis airebis gafrqvevis Semcireba 3%-iT 2012 wlisTvis da 
70%-iT _ 2020 wlisaTvis.

miznebis gansazRvris procesSi mniSvnelovania ramdenime sakiTxis 
gaTvaliswineba:
–	 rogoria problemis masStabi da ra zegavlenis moxdena SeuZlia 

kompanias am problemis gadawyvetaze;

–	 ramdenad realisturia am miznis miRweva da ra dro dasWirdeba amas;

–	 ra finansur da adamianur resursebs ukavSirdeba;

–	 raime masStaburi cvlilebebis danergva Tu dasWirdeba kompanias 
am miznis misaRwevad;

–	 ra sikeTes moutans kompanias am miznis ganxorcieleba/ra axal 
SesaZleblobebs gauxsnis am mimarTulebiT saqmianoba; 

–	 romel sferoebs ukavSirdeba dainteresebul mxareTa yvelaze 
maRali molodinebi kompaniis mimarT; 

–	 romel sferoebSi SeZlebs kompania konkurentuli upiratesobis 
mopovebas.

miznebis gansazRvraSi dagexmarebaT, Tu gamoikvlevT, ras ake-
Teben imave sferoSi dasaqmebuli sxva kompaniebi (maT Soris Tqve-
ni konkurentebi) CSR-is TvalsazrisiT. amis Sedegad SeZlebT ukeT 
warmoidginoT, ra msgavseba da gansxvavebaa Tqvens Soris da ra Sei-
Zleba Tqven TviTon gaakeToT am sferoSi. SesaZlebelia agreTve, 
rom sasargeblo informacia mogawodon Sesabamisma saerTaSoriso Tu 
adgilobrivma saeqsperto organizaciebma.

Zalian kargi meTodia agreTve, e.w., ̀ breinstormingis~ Catareba kom-
paniis menejmentTan, TanamSromlebTan, biznes partniorebTan.
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mniSvnelovania, rom kompaniam sajarod ganacxados sakuTari CSR-is 
principebis, aRebuli valdebulebebisa da dasaxuli miznebis Sesaxeb 
an gamoaqveynos isini. es sandoobas Sematebs kompanias, gaaumjobesebs 
mis imijs da dainteresebul mxareebTan urTierTobas. am mizniT Sei-
Zleba Catardes sakomunikacio kampania, momzaddes sareklamo rgoli, 
daigegmos sajaro gamosvlebi da a. S. 

III etapi - samoqmedo gegmis SemuSaveba 

imisaTvis, rom CSR-is sferoSi dasaxuli miznebi qaRaldze aRebul 
valdebulebad ar darCes da marTlac Sesruldes, kompaniam unda rea-
lur saqmianobaTa doneze gaweros da dagegmos aRniSnuli miznebis 
ganxorcielebis RonisZiebebi, uzrunvelyos Sesabamisi organizaciu-
li struqturebis arseboba CSR-is saqmianobaTa warmarTvisa da koor-
dinirebis mizniT, agreTve SeimuSaos da danergos saTanado sistemebi 
da procedurebi, romlebic uzrunvelyofs CSR-is sakiTxebis gaTva-
liswinebas yoveldRiur saqmianobaSi da gadawyvetilebis miRebisas, 
agreTve dasaxuli amocanebis Sesrulebas da dagegmili saqmianobebis 
ganxorcielebas. 

yovelive es ki aisaxeba konkretul da detalurad gaweril samoqme-
do gegmaSi, anu programaSi.

mniSvnelovania imis gacnobiereba, rom organizaciaSi socialuri 
pasuxismgeblobis midgomebis danergva da dasaxuli strategiuli miz-
nebis Sesruleba yvela mimarTulebiT erTnairi tempiT ver ganxor-
cieldeba. amitom samoqmedo gegmis Sedgenisas gaTvaliswinebuli unda 
iyos organizaciis resursebi da SesaZleblobebi, arsebuli sirTu-
leebi da, Sesabamisad, unda daigegmos moklevadiani da SedarebiT gr-
Zelvadiani amocanebi.

samoqmedo gegmaSi gawerili unda iyos:

–	 mokle da saSualovadiani amocanebi, romlebic iqneba realisturi 
da gazomvadi;

–	 konkretul saqmianobaTa cxrili;

–	 amocanebisa da saqmianobebis ganxorcielebis droSi gawerili  
grafiki;

–	 miRweuli Sedegebis gazomvis indikatorebi;

–	 adamianuri da finansuri resursebi, romlebic saWiroa dasaxuli 
amocanebis gansaxorcieleblad;

–	 CSR-is saqmianobebTan mimarTebiT uflebamosilebaTa gadanawileba 
kompaniis SigniT;
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–	 organizaciuli struqturebis, sistemebis da procedurebis aRwe-
ra, romlebic uzrunvelyofs dasaxuli amocanebis ganxorcielebas, 
aseve ganxorcielebis monitoringsa da Sedegebis Sefasebas;

–	 Sida da gare dainteresebul mxareebTan komunikaciis gegma.

1. amocanebi, saqmianobebi, miRweuli Sedegebis gazomvis 
indikatorebi da droSi gawerili grafiki 

kompaniis CSR-is politikaSi Camoyalibebuli grZelvadiani miznebi 
da aRebuli CSR-is valdebulebebi Zalian zogadi da abstraqtulia. 
maTi ganxorcieleba etapobrivad unda moxdes. amisaTvis kompaniam unda 
daisaxos konkretuli amocanebi, romlebic SesabamisobaSi iqneba kompa-
niis CSR-is politikaSi Camoyalibebul prioritetul mimarTulebebsa 
da grZelvadian miznebTan. TiToeuli grZelvadiani miznisaTvis SeiZle-
ba dasaxuli iyos erTi an ramdenime mokle, an saSualovadiani amocana. 

faqtobrivad, amocanaTa erTobliobam sabolood unda migviyvanos 
aRebuli CSR-is valdebulebebisa da grZelvadiani miznebis ganxorcie-
lebamde. 

magaliTad, kompania `makdonaldsis~ CSR-is politikis erT-erT gr-
Zelvadian mizans warmoadgens janmrTeli cxovrebis wesis xelSewyo-
ba da Warbi wonis problemasTan brZola. am miznis misaRwevad dageg-
mili saSualovadiani amocanebia: sxvadasxva meTodebiT informaciis 
miwodeba momxmareblisaTvis, sakuTari produqciis Semadgenlobis, 
energetikuli Rirebulebisa da sxva parametrebis Sesaxeb; produ-
qciis gamravalferovneba; bavSvebisaTvis specialuri marketinguli 
strategiis SemuSaveba da a. S.

kompania `koka-kola indoeTis~ erT-erTi strategiuli mizania wylis 
resursebis mdgradi gamoyeneba. am miznis misaRwevad dasaxuli amocanebia: 
wylis konservacia, wvimis wylis Segrovebisa da reciklirebis meSveobiT 
(am SemTxvevaSi konkretuli periodisaTvis dasaxuli amocana SeiZleboda 
yofiliyo kompaniis mier moxmarebuli wylis X%-is Canacvleba Segrovebu-
li wvimis wyliTa da reciklirebuli wyliT); sufTa sasmeli wylis xelmi-
sawvdomobis uzrunvelyofa (kerZod, garkveuli periodisaTvis dagegmili 
iyo sasmeli wylis miwodeba 100 skolis 3000 moswavlisaTvis); regionSi 
cnobierebis amaRleba zogadad wylis konservaciisa da xelmeore gamoye-
nebis SesaZleblobebze.

amocanebi unda iyos:

–	 martivi,
–	 gazomvadi,
–	 miRwevadi (realisturi),
–	 droSi gawerili.
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magaliTad, Tu qimiuri mrewvelobis sawarmom grZelvadian miznad daisaxa 
1990-dan 2010 wlamde gafrqvevebis raodenobis Semcireba 50%-iT. am miz-
nis misaRwevad dasaxuli Sualeduri amocanebi SeiZleba iyos: moxmarebuli 
energiis X%-is Canacvleba ganaxlebadi energiis wyaroebiT 1 wlis ganma-
vlobaSi; arsebuli danadgarebis X%-is Canacvleba energodamzogi teqno-
logiebiT 1 wlis ganmavlobaSi da a. S. 

sakmaod sasargebloa rogorc mokle, aseve saSualovadiani amoca-
nebis dasaxva, romlebic droSi iqneba gawerili. mag., moklevadiani 
amocanebi SeiZleba iyos 1 an 2 wlisaTvis dasaxuli, xolo saSualo-
vadiani  ufro grZeli periodisaTvis (3-5 weli). garkveul SemTxve-
vebSi sasargebloa agreTve Sualeduri amocanebis dasaxvac. 

imisaTvis, rom Seafasos, Tu ramdenad ganaxorciela dasaxuli amo-
cana, kompaniam TiToeuli amocanisaTvis unda SeimuSaos miRweuli 
Sedegebis Sefasebis indikatorebi, romlebic gvawvdis sando, gazomvad 
da Sedarebad informacias (es indikatorebi kompanias daexmareba ro-
gorc miRweuli Sedegebis SefasebaSi, aseve mimdinare monitoringis Ca-
tarebasa da CSR-is angariSis momzadebaSi).

magaliTi I: sawarmom daisaxa miznad Seamciros warmoebuli narCenebis 
raodenoba. am miznis farglebSi dasaxuli erT-erTi amocana SeiZleba iyos 
wlis bolosaTvis sawarmos mier warmoqmnili myari narCenebis raodenobis 
Semcireba 25%-iT. am SemTxvevaSi Sefasebis indikatori iqneba nagavsayre-
lze gatanili narCenebis raodenoba. gazomvis erTeuli iqneba TveSi war-
moebuli narCenebis wona kilogramebSi. es monacemebi SeiZleba aRricxos 
Tavad kompaniam an amoiRos damsufTavebeli kompaniis qviTrebidan. erT-
erTi indikatori SeZleba iyos agreTve Tanxa, romelic dazoga kompaniam 
narCenebis Semcirebis gziT (rac aisaxa nagavsayrelze maTi ganTavsebisaT-
vis gadaxdil TanxebSi). 

magaliTi II : wiaRiseulis mompovebelma kompaniam miznad daisaxa ga-
moasworos urTierToba maRaroebis mimdebared mcxovreb adgilobriv 
TemTan. davuSvaT, am miznis misaRwevad kompaniam daisaxa Semdegi amo-
canebi — gaaormagos weliwadSi adgilobrivi Temis warmomadgenlebTan 
Sexvedrebis sixSire da gaanaxevros adgilobrivi mosaxleobisagan Se-
mosuli saCivrebis raodenoba. Tumca kompania swrafad mixvdeba, rom 
SexvedraTa raodenobis gazrda ar iwvevs urTierTobis gaumjobesebas, 
radgan kvlavac rCeba arsebuli problemebi. am SemTxvevaSi ufro ade-
kvaturi amocana iqneba, rom wlis ganmavlobaSi 2-jer naklebi saCiva-
ri Semovides adgilobrivi Temis warmomadgenlebisagan, an 2-jer meti 
saCivari dakmayofildes. am monacemebis aRricxva ki kompaniam Tavadve 
unda awarmoos. 

arsebobs ori tipis indikatorebi  raodenobrivi da xarisxo-
brivi/aRweriTi. raodenobrivi indikatorebi zomavs, Tu ramdenad 
ganxorcielda romelime amocana da ra Sedegs miaRwia kompaniam raode-
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nobrivi monacemebiT (rogoricaa procentuli Sefardeba, wonis an mo-
culobis amsaxveli erTeulebi, drois erTeulebi, daxarjuli Tanxis 
odenoba da a. S.). zogierTi amocanis SemTxvevaSi rTuldeba miRweuli 
Sedegebis gazomva mxolod raodenobrivi indikatorebis meSveobiT. 
am SemTxvevaSi gamoiyeneba xarisxobrivi/aRweriTi indikatorebic. xa-
risxobrivi indikatorebi SeiZleba efuZnebodes dainteresebul mxare-
Ta gamokiTxvas, fokus jgufebisa da sociologiuri kvlevebis Sedege-
bs, romlebic asaxavs tendenciebs, Sexedulebebs, damokidebulebas da 
a. S. (calkeuli CSR-is mimarTulebebis mixedviT SesaZlo indikatorTa 
Sesaxeb ufro dawvrilebiT gvqonda saubari wina TavebSi, CSR-is Sesa-
bamisi Temebis ganxilvisas).

TiToeuli amocanis farglebSi unda daigegmos agreTve konkretu-
li saqmianobebi, romelTa ganxorcieleba uzrunvelyofs dasaxuli 
amocanis Sesrulebas.

magaliTi I: msxvili bankis erT-erT amocanas warmoadgens saTavo ofisSi 
eleqtroenergiis moxmarebis Semcireba X%-iT. saqmianobebi SeiZleba iyos 
energodamzogi naTurebis dayeneba, Senobis daTbuneba (mag., fanjrebis her-
metizacia Tbodanakargebis Sesamcireblad, kompiuterebis energodamzog 
reJimze gadayvana muSaobis SeCerebisas, energoefeqtianobis kriteriumis 
gaTvaliswineba axali saofise teqnikis SerCevisas, TanamSromelTaTvis 
sainformacio Sexvedris Catareba, raTa maT ekonomiurad moixmaron eleq-
troenergia da sxva). 

magaliTi II: kompaniis erT-erT amocanas warmoadgens misi sawarmos mi-
mdebared dasaxlebul TemSi SidsiT daavadebebis SemTxvevaTa Semcireba 
X%-iT. am amocanisaTvis dagegmili saqmianobebi SeiZleba iyos: sainforma-
cio kampaniebis da sxva saswavlo RonisZiebebis (sainformacio Sexvedrebis, 
seminarebis) Catareba mosaxleobisaTvis Sidsis prevenciis Sesaxeb; samedi-
cino konsultaciebis Catareba; ufaso testirebis Catareba da a. S. 

magaliTi III: aviakompaniis erT-erTi amocanaa narCenebis warmoqmnis Sem-
cireba. am amocanisaTvis kompania axorcielebs Semdeg saqmianobebs: narCe-
nebis separirebas; reciklirebadi erTjeradi WurWlis gamoyenebas TviT-
mfrinavebSi; ofisebSi qaRaldis narCenebis Segrovebasa da reciklirebas.

saqmianobebi droSi unda iyos gawerili, agreTve gamoyofili unda 
iyos maT ganxorcielebaze pasuxismgebeli TanamSromlebi. 

samoqmedo gegmis Sedgenis am etapze SeiZleba Zalian dagexmaroT 
erTiani cxrilis Seqmna, romelSic cal-calke iqneba miTiTebuli, ra 
amocanebis ganxorcielebas apirebs kompania mimdinare wels, ra in-
dikatorebiT Seafasebs TiToeuli amocanis Sesrulebas, rogoria Ti-
Toeuli amocanis gansaxorcieleblad dagegmili saqmianobebi, maTi 
ganxorcielebis grafiki, aseve vin iqneba pasuxismgebeli am saqmianobis 
ganxorcielebaze. 
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imisaTvis, rom daisaxoT realisturi da ganxorcielebadi amocane-
bi, mniSvnelovania finansuri mxaris gaTvaliswinebac. yoveli saqmiano-
bis ganxorcieleba Tanxebs saWiroebs. amdenad, amocanebis dasaxvisas 
unda gaiTvaliswinoT da miuTiToT, ra adamianur da finasur resur-
sebTan iqneba es dakavSirebuli, ramdenad miuwvdeba kompanias xeli am 
resursebze da konkretulad saidan moxdeba saqmianobaTa dafinanseba. 
mxolod amis safuZvelze SeiZleba realurad ganxorcielebadi amoca-
nebis dasaxva.

2. organizaciuli struqturebi, sistemebi da procedurebi

rogorc zogadad CSR-is politikis, ise konkretuli samoqmedo geg-
mis ganxorcieleba saWiroebs organizaciaSi Sesabamisi organizaciuli 
struqturebis (mag., CSR-is departamentis, CSR-is koordinatoris da 
a. S.), agreTve saTanado sistemebisa da procedurebis (mag., menejmen-
tis, monacemTa aRricxvis, monitoringisa da Sefasebis sistemebisa da 
procedurebis) arsebobas, romlebic uzrunvelyofen dagegmili saq-
mianobebis ganxorcielebas da dasaxuli Sedegebis miRwevas.

amasTanave, Tu aRniSnuli struqturebi da procedurebi sawyis eta-
pzeve (amocanaTa da saqmianobaTa dagegmvis etapzeve) ar iqneba gan-
sazRvruli da Camoyalibebuli, dasaxuli amocanebis ganxorcieleba 
Zalian saTuo gaxdeba. amitom, samoqmedo gegmaSi detalurad unda iyos 
gawerili, Tu rogori iqneba is struqturebi da sistemebi, romlebic 
uzrunvelyofs dagegmili saqmianobebis ganxorcielebas da dasaxuli 
Sedegebis miRwevas. 

2.1 organizaciuli struqturebi da uflebamosilebaTa  
gadanawileba

CSR-is saqmianobaTa efeqtiani ganxorcielebisaTvis, mkafiod 
unda iyos gadanawilebuli pasuxismgeblobebi da valdebulebebi am 
sferoSi  vin iqneba procesis koordinatori, vin da ramdenad iqneba 
CarTuli dasaxuli saqmianobebis ganxorcielebaSi, vis ra funqciebi 
daekisreba, vin vis winaSe iqneba angariSvaldebuli da a. S.

CSR-is saqmianobaTa warmarTvisa da koordinirebis mizniT, organi-
zaciaSi unda Seiqmnas CSR-is sakiTxebis makoordinirebeli organiza-
ciuli struqtura: es SeiZleba iyos calke ganyofileba (rac mraval 
msxvil kompaniaSi arsebobs) an ubralod Tanamdeboba CSR-is koordina-
torisa, romelic meTvalyureobas da koordinirebas uwevs, kompaniis 
farglebSi, CSR-is saqmianobebis ganxorcielebas, angariSs awvdis ro-
gorc menejments, aseve dainteresebul mxareebs.

SesaZlebelia CSR-is programebis warmarTva da koordinireba Sei-
Tavsos ukve arsebulma organizaciulma struqturebma (mag., marketin-
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gis departamentma, PR-isa an HR-is departamentma, garemos dacvis de-
partamentma). Tumca, im SemTxvevaSic, rodesac organizaciaSi iqmneba 
damoukidebeli struqtura/ganyofileba CSR-is koordinirebis miz-
niT, sxva saTanado ganyofilebebi (mag., garemosdacviTi ganyofileba, 
momxmareblebTan urTierTobis ganyofileba, PR-isa da HR-is ganyofi-
lebebi, finansuri ganyofileba da a. S.), mainc garkveul funqciebs 
iTavseben Sesabamisi CSR-is amocanebis ganxorcielebaSi.

aq arsebiTia, rom pasuxismgeblobebi da valdebulebebi cxadad iyos 
gawerili da Camoyalibebuli.

imavdroulad, mniSvnelovania, rom CSR-is saqmianobaTa warmarTva-
Si garkveulwilad CarTuli iyos direqtorTa sabWo/aRmasrulebeli 
direqtori/zeda menejmentis rgoli. am mizniT, upirveles yovlisa, 
CSR-is departamenti an koordinatori angariSvaldebuli unda iyos 
direqtorTa sabWos da aRmasrulebeli direqtoris winaSe.

mcire an axlad daarsebul kompaniebs SeiZleba ar hyofnideT resursebi ca-
lke axali departamentis Sesaqmnelad an axali Statis gamosayofad. umra-
vles SemTxvevebSi, kompaniebi, Tavdapirvelad arsebul struqturebs uTa-
vseben CSR-is saqmianobaTa koordinirebis funqciebs. es kargi dasawyisia, 
magram aq arsebiTia kompaniis menejmentis mxardaWera da CarTuloba, aseve 
pasuxismgeblobaTa mkafio gadanawileba da angariSvaldebuleba menejmen-
tis winaSe.

Tumca, zogierTma kompaniam, SezRuduli resursebiTa da finansebiT, Sei-
Zleba CaTvalos, rom misTvis esec bevria da igi sakuTar TanamSromle-
bs veRar daumatebs samuSaos CSR-is sakiTxebTan mimarTebiT. aq mTavaria 
zomierebis dacva. kompanias SeuZlia pirvelad mcire nabijebi gadadgas, 
airCios mxolod ramdenime ganxorcielebadi mizani da nel-nela daimatos 
amocanebi an gazardos maTi masStabi.

2.2 organizaciuli sistemebi da procedurebi

CSR-is konteqstSi saTanado organizaciuli sistemebisa da proce-
durebis mizania uzrunvelyos, rom CSR-is sakiTxebi gaTvaliswinebu-
li iqneba kompaniis mimdinare saqmianobaSi, gadawyvetilebis miRebisas, 
rom TanamSromlebi CarTuli iqnebian dasaxuli amocanebis ganxor-
cielebaSi, xolo dainteresebul mxareebTan komunikacia efeqturad 
warimarTeba da a. S. yoveli kompania Taviseburad awyobs am siste-
mas, sakuTari saqmianobis specifikis, organizaciuli struqturisa da 
CSR-is mimarTulebebis gaTvaliswinebiT.

organizaciuli sistemebi da procedurebi, romlebic uzrun-
velyofs CSR-is danergvas da ganxorcielebas kompaniaSi, SeiZleba 
moicavdes Semdegs:
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o TanamSromelTa waxalisebis/motivirebis sistema

TanamSromlebi mTavar rols asruleben CSR-is strategiis ganxor-
cielebaSi. es arian is adamianebi, romlebic uSualod iReben monawi-
leobas am procesSi, amitom Zalze mniSvnelovania, rom maT gaiazron 
kompaniis CSR-is strategia da maqsimalurad CaerTon mis ganxorcie-
lebaSi. am miznis misaRwevad arsebiTia:

−	 arsebobdes efeqtiani komunikacia kompaniis menejmentsa da ri-
giT TanamSromlebs Soris CSR-is sakiTxebze, raTa TanamSromle-
bs hqondeT sruli da adekvaturi informacia kompaniis strate-
giisa da valdebulebebis Sesaxeb;

−	 TanamSromlebs regularulad miewodebodes informacia CSR-is 
mimarTulebiT miRweuli Sedegebis Sesaxeb (Sexvedrebze, Sida 
sainformacio biuletenebis meSveobiT da a. S.);

−	 kompaniaSi SemuSavebuli iyos TanamSromelTa waxalisebis siste-
ma (mag., premiebi da bonusebi CSR-is komponentebis warmatebuli 
ganxorcielebisaTvis; TanamSromelTa kompensacia da bonusebi 
iTvaliswinebs arafinansur faqtorebsac, rogoricaa momxmare-
belTa kmayofilebis done);

−	 CSR-is valdebulebebi da waxalisebis sistema CarTuli iyos Ta-
namSromelTa samuSaos aRwerilobaSi da maTi saqmianobis Sefase-
bis kriteriumebSi;

−	 arsebiTia agreTve demotivatorebis Semcireba (demotivato-
ri SeiZleba iyos, magaliTad, iseTi vadebis dadgena, romlebic 
ubiZgebs TanamSromlebs ar airCion CSR-is midgomebi da a. S.).

o CSR-is sakiTxebze treningis Catareba 
TanamSromlebisaTvis

treningis Catareba TanamSromlebisaTvis erT-erTi efeqtiani me-
qanizmia maTi CarTulobis uzrunvelsayofad da realuri Sedegebis  
misaRebad.

treningi SeiZleba exebodes rogorc zogadad CSR-is raobasa 
da principebs, aseve konkretulad kompaniis CSR-is strategiasa 
da valdebulebebs; imas, Tu rogor unda danergos TanamSromel-
ma Tavis yoveldRiur saqmianobaSi esa Tu is CSR-is aspeqti, ga-
naxorcielos esa Tu is principi da kompaniis mier aRebuli val-
debulebebi. am mizniT ufro mizanSewonili iqneba profesionali 
trenerebis mowveva da specialuri trening-programis SemuSaveba 
konkretuli kompaniis miznebisa da amocanebis gaTvaliswinebiT, 
TanamSromelTa sxvadasxva jgufebis funqciebisa da pasuxis-
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mgeblobis Sesabamisad. Tumca, CSR-is sakoordinacio jgufmac 
SeiZleba garkveuli sainformacio Sexvedra/seminari Cautaros  
TanamSromlebs.

o monacemTa aRricxvis sistema 

imisaTvis, rom kompaniam Tvalyuri adevnos CSR-is konteqstSi da-
saxul amocanaTa ganxorcielebas, gazomos miRweuli Sedegebi da awar-
moos angariSgeba, man unda SeimuSaos da danergos saTanado monacemTa 
aRricxvis sistema. sxvadasxva sferoebis mixedviT sxvadasxva monace-
mebis Segroveba iqneba saWiro: mag., garemosdacviT sferoSi dasaxuli 
amocanebisTvis es SeiZleba iyos moxmarebuli resursebis an warmoebu-
li narCenebis raodenobis aRricxva, antikorufciul sferoSi  finan-
suri transaqciebis aRricxvis sistema, Sromis usafrTxoebis sfero-
Si  sawarmoo travmebis an daavadebis mizeziT gacdenaTa raodenobis 
aRricxva da a. S. amdenad, kompaniis mier dagegmili CSR-is mimarTule-
bebisa da amocanebis Sesabamisad xdeba monacemebis Segroveba, kompaniis 
mier SemuSavebuli indikatorebis mixedviT. samoqmedo gegmaSi gaweri-
li unda iyos agreTve, Tu vin aris pasuxismgebeli ama Tu im monacemis 
Segrovebaze.

o prevenciuli RonisZiebebi da problemur SemTxvevebze 
reagirebis procedurebi

mniSvnelovani iqneba prevenciuli RonisZiebebis ganxorcieleba ca-
lkeuli sferoebis mixedviT, raTa ar dairRves kompaniis mier aRiare-
buli eTikuri principebi Tu CSR-is valdebulebebi (mag., ar moxdes 
adamianis uflebebis Selaxva, korufciuli garigeba, araeTikuri re-
klamis gasvla, avariuli gafrqveva da a. S.). 

amasTanave mniSvnelovania, rom kompanias danergili hqondes 
reagirebis meqanizmebi da procedurebi iseTi SemTxvevebisaTvis, 
Tu amgvari darRveva mainc moxdeba (es SeiZleba moicavdes ga-
remosTvis miyenebuli zianis kompensaciis meqanizmebs, uxarisxo 
produqciis bazridan amoRebis procedurebs, diskriminaciis 
faqtebze reagirebis procedurebs, momxmarebelTa uflebebis 
darRvevis an produqciis xarisxTan dakavSirebiT momxmarebel-
Ta saCivrebis ganxilvisa da saTanado reagirebis procedurebs 
da a. S. (reagirebis procedurebi SeiZleba moicavdes discipli-
narul sasjelebs, kontraqtis gawyvetas, jarimebs, miyenebuli 
zianis gamosworebis moTxovnas da a. S.).

o menejmentis standartizebuli sistemebis danergva

zogierT sferoSi efeqtiani iqneba menejmentis standartizebuli 
sistemebis danergva, rogoricaa mag., garemosdacviTi menejmentis sis-
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temebi (ISO 14000), xarisxis marTvis menejmentis sistemebi (ISO 9000), 
profesiuli janmrTelobisa da usafrTxoebis marTvis sistemebi  
(SA 8000; OHSAS 18001) da a. S. 

o moxdenili zegavlenis Sefasebisa da dainteresebul 
mxareTa saWiroebebis gamovlenis meqanizmebi

rogorc zemoT aRvniSneT, kompaniis zegavlenis sferoebis gamovle-
na da maTi masStabis Sefaseba xdeba kompaniis CSR-is politikis Semu-
Savebis etapze. Tumca mizanSewonilia zegavlenis sferoebis gadaxedva 
garkveuli periodulobiT. 

garda amisa, mniSvnelovania, rom kompaniam regularulad ganaxor-
cielos RonisZiebebi/programebi, raTa Seafasos sakuTari produ-
qciis, servisebis, Tu sawarmoo procesebis socialuri da garemos-
dacviTi zegavlenebi, aseve gamoavlinos dainteresebul mxareTa 
saWiroebebi da gazomos TanamSromelTa da momxmarebelTa kmayofi-
lebis done.

amisaTvis kompaniaSi awyobili unda iyos saTanado sistemebi da pro-
cedurebi (es SeiZleba moicavdes kvlevebs, gamokiTxvebs, fokus jgu-
febs, garemosdacviTi da socialuri zegavlenis Sefasebis standar-
tul procedurebs, produqciis usafrTxoebis Sefasebis procedurebs 
da a. S.). 

kompanias cxadad unda hqondes gawerili, ra sixSiriT tardeba es 
RonisZiebebi, ra sakiTxebze, romel samizne jgufebTan, produqciis 
sasicocxlo ciklis romel etapebze tardeba Sefaseba, rogoria gamo-
kiTxvis Tu Sefasebis meTodologia da a. S.

o saqmianobis monitoringis meqanizmebi

Zalian mniSvnelovania CSR-is saqmianobaTa ganxorcielebis perio-
duli monitoringi, aseve aRebul valdebulebebTan da principebTan 
Sesabamisobis kontroli da Sefaseba, raTa kompaniam uzrunvelyos da-
saxuli amocanebis da miznebis ganxorcieleba. 

socialur pasuxismgeblobasTan dakavSirebul saqmianobaTa mimdina-
re monitoringi uzrunvelyofs, rom saqmianobebi ise ganxorcieldeba, 
rogorc dagegmili iyo, xolo mcire problemebi droulad gamovlin-
deba, rac SesaZlebels gaxdis maT gamosworebas. 

kompaniebi sxvadasxva gzebs mimarTaven dagegmil CSR-is saqmianoba-
Ta monitoringis, aseve aRebul valdebulebebTan da principebTan Se-
sabamisobis, kontrolisa da Sefasebis mizniT.

arsebiTia, rom kompaniam SeimuSaos Sida monitoringis procedurebi 
da meqanizmebi. am mizniT kompaniam SeiZleba Camoayalibos Sida moni-
toringis jgufebi. Sida monitoringi moicavs aseve monitoringis/kon-
trolis sistemas, raTa kompaniam meTvalyureoba gauwios, Tu ramdenad 
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akmayofileben misi momwodeblebi, distributorebi da biznes partnio-
rebi kompaniis mier maTTvis wayenebul moTxovnebs CSR-is konteqstSi.

3. dainteresebul mxareebTan komunikaciis  
(Sida da gare komunikaciis) gegma

kompanias SemuSavebuli unda hqondes dainteresebul mxareebTan 
komunikaciis efeqtiani meqanizmi. informacia kompaniis CSR-is val-
debulebebis, dasaxuli amocanebis da maT ganxorcielebaSi miRweuli 
Sedegebis Sesaxeb regularulad unda miewodebodes rogorc Tanam-
Sromlebs, aseve gare dainteresebul mxareebs. 

dainteresebul mxareebTan komunikaciisaTvis gamodgeba sxvadasxva 
meTodebi, rogoricaa internet komunikacia, gamokiTxvebi, wliuri an-
gariSi, Sexvedrebi, Sida werilebi, veb-gverdze gamoqveyneba da a. S.

sawyis etapze, CSR-is Sefasebis Catarebisas, samuSao jgufma unda 
moaxdinos dainteresebul mxareTa gamovlena da prioritetizacia. am 
dainteresebul mxareebTan mudmivad unda mimdinareobdes efeqtiani 
komunikacia, romelic gawerili iqneba Sida da gare komunikaciis geg-
maSi (anu TanamSromlebTan da gare dainteresebul mxareebTan komu-
nikaciis gegmaSi). Tavis mxriv, dainteresebul mxareebTan komunikaciis 
gegma, kompaniis erTiani CSR-is samoqmedo gegmis Semadgenel nawils 
warmoadgens.

kerZod, dainteresebul mxareebTan komunikaciis gegma unda 
Seicavdes:

−	 prioritetizaciis Sedegad SerCeul dainteresebul mxareTa Ca-
monaTvals, romlebTanac SexvalT dialogSi;

−	 TiToeul jgufTan komunikaciis meTodebis aRweras;

−	 ukukavSiris miwodebis meTodis aRweras  rogor miawvdiT dain-
teresebul mxareebs informacias imis Sesaxeb, Tu ramdenad 
gaiTvaliswineT maTi mosazrebebi;

−	 komunikaciis procesisaTvis saWiro adamianuri da finansuri re-
sursebis aRweras;

−	 komunikaciis procesis droSi gaweril grafiks – saqmianobis 
romel etapebze da ra sakiTxebze gamarTavT dialogs daintere-
sebul mxareebTan. 

am sakiTxebze ufro dawvrilebiT saubari gvqonda me-6 TavSi: `dain-
teresebul mxareebTan dialogi~.
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IV etapi _ miRweuli Sedegebis Sefaseba da  
strategiis adaptireba

miRweuli Sedegebis Sefaseba

miRweuli Sedegebis Sefaseba yoveli strategiis warmatebuli 
ganxorcielebis sawindaria. Tu ar gavzomavT Sedegebs, ver mivxvdebiT, 
ramdenad efeqtiani iyo Cven mier ganxorcielebuli samuSao.

Sefaseba garkveuli regularobiT unda tardebodes (Cveulebriv, 
weliwadSi erTxel, wlis bolos an axali wlis dasawyisSi). amgvari Se-
faseba, Cveulebriv, moicavs kompaniis CSR-is saqmianobaTa Sedegebis 
Sedarebas wina wlebis SedegebTan, raTa gamovlindes winsvla da gai-
zomos miRwevebi dasaxul miznebTan mimarTebiT, agreTve gamoikveTos 
problemuri sferoebi, sadac saWiroa gaumjobeseba da raime cvlile-
bis Setana.

sworad Catarebuli Sefaseba uzrunvelyofs riskebsa da axal Sesa-
Zleblobebze droul reagirebas, problemuri sakiTxebis Tavidan aci-
lebas da, sabolood, kompaniis socialuri pasuxismgeblobis saqmiano-
baTa da Sedegebis gaumjobesebas uwyobs xels.

kerZod, Sefaseba exmareba kompaniebs upasuxos Semdeg SekiTxvebs:

−	 ramdenad adekvaturad da realisturad iyo gansazRvruli amo-
canebi dasaxuli grZelvadiani miznebis misaRwevad?

−	 ganxorcielda Tu ara dasaxuli amocanebi ise, rogorc dagegmi-
li iyo?

−	 ram imuSava kargad da ram  ara? ratom ar imuSava garkveulma 
midgomebma? risi gakeTeba SeiZleboda ukeTesad?

−	 Seesabameboda Tu ara Sida organizaciuli struqturebi da pro-
cedurebi dasaxul amocanebs?

−	 ramdenad zustad iyo SerCeuli Sefasebis indikatorebi?

−	 dainteresebuli mxareebis jgufebi, romelTa azric gamoikiTxa, 
sworad iyo SerCeuli? 

−	 xom ar gamovlenila raime axali garemoebebi, romlebic saWi-
roebs reagirebas da ubiZgebs kompanias Secvalos an gaafarToos 
sakuTari strategia da valdebulebebi?

Sefasebis etapi Zalian mniSvnelovania. am etapze kompaniam unda ga-
dawyvitos, ras datovebs ucvlelad da ras Secvlis, rom gaaumjobesos 
Tavisi CSR-is maCveneblebi.
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arsebobs Sedegebis Sefasebis sxvadasxva meTodebi. Cveulebriv, Se-
faseba xdeba winaswar SemuSavebuli indikatorebis mixedviT. Sefasebis 
instrumentebi moicavs vizitebs sawarmoebSi, inspeqciebs, Canawerebis 
da dokumentaciis Semowmebas, saCivrebis sistemis ganxilvas da a. S.

Sefasebam SeiZleba aseve moicvas saqmianobis ufro rTulad gazomva-
di aspeqtebi, rogoricaa xedva da damokidebuleba, principebisa da 
Rirebulebebis erTguleba, socialuri pasuxismgeblobis integrireba 
organizaciis yvela doneze da a. S. aseT SemTxvevebSi gamoiyeneba ufro 
subieqturi meTodebi, rogoricaa interviuebi, dakvirveba, qcevisa da 
damokidebulebis Sefasebis sxva teqnikebi.

Sefasebis Casatareblad sasargebloa TanamSromelTa gamokiTxva da 
maTi azris gageba, romelma meTodebma gaamarTla da romelma – vera. 
maT SeiZleba menejmentisagan gansxvavebuli mosazrebebi hqondeT. ase-
ve faseulia dainteresebul mxareTa monawileoba amgvar SefasebaSi.

Sefaseba SeiZleba Caataros Tavad organizaciam (Sida auditi) an 
gare specialistebis jgufma (gare Sefaseba/damoukidebeli auditi). 
orive SemTxvevaSi arsebiTia, rom auditorTa gundi damoukidebeli 
iyos im saqmianobisagan, romlis auditsac atarebs. Sida audits/Sefa-
sebas, Cveulebriv, atarebs am mizniT Seqmnili specialuri jgufi. misi 
mizania, organizaciis saqmianobisa da Sedegebis gaumjobeseba riske-
bis marTvis, mmarTvelobisa da kontrolis procesebis regularuli 
Sefasebis gziT. amgvari auditis angariSi, Cveulebriv, gankuTvnilia 
kompaniis menejmentisaTvis da ar qveyndeba.

gare Sefaseba/auditi gulisxmobs mesame mxaris mier Catarebul Se-
mowmebas/Sefasebas, anu damoukidebel audits.

sandoobis uzrunvelyofis mizniT kompania mimarTavs mesame mxares, 
romelic sruliad damoukidebelia kompaniisagan. damoukidebeli Se-
faseba/auditi xorcieldeba im organizaciebisa Tu individebis mier, 
romelTac kompaniasTan da mis TanamSromlebTan ar akavSirebs aranai-
ri finansuri, organizaciuli, piradi Tu sxva saxis interesebi. es Sei-
Zleba iyos specializebuli saaudito kompania, samoqalaqo saeqsperto 
organizacia da a. S. amgvari auditis Rirebuleba da sandooba damoki-
debulia imaze, Tu ramdenad obieqturi da miukerZoebeli arian misi 
ganmaxorcieleblebi. 

amasTanave, mniSvnelovania, rom Sefaseba ganaxorcielon kompeten-
turma specialistebma Tu jgufebma, romlebic floben sakmaris cod-
nasa da kvalifikacias, amasTan, erkvevian kompaniis saqmianobis speci-
fikaSi. am mizniT mizanSewonilia adamianebis an jgufebis daqiraveba, 
romlebic daeyrdnobian gare Sefasebis profesiul standartebs.

gare damoukidebeli auditis SemTxvevaSi, Cveulebriv, SemuSavdeba 
angariSi/daskvna, romelic xelmisawvdomia sajarod an konkretuli me-
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same mxarisaTvis. am SemTxvevaSic auditorebi, Cveulebriv, amzadeben 
calke angariSs kompaniis menejmentisaTvis, romelSic warmodgenili 
da dokumentirebulia ZiriTadi Sedegebi, aseve gaanalizebulia orga-
nizaciis susti mxareebi da saqmianobis gaumjobesebis SesaZleblobebi.

dabolos, mniSvnelovania, rom kompaniam aRniSnos miRweuli Sedege-
bi, miulocos TanamSromlebs da partniorebs dasaxuli amocanebis 
ganxorcieleba (TanamSromelTa waxalisebasa da motivirebas gansaku-
Trebuli mniSvneloba aqvs CSR-is konteqstSi), agreTve xelmisawvdomi 
gaxados Sefasebis Sedegebi dainteresebuli mxareeebisa da farTo sa-
zogadoebisaTvis, CSR-is angariSebisa Tu komunikaciis sxva instrumen-
tebis meSveobiT.

CSR-is strategiis gadaxedva da adaptireba 

Catarebuli Sefasebis monacemebze dayrdnobiT, kompaniam unda ga-
nixilos, Tu rogor SeuZlia mas sakuTari saqmianobisa da Sedegebis 
gaumjobeseba CSR-is konteqstSi. am mizniT kompaniam SeiZleba gadaxe-
dos Tavdapirvel miznebs, aRebul valdebulebebs da sadac saWiroa 
Seitanos cvlilebebi.

kompaniis CSR-is politikisa da strategiis adaptireba SeiZleba ga-
moiwvios Secvlilma garemoebebma. magaliTad, Tu kompania gafarTov-
da, gavida axal bazrebze, gamouSva axali produqcia, gaiCina dainte-
resebul mxareTa axali jgufebi an, piriqiT, Seerwya meore kompanias 
da a. S.  es yovelive saWiros gaxdis CSR-is strategiis gadaxedva-
sa da Sesworebas. sakanonmdeblo cvlilebebma, romlebic zegavlenas 
moaxdenen korporaciuli socialuri pasuxismgeblobis ganxorciele-
baze, an sazogadoebis Secvlilma molodinebma SeiZleba aseve gamoiw-
vios strategiis adaptireba. amgvari cvlilebebis mizani SeiZleba iyos 
agreTve axlad gamovlenili SesaZleblobebis ukeT gamoyeneba an axali 
riskebis prevencia. 

mcire zomis kompanias, romlis ZiriTadi mizania Tavis gadarCena da saqmia-
nobis gafarToeba, pirvelad SeiZleba Zalian rTulad moeCvenos es pro-
cesi. sinamdvileSi, CSR-is strategiis SemuSaveba ar unda iyos rTuli. 
pirvelad dakoncentrirdiT ramdenime realistur da miRwevad Sedegze. 
magaliTad, mcire kompaniam SeiZleba zrunva daiwyos garemoze narCenebis 
separirebiT da reciklirebis programis danergviT an energodamzogi ga-
naTebis dayenebiT. aRnusxeT yvela saqmianoba CSR-is konteqstSi, Tundac 
mcire, da Semdeg, wlidan wlamde SeecadeT gaafarTooT da gaaumjobesoT 
es saqmianobebi. strategia gamoikveTeba Tqven mier ganxorcielebuli saq-
mianobebisa da SerCeuli prioritetebis safuZvelze.
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African Institute of Corporate Citizenship (AICC) _ afrikis 
korporaciuli moqalaqeobis instituti (AICC)

`afrikis korporaciuli moqalaqeobis instituti~ aris arasamTa-
vrobo organizacia, daarsebulia 2001 wels. misi mizania afrikis ganvi-
Tarebisa da konkurentunarianobis xelSewyoba, am regionSi kompaniebis 
mier biznesis warmoebis damkvidrebuli midgomebis SecvliT, kerZod, 
biznes saqmianobaSi socialuri pasuxismgeblobisa da korporaciuli 
moqalaqeobis principebis damkvidrebiT. organizacia gansakuTrebul 
yuradRebas aqcevs gamWvirvalobisa da arasafinanso angariSgebis mniS-
vnelobas. afrikis korporaciuli mdgradobis forumi (ACSF), romlis 
marTvac inciativis farglebSi xorcieldeba, aris saerTaSoriso, mra-
valricxovan dainteresebul mxareTagan Semdgari organo, romelic 
xels uwyobs swavlasa da saukeTeso gamocdilebis gacvlas. sxvadasxva 
partniorebTan da qselebTan TanamSromlobiT organizacia CarTulia 
mraval proeqtSi, afrikis sxvadasxva qveynebSi. igi cdilobs sazoga-
doebaSi Camoayalibos panafrikuli dialogis platforma biznesis ro-
lis Sesaxeb (http://www.aiccafrica.org).

Business and Human Rights Resource Centre _ biznesisa da adamianis 
uflebaTa resurscentri 

`biznesisa da adamianis uflebaTa resurscentri~ aris damoukidebe-
li, saerTaSoriso, arakomerciuli organizacia, romlis mizania, xeli 
Seuwyos codnis dagrovebas da informirebul diskusias biznesisa da 
adamianis uflebebTan dakavSirebuli mniSvnelovani sakiTxebis Sesaxeb. 
organizacias aqvs internetbiblioTeka, romelic moicavs informacias 
kompaniebis garemosdacviTi zegavlenebisa da adamianis uflebebis 
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sferoSi moxdenili zegavlenebis Sesaxeb. veb-gverdis ganaxleba saaT-
Si erTxel xdeba da igi mTeli msoflios 3500-ze meti kompaniis saq-
mianobas aSuqebs. `centri~ Tavis veb-gverdze ganaTavsebs kompaniebis 
winaaRmdeg aRZrul braldebebs maTi araeTikuri an upasuxismgeblo 
qcevis gamo, aseve kompaniaTa pasuxebs am braldebebeze. amave infor-
macias centri el-fostiT awvdis aTasobiT adamiansa da organizacias 
Tavisi yovelkvireuli eleqtronuli biuletenis saSualebiT. am pro-
cesis meSveobiT xdeba adamianis uflebaTa sxvadasxva sakiTxebze gansx-
vavebuli azrebisa da Sexedulebebis Sejereba, rac xels uwyobs kons-
truqciul cvlilebebs qcevasa da gadawyvetilebebSi. resurscentris 
ofisebi ganlagebulia did britaneTsa da SeerTebul StatebSi, xolo 
misi mkvlevrebi muSaoben sxvadasxva regionSi, hongkongisa da samxreT 
afrikis CaTvliT (http://www.business-humanrights.org/Home).

Business for Social Responsibility (BSR) _ biznesi socialuri 
pasuxismgeblobisTvis 

1992 wels daarsebuli organizacia ̀ biznesi socialuri pasuxismgeb-
lobisTvis~ warmoadgens arakomerciul biznes asociacias saTavo ofi-
siT san franciskoSi (aSS) da regionaluri ofisebiT parizsa da guan-
jouSi (CineTi). asociacia exmareba Tavis 250-mde wevr kompaniasa da 
kidev 1000-mde sxva globalur sawarmos, raTa maT miaRwion warmatebas 
imgvari meTodebiT, romlebic pativs scems eTikur Rirebulebebs, ada-
mianebs, Temsa da bunebriv garemos. organizacia uzrunvelyofs in-
formaciis xelmisawvdomobas, atarebs treningebsa da konferenciebs, 
eweva sakonsultacio momsaxurebas, raTa korporaciuli socialuri 
pasuxismgebloba gaxdes biznes saqmianobisa da strategiis ganuyofeli 
nawili, xels uwyobs aseve sxvadasxva seqtorTa Soris TanamSromlobas 
am sferoSi. ZiriTadi sakiTxebi, romlebzec organizacia koncentrir-
deba, aris adamianis uflebebi, ekonomikuri ganviTareba, garemos dacva, 
kargi mmarTveloba da angariSvaldebuleba. organizacia axorcielebs 
proeqtebs msoflios 60-ze met qveyanaSi. misi yovelwiuri konferencia 
erT-erTi yvelaze masStaburi RonisZiebaa korporaciuli socialuri 
pasuxismgeblobis sakiTxebze (http://www.bsr.org).

Business in the Community (BiTC) _ biznesi TemSi 

`biznesi TemSi~ aris britanuli samoqalaqo, arakomerciuli, wevro-
baze dafuZnebuli organizacia, romelic aerTianebs 800-ze met msxvil 
Tu mcire biznes kompanias da aseve sajaro seqtoris organizaciebs. 
is funqcionirebs biznesis adgilobrivi partnioruli qselebis saSua-
lebiT da hyavs agreTve mravali globaluri partniori. organizaciis 
saTavo ofisi mdebareobs londonSi. mas kidev 11 regionuli ofisi 
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aqvs uelssa da CrdiloeT irlandiaSi. organizaciis misiaa waaxalisos, 
xeli Seuwyos da mxari dauWiros bizness, mudmivad aumjobesos sakuTa-
ri saqmianobis dadebiTi gavlena sazogadoebaze. `biznesi TemSi~ aris 
am tipis erT-erTi yvelaze didi da Zveli organizacia (daarsebulia 
1982 wels). organizaciis veb-gverdze ganTavsebulia uaxlesi infor-
macia korporaciuli socialuri pasuxismgeblobis sferoSi momxdari 
movlenebis Sesaxeb did britaneTSi. warmodgenilia aseve mTeli rigi 
instrumentebisa CSR-is sferoSi (mag., Business in the Environment Index; 
Corporate Responsibility Index) (http://www.bitc.org.uk).

Business Social Compliance Initiative (BSCI) _ socialur standartebTan 
biznesis Sesabamisobis iniciativa

`socialur standartebTan biznesis Sesabamisobis iniciativa~ (da-
arsebulia 2003 wels) aris arakomerciuli organizacia, romlis saTa-
vo ofisi briuselSi mdebareobs. is aerTianebs 600-ze met kompanias, 
romlebic miznad isaxaven globalur mowodebis qselebSi samuSao pi-
robebis gaumjobesebas. organizaciis misiaa Seqmnas socialuri stan-
dartebis monitoringisa da gaumjobesebis saerTo platforma evro-
puli da araevropuli gamsaRebeli kompaniebis, aseve mrewvelobisa da 
importis sferoSi dasaqmebuli kompaniebisTvis, yvela momwodebel 
qveyanaSi da yvela samomxmareblo produqtisaTvis. BSCI-s ara aqvs sa-
kuTari sertificirebis sistema, igi ar gascems aranair sertifikats. 
Tumca, Tavis wevrebs, momwodeblebs da auditorebs is sTavazobs SA 
8000 menejmentis standartze dafuZnebul konkretul process uni-
ficirebuli menejmentis instrumentiT. es midgoma uzrunvelyofs 
auditis da Sefasebis erTian procedurebs da, Sesabamisad, miRebuli 
Sedegebis Sedarebadobas (http://www.bsci-eu.org/content.php).

Caux Round Table (CTR) _ `kos mrgvali magida~ 

`kos mrgvali magida~ warmoadgens biznes liderTa saerTaSoriso 
qsels industriuli da ganviTarebadi qveynebidan, romlebic `mora-
luri kapitalizmis~ ideis momxreebi arian da aRiareben, rom biznesma 
wamyvani roli unda Seasrulos ufro samarTliani, Tavisufali da ga-
mWvirvale sazogadoebis SeqmnaSi. jgufi pirvelad Seikriba Sveicariis 
qalaq koSi (Caux), saidanac momdinareobs misi saxelwodeba. 1994 wels 
farTomasStabiani TanamonawileobiTi procesis meSveobiT, organiza-
ciam SeimuSava biznes principebi (CRT Principles for Business), romlebic 
warmoadgens organizaciis xedvas eTikuri da socialurad pasuxis-
mgebeli biznesis Sesaxeb da mTel msoflioSia aRiarebuli rogorc 
pasuxismgebeli biznes saqmianobis erT-erTi globaluri standarti. 
es principebi ZiriTad eTikur normebs amkvidrebs biznes kompaniis sa-
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qmianobasa da gadawyvetilebis miRebis procesSi. organizacias Semu-
Savebuli aqvs agreTve TviTSefasebisa da gaumjobesebis instrumenti, 
romelic exmareba maRali rangis aRmasrulebel pirebsa da direqtor-
Ta sabWoebs, upasuxon sazogadoebis mzard molodinebs biznesis pasu-
xismgebeli qcevis Taobaze (http://www.cauxroundtable.org)

Coalition for Environmentally Responsible Economies (CERES) _ koalicia 
garemosdacviTi pasuxismgeblobis mqone ekonomikisaTvis

`koalicia garemosdacviTi pasuxismgeblobis mqone ekonomikisaTvis~ 
aris aSS-s arasamTavrobo organizacia. igi aerTianebs mTel rig sain-
vesticio fondebs, garemosdacviT organizaciebsa da sazogadoebis 
interesTa damcvel sxva jgufebs, romlebic miznad isaxaven bizne-
sis garemosdacviTi pasuxismgeblobis gaZlierebas. koali-
ciam CERES istoriuli roli Seasrula sxvadasxva iniciativebis wa-
mowyebaSi. maT Sorisaa `globaluri angariSgebis iniciativa~, agreTve  
`mdgradi mmarTvelobis proeqti~. am ukanasknelis mizania klimatis 
cvlilebisa da mdgradi ganviTarebis sxva sakiTxebis mniSvnelovan 
riskebad warmoCena, romlebsac korporaciebma da sainvesticio ins-
titutebma saTanado yuradReba unda miaqcion da Sesabamisi qmedebebi 
gaataron. 1989 wels organizaciam SeimuSava CERES principebi, romle-
bic erT-erT wamyvan standartad gadaiqca korporaciuli socialuri 
pasuxismgeblobis sferoSi (http://www.ceres.org).

The Conference Board _ sakonferencio sabWo

`sakonferencio sabWo~ aris msoflios erT-erTi wamyvani biznes 
asociacia da kvleviTi organizacia. igi arakomerciuli xasiaTisaa, 
aqvs erovnuli da regionuli filialebi CrdiloeT amerikaSi, evro-
pasa da aziaSi. is axorcielebs kvlevebs, periodulad aqveynebs sta-
tiebs korporaciul socialur pasuxismgeblobaze, atarebs konferen-
ciebs da gamoscems korporaciuli socialuri pasuxismgeblobis yove-
lwliur angariSs. ̀ sakonferencio sabWos~ yvelaze cnobili proeqtebia  
`momxmarebelTa ndobis indeqsi~ da `wamyvani ekonomikuri indikatore-
bi~. organizacia msoflios bevr wamyvan korporacias exmareba kvle-
vebis Sedegad miRebuli praqtikuli codnis gaziarebiTa da umaR-
lesi Tanamdebobis aRmasrulebeli pirebis Sexvedrebis mowyobiT  
(http://www.conference-board.org).

CSR Asia _ `CSR azia~ 

`korporaciuli socialuri pasuxismgebloba  azia~ warmoadgens 
wamyvan organizacias korporaciuli socialuri pasuxismgeblobis 
sferoSi aziis regionSi. is awvdis informacias, atarebs treningeb-

danarTi  I



425

sa da kvlevebs, eweva sakonsultacio momsaxurebas, xels uwyobs Se-
saZleblobaTa gaZlierebasa da cnobierebis amaRlebas korporaciuli 
socialuri pasuxismgeblobisa da mdgradi biznes saqmianobis Sesaxeb. 
organizacia funqcionirebs rogorc aqtiuri socialuri sawarmo da, 
am mxriv, mas gansakuTrebuli Sualeduri adgili ukavia samoqalaqo 
sazogadoebis organizaciebsa da sruliad komerciul sakonsultacio 
organizaciebs Soris. es saSualebas aZlevs organizacias, gaswios da-
moukidebeli da uaxlesi tipis momsaxureba da Camoayalibos damouki-
debeli saeqsperto xedva, aziuri kompaniebis winaSe mdgari korpora-
ciuli socialuri pasuxismgeblobis sakiTxebze. organizacias saTavo 
ofisi hongkongSi aqvs, mas gaaCnia agreTve warmomadgenlobiTi ofisebi 
singapurSi, SenJensa da bankokSi. organizacia aqveynebs yovelkvireul 
biuletens, romelSic gaSuqebulia CSR-Tan dakavSirebuli sakiTxebi 
aziaSi (http://www.csr-asia.com).

CSR Europe _ `CSR evropa~ 

`CSR evropa~ 1995 wels daarsda. igi warmoadgens evropul biznes 
qsels, romelSic gaerTianebulia 70 wamyvani multinacionaluri kor-
poracia da 22 erovnuli partniori organizacia. igi aqtiurad Tanam-
Sromlobs agreTve sxvadasxva adgilobriv da saerTaSoriso organiza-
ciebTan da CSR-is eqspertebTan. qselis mizania daexmaros kompaniebs 
danergon korporaciuli socialuri pasuxismgebloba sakuTar saqmia-
nobaSi. `CSR evropa~ SesaZleblobas aZlevs Tavis wevr organizaciebs 
erTmaneTs gauziaron gamocdileba, awvdis kompaniebs saeqsperto dax-
marebas da saWiro informacias, awyobs biznes seminarebsa da konferen-
ciebs. dainteresebuli mxareebis CarTva CSR-is sakiTxebis ganxilvaSi 
„CSR evropis” saqmianobis kidev erTi mniSvnelovani komponentia. 2005 
wels organizaciam gamoaqveyna `mdgradi da konkurentunariani sawar-
mos evropuli gzamkvlevi~ (European Roadmap for a sustainable and competitive 
enterprise). es gzamkvlevi warmoadgens nakrebs miznebisa da strategie-
bisa, romelTa daxmarebiT kompaniebs SeuZliaT danergon korpora-
ciuli socialuri pasuxismgebloba yoveldRiur biznes saqmianobaSi  
(http://www.csreurope.org). 

Ethos Institute _ eTosis instituti 

braziliuri organizacia `eTosis instituti~ sayovelTaod aris 
aRiarebuli rogorc wamyvani organizacia korporaciuli socialuri 
pasuxismgeblobis sferoSi. misi wevrebi arian sxvadasxva seqtorisa da 
zomis kompaniebi, romlebic braziliis mSp-is daaxloebiT 30 procents 
qmnian da romelTac TiTqmis 1.2 milioni adamiani hyavT dasaqmebuli. 
organizaciis misiaa kompaniebis stimulireba da daxmareba, rom maT 
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sakuTari saqmianoba socialuri pasuxismgeblobis principebiT warmar-
Ton da wvlili Seitanon mdgradi da samarTliani sazogadoebis mSeneb-
lobaSi. `eTosis instituti~ atarebs kvlevebs da xels uwyobs swavle-
bas. organizacias SemuSavebuli aqvs agreTve `eTosis indikatorebi 
korporaciul socialur pasuxismgeblobaze~ (Ethos Indicators on Corporate 
Social Responsibility), romelic warmoadgens TviTSefasebis instruments 
nebismieri zomis kompaniisTvis (http://www.ethos.org.br).

Ethical Trading Initiative (ETI) _ eTikuri vaWrobis iniciativa 

`eTikuri vaWrobis iniciativa~ aris britanuli arakomerciuli 
organizacia (aliansi), romelic aerTianebs biznes kompaniebs, arasa-
mTavrobo organizaciebsa da profesiul kavSirebs. misi mizania xeli 
Seuwyos mowodebisa da warmoebis globalur jaWvebSi saerTaSoriso 
SromiTi standartebis damkvidrebas. aliansi finansdeba sawevro ga-
dasaxadebis saSualebiT da britaneTis mTavrobis saerTaSoriso gan-
viTarebis departamentis (DFID) mxardaWeriT. 1998 wels organizaciam 
SeimuSava qcevis kodeqsi ETI Base Code, romelic moicavs monitoringis, 
damoukidebeli auditisa da angariSgebis moTxovnas. kompaniam, imisaT-
vis rom aliansis wevri gaxdes, sakuTari qcevis kodeqsi SesabamisobaSi 
unda moiyvanos `eTikuri vaWrobis iniciativis~ sabaziso kodeqsTan da 
gamoiyenos is sakuTar saqmianobasa da miwodebis qselebSi. `eTikuri 
vaWrobis iniciativis~ wevrma kompaniebma unda moaxdinon momwodeble-
bis identificireba, Seafason maTTan damkvidrebuli SromiTi stan-
dartebi da erTad ganixilon, rogor SeiZleba am kodeqsis gamoyeneba 
konkretul qveyanasa da sferoSi. amis Semdeg kompaniebma unda Sei-
muSaon monitoringis Sida programa da damoukidebeli gadamowmebis 
gegma (http://www.ethicaltrade.org).

European Academy of Business in Society (EABIS) _ evropuli akademia 
`biznesi sazogadoebaSi~

evropuli akademia `biznesi sazogadoebaSi~ warmoadgens kom-
paniebis, biznes skolebisa da akademiuri institutebis alianss, 
romelic evrokomisiis mxardaWeriT cdilobs xeli Seuwyos pasu-
xismgeblobis principebis CarTvas biznes menejmentis Teoriasa 
da praqtikaSi evropis masStabiT. organizacia 2002 wels daarsda, 
rodesac evropis wamyvani kompaniebis liderebi da universitete-
bisa da biznes skolebis reqtorebi SeTanxmdnen CSR-is sakiTxebis 
Sesaxeb Teoriuli da praqtikuli codnis gazrdis saWiroebaze. or-
ganizacia cdilobs evropis masStabiT xeli Seuwyos biznesis rolis 
Sesaxeb diskusiebs sazogadoebaSi da daexmaros biznes liderebs, 
rom es midgoma sakuTari kompaniebis funqcionirebisa da marTvis 

danarTi  I



427

erT-erT warmmarTvel principad daamkvidron; afinansebs sxvadasxva 
TanamSromlobiT kvleviT proeqtebs evropaSi; awyobs yovelwliur 
konferenciebs da SedarebiT mciremasStabian seminarebs CSR-is 
sakiTxebze, romlebzec Tavs iyrian mkvlevrebi, biznes kompanie-
bisa da xelisuflebis warmomadgenlebi, aseve sxva dainteresebuli  
mxareebi (http://www.eabis.org).

European Alliance for CSR – korporaciuli socialuri 
pasuxismgeblobis evropuli aliansi

korporaciuli socialuri pasuxismgeblobis evropuli aliansi 
2006 wels daarsda, evrokomisiis sawarmoebisa da industriis, agreTve 
dasaqmebis, socialuri sakiTxebisa da Tanabari SesaZleblobebis dire-
qtoratebisa da wamyvani evropuli kompaniebis iniciativiTa da mxar-
daWeriT. aliansis mizania CSR-is ganviTarebis xelSewyoba da stimuli-
reba, agreTve misi wevri kompaniebisa da maTi dainteresebuli mxaree-
bis resursebisa da SesaZleblobebis mobilizeba mdgradi ganviTarebis, 
ekonomikuri zrdisa da samuSao adgilebis Seqmnis xelSewyobis miz-
niT. aliansis midgomis ganmsazRvreli Taviseburebaa biznesis nebayo-
flobiT inciativebze fokusireba, xolo korporaciuli socialuri 
pasuxismgeblobis stimulirebis sakanonmdeblo instrumentebisaTvis 
naklebi mniSvnelobis miniWeba. aliansi gansakuTrebiT amaxvilebs yura-
dRebas aRmosavleTi evropis axlad gawevrianebul Tu kandidat qvey-
nebze, sadac bizness bevrad ufro mniSvnelovani roli ekisreba sazo-
gadoebis socialuri saWiroebebis dakmayofilebaSi (http://www.ec.europa.
eu/enterprise/csr/policy). 

Extractive Industries Transparency Initiative (EITI) _ mompovebeli 
mrewvelobis gamWvirvalobis iniciativa

`mompovebeli mrewvelobis gamWvirvalobis iniciativa~ aris 
arakomerciuli organizacia, romelic aerTianebs mravalricxo-
van dainteresebul mxares. misi mizania uzrunvelyos, rom mom-
povebeli mrewvelobidan miRebulma Semosavlebma wvlili Seita-
non mdgrad ganviTarebasa da siRaribis SemcirebaSi mTel mso-
flioSi. iniciativa daarsda 2002 wels mdgradi ganviTarebis 
msoflio samitze. organizaciis samdivno funqcionirebs didi 
britaneTis saerTaSoriso ganviTarebis departamentSi. is mWi-
drod TanamSromlobs msoflio bankTan da IMF-Tan. iniciativis 
saqmianobis ZiriTadi principebi da kriteriumebi SemuSavebu-
li da SeTanxmebulia EITI-s partniorebis mier, romlebic war-
moadgendnen sxvadasxva mTavrobebs, saerTaSoriso organiza-
ciebs, biznes kompaniebs, arasamTavrobo organizaciebs, investo-
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rebs, komerciul da samrewvelo organizaciebs. `iniciativas~ 
ukve mxari dauWira ocze metma qveyanam msoflios sxvadasxva re-
gionidan, aseve gazisa da navTobis 42-ma umsxvilesma kompaniam  
(http://www.eitransparency.org).

Fair Labor Association (FLA) _ samarTliani Sromis asociacia

`samarTliani Sromis asociacia~ aris arakomerciuli organiza-
cia aSS-dan (saTavo ofisiT niu iorkSi), romelic aerTianebs ker-
Zo seqtoris, arasamTavrobo organizaciebis da universitetebis 
warmomadgenlebs. misi mizania xeli Seuwyos saerTaSoriso Sromis 
standartebis dacvas da Sromis pirobebis gaumjobesebas msoflios 
masStabiT. asociacia Seiqmna rogorc monitoringis damoukide-
beli organo, romelic misi wevri kompaniebisagan moiTxovs anga-
riSgebas maTi produqciis warmoebisas arsebuli samuSao pirobe-
bis Sesaxeb. samarTliani, Rirseuli da humanuri samuSao pirobebis 
dasamkvidreblad `samarTliani Sromis asociacias~ SemuSavebuli 
aqvs `qcevis kodeqsi samuSao pirobebis Sesaxeb~, romelic efuZne-
ba `Sromis saerTaSoriso organizaciis~ (ILO) SromiT standartebs  
(http://www.fairlabor.org).

Forest Stewardship Council (FSC) _ tyis marTvis sabWo 

`tyis marTvis sabWo~ aris damoukidebeli, arasamTavrobo, arako-
merciuli organizacia, romelic 1993 wels daarsda, raTa xeli Seu-
wyos msoflios tyeebis pasuxismgeblobis principebiT marTvas. igi 
oficialurad warmoadgens sxvadasxva dainteresebul mxareebs. or-
ganizacia SeimuSavebs saerTaSoriso standartebs tyeebis pasuxis-
mgebeli marTvisaTvis, damoukidebeli sasertifikacio organoebis 
akreditaciisaTvis da xe-tyis produqciis etiketirebisaTvis, xels 
uwyobs agreTve tyeebis mdgradi marTvis erovnuli standartebisa 
da principebis SemuSavebas calkeul qveynebSi. zogierTi samTavro-
bo struqtura savaldebulod moiTxovs `tyis marTvis sabWos~ mier 
gacemul sertifikats an mis ekvivalents biznesis warmoebis licen-
ziisaTvis (http://www.fsc.org).

Fundacion Entorno _ fondi `entorno~

espanuri fondi `entorno~ aris biznes seqtoris mier daarsebu-
li organizacia, romelic mxars uWers korporaciuli socialuri pa-
suxismgeblobisa da mdgradi ganviTarebis sakiTxebze kvlevas da am 
sferoSi saukeTeso gamocdilebis gaziarebas. organizacia gaerTia-
nebulia `mdgradi ganviTarebis msoflio biznes sabWoSi~. misi misiaa,  
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daexmaros bizness, raTa man wvlili Seitanos mdgradi ganviTarebis 
miznebis ganxorcielebaSi, ganviTardes, danergos inovaciuri midgo-
mebi da warmatebas miaRwios Tanamedrove msoflioSi, romelzec sul 
ufro did zegavlenas axdens mdgradi ganviTarebis principebi da  
sakiTxebi (http://www.fundacionentorno.org).

Global Environmental Management Initiative (GEMI) _  
garemos marTvis globaluri iniciativa

amerikuli organizacia `garemos marTvis globaluri inici ativa~ 
aerTianebs kompaniebs, romlebic miznad isaxaven instrumentebisa 
da informaciis gaziarebis gziT xeli Seuwyon garemosdacviTi, jan-
mrTelobisa da usafrTxoebis (EHS) standartebis gavrcelebas biz-
nes kompaniebSi msoflios masStabiT. 1990 wlidan `garemos marTvis 
globalurma iniciativam~ SeimuSava mTeli rigi instrumentebisa, 
raTa daexmaros biznes kompaniebs sakuTari saqmianobis maCveneblebis 
gaumjobesebaSi garemosdacviT, janmrTelobis da usafrTxoebis sfe-
roebSi da ekonomikuri warmatebis miRwevaSi. organizaciis programa  
“SD Planner” aris TviTSefasebisa da dagegmvis instrumenti, romlis mor-
gebac SesaZlebelia nebismieri calkeuli kompaniis saWiroebebisaTvis  
(http://www.gemi.org).

Global Reporting Initiative (GRI) _ globaluri angariSgebis iniciativa

`globaluri angariSgebis iniciativa~ warmoadgens mravali dain-
teresebuli mxarisagan Semdgar eqspertTa qsels, romelic 1997 wels 
daarsda, raTa SeemuSavebina mdgradi ganviTarebis angariSgebis stan-
dartizebuli, universaluri formati. misi saTavo ofisi amsterdamSi 
mdebareobs. GRI-s mier SemuSavebuli formatiT momzadebuli angariSi 
warmoaCens, Tu ra zegavlenas axdens organizaciis saqmianoba mdgradi 
ganviTarebis cnebasTan dakavSirebul sam sferoze: ekonomikur, gare-
mosdacviT da socialur sferoebze. GRI-s `saxelmZRvanelo miTiTe-
bebis~ gamoyeneba SeuZlia nebismieri zomis, nebismier seqtorSi dasaq-
mebul organizacias (rogorc biznes kompaniebs, ise sajaro seqtoris, 
arasamTavrobo da sxva organizaciebs) (http://www.globalreporting.org).

Institute for Social and Ethical Accountability _  
socialuri da eTikuri angariSvaldebulebis instituti

socialuri da eTikuri angariSvaldebulebis instituti (Institute of 
Social and Ethical Accountability/ISEA), romelsac SemoklebiT AccountAbility-s  
uwodeben, warmoadgens saerTaSoriso, arakomerciul, profesiul or-
ganizacias. misi mizania erTiani eTikuri, socialuri angariSgebis xel-
Sewyoba da misi xarisxis uzrunvelyofa. instituti 1995 wels daars-
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da londonSi. AccountAbility mravalricxovan dainteresebul mxareTa 
mmarTvelobis principzea dafuZnebuli, masSi monawileoben msoflios 
sxvadasxva qveynis organizaciebi biznes seqtoridan, samoqalaqo sa-
zogadoebidan da sajaro seqtoridan. 1999 wels socialuri da eTiku-
ri angariSgebis institutma gamoaqveyna standartebis seria AA1000  
(AccountAbility 1000). AA1000 seria warmoadgens organizaciis mdgradi 
ganviTarebis angariSgebis, masTan dakavSirebuli procesebis sandoo-
bisa da xarisxis Sefasebis, dadasturebisa da gaumjobesebis instru-
ments. es aris zogadi standartebi, romlebic gamosadegia nebismieri 
zomis, nebismier qveyanaSi Tu regionSi dasaqmebuli nebismieri seqto-
ris organizaciisaTvis (http://www.accountability21.net).

The International Business Leaders Forum (IBLF) _  
biznes liderTa saerTaSoriso forumi

`biznes liderTa saerTaSoriso forumi~ aris saerTaSoriso arako-
merciuli saganmanaTleblo organizacia. igi didi britaneTSi daarsda 
1990 wels, uelsis princisa da saerTaSoriso kompaniebis aRmasrulebe-
li direqtorebis iniciativiT, im axal gamowvevaTa sapasuxod, romle-
bic mohyva ekonomikur zrdasa da globalur ekonomikaSi momxdar 
cvlilebebs. organizaciis mizania pasuxismgebeli biznes saqmianobis 
damkvidreba, romelic keTilismyofeli iqneba biznesisTvisac da sazo-
gadoebisTvisac da romelic xels Seuwyobs mdgrad socialur, ekono-
mikur da garemosdacviT ganviTarebas, gansakuTrebiT axlad Camoyali-
bebuli sabazro ekonomikis qveynebSi (anu ganviTarebad da gardamavali 
ekonomikis qveynebSi). `biznes liderTa saerTaSoriso forumi~ xels 
uwyobs pasuxismgebeli midgomebis danergvasa da uwyvet gaumjobesebas 
kompaniis saqmianobis yvela aspeqtSi; aviTarebs TanamSromlobas re-
gionaluri an sagnobrivi principis safuZvelze socialur, ekonomikur 
da garemosdacviT sakiTxebze efeqtiani qmedebebis gasatareblad; 
agreTve zrunavs amgvari saqmianobisa da partniorobis ayvavebisTvis 
Sesaferisi pirobebis Camoyalibebaze (http://www.iblf.org).

Marine Stewardship Council (MSC) _ sazRvao marTvis sabWo

`tyis marTvis sabWos~ (FSC) msgavsad, `sazRvao marTvis sabWoc~ 
damoukidebeli, mravalricxovan dainteresebul mxareTagan Semd-
gari arakomerciuli organizaciaa. igi daarsda 1997 wels WWF-
isa da kompania Unilever-is mier (es ukanaskneli zRvis produqtebis 
erT-erT umsxviles momxmarebels warmoadgens). 1999 wlidan igi 
ukve funqcionirebda rogorc damoukidebeli organizacia. misi mi-
zania sertificirebis programis saSualebiT marTvadi da mdgradi 
TevzWeris damkvidreba da momxmarebelTa moTxovnis Camoyalibeba 

danarTi  I



431

imgvar zRvis produqtebze, romelTac `sazRvao marTvis sabWos~ 
mier gacemuli etiketi aqvT. igi SeimuSavebs TevzWeris mdgradi 
marTvis, damoukidebeli sasertifikacio organoebis akreditaciisa 
da Tevzis produqtebis etiketirebis saerTaSoriso standartebs 
(http://www.msc.org).

Social Accountability International (SAI) _ socialuri 
angariSvaldebulebis saerTaSoriso organizacia

`socialuri angariSvaldebulebis saerTaSoriso organizacia~ 
1996 wels daarsda. es aris arakomerciuli organizacia, romlis 
mizania socialuri angariSvaldebulebis nebayoflobiTi da ga-
damowmebadi standartebis SemuSaveba, danergva da maTi ganxor-
cielebis monitoringi. SAI TanamSromlobs profkavSirebTan, 
kompaniebTan, socialurad pasuxismgebel investorebTan, arasa-
mTavrobo organizaciebTan da mTavrobebTan. mis mier SemuSave-
buli sertificirebis sistema SA8000 saerTaSorisod aris aRia-
rebuli, rogorc Sromis kargi pirobebis garanti saerTaSoriso 
miwodebis qselebSi. organizacia miznad isaxavs samuSao pirobe-
bis gaumjobesebas SA8000 standartisa da masTan dakavSirebuli 
gadamowmebis sistemis daxvewisa da gavrcelebis gziT. `socia-
luri angariSvaldebulebis saerTaSoriso organizacia~ cdil-
obs, rom mis mier SemuSavebuli standarti da am standartTan 
Sesabamisobis gadamowmebis sistema iyos maRali reputaciis 
mqone, sando da sajarod xelmisawvdomi. am miznis misaRwevad 
organizacia: iwvevs mTavar dainteresebul mxareebs konsensus-
ze dafuZnebuli nebayoflobiTi standartebis SesamuSaveblad; 
axdens kvalificiuri organizaciebis akreditebas standarteb-
Tan Sesabamisobis Sesafaseblad; xels uwyobs am standartebis 
Sinaarsis gagebasa da maT danergvas msoflios masStabiT. or-
ganizaciis socialuri angariSvaldebulebis sistema efuZ-
neba gamWvirvalobis, sandoobisa da gadamowmebis principebs  
(http://www.sa-intl.org).

Vincular _ vinkulari

`vinkulari~ aris Ciles organizacia, romelic daaarsa valparaizos 
kaTolikurma universitetma (Cile). misi mizania Cilesa da laTinur 
amerikaSi korporaciuli socialuri pasuxismgeblobisa da mdgradi 
ganviTarebis xelSewyoba. organizacia `vinkulari~ mWidro kavSirs 
xedavs korporaciuli socialuri pasuxismgeblobis ganxorcieleba-
sa da konkurentunarianobas Soris. `vinkulari~ aqtiurad aris Car-
Tuli korporaciuli socialuri pasuxismgeblobis saerTaSoriso 
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iniciativebis farTo speqtrSi. is, faqtobrivad, warmoadgens CSR-is 
sakiTxebze kvlevebis, dialogisa da cnobierebis amaRlebis forums  
(http://www.vincular.org).

World Business Council for Sustainable Development (WBCSD) _ mdgradi 
ganviTarebis msoflio biznes sabWo

`mdgradi ganviTarebis msoflio biznes sabWo~ warmoadgens koa-
licias 180 saerTaSoriso kompaniisa, romlebsac aerTianebT mdgra-
di ganviTarebis miznebis erTguleba, kerZod ki, mdgradi ganviTare-
bis sami ZiriTadi miznis  ekonomikuri zrdis, ekologiuri wonaswo-
robisa da socialuri ganviTarebisa. `sabWoSi~ gaerTianebuli arian  
30-ze meti qveynisa da mrewvelobis 20 umsxvilesi seqtoris warmo-
madgenlebi. organizacia aseve eyrdnoba globalur qsels, erovnul 
da regionul biznes sabWoebsa da sxva partnior organizaciebs.  
`mdgradi ganviTarebis msoflio biznes sabWo~ atarebs kvlevebs, aqvey-
nebs statiebs korporaciuli socialuri pasuxismgeblobis Sesaxeb da 
marTavs Sexvedrebs mocemul sakiTxze, sxvadasxva dainteresebul mxa-
reTa jgufebis monawileobiT. sabWos saqmianoba efuZneba mis xedvas, 
rom mdgradi ganviTarebisaken miswrafeba kargia biznesisTvis, xolo 
pasuxismgebeli biznesis warmoeba kargia mdgradi ganviTarebisTvis  
(http://www.wbcsd.org).

World Council for Corporate Governance _  
korporaciuli mmarTvelobis msoflio sabWo

`korporaciuli mmarTvelobis msoflio sabWo~ 2001 wels daarsda 
rogorc damoukidebeli, arakomerciuli saerTaSoriso qseli, romlis 
mizania kargi mmarTvelobis praqtikis damkvidrebis xelSewyoba mso-
flios masStabiT. organizacia miznad isaxavs, gaxdes korporaciuli 
mmarTvelobis saukeTeso gamocdilebis Sesaxeb codnis wamyvani mimwo-
debeli kompaniebis direqtorTa sabWoebisTvis, politikis Semqmnele-
bisTvis, investorebisTvis, fondebis mmarTvelebisTvis, finansuri  
mrCevlebis, mkvlevrebis, akademiuri wreebis warmomadgenlebisa da sxva 
dainteresebuli mxareebisaTvis. am mizniT, ̀ korporaciuli mmarTvelo-
bis msoflio sabWo~ xels uwyobs partnioruli kavSirebis damyarebas 
da TanamSromlobis ganviTarebas im organizaciaTa Soris, romlebic 
korporaciuli mmarTvelobis xarisxis gaumjobesebas isaxaven miznad 
msoflios masStabiT. organizaciis saqmianobis erT-erT sferos war-
moadgens korporaciuli socialuri pasuxismgeblobis Sesaxeb kvleve-
bis Catareba. 2006 wlidan organizacia atarebs yovelwliur konferen-
cias korporaciul socialur pasuxismgeblobaze (http://www.wcfcg.net).
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korporaciuli socialuri pasuxismgeblobis  
(da misi calkeuli komponentebis) regulirebis 
saerTaSoriso instrumentebis saZiebeli

(konvenciebi, SeTanxmebebi, deklaraciebi, saxelmZRvanelo miTiTebebi,  
principebi, menejmentis standartebi, qcevis kodeqsebi, indeqsebi, etiketi-
rebis sqemebi)231

AA1000 Series of Standards on Accountability (socialuri da eTikuri 
angariSgebis institutis `angariSgebis standartebis seria~  
AA 1000) – 383

AA1000 SES (dainteresebul mxareTa CarTulobis standarti  
AA1000 SES) – 137

Basel Convention on the Control of Trans-boundary Movements of Hazardous 
Wastes and Their Disposal (bazelis konvencia „saxifaTo narCenebis 
transsasazRvro gadazidvasa da maT ganTavsebaze kontrolis  
Sesaxeb“) – 224

Cartagena Protocol on Bio-safety to the Convention on Biological Diversity 
(kartaxenas oqmi biousafrTxoebis Sesaxeb) – 224

CERES Prinicples (CERES-is principebi) – 226

Consolidated ICC Code of Advertising and Marketing Communication Practice 
(saerTaSoriso savaWro palatis `saerTaSoriso kodeqsi sareklamo 
saqmianobisa da marketinguli komunikaciis Sesaxeb~) – 297; 302 

231 saZiebelSi gatanilia mxolod saerTaSoriso da regionuli (mag., evrokavSiris, 
amerikis kontinentisa da a. S.) donis instrumentebi, romlebic damowmebulia 
saxelmZRvaneloSi, xolo nacionaluri donis instrumentebi winamdebare saZieb-
elSi Setanili ar aris. saZiebelSi miTiTebulia mxolod is gverdebi, romlebzec 
gvxvdeba aRniSnuli standartis an misi calkeuli komponentebis aRwera da ganx-
ilva (da ara yvela gverdi, romlebzec gvxvdeba standartis xseneba).
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Convention on Environmental Impact Assessment in a Transboundary Context 
(konvencia `transsasazRvro konteqstSi garemoze moxdenili 
zegavlenis Sefasebis Sesaxeb~) – 224

Domini 400 Social Index (socialuri indeqsi Domini 400) – 347

Dow Jones Sustainability Index / DJSI (dou jounsis mdgradobis 
indeqsebi) – 345

EFQM excellence model - ix. European Foundation for Quality Management: 
European Model for Business Excellence

Equator Principles (ekvatoris principebi) – 353

Espoo (EIA) Convention – ix. Convention on Environmental Impact Assessment in a 
Transboundary Context 

Ethibel Sustainability Indices (ESI) (Ethibel mdgradobis indeqsebi)  348

Ethical Trading Initiative (eTikuri vaWrobis iniciativa) –147

EU Eco-Labeling Scheme (evrokavSiris ekoetiketirebis sqema) – 335

EU Eco-Management and Audit Scheme (EMAS) (evrokavSiris 
ekomenejmentisa da auditis sqema) – 232

European Foundation for Quality Management (EFQM): European Model for 
Business Excellence (xarisxis marTvis evropuli organizaciis `biznesis 
warCinebis evropuli modeli~) – 306

Fair Labour Association (FLO) Workplace Code of Conduct (samarTliani Sromis 
asociaciis `samuSao adgilze qcevis kodeqsi) – 149

Fair Trade Initiative (keTilsindisieri vaWrobis iniciativa) – 332

Forest Stewardship Council/FSC Labeling Scheme  (`tyis marTvis sabWos~ 
etiketirebis saerTaSoriso sqema) – 336

FTSE4Good Index Series (indeqsebis seria FTSE4Good) – 347

Geneva Convention on Long-Range Trans-boundary Air Pollution  
(Jenevis konvencia „Sor manZilebze haeris transsasazRvro 
dabinZurebis Sesaxeb“) – 223

Global Accountability Rating (angariSgebis globaluri reitingis 
sistema) – 348

Global Compact – ix, UN Global Compact

Global Reporting Initiative(GRI) Sustainability Reporting Guidelines (angariSgebis 
globaluri iniciativis `mdgradi ganviTarebis angariSgebis 
standarti~) – 378
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Global Sullivan Principles on Corporate Social Responsibiity (korporaciuli 
socialuri pasuxismgeblobis globaluri salivanis principebi) – 72

Greenhouse Gas Protocol (GHG Protocol) Corporate Standard (saTburis airebis 
oqmis korporaciuli standarti) – 229

ICC Code of Advertising and Marketing Communication Practice – ix. 
The Consolidated ICC Code of Advertising and Marketing Communication 
Practice 

ICC Rules of Conduct to Combat Extortion and Bribery (saerTaSoriso 
savaWro palatis `qcevis wesebi meqrTameobisa da gamomZalvelobis 
winaaRmdeg~) – 318

IFC Social and Environmental Performance Standards (saerTaSoriso safinanso 
korporaciis garemosdacviTi da socialuri standatrebi) – 352

ILO Declaration on Fundamental Principles and Rights at Work (Sromis 
saerTaSoriso organizaciis deklaracia „SromiT saqmianobaSi 
ZiriTadi principebisa da uflebebis Sesaxeb~) – 199

ILO eight Fundamental Conventions (Sromis saerTaSoriso organizaciis  
8 fundamenturi konvencia) – 200

−	 ILO Convention no. 87: Freedom of Association and Protection of the Right 
to Organize Convention (konvencia „asociaciebSi gawevrianebisa da 
Sekrebebis organizebis uflebis dacvis Sesaxeb“) – 200

−	 ILO Convention no. 98: Right to Organize and Collective Bargaining 
Convention (konvencia „gaerTianebebis Seqmnisa da koleqtiuri 
molaparakebebis gamarTvis uflebis Sesaxeb“) – 200

−	 ILO Convention no. 29: Forced Labor Convention  (konvencia „iZulebiTi an 
savaldebulo Sromis Sesaxeb“) – 200

−	 ILO Convention no. 105: Abolition of Forced Labor Convention (konvencia 
„iZulebiTi Sromis gauqmebis Sesaxeb“) – 200

−	 ILO Convention no. 138: Minimum Age Convention (konvencia „samuSaoze 
misaRebi minimaluri asakis Sesaxeb“) – 200

−	 ILO Convention no. 182: Worst Forms of Child Labor Convention (konvencia 
„bavSvTa Sromis ukiduresi formebis akrZalvisa da dauyovneblivi 
aRmofxvris RonisZiebebis Sesaxeb~) – 200

−	 ILO Convention no. 111: Discrimination (Employment and Occupation) 
Convention (konvencia „Sromisa da dasaqmebis sferoSi 
diskriminaciis dauSveblobis Sesaxeb~) – 200
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−	 ILO Convention no. 100: Convention concerning Equal Remuneration for Men and 
Women Workers for Work of Equal Value (konvencia „mamakacTa da qalTa 
Sromis Tanabari anazRaurebis Sesaxeb~) – 200

ILO Tripartite Declaration of Principles concerning Multinational Enterprises 
and Social Policy (Sromis saerTaSoriso organizaciis „sammxrivi 
deklaracia multinacionaluri kompaniebis saqmianobis 
principebisa da socialuri politikis Sesaxeb~) – 201

ILO–OSH 2001 Guidelines on Occupational Safety and Health Management 
(Sromis saerTaSoriso organizaciis `saxelmZRvanelo miTiTebebi 
samuSao adgilze janmrTelobisa da usafrTxoebis marTvis 
Sesaxeb~) – 209

Inter-American Convention Against Corruption (IACAC) (interamerikuli 
konvencia korufciis winaaRmdeg) – 320

International Bill of Human Rights (adamianis uflebaTa saerTaSoriso 
bili) – 168

International Confederation of Free Trade Unions (ICFTU) Basic Code of Labour 
Practice (Tavisufali profkavSirebis saerTaSoriso konfederaciis 
`qcevis kodeqsi SromiTi saqmianobis sferoSi~) – 149

International Covenant on Civil and Political Rights (saerTaSoriso paqti 
samoqalaqo da politikuri uflebebis Sesaxeb) – 167

International Covenant on Economic, Social and Cultural Rights 
(saerTaSoriso paqti ekonomikuri, socialuri da kulturuli 
uflebebis Sesaxeb) – 167

International Framework Agreements (IFAs)/ Global Framework Agreements (GFAs) 
(SromiTi saqmianobis saerTaSoriso CarCoSeTanxmebebi) – 202

International Standard on Assurance Engagement (ISAE) 3000 (arafinansuri 
auditis standarti ISAE 3000) – 386

ISO 14000 Series of Standards on Environmental Management 
(standartizaciis saerTaSoriso organizaciis garemosdacviTi 
menejmentis standarti ISO 14000) – 230

ISO 9000 Series of Standards on Quality Management (standartizaciis 
saerTaSoriso organizaciis xarisxis marTvis standartebis seria 
ISO 9000) – 303

ISO 26000 Standard on Social Responsibility (standartizaciis saerTaSoriso 
organizaciis socialuri pasuxismgeblobis saxelmZRvanelo 
standarti ISO 26000) – 68
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Kyoto Protocol to the United Nations Framework Convention on Climate Change 
(klimatis cvlilebis Sesaxeb gaeros CarCokonvenciis kiotos 
oqmi) – 223

League of Nations Slavery Convention (erTa ligis konvencia monobis 
Sesaxeb) – 202

MNE Declaration – ix. ILO Tripartite Declaration of Principles concerning 
Multinational Enterprises and Social Policy

OECD Convention on Combating Bribery of Foreign Public Officials in 
International Business Transactions (ekonomikuri TanamSromlobisa 
da ganviTarebis organizaciis konvencia `saerTaSoriso biznes 
transaqciebSi ucxoeli sajaro moxeleebis meqrTameobasTan 
brZolis Sesaxeb~) – 319

OECD Guidelines for Multinational Enterprises (ekonomikuri ganviTarebisa 
da TanamSromlobis organizaciis `saxelmZRvanelo miTiTebebi 
mravalerovani sawarmoebisaTvis~) – 61; 203; 228; 301; 320

OHSAS 18001 Standard on Occupational Health and Safety (samuSao adgilze 
janmrTelobisa da usafrTxoebis standarti OHSAS 18001) – 208

Preliminary Programme of the European Economic Community for a Consumer 
Protection and Information Policy (evrokavSiris momxmarebelTa uflebebis 
dacvis pirveli (`winaswari~) programa) – 299

Ramsar Convention on Wetlands (ramsaris konvencia wyalWarbi 
teritoriebis Sesaxeb) – 224

Rotterdam Convention on the Prior Informed Consent Procedure for Certain 
Hazardous Chemicals and Pesticides in International Trade (roterdamis 
konvencia „winaswari dasabuTebuli Tanxmobis procedurebis 
Sesaxeb saerTaSoriso vaWrobaSi calkeuli saSiSi qimiuri 
nivTierebebisa da pesticidebis gamoyenebisas“) – 225

Social Accountability 8000 (SA 8000) (SromiTi saqmianobisa da socialuri 
angariSgebis standarti SA 8000) – 206

Stockholm Convention on Persistent Organic Pollutants (stokholmis konvencia 
„mdgradi organuli damabinZureblebis Sesaxeb“) – 224

Transparency International Business Principles for Countering Bribery 
(`saerTaSoriso gamWvirvalobis~ meqrTameobasTan brZolis 
principebi biznesisaTvis) – 317

UN Convention Against Corruption (gaeros konvencia korufciis 
winaaRmdeg)  316

CSR-is regulirebis saerTaSoriso instrumentebis saZiebeli



438

UN Framework Convention on Climate Change (gaeros CarCokonvencia 
„klimatis cvlilebis Sesaxeb“) – 223

UN Global Compact (gaeros `globaluri SeTanxmeba~) – 66; 174; 203; 
228; 321

UN Guidelines for Consumer Protection (gaeros „momxmarebelTa dacvis 
saxelmZRvanelo principebi~) – 300

UN Norms on the Responsibilities of Transnational Corporations and Other Business 
Enterprises with Regard to Human Rights (gaeros „transnacionaluri 
korporaciebisa da sxva biznes subieqtebis pasuxismgeblobis normebi 
adamianis uflebaTa dacvis sfero Si~ ) – 170

UN Principeles for Responsible Investment (gaeros `pasuxismgebeli 
investirebis principebi~) – 350

UN Supplementary Convention on the Abolition of Slavery, the Slave Trade, and 
Institutions and Practices Similar to Slavery (gaeros damatebiTi konvencia 
monobis, monebiT vaWrobis, aseve monobis msgavsi institutebisa da 
praqtikis gauqmebis Sesaxeb) – 202

UNEP, Convention on Biological diversity (`biologiuri mravalferovnebis 
Sesaxeb konvencia~) – 223

UNEP, The Montreal Protocol on Substances that Deplete the Ozone Layer 
(monrealis oqmi `ozonis Sris gamaTxelebeli nivTierebebis 
Sesaxeb~) – 223

UNEP, Vienna Convention for the Protection of the Ozone Layer (venis konvencia 
`ozonis Sris dacvis Sesaxeb~) – 223

Universal Declaration of Human Rights (UDHR) (adamianis uflebaTa 
sayovelTao deklaracia) – 166

Vienna Declaration and Programme of Action (venis deklaracia da samoqmedo 
programa) – 169

Voluntary Principles on Security and Human Rights for the Extractive Sector 
(`nebayoflobiTi principebi usafrTxoebisa da adamianis uflebebis 
Sesaxeb~) – 173; 182
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terminebisa da cnebebis ganmartebaTa saZiebeli

adamianis uflebebi (Human rights) – 162

angariSis gadamowmeba/gare Sefaseba (Verification/conformity 
assessment/Assurance) – 368

bavSvTa Sroma (Child labour) – 196

biznes eTika (Business ethics) – 139

biomravalferovneba (Biodiversity) – 240

Bluewash – 368

ganaxlebadi resursebi (Renewable resources) – 237 

garemoze moxdenili zegavlenis Sefaseba (Environmental impact 
assessment) – 219

garemoze moxdenili zegavlenis Sefaseba sasicocxlo ciklis 
manZilze (Life cycle assesment) – 243 

garemos dabinZureba (Pollution) – 235 

garemosdacviTi auditi (Envirommental auditing) – 243-244 

garemosdacviTi menejmentis sistema (Environmental management 
system/EMS) – 242 

Greenwash – 368

dainteresebuli mxareebi – ix. organizaciis dainteresebuli 
mxareebi
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dainteresebul mxareebTan komunikacia (Stakeholder dialogue) – 127

diskriminacia (Discrimination) – 180; 192

eTika (Ethics) – 139

eTikis kodeqsi – ix. qcevis kodeqsi

eTikis komiteti (Ethics committee) – 157

eTikis koordinatori (Ethics officer) – 157

eTikuri dilema (Ethical dilemma) – 140 

eTikuri gacxrilva (Ethical screening) – 342

eTikuri fondi – ix. mwvane, socialuri da eTikuri fondebi 

ekoetiketi (Eco-label) – 335

ekoefeqtianoba (Ecoefficiency) – 220 

ekosistema (Ecosystem) – 239 

energiis marTva/energomenejmenti (Energy management) – 238 

etiketi (Label) – 326

Temi (Community) – 247

iZulebiTi da ZaldatanebiTi Sroma (Forced labour) – 197

keTilsindisieri vaWroba (Fair Trade) – 332

klimatis cvlileba – ix. saTburis airebi, saTburis efeqti da 
klimatis cvlileba 

`koleqtiuri SeTanxmebis“ xelSekruleba (Collective bargaining 
agreement) – 197

korporaciuli moxaliseoba/TanamSromelTa moxaliseoba 
(Corporate volunteering/Employee volunteering) – 259

korporaciuli socialuri investicia (Corporate social investment/
CSI) – 255

korporaciuli socialuri marketingi  
(Corporate social marketing) – 268-269

korporaciuli socialuri pasuxismgebloba (Corporate social 
responsibility) – 10; 12-13
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korporaciuli socialuri pasuxismgeblobis angariSi  
(CSR report) – ix. mdgradi ganviTarebis angariSi

korporaciuli socialuri pasuxismgeblobis strategia  
(CSR strategy) – 392

korporaciuli fondi  ix. fondi

korufcia (Corruption) – 312

marketinguli komunikacia (Marketing communication) – 296 

mdgradi ganviTareba (Sustainable development) – 33

mdgradi ganviTarebis angariSi (Sustainability report) – 367

mdgradi Sesyidvebi/`mwvane~ Sesyidvebi (Sustainable/Green 
procruments) – 221 

menejmentis sistemebis standartebi (Management standards) – 60 

mravalferovneba (Diversity) – 192-193

mSromelTa uflebebi (Labour rights) – 191

mwvane marketingi (Green marketing) – 220 

mwvane moxmareba (Green consumerism) – 222

mwvane, socialuri da eTikuri fondebi  
(Green, social, ethical funds) – 343 

`mwvane~ Sesyidvebi – ix. mdgradi Sesyidvebi

`mxardaWeris anazRaureba~ (Facilitation payments) – 315

narCenebis marTva (Waste management) – 236

organizaciis `dainteresebuli mxareebi~ (Organizational 
stakeholders) – 126

ojaxTan Tavsebadi samuSao (Family frinefdly policy / work-life  
balance) – 194-195

partnioroba (Partnership) – 356

pasuxismgebeli/eTikuri moxmareba  
(Responsible /Ethical consumption) – 326 

prevenciuli principi  
(Precautionary approach / precautionary principle) – 218-219
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produqciis sasicocxlo cikli (Product lifecycle) – 291

reciklireba (Recicling) – 238 

saTburis airebi, saTburis efeqti da klimatis cvlileba 
(Greenhouse gases/Greenhouse effect / Climate Change) – 239 

sakiTxTan dakavSirebuli marketingi (Cause related marketing) – 270

sakomunikacio kampaniebi socialur sakiTxebze (Corporate cause 
promotion) – 265

samuSao urTierTobebi (Labour relations) – 198

saqmianobis socialuri licenzia (Social licence/licence to operate) – 47 

sajaro da kerZo seqtorTa partnioroba (Public-private 
partnership/PPP) – 357; 360

socialuri etiketi (Social label) – 330

socialuri fondi – ix. mwvane, socialuri da eTikuri fondebi 

socialurad pasuxismgebeli investireba (Socially responsible 
investment/SRI) – 338

filanTropia (Philanthropy)  255

fondi/korporaciuli fondi (Foubdation/Corporate foundation) – 257

qcevis kodeqsi/eTikis kodeqsi (Code of conduct/Code of ethics)  144 

Rirseuli Sroma (Decent work) – 189

`cxovelTa keTildReoba~ (Animal welfare) –143 

ZirZveli mosaxleoba (Indigenous peoples) – 181

janmrTeloba da usafrTxoeba samuSao adgilze (Health and safety 
at work) – 193-194
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korporaciuli socialuri pasuxismgebloba SedarebiT axal da Zalian swrafad 
mzard tendencias warmoadgens. misi mniSvnelobis uprecedento zrda 1990-iani 
wlebis Semdeg miuTiTebs sazogadoebis Secvlil moTxovnebze kerZo seqtoris 
mimarT, biznesis axali rolisa da mniSvnelobis aRiarebaze dRevandel msoflioSi. 
dasavleTis ganviTarebul qveynebSi korporaciuli socialuri pasuxismgebloba 
biznesis warmoebis erT-erTi ganuyofeli komponenti gaxda. sul ufro did 
yuradRebas imsaxurebs es koncefcia ganviTarebad qveynebSic.

korporaciuli socialuri pasuxismgebloba warmoadgens biznesis 
pasuxismgeblobas im zegavlenaze, romelsac organizacia Tavisi saqmianobiT 
axdens sazogadoebasa da bunebriv garemoze. arsebiTad, es aris biznesis 
keTili neba sakuTar Tavze aiRos  ufro meti pasuxismgebloba, daakmayofilos 
saqmianobis ufro maRali standartebi, vidre mas kanoniT ekisreba,  imoqmedos 
eTikurad, gaiTvaliswinos sazogadoebis sxvadasxva jgufis saWiroebebi da 
dadebiTi wvlili Seitanos qveynis ganviTarebasa da socialuri, ekonomikuri da 
ekologiuri problemebis mogvarebaSi.

korporaciuli socialuri pasuxismgebloba miiCneva efeqtur instrumentad 
mdgradi ganviTarebis miznebis misaRwevad, qveyanaTa ganviTarebisa da ekonomikuri 
konkurentunarianobis gasaZliereblad. is agreTve dadebiT zegavlenas axdens 
kompaniis biznes saqmianobaze riskebis efeqturi prevenciisa da marTvis,  
saqmianobis gaumjobesebuli menejmentis, TanamSromelTa da momxmarebelTa  
loialobis zrdis, aseve kompaniis imijisa da sazogadoebasTan urTierTobis 
gaumjobesebis gziT. 

Sesabamisad, am koncefciis siZliere, misi moraluri Rirebulebis garda, 
mdgomareobs mravalferovan da grZelvadian sargebelSi, romelic korporaciuli 
socialuri pasuxismgeblobis danergvas moaqvs yvela dainteresebuli mxarisaTvis _ 
rogorc qveynisa da sazogadoebisaTvis, aseve Tavad biznes kompaniebisaTvis. 
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